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Abstract

This research aims to fulfill some interesting points of study and research on factors
that affect the formation and service of small hotel based on creation economic concept
together with promoting the Thailand tourism potential. The research procedure is used as a
tool to prove the information discovered in order to design the interior environment of small
hotel in the countryside. All data are collected from stakeholders, such as guests, service
providers and designers based on both quantity and quality researches then concludes and
presents the design criteria and transfers the design result and knowledge to sustainable
knowledge and development. The successful of design that leads to the successful
investment is to be able to create the inspiration of guests to retumn to the hotel are good
service, impressed environment, uniqueness and local identity blended together perfectly with
environment, reasonable price together with other factors, for example, surrounding
environment, interior design materials, convenience bathroom and water supply, pillow and
mattress. It is to conclude that the factors of successful design and management of the hotel
can lead to facilities that attract the tourists. The designs help promoting the Thailand tourism

potential based on creative economy.
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10,001 — 20,000 UNHBLADY ﬁmaﬁhwﬂaﬁiwlﬁm?ﬂ'aagjszmw 50,000 Aeaa15nal Nyl
visaiedlutisTungamaniauas JuvgnandUan srozailunsviesiloUszana 3 - 5
fu Wiumanfeufuasoundy videriteud uiugsanfiumeauszinm 3 - 5 e Wnluden
AviosegsEwing 1,001 - 5,000 U Junsudeya Boutique Hotel anduimesidn Loy
vioauidn wazinomsnielndda awddu Wefiansanaufianslalunsidenlduinig
Boutique Hotel Tudawnin@asudansa uvseonidu 6 du loun drundndueivsesn
T5ausn (Product) sefunisudanalasgaininasiiiasizsiriedenuieglussivann Tag
drunnnguidivungaziansanludiuniseensuuanussiiondnualianizds  lanwsiy
usssnAlagseutiusd uazamrmtunvedswsudududuusn dndudndedes
vodlsausuduiisintuazfiansan sosaamn Funisuinig (Service) sefunisuianalneg
NNz edsnuiegluszduinn lnedumnnguitvsneazfiansailuduns
Tinnsuins wasyednamuesmiinnudsiosdaumdutues Buuduudala Wiladgnén
fiosnserls Wududuusn uddeiarsanfanssumsvieadien wu meide wulh qun 1Ju
fu uagdiuinis dawnanariansiignandusudusesamndiusia (Price) sedunisulana
Tnggaininasiiiaszvianadonuitegluszfuinnlagdiuannngudmusazinnsanain

Y

N5 1AINNAMLIZEL  wazA1SIddIuanunIausSnIsasuLla W duaIuIY uria

fifa (Place) seiumsuUanalasganinasiiasevidiadenuitoglussdvann Tnediusnn
nauilwangaziarsanludwhaiideEmnuinaiume welndudsieadisn  duds
S1unemnuazmnaelulsausy (Facilities) sefunisulanalasgaininusiiaszviaiads
wuegluszauliunans  levdruannnquidmangaziansanlusugunsaidiuisning
avanluviostn ffesewnslivins fasgdoh fuinmsdumedidn uavaniufiense
avann uazdaonds (ududuusn ndulsfinnsandsduisanuazaindug Aeilviosoen

[y

Maan1edusn1sau/ wIakRulusIad waedsaliusnig SU - d9luaIAumaun ANUNISUSTIS
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Fannslsausu (Management) sfunmsudanalnsgaininasiiaseisiadenuitegluszdu
10 Ingdiunnguilining i s lusiuALEareInTeImiBIRNkarAINAEAINLUNIT
Anseddoansidusufuusn uddsRansanludiuvesnisnislavanuazuszmduiugosng
ashiave

9ty T .. 2554 nd astsual wasldian wihatad (2550) Idinsdnwides
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Tswsuvwadndlngfinslémaluladseduiiugrulunisuinnsiosin  wulngiteml
Tnsdny  wargunsaidwasauazaanfiugiudug  lassuUszanalunisasmuiiy
fuszneumsiansanananuduatiumsasuidundn Iadenldinaluladeneg winiisndy
dieliaonadosfunavesionin vonand lsswsuruadndiulug wnnistigesnw
gunsal Asdrneanuazainagluviosin uazvngunsaifiivualinuanssiunsuing
vesinvaslssusuvwiadn gussnaunmsdiulng  fanuiuitnisinisdumalulagun
Uszgndldneluiesinifioandunulunsdiiussindmiuanudadiuvesdlduinisdu
wud dlivinsandugifesnislifussnaunisgafalsausudaniviefians waluladiiugu
v luidnauengauaenndestudanawing uinisluiesin e1i gunsaiiilendny
Uaensiy gunsaliflemnuazainauts wazgunsalilenuduiiis feainsanisdrsateya
AINENITIAURIITUININTFIUAITUITN5H0IRN UL TILTUVWIALEN HAIINNITAITIAAINITE
aylean dnvazveamealuladluiosinlswusurwmdnlaly 5 a1 fie duruvasadie
fumazaINaUNe funsaeasiuautuie uagdunmsUsEndandsanu Weihlug

mMsvanismeluladiunzauluesinvadlsawsuvuadnlaseld

a a

INMTNUNIUITIUNTTULAE A TEdsdutiy wudn Flifleuideinedunis
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AUNN5EBNLULANNLIARoNAE LSS HVLIAEN LA TN TR Mg SNALNATULUIAR
\ATugiaaieassd MmemsnnudaieUuniseenuuanuiilagiilsianagndiunisnann
wielaenadostuuiun Iduendnuel wansdeimusssulne

Fafunsiveatui udunisiufunisinediaulawasneneudnundadefidnade
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lswsuvwaian asilemvesdssinuiineadesiun1sidended laun nsduasudnanin
N3YIRET LATYFNIATETIA NAYNSNITAAIN N1TBDNRUVANNKINABNAETUYRIl STy
AN Wemuusdenuiuaauaznsdenndfuifinig wazaruduiusvesioulslunig

398 WneilswazidenlunsazUseiiu sasaluil

2.1 MydaasudngnInnIsvisaien
AnunmaaiNsvisaisIaneds anunievluiunudnyusrionuaudRve e
vsoningInsn1svieuietlun1sliuinisaunsvisanguAguBeudou AnanYMEnIe

J a

AALURAINEINAULANARAUANU TN VIVOIULNAIITONS NEIN TN TV DATIE UL LAk

[ o

ANUUIFagalavesanIudl (Attraction)  fiatunsaisenTesuaznsziuaituaulaves

q
£% '

tnvieuiienld selidnvauzyiuniviule diaun wnigdmnsiiinanuyedasnstuasiin
IINEIINYIR TITamgn1salddganignia wu nulszndly waniad1Agsie Ussnu
i 2 v = oo = a Y =
ARNIAD ANATAINLUNISIINEY (Accessibility) wndinduasadInlunIsAUNIEIfay
Wigvu dnvisafigianunsatiuniadidnasiesisaldedsazainuazUaondy viali
tnvisaiied nessasalunisvesienaliuiniu wenannauiifiegakasniIsid1fslaegng
arainud AuUseivla (Amenity) 199 wrasnsensnensnsieaivInneliminAw
Usziivla qula wazeudslunisiignsy agrau niwensmsviesieInalseifemans 7
wanDeesesTsuluefn MSouduASNeINTsTTUYRNMINZALLANTANROY 817U aneIu
WIYIANIUNLAENIINE Y30 NTneInTNIsviewneInnelviinmuaunauIu iy 113
FAIUMANIaLazUTZINAIR19Y) WU uAsTTalulssmauT@a uUssindlasnsuiluy
Uszwalve 1Dusiu uenainilds saudandnennsyama loun Anuduling Anuaunsalunis
= d’lj wad i a a & & g ¥ 1 1 a =)
d0a15 ANULBPRIMT Uay AuanURNdwaSuUINTveIyed Wudy duuduadudnnils

