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The purposes of this study were to develop a multimedia program concerning
informative presentation for radiological patients and to investigate the opinions in the use
of the developed program. The multimedia program consisted of three parts of
informative presentation designed for the patients taking special radiological examination
which were basic knowledge of radiclogy, procedures for the examination appointment
and the examination preparation, and the examination procedures. The 58 incidental
samples were patients from special examination of the Department of Radiology. Police
General Hospital, selected from January 13, 2003 to February 7, 2003. At the first visit,
each patient came with a special x-ray requested form. The radiological technologists,
then, showed the program on the procedure for each examination preparation. When the
patient came again to have the examination, the technologist showed the program on the
examination procedure before having this special examination. While waiting for the
examination results, the program was presented to the patients on the basic knowledge of
radiology. Finally, each patient was requested to respond their opinions to a
questionnaire designed for patients. When the recruitment of 58 patients was finished, 7
radiological technologists were requested to observe the patients during their
examinations concerning about the corrective preparation for examination and fcllowing
the examination procedures, and then respond their opinions to a questionnaire designed
for radiclogical technologists. The results from both the patients and the radiological

technologists had similar conclusion that the multimedia program was at a “gooc” level.





