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ARTRAET 223254

The purpose of this research has three objectives:

1. To survey the level of Factors Affecting Organizational Commitment of the
Agents of American International Assurance Group, Inc. (AIA) in Lumpang Province.

2. To analysis the factors affecting organizational commitment of the agents in
Lumpang province.

3. To survey the agents’ opinion about the activities of the club (TAFEB) of
American International Assurance Group, Inc. (AIA)

The finding was as follows: Most of the questiofiiaire respondents were female, aged
21-40, get married and lived together, Buddhists, bachelor’s degree, eamed more than 9,000
baths per month, worked less than 5 years and were a membership of TAFEB’s club of
American International Assurance Group, Inc. (AIA) ‘

The incentive and the sustaining factors data affecting organizational commitment of
the Agents of American International Assurance Group, Inc. in Lumpang Province were as
follow: the questionnaire respondents who were the agents in Lumpang Province had received
the sustaining factors and the incentive in high level.

The commitment of the agents to American International Assurance Groui), Inc. in
Lumpang Province was as follow: the commitment of the agents in Lumpang Province io
American- International Assurance Group, Inc. was in high level especially the company

stability, the commitment usual the proud of being the agents to American Internation
Assurance. Groups, Inc.

The data of the agents’ benefits of being the membership TAFEB’s club of American
International Assurance Group, Inc. was as follow: the questionnaire respondents’ opinions who
were the agents in Lumpang Province found that they received the benefits of membership in

the activities of TAFEB’s club of American International Assurance Group, Inc.





