
,
••••unn 3

f11'Jl~m~tJ~ f11'jfffnJ lfffll'VHlfl~ utu'\11miimm autJ~n~f11'Ji 'UtJl'lffmm'J1Ju •

.c:. d ~ II d\ i 3I\r) )~.f dlTl pev ,~ d ~ Q.I Q 0
tJlflf1'V1'JtJ'Uf1ffUfl~lmtJ~ 'l1lvlv'll 'VI1~l'J1Jf11'Jff~lff'j1Jf11'Jfl~'VJ'Udj'Uf11'J1~m'l1~ffl'j1~ (Survey

" "Research) i flV~':ilVfl~lfhJflf11Hhij'U f11'Jl~Vl'll1J.,J'UI'ltJ'U~~~ tJ1UU

1.1 'th~'lflfl1
, iI iI . ,

u'J~'l11mVii ~i 'Uf11'JfffnJ1f1i' ~U ~tJ n~f11'JVi'¢{i'1Jf11'HY~lff~1Jf11'Jfl~'VI'Umvi~•
'I'l'J~'Jl'l11JtytY~d~lff~1Jf11'JM'VJ'U'I'l.fl'.2520 U({1aul~1Jl~1JiflV ~ 1J1J~2 'I'l.fl'.2534 Ufl~~1J1J~ 3

"",<3 "'" oJ .B i"'IIJ".,-~ 0 I

'I'l.fl'.2544 '\11J1fl5 Ql'lffl'\1m'J1JtJlflf1'V1'JtJ'Uf1ffUfl~lmtJ~ 'l11Y'fV'll~1'U1'U553 ':ilV UVf1l'll1Jf1~1J

"n~f11'J1¢{~~u

fl~1Jn~f11'J

flri1J 1. n~f11'JH~l'lnW~lf1~tJ~'l~1vl~1•
, Q ~ QI rlQ d Q rI

fl~1J 2. fl~f11'JHfll'lflWOV1tHflfl'VI'JtJ'Uflff
, Q Cl. cv rI ..••1 rI tI Q riA. d A rI

fl~ 1J3. fl~f11':iHfll'lflW OV19ftJ1"lI'lU1mfl~'I'llW 'l1VtHflfl'VI'JtJ'Uflff

':i11J

~1'U1'UU'J~'l11m('J1V)

111

200

242

553

'Q.I ,

1.2 flQ1.JVl10t1H

, QJ I d d QJ di "'i ~au'UlflautJ~fl~1J1'l1tJV1~'VIltl'U1'l1U'VI'UautJ~U'J~'l11m'VI 'l1 'Uf11'JflflfJlffm'l'lUfl~

'" "'" '1 "'" of "'" oJ .B '1 "'IIJ _~ dllJ "'.., I "'"UtummfJtJlmautJ~fl~f11'J 'UtJl'lffl'\1m':i1JtJlflfl'VI':itJ'UflffUfl~lmtJ~ 'l1lvll"ll 'VIlm1Jf11'Jff~lff'J1J
u •

f11'Jfl~'VJ'U1'l11J'I'l'J~'Jl'l11JtytY~d~lff~1Jf11'Jfl~'VJ'U'I'l.fl'.2520 U({1aul~1Jl~1JiflV ~ 1J1J~2 'I'l.fl'.2534
, " ,

Ufl~~ 1J1JVi3 'I'l.fl'.2544 '1~iii~1J~1mh~u 1J1J'\1fllV.,J'UI'ltJ'U'1~~I'l':iml1Jf1fl1fllf1~tJ'U 1Jll'l'J~l'U '1'U
, , ,

o IQJ '.c:lQJ >~Q.1

f11'Jf11'\1'Ufl au'Ulfl autJ~fl~ 1JmtJt.ll~ 'VI'J~fl1Jml1J l 'l1tJ1J'U 95.00%
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11/Jn11

~ll-Jll-Jth~'b'lm (11/J)

