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The purposes of the study were : 1) To determine the information system
problems of TOT public company limited; 2) To compare the opinions of the respondents
according to the information system classified by personal factors; 3) To collect the
recommendations on the information system problems; 4) To focus group discussion on
hum#rﬁeﬁiurce development according to information system problem.

The system population was the employees of TOT public company limited
who worked in 2005. The sample of the study consisted of 363 were randomly selected.
The instrument used was a rating scale questionnaires which developed by the researcher.
The analysis of the data was accomplished by computation of the percentage, mean, and
standard deviation. T-test numerical values were also compreted to test each of the null
hypotheses in the study.

Based on the findings of the study, it was concluded that :

1. The information system problems of TOT public company limited in overall
were at medium level. However, when taking each aspect into consideration, it was
obvious that the most higest was personnel . The second was technology. The thired was
data and data base. The fourth was computer system. The fifth was software.

2. There was no significant difference between the perceptions of respondents
. toward the information system profleins by classification of sex, age range, highest

camed, total years of experience which rejected the null hypothesis.

3. In focus group discussion on information system problems (computer
system, software, technology, data and data base, and personnel), the experts recommented

that the employees should get information through the Internet Based Training ( IBT)





