
c!l .QQl4 CLI d' qQl , 04"

fl1 1 fYfl1Hl~m'HH "ft TVH\fl1:ltU'tItJ.:J'U1't:l'YI1::1J 1J'tIU tY.:J1J1i\'.II''Ufll.:J 1'YI'W~ 1fl~

(1Jl1l'.ll'U)" 11:lUfl11flfl't:l11~m;r.:Jff11 1~ (Survey Research) 1~ulfu\J1JtYtJ\JOUJl1:lulfl~tJ.:JijtJ l'U

"fll11~1J111J'i11J.,rm.!1l Fj1~u'tlm.hltY'.H)tYltJfll119V tJ;h.h1U~i\ Ui\::.,rtJltY'UtJuu::~l1Jih~1J ~.:Jii

Q.I _. J Q. Q.I

1.1 1ftQ1J1~IHfl"tJ.:Jm11"O

1.1.1 1~tJflfl1:l1m'Witfl1:lwil~~,j'U'tItJ.:J\Ji~'YI 1::1J\J'tI'Uff.:J1J1i\')j''U fll.:Jl'YI'W ~lft~

(1J11l'.ll''U)

A ~ ~ '" , "'•• '" .••• ' •.f_~ •••••• ..; '" •••• '"1.1.3 l'VitJnfl1:l1fll1 11J~11J'tI11n'11't1tJ.:J~ 1'Il'1J1 fl1 1 10 1'1l"t11J'YImtYlflU1fl1J1J11:l'YI••
1::1J1J'tIU ff .:J1J1i\'.II'Ufll.:Jl't1'W~lft~ (1Jl11'll'U)

A ~ '" -'-' •• "'•• '" .••. ' •.I_~ •••••• ..; '" ••••'"1.1.4 1'VitJnfl1:l1fl111J1fl111Jl"ll~'tItJ.:J~ l'll'1J1fll110 nl'1l\J'YIltltYlflV1fl1J1J1't:l'YI••••
1::\J1J'tIUff.:J1J1i\'.II''Ufll.:Jl't1'W ~lft~ (UH1')j'U)

A ~ '" "''' '''' AI "''I '" .•..1.1.5 1'VitJnfl1:l1fll11JtY1J'W'U1i'i::'H1Hi\fl1:ltU::'YIH1J1::')j'lm'tltJ.:J~ l'll'U1 fll1••
10 1w~liii1lOtYft\Jm'Viafl1:lwil\l~,ju'tItJ.:J1J~i'YI 1::\J\J'tIU ff .:J1J1i\'Il''Ufll.:Jl't1'Vf~lft~ (1J'H1')j''U)

A ~ '" "''' , ~ '" , "''' '" .••. , •.l_~1.1.6 1'VitJnfl1:l1fl111JtY1J'W'U1i1::'H1Hfll111J~1\J'tI11n'11't1tJ.:J~ l'lf1J1fl1':i':i0 1'1l"t1••
iii1mtYft\J m'Witfl1:lwil\l~,j'U'tItJ.:J1J~~'YI 1::\J1.J'tI'U ff.:J1J1i\'lfU fll.:Jl'YI'Vf~lft~ (1J'H1'1fU)

A .<9 '" "''', '" '" 1 ~ '" .... 'A.I_~1.1.7 1'WtJfYfl1:l1fl111JtY1J'W'U1i'i::'H11.:Jfl111J1fl111Jl'tl1 \l'tltJ.:J~ l'lf1J1 fll':i':iO n1'11

fli1mtYtl1J ftl'Wit fl1:lWil~~,jU'tItJ.:J\Ji~'YI 1::1J\J'tI'U ff .:J1J1i\'lfU fll.:Jl'YI'W~ltl~ (1Jl11'll'U)
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, u ,
1.2.1 nVUfl1fJtJl.:1

• tJ " ,

mhJ~1~lh.:Ji11~1'Uf1li1~Vtli'.:JU fl~ 'lh:'lfl'lf'Ui1H;'U1fl1iitl 'l'I~l•
"iHhmy ~1'U1'U400 tl'U hwl~11ifllni1J~i1flfh:ul'lJ'lJl1nlv'li'U~o'U (Multi-Stage Random

" " "Sampling) l~ll'li'U~O'UUifl i:c;i'Uuf''U'Y1Hltl'Ufllni1J~1mh.:ju'lJ'U~~iul1~0U1j.:Jiu (Stratified
" .

Random Sampling) mflfftllUitl 'l'IfhiHh~ff~lU1'U 23 fftllUOOflltl'U 5 fl~1Jl~'U'Yll.:J'Ii'U~~'Ui1

2 i:c;i'UfftllUltl'Ufl1Hi1J~1~dHU'lJ'Ul\l1:\l.:j (Purposive Sampling) \llflfftllUitl 'li~lfli116ffl'U

"'il QI fJ} QI tJ1J! Q, ~ 0 QI'
u~n:lff'UVll.:j un:'\I'U~~uq~V11V i:~'U~ "II'lJifl1i llJ'Ufllifl1'tf'U~'\I'Ul~~d~llH\llflfl1i111. "
ff~ti1'U~ l1Jtl111JI'I11Jl:ff1Jfl'U1Ji:'lflmiil~'Ulflli l'UfftllUU'U C] un:vhflU ti1J~ 1~dHU'U'U

U.:JlflqJ(Accidental Sampling)..~ ~~" ~..,1.2.2 ,,,'SfJ,:JUfJ'II "ll'Utn71tJtJ

A .!( .d,vl AQI ~ J5ft ...1 l.d tI.e.QI
ttli ~.:JlWVI 'If 'Ufl1i 1\llltlH'UllJ'UU'lJ'lJffO'UfJ11J1Jl~i lJi:1J1Wtll GJf.:jfl1\lU

OJ

v "f 1 ct • .d l' QI A 4. ~ d cI QI

ffi H'U'U ~ll1Jmml1JlVlll.:J'lI~.:JU'U'lJffO'lJfJ11J'Uff1'U'UO.:JVlfY'Utl~'tfiOtl111Jfl~t11'UtflV1fl'U

fl1'W~fl'J:JW'\lfHN"~'Ulfl1iitl'lifhflii16ff nl1ft''lJ0.919
OJ

•• II
1.2.3 ftl'SlftV'S1V71J1'UfJJq/iJ

"","",,Jlo Ad"!p l' '" '"fl1\lV ~~lt'U'U fl1i tfl'Ui1'lJi 11J'Ufl1Jn~1111~'Ut6.:J'U'lf1.:Jl~fl'U1iU11tl1J
OJ OJ

'eLI' do 111"1""" d vlv",'W.fY.2549 \llflfltJ1JmOVH~l1JVlflll1'U~ 11 ~U11iU\lflUfl:tfl'UU'U'UffO'Utll1J\llfl~ 'If'lJHl1i. "
itl 'li~lfli1t6ffiiO~fl1V'U'U1t1W fffJ1UUfl:i''Ufl~'Uft'Un.:J111J~~1'U1'U400 "11~

••• " II
1.2.4 ftl'S1"''S1~'I1'UfJJq/iJ

1) fl1i1ttlil:11,r01Jnt:J1.:J'WiiW'Ul1~v'~ffa~it:J1.:J'WiiWUl '~url ml1J~
OJ

fovn: (Percentage) fillU~U (Means) un:rl1'Ul~V.:Jl'lJ'U1Jl~iJl'U (Standard Deviation) l~O

fli'UlU~fl'J:JW:'YlH'lh:'lflfl'i flUliJ~i''U'lil1ffli tl111Jitldl1Jt~11\l fl1'W~fl'J:Jwi1\l~UUun:
'" •..,; •.. vl v ..•. It •.l-~ '" '"fl1'Wnfl'J:JWVltl1~'tf1.:j'\lfl.:J~ "Jf'UiflliiflITtTtl'U'Ylt6ff . "

