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Abstract TE l 5 2 6 5 2

The objectives of this survey research are 1) to find out the status and behavior in the use of
information technology 2) to study factors affecting decision making in the use of information
technology to manage the production process of news articlcs 3) to study satisfacticn in the use of
information technology of the Royal Thai Army Radio and Television Channel 5 Personnel.
The two sample groups include 63 administrators and 171 working statf, totalling 234 persons.
The data collection instrument relied on questionnaires. The quantitative data had been analyzed
by using The SPSS/PC” to find out the various percentage, mean, standard deviation, and to test
the difference of the groups using t-test, One-Way Analysis of Variance and multiple regression
anafysis.

The results suggest that.

1. The behavior in the use of information technology is varied according to the types of
equipment. Ameng the three groups, the working staff has the regular usage frequency, almost
every day on the PCT/Mobile phone, and the desktop computer. Equipment used frequently/
regularly is the printer and the fibre optic cable system. Equipment used twice or three times a
week includes a scanner and a notebook computer. The behaviors in the use of information
technology are categorized according to the types of work. The work that is performed almost
everyday is printing document/news copy. The one performed frequently/regularly is accessing
databases and the one performed twice or three times a week is graphic design.

2. Factors affecting administrative personality are classified into five types :

The confidence and trust leadership, controlling, communication, decision making, and
interaction influence. Factors in the perception of information technology are divided into three
types : study for knowledge, training attendance and the application of this knowledge. The result
indicates that these factors leading to the equation had 4 variables. They are communication,
the application of knowledge, training attendance and study for knowledge. The four coordinate
factors in the diversity of decision making in the use of information technology for administration
are at 47 percent.

3. From the comparison of the satisfaction in the use of information technology of working
staff with different personnel status, it is indicated that the working staff of either sex are satisfied
with the use of information technology with the significant difference of .05 on two points.

They are the facility, comfort, rapidity and the recognition of the important of information

technology.



