CHAPTER 4

THE ANALYSIS AND RESULTS

This chapter identifies the protective factors that affect the resilience of the
protagonist, Kamphol Changsamran, and the factors that have helped him cope with
his life adversities without parental and familial support in Changsamran. The data
from each chapter in the novel is analyzed in three main parts by using content
analysis based on the resilient literature of three protective factors. In the first part, the
behavior of the protagonist and surrounding context are analyzed by using content
analysis based on Cobb and Pender’s social support theory to clarify the social
support and support systems as a protective factor. In the second part, the
protagonist’s behavior and surrounding context also are analyzed by using content
analysis based on Bandura’s perceived self-efficacy theory to clarify the perceived
self-efficacy as a protective factor. In the third part, the protagonist’s behavior and
surrounding context are analyzed by using content analysis based on Lazarus and
Folkman’s problem-coping skill theory to clarify the life-coping skills as a protective
factor. In addition, the plot summary and the background of the protagonist, Kamphol
Changsamran, and the Khun Mae Thong Chan (ﬂmuﬁmﬁum%’) row house
community are included in this chapter to give a clearer understanding of

Changsamran.
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4.1 The Plot Summary of Changsamran

The protagonist, Kamphol Changsamran, is a five-year-old boy who is
neglected and lives without parental or familial support in the community. Kamphol
and other members in his family used to all live together in a rented house. However,
his family was broken when his mother had an affair and ran away. Later, Kamphol’s
father does not have the funds to pay for the rent any longer, so Kamphol, his father,
and his younger brother have to vacate the rented house. Kamphol’s younger brother
is taken by his father to his grandmother’s house. Kamphol is left to wander around
within the care of his neighbors in the community. Although his father comes to visit
him once a week, and promises him that he will return and take him to a new house,
ultimately Kamphol’s father leaves him to be cared for by the neighbors. In a sense,
Kamphol is a homeless child. However, although being from a broken home and
neglected, Kamphol develops the ability to deal with life’s adversities in a positive

way.

4.2 The Background of the Khun Mae Thong Chan Row House Community and
the Protagonist, Kamphol Changsamran

It is important to understand the relationship between the Khun Mae Thong
Chan row house community and the protagonist, Kamphol Changsamran, because it
plays an important role in the development of factors that influence the protagonist to
be able to cope with life adversities without having parental or familial support. The

backgrounds of the community and the protagonist are clarified as follows:
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4.2.1 Khun Mae Thong Chan Row House Community

The Khun Mae Thong Chan row house community is an old, small Thai

village encroached by urbanization. It is located behind a big bungalow complex so

that outsiders are sometimes unaware of the community situated behind. There also

are two big companies located on both sides of the entrance to the village. The Two

Ware Two company sells tools and equipment, and the Modium company sells home

decorations. Thus, the bungalow complex and the two big companies represent the

urbanization that encroaches on this old and small Thai village.

(1) “Khun Mae Thong Chan row house Community, the same as many other

()

small communities, was only a passage of time waiting, waiting to wane
away...hidden behind a big bungalow complex...” (P.11)
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“Along both sides of the entrance to the Khun Mae Thong Chan row
house community were located two big companies...on the right was
(4 . .
Two Ware Two (9i23%) company, selling all types of equipment and
tools, and on the left was Modium (luiAuwn) company selling home
decorations...” (P.83)
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The inhabitants of the community are low-income laborers who own few of
the finer things in life. The poor and struggling people of the community include
Mhon (nusu), who makes a living as a seamstress, and whose workday is so long she
oftentimes does not even have enough time to prepare a meal; Dang (194) and his
wife, who earn money by peddling food and have only a few hour per day to sleep;
and Aoy (39v), a factory worker and Chad (@), a motorcycle-taxi driver, a couple
who never has the time for breakfast since they have to hurry to work every morning.
These people are examples of the type of people who inhabit the community - low-
income workers who work hard to earn money. Some examples supporting this

argument are as follows:

(3) “Mhon (viwou)...she went to a grocery store to buy a bag of instant
noodles and hurried home to finish her lunch...then sat back down at the
sewing machine...pedaled...and frowned while staring at the
garment...” (P.27)
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(4) “Dang (ua3)...he enjoyed having kids around...but his wife was not
pleased...everyday she and her husband had to wake up at 3 a.m. to shop
for foodstuffs and peddled their wares until 3 p.m., then returned home

to rest. The noises of the children prevented her from falling asleep ...”

(P.37)
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(5) “...Aoy (80v) and Chad (¥1@) never ate breakfast. A factory worker like
her had to rise and be ready at 6:45 a.m. for a worker’s shuttle bus to
take her to the factory...while Chad (%1@) was out of the house rushing
to the motorcycle terminal at 6 a.m....” (P.40)
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In addition, since the villagers have such unstable jobs with low incomes,
almost every day they are faced with a financial problem, resulting in their having to
struggle to survive hunger and poverty, and face disputes or violence in their families.
Since they often have insufficient incomes to buy food or other goods, they have to
face the problem of buying food and goods on credit. These financial problems also
result in arguments and disputes within their families. The following examples can

support the argument:

(6) “Chong (¥9) stared at the names listed in the account book...looking
from the remaining amount of debt...it appeared that the wallets of

everyone in this village were empty and flat...” (P.30)
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(7) “Thongbai (nealu) ...Her husband refused to give her money, and she,
in turn, refused to cook for him as well. In the end the husband ran to
buy instant noodles while she bought it on credit also. Not only her, but
at least two families complained of the same problem...” (P.31)
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However, although people living in the Khun Mae Thong Chan row house
community are poor and struggling to survive, they are good-natured and caring, and
sympathize with one another. As an example, when the young protagonist, Kamphol
Changsamran, is abandoned, people in the community do not ignore the boy. Instead,
they feel sympathy for the boy and try to participate in his welfare by caring for him,
giving him pocket money, or sharing food with him even though they have very little

to eat themselves.