~ll-J1l-Jf)~tJ~l~.lIh~ (11/J)
n =

f)~tJ 1

III

III

1 + 111(0.05)2

86.88

87

n

f)~tJ 2

200

200

1 + 200(0.05)2

133.33

133

n =

f)~tJ 3

242

242

1 + 242(0.05)2

150.78

151-----.----------------
'il1tlI'l1'j1~~1'U'Jru'il~'~'1J'U1~tl~:lJ~';n'Hh~'il1tl3 tl~:lJN~I'l31ru~ ~'fJ Vl~I'l31ru~

."j i$Ill)".I_~ 0 ••••.• 0'••• ~ ••• 0' 0 ••••.• 0' •• 1 0' 0'
~m'fJ~ 'If 11"Il"l1'il1'U'J'U87 'j1tJ Vl~l'lflruCV1'fJ~~tll1'j'fJ'UtlLY'il1'U'J'U133 'j1tJ Vl~l'lflruCV1C>]t'fJ1"II'ltn·.il~~~

'W1t1h6~~~tll1'j'fJumf ~1'U'J'U 151 'j1tJ ':i'J:lJ 371 ':i1tJ ':i1tJ~~t~tJ~th~'lf1mU~~tl~:lJ~'J'fJci1~ LY~t!.
lI)$I •.• '"
1~~~I'l1':iNl1 3.3

f1'iltll'j Vl~I'1~fl~'fJ~i~' vJ~l'~l11f 1N1'U 'fJ1'1LY111m':i:lJ•
f1'iltll':i Vl~I'1~fl~'fJ~i~' vJ~l

v ,.

f1'iltll':i Vl~I'1;'U ~h'U11~'fJ'fJt!mwl1i ~nU~fl ~'fJ~i~' vJ~l•

~ oC::!o ~ QJ rI~ d ~ rI
tl 'iltll ':iVl~1'1Vl~1'1fl ru CV1'fJm tll1 'j 'fJ'Utl LY

v •

f1'iltl1':i Vl~1'1;'U ri'J'U 11~ 'fJ'fJt!tl 'j W11i ~nu ~~ 1'131ruen~~~tll1 ':i'fJUtl ff
q: .

f1'iltll':i Vl~1'1LY1':i11~mtN'U ff111 fu':lJ 1m~~~tll1':i 'fJUtlff

~1'U'J'U

t!':i~'lf1m

32

15

64

43

149

7

~1'U'J'U
•.. ,
1'1'J'fJtJ1~

25

12

50

28

99

5



75

,
'" ,

1'I1'nn'l 3.3 (I'Itl)

241

~1'U1'U

'" ,1'11tltJN

150
~ ~ a'1!:::!. d <ClIo 0'

fl'iJfll'j'WltU ')wm" fl'Vl'jtl'Uflff 1
I "

n'iJfll'j ~~I'I~~l'IntUcnVl~fl'Vl'jtl11mf lfl 1tl-:li oN1yjVht11tl~'Uff1'U

lIUUmU1-:l'iJ'j

'j1~

o
553

o

371

,
SI ••••••

2.1 fll'nJ'SNlf'l'SM1I8

<Ii <II di!JIi "" '" d d 1! .K <r '" ~ '" J'Ifl'jtl-:l~tl'Vl 'If 'Ufll'j1'iJtJlil'UllUUfftlUm~'Vlff'Jl-:l'U'U ~l'ItJ~'U'UI'IV'UI'I-:l'U

2.1.1 Rn)J118nl111Ufl~~m11Jmh~?~ l~ tJ1flU mi' flfll'j l1ty:J111"~in tl ~11~'Vll-:l

l1ty:J1~i'U'j tl-:l~11tl~i oNi'Utl'j~ 1'1'11'1'1'VltJtl'j~1J1"i'1:lQlm 'W'j~'jl'lfl1qjtY~ri-:llff~~fll'j "-:l'YJ'U'W.I'I'.

2520 Ufn'Ul~~I~~ 1~w'Ql1u~ 2 'W.1'I'.2534lm~'Ql1u~ 3 'W.1'I'.2544'U1tJlJltJll"dY'Vlntl'j~ 1tJ'lf,1
I ~ ~ lJ} ~ ~ 0 Cl, Q OJ i ,d Q ,J QI '3J", I

ff-:llff'j~fll'j"-:l'YJ'U1'I1W-:ltl'U~'Ull"~'UVt11'jtl fll1U'iJ'QtJ 'UDqjt11m-:l'l 'Vllfl'fl'U'UflU~1J'j~fltl'lJfll'j

i 'Ufll'j~llij'Un'iJfll'j
" , .