Uadeidunudnvusifvesdnanimuesniseniien uaznuanvuzgainefe asdUsznay

P99INI5UINTT (Ancillary  Service) @0 IUNVIBUNBIAITINATINGG UTNIIAUASY T

a £ P o =<

Unvieaiigd nule9u wagn1agsnaliieddes tiediuiganuaralIn azdsgalali

tvieufgufumnavienfiendsanuiviendisuvani suldun nmsuInisdusain 1wy ng
THuinsdeyarnansmsvieniion msduain uvawisadien msAnwidosuainudesnis
vesinvionfien MsfmuansUInIsa mszan msduaiunusaudedunisnaiady
fusinslungugnanynssivionilen fin nstAiums nmsu3niseneg Wudu uagnisUszanu

ANUTINTDAIUNTRRILILAZNITTANINTTUNMTTRATEY W N1sdaaSulviiniseysntuay
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3 - v Ay o = o A @ o ' = D=4
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a =

Y] 1 | a 1 3 1 I~ \ ' PN N ag v
FILNAINDUNY WUIDDNL U 2 Ui%LﬂVIIVIiIQJﬂ ADAIRIANLANIIN1TNBUNYINTTIUBIRLAUN

Y

[%
a v v

wazdsfegalanisnisvieniienfiuyudainatu (yada IakeTay, 2508) luvaiedl asuas
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(Contemporary Human Product) wagiidadegslasuuseiamansuazaaun (Historical &
Religious Assets) fiunngosanuuiAnuasygudmfndundnmisdade

Usznnsdl 2 Ao Aedrunannuazain (Facility) Ae dasneqiisessunisiiumia
visafigafiovilvinisidumaiesiiondululisemmazmnauisuayUaende lngunads

SrunumLEzMNNIIMeRfisnlisgunasduldmmuasiau o uinsuiUssrruremuLes

Y
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wandelunanasslalunisuimsuntnvieaiisy NdAyuniianas Seeivnusulusuuuy
199 FIF1AYOUAUTOIAINT AD NITUSIAATIADILIIUDINITUTNTAIMSUTNYIDALNEN
nanIutIEsteyaien AUl IvINsinvisaien

Usenisganingfie n1sinfeld (Accessibility) nuneis n1slufaunaaieaiieatuls
Ao AealinisAnuANudsnvionielUdwmawiaNetusg19draInLkaUasnie nasnay
anansadadewelesiusEnituvawisangmilausnuvaiesngmilanegusnalndifes

Ly ad = ~ = oA = ' ~ Y a |
wenanil FesliNvensa vizeanlsaln 3ernTe viseviteMAewiegsAa n1svudEnse
o o 1 a ¥ | P ¥ o
PrinvieaendnluvsaienlnegsdemniasUsensie
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= 1
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\AS¥ENAA319d59A 3o Creative  Economy  tJuiSn1sadandndnaisienisly
Aunsnefidusaiiu Capital Assets luuSuaiives uilddunsngnisninuda Intellectual
Assets TuUSunafiunn (fnade (iesauAuns, 2553) AUNIUANENITUNITAMULATEFAD
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Fuindoumsysiruuiiuguvesnisliosdiniug (knowledge) n1sfinwn (Education) n13
a519855A0u (Creativity) msldmsnddunstya (ntellectual Property) Tideslesiu
flugnuynatasssy nrentunsdsauanuivesdsauuazelulad uinnssalml John
Howkins lal#lieuaes Creative Economy 1371 “How people make money from idea”
winedls nsadne yarfiAnananuAnvesyE quiainasidaiuesnuuy (Thailand
Creative & Design Center: TCDC) llvfienu Creative Economy 1371 “ﬂ’]iﬁ%ﬁﬂaﬂamﬁlﬁﬂ
MnANANYRIYES auinswaniiiaunlugiesugRioaiuassdlasgnaivnssuaiaasse

[ a

(Creative Industries : C)” 1unguianssumsndniidiosisnanuanairsassmduingiv
ddy  esdnsmuddloifienisiuagnisiam Tutligtuvanedsema Wy Singu
pomnside goens qUu  lianuddyfunsiamimaasygiafouunfniasugia
a¥19@55A (Creative Economy) 1nau uazdsswmdlnetesiinnumseudundnennsisinny
vanvaenadanmuaznineins aywdiiiianududdlunisdesenuunAnaisassdiiie
dudamnuanunsaliuszsmalvefiunumiiddglundinisilansgs adirme a1snd
Naun  9ysy, 2553) UNCTAD ( The United Nations Conference on Trade and
Development) lsidiisnudn “iasusiaisadisassd 31 Wuuuidansfauiuuiiugiuees
ArwRnasvasIATdmadem s sEmeatsluiwasusAanazdeay Taailunssuiums

o w

darrglunisnszatesiela distribution of income A1TASINIU LarnsEsS19T18laan

¢ &

AaUszina naonaudnailvidsauiAnanuanudunt idunndeulesmiudimiussening
ANUVAINNANENITIAUTTIN NMTRALIMSNEINTUYYE TANIUATEAY Ay way TmusTsy
wWriumalulad w%’wéﬁumaﬂwwLLasmsViauﬁauﬂugUquﬁf\mﬁmmﬂmwﬁam%’
gruanuidadunldinunasvginvessmalunnazdu”  Tasnduuinimmisnnudn
a%19a356 (Creative Services) 1 U3nsvsan1tinenssu Tausssy 93 nduasniuy
(Design) 1Wu mseenuuunelu ligninegly veulwmveasugivaiassd Ussiamming
(Function  Creation) Faifunguussdufuazuinisiinevausininudean1svesgniii
uANGA1aY (United Nations, 2004) @slutszwalng an1ilnenssu Architecture Sdldignda
gty 1 Tu 9 ndu vesgnamnITuaieassd audnvuzvesUndnulausevviidndie (350
nsad @ ulnued, 2545)

19Ing  o3misna  (2553) na1ndn geamnssumseaiisndeimusssn 1y
gnamnssuiannsaadneldliuasemalazniwaudiuum Sdnenwuaglendluns

| =

Iaswgivadvassaimulinduduiuasuinisiinueigs Jsaashinnuddgiunisly
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Hoygviesdiu widuiedendnlunsadienuunniis warairsnuaniisnliuninvieadien
Uszindalneasdosfiniswaurludadefidfy 1hun n1saenunsniausssunazaufo
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IS 115980 TTUVTUED wazaun13Ry Wusy

Tneagy auuiiulainaunuIees “iWsugnaaseassd” Josdusznausiuvesuuan
nsfuindoursugiauuiiugiuresmslfosdaiug (Knowledge) n1sfinw (Education) n13
45198556971 (Creativity) wagmsldnsngaumsdayan (ntellectual Property) idexleosiu
sngrumatausssy msdsauanuivosdnn uazmalulad/uinnssuasfelval dusunis
Weatud fuwenuAadiuniseenuuvaninuiadeunislulssusuamadnludedmia
femIHALHAULLIAATYE AT aTIA  emIanudaTouunsesnuuuanuillag
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= v L3

