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Abstract

178447

The objectives of this research are 1) to study the faculty, staff, and students of
Rajamangala University of Technology Phra Nakhon, Bangkok Commercial Campus’s
assessment of services rendered by Academic Resource Center (ARC) and awareness of
various kinds of services; 2) to compare the sub-samples’ rating and awareness; and 3)
to study the problems and recommendations regarding ARC's services voiced by the
sample. Data from 507 surveyed samples were analyzed by using descriptive statistics,
i.e., percentage, mean, and standard deviation; and t-test.

This research found out that while the sample rated ARC fairly in the middle on
building and facilities, personnel, equipments, print and AV media, and servicing,
cleanliness of the library and Self Access Center (SAC) are rated as “mostly agree” and
sufficient lighting, sufficient cool, speedy service, acceptable late charge fee, and
appropriate borrowing period are rated as “agree”. Most of the samples fairly aware of
various kinds of service rendered by ARC.

Interestingly, building and facilities, personnel, and servicing were rated
differently among sub-sample groups, as hypothesized. Most samples recommended
that these items/features are required: 1) regarding building and facilities: larger library
and SAC, more seating; 2) regarding personnel: more staff, better human relation skills;
3) regarding equipments, print and AV media: more books, more computers in SAC; and
4) regarding servicing of SAC: more service days on weekend for part-time students,

high-speed internet.





