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WUUBUDLATYENAES19853A: N1stdupuuzkINIINIseanwuUanmndeunglulsasuvuaaniunadminiodasy

fnannnsviasiedlng (@msuuseanvuiill)

duil 1 Joyanaluveainouwuudounny/ Section 1: Personal characteristic

AT Wsaldiesemune v adudeiviufaiinssiuanuduasannian

Please a check mark v in the box with the most authentic.

1.
2.

9.

LA/ Gender Dﬂﬂ'ﬂ/ Male
91y Age
[ ] teenimm3awindgu 20 U/ Less than 20 years old
|:| 41- 60 U/ 41 - 60 years old
- AYYNR/ NAHONAUILY .o

AU REUGION. co s

. S¥AUNNSAN®Y Education

[ ] #1n31U35yey193/ Under bachelor degree

[ ] geninuUSeyy 9’3/ Higher bachelor degree

. 8180/ Occupation

[ ] gniSewin@nw/ Student

[ ] wilnsuus@ienau/ Company employee

[ ] 3‘14'1 (Wsnszy)/ others (please SPECify)........wwrrrren

. elaUszameLiau Income per month

[ ] sindwiSewiriu 15,000 U/ Less than 15,000 baht
[]30,001 - 45,000 1%/ 20,001 - 45,000 baht

. AUIUALITN Number of family members

[ ]1aw 1people
3 AU/ 3 people
peop

UTENATDYDIAL/ COUNLTY.rrvrrrrrirrrivrrsrerrseernseesessesnsnesnn

[] 799/ Female

[ ]21-40%/ 21 - 40 years old
[ Ts1nnan 60 Y3ul/ Over 60 years old

[ ] USeyey1w3/ Bachelor degree

[ ] FUs19N3/3538 MmN/ Government officer

[_]Uszneugsiadusa/ Owner

|:| 15,001~ 30,000 U/ 15,001~ 30,000 baht
] #waust 45,001 Um Bl above 45,001 baht

[ l2aw?2 people
[ ] Foust ¢ AuTuly/ above 4 people

10. vhueidinlsasurwisianluedandn/ Have you ever stay in small hotel in the province?

|:| wAe/ Ever

[ lsivee @ lainednuly d@auil 2)/ Never (If not, skip to section 2)

11. Jwiavihweadniniulswsuvunadn (maulsunnin 1 48)/ the province you once stay in the small hotel.

(More than 1)

[ nsed/ Krabi

[ 1 Uszaudsdus ($hiu)/ Prachuap Khiri Khan (Hua Hin)

[ ] ways (imen)/ Chon Buri (Pattaya)
|:| quaswmﬁ/ Ubon Ratchathani
[ ] @eslni/ Chiang Mai

[0/ Phuket

[] maﬁwﬁ/ Kanchanaburi
[ ]srue¥ Rayong

[ Jwouunu/ Khon Kaen

[ 1@84518/ Chiang Rai

12. Aoivinildmdeyalsusuvnadn (meulsinnnia 1 48)/ what media are you using a small hotel. (More than 1)

L] e/ Wsiiril Radio/ Television
[ ] wifsdofiusi/ Newspaper

[ iew AU3IN Friend/ Acquaintance

[] wilsde/ 115an5vi0adien Book/Travel Journal
[ ]deoveulatl/ Online media
[ ] Sus] lUsnsew/ others (please specify)........
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13. FraadueuvurRilsaws/ Time to sleep at the hotel.

[ 121.00w./09.00pm [122.00 w./10.00 PM [123.00 ./ 11.00 PM

[] 24.00 Y./ 12.00 PM L] gus] LUIATZY/ Others (Please SPECIY). ... merrmierrrerrssernssiersseesssessesssieesn
14. FraafiuueuvusRnilsausa/ Time to wake up at the hotel.