(8) “...Kamphol (fma) ...listened to this and that persons talking about
him...‘I take pity on him, so I call and treat him to lunch.’...said a

woman named Aoy (88v)...°Hmm...I see him staring watchfully at his
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suitcase, so I gave him money to buy some snacks...’ said On (80u)...”

(P.17)
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(9) “...the sky was getting darker. Kamphol was taken to a grocery
shop...where benevolent people were crowded in front of it. They
seemed willing to participate in solving his problem...” (P.19)
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(10) “...“Come here, have a meal.’...the neighbors were afraid that Kamphol
would go hungry. Voices calling him to have a meal were heard
repeatedly from dawn till dusk...” (P.39)
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In addition, people in the community maintain a Thai way of life; sharing a
sense of neighborhood and maintaining a friendly, social interaction with one another.
People always spend time together at a small square in the middle of the community.
It is not only a spot for them to have a rest during the day, but it also is the place

where they can share suffering and happiness or exchange opinions among each other.
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Adults and children in the community also have a familiar relationship, which can be

noticed when they spend time together and have activities to share together in the

festival.

(11) “...At the small square in the middle of a village was a comfortable seat
under the shade of a tree...there also stood a shop...shoppers always
stopped there to have a little chat with people sitting under the shady
tree.™* (P.16)
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(12) “...On holidays, the Khun Mae Thong Chang row house neighborhood
was like an amusement park...children would gather to play hide-and-
seek...starting with boisterous noises...they ran several ways...to find
the hiding children...sometimes grown-ups asked to join in this
game...children...would tag them also...” (P.49-50)
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(13) “...Jengtek-xiangtueng (Lﬁatﬁﬂtéuaga) shrine festival was held for three

days in a row...each inhabitant of the Khun Mae Thong Chang row
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house community took their children to the festival...parents held
children’s hands tightly in fear of their getting lost...” (P.53)
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Noticeably, the characteristic traits and social relations of people in the
Khun Mae Thong Chan row house community, in fact, are the general characteristics
of Thai individuals in Thai society influenced by Buddhist teachings and patronage or
entourage system. The influence of Buddhist teachings, such as goodness, kindness
and giving favors, leads Thai people to pursue similar personal traits like kindness,
empathy and being helpful to others. Also the patronage or entourage system
influence creates personal networks in Thai society, which leads Thais to believe that
they should support their own peers. As Suntaree Komin (quvf% Tniiu) mentioned,
Thai characteristic traits, i.e. caring for others, being considerate, having an easy-
going lifestyle, kindness and helpfulness are the effects of the Buddhist-influenced
values on the personality traits; the patronage system functions as accumulated good
social relations and involved tightly bounded personal relationships, that is, to love
nd to help one’s friends (139-210). Consequently, Thai people in Thai society assist
each other and cooperate with one another, especially in times of crisis.

It can be concluded that Khun Mae Thong Chan row house community is a
community where the low-income and working class people live. Due to their low
incomes, the hardships they face in their lives obviously involve financial problems,

but this often further results in disagreements within families and destitution.
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However, although the people in the community live seemingly impoverished lives,
they are generous and caring and are able to maintain a Thai way of life. The
community is represented as an interdependent society in which the neighbors support

each other and have deeply caring relationships with each other as well.

4.2.2 The Protagonist, Kamphol Changsamran

The protagonist, Kamphol Changsamran, is a boy from a broken home, who
has no place to live and has no parental or familial support in Khun Mae Thong Chan
row house community as a result of his parents’ separation. Originally, he lived
together with his family in the Khun Mae Thong Chan row house community; before
his mother ran away with her lover and far before his father cancelled the lease and
took his younger brother to live with their grandmother. Since his family was pulled
apart, Kamphol was left to live without parental or familial support and without a

home in the community as well.

(14) “Kamphol Changsamran...lived a homeless existence. His family used
to rent a row house...his mother had an affair. When she ran away, his
father terminated the family’s rented room as he couldn’t afford it
anymore. Kamphol’s little brother...was taken to his grandmother’s
house. For Kamphol, his father came back to visit him once a
week...but, in the end, his father entrusted him to the neighbors...”
(P.35)
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In addition, since his father’s new family did not desire to take care of him,
the protagonist is abandoned by his father and becomes a burden of the neighbors and
community. The protagonist’s father reconciles with his former wife after the
protagonist’s birth mother ran away. Although the father tries to bring the protagonist
to live with him and his younger son [the protagonist’s younger brother] as a part of
their new family, the father’s new wife disagrees. The result is that the protagonist

ultimately becomes a burden of the neighbors and community.

(15) “...Kamphol’s father came and went...the neighbors hadn’t seen him
clearly yet...it was obvious...Kamphol was not just a boy anymore,
but a burden to everyone...” (P.24)
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(P.24)

(16) “Rathom (5¢nu)...came to Kamphol...he had a new house...Kamjon
(M93) or Jon ("nvﬂu), Kamphol’s younger brother, sat inside the house
...Lim (’?;u), his father’s ex-wife,...spoke only a few words... ‘Rathom,

let’s talk.’...‘Just Jon alone is too much...’...The father and son
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walked quietly until they reached Chong’s grocery store...I’ll see you
off here. You call Chong, okay? I’m going...’...” (P.63-66)
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Being abandoned also results in the protagonist being unable to attend
school. However, Kamphol is not alone in this situation, since he has friends about the
same age with whom he can play, share stories from school, and confide about his
sufferings. These friends are Penporn (lﬁiy‘ws), Jua (“ng’J), Noi (ﬂ'ﬂﬂ), and Prasit

(1J5£@075) or Oon (d1), his schoolmate.

