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Abstract

This survey research had the objectives of analyzing the following about the
public relations media and news disseminated by the Government Public Relations
Department in the 2016 budget year to address the problem of unrest in the southern
border provinces: 1) the target audience’s exposure to the public relations media; 2) their
awareness and understanding of the media; 3) their confidence in the media; 4) their
satisfaction with the media; and 5) their utilization of the media. The target audience groups
included residents of the southern border provinces, people in other parts of Thailand,

foreign journalists, diplomats, and aliens residing in Thailand.

This was a survey research. The sample population of 2,865 comprised the
following groups: (1) 1,400 Thai citizens living in other provinces outside the southern border
provinces, chosen through stratified sampling; (2) 1,000 Thai citizens living in the southem
border provinces, chosen through quota sampling; (3) 250 youth in the southern border
provinces, chosen through casual sampling; (4) 200 aliens residing in Thailand, chosen
through casual sampling; and (5) 15 public relations personnel, chosen through purposive
sampling. The data collection tools were a questionnaire and in-depth interview topics.
Quantitative data were analyzed using the statistical tools of frequency, percentage, mean

and standard deviation. Qualitative data were analyzed through descriptive analysis.

The results showed that

1) On average, less than 60.0% of the target audience were exposed to the
Public Relations Department’s public relations media. Of the group of Thai citizens outside
the southern border provinces, 44.25% were exposed to the media, 49.81% of aliens
residing in Thailand were exposed to the media, 50.00% of people in the southern border
provinces were exposed to the media and 56.46% of the youth in the southermn border
provinces were exposed to the media.

2) As for awareness, on average, 86.53% of the target audience was aware of the
public relations media. Of the group of Thai citizens outside the southern border provinces,

88.39% were aware of the media; while 86.11% of people in the southern border provinces
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were aware of the media; 77.84% of the youth in the southern border provinces were aware
of the media and 65.00% of aliens residing in Thailand were aware of the media. Regarding
understanding of the public relations media, on average, 81.71% of the target audience
understood the media. Of the group of Thai citizens outside the southern border provinces,
84.65% understood the media; 78.74% of people in the southern border provinces
understood the media; 77.12% of the youth in the southern border provinces understood

the media and 77.12% of aliens residing in Thailand understood the media.

3) As for confidence in the public relations media, on average, 71.10% of the
target audience were confident in the media. Of the group of Thai citizens outside the
southern border provinces, 70.40% were confident in the media; 78.00% of people in the
southern border provinces were confident in the media; 73.00% of the youth in the
southern border provinces were confident in the media and 75.00% of aliens residing in

Thailand were confident in the media.

4) On average, 77.67% of the target audience was satisfied with the public
relations media. Of the group of Thai citizens outside the southem border provinces, 75.67%
were satisfied with the media; 80.33% of people in the southern border provinces were
satisfied with the media; 77.00% of the youth in the southern border provinces were
satisfied with the media and 68.80% of aliens residing in Thailand were satisfied with the

media.

5) As regards utilization of the public relations media, on average, 76.20% of the
target audience utilized the public relations media. Of the group of Thai citizens outside the
southern border provinces, 72.44% utilized the media; while 80.80% of people in the
southern border provinces utilized the media; 79.60% of the youth in the southern border

provinces utilized the media and 73.20% of aliens residing in Thailand utilized the media.
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