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Abstract TE182607

The purpose of this study was to investigate problems, obstacles, and benefits in relation to
preparation to obtain ISO 14001 system in production industry. The subjects of the study were
525 environment management representatives (EMR) from the establishments certified with ISO
14001. Questionnaires were used to collect the data. Frequency, percentage, arithmetic mean,
standard deviation, and ANOVA were employed to analyze the data. ..

The study revealed that most responders of the siudy were male, aged 30-40, of Bachelor’s
degree educational background. Most of them were managers whose responsibility included
environment management with 4 years experience in this field. The investigated establishments
were of large enterprises.

' With respect to the seriousness of the problems and obstacles encountered as a whole while
preparing for ISO 14001 system, it was found at a high level. The problems and obstacles in
human resource management were very serious while those in relation to raw materials and
budget were at a low level. The examination item by item revealed that the problems and
obstacles faced were very serious except for those on promotion of environment consciousness
among employees which were extremely serious. However, the seriousness of problems in
choosing consultants and organizations granting the system certificate, environment policy
setting, environment quality follow-up, readiness for emergency handling, and document
preparation were found at a low level.

In comparison of the problems and obstacles in enterprises with different sizes, it was

found as a whole that the small establishments had more problems especially in machines and
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equipment, and human resource than the medium and the large ones. No differences were found
in management, raw materials, and budget.

Regarding benefits gained from having ISO 14001 system, the study revealed both as a
whole and by aspects that the system yielded many benefits each of which was at a high level. In
addition, it promoted better working environment and establishments’ image. Nevertheless, the
respondents thought that the system had little effects on the duration of factory buildings, the
insurance cost, the loans for environment management, or the government support.

As a whole the investigation revealed that the large enterprises gained more benefits than
did the small and medium. No different internal benefits were found among those three size
establishments whereas the large business gained more external benefits than the small and the
medium ones.
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