• ••• '" !JI =!! "'.1 '"
2.1.2 fllt1 'U'fl'Utl'lJl'UI'I'Utl-:ll'UVt11'1'1'iJ~ff'jl-:lll'lJ'lJffV'lJm~ 1l"~flfl1:l11'11111J'j'Vl

l~tJ1.,j'tl-:lm~mtl'lJll'U1f)'fl i 'Ufll'ji1ltJ
" , "!JI i!JI ••• "'!JI =!! "'''' "''''2.1.3 ff'jl-:lll'lJ'lJfftl'lJm~ t1mV'lJfl~~1 'UVt11'VlI'IV-:lfll'jflfl1:l1~"fl1:ltU~'fl-:l'U

ff1'U~ 1 .,j'tl~"~1 1tl'UV-:l~I'IV'lJll'lJ'lJfftl'lJm~~~m!1~i''lJH'fl'lfV'lJ-:ll'U
OJ .c:i d j) 0 'jJ 0 ''jJ ~QJ ~ 0 ~,

'lJtu'lf lil'U'Utlmm~Il'lJ'lJ1'I'j1'iJffV'lJ'jltJfll'j 'Uvmm~1l1'l"~'Utl'iJ~~1'I11"tlflml'ltl'lJI'I-:l1l1'I2 - 6u

1'l11~tlfli MI~tlflI'lV'lJ~I'IHfl'lJffm'Wml~I~'U 'iJ~-:lIVitJ-:l1'l11~Vfll~tJ1~1'U1'U6 .,j'tl

ff1'U~ 2 ffm'W~11tl'Utl-:ln'iJfll'jI~'U.,j'vfhm~Il'lJ'lJ1'I'j1'iJffV'lJ'jltlfll'j ll"~

mVfl.,j'Vfl11~I~W~~ .,j'tlfllm1Jll~,,~.,j'tl'iJ~~19i'11~tltl~1I'lV'lJ;-:l1l~3 - 10 19i'11~tlfli MI~VflI'lVU~

1'1'j -:lfl'lJff fll'Wfl 11~I~ 'U'iJ~-:llVitN I'l11~tlfll~ tJ1ll"~ fl 'j tl fl,j' tlfl 11~1~~ l~~i'UGJftl-:l11-:l~ nlt1 'U'fl
• !JI
'iJ1U1'U11 'Utl
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riTU~ 3 ffmVl~1'Wfl11:IJfml:IJ1.,r1i \l'lHl~H\JflU~~I~tnnU.,rtJfhl1'W ~
'" '" :.J

4 lr1 QJ QI~ I .q QJ d fjJ 0

l~tJ'Wt'IJ'IJtJ~Vl1~11'lfUtjjtjj~ ff~lff1:IJfll'HN'I'J'W1l~~lh~:IJ1~'.i'l:lOlm lU'W'lJtJfI1tl1:IJIlUUm1\lfftJU
9,1 0 ,9,1 AOJ "'l OJ "'l i9J"'l d OJ 9,1 9,1 A

'.ilfJfll'.i 'lJtJfI1tl1:IJIl~~~'lJtJ\l~:lJml~tJn3 ml~tJn 111~tJfWltJU'Vl~HnUfl11mml:IJ1'IJli\lIVlt.J~
'" "~11~tJf1l~t.J1fitJ i'; l1~tJl~i'; 11~tJl~1l11i\l~1'W1'W16.,rtJ1~ml~~~~11iitJn~ml:IJl1:IJlt.J~~U

i
1 '"I 9,1 9,1 0 ..\ II) d d 9,1 "'l II) 9,1

'If l1:1J1t.Jtl~\ln~tJ~m:IJ'lJtJfl111'W~Il~~I~tJ'Wt'IJ'lJtJ~n0l1:1J1t.J'Vllnt.J1'IJtJ~111tJt~

