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The purpose of this thesis is to find out the factor which influencing decision making for
container transport by barge among shipper. This thesis use Questionnaire to launch to shipper to
find out the result. There are 5 main subjects which are Time, Price, Operations, Customer
relationship and Company image. The results of factor are Price, Operations, Customer
relationship, Company image and Time accordingly. Further more, the study of sub factor from
each main factor are result as follow, Under Operations factor, the factors can be sort by The
container is on time with Cut off time at Laemchabang port, The correctness of the order from
shipper, The risk of accident for twice time from lift on and lift off, The port in Laemchabang
where barge will discharge, One stop service from Barge, Custom formality service, The control
of risk from lost of goods, The flexibility of urgent shipment, The sustention of the vessel
schedule table at Maptaput port, The frequency of table of vessel and The capacity per shipment.
Under Customer relationship factor, the factors can be sort by The skill and know-how from staff
in barge service company, The tracing and tracking of container data to shipper, The constant care
from staff, The convenience in terms of contact barge company and The advance of software and
technology. Under Company image factor, the factors can be sort by The payment of insurance
(in case of lost of goods), The company experience in terms of operations, The royalty of barge

company, The goodness of barge and The high efficiency of equipment.