2) fl1i1ttlil:11,r01Jn\llflfl1iVl~ffO'lJff1J1J9iJl'Ui1~.:J' ~ l~fJl~ffa9it:J1.:j

fl'41J1Ul'Ufl1'i'YltlffO'Utl111Jff1J'li'U1fi:'tf'h.:j~1H'lh '~Ufl ffii9iltl{ffutl1'f (Chi-square)
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~ _I .•• 1JI .•• "_.1_" """"1.3.1 afJJJOI::rn~u"i::tllf)1I1a::rtq"tJ1nIfJ11 tI'lJ1tJl110 mnl'lJ"'fJi1

«H;1Ji fll nhu1lHyt1~huvtfll1tY.:j1J1ftft'hl'nfl'lr1fJ ii mfJ1 ~l1'h.:j 26 - 30 iI
ffmUflTn ItY~ iifll1flm:1l1~~lJl.l;~~11Ii lh~ft61Jm; .••uflUVi1rn:ntmi11l1lOflW llfl~ii

11fJ'~6d1~M'h~ 20,001 - 25,000 1J1l1«H;lJiftniim1Hhtl'rl~lijfil6ffVJftlU ItUlff'm111qj

Ill' '1"'''' A 1 4 '1'JI , •.I-~ """" "" "" • 'JI d 1"'"!1JlflfJ 'lrmm16U ~U6ml1U6\'11flm1 'lr1tl l"ll''I1lJl116fflla~1Jn'w~tY1UU6fJl1lftO'lrlJ1m1

1tlrlJ - ff~'VtHUfi16tYflu6,j'61Jaumtj6~lf\fJ1Ufi16tY ua~FYu6g6~lauijfimtY
OJ OJ -.;

1.3.2 tJl1lil~r'lJ.,jni1J"iI~tnir'lJ'lJ;JI'Il oJ

~H;lJ i ftn lil~rlJ~ l'JtYn l~fl1 ft1JlJi11l1'1 \'11fla6 fIlUU6 ftffmU Ua::a6 fIlfl1U
OJ

fftl1U1UfllVt111J6fi1U1::~1J1J1ft 1~fJijfll1 1i1~r 1J'Ii11tY11\'I1fla6f11fJ1Ufftl1U1J1flfl11a6
OJ

""'" 'JI A .•• 1.1 ~,~ •.• I ~fllflU6fttYmUm flU6fJ Ua~l1J6""\'I11W1~11J 1::lfll1'IJ6~t16""lJ11 fll1 llJ~11J'lJ11tYl'Hnfl'"6
dd 311 91 <Q ~ QI d QI QI 111)1 1 dille' d.cl lCll

fllUU6fttYmUl1~ ')f1J1m1l1J~1lJ1J1fll1~~3 6U~1Jmfl l~Ufl 111J1'lf~'lJ6.:j1Jl1lOtY111~ua~

ll1niflu ff1Um1lil~r1J'li11tY1n1fla6f1lfJ1uffmU1J1fl~~~ 3 VU~1Jmft '~uri 1aff11i11J

VlH (66 fll'JftII')2 l~flU) l1\r~S6.w1J'WSky Train fl1Jojf~aft(11fJtYtI~1,") ua~l1\r~a8.w1J'WToday

Express (11fJ1U)

«'~1Jifll1i'1Jm1lJ~11tYnl~U1nlJlJi,rl1" 1J1ft~~~ 3 VU~1Jmfl ft6111,j'6

4 "1 I. 'JI 1lI •• I_!!t "" "" 1flln1fJ~lUtl111Jtl1Jl1U1'IJ6.:j tlHflntY1U~6'IJUlU1ffUl11~1tlll"tl'111Jl1mffU6U1f1~ 'i6~a~1Jl

, $luri 111;;6m1 r 1J1Ji'il1f1l1U1116ii~'V6~lvi6'lb umil6«lh ~tYlJflU~h~ II')u a:mn·1.l1~'lrltY1J'W'U1r

fi'ilm11Jliit)~1u16mff~lfl1:J 111m'\'lflma~1.:jII')

.
JI "1 4 U olClIlV1.3.3 fJ1UJl"1UJIlIl fJlfJtJ1fJ'lJ'lJ1JJ'Il<1

«1 ~lJi fll1 iitl111Jftl111J1,j'11'ill~U1ftlJlJi,r'\'l" 1U1::~1JtllU ftflH ua~lrtt)
.•• ~ .1 '" ,'VHn1Wll1JU'ilfJ1J1~l~U'vt1J11

~luultltJUJ ~H;lJim'Jnfl111J~fl111Jl;;1'1\'11~U111J6d'1u'J::~1J1.hUfta1~l~fJ
OJ OJ ••

1.1 '" d •• 'JI 'JI '1 d •.••.• 4 'JI _I •.• ,'J1 • ~'J~l~U'\'l1Jm11J~fl111Jl'IJ1'il1Jlfll1t'!~3 6U~1JU1ft fit) lUUm11JIJa6~f1U l1Ufl~lflfJff1'Jua~
•..•• ,., ,., 1 1'" "" 'JI 'JI 1 , •.. _I '1''vtUft~lU 1Jtl111J~fl111J1'lJ1'il U'J::~lJ1Jlft 16~fH1Jl1Jfl111J~ml1Jl'IJ1 'il U1~~1JIJ1UflaH 'UtY1U

'lJ6~m'J ~~n!'Um11JUa6~ftfJ Ufl~l~t)(it)'vi'mjHiiu'J~iYl1ifl1"" ua~ftntlr 1Jtll ~fllnhl'n'U ~lU

flfi1~~61iit)~ Lvit)U'J::iYl1i fIl .•••tY~ff~Urim oN1Ji f111
OJ "4 OJ
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ill •••••• "l"'" '" " " 1 ,. '1"" 1 .ftllfrtlUiflil ~ 'If'U'HlTUJfll11Jltll11JI'Ul ~ l~Un1J'6t! U1Zfl'U'\.mu UfflU

'Uij'l1.h::I~'U{jtW fl'6 fll1~'1";WlUl1::'U'U fllnlln1ufm un::~flfnm 1'6'1n'l1Jl ftij fll1'Ui1111

Vli'VfUlfl1'Uij 'I'Ui ii' 'VI<1ij61'1ih.h:: ffVliifIlVf un:: 111'Na91ij'UU'VIU~ 111111::ff1Jurl~I~Ul.u''6'1 m,::

ff'lfl1J

ill •••••• .., 4 "l"'" '" " " 1 1 'l" .1 1ftlUlmtllnU ~ 'If'U1fll11Jfl111J1tll11JI'Ul ~ ~wn1J'6~ U1::~'UlJ1UfmH U

1.I1::I~u~1fftlnft,r 'Uij'l'Uilil1<1 ftij fll11;'JU~111 lufll1llf'Uifll11 ::'U'U' '¥I';h'Uuti '11Jla'lfU ~~~il~

ill ••• "1"'" '" ""11 '1""ftlUfll1U1fll1 ~ 'If'U1fll11Jfl111Jlfl111JI'Ul ~ ~un1J'6g U1::~U1J1fl l~t1
.1 ~ d", " " 1 d •• '" ••• ",..,j , '" 1II •• I_~lJ1::I~Ul11Jfll11Jltll11JI'Ul ~1JlflVlil~ 3 '6U~'UU'.ifl tl() fll'.i1J't1HI'If'61J'.i::1111'1tYtllU'.ifllTt1"tl

iHiwtY'1.Ia'lf.l1tll1.u'HlftU'Ilul1alUtYmU '~url tnfll1~hirfl'llU 11'Hff'.i1 .•••ffUti'1 ua:: lHU'.i1J

