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Abstract

The research objectives of the study were: 1) To study the level of students’
expectations and level of contemporary conditions of the educational services of
Saun Dusit Rajabhat University, 2) To compare these expectations and the
contemporary conditions of educational services, and 3) To compare these
expectations and the contemporary conditions of educational services by gender,
age, GPA, syllabus and faculty/school. The subjects were 300 fourth-year students
enrolled in the regular program. The data were analyzed by mean, standard
deviation, t-test, F-test and the multiple comparison test by Scheffe’s method.

The results found that:

1) Respondents of the questionnaires were mostly female, 21 years old,
whose GPA was between 2.01-2.50, and were enrolled in the Early Childhood
Education program.

2) Overall, students’ expectation of the educational services of Saun Dusit
Rajabhat University was a high level (X=4.19, S.D.=0.42). Considering each aspect, it
was found that the trustworthiness aspect was the highest. Secondly, responsible,
empathy and contemporary conditions in educational services were at a high level.
(X=3.55, S.D.=0.52) .Considering each aspect, it was found that the trustworthiness
aspect was the highest, followed by empathy and reliability.

3) Students’ opinions on the overall expectations and contemporary
conditions of educational services of Saun Dusit Rajabhat University were significantly
different (p<0.01). Considering each area, it was found that that all aspects were
significantly different (p<0.01) and all of the average expectation scores were higher
than the contemporary scores for services.

4) Students’overall expectations of educational services of Suan Dusit

Rajabhat University were not significantly different in regards to gender, age, GPA,



courses and faculty / school. Moreover, the assessments of overall and specific
contemporary conditions of educational services were not significantly different for
different sexes and faculties/schools. Students of different ages assessed overall
contemporary conditions as significantly different. It found that the students with
differences in GPA assessed contemporary conditions as significantly different for
reliability, trustworthiness and empathy. Students enrolled in different programs had
significantly different assessments of the contemporary conditions in regards to

reliability, trustworthiness and empathy differently.