Culture) MspvdadsUanwal

Y

a1unsadusadld ofievsiudy YaUsedIns 15IunsIY

v L4

wagnuinusTsunduialila (intangible Culture) Sevtinluisuanual

Y

Ldanunsadudesla
917 Usendl  Aawn Awn (Wnnangrdedaling  lasanislusamfyusy  (Thailand

Community Archaeology Project) 81981slu @@wuns, 2550)

2.3 NAYNSNIIAAN

o

Wialvin1saniuauninseainliiausgansam dnnsnainagieivuanagns

a

NNATRAIN TIUTLNOUAIY AMRUARAIALUINNNY  LAZATMUAGINUIEAUNIINITAAIA 9]

wangauiusaiadving iiensvaussrudeanisaanidmineg ulasuanunelagean

2.3.1 MIuUsEIUNITAAIN Msiruangudming wagn1TIe vl

MsuUsdunIInatn  Msmruangudimanguarn1sIeiiranan: A13natn

Llanunefaniunduangldassunnainfa yrnan3oeAnsNinIuAeIn1siAelingg

1 4

povaued Jdunagldaelanaziinlanarine (enad 1msanng, 2542) nelunainialy

q q q

(%
YY) v

WANANAUIINDY AINUAIIUABINTITVRIAUAT VNS ANien saudangAnssunsld
HARSEUTUS BRBINSNARSUINLANANSTY (Kotler & Armstrong, 2006) Lﬁa;:i%’w%miﬁmm
uanenaty S1unansteRuanastuie fiunisuisdunain nmsfauangudmaneuay
nMsasusmaassiinudity (Peter & Donnelly, 2004) Tudiiifonatausns
N13U9dUNaNn (market segmentation): LﬂuﬂismumiﬁuaﬂmwﬂﬂLLEJﬂmmﬂﬁ
HANULANANYBINAURTUUINT (Kotler & Keller, 2006) wingnduiuUINITIAUABINTT
fianziniyasineduy amuveusneiu fdidouazngAnssusnaiu (Peter & Donnelly,
2004) L‘fJué’wma]LLazﬂWsﬁwmﬂ%’w?qéhEJLﬂ'%laqﬁaéfmﬂﬂimmﬂe?iammsaﬂ%’wqamimmm
nsnsraeduduazUszansanveanisuanaznsiiuils (Neal,  2005) nsutsdu
nsnatnfensuusduvesnanlagdanusiiviieutuvesiiuuinsiulagiunis ns
aussmousansAiunsdaaiunisnain n13deans s1ALALILALY vesdIulIaN

[ v a

n13man (Recklies, 2001) iudadanisdndulavesdsuuinisuazednsguds (Marcelo,

a

2006) SAUNIADININTUIDINTUUSN5 019 U1898989ANSL51938 (Nanneels,  1996)

Y

o

d5uusmalutadenesdnsdemseninuaziiunnudAgdusengsuuinig sadnsily
a1un3ad159egle (Lehmann & Winer, 2003) INN15NUMMWATTUNTINATNIYIN1TAY
A150a7A (919 Dibb & Simkin, 1994: Danneels, 1996; Recklies, 2001; Nelson, 2002;

Lehmann & Winer, 2003; Peter & Donnelly, 2004; agad 319359AN8, 2542) LUIEIURAN
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[

Juslnevsedsuuinis Wngldinaeinisuuadu 4 Usenishe (1) inasidnugiaans (2) wnadi

&

4

AUUITYINTAIERNS (3) LNEUTAUANBZINTY Laz (4) LNagRUnNgANTIH

QAU TANEAS (geographic  segmentation) vun1suuInINMEiA1anS
(enad 91959ANA, 2549) MunaUATIdANLLANASTY (Kotler, 2003) 917 Tuszdulanuys
Fausiniu nguuszina dnasnlussdulssmaiaduogluaniiiomans fdmia viooglu
Jeutnlug e Wudu (Nelson, 2002)

WnaumauUsEINTAEnS (demographic  segmentation) 1un1suwusdIunann
nanUsginsaans (Kotler, 2003) 819 518l 918 818 N15AN®I AW Ao ugu
(Recklies, 2001)

[ a a

inesiauanvuzdnide (psychographic segmentation) tunsuusgsuusnisdu

'
1 =

1 ! =X aa o aa = a = I Aa 6
nauna9 lagdnian1saseiiaviseynanninvsediley (enad M959ANA, 2549) NHuAUT

9

A (% a a

agluduiferfunieaadnyuenwserinsmansiaediuue1alnduialuddnine,

9

a [

(Kotler, 2003) @19 UARNAIN N15YINAINTSY ANNaUlD Wudu (Recklies, 2001)

]

i uNgAnssy (behavioral  segmentation) 1un1suusdrunainlauende

WUFIUVBIHTUUINIIAUANGY (Kotler,2003) 8191 viFiuad n15hd n1siatsanuuselov

el Y

[

dnsmsnlUlY druaRnilseaantursendnans 1udu (Peter & Donnelly, 2004) lng

) o

fnnsnaradoinginsaundugaisududAgdgsuinsinsandendaiunasidud
flsdagsuusnisdumean

nrsmnuangudinung (targeting): \unisusziiunasidondiunaindule
druniwisennniiannisulsdrunaaiiedusainddiuie (Pride & Ferrell, 2007) Tnedl
Funouimuanguithmineiididty 2 duneu @nsms wwela, 2509) Ae (1) nsUszidiudau
»am (evaluating) IneNaNsanTUIALAz AN YLAULAUDIEIURAIA (size and growth of
market segment) T,ﬂiﬂﬁ%ﬂﬂﬂ’smgﬂﬁl%aﬂd’mmmm (segment structural attractiveness)
war TnguszasAuaznineIns (objectives and resources) (2) Nagnsn1saeNAIUARIA
(selecting strategy) Inendendiunainiiuszdiuudrinzaudunandvne 35den 5
WUU (a@a&j 193NA, 2549; Kotler, 2003; Kotler & Armstrong, 2006) Av mnj&mmmﬁ’m@m
(single-segment  concentration) N3 1UIQYUNNAN (selective specializations) NFTIUIEYUN
duf (product  specialization) NM3EUNEYRAALAED (Market  specialization) LLazﬂﬁiﬁﬁﬁuﬁmnﬂ
nau (full-market coverage)

N15219A 14U (positioning): N13319untaluialavesdruuszaunisnann

(on@d 9m3eAna,  2542) WWudsiinsyyiiuialavesdsuuinistaenisvinlidunieves
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HandaeivseusnsidnlueglulazesiSuusnis (Ries & Trout, 2001) ABN15AUNT HALIUAE
doasmnulsiussuiiunnsinsanssayiligsunisidmnesuiimansasivsonisuing
wilonduazuansinelnguds lngdesianunaziUeuiieuseninaatuiuauddusgiaue
FINIADIANYIANUABINITVOIITUUIANT (BINRA wIThu o aysen, 2547) NI
desinauonutedliandiaainguisiienisinauedafiinuaimuienin (superior
delivered value) THuAgFULINT (Lovelock et al, 2002) MstdendouinmstFuuinsay
firnsuntiade 3 Usemadeiu (Payne, 1993) fo Jadududununisde (cost) Tadedu
ANNMUINNT (services quality) waziladefunmeiiia (added values) 974 §5uu3nis
vaslsansagRansandadeiudunuisrfudnaesin dadefuauaniuffeaniui
Wiouin ANazAINaUY guNsaliasurne Jadumunaniniiansandeninanulianiuiaing
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WUUBUDLATYENAES19853A: N1stdupuuzkINIINIseanwuUanmndeunglulsasuvuaaniunadminiodasy

fnannnsviasiedlng (@msuuseanvuiill)

duil 1 Joyanaluveainouwuudounny/ Section 1: Personal characteristic

AT Wsaldiesemune v adudeiviufaiinssiuanuduasannian

Please a check mark v in the box with the most authentic.