'.iij'la'l1Jl ft() l'n!fl'llUllftl1UU::lh un::l..r'Uifll'.iOU9l11J~~~1'1 '1 'UUffflliho'l'l~lijfimff 1~'6

• '''1 ." 4:1 9J QGll 1"4:11 • 5ftmU1Ufll11Jff::~lflUflN ~UtYl1 Uft::fll'.i1J'IIUU'.i::l'UU'Uun::ff1H1UtI Ufll'.i 'lfmfll'.iijtlHI1JU~ .
, " .l •• ,. ••• .1 14 _~ ..,j d •

'.i::'U'Ul'lfU fll11'UlIlfllC]f()'U9I1l~UtYl1 11'.i'6fll'.i'Uua'l10 l~1"t19111JlfI'.i'6'1111Jl0'rlflll1U~

~lU1i-3Ii.1''i1Ji-3tl1J ~1';;'Ui O1'.iiitll11Jitl l11J1;J11111~u'.il1JoUlu1::~'U1.I1U flnH

1~fJ1.I1::I~U~ iiwJ1 1J{fl111Jl.u'1l~1Jlfl~il~ 3 fl'U~'UU1fl ft'6 011 tY-3lffi1Jtll11Jlflu 1::Liju'U un::
" ...•., " ..• , ".l:' ".1 ,_~

ff11'11UU U011''lf'U1fll1 l'lfU fll11'U1UfllC]f'69111~otYl1ua::01'H'U1Ufll'UU10 l'l1"tl1'6'1n'l1Jl
" .

ftO fll1tY'Ilffi1J Uft::l11'fl111Jdltltyfl'UfftllUU'VIl'lff'lfl1J l'lfU lM';ju'.ifl''¥I~1Yn li'io'l1'U1'U1Ui;1J
QI GI QI JI c:l t sJ 1 QI' , d odd

'n1::'lfU1JVf111l11'Utl'.iO'Ufl'.i1 ua::1U~~ '1f.l1l'J1Jfll11Jttll11JI'Ul 111 'U1::~'U1Jlfl tY1U,.h::I~'U111J

" " " "'.1 ••• '" ' • .I_ill '" '" '" '" ,,'" •••••• ..,j • 111.1fl111Jlfll11Jl'Ul 11 U'.i::~1JlJ1Ufla1'1 tl'6 'U'UfftllU10 Tt1"tl'U't1't1mff1J~1'Um~ltll'lU Il'WUlm
, a 'JJ",I QI ~QloQ'

'lflml1a()~lJ'.i ::ff'Ufl U'n'U9I9I1'1G')

1UtY1U'U()'1fll11~'.i ::~'Utll11Jifll11J1.u' 11~'U'6'I~11f'Ui fll'.i 1~tJ'.i11Jod' U1::~ 'U

.1 ,." ••• '" " "1' .. "''' "1'lJ1UflftH l~tJ~1'Ufll'.i'U1fll11Jfll11Jlf1111JI'Ul ~ U1::91'U1Jlfl 1'6'1ft'l1Jl1Jfl111Jlfll11JI'Ul 11 'U

1::~1J1.I1'Uflft1'1fl'6 ~lUU 101110/ ";U1in~/ 1ffuntl1.I' ua::~lUtY'Ilffi1JtY-3f11J

..,,, •••~ 4 1f••VII ""'"
1.3.4 IJmiJfJ!/fU'UB~'U1tJfI elf "1810 mnl'UflABil'

.., 4.Of'" ••• .., •• _ ••l_~ "' •••
1) f11'Wi1fl1:lWlJiliJ'UU'U0-.1UU'lI111101fllTtTtlUfU'6i.1'

al ';;'Ui fll'.i111U'h'Uiii'W1 iifll'tU;fl1:lWIY'I'U1 fl1'U1 ::~U 1Jlfl l~U~lU fll1'Ui fll1..•
ii.fl1Vf1l'fl1:lWIY'I'UlfllU1::~'U1Jlfl1'thflU~1'U tY'Ilffi1JtY'1tl1J 1'6'1tH1Jl fl'6 ~lUfll1'Ui1111 ~~fll1

"" QI ~ 4Q1 QI 0' ,A ~ !it ...t d •Uft::911UUlUU1U! 'VfU1ifl~/ltYfJ't1ftU Un::l1Jij'n~11tull1JUl1fJlJ1::1~'U 'W'Ul1
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~n&UlrJUuJ 111'Ufinil/~ir .•.•ifn1 ihll'rtl1'fl'l:lWtGJr.:l1J1flhn~~mJ1fl '~uti

4.c1 tJ., : A olCS

1JVlmffl'U1.1fll'j~Ufl'jfl1J1fl111Jff~()1~V1.:1tlltJ'1.1m nw fftn1.1 'lf11.1'lf1f11Ufl~1J1.1'\I1J11.11 (l 1 rI~l••. "
6fh.:lffihtff1Jt) 'jt).:IfI.:I1J1tit) ijfht)fflU'1.1'j~1J1Ji'fl1J1fl111JtJflt)~ft{Jt)dl.:ll'l11J.:I1~ UfI~i'~fl1J,:r.:l•

, •••. .,. , •.l_ij d, .a 4 .:. , '" .,. .,. 5fI
fllfJ 1.11.1'jt1Wfftn1.1'tI'1U'1f1f11UfI~1J1.1'\I1.111.1'j(lTfrt1V11.1ll'lft)(lt) UfI~1JU \l ~ UfI~1.1'fIWffllJU

".," '" .... 1 -~ · 44 .d, QI 0' ~ , .,~Ul U~lU fll'j 'H1J'jfll'n~1.11.1 -nl'tl'\l1.1ff .:I1J1f1'l1'U'YI~V1tl~ff11.1tll'Wflfl'l:lWl'lf.:l1.11fl lJ'j~~1JtJ1U

flflH 1~uti iH1WfftJi'1JtJl.:l VCWl1.11'j:::1.11.1f11'j~i1Iiiu.:I1UUfl~1.Jflm flnnjHijtJ'j~ffVli fll'rmg

~f1t)~t1a1 HI.:lfl.:l1J1 fit) iHimtYi'1J'N.:Iti1~1 'Jf1J'\It).:I-aflti'lufl~lh'tJtJi'1JtJl.:lutfl'\lt)dH~mdt).:J

t1 .c:Ill. U .::I. QI tI e. 1 ., , " ',:f.:l , "

~lUfll'jU'j't11'jil~fl1'j 1Jfll'Wflfl1JW1'Jf.:J1J1flU1~~1J1J1fl ~Ufl1J'VUf)ff ff \lUfI~

",,rfl111Jd1fltyfl1.11~1J1Ji'm:l1fl111JtJat)~ftfJ,:r.:Jfl1.1~1~fJff11 ua~'W1ifl':)lU 1t).:Ia.:l1J1tit) iii1mff
" .

lrJU t).:Iflm oif1.1ii1~lU1 ~1J1J1~~ 1'\11.1ff .:I1J1f1'JfUi1ijfll'j 1.1~'H11i'~fll'j '~1J191'j )11.1 tY1fl a iii11t)ff

