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ABSTRACT

The purposes of this research were to (1) study the operation condition of internal
educational quality assurance system of basic education schools which received the good level
assessment results; (2) study operational factors of the aforementioned schools; and (3) study
factors affecting the operational success of educational quality assurance system.

The research sample consisted of 139 basic education schools under the Offices
of Sakon Nakhon Educational Service Area. Research informants totaling 555 school personnel
includéd 139 school administrators and 416 teachers who were members of the Educational Quality
Assurance Committee for each school. The employed research instrument was a questionnaire with
reliability coefficient of .98. Statistics employed for data analysis were the percentage, mean,
standard deviation, simple correlation, and muitiple regression analysis.

Research findings were as follows: (1) Basic education schools under the Offices
of Sakon Nakhon Educational Service Area Offices with assessment results at the good level
with had rating means above 2.57 and without any standard receiving assessment results at the
needed improvement level accounted for 31.86 percent. (2) The personnel factor, system factor, and
management factor in basic education schools with assessment results at good level, which were
considered to achieve success in their operations of educational quality assurance system, were
rated at the high level of performance. (3) Factors related to the operational success of educational
quality assurance were the personnel factor (x,) with predictability of 47.20 percent, and with the
regression equation: Zy = .69 Zx,. Meanwhile, minor factors affecting the operational success of
educational quality assurance were leadership (x,,), operation system (x,,), responsibility scope (x,,),
and personnel cooperation (x,;) , with the combined predictz;bility 54.30 percent, and with the
regression equation as follows: Zy = .56 Zx,, + .24 Zx,, - .32 Zx,; +.26 Zx,,
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