1.
2.

9.

LA/ Gender Dﬂﬂ'ﬂ/ Male
91y Age
[ ] teenimm3awindgu 20 U/ Less than 20 years old
|:| 41- 60 U/ 41 - 60 years old
- AYYNR/ NAHONAUILY .o

AU REUGION. co s

. S¥AUNNSAN®Y Education

[ ] #1n31U35yey193/ Under bachelor degree

[ ] geninuUSeyy 9’3/ Higher bachelor degree

. 8180/ Occupation

[ ] gniSewin@nw/ Student

[ ] wilnsuus@ienau/ Company employee

[ ] 3‘14'1 (Wsnszy)/ others (please SPECify)........wwrrrren

. elaUszameLiau Income per month

[ ] sindwiSewiriu 15,000 U/ Less than 15,000 baht
[]30,001 - 45,000 1%/ 20,001 - 45,000 baht

. AUIUALITN Number of family members

[ ]1aw 1people
3 AU/ 3 people
peop

UTENATDYDIAL/ COUNLTY.rrvrrrrrirrrivrrsrerrseernseesessesnsnesnn

[] 799/ Female

[ ]21-40%/ 21 - 40 years old
[ Ts1nnan 60 Y3ul/ Over 60 years old

[ ] USeyey1w3/ Bachelor degree

[ ] FUs19N3/3538 MmN/ Government officer

[_]Uszneugsiadusa/ Owner

|:| 15,001~ 30,000 U/ 15,001~ 30,000 baht
] #waust 45,001 Um Bl above 45,001 baht

[ l2aw?2 people
[ ] Foust ¢ AuTuly/ above 4 people

10. vhueidinlsasurwisianluedandn/ Have you ever stay in small hotel in the province?

|:| wAe/ Ever

[ lsivee @ lainednuly d@auil 2)/ Never (If not, skip to section 2)

11. Jwiavihweadniniulswsuvunadn (maulsunnin 1 48)/ the province you once stay in the small hotel.

(More than 1)

[ nsed/ Krabi

[ 1 Uszaudsdus ($hiu)/ Prachuap Khiri Khan (Hua Hin)

[ ] ways (imen)/ Chon Buri (Pattaya)
|:| quaswmﬁ/ Ubon Ratchathani
[ ] @eslni/ Chiang Mai

[0/ Phuket

[] maﬁwﬁ/ Kanchanaburi
[ ]srue¥ Rayong

[ Jwouunu/ Khon Kaen

[ 1@84518/ Chiang Rai

12. Aoivinildmdeyalsusuvnadn (meulsinnnia 1 48)/ what media are you using a small hotel. (More than 1)

L] e/ Wsiiril Radio/ Television
[ ] wifsdofiusi/ Newspaper

[ iew AU3IN Friend/ Acquaintance

[] wilsde/ 115an5vi0adien Book/Travel Journal
[ ]deoveulatl/ Online media
[ ] Sus] lUsnsew/ others (please specify)........
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13. FraadueuvurRilsaws/ Time to sleep at the hotel.

[ 121.00w./09.00pm [122.00 w./10.00 PM [123.00 ./ 11.00 PM

[] 24.00 Y./ 12.00 PM L] gus] LUIATZY/ Others (Please SPECIY). ... merrmierrrerrssernssiersseesssessesssieesn
14. FraafiuueuvusRnilsausa/ Time to wake up at the hotel.

[ ]05.00u./05.00AM [ _]06.00 ./ 06.00 AM [ 107.00 u./07.00 AM

[] 08.00 U./ 08.00 AM [] g‘LN] I‘Uimz‘q/ others (Please SPECIY).....wreiernere e

15. sveafidnin/ Period of stay

(11 Aw 1 night [ 12 &/ 2 nights [Tsnndn 2 A/ above 2 nights
dnfl 2 muAndiuieafunislduinisTsusuruadnluseimia
Section 2: The questionnaires are about widely available at small hotel in the provinces.
Ftuas Winldindowmne v adutediAntmsstuaudusianniian wiodudeyamunnufniiiuvesinu
Please a check mark v in the box with the most authentic or additional information by your opinions.

1. wiawaideninlsausuludminil/ Why choose the hotel in this province?

[ vieadien/ Travel ] Usgnaugsna/ Business

[ ] wug@/ Relatives [] EdJlug] I‘Uimzq/ others (please specify).......ccwvvrineininnns
2. mqmaﬁlﬁaﬂﬁﬂimmuLL‘Viqﬁ/ Why stay at this hotel?

|:| anuAsaly Jalng/ decorated with style |:| Iﬂﬁaaﬂuﬁﬁwlﬂ/ near the place to go

[] Tndanuiivioaiien/ Near an attraction [ ] saenlsduns/ cheapness

[] vuafide/ Location [] anuiideidss/ well-known

[ ] U3n136/ Good services [] guﬁ] 1UsAsEY/ others (please SPecify). ...
3. AsduneanuazaInusTiFesnsiiionntielsausi/ the first facilities required upon arrival.

[] #eensaavaan/ Convenient parking [ withemennsud/ Porter

[ ] safudwiudgeeny/fn1s/ Wheelchairs [ winaudeusu/ Receptionist

[ msaamgideudnin/ Register [ 8uq Wsnszy/ others (please Specify)..................

4. %miﬁ]aﬂﬁaﬂﬁﬂﬁammﬁqm/ the most convenient of room reservation are.
L] Insfnv/ Telephone [ ulas/ web site
[] ou) Iﬂi(ﬂ‘izq/ OhErS (PlEASE SPECIY).....uurviiiiirieie ettt

5. \seaseunsJuresieainlulseusy (s¥yansiu 1-5) the necessary fumniture in the room. (Please provide 1-5)

[ \fesusuy/ Bed (140 Closet
[ ] #eiedosudls/ Dresser [ ]Adsneeu/ Leisure chair
[ ] 129500911/ Shoes shelf [ ] Wevidey/ Night table

[] ?]Ius] LUSATEY/ OLhErs (PLEESE SPECITY).....vvrrrovverrrroieerrsssssiessssiesssssessissss s ssess s

6. wdadldlnifisnduresieainlulsausy (5¥yansiu 1-5) the electric appliances in the room. (Please provide 1-5)

[ ] Wnsvird/ Television [ ] §i8w/ Refrigerator
[ ] nsz@nuriew/ Vacuum bottle [ ]laswmey/ Hair dryer
[ Taulwiies Lamp [ ] ww3esu§uarnia/ Air condition

[] 5"14"’] LUTATEY/ Others (PLEASE SPECITY)...cvvvrorvvrrrreeerrrsssiiesssssssssssssssssssssssssss s
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7. Jadevilrusuldvdudiadinlulssusuruindnlum1adandn/ Factors that cause insomnia when staying in small

hotel in the provinces.
[ ] iueu/ Bed
[_]\dussuniu/ Noise
[ Juasaing Brightly
[ ] euvaeads/ Security
8. grunQilviosin/ Temperature
[ ] desndn 25 esrwal@iea/ Less than 25¢

[ 1 9nnin 25 esruwal@es/ More than 25¢

[Ivsiow Pitlow
[ In&w/ smell
[ gaunnil/ Temperature

] ?]Ius] LUsAszy/ others (please SPecify)...............