5fI <I d.,. 5fI ••• 1 '" .... " d1' .r.1 1 <I 1'"llJUt).:JflmVl1Jfl111J1lJUlatT Ufll1 111J1fll1 ff'jl.:Jfl111J'W.:I'Wt)\l UfI~mt)1J1~ tJ"lf1.1t!.:Itl~ 'HUfl

~1~tJff11 ua~U't){J~q~ tit) iii1wffijfll11.1~'H1H1U~ltl~tNU~t)ffl1iUW~t)dH i tJ1.:11ff ff11J11(l

9l11\lfft)1.1'~

~lUfl1'jU~fl1'j ijfi1'Wl1'fl1JW1GJr.:l1J1fl'U1~~1J1J1fl '~uti iii1mtY6Tu1tJfl111J

1" , ~.,. , _'1.1 .!If ••• d '" .••
ff~~1fl 'HUflflflrlltTtU.:J'Wt) Ufl~l'H1J1~ff1J l'JfU1JlU1J'j~flltT lJ1tJ1.1t)fllltYVlH UN1.1Vltff1.1Vl1.:1t~U••

1lI•.I.ij ., III .a 4.,,,,,,,,,, 4 •••" , , ,
1(llTtl't1 UfI~1.11.1l~Uflt)U 'jt).:JfI.:I1J1flt) 'W1.1f1.:J1U'\It).:J1.1Vltt)ff1Jfl111Jf11::91t)1t)1Uua~~uatm \l ff

1 151 A QI d.c:l 1tJ A' 'II , ".ct Cto 91
Ufll'j 'H1.11fll1 'WUf1.:J1U'\It).:I1.1VlWff'H1.11fll'jt){mqtll'W t)t)1.11.1t)1JLlfl~ 'Hlf1tJ191~flfll Ufl:::

QI .ct.cS d 1 ,JltJ a '" " ., ~ 0'
'WUfl.:l11.1'\It).:I1.1Vlmff1Jfl111Jff11J11(l1.1fll1 'H'U'6\!f1fl1U1.1~1.119lt)1.1'Ut)'lffltll1J Ua~Ufll'\ll'H9Jfll'jW

" , " 5fI , ••• "d 4"'''' " d , 1" .... ,m'W1~'HU1 ~tlJUt){JH~ UfI~1.1t)tJVltl~ fl'6 1J'ru'6fflUUfl111Jff~~1fl 'i1~l11 Ufll1 'H1.11fll'j l'JfU
" ,. , ,

fll'j~t)-U911 i~tJff1'i\llmfl1t).:I~1'Hl.htJ~1'tl911uiJ9i UfI~fll1ll11J'\I1.11U1(l '~~111.1oif1 hNl1 .:J~1U

~lU«.:IltT~mV-3flll ijtll'W~fl1JWlGJr.:J1J1fl'U1~~1.11J1fl '~uti iii1latYff.:llff~1J',r

.1 '" ., ..•. " <I, .a.1 1 <I, •••1J'j~'Jf1'1fUa~fll1 'Jf'WfI.:I.:J1U\llflflTH~UVlH~1fJ1(l{JU91ff1U1.Jflflfll'Wt)1J'j~ fJ"lf1.191flttT1'I:1)fl\l
QI' 4 .c:I..:::t. ~ ' eI, " ,,, ....

Llfl~ff.:lfl1Jff1U111J 'j'6.:JfI.:I1J1flt) 1.1'VImffllJU1::1J1J'IJUff.:l1J1f1'Jf1.1VI1Jfl'6 'H1~1Jafi11~'VIH

t)1flltT iii1w ff1,r fl111Jff1flW fl1.1ff tn-UU 'VIHtY .:Ifl1Jfftll-UU fl'j t)1Jfl i'1 Llfl~'1bUl'H ~ m~ fl~ t)U..
1 OJ" JJ d 4~.ct QI A d tJ fI.4 0' 1" 1

t)fllffVlHff.:lfl1J UfI::Ut){JVlq~ flt) 1J'VImff\l~fl\lm'j1JVlffn~ff'j'jfl Ufl~flUfll 1 'Hfl1JtY.:Ifl1J ~fJ

1U'H1.:1Nfl ill 1':i 11.1L;.:J1'jfl1u"'{J.:Jt)d1.:11~U1
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.
IV dct ill' ~ u 4l!!l •••••••• I_~ ClCl

2) m'Vnlfl'W€Unftl~1I1~RtltJnrn <1l1"it)'j(JlnnltJnttli'l'

a,~tJi fll'i jjft 11lJfl1~11'i~~t)fl1'Vitlfl1:ltU'U ~H1J1..rVl"nu hn ::~1JlJ1fl 1~llijm llJv v

fll~l11'~~lUfll'i1Ji fll'i hn ::~1JlJ1fl 'it)~aun fit)~llHi ~lff1lJti'~f1lJri1U~lu fll'i1Ji1l1'ii~fll'i

ua:: ~lUU 1111JllJ/nUfin1l/ ~ti'm1fl',r ijfl11lJfl1~lri~ht'i::~1J1huflaH ua::lrln-n1l1'itu11rtU'illl

l.h::l~U 'Vi1J':h

~luulutJlf.J 1WUfint 11Iu"ft11 jjfl11lJfll~wi~lu'i::~1J1.huf1al~ '~uri fll'i
• , •• t 'JI

i~u1 U"::lrtlJ'i::1JtJi'mnfl 11lJ1.l"t)~ftll;h,j'lJn~ l-nn"~fl111Jlffll~nt:ll1l1n~;ju 'it)~"~lJ1 fit)

1.li'1J1.ll~ u"::nwI'Ul'i::1J1JfllnhlUU~lu~i'Utnjll U,,::,rt)ll~q~ fit) 1.li'1J1.ll~ U,,::iWl'U1

1,",'" , 31 .:
1Jflalfl'i l1lJfJtulllVt 'Ul'Jfl~lUlJ1fl'\lU

~lunl'jtJj111'j'~ml"i ijfl111Jfl1~wi~lu'i::~tJ1.l1ufl"1~ 1~ufi fl1'itJ1111'i
QI' tJ 'JJ .r::I "'.:::I J Q QI QI I

1I~fll'i'j"lUfl1fl1111ufftllU111~U"::11"lfll1"1111J1fl'\lU 1Jfl11lJfl1~111~hn::~1JlJl fl ff1Ufl111J

fll~lf1~lu'j"::~1J1.l1Ufl"H '~ufi 1.li'mi91'ilth1~llff1'j"1,r1lf1J1::a'lJu"::f,/~finlJ~at)~utf'UVIl~

<ll '" "" 1 -~'" 1 4 ..;, '"'in~a~lJ1 flt) '\Il.IlmffUVl1~1~UHl~n1 l1fl'it)1JfltJlJ 1.lfl""l'\191rlt:lgt:llfl't.I'j"n1Junf1f1l~lV1Vt"u,,::

1.lilJWGfl"U"::U't)ll~q~ fin ~11~1la'l'i'ifl '~~lijnlt)ff ff11Jl'itlih'1.l1~11lJn1J'j"::1J1J'\Iuri~

lJ1a"lfu1.l'j"::1.flVl~H'1 1~

~lunl'j1Jjfll'j jjm1lJf\l~wi~1u'j"::~1JlJ1fl '~uri f11'j"'\Il.IlmtVuVlHl~lJ1Jlfl
.ldt 1 .4 'Q,I , 4 .ctOlbl4: ~
'\IU1'Vinff::~nflUfll'il"lft)lJ~f.)fl1J'i::1J1J'\IUa'~1J1""lfUt)UU"::lVtlJ1JU1~1"t)UVI""V11~'\IUua::vlH

