UNAALD T 152631
aw A 9y Yo v a
A5IV0I3D9 HA9INMS IATUMITSUIDITLTUUALMIN ISO 9002 VDI NIGATIMNITUAIS
naaThiuns 319013481529 (Survey Research) 18N HINANIS A MINIIUYDIFINVRATINATIN
AMSHAANAIIAN 1T DN TDIDITLVUNUNIN ISO 9002 lquuﬂﬂf]’Uﬂlﬁ)Qmi‘U;wﬁﬁjﬁ"ﬂ(6M’s)
1 a s o . Y o .
1Aun FuyAaINI(Man) AIUEU(Money) ATUIRAL(Material) AUITMIS(Method) A 1uns
EY 4 [ .
Aa1a(Market)Hag ATUIAT 9905 (Machine)
YszansildlumsidodudumudiouinsAuqunin (QMR)YBIRSAIgAAIMNT TN
MINAR 4 @191 1ALA AV IHAAA NS lane (Metal Products Sector) @19 UATDIININALAL
¢ . 4 A 4 . . -
’Q‘ﬂﬂim(Machmery Sector) ffW'lLﬂi’eNﬂJﬂﬂN\1“r‘!ﬁum:’aﬂﬂ‘5m(lilecmcal Machinery Scctor) Lae
#1730y Tnssient gunsal Inanwumau(Electronics Sector) #145UNITUT09TTVVANN N ISO

1% L4 .

9002 FadMIANUIAITIUAGRT L gAaINATTH (Awa.) 1431551080 13 $1u1u 672 119

3
¥ ¥

uaz nquiet1en 1 lunsiseadd TAanmsdamsisduisgivesmls o1mmu (Taro Yamane)

ATzduaNuFelint 95% AlANuAMAAToU 5% LAIS INMINgUA100191A 244 319 MdY

L]

' = § o i % . > N ¥ a S
 vindsupuesuniums lsuds ldanguaitesiwdwailsing i Tdsuuuuaeuomndnaum,
vadu 215 atiy Aedludooas 85.11

HANTIITINUIINATINATST IASUMS TUIBITZ UUAMNIN ISO 9002 1AB5IUNS 6 11 (6M’s)
= P ' v g P o g . A a :ﬂ v "o -
umaidsuntasegluszdv “IndRseduidhivuneg wennsadluseauny Insuldsu

1 Y] =l as 1 =1 %
uilasegluszan “lndifssduthmng” wwReany

nMsufSoufounan ANl LIIUYBIgINIgATIMAITUMIHAANAI NN 1ATUMSTUT DS

STUURUMNISO 9002 Taoamsiusmunmueiviganimns suiiusiog wuinains(Man)

a wa

vo3a191Ing Insvimi gunsa Insaunauiinnuwe lelumsifiden:  Hiadriinludes
amm‘wﬂaamumin?;mh:ﬁw%’ma‘lumﬁﬁmumnﬂdwmﬂmﬂ?mﬁ'ﬂiﬂaua:QiJﬂsui
UszmsgaiioanunienvssgsivgaomassunmisedalunisigszvumsuSmisa
ATATN ISO 9001 : 2000 Wy MAHaMAYTIBIANS 13z UUNTS VTN TURBNIN 1SO 9001
22000 W31z ABUT uA Az Aagan lumseaa Wi gues ussvuuS nsqunwana
‘3%'mﬁ'amsmgaﬁ‘?wmmgﬁﬂﬂummﬁmmwmgﬂﬁ’ﬂ%ﬂaga‘luaﬁmﬁmsw:%?smﬂaﬁm‘u
@oumy muidendumuonimsdmguam@EMRIFaNu SRy ludmianudugi

<t vy ~ a
UAugMUIT TR UM NI DAL A UNT IS IS



Abstract TE 1 0263 1

This research has been done in consequence of the effectiveness of Production Industry for I1SO
9002 certification which 1s a kind of survey research ; studying the result of performing the production
industry after awarding the ISO 9002 certification in terms of 6M’s ; Man , Money , Material ,
Method , Market and Machme

The population in this research are those ISO 9002 certification Quality Management
Representative’s (QMR) from 4 sectcr of the Production Industry consisting of Metal Products Sector .
Machinery Sector ,Electrical Machinery Sector and Electronics Sector. 672 samples of the population
in this research are collected by Thai Industrial Standard Institute (TISI) and satisfactory ended up
with 244 samples.

Samples received questionpaires by post and 215 responded which is equivalent to
88.11% the research results indicated that.

The consequence of ISO 9002 certification awarding as a whole has improved at the level
of “Close to target” but when examined i terms of 6M’s . the improvement came to the level of
“Close to target” as well.

The comparison of production industry performing after awarding the ISO 9002 certification
as whole In pairs indicated that men from Electronics Sector were more satisfactory in the
operation and more aware of quality management as well as proficiency in the operation than
those from Machinery Sector.

Lastly , the preparedness of Production Industry to enter the ISO 9001 : 2000 indicated
that the important reason that the organization needed to enter the ISO 9001 : 2000 was to
adapt and improved the quality management of the production to the international standard.
Customer communication need by the use of questionnaires and analysis of data. The QMR
recruitment  should focus on person with lcadership , quality management and managing

command.