Q.I QI.e::r" ClI ~ 3J 0 3J 0 ,'jJ <!:I

Vl'.i~11'lfUtjjtjjl'1ff ~lff1:IJfll 1fll1 M'I'J'WI 'W'lJtJfI1tl1:IJ1lUUl'111lilfftJU11t.Jfll'.i'lJtJfI1tl1:IJ1l~~~'lJtJlil~:IJ
OJ "'l OJ "'l i 9,1"'l d OJ ~ ••• OJ 21 d .•• ,l "'l II) IA
1'111~tJn5 1'111~tJflm~tJnl'1tJU'VlI'1HnUffmVlfl11:lJl 'W\lH'lJtJ~1~~Uutjj111'Vllf1~'IJ'Wl1'.itJt:IJ:IJ

, ,
o.e::r, Q .ci 3J QJ 0 1 i 3J ..dI .ci Q.I lIl!l .ci 41 \11 '\11 v 0 lQ .c!t lr1 'd

fll'.i~11'W'Wfll1'Vllflt.J1'IJtJ~nUfI1tl1:IJ~t.Jm~tJf1lVlt.J~1'111~tJf1l~t.J1fltJ t:IJt~~11'W'Wfll1111tJ1:IJ:IJ

21 "'l A21 9,1 "'l A21 "I "'l A21 1 1 OJ <ll A
ut\j111 111tJ:lJutjj111'WtJt.J111tJ:lJutjj111ul'Wnm~ 11'.itJ:lJutjj111:1J1n~t.Jlll'1~~1'111~tJn:IJml:IJl1:1J1t.J

"OJ A
~~'W

, ,
It} 'lI) 3J 0 Q dl ~ ~\t} 3.1....1 d d 9J QJ 3J 0
t:IJt~~11'W'Wfll111:1J1t.Jtl~n\lfll'.i:IJ t~u1~ntJUfll'.i'Vllnt.J1'IJtJ~nU'lJtJfI1tl1:IJ

1~~;Jtjj11111:IJlt.J~~n\lfll'.i1l'.i~ntJUfll1~I~t.J1.,rtJ~nU.,rtJI'l1tl1:IJ1l~1~ii;Jtjj111

;Jt1J111UtJt.Jl1:IJlt.J~~fll'.i~1111'W~1'W~;Jt1J111nlilfll1ffl:lJ1'.itlll~1'IJ1l~U1h~ 1~t.Jl~
u u q

1~11~1'Vl'l:l1l~Ull~~1'Vl'l:l~l

t1tjj1111l1'Wn~1~l1:1J1t.J~~fll1~ll'W'W~1'W~t1tjj111nlilfll'.i~tJ~~UH~ 1'Vl'l:l1l~u

t1t1J111:1J1nl1:IJlt.J~~m1~1Iu'W~1'W~;Jt1J111nlijm'.i~tJ~~uH~1'Vl'l:l1l~Ull~~1'Vl'l:l~1
tJ . u ;

~ 9,1 0 " I ~I ..\ i 9,19,1 9,1 0 ••• '"I 21 d ••• ,l
'.i1:IJ'Vl~'lJtJfI1tl1:IJIlUUummu~ lVltJ 11~l'1tJU'IJtJfI1tl1:IJtJ1iU1t.JtNutjj111'Vlln~'IJ'W

, "
i'Wfll1~1Iu'Wnlilfll1lil~~ ~1'W1'W22,rtJ 111l~1~'W.,rtJI'l1tl1:IJlfiennumiimm~~u

Q ,~o 3J1l13)'!V
m'l:l:IJ~fI11Vl:IJ\l1'W1'W6 'lJtJ l~lln 'lJtJ1 - 6

'"
.ci I~ d 0 ~\113J'9J

m'l:l:IJ~fI11Vl:IJ1l~~m'l:lfl'~fllm lill'W1'W4 'lJtJ t~lln 'lJtJ8 - 9 16 - 17
'" q

A'" 0 9,111)9,1 19,1
m'l:l~1nlijmVll~ lill'W1'W1 'lJtJt~lln 'lJtJ7

.d ~ ls1 3J.e::t,.e::r, 0 0 3J \11 3J I 3J
m'l:lI~'Wt~'WI'1'lJflfI~\l1'W1'W\l1'W1'W11 'lJtJ t~lln 'lJtJ10-15 18- 22
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, "I jI .:/1 jI • U::'I J. i jI jI jI.
ff1'W'Vl 5 'lJmff'Wml'W~lu'W'lJtlf1ltl1:IJlt'lJ'lJ ft1mu~ l'\Ajtl l1fjlPltl'lJ'lJtlf1lm:IJltff~~

