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ABSTRACT

The purposes of this study were: (1) to study factors influencing decision
in services selection of inpatient in Mayo Hospital; (2) to determine relationships
between demographic factors and external factors of inpatients which influence
decision making the selection of Mayo hospital service; (3) to study problems,
obstacles and suggestions concerning Mayo hospital services utilization.

The study design was a survey research. Study samples were purposively
selected, were 252 patients admitted in Mayo hospital during March 1 — 31, 2006.
Data were collected by using a questionnaire with reliability coefficient of 0.946.
Computer statistical program was used to calculate percentage, mean, standard
deviation, In addition, Kendall’s tau-b, Spearman, t-test and content analysis were
used

The research findings were: (1) influencing decision in services selection
of inpatients in Mayo Hospital concerning service provision, physical location of the
service, service provision process, service providers technology, and psychological
aspect were at high level but cost, promotion, physical characteristics of the service,
competition, economic and social aspects were at moderate levels; (2) demographic
factors of the patients, i.e, gender, illness conditions, and perception of illness had
relationships with influencing levels of decision making in services selection of
inpatient in Mayo Hospital at 0.05 level of significance; (3) most of the problem
concern expense for treatment, waiting time for the service, location and
accommodation, modernization of equipment and technology, treatment by doctors,
courtesy of doctors or personnel. Recommendations for hospital improvement mostly
concerned adjustment of expense for treatment, The hospital should have specialist
doctors, doctor should provide details and more information, provide sufficient area
for car parking, be equipped with more equipment, and improve service behavior of
personnel.

Keywords: Influencing factors, Services Selection, Inpatient, Mayo Hospital



