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ABSTRACT

Chronic diseases are common health problem in Thailand. In general,
chronic disease patients have followed up with physicians. The physicians have
usually prescribed the repeated medications, when their clinical treatment results are
stable. With an online database accessibility of collaborative health information
between hospitals and pharmacy stores, the process of repeat medication without
physician appointment, namely medication refilling, is not taken in to account a
Thailand’s standard policy, and its health information is also limited for access. To
develop a policy for implementation of medication refilling system, the Health Level-7
(HL7), the most widely accepted standard for electronic health information exchange,
is proposed. With an improved policy under development of HL7 on medication
refilling system, most of stakeholders agree and satisfy with this policy and expect the

policy should be implemented.
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