1 '" <ll "" "" • , '" 11) A "" •• 1 "'1",,~ Ul'JflfftllU 'it)~"~1J1fl'Q1'VilJff~t:I1U1fJm11Jff::~nfll"lfU1JUl~mt)u ua::al"tVl l1fl'i1J't'Jfl

"" "" , •.UI 1'"'.: '"' d <ll "'..; <ll A ,fftllU '\Il.Ilm1"lfll'il~U'j"fl l"t'Vn111J1fl'\lUU"::Ut)llVltX~flt) ~~111V1~t)~'j"(Jlf'j"f.)~~1'Jft)lJ91t)u,,::

1Ji fll'i 'ifli'1Jri~il~fftllihfl 1vJ~lijnma'

II , "" ••• '" '" 1 '" '11 I 1'"''"' dA1UlHli'l''jlllHftll 1Jfl11lJf\l~111~U'j"::~1J1J1fl ~lUfl l1Fj\1~t:Ilf,/L~flLm::f1U

"" 1'"''''' '.J_~"'''' 1 "" ""1'"'·1.1 ••..••.. ''Vifll'j""lf1J'ifll'i'itl l1n11JVllfJa'U'ilfl1'VtLfl''tlU"::'iWHfl l1lJ'i::'Jfl"lfUlJ'j"::l1U~'Vi"~~lUt)l.Il~

ff~11fflJt) u,,::~t)1dt)~ u,,::U't)t.I~q~ fit) L~1Jfll'j"jjri1U11lJl1it)')bll1lfilt)t.Y~fllJ~t)dli1~'fl"

~luulutJ1UI WUfint 11au"ft11 ij.fll'Vitlfl'tlWi1~~,jUL1'U.fll'Vitlfl'tlWL;;~1J1fl

1u 'i::~1JlJ1fl u~ijIllV'Hrfl'tltU~fl1~111~t)dlu'i::~1J1.llUflaH
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~ 1'Unl'i1J;111'iiAfll'i un TrHifl1:lui'il"',-u\uih.tm .•••'" fl1:lW1;f~1J1fl, U1~~1J1J1fl

119iUft1l'ta fl1:lW~flWl111'~t)ti1u 1::~1.J1j11.tflm ~...

~ 1'Unl'i1J; fll'i UfIl'Viafl1:lWi1ll~-U1.t1i1ufIl'Viafl1:lW1;f~1J1fl , U1~~'l.l1J1fl 11C1~

Um'Viafl1:lW~flWI111'~fld' 1.t1~~'l.l1J1fl...

~ 1'Uti~liI;".i·Ul1J um'Vi afl1:lWi11l~-UU1i1UfIl'Vi'" fl1:lWl;t ~1J1 fllm ~~'l.l1Jlfl

llC1~UfIl .•••afl1:lW~fl1~l'I1' ~fl d'u 1::~'l.l1J1fl...

, 1.tff11.t1Jflftflflll't'UtH 1tl , vHh iHlltlff €l~'l.l1 fll1 ff11.t1l'Iqjn1u 'h 1tlhHh

iifh6ff1i1Utl~ti'fl1~Ufl111J\'lUffUlJ1J1fl~q'~ 1~HJ'fl~lfllJ~ft'l.lfl111J1fl~11 'jfl~iH1J1 fltl U'1111J

1i11.t~1.11Ufl111Jii'1.tfl ~ llC1~1Jtl~111tl1vHhii-n1m,.Ufl111J~~1i111JU'fltJ~ q'~

" ~" ••• '''' ., .-!I If_L¥I .•••.•••
1.3.5 1If)l11'U811'U~'118~lJnfU1fJ1'''8V1J1f1tiJ '1118'0 rnnlVfI'8i1
.II QUi vl" CIIl 4)1 d •
~1'Unl'i1J'i111'j\lAfll'j 'Vi1J11~ 'If'l.l1fll11J'Utllff1.tfl11U::1JlflVlq'~11 fl11'UUlti

II •• "

1~1.tVll~1~U1tl1 vJVh l1ffl1fl 'l.lflq1J'l'Jfl-n1.tn-nUnl11l1l~111Ul11l.lu \'l~1'U~fl1 ~lVl'Vi"llC1::U11JtUtflCl
"" A, , 1 _~"""" , _~,".... , AllC1~1J1::'l.l'l.l1'lf61J~fl1~l'I1H1tl Vhn'l.lVlltlff 1tl vI¥t1 ,,~u llC1::1~'lJ'lJ'UUff~1J1C1'1fU'l.h~lftVlfl1.t'1

'

A "1" ....U6U1fl~ 1.•••6fl111Jff~~1fl'U6~N 'If'l.l1fll1...
II ~ , "1" ~ .ciS' d,~l'Unl'i1J'ifll'i .•••'l.l11~ 'If'l.l1fll11J'U61ffU6111.t::1JlflVlq~11 fl11'UlJ1t1l1C11fll1

'
" .... ~ 1".1 'I' ' ~, I "11'l.l1fll1.11C1~fl111""1J1fl'lJ'jtl 111Jlfl'UUl~lJ1U""l~fltlHtI~ 1.t'lf1~1'lf1

~1'U1.,!fla1tl'j .•••'I.J11~1~1J1fll1U~61ffUtluudl 'VfUfl~lUfl11Ullli'flfll1'lJ1fll1
" ".

1Jlflfl1TU 1<Jf1.t, ~fl1111ff~~fl6flVlHihl1~1 1.111fftl~ 11~6.•••q~ fl111J-nhit l'I1Jl::ff1Juri~l ~f.lffl1 llC1~

fl11 i'~Hfl6'l.l11J1~6~fl1 tll1Jl1UlVll1\'l1ri .•••,rflnufldHff~11ff1Jfl

II u ·'''l''fQ.:a" d ·~l'U'i~1J1JfllnJtJaaAflrJ 'Vi'IJ11~ 'If'l.l1fll11J'Ufl1ff1.tflUU::1J1flVlq'~11fl11

~ 111lfftl'l.l1::'lJ'l.lfl111JUCIfl~ ftlJ6d1~ff~ 1111'1J6i'~ 1Uft. t1uClmh~~ 1t) ~ 1~ lJ1U.•••1::l1.tl1mfl CIl~fl1.t
" .

llC1::fl11 i'~thU1::~ ft1.tVll~1~166fl'I.JU'lfl1.t'lf1C11fl~ llJft'I.J'Utl~1tl1vi~ 1, ~~U l-nflfl111lUCl6~ fttl...
"'I' .sa'U6~N l~tlffl'~Vltl1.t'ifl'U'lJ11.t1tl...
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..•
1.3.6 "iJlJl''i'll~UrB'1J''J1J1''f1'U

,
•••••• OJ 1.1 jJl jJ ••• '.J-~".". ".ilJU.A!lUn 1 tHl'Ww~nl'1 1~'lflm'\lij'lfj 'lf1.J1mno nnl1.1\1mt'UJ

f1111Jff1J";'1.nffl1.Jml'tfttlIJw'il\1~,j'U'\I ij'l1.J~li \11::1.11.1'\I'UtY'11J1tl'lf'Uf1~'11nl't ilfl~ (1Jl11"1fU)l't1.J'h

l'Vitl Uft111Jff1J'n'U,rfl1.Jml't ftf1'WtUil\1~,j'U'\Iij'11.J~1:in.,~lUtY '11t'l'~mY '1f11Jl~lI'1
II