(17) “...It was only one more semester and Kamphol would graduate from
first grade, but he had not attended school since he was
abandoned...Penporn (Lﬁin‘i)...Jua (5”3)...Noi (vlov)...these were
friends of Kamphol Changsamran...on holidays the Khun Mae Thong
Chan row house neighborhood was like an amusement park...where
these children gathered to play hide-and-seek...” (P.49)
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(18) “...a classmate brought him news...at that time Kamphol had
unconsciously forgotten about his father. He remembered it then
laughed with his friend. His name was Prasit (ﬂsz?fw%), or Oon (ayu),
called by Kamphol...both boys had discussions about Kamphol’s
father...” (P.21-22)
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Besides having friends about the same age, the protagonist also gets adults in
the community to take care of him after being abandoned by his father and mother.
The adults and friends help to support him by providing him with food, providing him
a place to stay, cleaning his clothes, and reading him books. They are, for instance,
Mhon (vwou), Prasit’s mother, Chong (¥4), a grocery shop owner, aunty Thongbai

(moaly), and.. .etc.

(19) “Mhon (nwou)’s house was where Kamphol stayed most often.
Kamphol’s clothes were here and Mhon (vueu) laundered them...”
(P.60)
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(20) “...Chong (%4), the grocery shop owner, loved to read and was very
knowledgeable...many times when Kamphol stayed with him, Chong
would read him a book...” (P.60)
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(21) “...Thongbai (ne1ly) often invited Kamphol to have dinner at her

house ...” (P. 59)

«_ thuthnealuAGondwalufudruduiion...” (P.59)

Although the protagonist received support and kindness from many good
samaritans in the community, he does not sit idly by. He tries to be self-supporting as
well. For instance, he performs many jobs in return for money or in exchange for
meals since he realizes that he does not have parents or relatives to provide him food
or pocket money. These jobs include being a masseur, being a messenger for all

telephone users, and washing dishes.

(22) “...Dang (um4) was a large man...he beckoned Kamphol to his
house...when Kamphol came out of Dang (11a4)’s house...he got 20
baht in his trouser pocket...the next day at the same time...it was 10
baht for one hour...another three days later, Kamphol walked past

Dang (11a3), ‘Do you feel stiff, uncle?’...” (P.35-38)
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(P.35-38)

(23) “...at Thongbai (ne1lu)’s house...every time before dinner, Kamphol
had to help Thongbai (n8a11) wash a large pile of dishes...” (P.59)
«_ thuthmealy.. yafaneunmemistmadessiethmesludrsnunes

Ta...” (P.59)

(24) “...Chong (¥9) ’s grocery shop had a telephone...this benefited
Kamphol...he worked as a messenger by running to get people for
their phone calls, and immediately charging them for his
service...Kamphol was so well-to-do that he had to buy a piggy
bank...” (P.67-68)
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Concurrently, he is an independent, confident, and optimistic boy who
believes that he is able to control and overcome the hardships he faces, and who looks
at his problems, such as being abandoned and living without parental support, in a

positive way. He feels superior in that he does not have to live with his parents, and is
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able to earn money by himself. He also likes the independence he attained in that he

can go anywhere he wants without asking for permission from his parents.

(25) ...Kamphol...felt superior...‘It’s good that I don’t live with my
parents.’...‘I’'m more free than other children...I don’t have to ask
mom for money...I can go out and play anywhere without asking
anyone.’...‘If I ran out of money, I could massage Dang (11a3), or get
people to pick up the phone.’...“Then I'll find a job...I could do
anything and go anywhere.’... (P.123-124)
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It can be concluded that although the protagonist is neglected and might be
led easily astray because he does not have parents to take care of him, he is still a
good kid and is able to survive each day. This is because he is fortunate enough to live
in a community such as the Khun Mae Thong Chang row house community where he
has many good neighbors and friends surrounding him in the community. Moreover,
Kamphol’s self-reliance and friendly personality help him to get through life’s
difficulties. Since he is the kind of child who is independent, self-confident, and does
not wallow in self-pity, Kamphol adapts to life’s adversities and learns to use self-

reliance and the skills he possesses in his struggle to survive.



52

Therefore, according to the behavior of Kamphol Changsamran, and the
surrounding context of the Khun Mae Thong Chang row house community, the three
main protective factors affect the resilience of the protagonist and help him to deal
with life’s adversities. The first protective factor, based on Cobb and Pender’s theory,
is social support. The second protective factor, based on Bandura’s theory, is
perceived self-efficacy, and the third protective factor, based on Lazarus and
Folkman’s theory, is life-coping skills. The results of the analysis are clarified in the

following section of the chapter.

4.3 Results of the Analysis
4.3.1 Social Supports as a Protective Factor

Kamphol Changsamran is abandoned and has to live without parental or
familial support in the community. Although he is alone, he is still able to survive
life’s adversities because he receives social support from the community and his
peers, who live in the community, as a protective factor. The social supports he
received can be classified into four classes: emotional support from his peer support
system, social support from a religious organization support system, social support
from an organized support system, and support from a health professional support

system.

4.3.1.1 Emotional Support from Peers Support System

The protagonist receives emotional support from both peers and adults in the
community that helps him to deal with life’s difficulties.

Having close friends about the same age creates a sense of comfort and

enjoyment that enables the protagonist to get through difficulties. For instance,
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although the protagonist is unable to go to school, he has a schoolmate named Prasit

(ﬂix?’(‘n‘é) or Onn (E’)'u) who brings news from school and shares stories with the

protagonist. Prasit plays with the protagonist and listens to him discuss his father.

