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Journal of Advertising, 24 (1), p.60.
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ﬁlﬂ : Kotler, Philip (2006). Marketing management, 12 th ed. Upper Saddle River, NJ : Pearson Prentice Hall
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Operations M Marketing

Management Management

Customers

Human Resources

Management

AN 2.5 Managing the 7Ps Requires Collaboration between Marketing,
Operations and HR functions
fan : Lovelock, C. and Wright, L. (1999). “Principle of service marketing and management.”
Upper Saddle Rive, NIJ : Prentice Hall : pp. 15
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