[ ]05.00u./05.00AM [ _]06.00 ./ 06.00 AM [ 107.00 u./07.00 AM

[] 08.00 U./ 08.00 AM [] g‘LN] I‘Uimz‘q/ others (Please SPECIY).....wreiernere e

15. sveafidnin/ Period of stay

(11 Aw 1 night [ 12 &/ 2 nights [Tsnndn 2 A/ above 2 nights
dnfl 2 muAndiuieafunislduinisTsusuruadnluseimia
Section 2: The questionnaires are about widely available at small hotel in the provinces.
Ftuas Winldindowmne v adutediAntmsstuaudusianniian wiodudeyamunnufniiiuvesinu
Please a check mark v in the box with the most authentic or additional information by your opinions.

1. wiawaideninlsausuludminil/ Why choose the hotel in this province?

[ vieadien/ Travel ] Usgnaugsna/ Business

[ ] wug@/ Relatives [] EdJlug] I‘Uimzq/ others (please specify).......ccwvvrineininnns
2. mqmaﬁlﬁaﬂﬁﬂimmuLL‘Viqﬁ/ Why stay at this hotel?

|:| anuAsaly Jalng/ decorated with style |:| Iﬂﬁaaﬂuﬁﬁwlﬂ/ near the place to go

[] Tndanuiivioaiien/ Near an attraction [ ] saenlsduns/ cheapness

[] vuafide/ Location [] anuiideidss/ well-known

[ ] U3n136/ Good services [] guﬁ] 1UsAsEY/ others (please SPecify). ...
3. AsduneanuazaInusTiFesnsiiionntielsausi/ the first facilities required upon arrival.

[] #eensaavaan/ Convenient parking [ withemennsud/ Porter

[ ] safudwiudgeeny/fn1s/ Wheelchairs [ winaudeusu/ Receptionist

[ msaamgideudnin/ Register [ 8uq Wsnszy/ others (please Specify)..................

4. %miﬁ]aﬂﬁaﬂﬁﬂﬁammﬁqm/ the most convenient of room reservation are.
L] Insfnv/ Telephone [ ulas/ web site
[] ou) Iﬂi(ﬂ‘izq/ OhErS (PlEASE SPECIY).....uurviiiiirieie ettt

5. \seaseunsJuresieainlulseusy (s¥yansiu 1-5) the necessary fumniture in the room. (Please provide 1-5)

[ \fesusuy/ Bed (140 Closet
[ ] #eiedosudls/ Dresser [ ]Adsneeu/ Leisure chair
[ ] 129500911/ Shoes shelf [ ] Wevidey/ Night table

[] ?]Ius] LUSATEY/ OLhErs (PLEESE SPECITY).....vvrrrovverrrroieerrsssssiessssiesssssessissss s ssess s

6. wdadldlnifisnduresieainlulsausy (5¥yansiu 1-5) the electric appliances in the room. (Please provide 1-5)

[ ] Wnsvird/ Television [ ] §i8w/ Refrigerator
[ ] nsz@nuriew/ Vacuum bottle [ ]laswmey/ Hair dryer
[ Taulwiies Lamp [ ] ww3esu§uarnia/ Air condition

[] 5"14"’] LUTATEY/ Others (PLEASE SPECITY)...cvvvrorvvrrrreeerrrsssiiesssssssssssssssssssssssssss s
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7. Jadevilrusuldvdudiadinlulssusuruindnlum1adandn/ Factors that cause insomnia when staying in small

hotel in the provinces.
[ ] iueu/ Bed
[_]\dussuniu/ Noise
[ Juasaing Brightly
[ ] euvaeads/ Security
8. grunQilviosin/ Temperature
[ ] desndn 25 esrwal@iea/ Less than 25¢

[ 1 9nnin 25 esruwal@es/ More than 25¢

[Ivsiow Pitlow
[ In&w/ smell
[ gaunnil/ Temperature

] ?]Ius] LUsAszy/ others (please SPecify)...............

[ 125 ssrmwaidea/ 25¢

|:| qquﬁﬁmuuauama/ Comfortable temperature....

9. LaNaIINIADINTVUTUDUNNNDU/ Light while sleeping.

[ Jsinan/ park
[ e Bright
10. SruuUEnluitn/ Number of plug.
[[]2 U/ 2 plug
|:| il ﬂ%ﬂ/ 4 plug
11. %fa@ﬁi%gﬁuﬁmﬁn/ Material floor room.
|:| WIN/ carpet
[_] ugew, fiuunsis/ Marble, Granite

[ 1'lsfangiius/ Laminate

[ wesuassnls/ soft light
[ 1&g LUsnsew/ others (please SPecify).........o...