Prasit also provides emotional support to the protagonist, and is sensitive to

Kamphol’s sadness about being abandoned. This type of an environment provides a

sense of comfort and enjoyment to the protagonist, and helps the protagonist perceive

that he is loved and cared for and is not alone to face bad situations. This support

provides Kamphol with the courage to get through life’s tough situations.

(26)

(27)

“...A classmate brought him news...at that time Kamphol
unconsciously forgot about his father... laughed with his friend. His
name was Prasit (ﬂixﬁﬂ‘ﬁ(), or Oon (5u), called by Kamphol...Prasit
(Jsz@n3)...came back again with a dish in his hand. They shared one
spoon...they had fun...both boys confided about Kamphol’s father...”
(P.21-22)

' o

A o ! < ° - ] Y @
«_owhinannlssouanuen. . Mwaduwe Ty Tagliden. . Wausizaw
4‘! d’ gd‘ = n‘ o =) Yy a Ql [ S =
ey teuAu¥eYsEans Amaison199u.. . 1szans...nduuidn Doy
tY v v @ A @ @ w o @ A '
141701920 FOUAUAVINAANUAD. .. WINWIAYN...aBIAulTunnUTeINe
voamwa...” (P.21-22)

“..‘Listen, I haven’t found a house...you must wait for me
Here, S Kamphol didn’t understand and continued to cry...but his

friend did understand...‘Stay with me.” Prasit (ﬂsza‘ﬂ‘é) said...Both of

them carried two bags to the house...found something to eat in the
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kitchen...then played a game, Richman (1nAsHY), until they fell

asleep...” (P.23-27)
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The protagonist also receives a lot of support from adults in the community,
which helps him deal with life’s hardships. The adults support him by comforting him

when he feels sad and is frightened by being abandoned, as shown in (28) and (29).

(28) «...It was half an hour already and Kamphol just ate two spoons of
rice...The more he answered, the harder he cried. Everyone kept
coming to console him...” (P.19)
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(29) “Late at night, people were awoken by Kamphol’s crying and
screaming...his fear resulted in his leaving his bed...running out
crying for his father... Two adults followed and caught him by the arm

then consoled him for awhile...” (P.20)
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The adults also support him by caring for him, providing him food and a

place to stay in the community, as in (30).

(30) “...Uncle Dam (#1) ...called Kamphol...Dam (A1) had sticky rice and
papaya salad for dinner at his house...Thongbai (nealy) also invited
Kamphol to have dinner at her house many times...Mhon (MudU)’s
house was where Kamphol stayed most often. Kamphol’s clothes were
kept here, and Mhon (vueu) laundered them...many times when
Kamphol stayed with Chong (%4), Chong would often pick a book and
read for him...”(P.59-60)
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The actions of the adults indicate that they care for the protagonist as if he
was their own child. Adults providing Kamphol with the necessities of life creates

great moral support, and helps him to overcome adversities by providing him with a
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sense of being loved and cared for, and makes him perceive that he is not alone in
terrible situations.

Thus, the support from a young friend about the same age as Prasit (s zﬁ‘né)
and from adults such as Mhon (Mueu), Chong (¥3), Dam (1), Thongbai (ne41u) and
others in the community, can be defined as the peers emotional support system. This

is a type of social support that helps the protagonist overcome hardships.

4.3.1.2 Social Support from a Religious Organization Support System

The protagonist also receives social support from a religious organization
support system. This type of social support also helps him to overcome hardships. The
social support the protagonist receives comes from the shrine in the community. The
protagonist and other members in the community receive donated bags of rice from
the Jengtek-xiangtueng (lﬁil?\ﬂléméﬂ) shrine near the community where they live.
Since they equally obtain the support from the joss house, it creates in them the sense
that they are treated as a member of the community. Additionally, this type of social
support not only helps the protagonist survive destitution, but it also allows him to
perceive that although he was abandoned by his parents, he is not alone or ignored by

society. This provides a great moral support to help him defeat life’s adversities, as in

31).

(31) “Mhon shut her house door...together with Kamphol...they went to get
donated bags of rice from the Jengtek-xiangtueng (li)'mglﬂﬁ'ﬂn%a)

shrine. Housewives and people, who were free from duties, also didn’t
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miss a chance. One bag of rice per person, even infants were counted

too...” (P.93)
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Thus, the support that the protagonist, along with other members in the
community, receives from the joss house helps him defeat life’s adversities. This type
of support can be defined as social support from a religious organization or

denomination support system.

4.3.1.3 Social Support from an Organized Support System

The social support from an organized support system that educates a person
in a constructive way, as in the social support from Ban Huay Kapi School (Tsai5ou
Tuviunzll), is another kind of social support the protagonist received. Unlike other
children around his age in the community, the protagonist is unable to go to school
after being abandoned. However, since Ban Huay Kapi School is a public school,
where there is no need to pay for tuition and book fees, it provides the protagonist

with the ability to return to school even though he is abandoned and poor, as in (32).

(32) “In the following semester, Kamphol was back studying again at Ban

Huay Kapi School (Tsai5outhuraonzil). . .he didn’t have to pay tuition
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or books fees because it was a public school. He only had to buy
notebooks and pencils...” (P.107)
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Furthermore, the school also supports the protagonist by giving him a
scholarship, which lightens the load of his educational expenses and creates an

opportunity for him to pursue his education even though he is poor, as in (33).

(33) “... ‘Here he comes, Kamphol is coming, sir.” An adult turned around.
He was the head master of Ban Huay Kapi School (Tiaﬁﬂuﬁmﬁw
nz1l)...he brought good news to Kamphol. Kamphol had been awarded
a 4, 000 baht scholarship...the head master was checking on the living
conditions of the student who received the scholarship...” (P.187)
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It can be concluded that the support from the public school along with the
given scholarship creates in Kamphol a sense that he is being treated as an equal

member of the community. This support helps to mitigate his feeling of loneliness. In
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addition, the support helps to create a good opportunity for him to gain knowledge,
and be educated in a constructive way while attending the school. Therefore, the
support the protagonist received from Ban Huay Kapi School can be defined as social

support from an organized support system.

