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ABSTRACT

The Potential Development of Supporting Staff of Silpakorn University
Tha Phra Palace to Support the ASEAN Community is the research that has three
objectives: (1) to study the level of understanding of Supporting Staff of Silpakorn
University Tha Phra Palaceabout ASEAN Community; (2) to study the problems and
obstacles of Staff Potential Development to support the ASEAN Community; (3) To
find out the potential development approach for the supporting staffs of Silpakorn
University Tha Phra Palace to prepare them to support the ASEAN Community.

According to each of the objectives, the researcher found these results: (1)
the supporting staffs of Silpakorn University Tha Phra Palace have the high level of
understanding of the ASEAN Community as the average value is 0.55; (2) the
effective communication through English is the worst problem of the potential
development among others at the high level as the average value is 4.36; (3) for the
supporting staffs of Silpakorn University Tha Phra Palace, English training for work is
the most appropriate potential development approach to support the ASEAN
Community in the highest level as in the average value is 4.54.
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