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ABSTRACT

The purposes of this research were to 1) study the administration process of business
information system and 2) compare the demographic characteristics of the administration of business
information system process of OTOP Products in ROI-KAEN-SARN-SIN Province Group. The sample
used in this study was One Tambon One Product manufacturers in Northeast Thailand of 285 cases.
Findings showed that One Tambon One Product manufacturers in ROI-KAEN-SARN-SIN Province Group
had opinions towards the business process management information systems of OTOP Products in
overall level at high level (3.86). The results also demonstrated the means of the other aspects
arranged from largest to smallest as follows: administrative service aspect at .42, the computer and
communication operation centers aspect at 3.90, the information system strategic planning aspect
at 3.89, the information system maintenance aspect at 3.87, the information system development
at 3.81, the installation and maintenance of equipment aspect at 3.59 and the training aspect at
3.56.

Keyword : Business Process, Management Information System
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