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ABSTRACT

Despite the strong interest in Generation Y issues, there is no evidence in
the literature about the exact factors influencing job satisfaction of Generation Y
employees working in distinct sectors. This study was designed to ascertain whether
factors that lead to Generation Y’s job satisfaction would be similar across all three
sectors: public, private, and state-owned enterprises. The surveys were distributed to
405 respondents who worked in the Ministry of Finance and sub-organizations and
banks in both private and state-owned enterprises sectors. A multiple regression
analysis revealed strong support to the theory that job satisfaction enhances the
intention of Generation Y employees to remain in the organizations. The empirical
results suggested, overall, that challenging work, a positive relationship with co-
workers, and supervisor’s supportive styles (except in private) significantly and
positively enhances the job satisfaction of Generation Y employees across the three
organizational types. Yet, the theory of Herzberg (2003), supports the fact that
intrinsic motivator of challenging work is the true factor causing job satisfaction.
Further regression analysis proved the differences in factors causing job satisfaction of
both early and late Generation Y employees across all sectors. The results will be
greatly beneficial in managing Generation Y employees in all three sectors.
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