[]3 U&v 3 plug
[ lunnina U&n/ more than 4 plug

[ nseifoy Tile
151959/ Genuine wood

[ 8uq LUsasey/ Others (please SPecify)..........

12. Tsswsuvnadnlusnsdwrindudusesissuu intemet, WIFY The small hotel in the provinces to have internet, WIFI

[ 1518w/ Necessary

ABINEY BECAUSE ...

[ 1'lsisw8w/ Unnecessary

13. Jadunisdniinlsssusna1Usendn/ Factors of staying in cheap price hotel.

L] JuUsTa8y/ Budget

[ fsnmsuitesuruousin/ Just want to sleep
14. Yoyynsidninlssusuvuinidn/ Trouble staying in small hotel

15. ddndunmeluiesinfilswusuvwiadngeusendasdesd (szyddiu 1-5)/ What is necessary in the room of the

cheap price hotel. (Please provide 1-5)
[ ] Wesuau/ Bed
[] Wewroautly/ Dresser
[ $unneseadn/ shoes shelf
[ tnsviend/ Television
[] nszinthden/ Vacuum bottle
[ ] Taulwiafes/ Lamp

NN/ passage way

[] ?iuq 1UsAszY/ Others (please SPecify).........n.

v

[ ] dider/ Closet

[ ] \Asnslow/ Leisure chair
[ 1gesailoy Night table
[] é’lﬁu/ Refrigerator

[ ] lasidamsy/ Hair dryer

[ ] w3asUsuenna/ Air condition

16. NMIAIMNIIEOIUIBANUATAINGINY UTIAMBINN / the facilities expected with room rates.

900 U/ 900 baht.....ccciuiecccccccne
1,200 U9/ 1,200 baht.....c.ocveverereercrereenes
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1,500 U/ 1,500 baht
2,000 v/ 2,000 baht

17. S9N AT IYINuABIn1s/ the room rates not include breakfast for you.

(1600 v/ 600 baht 1700 v/ 700 baht
1800 v/ 800 baht 1900 U1/900 baht
11,000 U/ 1,000 baht [ 89 Wsmsz1y/ Others (please specify).................

18. NMIAIANIINITUINITINNUNIULTINTL/ the expectation of service from hotel staff.

NUNNULANLABSAIUNUY Front office staff

nunuennsesl/ Porter

NUANULES NS/ Waitress

w11/ Housekeeper

19. mslduinsaseineu/ Used of the swimming pool.

[ 114/ Yes [ ] dl4/ No

[ ] éo3n13/ require [ ] lifean1s/ no require
20. AMUARINTITaN99AluUlTILIH/ to bring the vehicle parked in the hotel.

[ 1 ¢mens/ require [ ] lsdé®en1s/ no require

BABINEY BRCAUSE. ....coeeee s
21. JUnuUvese ISt fifiaan1s/ the breakfast needs.

|:| Eﬂ,i‘d/ Continental breakfast |:| 5&ﬂ€]‘1ﬁ/ English breakfast

[ ] o3/ American breakfast [ ] wasman/ Fusion breakfast

[] g‘us] LUTATEY/ OthErs (PLEASE SPECITY)....cvrrrovevrrrsoerrrsssiiesssssiessss i ssesss s e

22. mannusstsasuvnadnlusndminguuuulanussiivlauazdeanisdniinuniige/ the decorate style in the small

hotel that impressive and looking at the most.

[] nevilve/ Thai style [ ] viuasde/ Modern
[ nenanzasamziiuil/ Thai local style [] sUwuglsU/ European style
[] JULUUHRRLTaR/ Material truth [] Liaulaguuuulatae/ Not interested in any style

[] ?]Ius] lUsaszy/ Others (please specify)

vavounmudmIuNsiveya

o

NALDNNIY AIMTT PIUTNLASINITING UNINe1ae@auIng

' o

WA 5.0.8. AT, BT WHUNYT WA wIngaedaung

' 4

21398 antun1sInn1sUgye A

e eX0p

9. AT.00M YIUUASEY
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A. wuugauaive ldluntsaunmualflduinislssusuvundnlusinedenin
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@i 1 deyamiluvesgneuluudeunii/ Section 1: Personal characteristic

Ak Wsaldiesemne v adudeiiviufainssiuanuduadanniian

Please a check mark v in the box with the most authentic.

