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The purposes of this research was to study individual personal factors and to
investigate the components of service market relevant to subscribers’ decision-making on taking
residential credit service of the government housing bank headquarters. A selected sampling
group included 400 bank subscribers. Questionnaire was used as a research tool to collect data.
Computer-aided software program was employed for data analysis to determine percentage, mean
and standard deviation and correlation through which chi_squre was implemented.

The results found that :

1. Regarding to individual personal factors, It was found that respective bank
subscribers mainly were females with the age of between 30 — 39 yearsold , completed bachelor
degree, and enterprise employees and earned monthly salary of 8,000 — 15,000 B.

2. For the data of components of service market this was relevant to subscribers’
decision-making on taking residential credit service, the opinions about six areas of service
market components i.e, product, price, distribution channel , market promotion, servants and
service system was considerably at a high level.

3. Individual personal factors and bank subscribers’ monthly income associated
with decision-making on taking residential credit service at statistical significance of 0.040,

corresponding to research hypothesis.
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4. six areas of service market components i.e., product, price, distribution
channel, market promotion, servants and service system overall associated with decision-making
on taking residential credit service of the mentioned bank at statistical significance of 0.000 level,

corresponding to research hypothesis.