[ 125 ssrmwaidea/ 25¢

|:| qquﬁﬁmuuauama/ Comfortable temperature....

9. LaNaIINIADINTVUTUDUNNNDU/ Light while sleeping.

[ Jsinan/ park
[ e Bright
10. SruuUEnluitn/ Number of plug.
[[]2 U/ 2 plug
|:| il ﬂ%ﬂ/ 4 plug
11. %fa@ﬁi%gﬁuﬁmﬁn/ Material floor room.
|:| WIN/ carpet
[_] ugew, fiuunsis/ Marble, Granite

[ 1'lsfangiius/ Laminate

[ wesuassnls/ soft light
[ 1&g LUsnsew/ others (please SPecify).........o...

[]3 U&v 3 plug
[ lunnina U&n/ more than 4 plug

[ nseifoy Tile
151959/ Genuine wood

[ 8uq LUsasey/ Others (please SPecify)..........

12. Tsswsuvnadnlusnsdwrindudusesissuu intemet, WIFY The small hotel in the provinces to have internet, WIFI

[ 1518w/ Necessary

ABINEY BECAUSE ...

[ 1'lsisw8w/ Unnecessary

13. Jadunisdniinlsssusna1Usendn/ Factors of staying in cheap price hotel.

L] JuUsTa8y/ Budget

[ fsnmsuitesuruousin/ Just want to sleep
14. Yoyynsidninlssusuvuinidn/ Trouble staying in small hotel

15. ddndunmeluiesinfilswusuvwiadngeusendasdesd (szyddiu 1-5)/ What is necessary in the room of the

cheap price hotel. (Please provide 1-5)
[ ] Wesuau/ Bed
[] Wewroautly/ Dresser
[ $unneseadn/ shoes shelf
[ tnsviend/ Television
[] nszinthden/ Vacuum bottle
[ ] Taulwiafes/ Lamp

NN/ passage way

[] ?iuq 1UsAszY/ Others (please SPecify).........n.

v

[ ] dider/ Closet

[ ] \Asnslow/ Leisure chair
[ 1gesailoy Night table
[] é’lﬁu/ Refrigerator

[ ] lasidamsy/ Hair dryer

[ ] w3asUsuenna/ Air condition

16. NMIAIMNIIEOIUIBANUATAINGINY UTIAMBINN / the facilities expected with room rates.

900 U/ 900 baht.....ccciuiecccccccne
1,200 U9/ 1,200 baht.....c.ocveverereercrereenes
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1,500 U/ 1,500 baht
2,000 v/ 2,000 baht

17. S9N AT IYINuABIn1s/ the room rates not include breakfast for you.

(1600 v/ 600 baht 1700 v/ 700 baht
1800 v/ 800 baht 1900 U1/900 baht
11,000 U/ 1,000 baht [ 89 Wsmsz1y/ Others (please specify).................

18. NMIAIANIINITUINITINNUNIULTINTL/ the expectation of service from hotel staff.

NUNNULANLABSAIUNUY Front office staff

nunuennsesl/ Porter

NUANULES NS/ Waitress

w11/ Housekeeper

19. mslduinsaseineu/ Used of the swimming pool.

[ 114/ Yes [ ] dl4/ No

[ ] éo3n13/ require [ ] lifean1s/ no require
20. AMUARINTITaN99AluUlTILIH/ to bring the vehicle parked in the hotel.

[ 1 ¢mens/ require [ ] lsdé®en1s/ no require

BABINEY BRCAUSE. ....coeeee s
21. JUnuUvese ISt fifiaan1s/ the breakfast needs.

|:| Eﬂ,i‘d/ Continental breakfast |:| 5&ﬂ€]‘1ﬁ/ English breakfast

[ ] o3/ American breakfast [ ] wasman/ Fusion breakfast

[] g‘us] LUTATEY/ OthErs (PLEASE SPECITY)....cvrrrovevrrrsoerrrsssiiesssssiessss i ssesss s e

22. mannusstsasuvnadnlusndminguuuulanussiivlauazdeanisdniinuniige/ the decorate style in the small

hotel that impressive and looking at the most.

[] nevilve/ Thai style [ ] viuasde/ Modern
[ nenanzasamziiuil/ Thai local style [] sUwuglsU/ European style
[] JULUUHRRLTaR/ Material truth [] Liaulaguuuulatae/ Not interested in any style

[] ?]Ius] lUsaszy/ Others (please specify)

vavounmudmIuNsiveya

o

NALDNNIY AIMTT PIUTNLASINITING UNINe1ae@auIng

' o

WA 5.0.8. AT, BT WHUNYT WA wIngaedaung

' 4

21398 antun1sInn1sUgye A

e eX0p

9. AT.00M YIUUASEY
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A. wuugauaive ldluntsaunmualflduinislssusuvundnlusinedenin
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@i 1 deyamiluvesgneuluudeunii/ Section 1: Personal characteristic

Ak Wsaldiesemne v adudeiiviufainssiuanuduadanniian

Please a check mark v in the box with the most authentic.

1.
2.

9.

LF/ Gender |:|°U’1&J/ Male
91y Age
[ ] deuninwsewindu 20 U/ Less than 20 years old
|:| 41- 60 U/ 41 - 60 years old
AQYVIB/ NONAULY oo

ANAUTY REUGION. ..o

. S¥AUNNSAN®Y Education

[] #1n31U35yey193/ Under bachelor degree

[ ] geninUSeyay1»i3/ Higher bachelor degree

. 8180/ Occupation

[ ]aniSeuain@nw/ Student

[ ] wilnswus@ienau/ Company employee

[ ] 5"14'1 (lWsaszy)/ others (please SPECify)... ...

. elaUszameLAau Income per month

[ ] sndwiSewiriu 15,000 U/ less than 15,000 baht
[]30,001 - 45,000 U1%/ 20,001 — 45,000 baht

. UIUALITN Number of family members

[ ]1aw 1people
[ ]3 @/ 3 people

UTENATDYDIAL/ COUNLTY.rrvrrrrrirrrivrrnirnsnerneeresnennsnennn

[] 799/ Female

[]21-40%/ 21 - 40 years old
[ Tsnnnan 60 Y4ulU/ Over 60 years old

[ ] USayey193/ Bachelor degree

[ ] FUSIUNN5/5538 N/ Government officer

[ Usznougsiadausia/ Owner

|:| 15,001- 30,000 U/ 15,001- 30,000 baht
] waust 45,001 VW B/ above 45,001 baht

|:| 2 AU/ 2 people
] Foust ¢ AuTuly/ above 4 people

10. vhuedsinlsawsurwsianlumedandn/ Have you ever stay in small hotel in the province?

|:| wAe/ Ever

[ livee @ lainednuly d@uil 2)/ Never (If not, skip to section 2)

11. Jawdadvihweedninlulsausuvuadn maulduinnin 1 48)/ the province you once stay in the small hotel.

(More than 1)

[ nsed/ Krabi

[ 1 Usgaudsdus ($hiu)/ Prachuap Khiri Khan (Hua Hin)

[ ] ways (imen)/ Chon Buri (Pattaya)
|:| quaiwmﬁ/ Ubon Ratchathani
|:| WJeelul/ Chiang Mai

