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ABSTRACT

217322

The purpose of this descriptive research study was to investigate factors affecting emotional
behaviours of professional nurses in community hospitals, northeast region. A sample 368 nurses was taken
from community hospitals, northeast region. Simple random sampling technique was used to select the study
sample.The instruments The instruments were questionnaires of unpleasant, accountable for work, behaviours
of leader, power, relationship among nurses, relationship with clients -and emotional behawiours. The
questionnaires were approved for content validity by five experts and were tested their reliabilityties by
Cronbach’s alpha coefficient. The reliability coefficients were .87, .88, .96, .92, .90, .86 and .95, respectively.
Data were collected by mailing the questionnaire and analysed by using Pearson’s product moment correlation
coefficient and stepwise multiple regression.

The findings showed that: '

1. The level of overall emotional behaviours of professional nurses in community hospitals,
Northeast Region was low. (X =1.81,8D = 0.48) and the four characteristics of emotional behaviours were
also on the low level : fixation (X =2.06, SD = 0.62); aggression (X =1.69, SD = 0.51); regression (X =1.75,
SD = 0.58); resignation (X =1.76,8D=0.58).

2. Unpleasant had a statistically significant positive correlations with emotional behaviours of
professional nurses (r = .46, p< .01). Accountable for work, behaviours of leader, power, relationship among
nurses and relationship with clients had statistically significant negative correlations with emotional behaviours
of professional nurses (r = -.26, r = -.25, r = =36, r = -41 and r = -.34, p<.01, respectively). Age, experience,
level education and position did not have statistically significant correlations with emotional behaviours of
professional nurses.

3. Variables which could significantly predict emotional behaviours of professional nurses were
discontented ,relationship among nurses and power (Beta = .33, -.19 and -.13, p< .05, respectively). These
predictors accounted for 27 percent (R* = .27) of the variances in emotional behaviours. The function derived
from the analysis was as follow:

Z = 0.33 Discontened — 0.19 Relationship during nurse — 0.13 Powerment

It is recommended that nurse administrators should empower their professional nurses and support
recreation inside and outside organization to build friendly relations. Hence, the professional nurses feel relax
and happy to work. Appropriate emotional behaviours of professional nurses will lead to good professional

image and quality of care.