1.
2.

9.

LF/ Gender |:|°U’1&J/ Male
91y Age
[ ] deuninwsewindu 20 U/ Less than 20 years old
|:| 41- 60 U/ 41 - 60 years old
AQYVIB/ NONAULY oo

ANAUTY REUGION. ..o

. S¥AUNNSAN®Y Education

[] #1n31U35yey193/ Under bachelor degree

[ ] geninUSeyay1»i3/ Higher bachelor degree

. 8180/ Occupation

[ ]aniSeuain@nw/ Student

[ ] wilnswus@ienau/ Company employee

[ ] 5"14'1 (lWsaszy)/ others (please SPECify)... ...

. elaUszameLAau Income per month

[ ] sndwiSewiriu 15,000 U/ less than 15,000 baht
[]30,001 - 45,000 U1%/ 20,001 — 45,000 baht

. UIUALITN Number of family members

[ ]1aw 1people
[ ]3 @/ 3 people

UTENATDYDIAL/ COUNLTY.rrvrrrrrirrrivrrnirnsnerneeresnennsnennn

[] 799/ Female

[]21-40%/ 21 - 40 years old
[ Tsnnnan 60 Y4ulU/ Over 60 years old

[ ] USayey193/ Bachelor degree

[ ] FUSIUNN5/5538 N/ Government officer

[ Usznougsiadausia/ Owner

|:| 15,001- 30,000 U/ 15,001- 30,000 baht
] waust 45,001 VW B/ above 45,001 baht

|:| 2 AU/ 2 people
] Foust ¢ AuTuly/ above 4 people

10. vhuedsinlsawsurwsianlumedandn/ Have you ever stay in small hotel in the province?

|:| wAe/ Ever

[ livee @ lainednuly d@uil 2)/ Never (If not, skip to section 2)

11. Jawdadvihweedninlulsausuvuadn maulduinnin 1 48)/ the province you once stay in the small hotel.

(More than 1)

[ nsed/ Krabi

[ 1 Usgaudsdus ($hiu)/ Prachuap Khiri Khan (Hua Hin)

[ ] ways (imen)/ Chon Buri (Pattaya)
|:| quaiwmﬁ/ Ubon Ratchathani
|:| WJeelul/ Chiang Mai

[ qufte/ Phuket

[] mzy%mﬁ/ Kanchanaburi
[ ]s28e¥ Rayong

[ Jwouunu/ Khon Kaen
|:| \P89918/ Chiang Rai

12. ?iaﬁvhui%’mﬂﬁagaiﬂmemmﬁﬁ (moulannni 1 U8)/ what media are you using a small hotel. (More than 1)

[] e/ Insviend Radio/ Television
[ ] wisdefiuni/ Newspaper

[ low AU3IN Friend/ Acquaintance

[] 9de/ 1M5a85vIaen Book/Travel Journal
[ ]&eseulail/ Online media

[] Suq 1Usaszy/ others (please specify)...........
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13. FraadueuvurRilsaws/ Time to sleep at the hotel.
[ 121.00w./09.00pm [122.00 w./10.00 PM [123.00 ./ 11.00 PM
[] 24.00 Y./ 12.00 PM L] gus] LUIATEY/ Others (Please SPECIY). ... rwrrmierrrerrrsernssiesssesesssesesseieesn
14. FraafiuueuvusRnilsausa/ Time to wake up at the hotel.
[ ]05.00u./05.00AM [ _]06.00 ./ 06.00 AM [ 107.00 u./07.00 AM
[] 08.00 U./ 08.00 AM [] g‘LN] I‘Uimz‘q/ others (Please SPECIY).....wreiernere e
15. szzIanfidain/ Period of stay
(14 A/ 1 night [ J2fw2 nights [Jsunndn 2 @/ above 2 nights
dwil 2 anuAaiuAiunsTduinsTsusivadnlusinedm e
Section 2: The questionnaires are about widely available at small hotel in the provinces.
Fduas Taaldindomane v adudefifaimsatuandustanniian viodudoyamuanufafiuvesi
Please a check mark v in the box with the most authentic or additional information by your opinions.