'" oj jI ' ••• '" d/)i1 .,l",.li ."'''' '"1'l11:IJ1'l~1l1'W'lJmff'W tilt 'W~1Pl1~~ 11'JtI tln'lJltJtl~uqjl11'Vllfl~'lJ'W 'Wfll'J ~ 11'W'Wfl'Ofll'J 'OH
,

I!I I!I

2.2 tn1 'fI~H,.tl'UfJ tl.IfI111 'II tFU fl'UH 'lJtl
, v v

fll'J'Vl~ fftl'lJ~rufll'\Aj'lJtNll'l ~tI~jjtl i'Wfll'Jffm:J1i.o'tJl'l i'~i1 ~i.o'tJ t~~11ij'W fll'J 1~'W
iJ , , I

QJ ~ Q at QI

2 'lJ'WlPltl'WI'ltl fll'J'Vl~fftl'lJm1:1Jl'VltJ~IPlH ltft~fll'J'Vl~fftl'lJ1'l11:IJI'J1t1:IJ'W
, ,

q 3J~Qlll1SJo..q ct
2.2.1 m1n~trtlUf)J1UmtJ~"'HN1'OtJ t~~11'W'Wfll'JIPl'J1'Offtl'lJm1:IJI'VltJ~IPlH'UtI~

'II

v v
~Al QlQ

It'lJ 'lJfftl'lJtl1:IJ1 'J1~I'Wtll1l~~'W

1) 1.11lt'lJ'lJfftl'lJtl1:IJlff'W~m'01'J6~u~mni'VltJ1ij'\Aj'Wti 3 'Vh'W l~tlVi'01'JtlJ1

"I J. ijl jI "'u "'i '" 11Pl'J1'0fftl'lJm1:IJI'VW~IPlH'UtI~lt'lJ'lJff~'lJtl1:IJl'\Ajtl l1fftl~l'lfttl~1Pl1:IJ1IPlq 'J~ff ~I'l 'Wl'J1~1'Wtl111ltft~

i
jI "I jI i d/ '" u ",,,I jI i oj. jI

fll'J 'J1flllj1'Vlff1:IJ1'Jtll'U1 'Otl~1IPltl 'J~ff~I'l'VllPltl~fll'J 'Wfll'Jlfl'lJ'J1'lJ'J1:IJ'lJ~:lJft
• 'II

• U"'U jlllJijl '" u '" · ·2) 'Wlll'lJ'lJfftl'lJtl1:IJ 'J'lJ ~~ltfl t'lJ 111PlH11Plq 'J~ff~1'l 1Pl1:IJf1l11'W~'W1'UtI~

v11'W~1'01'J 6~U~fllj1i'VltJ1ij'\Aj'W ti
o d QI J..IlI1 jJ ,d rid

3) 'W111'lJ'lJfftl'lJtl1:IJ'VlU'J'lJU~ ~lln t 'Ullft1ltft~j:-j1'Wfll'J 111'W'J1~'lJ'U~~tl1'01'J tJ'Vl
~ q ~ rI 3J ~ ~.sJ q

Umlj 11'1'1 tJ1'W'\Aj'W111ff'W~fj'VlH~ ru 1WJ ('J1tJ'J1t1fj'VlH~ru 1WJIPl'J1'Offtl'lJll 'lJ'lJfftl'lJtl1:IJ ~flll'lj:-j'W 1fllltf)

i i
jI '" oj J. '" J. I!I "'''' i jI'Wfll 'JIPl'J1 '0fftl'lJ II 'lJ'lJfftl'lJ m:IJ 11ft~ 11m1:IJ I'l~ 111'W!'\Aj~fll 'JU 'J 'lJU H 1m tI~:IJ tI fll'J 1 '0tJ 11m tI'lJ I'lft:IJ••