[ qufte/ Phuket

[] mzy%mﬁ/ Kanchanaburi
[ ]s28e¥ Rayong

[ Jwouunu/ Khon Kaen
|:| \P89918/ Chiang Rai

12. ?iaﬁvhui%’mﬂﬁagaiﬂmemmﬁﬁ (moulannni 1 U8)/ what media are you using a small hotel. (More than 1)

[] e/ Insviend Radio/ Television
[ ] wisdefiuni/ Newspaper

[ low AU3IN Friend/ Acquaintance

[] 9de/ 1M5a85vIaen Book/Travel Journal
[ ]&eseulail/ Online media

[] Suq 1Usaszy/ others (please specify)...........
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13. FraadueuvurRilsaws/ Time to sleep at the hotel.
[ 121.00w./09.00pm [122.00 w./10.00 PM [123.00 ./ 11.00 PM
[] 24.00 Y./ 12.00 PM L] gus] LUIATEY/ Others (Please SPECIY). ... rwrrmierrrerrrsernssiesssesesssesesseieesn
14. FraafiuueuvusRnilsausa/ Time to wake up at the hotel.
[ ]05.00u./05.00AM [ _]06.00 ./ 06.00 AM [ 107.00 u./07.00 AM
[] 08.00 U./ 08.00 AM [] g‘LN] I‘Uimz‘q/ others (Please SPECIY).....wreiernere e
15. szzIanfidain/ Period of stay
(14 A/ 1 night [ J2fw2 nights [Jsunndn 2 @/ above 2 nights
dwil 2 anuAaiuAiunsTduinsTsusivadnlusinedm e
Section 2: The questionnaires are about widely available at small hotel in the provinces.
Fduas Taaldindomane v adudefifaimsatuandustanniian viodudoyamuanufafiuvesi
Please a check mark v in the box with the most authentic or additional information by your opinions.

1. wawaideninlsausuludminil/ Why choose the hotel in this province?

[ 1 vieuilea/ Travel [ ] Uszneugsiia/ Business

[ ] wug@/ Relatives [] ﬁlu""] I‘Uimz’q/ others (please specify).......cccwvvrinrinennnes
2. mamaﬁ'Lﬁaﬂﬁﬂimwmmﬁ/ Why stay at this hotel?

|:| Anusiane dalna/ decorated with style |:| Indanuiifiazlu/ near the place to go

[ ] ndaanuiiviesiiies/ Near an attraction [ ] shanlaiuns/ cheapness

[] vhuailéie/ Location [] anuiideides/ well-known

[ ] uSn16/ Good services [] 5145] I‘Uimzq/ others (please specify).......cccwevicreirinnn
3, AnEATNAzAINLINTiRoIN1IIileanTalssusa/ the first facilities required upon arrival.

|:| ﬁﬁ]aﬂiaazmm Convenient parking |:| winausnnsziy/ Porter

[ ] sesfudwsudgeone/finis/ Wheelchairs [ ] winaudieusu/ Receptionist

[ myameidewding Register [ ] SUG] I‘Uimzq/ others (please spPecify).......cccoccmrvnrrnnnns

4. 3§ﬂ’liﬁlmﬁadﬂ'ﬂﬁazmﬂﬁqm/ the most convenient of room reservation are.
L] Insfnv/ Telephone [ ] ulassi/ web site
[] ou) Iﬂi(ﬂ‘iz‘q/ OhErs (PlEASE SPECIY).. .ttt

5. \nspuioundnduvesiosinlulsausy (S¥Uaneu 1-5) the necessary fumniture in the room. (Please provide 1-5)

[ ] \#iwsueu/ Bed [ gideriv Closet
[ 1 #zinTeautls/ Dresser []uidsineew/ Leisure chair
[ ] %uaneseaiv/ Shoes shelf [ ] Wesiifey/ Night table

[] 5146] LUTATLY/ OLhErs (DLEASE SPECITY)....vvvvvrrrorevrresirrsssessssesssesissssssess s ssesess s esss s s

6. windldlwihiisnduvesiosinlulsausy (s¥yansiu 1-5) the electric appliances in the room. (Please provide 1-5)

[ ] nswienl/ Television [ ] 68/ Refrigerator
[] nsg@nunIaw/ Vacuum bottle [ ]lasiUwa/ Hair dryer
[ 1 Taslvisiies/ Lamp [ ] \3asuSuonnia/ Air condition

] Edlluﬁ] LUTATEY/ OLhers (DLEASE SPECITY)....ovcuvvrrrorerriserrsoiersssiessssiessseeess s sess s
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7. Jadevilrusuldvdudiadinlulssusuruindnlum1adandn/ Factors that cause insomnia when staying in small

hotel in the provinces.
[ ] iueu/ Bed
[_]\dussuniu/ Noise
[ Juasaing Brightly
[ ] euvaends/ Security
8. grunQilviosin/ Temperature
[ ] desndn 25 esrwal@iea/ Less than 25¢

[ 1 91nnin 25 ssruwal@es/ More than 25¢

[Ivsiow Pitlow
[ In&w/ smell
[ gaunnil/ Temperature

] ?]Ius] LUsAszy/ others (please SPecify)...............

[ 125 ssrmwaidea/ 25¢

|:| qquﬁﬁﬁﬂuuauama/ Comfortable temperature....

9. LaNaIINABINTVUTUDUNNNDU/ Light while sleeping.

[ Jsinan/ Dark
[ ey Bright
10. SruauuEnluiln/ Number of plug.
[[]2 U/ 2 plug
|:| il U%ﬂ/ 4 plug
11. ’J’ﬁﬂﬁi{j’gﬁuﬁmﬁﬂ/ Material floor room.
|:| WIN/ carpet
[_] ugew, fiuunsis/ Marble, Granite

[ 1'lsfansiiun/ Laminate

[ wosuassnls/ soft light
[ 18uq LUsnsey/ others (please SPecify).........o...

[]3 U&v 3 plug
[ Jaunnina Uan/ more than 4 plug

[ nseifey Tile
141959/ Genuine wood

[ 8uq 1Usaszy/ Others (please SPecify)..........

12. Tsswsuvnadnlusndwrindudusesdissuu intemet, WIF The small hotel in the provinces to have intermnet, WIFI

[ 1518w Necessary

ABINEY BECAUSE ...

[ 1'lsisw8w/ Unnecessary

13. Jadunisdniinlsssusna1Usendn/ Factors of staying in cheap price hotel.

L] JuUsTa8y/ Budget

[ fsnmsuitesuruousin/ Just want to sleep
14. Ygyynsidninlssusuvuinidn/ Trouble staying in small hotel

15. ddndunmeluiesinfilswsuvwadngeUsendadosd (szyddiu 1-5)/ What is necessary in the room of the

cheap price hotel. (Please provide 1-5)
[ ] wesusu/ Bed
[] Wewrsoautly/ Dresser
[ $unneseain/ shoes shelf
[ Tnsviend/ Television
[] nszinthden/ Vacuum bottle
[ ] Taulwiafes/ Lamp

NN/ passage way

[] ?iuq 1UsAszy/ Others (please SPecify)..........n.

v

[ ] ijLﬁaB’h/ Closet

[ ] \Ansinsiow/ Leisure chair
[ 1ges¥ailos Night table
[] é’lﬁu/ Refrigerator

[ ] lasidamsy/ Hair dryer

[ ] w3asUsuenna/ Air condition

16. NMIAIMNIIEOIUIBANUATAINGINY UTIAMBINN / the facilities expected with room rates.

900 U/ 900 baht.....ccciuiecccccccne
1,200 U9/ 1,200 baht.....c.ocveverereercrereenes



1,500 UM/ 1,500 DENT. .. iiieiiie e
2,000 UM/ 2,000 DENT....ciiiiiiiiiirr ettt

17. s11ein TS Ivinuaeen1s/ the room rates not include breakfast for you.