4.3.1.4 Social Support from a Health Professional Support System

Lastly, the protagonist received social support from a health professional
support system, as represented by the public health center, which helps him defeat
life’s difficulties without parental support. This support is exemplified when the
protagonist gets a high fever which cannot be resolved by his peers. Therefore, he is
taken to a public health center in the community. He received support from the public
health center, where health professionals are available to evaluate his symptoms, to
treat his sickness, and to nurse him through his life-threatening situation. The
protagonist also received care for his sickness at the public health center as a service

that is available to any member of the community on demand. Again, although

alone, as in (34).

(34) “...Somdet (aua%)’s mother...took Kamphol to the place .and left.
When he felt the boy’s fever...the undertaker hurriedly carried him to
Chong...Kamphol was sent to a public health center. When he could

open his eyes, it was already Sunday afternoon...” (P.230-231)
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So, it is the social support from the health professional support system, as
illustrated by the support he received from the public health center of the community,

which helps the protagonist survive this difficulty without parental support.

Therefore, the emotional support from friends similar in age and adults as
the peers support system, the social support from the shrine in the community as a
religious organization support system, the social support from the school as an
organized support system, and the support from the public health center in the
community as a health professional support system exemplify the four classes of
social support that help the protagonist to be able to get through life’s hardships

without parental support.

4.3.2 Perceived Self-Efficacy as a Protective Factor

Kamphol Changsamran is able to deal with his life difficulties without
parental or familial support not only because he is helped by the community and
peers, but also because he is able to perceive his own self-efficacy as well. The
analysis of the protagonist’s behavior, along with the surrounding context, indicate
that his perceived self-efficacy is stimulated by three factors that influence his ability

to deal with challenging situations in which he engages. These three influences are
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performance attainment or enactive attainment, vicarious experiences, and verbal

persuasion.

4.3.2.1 Performance Attainment or Enactive Attainment

Performance attainment or enactive attainment is the first source of efficacy
information that influences the protagonist to perceive his self-efficacy. It is a source
of efficacy information based on past personal experiences or authentic mastery
experiences.

The protagonist perceives his self-efficacy influenced by his experiences, as
evidenced by his ability to earn money by himself, as an example of performance
attainment or enactive attainment, which allows him to get through life adversities. He
begins to perceive his ability to take care of himself without parental support when he
succeeds in earning pocket money all by himself as a masseur for uncle Dang and as a
messenger service for telephone users in the community. These successful
experiences encourage him to believe that he has a degree of control over negative
situations he has to face. These experiences also encourage him to believe that living
without parental support does not make him inferior to others. On the contrary, living
without parental support allows him to be independent, to do anything and to go

anywhere he wants, as in (35).

(35) ...Kamphol...felt superior...‘It’s good that I don’t live with my
parents.’...‘I’'m more free than other children...I don’t have to ask
mom for money...I can go out and play anywhere without asking

anyone.’... If I run out of money, I could massage Dang (11a3), or get
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people to pick up the phone.’... ...If uncle Dang (1ia9) didn’t want a
massage, no telephone...no money...” “Then I’ll find a job...I could do
anything and go anywhere.’... (P.123-124)
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Therefore, self-efficacy is promoted to create within the protagonist a sense
of mastery to cope with challenging situations. He has confidence in his ability to
survive even though he has to live without parental or familial support. In addition,

because of those mastery experiences he does not have an inferiority complex.

4.3.2.2 Vicarious Experiences

The self-efficacy the protagonist perceived is also encouraged by vicarious
experiences. These experiences are a source of efficacy information based upon
Kamphol seeing people similar to himself perform successfully.

Listening to the story of a friend’s past successful experiences, as vicarious
experiences, influences the protagonist to have confidence in himself and thus leads
him to be able to cope with life’s adversities. For instance, a friend of the protagonist,
Noi (118v), tells of his past experiences in successfully selling lottery tickets, and also
explains his techniques for doing so. The protagonist and his friends decide to imitate

Noi (¥}80)’s techniques to sell the lottery tickets in the community to earn money. By
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doing this, they are influenced by Noi (Ylov) as a successful model, and it raises their
efficacy expectations so they then judge that they too possess the abilities to master a

similar activity, as in (36).

(36) “Noi (11ov) looked forward to the lottery announcement day...he sold
lottery tickets before...‘I had 50 copies at a time. It took less than an
hour to sell out. I earned an easy one hundred baht.’...Kamphol, Oon
(®u) and Jua (5”3) respectfully listened to Noi (110w)...Kamphol, Oon
and Jua started to sell lottery tickets...” (P.45-46)
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It can be concluded from this example that vicarious experiences of the
protagonist, such as listening to the successful lottery experience of Noi, has a
positive effect on the protagonist, and allows him to discover his ability to have some
control over his life, which provides him with the power to overcome some of life’s

difficulties.



4.3.2.3 Verbal Persuasion

Verbal persuasion is the last source of efficacy information that allows the
protagonist to perceive his self-efficacy. It is a source of efficacy information based
on surrounding people’s persuasive suggestions.

The protagonist’s perceived self-efficacy is encouraged by advice from the
protagonist’s teachers, as verbal persuasion, and this influences him to master
challenging situations. For instance, Kamphol’s neighbors, Teacher Sanya (A3 Yyay)
and Teacher Ungkana (Agosnm1), are concerned about the protagonist’s livelihood
and behavior since he does not have parents to take care for him. In an attempt to help
him they try to teach him and provide him advice that will have a positive influence in
the development of his behavior. The advice and teachings from Sanya (dyay1) and
Ungkana (83nm1) have a positive influence on the protagonist and result in a positive
change in his behavior. For example, their suggestions result in Kamphol improving

both his behavior and his cleanliness.