1. wawaideninlsausuludminil/ Why choose the hotel in this province?

[ 1 vieuilea/ Travel [ ] Uszneugsiia/ Business

[ ] wug@/ Relatives [] ﬁlu""] I‘Uimz’q/ others (please specify).......cccwvvrinrinennnes
2. mamaﬁ'Lﬁaﬂﬁﬂimwmmﬁ/ Why stay at this hotel?

|:| Anusiane dalna/ decorated with style |:| Indanuiifiazlu/ near the place to go

[ ] ndaanuiiviesiiies/ Near an attraction [ ] shanlaiuns/ cheapness

[] vhuailéie/ Location [] anuiideides/ well-known

[ ] uSn16/ Good services [] 5145] I‘Uimzq/ others (please specify).......cccwevicreirinnn
3, AnEATNAzAINLINTiRoIN1IIileanTalssusa/ the first facilities required upon arrival.

|:| ﬁﬁ]aﬂiaazmm Convenient parking |:| winausnnsziy/ Porter

[ ] sesfudwsudgeone/finis/ Wheelchairs [ ] winaudieusu/ Receptionist

[ myameidewding Register [ ] SUG] I‘Uimzq/ others (please spPecify).......cccoccmrvnrrnnnns

4. 3§ﬂ’liﬁlmﬁadﬂ'ﬂﬁazmﬂﬁqm/ the most convenient of room reservation are.
L] Insfnv/ Telephone [ ] ulassi/ web site
[] ou) Iﬂi(ﬂ‘iz‘q/ OhErs (PlEASE SPECIY).. .ttt

5. \nspuioundnduvesiosinlulsausy (S¥Uaneu 1-5) the necessary fumniture in the room. (Please provide 1-5)

[ ] \#iwsueu/ Bed [ gideriv Closet
[ 1 #zinTeautls/ Dresser []uidsineew/ Leisure chair
[ ] %uaneseaiv/ Shoes shelf [ ] Wesiifey/ Night table

[] 5146] LUTATLY/ OLhErs (DLEASE SPECITY)....vvvvvrrrorevrresirrsssessssesssesissssssess s ssesess s esss s s

6. windldlwihiisnduvesiosinlulsausy (s¥yansiu 1-5) the electric appliances in the room. (Please provide 1-5)

[ ] nswienl/ Television [ ] 68/ Refrigerator
[] nsg@nunIaw/ Vacuum bottle [ ]lasiUwa/ Hair dryer
[ 1 Taslvisiies/ Lamp [ ] \3asuSuonnia/ Air condition

] Edlluﬁ] LUTATEY/ OLhers (DLEASE SPECITY)....ovcuvvrrrorerriserrsoiersssiessssiessseeess s sess s
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7. Jadevilrusuldvdudiadinlulssusuruindnlum1adandn/ Factors that cause insomnia when staying in small

hotel in the provinces.
[ ] iueu/ Bed
[_]\dussuniu/ Noise
[ Juasaing Brightly
[ ] euvaends/ Security
8. grunQilviosin/ Temperature
[ ] desndn 25 esrwal@iea/ Less than 25¢

[ 1 91nnin 25 ssruwal@es/ More than 25¢

[Ivsiow Pitlow
[ In&w/ smell
[ gaunnil/ Temperature

] ?]Ius] LUsAszy/ others (please SPecify)...............

[ 125 ssrmwaidea/ 25¢

|:| qquﬁﬁﬁﬂuuauama/ Comfortable temperature....