(1600 v/ 600 baht 1700 v/ 700 baht
1800 v/ 800 baht 1900 U1/900 baht
11,000 U/ 1,000 baht [ 89 Wsmsz1y/ Others (please specify).................

18. NMIAIANIINITUINITAINNUNIULTINTL/ the expectation of service from hotel staff.
WUNIMLATUADTATUIUY FIONT OFFICE STAT..ovrrorroeoeoooeeeeeeeeeeeeeeeee oo
WUNQTUINNTERUY POTLET.....oooooooeoeeoeiaiseoseoesssssssss s sssssssssssssssssssssnees
WUNQTULATIDNANT/ WAITESS ..o
WM/ HOUSEKEEDEN .o

19. mslusmsaszinetn/ Used of the swimming pool.

[ 114/ Yes [ ] dl4/ No

[ ] éo3n13/ require [ ] life3n1s/ no require
20. AMUARINTITaNa9alulsILIN/ to bring the vehicle parked in the hotel.

[ 1 ¢émems/ require [ ] laié®en1s/ no require

ABINEY BRCAUSE. ....coeee s

21. 'g’dLLUU‘UENEJW’]S;%EJL‘ﬁﬂﬁéfmms/ the breakfast needs.

|:| Eﬂ,iﬂ/ Continental breakfast |:| é’ﬁﬂmﬂ/ English breakfast

[ ewifiu/ American breakfast [ ] waumann/ Fusion breakfast

[] gus] LUTATEY/ OthErs (PLEASE SPECITY)....crrrroverrrrsoeerrsssieesssssiessssssssisss s s
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22. mannusdtsasuvnadnlusnadminguuuulafivssvivlasazdeanisdininuniige/ the decorate style in the small

hotel that impressive and looking at the most.

[] nevialne/ Thai style [ ] viuade/ Modern
|:| 1‘1/IEJL§]’1%NLQW’]$W‘L1‘17‘/ Thai local style |:| 'giJLLUUEﬂS‘LJ/ European style
[ sunuuéasan/ Material truth [ lalanlaguuuulewae/ Not interested in any style

[] ?]Ius] LUIATLY/ OLhErs (DLEASE SPECITY)....vvuvvrrrrcrriserrsoiessssiesseiessssessssics st
il 3 wuudeuaufeafiuduUsEaNN1IIaTR/ Section 3: The questionnaires are about marketing mixed.
Ftuas Wanldiedoane v adudefiiniinssivauduaianniign
Please a check mark v in the box with the most authentic.

5 = Wiugheetady/ Strongly Satisfied 4 = iiude/ Satisfied 3 = laiunlla/ Neither Satisfied nor dissatisfied

2 = laiiiudney/ Dissatisfied 1 = liiuseet98y/ Very Dissatisfied

syflumMAALTIU EI .
The opinion level

514l 3| 2| 1| Whatyouwant

Uszidumany/ Item

wAnAmein1sU3NS/ product

1. Tsausudfiendnwalviesdudaiau/ The hotel have a local indentify.

2. 35IRan151USNNS/ Quick service.

3. §luSnns 24 $aluy/ 24 hours service.




. 150U3n155U - @Y/ Free taxi service

o = =~ 4 o ]
. HUINTNANTIUNITVBINYY/ Travel activities service.

SIAUAZINTAIUINNG/ price

. IR NEDARRRINUANINLSIWTY/ the room rates are consistent with the hotel.

. viewinivia1esianlinidaen/ the room rates with a wide choice.

8.

WAPSTIENNTTIADINNUAZUSN15DUBE19TALALY Lists the room rates and services clearly.

9.

$1ATU3N15817 / Other rates suitable for the service.

10

. 91T LATBIRNTIUSANSIUesn/ the price of food and beverages in the room.

81A15 d@01uil/ place

11.

MiafinsdzmnAanITAUNIY/ Location for easy access.

12.

YUIATBIRN ANNEEAnautanieluiasin/ Room size and comfort rooms.

13.

szuuanssyUlnangluieain/ infrastructure in the room.

14.

Hszuusneanuuasasie/ security

15.

aa = .
UNADATOLNEIND/ parking.

flaNTIUNTALEINNIINAIN/ promotion

16.

ANNANLALaYRIN3 AT UTaYaYadlsauTI/ consistency to get hotel information.

17.

AstEUaNISUSASIAgNIINa/ sales staff.

18.

ASEINanTiLAY/ Discount

19.

anuaulaveiulesilsausy (Anuaisay fgala)/ the attractiveness of the web site.

20.

AM5UINNTP09l 9 TR TIRNlaIBa/ service exactly as advertised.

WUNIIU YAAINS/ people
9

21.

Fuuduuanla Wulalsiusnis/ willing to services.

22.

ﬁmsqumw gaution/ polite and humble manner

23.

ﬁmmﬁIﬁﬂi’fa;gaé’mmsviaqLﬁmgﬂé’m/ knowledge of the travel information correctly.

24.

uelan 18R gnn Seusee/ dress very modestly.

25.

ﬁmmif finweAuN1TUIN1Y/ knowledge and skill service.

Uszidumaiy/ Item

syflumAALTIU
The opinion level

5

a4

3

2

1

faneens

What you want

26.

AINLNABIRENTTENTa9MBINN/ the reservation are accurate.

27.

JumeunsIinaaIn 59A157/ fast and comfortable register.

28.

mmgﬂé’ama:iam%wiams‘ﬁﬁ:ﬂ'w%ms/ accurate and fast payment.

29

- Msldusnsdduvedlswsy (@sgiteih, aun va%) avainlidesenn/ Use the other

(swimming pool, spa etc.)

30

. JumaUN1s check out 73157 llejsenn/ simple and quick to check out.

Aefianunsadudosls dudale/ physical evidence

31

. NMIDBNLUVDIATAALAY dxAnaT Aagala/ the building design features, strike the eyes

185
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and attractive.

32. MIenusanIndeun1eluiesRnaI8913/ decorating the room are beautiful.

33. mannuaineludeud wesliaedaisan/ the interior lobby are furnished.

34. NMIRNUAENUlALTEUEIBNL/ the surrounding garden are beautiful.

35. ﬂﬁ%ﬂiﬂLLﬁmﬁﬁgﬂLﬁiu dxnnn/ the hotel have a unique label and strike the eyes.

36. vihazuiuzthyaradulinmindalsausuwiaiivseli/ you will recommend people to stay at that hotel or not.

[ 1 wugih/Recommend

WIRANG/ Because...........

[ ] laiuugii/No Recornmend

37. Welllondlanduundedenini uaglguinislswusuusiiniala/ when you have returned to this province

will use this hotel again or not.