(37) “...Teacher Sanya (A3deyey1) said...‘Kamphol...you must be able to
take care of yourself..., and I’ll trust you to.’...Teacher Ungkana (f3
dana) called for him to talk... ...If you tell yourself what to do and
do it accordingly...I won’t have to preach to you a lot. Do you
understand, son?’...Kamphol thought a lot about his parents, and how
to take care of himself...the next day, Kamphol behaved a lot

better...was quiet...looked strangely clean...” (P.191-194)
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(P.191-194)

Likewise, verbal persuasion from Mhon (vudu), Prasit (ﬂix?m?;)’s mother,
and Chong (%9), the grocery shop owner, also influences the protagonist to realize his
disadvantages and causes him to improve his behavior. Since the protagonist does not
take care of his belongings properly, Mhon (vuou) and Chong (¥9) provide him with
instructions regarding how to better maintain his belongings. After receiving these
instructions, the protagonist improves his behavior and keeps his belongings in a
proper place without being reminded by Mhon (1uou). In addition, he begins to act
more mature by excusing himself to do his homework while his friends are still
playing and also by both clearing and cleaning dirty dishes without Chong (%3)’s
assistance. This shows that the instruction he received promotes his development and
his sense of responsibility, and encourages him to master the challenging situations he

faces, as shown in (38).

(38) ...Chong (%9) called Kamphol and gave him a piece of his mind about
not keeping his belongings organized...in the evening,...Mhon (vudu)
also rebuked him...about his clothes lying everywhere...the next

day...Mhon (Muau) smiled to herself as Kamphol collected his clothes
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and organized them without being told to...On Saturday while his
friends were playing tag in the dust,...Kamphol was alone doing his
homework...Chong (#3) was dumbfounded...‘I’'m Kamphol and also
his guardian. You don’t have to wash dishes...” He got up and
gathered the dishes to wash. (P.193-195)
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Therefore, the advice and teachings of Teacher Sanya (3 feyey1), Teacher
Aungkana (A38inn1), Mon (vueu) and Chong (#9) encourage the protagonist to
believe that he possesses the ability to successfully change his behavior, to be more
mature, and to take care of himself. The advice and teachings are the verbal
persuasion that influences the protagonist to perceive self-efficacy, which enables him
to develop his behavior and provide for himself.

It can be concluded that the protagonist is influenced by the three sources of
efficacy information that lead him to perceive his self-efficacy and survive in the face
of life’s adversities. The first source is based on his past authentic mastery
experiences; the second source is based on him listening to his friend tell about the
past successful experience as the vicarious experience; and the third source is based

on the effective advice and instruction of his peers.
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4.3.3 Life-Coping Skills as a Protective Factor

Life-coping skills are the last protective factor found to affect the resilience
of Kamphol Changsamran. Kamphol’s behavior and surrounding context indicate he
has developed problem-coping strategies and psychological resources that are
available to him as life-coping skills. These skills become protective factors, which
help Kamphol deal with his life’s difficulties.

One problem-coping strategy applied by the protagonist to cope with
threatening situations is the concept of self-deception as an emotion-focused coping
strategy. Self-deception as an emotion-focused coping strategy is both a coping

strategy directed at the self, and a coping strategy that is directed at the environment.

4.3.3.1 Self-Deception as the Emotion-Focused Coping Strategy

Self-deception as the emotion-focused coping strategy is an emotional
process that the protagonist adopts in an attempt to adapt to environmental situations
that occur where he has made an appraisal that nothing can be done to change the
threatening situation. It is used by a person to maintain hope and optimism, and to
refuse to acknowledge the worst. These psychological processes lend themselves to an
interpretation of self-deception or reality distortion. However, in reality, the meaning
of the situation remains the same.

It demonstrates that the protagonist applies self-deception as the emotion-
focused coping strategy to manage his emotional response in order to maintain hope
and optimism when confronting threatening situations. For instance, when the
protagonist hears his neighbors say that his father may have really left him, Kamphol
mentally rejects the statement, stops paying attention to the neighbor, and conceives

in his mind that he will not stay with anybody because his father will shortly return;
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thus resulting in Kamphol refusing the offer of a place to stay by the neighbor. This is

illustrated in the following excerpt:

(39) “...He started to get angry when some adults said that his father might
have left him here...Kamphol was disheartened but he didn’t believe
them...he stopped paying attention and refused to listen...*...if your
father isn’t back, you can stay at my place tonight.” While Kamphol’s
eyes were fixed at Dam (#1), he mentally rejects Dam’s statement by
saying nothing and spending the night with no one because before long
his father would come to pick him up...” (P.17-18)
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Since the protagonist recognizes that he can do nothing to change the
situation he faces, the method he uses to cope with his fear of being abandoned is to
refuse to acknowledge the worst in order to maintain hope and optimism. This coping

approach is defined as self-deception as an emotional-focused coping strategy.

4.3.3.2 Coping Strategy Directed at the Self
The coping strategy directed at the self, is another example of problem-

focused coping strategies employed by the protagonist when he confronts threatening
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situations requiring him to be responsive to change. The strategy requires him to cope
with the threatening situation by focusing on motivational or cognitive changes, such
as finding alternative channels of satisfaction or learning new procedures. This kind
of coping strategy is focused on eliminating the threatening situation.