~1'Ul~1I1 1~1I11'11l'tfY'lfllJlltl::lVtfYl1iji'l1:hu 1m"liI1~'U'h 1.1~1:i\1"ihl1l'tftf1'uwil\1~,j'U~1'\.Hi '11t'1'~1J

ff'1f11Jl~'UtlTWftf11:IW1Y'I1J1f1l'U1::~1.Jtlll! f1tlH

"6U~ Uf1111JtY1J'nl!,rfl1.Jml'tftml\lril\1~,jl!'\Iij'l1.J~1:in., i~4 ~1'U flij

~1'U'Ull1'lJ1l1/ -W'U1ifl\1/1ffUnfY,r ~1'U m11.J~1111~~fl11 ~1'Um11.J~m1 lltl::~l'UtY '11ff~1JtY'Ifl1J

"1~1I~1.f11.1~m1\Jf1'1f1'181QtY1'UlmYI11l!'h 1.J~11\1"um'Wftf1'Wwil\1~,j'Un'l4 ~l'Ul~'Uml'tftf1'Ww

1;;'11.11f11'U1::~1.Jtlll!f1tlH UlvtlJ'I'lf1'1mfJ 15 - 20 i1111'U'h1.1~1:in., ijfll't'tfttl'WtUil\1~,jl!~1'Um1

1.1~l111~~m11~l!m't'tfttlllWl;;'11.11f1 l'U1~~1Jlr~)f.I Utl::'lf1'1mfJ 31 - 35 it 1~u-h1.1~1:in., ij
II

ml'tftf1'Wwil'il~,jl!n'l4 ~1'U 1~'Um'Wftf1'WW1~'11.11f11'U1::~1Jlrijll
II

il01UIl1'W ijfl111Jff1J-Wl!'fifl1.1fll'Vfftf1'WwiI\1~,j'U'\Iij'l1J~11\1"n'l 3 ~1l! flij

~1'U'U1111.J111/-W'U1ifl \1/1ffUnfY,r ~1l! m11.J~m1 Utl::~l'UtY'11t'l'~1JtY'Ifl1Jlftll~.fI1.1~ f111'iiij
II

t'I'\l1'Ufll'W1t'I'~ff1l! 1l1qjl~u-h 1.J~1:in., ijm'WfttllltUil\1~,j'Un'l 3 ~1'UlfJ'Um'Vfftf1'WW1;r'l1.J1f1l'U
, II

1::~1.1tll'Uf1tl1'1u~~fin'1J1n'U~11'l1l! 'h1.J~1:i\1" um'Vfftf1'WwiI\1~,j'Ui'l 3 ~l'Ul~'Uml'tftf1'Wwl;;'1

1 OJ jJ

1J1tl 'U1~~1.Jl!m.l
II

f11'ifttlIJl UfI111JtY1J-Wl!,rfl1.1m'Vffttl'WtUiI\1~,j'U'\Iij'l1.1~1:i\1"n'l4 ~1l! 1~1I

~1.f11.1~m1 ~ ij m'5 fff1'Wl~ltl'htl~ tlltll l~li Utl ::t1~qJqJ1~1 ff1'U1my I'll 'Ul11J;11\1., ij m l't ft f1'Ww
II •

il\1~,j'U n'l 4 ~1l!lfJ'Um'Vfftf1llWl~'11.J1f11l! 1~~1.1tll'Uf1tlH u~~fiijm1fltl'WltJ: '1f1'htlitlltyl~1

"tY1'Ull1qjl~'U'h 1.Ji1:i\1'1Ufl1'Vfftf1'WwiI'il~,j'Un'l4 ~1'U lfJ'Uflll'tftf1'WW1Y'I1.11tl1'U1~~1.JU'ijll

"61;;yt Ufl111Jff1J-w'U1i'fl1.Jm'WfttllltUil\1~,j'U'\Iij'l1.Ji1:i\1<1n'l4 ~1'U 1~1I

~1.fI1.1;m1~11~1'U'Vnrmlui'! 1n'mfl'il utl::vn! ml'U1.1;11\1m f1'1fl!1'I1l!'h 'U;l1W'1 ijflll'tltf1'WW
II •

i1\1~,j'Un'l 4 ~1'Ul~'Um'Vfftf1'WW1'i'l1.J1f11l!1::~1.1tll'Utltll'1U~~fii'1.J11'l1'm11~'U'h 1.Jilin., ij

m'Wfttlllwil'il~,j'U~1U'U 1111.J1l1/-W'U1ifl\1/iffllnfY,r Utl::~1'Um11.Jil111iftm11~'Ufl1l'tftf1'WW1;;'1

1.11f11u1::~1.1U'ijllUtl::Utll111'U/i1ff~/,:rf)fff1'Wl1~'U':h1.1;l1n<1ijml'tfttl'Wwilll~,j'U~1l!m1

1.1~1111~~m'5 lfJ'Uflll'tftfl'WW1Y'I'U1f11'U1~~1Jlrml

"'ilU'A' Ufl111Jff1J-W'U1i'fl1.Jm'VffttllltUil\1~,j'U'\Iij'l1.Jil1V1'" n'l 4 ~1'U l~u
• " II

~1.f11.1im1fiijl1l1'~9i'l1l9i 10,001 - 20,000 1.J1\11ifu-h 1.1il1n., uml'tftf1'Wwil\1~,j'U'l'l'l 4 ~1'U

~ "''' ••• , OJ 1.1 ' jJ". , jJ c:l I OJ"l1J'Um'Vftlf1'WW1'lf'l1.J1tl'U1::~1.1 l'Uf1tlH U~f.l1J11U ~ 5,000 - 10,000 1.J1V1111'U11.flTWtlf1'WW..
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iJ~~,j'U~hu'U lm.m.l/ ';Utin~/ 1ffm;fnJ Ua::~1'Ufll1'Ui fll'i ltl'Uftl'Vf"flllWl;r~'U1fll'U 1::~1.J~~)fJ
. "1'" ~ d~ 1,.,; , d, Q,I 0' QI

ff1'Ufj 'If'U1fl1n'11J11U~Wllm1 5,000 1.J1'fIua:: 20,001 - 25,000 1.J1't1ll1'U11ftl'VtafllltuiJi'1.JU

~lU fl11 'Ui1111'}~f111ltlUfll'Vf" flllWl;r~1.J1flhn ::~'U~ flU u~ihll'Vf "flllwiJ \1~,j'U~ 1'Uti ~lff~1J

ff~tl1l1tl'Ufll'Vt"flllWl;r~1.J1fll'U1::~'U1J1flui\::ijnu1~1l1flfl'h 25,000 1.Jl111'H'Ui1fll'Vt"fllJW

iJ~~,j'U 111'Uti ~lff~1Jff~f11Jltl'Ufll'Vt"fllJW1;~1.J1fllu 1::~U1l1fl Ui\::t11UflflHlfhft'U

tfllllA!lU~ 2 fl111il~i'1.J1jl1ff11'Ufl~~1~'Ui f1111flhlvhiHimffijtl111Jff1J';U tf

ti'Ufll'Vt"flllwiJ~~,jU'UtH'Uiir111::'U'U'UUti~1Jdi\'lI'Ufl~~lVl'Vt~lft~ (1J111'l1''U)

~lflfll1 fYfl1l1tl111lff1J';Utf1::'H'h~fl111i1~ l'UU11ffU \11flafl tl1V'U flflffmii. "
1fl11'HhiiVimff ua::fftl fllul'U ffmihfl 'vHhiHiltlffftU tlWI"fllJwiJ\1~,ju 'Ufl~uiirl1<1 ij~~ii