"" '" 1 "Ii jI J. i jI jI i I jIIt,, ~:IJm1:IJ ff:IJ\!'Jru 'lJtI~ I'W~ 11111"~ flllj 1'1'1 'J11'\AjtI 11m1:1Jl 'lJ1 'Oltfl fjlPltI 'lJlt 'lJ'lJfftl'lJtl1:IJ ll" ~ ff1:1Jl 'Jtl
•.• llJjI •.• u ",,,I • .1
1~j:-j" t~1Pl1:IJ1IPltl 'J~ff~I'l'Vlflll1'W~'U'W•

4) 1.1111'lJ'lJ fftl'lJtl1:IJ:IJlui''lJU~ ~ltnt 'lJlPll:IJ~llt 'W~1.1l'lJtI~ ~'VlH~ru 1~1~'W
V
QI 3J' 0 ,dt Q.I

'U'WIPl~ 'W~~ 'I'll tJfl tI 'W'Vl1fl1'J '1'1~ ff~ 'lJ1'l11'l11:IJI'J1t1:IJ'W

2.2.2 m1n~trtJU'H1';1f)J1U,;tnrU ~i.o' tJt ~ ~ 11ij 'Wfll 'J '1'1~ fftl'lJ m1:IJ I~mr'W

1) 1.1llt'lJ 'lJfftl'lJtl1:IJ~U i''lJU~ ~ltnt 'Ull~1 t U'Vl~ fttl~ i oNi'Wfl~:lJliJ111:IJ1V
,

o I QI.c::i .c::i

'01'W1'W 30 'J1V 'J~1111n'W'Vl16 - 31 :IJ'WlI'l:IJ'\AjJ". 2550
o 3J ~ QI q rI 3J

3) 'W1'lJ~:lJft'01fllt'lJ'lJff~'lJtl1:IJ'Vl~ 30 ;:}'lJ'lJ :lJ111m1~ 111111'l11:IJff~~l'lfttl~
'II

'1 3J Clol::l QI q e:t .. i ' J. c:., 1
fllV 'W~1v1nff:IJu'J~ff'Vllilttl"vh 'UtI~mtl'W'lJ11'l (Cronbach) 'Wfll'Jl11f1lI'l11:IJ1'J1~:IJ'W ~Vfll'J

~1'W1rul'il'\Aj1~ i'Wrh'W~ 3 ij~11v11n'lJ 0.7280
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1'Wf11'j1tm1~11'.,rfl\j?l'VlNff~~ ~1~V,~u1UUUfffllH)1:lJ~ '~m,ufi'W mV11f11'j
••• '" 'J/ 0 o:l , ••• 0' o:l , ••• .1
1tm1~'l1 ~1Vf11'jU'j~:lJ1?l~?l~lfliU'jUflnlff1t'j~1U 1~VUu~f11'j1tm1~'l1flflm1J'W5 ff1'W~~'W

~1'U~ 1 .,rfl\j?lrt1iU'lJt)~~l'1flUUUUffflUm:lJ~ij'l11!l~i'u~~'lffJm1'W'!JqJ~ "'fl'I:JW~
'J/ 0 ~I 1 'J/••••• , .d , 'J/
'Uflmm:lJtlJ'WuuUI'1'j1'ilffflU'j1 Vfl1'j 'lf11if11'j'l11mm1:lJfl U?l~m'jflV?l~

,..J 1 ~ 111 ~ qJ !iJ 0 ~I
tT'J'U't12 ff.fl1'W ~V'Vl11U'lJfl~fl'ilf11'j?lfl'I:JW~'lJflmm:lJtlJ'WUUUI'1'j1'ilffflU'j1Vf11'j

, ,
'J/ •••••• 131~4 I ~ , 9J

U?l~mflfl'IJflm1:lJt'W:lJtl'1:lJ'lf11ifl1'j'l11mm1:lJfl U?l~m'joV?l~
, , , I

, ••• 'J/ 'J/ 1 'J/.I'" •.•••••••••.• 'J/ 0 ••• 111
a'1'U't1 3 ff.fl1'Wm1:lJ1m1:lJt'IJ1'il'IJfl~~lJUUI'1'VltflV1flU'Uflf11'l1'W~t~fl'W1'IJ'lJfl~
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