In the story the protagonist utilizes a coping strategy that is directed at the
self as the problem-focused coping strategy to deal with certain problems he engages.
For instance, one day Prasit (ﬂszﬁ‘né) and the protagonist do not have food to eat
because Prasit’s (ﬂiz?mé) mother is unsuccessful in providing them food. The
protagonist and his friend consider various ways to obtain some eggs from the grocery
store owner, Chong (4). The protagonist realizes if he and his friend can not get the
eggs, they will not have any food to eat. In considering ways to solve the issue, the
protagonist knows his friend’s mother was unsuccessful buying eggs from Chong
hecause there was an old credit she had not, as yet, repaid. So, he first considers ways
to change the procedure in order to get the eggs until he figures out a new procedure.
This alternative approach involves negotiating with Chong (%) and offering that his
father will pay for the eggs on Monday if Chong will give them the eggs today. His

approach was successful, as shown in (40).

(40) ...Prasit (ﬂizawg) started to worry...‘My mother would buy eggs on
credit, but Chong (%9) told her to clear her old debt first.” ‘If my father
was here, he would surely be able to buy them on credits, because he
had paid all his debt.” Kamphol told him...Kamphol persuaded “Tell
Chong (¥3) that my father will pay him on Monday.’...both

boys...went to the grocery shop...two pairs of bright eyes stared at



70

Chong (%9)...Chong (¥3) walked to pick four eggs and handed
them. ..through the door vents... (P.32-33)
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Another example where the protagonist applies a coping strategy that is
directed at the self as the problem-focused coping strategy to solve an issue is when
he is considering ways to earn pocket money. Since he is abandoned and does not
have parents to give him pocket money, he is constantly considering ways to earn it
by himself. The protagonist begins to form an idea of how he can earn pocket money
on his own when Dang (11#3) asks him for a massage, and he receives money in return.
Later, without waiting for Dang (11a4)’s request, he approaches Dang (1t@3) and offers
him a massage in return for money. Offering massages in return for money becomes a
dependable source of earnings for the protagonist, which helps him survive the

difficulties he confronts in life.

(41) ...There were a lot of children whose parents didn’t give them
allowance...all the time they were playing or doing anything,...their
eyes keep looking for ways...to earn money...once Dang ((ICR))

...beckoned Kamphol to his house...Kamphol...gripped 20 baht in his
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trouser pocket...the next day...when seeing the motorcycle, Kamphol
ran to Dang (11A3)’s house without being called...another three day
later, Kamphol walked past Dang ‘Do you feel stiff, uncle?’... (P.35-
38)
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Thus, the protagonist’s behavior of trying to find alternative ways of
problem resolution and learning new skills and procedures to attain his desire or solve
problems he encounters, can be defined as the coping strategy that is directed at the

self - a class of problem-focused coping strategy.

4.3.3.3 Coping Strategy Directed at the Environment

The coping strategy that is directed at the environment is another kind of
problem-focused coping strategy used by the protagonist to cope with threatening
situations. It is a strategy aimed at eliminating and altering environmental pressures,
barriers, resources, procedures and the like.

In the story the protagonist uses a coping strategy directed at the
environment to control the distress he faces. He does this by changing environmental
barriers or pressures. For instance, the protagonist runs to hide in a rented room where

he and his family once lived. He did this to recall the memory of living together with
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his family, which relieves his feelings of loneliness and of being abandoned. Being at
the familiar place creates a sense of warmth and happiness for him, since it makes him
feel he was able to turn back the clock and be with his family again. This coping
strategy, at least for the moment, helps relieve him from the sad truth of his actual

life, that is, he is abandoned and his family is pulled apart, as in (42).

(42) “...Once he went to hide...the room which Kamphol and his family
used to live was still empty...Kamphol hid himself inside that empty
room, which was his home in his mind...until falling asleep...time
seemed to turn back and he was with his mother, father and brother
again...Kamphol laughed...he had the best hiding, where it needed to
turn back time to be found...” (P.50-52)
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Another example of this coping strategy is observed when the protagonist
feels lonesome and chooses to spend time at the wall beside Chong (%4)’s grocery
shop, or at a bush behind the house of Khun Mae Thong Chan (ﬂmuajﬂﬂﬁuﬂ{). These

familiar places give him a sense of warmth and relieve his sense of loneliness. This
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tactic of changing the environmental pressures of the protagonist also can be

considered a means of coping with the distressing problems he confronts, as in (43).

(43) «...although there was no one else in the world, familiar places and
corners were enough to relieve his feeling of loneliness; Chong (¥4)’s
store wall... bushes at the back of Khun Mae Thong Chan (fauiines
a [ 4 . .
$un3)’s house... When loneliness enveloped him, Kamphol got these
places to embrace him...” (P.125)
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fmaldsonyumariiTeunea13...” (P.125)

These experiences indicate that the protagonist is able to manage the ways
he copes with his loneliness and distress by altering the environmental barriers
surrounding him. He seeks out these familiar places to create a sense of warmth and
happiness, and to support him in dealing with life’s adversities.

In addition to problem-coping strategies, positive beliefs, as a psychological
resource, are available to the protagonist and provide him support in dealing with his
difficulties. The positive beliefs he possesses are reinforced by beliefs about his
personal control and mastery over adverse conditions, and by the belief that he has the

power to affect expected outcomes.
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4.3.3.4 Belief in Personal Control and Mastery

The positive beliefs the protagonist possesses are reinforced by his beliefs
about his personal control and mastery. These beliefs influence him to sustain his
coping efforts in the face of adverse situations. The following example demonstrates
that the protagonist possesses the positive belief promoted by his belief in personal
control and mastery. Prasit (1Jsz@ans) asked the protagonist if he would dare to go to
Bangsaen (Unuau) alone. The protagonist confidently explains information he
knows, and tells his friend that it is easy to go Bangsaen (unuau). He then takes an
action to show off to his friend. This example demonstrates Kamphol’s belief in his
personal control and mastery of situations, which generates in him confidence to

sustain his efforts to cope with challenging situations, as can be noticed in (44).