.'" ..•tftl.flU.lUtlfltftllU

f1111iJ~i'mil 1ff11 \11flatl1'ml1fYUjjtl111l ffll';U tfti1.JftlVi" flllWil ~~,j'U'UtH

1.Jiirl1<1~1'U'Ulu1.JlU/';Utin~/ 1ffVl1fYU~lUfll11.Ji1111,}~fl11 ua::~luti~lffillff~tl1l1~u

fllVi"flllWil~~,jU~lU'U lu1.JlU/ oW'Utin\1/lffm;fYUltl'Ufll'Vt"flllWl;~'U1fl l'U1::~'UU'flu ti1U~1'U

f111'Ui1111'}~fll1 Ufl::~l'Uti ~lffillff ~tl1JlfluftlVi" flllWl ;r~1J1fllu1::~'Utl1U mn~

f11l1iJ~i'mil 1ff11 \11flatlll1~ ijtl111JfflloW'Utfft1.Jfll'Vf"fllJwiJ~ ~,j'U'Utl~1.J~l1l1<1
••

~1'Ufl11'Ui1111i'~fll1 ~1'Ufl11'Uifl11 Ufl::~1'Uti~lffi1Jff.:jtl1l1~lUfll'Vf"fllJwil~~,j'Ul1~ 3R'lU

ltl'Ufll'Vt" flllWl;~1.J1fllu1 ::~'U'l.h'UflflH

fll11iJ~i''U'tj11ffl1 ~1flStll1if~ffflVi1J-nntl111J ff1J';Utfft'Utl1'Vt"flll wil ~~,ju'Utl~
••

1.JiirVl<1~1'Ufll11.J~fll1 Ui\::~l'Uti~lff~1Jff~f11Jl~Wfll'Vt~flllWiJ~~',jUl1~ 2 ~l'Ultl'UfllVi"fllJW

l'if~1J1fll'U1::~1.Jtl1Ufli\H

f1111iJ~i'mjl1ff11 ~lflStl11~Wffl1/ 111 ff11 ijm11Jff1J';'U tfft'UfllVi" fllJW
••••

iJ~~,j'U'Ufl~'U~l1l1" l1~4 ~1'U l~VfllVi"fllJwiJ\1~,j'U'Ufl~l1~ 4 ~1'UlflufllVi"flllWl'if~1.J1fllu

1::~'U1.h'Uflm~

flU lil~i' mil1ff11 \11flStl'IJfIfIi\ ijtl111l fflloW'Utfft1.JftlVi" fllJwiJ \1~,j'U'UfH

" "1.Jiirl1<111~4 ~lU l~UfllVi"flllWil~~,ju'Utl~l1~ 4 ~1'Ultl'UfllVi"fllJW1;~'U1fl 1'U1::~1Jtl1UflflH

flU liJ~1''U'tj11ff11~1flStll~1.J1CJf9!'Ufl.:jiilil flff ijm11Jff1J';'U tfft1Jtl1ViafllJW

iJ~~,j'U'Ufl~1J~irl1" ~1'UUlu1.JlU/ oWUtin\1/lffUl1fYU~1'Ufl11'Uifll1 Ufl::~l'Uti.:jlffillff~tl1J l~u

"fllVi" flllWiJ~~,jU'Utl~l1~ 3 ~lUltlUfll'Vf" fllJW1'if~'U1fl1'U1::~1.Jtl1UflflH
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4 •• ~uamtlnunnu
fll'.nil~ 1'1JsU11fflHnfl~a h1n; in1'1JU.ffU1flU1fl~l nfl111J tY1J'WU1ft1J

f1l'vH;mlf.uil9~,ju'\Ja ~1Ji1:i'Yl'"~lUfll1'lJl fll1 U~::~lU ri~lffl1UY~fl1J1~6ml1ftfl1:lwil9~,ju'\Ja~

"11~2 ~lUlrJUflTWftfl1:lWl~~1J1fllu1::~'lJ1..huflm~

fll11il~1' 1JsU11ff1191fl~m'htl 1~1:IWl1JUffmU ijtl111JtY1J'WU1ft1Jml1ftfl1:lW

il9 ~uu'\Ja~'lJl11'Vl'"~lU fll'j' 1Jl fll11Vltl~~lUt~t111~milum'Wftfl1:lWt~~1J1fllu1 ~~'lJ1.hufl~H

fll1til~1'1JsU11fflnlfl~aUN'Uli'lJ l1J1.Jih hlfft9lu{ ntl111JtY1J'WU1lft'lJ

m'Wftfl1:lwil9~,ju'\Ja~1Ji1:i'Yl'"~lUfll1'lJl'11l1i~fll1 ~lUfll1'lJlfll1 UG'l::~lUri~lffl1Jff~fl1J1~t1
"

m'Wftfl1:lwil9~,jUl1~ 3 ~lutiluml1ftfl1:lwt~~'lJ1fllu 1::~'lJ1hUfl~1~

fll1 tiJ~ l'1JsU11ff1191fl~a ~~ffl1; 11J'VlHijfl111Jff1J'WU1ft1Jf1111ftfl1:lWil9~UU

'\Ja~1Jl1:i'Vl<1~l'Ufll11Jl'\11'j'i~fll1 ~lUfll1'lJlfll1 UG'l::~lud~tffl1Jff~tl1J 1~6m'Wftfl1:lwil9~uu

"11~3 ~lUtrJuml1ftfl1:lwt~~1J1fllU1~~'lJ1..hUfl~H

fll1til~1'1JsU11fflnlfl~a'\1'U~ffa~1Jl{ Sky Train fl1Ji~~fl ntl111Jff1J'nU1lft'lJ

m'Wftfl1:lwil9~,ju'\Ja~1Jl1:i'Yl'"~lUfll1'lJl'11l1i~fll1 ~lUfll1'lJlfll1 UG'l::~lUri~lffl1Jff~tl1J1~t1

"m'Wftfl1:lwil9~UUl1~3 ~lutilum'Wftfl1:lwt;~'lJ1fllu'j'::~'lJ1hU fl~H

fll1tiJ~1'1JsUl1ff1191fl~ml1.r~ffa~1J~ Today Express ntl111JtY1J'WU1lft'lJ

ml1ftfl1:lwil9~,jU'\Ja~1Ji1:i'Ylc.IJ~lUfll1'lJl'11l1i~fll1 ~lUfll1'lJlfll1 UG'l::~luri':Uffl1Jff~fl1J1~t1

"ml1 ftfl1:lwil9~,jUl1~ 3 ~lUt rJum'Wftfl'lHlrt;~'lJ1fll U1::~'lJtllU fl~l~

"" ••• 31 311 31131 •• llJ • .I_~ ~~ ~ '" '" "U1J1JfI§l'U't13 f1111Jlfl111Jt'\Jl9'\Ja~~ 'lftl1fll11fl m-nl1JVUaff1Jfl111Jff1Jl1U1i

ft1Jml1ftfl1:lwil9~UU'\Ja~1Ji1:i'Vl1::'lJ'lJ'\Jud~1J1~'lfUfl~~t'Vl'W~lft~ (1J'\11'lfU)111J11
11131 •• ~ 31 311 d ••.••• '" 1 1 ••.• d'~ 'll'1J1fll11Jtl111Jlfl111Jt'\Jl9tfltl1fl1J1J11:1'Vl<1~t1n1J U1::~1J1Jlfl t11U11

1Jl1:i'Vlc.IJijm'Wftfl1:lwilll\luU 1~lJn1Jtilum'Wft fl1:lwt~~'lJ1fl1u1::~1J'l.hu flG'lHu~::~~ijfl111Jr

tl111Jl,j'119t~lJ1ft'lJ'lJl1:i'Vlc.IJlU1::~'lJtllUfl~H ti'tU111Jl1:i\1"1ijm'Wftfl14Willl\l<Uul~(Jn1JtrJu