[ 1190513/ Yes

WARNE/ Because

vavounmudmIUNSIviveya
HALLONTY AR
HAL. 5.0.8. AT. DU UHANYS

9. AT.00M YIUNAGEY

[ ] Bil4usnis/ No

o

PIUTNLASINITING UNINe1ae@auIng

21739 WnIensudaung

4

23798 anvun1sInn1sUyeAtan

@3 D¢
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4. wuudunwalinnzdn (in-depth interview) dwsuguimslsausuvuaian
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1ATINITITLLT09 LATUFNAATIATIA: NITAUBLUBLUININITBBNLUUAN MKINFENN8TULTITUYLA

Anlusnadariniadaasufneninnisvasnedlne

Creation Economic Interior Environmental Design in Small Hotel for Promoting

the Standard of Thailand Tourism

WUV UNNEMSULUIMNSISaUT/ Questionnaire for general manager.

dauil 1 ToyanalUvresEnauluuaeunw/ Personal characteristic

1. tW@/ Gender

[Jane/ Mail (] nije/ Femail

2. 918/ Age
[]wpenin 25 U/ Less than 25 years old
L] 35 — 44 U/ 35- 44 years old
[ 55 Y5ulu/ More than 55 years old
3. 3¥AUNT3ANYY/ Education
[ 1 USquey»3/ Bachelor Degree
L] Usgyeyen/ Doctoral Degree
4. Uszaunsallunisusnslasus
[ 14e8ni1 5 U/ Less than 5 years
[ ]11-207%/ 11-20 years

I PN 14 d‘ U
#IUN 2 VBALNY" Aulsausy

FDLTITU/HOtEL NAME oo

Y

[_]25 - 34 U/ 25-34 years old
[as. 54 U/ 45-54 years old

[JUSgueyaln/ Master Degree

[ 15 - 10T/ 5-10 years
[ 121 YZulu/ More than 21 year

NAIVDILTITU/THE LOCAHON OF ThE NOTEUcor oo

%a@ﬁsﬁaaﬂamame of contributors.......oceeeen....

JUKUUYD4L5aUI1/Concept of the hotel..........

ANTANTOI DTN THE TESEIVATION ..o e eee e e e e e e

AU NNTUBTETITUHOTEL SEIVICE oo oo e oo

SIANABINN/ROOM TALES ..o,

PANLNUNNITAINAUATIANADINN/CIIEEIION TOOM TAES ..o

YUIPNUNVDILTILTU/Area space of the hotel
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[ 1%

FIUIUNDINN/NUNMDET OF FOOM et ee e ee e es e s ese e ee e ee s ees e eeseeee s sereeen
‘ﬁ”uﬁﬁ]ama/Parking SPACE e
A0UTIV 0TI TUTTIUSU/ALACtion CloSe t0 the NOEL... .o
AanTsuaaINNITRaIAUDelTILTL/Promotional activities of the NOtel............ooooovevveceooeeeeecceeeeeeee.
FIUIUYAAINT/NUMDET OF PEISONNEL ..ttt

aﬂq&ﬂuLaﬁamaﬂWﬁﬂﬂﬂuﬁhe average age of the Staff... ...

nseusulviauiiuninawfediun1susnis/Training to educate employees about the services....

LUIARAIUNITHAINIEYBINTNITUADUS ULATNLNITUYDI L SILTULAAZWAUN/The uniform of the staff

OF G S CTION ettt ettt e e et et ea e e ettt et et e ee et et eae e e e et et ereeeeeeeereeeeeeeneane
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mseenuuvanmuIndaunglulswstvuadntusnsdminaunsavihlinisuszneugsialsusudsyau

AnudSaviseli agnals/Interior design. Can make the business SUCCESSFUL..............wwwwereeerrrereerrereeeeee

uIEinlssIaaesial/The average annual number of hotel QUESES. ... vwwvvrrrccicrrrrcrcenrs

Tsasuiisnsusediunanislnuiniseenels/How to evaluate the quality of service..............ovvvveeeeeeeee

Thank you for answer the questionnaire.
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3.A159NLAIUSLINADUT

4919501905 LATVDINNLAY

5.ANSANLASEIU
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318117

Aaunlgaun1eal

1. MAUAYIULVAYDINITIDAUUY

2. YUADUVBITUBDNRUY

2.1 s7usaudeya

2.2 Qunauanuanlunisesnuuuiiesiu

2.3 9I1UDINLUUIY

1. nudayaiiugu 01y Tednesls vnawdeidung
e

29N UUNINY

2. Aininnseaniuulsawsufesidnyaenanien negndls

a

89924
3. rudesmsvedvesiansieesls Tnadanuay
ag4ls

a. fmswadmnedugnéngla fnsdrfaludeseane
Winogvselil

5. wiinauiivhaululswusuifau

6. juuuulunsdiingaulvg Wudnwavieasswderiosy
uazszezatlunsdindiulng

7. ewinlussiofiy

8. funanalumsvieadismieliuinsasundoll

9. peinvaslssusuiimaluladiviuasiofulath

10. Hruensintesiunaziuinisluresiniiviell

11. wofinssuveslsznaunsiinasoniseenuuulsusy
vivoll

12. umAwAnluNIENLUY WagtumeuNILIITUANA
Talunseonuuu sedls

13. fluwdslunsdaiuildaeseehils

14. @mudagylunisesnuuuiiisidenlddlunisesniuy
ag4ls

15. Buafiiedestuundnlunisooniuy

16. dnwazvnanmenmiilifudlaldvioly

17. insihiaueenuntuzuvesuuulay uaz
maheanadiladu  guseneums egals

18. fidgyweglslunisdavitenansdmsuidivesdasinis
AnuADRRdDNL U ILAY Ao ST s AUTIAN
fnsivunegnsls

19. Algelunmsanusaniegludinisidenlyian

agals
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AMENYME Jovaz
LNF = AR 61.2
918
Heenitusewnnu 20 U 6.8
21-407% 79.2
41 - 60 1 13.0
1 60 U Fuly 1.0
dyud = lne 99.8
ANFUN = WNT 98.8
EAUNITANY
mnUTyaes 10.0
USuyed 70.9
aandUSyng 19.1
DTN
Hniseu/unfnwd 46.8
FU519N15/3538 MmN 22.0
WHUNIUUTENLONTU 20.8
U32NougInaIdIum 3.8
wilnauan1tuni1sAne 4.8
3uq 1.9
s1ela
fndmsewiafiu 15,000 v 55.4
15,001 - 30,000 un 34.1
30,001 - 45,000 v 5.5
Faud 45,001 v Tl 5.0
PuIENITnluATOUAS?
1 AU 9.8
2 AU 18.8
3 AU 16.8
Faud 4 au Fuly 54.8
Uszimailogends = Usuinelne 100.0
n=400 100.0
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$18A15 fowas
Asinlsawsuvuiaanluaiedania = 1Ay 76.7
Fwfaiaediinlswsuvuindn (meulduinndi 1)
n5¢d 12.5
il 19.5
UEIUATIUS (Waitu) 32.3
N1RYAUY3 27.4
yays (ing1) 54.8
RN 33.3
9UAT1Y51H 11.2
YDULAY 24 4
W gl 43.2
\F95Y 22.4
defldvdeyalsusuvuindn (meulduinnii 1)
Ing/nsviend 12.5
wilsde/nsansviendien 24.6
nisdoiun 7.9
doeoulall 65.6
\ilou/Auidn 67.9
B 5.2
9912811 71UD Y
21.00 u. 49.0
22.00 u. 29.1
FranranfuneuvaE RNl sy
6.00 u. 30.2
7.00 u. 32.5
8.00 u. 30.2
3uq 7.1
syazianfidin
1 Ay 42.4
2 AU 45.8
NN 2 AU 11.8
n=400 100.0
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