(44) “... *...You don’t have guts to go anywhere’ ‘Watch me. I can go right
now.” Kamphol raised his voice... Do you dare to go to Bangsaen (U1
iau) by yourself? Do you know how to go?” ‘It’s easy. Taking a red
taxi to go to Bangsaen (113uau) and taking a blue taxi to go to Angsila
(919fia1).” Because of this, Prasit (ﬂizﬁwé) or Onn (8u) came home
alone, while Kamphol took a red taxi to Bangsaen (u1auau)...”

(P.124-125)
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wa%um?mm"lﬂmauﬁu...” (P.124-125)



75

Therefore, the protagonist possesses the necessary positive beliefs re-
enforced by the beliefs about his personal control and mastery over difficult situations

that leads him to deal with life’s adversities, as life coping skills.

4.3.3.5 The Belief of Having the Power to Affect Expected Outcomes

The protagonist also possesses positive beliefs stimulated by his belief that
he has the power to affect expected outcomes, which helps create confidence in
dealing with the adversities of the protagonist. For instance, since he is able to save
some of the pocket money he earns from massaging Dang (11#3), he begins to believe
that he is able to buy a new house. His belief in his power to affect the expected
outcome of buying a new house for his family, gives him the confidence to keep

performing his tasks and overcoming his hardships, as in (45).

(45) “...Kamphol ran to Dang (11a3)’s house without waiting for his call.
Today he got 10 baht for an hour. He began to daydream of getting
rich. Some days he earned 10 baht, and some days he earned 20 baht.
If things continued at this rate, he would be able to save up enough
money to buy a new house” (P.36)
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Another example is when the protagonist and his friends decide to sell
lottery tickets. The protagonist and his friends believe that he can successfully sell
lottery tickets and earn money, as the expected outcome, even though he has not had
any experience selling lottery tickets. This reveals the protagonist’s belief that he has
the power to affect such an outcome. These beliefs in his own abilities generate in him
hope and confidence that helps to sustain his efforts to cope with the obstacles he

faces. This can be seen in (46).

(46) “Noi (viov) looked forward to the lottery announcement day...he sold
lottery tickets before...I had 50 copies a time. It took less than an hour
to sell out then I earned an easy one hundred baht.’...Kamphol, Oon
(®u) and Jua (%’J) respectfully listened to Noi (Wov)...Kamphol, Oon

and Jua started to sell lottery tickets...” (P.45-46)
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Thus, the protagonist is able to deal with the adversities in his life because
he has an optimistic outlook encouraged by the belief that he has the power to affect

expected outcomes.
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It can be concluded that problem-coping strategies such as, self-deception as
an emotion-focused coping strategy; a coping strategy directed at the self; a coping
strategy directed at the environment; and psychological resources such as optimism,
are all life-coping skills utilized by the protagonist. These coping strategies become
protective factors that support Kamphol in the face of adverse situations without

parental support.

4.4 Conclusion

Based on the results of the analysis of Changsamran’s thirty seven chapters,
the study reveals that there are three main protective factors affecting the resilience of
the protagonist that help him to be able to cope with his life difficulties without
parental and familial support. The three main protective factors indicated are social
support, perceived self-efficacy, and life-coping skills.

The social support as a protective factor affecting the resilience of the
protagonist comes from his peers, who live in the same community, and the
community itself. The Khun Mae Thong Chan row house community, where the
protagonist lives, is an interdependent Thai community in which neighbors live their
lives, in accordance with the patronage system influences and Buddhist-influenced
values, by not letting problems overwhelm them easily, and by being helpful to and
supportive of one another despite being poor and having to face their own difficulties
in life. Therefore, since the protagonist lives in such a pleasant community, he can
survive in the face of life’s adversities without parental support. Also, it is the
protagonist’s warm-hearted peers in the community who support him in a constructive
way and allow him to deal with the difficulties he confronts in a positive way as well.

These generous young and adult peers are people such as Mhon (viuau), Chong (19),
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Teacher Sanya (njdyey1), Teacher Angkana (Ago3nai) and Prasit (J52@n%) or Oon
(8u) who give kind support and care to the protagonist, and create in him a sense of
warmth, love and humor and encourage him to defeat life’s adversities.

Also, the perceived self-efficacy, which is boosted by the surrounding peers’
effective advice and the positive influential circumstances, is another protective factor
that influences the protagonist to be able to deal with life’s hardships. The protagonist
is surrounded by supportive peers who both embolden and instruct him, like the
neighbors mentioned earlier. In addition, the influential circumstances that develop
his sense of mastery over threatening obstacles, such as being able to earn pocket
money and look after himself, and listening to past successful experiences of friends
provide the protagonist with additional coping skills. With all of this as background
Kampbhol is convinced of his self-efficacy, and this leads him to believe that he has
‘he ability to overcome life’s adversities even though he does not have parents or
relatives to support him.

The life-coping skills, inherent in the protagonist himself, provide the final
protective factor needed to promote the resilience of the protagonist and lead him to
be able to deal with his difficulties in life. The characteristics inherent in the
protagonist, such as independence, self-confidence, and being optimistic are crucial
factors which create life-coping skills. The presence of these life-coping skills provide
Kamphol with the ability to generate problem-coping strategies, both emotional-
focused and problem-focused coping strategies, and utilize the positive beliefs system
he possesses to survive the adverse situations he confronts. These also influence him
to capably and creatively manage life’s difficulties without parental or familial

support.
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Therefore, the results of the analysis illustrate that the protagonist, Kamphol
Changsamran, is able to confront life’s adversities in a positive way without parental
and familial support. This is because he is influenced by the social supports factor, the
perceived self-efficacy factor and the life-coping skills factor. All of which provide
him with a set of protective factors affecting his resilience. These factors can be

nurtured by the peers in the community, the community, and by the child himself.





