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Abstract TE 1 5 3 0 2 3

The purpose of this study was to investigate sale distribution via Websites of SMEs
business. The subjects of this study were 385 members of SMEs Development Institute whose
sale distributions were made via Websites within December 4, 2003. Questionnaires were used to
collect the data via Websites. Percentage, Standard Deviation, Chi-Square, ANOVA and Sheffe
Analysis via SPSS V.11 software were employed to analyze the data

It was found that most SMEs business was established as a company limited with less than
50 million baht capital. Their business was of B-to-B type, and had been in operation for 3-10
years. However, the operation on their own Websites was less than 1 year, targeting at local
customers. Their Websites were initiated in order to increase sale distribution channel as there
were a number of customers using the Internet. The Websites were provided by external service,
cach of which was managed by less than 5 peaple. The cxpeasc on the Website management was
less than 10,000 baht. The hardware and software capital was less than 200,000 baht cach.
Mcrchandises were delivered by company's internal service. Payment was made through
commercial banks. With the Website operation, average monthly income increased less than
10,000 baht.

With respect to the relationship of ihe studicd SMEs® operation characteristics and their
conditions, 2 items asked in the questionnaire were found depending on types of establishments, S
items on of types of busincss, 3 items on registered capital, 4 items on dealing agents, and another
6 items on busincss operation period. Regarding the comparison of problems, obstacles, and
limitations encountcred by the studicd SMEs, it was found that there were 2 dif] ferences in types
of cstablishments, 10 in types of business, 2 in rcgiélc}cd capital, 12 n dcaling agents, and

another 7 in business operation period. All findings were significant at the level of .05.





