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This research aimed to develop an information management model in accordance
with secondary schools context. The research was conducted in 3 stages. Stage 1 was the
study of the conditions and needs of information in accordance with secondary schools
context. A sample of 20 persons was selected by using the purposive sampling method,
consisting of school executives and teachers responsible for information works in secondary
schools under the Secondary Educational Service Area Office 4. Stage 2 was a development
of an information management model in accordance with secondary schools context by using
Delphi technique from 17 experts in education and educational technology, educational
supervisors of the Secondary Education Service Area Office, and secondary school directors.
Stage 3 was an evaluation of the developed model. A sample of 20 persons used for
evaluating appropriateness and feasibility consisted of Vice Director of the Secondary
Educational Service Area Office 4, secondary school directors, and head of supervising,
monitoring, and evaluating results of educational management. The statistics used for data
analysis were frequency, mean, percentage, median, Standard Deviation, and inter quartile
range.

The research findings were shown as follows: 1) At present, the conditions of
information in accordance with secondary schools context were managed systematically in
cycle, facilitated for quick decisions of executives, collected information orderly and
conveniently for use, processed by using multiple instruments, made meaningful information
for use as needed, summarized actual information for management and collected
information in several methods according to information types. Problems of managing
information in accordance with secondary schools context were verifying, processing,
storing, collecting, analyzing and applying information. Needs of information in the future will be
using for planning, managing policy, correcting organization's weaknesses, and evaluating

and reporting results. Other recommendations were as follows: the information system



should be maintained and updated, skillful staff should be in charge of the information
system, and executives should have knowledge and understanding in using information for
management; 2) the developed model composed of 6 components of the information
management model in accordance with secondary schools context: planning, organization
management, training, monitoring, measurement and evaluation, and resources, totaling 59
indicators; 3) Overall, the evaluation result on the developed model was appropriate at a
“high” level. Considering each category, it was found that feasibility, appropriateness, and
accuracy of the model were appropriate at the “highest” level, whereas benefit for actual
usage of the model was appropriate at a “high” level. It could be concluded that the

developed model is appropriate and feasible to put it into practical use.
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