9. LaNaIINABINTVUTUDUNNNDU/ Light while sleeping.

[ Jsinan/ Dark
[ ey Bright
10. SruauuEnluiln/ Number of plug.
[[]2 U/ 2 plug
|:| il U%ﬂ/ 4 plug
11. ’J’ﬁﬂﬁi{j’gﬁuﬁmﬁﬂ/ Material floor room.
|:| WIN/ carpet
[_] ugew, fiuunsis/ Marble, Granite

[ 1'lsfansiiun/ Laminate

[ wosuassnls/ soft light
[ 18uq LUsnsey/ others (please SPecify).........o...

[]3 U&v 3 plug
[ Jaunnina Uan/ more than 4 plug

[ nseifey Tile
141959/ Genuine wood

[ 8uq 1Usaszy/ Others (please SPecify)..........

12. Tsswsuvnadnlusndwrindudusesdissuu intemet, WIF The small hotel in the provinces to have intermnet, WIFI

[ 1518w Necessary

ABINEY BECAUSE ...

[ 1'lsisw8w/ Unnecessary

13. Jadunisdniinlsssusna1Usendn/ Factors of staying in cheap price hotel.

L] JuUsTa8y/ Budget

[ fsnmsuitesuruousin/ Just want to sleep
14. Ygyynsidninlssusuvuinidn/ Trouble staying in small hotel

15. ddndunmeluiesinfilswsuvwadngeUsendadosd (szyddiu 1-5)/ What is necessary in the room of the

cheap price hotel. (Please provide 1-5)
[ ] wesusu/ Bed
[] Wewrsoautly/ Dresser
[ $unneseain/ shoes shelf
[ Tnsviend/ Television
[] nszinthden/ Vacuum bottle
[ ] Taulwiafes/ Lamp

NN/ passage way

[] ?iuq 1UsAszy/ Others (please SPecify)..........n.

v

[ ] ijLﬁaB’h/ Closet

[ ] \Ansinsiow/ Leisure chair
[ 1ges¥ailos Night table
[] é’lﬁu/ Refrigerator

[ ] lasidamsy/ Hair dryer

[ ] w3asUsuenna/ Air condition

16. NMIAIMNIIEOIUIBANUATAINGINY UTIAMBINN / the facilities expected with room rates.

900 U/ 900 baht.....ccciuiecccccccne
1,200 U9/ 1,200 baht.....c.ocveverereercrereenes



1,500 UM/ 1,500 DENT. .. iiieiiie e
2,000 UM/ 2,000 DENT....ciiiiiiiiiirr ettt

17. s11ein TS Ivinuaeen1s/ the room rates not include breakfast for you.

(1600 v/ 600 baht 1700 v/ 700 baht
1800 v/ 800 baht 1900 U1/900 baht
11,000 U/ 1,000 baht [ 89 Wsmsz1y/ Others (please specify).................

18. NMIAIANIINITUINITAINNUNIULTINTL/ the expectation of service from hotel staff.
WUNIMLATUADTATUIUY FIONT OFFICE STAT..ovrrorroeoeoooeeeeeeeeeeeeeeeee oo
WUNQTUINNTERUY POTLET.....oooooooeoeeoeiaiseoseoesssssssss s sssssssssssssssssssssnees
WUNQTULATIDNANT/ WAITESS ..o
WM/ HOUSEKEEDEN .o

19. mslusmsaszinetn/ Used of the swimming pool.

[ 114/ Yes [ ] dl4/ No

[ ] éo3n13/ require [ ] life3n1s/ no require
20. AMUARINTITaNa9alulsILIN/ to bring the vehicle parked in the hotel.

[ 1 ¢émems/ require [ ] laié®en1s/ no require

ABINEY BRCAUSE. ....coeee s

21. 'g’dLLUU‘UENEJW’]S;%EJL‘ﬁﬂﬁéfmms/ the breakfast needs.

|:| Eﬂ,iﬂ/ Continental breakfast |:| é’ﬁﬂmﬂ/ English breakfast

[ ewifiu/ American breakfast [ ] waumann/ Fusion breakfast

[] gus] LUTATEY/ OthErs (PLEASE SPECITY)....crrrroverrrrsoeerrsssieesssssiessssssssisss s s
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22. mannusdtsasuvnadnlusnadminguuuulafivssvivlasazdeanisdininuniige/ the decorate style in the small

hotel that impressive and looking at the most.

[] nevialne/ Thai style [ ] viuade/ Modern
|:| 1‘1/IEJL§]’1%NLQW’]$W‘L1‘17‘/ Thai local style |:| 'giJLLUUEﬂS‘LJ/ European style
[ sunuuéasan/ Material truth [ lalanlaguuuulewae/ Not interested in any style

[] ?]Ius] LUIATLY/ OLhErs (DLEASE SPECITY)....vvuvvrrrrcrriserrsoiessssiesseiessssessssics st
il 3 wuudeuaufeafiuduUsEaNN1IIaTR/ Section 3: The questionnaires are about marketing mixed.
Ftuas Wanldiedoane v adudefiiniinssivauduaianniign
Please a check mark v in the box with the most authentic.

5 = Wiugheetady/ Strongly Satisfied 4 = iiude/ Satisfied 3 = laiunlla/ Neither Satisfied nor dissatisfied

2 = laiiiudney/ Dissatisfied 1 = liiuseet98y/ Very Dissatisfied

syflumMAALTIU EI .
The opinion level

514l 3| 2| 1| Whatyouwant

Uszidumany/ Item

wAnAmein1sU3NS/ product

1. Tsausudfiendnwalviesdudaiau/ The hotel have a local indentify.

2. 35IRan151USNNS/ Quick service.

3. §luSnns 24 $aluy/ 24 hours service.




. 150U3n155U - @Y/ Free taxi service

o = =~ 4 o ]
. HUINTNANTIUNITVBINYY/ Travel activities service.

SIAUAZINTAIUINNG/ price

. IR NEDARRRINUANINLSIWTY/ the room rates are consistent with the hotel.

. viewinivia1esianlinidaen/ the room rates with a wide choice.

8.

WAPSTIENNTTIADINNUAZUSN15DUBE19TALALY Lists the room rates and services clearly.

9.

$1ATU3N15817 / Other rates suitable for the service.

10

. 91T LATBIRNTIUSANSIUesn/ the price of food and beverages in the room.

81A15 d@01uil/ place

11.

MiafinsdzmnAanITAUNIY/ Location for easy access.

12.

YUIATBIRN ANNEEAnautanieluiasin/ Room size and comfort rooms.

13.

szuuanssyUlnangluieain/ infrastructure in the room.

14.

Hszuusneanuuasasie/ security

15.

aa = .
UNADATOLNEIND/ parking.

flaNTIUNTALEINNIINAIN/ promotion

16.

ANNANLALaYRIN3 AT UTaYaYadlsauTI/ consistency to get hotel information.

17.

AstEUaNISUSASIAgNIINa/ sales staff.

18.

ASEINanTiLAY/ Discount

19.

anuaulaveiulesilsausy (Anuaisay fgala)/ the attractiveness of the web site.

20.

AM5UINNTP09l 9 TR TIRNlaIBa/ service exactly as advertised.

WUNIIU YAAINS/ people
9

21.

Fuuduuanla Wulalsiusnis/ willing to services.

22.

ﬁmsqumw gaution/ polite and humble manner

23.

ﬁmmﬁIﬁﬂi’fa;gaé’mmsviaqLﬁmgﬂé’m/ knowledge of the travel information correctly.

24.

uelan 18R gnn Seusee/ dress very modestly.

25.

ﬁmmif finweAuN1TUIN1Y/ knowledge and skill service.

Uszidumaiy/ Item

syflumAALTIU
The opinion level

5

a4

3

2

1

faneens

What you want

26.

AINLNABIRENTTENTa9MBINN/ the reservation are accurate.

27.

JumeunsIinaaIn 59A157/ fast and comfortable register.

28.

mmgﬂé’ama:iam%wiams‘ﬁﬁ:ﬂ'w%ms/ accurate and fast payment.

29

- Msldusnsdduvedlswsy (@sgiteih, aun va%) avainlidesenn/ Use the other

(swimming pool, spa etc.)

30

. JumaUN1s check out 73157 llejsenn/ simple and quick to check out.

Aefianunsadudosls dudale/ physical evidence

31

. NMIDBNLUVDIATAALAY dxAnaT Aagala/ the building design features, strike the eyes

185
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and attractive.

32. MIenusanIndeun1eluiesRnaI8913/ decorating the room are beautiful.

33. mannuaineludeud wesliaedaisan/ the interior lobby are furnished.

34. NMIRNUAENUlALTEUEIBNL/ the surrounding garden are beautiful.

35. ﬂﬁ%ﬂiﬂLLﬁmﬁﬁgﬂLﬁiu dxnnn/ the hotel have a unique label and strike the eyes.

36. vihazuiuzthyaradulinmindalsausuwiaiivseli/ you will recommend people to stay at that hotel or not.

[ 1 wugih/Recommend

WIRANG/ Because...........

[ ] laiuugii/No Recornmend

37. Welllondlanduundedenini uaglguinislswusuusiiniala/ when you have returned to this province

will use this hotel again or not.

[ 1190513/ Yes

WARNE/ Because

vavounmudmIUNSIviveya
HALLONTY AR
HAL. 5.0.8. AT. DU UHANYS

9. AT.00M YIUNAGEY

[ ] Bil4usnis/ No

o

PIUTNLASINITING UNINe1ae@auIng

21739 WnIensudaung

4

23798 anvun1sInn1sUyeAtan

@3 D¢
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4. wuudunwalinnzdn (in-depth interview) dwsuguimslsausuvuaian
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1ATINITITLLT09 LATUFNAATIATIA: NITAUBLUBLUININITBBNLUUAN MKINFENN8TULTITUYLA

Anlusnadariniadaasufneninnisvasnedlne

Creation Economic Interior Environmental Design in Small Hotel for Promoting

the Standard of Thailand Tourism

WUV UNNEMSULUIMNSISaUT/ Questionnaire for general manager.

dauil 1 ToyanalUvresEnauluuaeunw/ Personal characteristic

1. tW@/ Gender

[Jane/ Mail (] nije/ Femail

2. 918/ Age
[]wpenin 25 U/ Less than 25 years old
L] 35 — 44 U/ 35- 44 years old
[ 55 Y5ulu/ More than 55 years old
3. 3¥AUNT3ANYY/ Education
[ 1 USquey»3/ Bachelor Degree
L] Usgyeyen/ Doctoral Degree
4. Uszaunsallunisusnslasus
[ 14e8ni1 5 U/ Less than 5 years
[ ]11-207%/ 11-20 years

I PN 14 d‘ U
#IUN 2 VBALNY" Aulsausy

FDLTITU/HOtEL NAME oo

Y

[_]25 - 34 U/ 25-34 years old
[as. 54 U/ 45-54 years old

[JUSgueyaln/ Master Degree

[ 15 - 10T/ 5-10 years
[ 121 YZulu/ More than 21 year

NAIVDILTITU/THE LOCAHON OF ThE NOTEUcor oo

%a@ﬁsﬁaaﬂamame of contributors.......oceeeen....

JUKUUYD4L5aUI1/Concept of the hotel..........

ANTANTOI DTN THE TESEIVATION ..o e eee e e e e e e

AU NNTUBTETITUHOTEL SEIVICE oo oo e oo

SIANABINN/ROOM TALES ..o,

PANLNUNNITAINAUATIANADINN/CIIEEIION TOOM TAES ..o

YUIPNUNVDILTILTU/Area space of the hotel
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[ 1%

FIUIUNDINN/NUNMDET OF FOOM et ee e ee e es e s ese e ee e ee s ees e eeseeee s sereeen
‘ﬁ”uﬁﬁ]ama/Parking SPACE e
A0UTIV 0TI TUTTIUSU/ALACtion CloSe t0 the NOEL... .o
AanTsuaaINNITRaIAUDelTILTL/Promotional activities of the NOtel............ooooovevveceooeeeeecceeeeeeee.
FIUIUYAAINT/NUMDET OF PEISONNEL ..ttt

aﬂq&ﬂuLaﬁamaﬂWﬁﬂﬂﬂuﬁhe average age of the Staff... ...

nseusulviauiiuninawfediun1susnis/Training to educate employees about the services....
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