.... " .• 1 ...." "'l tl ' ",.d#::l tI '" 1 1 QI SJ d.ml1~fl1:lWt'lf~'lJ1flU1::~1JUalJfl~ lUfl~l~ U9I~'Vl1Jtl111J1fl111Jt'\Jl9 U1::~1JUa(J t11U11

1Jl1:i'Vlc.IJijm'Wftfl1:lwil'il~UU1~(Jn1Jtilum'Wft fl1:lWt~~1J1fl1u1~~1J\!66
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2. tlihlntlNll

2.1 1l1'WNnlltl1iJ9~UU'Ua-3tJ~11f1'i~tJU"ltU-3111aY'Un1-3lfl'W ,hMi (1I't11Ylt)

"mflNflfl111ill 'VlU'".hf11'VHrmHUil~~,jU'IIf.)~u;'ti\'lciJ l~tl111fYi~ 4 i11U '~url
i11UUl11UlfJ! ";U1ifi~/1fffJ11tTU i11Ufl11U;'H11,r~fl11 i11Ufl11U;flU Ufl::'lUff~Ift';1fff~fl1l

~ ... ~... 1 ... .oj ••• ~ _I d '31 •••. '"
111Ufll'VlflmH1U'll'~U1fl U1::~\'IJ1Jlfll11t1'VH111W1111Ull111J1::1~UWU11 ~lU fl11U1fl1111

fIl'Vlnfl",tUl;f~U1fl1 U1 ::~u1flfl1'l'hnui11'1.! ff ~1ft'; 1fff~fl1J1t1~fl~1fl fitl ~lU flUU1't111 ,r~fl11

llfl::i11UU l11Ul(J/ ";U1ifl~/1UfJ'l1tTU 111f.)~'illflU;'ti\'lciJ lfluf.)~flfl1~~1Iilul!1fl\l"'lUfl11'11'tJ;fll1

"I_~' ~3131'" "''''''131'1' • .:.,..-
1tll,"nl'llUft'~1f1fl'll'U CJf~N1'1fmfl11ft'11J11tlft'1INft'l~ l~fJ1il'Vl1::tltlHtl~ Ul1f.)~f.)~fl111lft'::~1fl

OJ

c:l ••• 'II !iI ••• '11 .1 '" 311"" '11'"11~ln\'ltYl1f11tlft'UtI~VltltJfl111fAtI~fl11~lUfll11~U'VIH i'11J1::fltlUfltJe 'IfU1ftl1 i'l1lfl11

liJ~1U~tl9iH '1 ~m~u;'ti\'l" '~"1Iiiufll11NtlUW~,rf.)\!fl'li11ft'119iH "1 N1U'nUaf.)\f~1uUfl::.. "
Uf.)fltYtllihtl ',"vhiHjmft' ff~Nfl 1l1'1jfl11fu~lntl1nuu;'ti\'l" Ufl::fl11111'u;flUl-ft1f1flfl;iu ~u

OJ

ft'l1fT~tl ff ~Nfl9if.)fl111lfl~llfu 'tI; f.)11tTUfl~1U 1.y~U1fl 11fl::flfl1fJ1i1u f11'W~fl"'Wli~U1fl1 U1::~U. ".
1flfl "'~li1J11flg 1UNfl fl111ill Uf.)mnm!u f111111'u;fl11ii~~f.)~VltlUft'U tI-311fl::ff8~flNtI-3nu

fl111J~f.)~fl11 'IIt1-3~fUU; fl111l1'lfl~ml1fW tl1 ~ Ufl::fl111ffl1~'tI'i -3'11tI-3ijfUU; fl11~~tI-3fl11

c:l '" 1 , 31 ",'11 •.•• 1 'I' ~ •••••
ml1ftY::~1fl11~111 V1U ~ \jfl ~ \jflAf.)-3 tY1I\l1W ~1U1J1:: 11l'll'U~-3t!~ (ft'1Jfl U'lfDJfl1, 2542:

216-218) . " .
ffl'tl fUi11Ufl11U; fl11li 1jf11W~fl"'Wl;f~U1 fl1U 1::~U1I1 mtu 81\llii tI ~111~1fl

fl11"1111U~1fi~'IIf.)-3U;'ti\'lciJlf1U~1fi~i11Ufll1 111'u;fl111tl ',"~l'llUff -3111fl'lfU4-31i1Ul~tI-3~

'111'11 ••• '" '" '11 131 ••••••••• d.I" ~ ~
N 'll'mfl11tY11l11tlft'1INft' i'1\llflfl11 'll'U1fll11~U\'IH'ntY::~1fl11~1111li:1::1J1::'Hll~11fl1 CJf-3t1JU
OJ . "
U111Ul1l11~fl'llf.)-3U;'ti\'lciJli~f.)~fl11ll1'1tl 1vJ-Ihlf1UUlfl11\'1Hlfltlfl1u f1111~u'm 111111-3ft'11111tl

1ufli1il~fl11ul fl119i1-3'1~ '~1U~lflflltl 1U U; l1W tYtl1ii 11fl::fIltll U'IIU1U 1tl 'yj,h Vlfltl~ ~ufl11

1Ur'li 11ft'1191fl~tI 1J1::'ll'lff1f'WU,r,f -3~1fl iftl ~ tI dfll fJUt:lfltYtl1ii llfl::iftl~tldfllfJtU U; l1W ft'f.)1'0

1~fJmm:: 8dl-3~ ~~~1~u\'Il~i11fJ1tl 1vJvtlU l1m ft'ft'11J11tl1 Ur'li 11ft'11011 1J,::Y1U1Iiu,r \llflatl~

, 1'" '" ...3131 , '11' 1 31••• ok'1I •t "''' ::8gfllll Uml1Wft'tllU llfl::ff11J11tl1Ul'lltl\!fl'lll1ff11 i'lf.)llH flfl'll'~ CJf-3i'lllfl 'n1\'1tTUUU'lfU

'll'lU'll'lfll ..rhfJ1cal",WlllUfftl1U llNU";U lu1Jib 11JtY1A8{~flff11i11f\'lH 'HU~fftl-n1J'W

• QI ldl QI!.!:I ~ 0' P Jdl 0 """ ~ ~

Sky Tram fl1l'll'~flfl Ufl::'tIU~t18'Vl1lWToday Express i'l1fJ1't1~U9-3\'111't1el'J1J1fl111fl~
QJ flJJ ~ .d d JJ Q.I 4 lCI 0'

fIl'Vlflfl"'f.U~lUfl11U1fl111f1fl\'lll~ CJf-3ft'tI~flfltl-3flUfl1ft'IAfJU fl1t1U1ft' (Christian Gronroos 1990:

27) ~mi11'i1fl11U;fl11 fi8 fl\lfl111J 'H~tI"li~'IIt1-3fi9fl1111~-38198dlUft'fIl'Vl~iii1V1U't1;8 11i~
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>I •

~1JJIft~;jU'IlW ::n~1 11'tJ1fl17 iitJijffJJvtU; ii'tJ\1flti'l 'H1t)~' 11'u1fl11 iitJijilniunii'u1 ::UU'Ilt)~..
••• <'i <V "" liJ""'''~ ••• " "

fll'S1J1fll1 'If~\1~1~1UJJI1IVlt)Ufluty'H1 'H1t)fl11JJ~t)~fll1'1lt)~tlflfl1
>I ••

~~uul~t)tJilin<1 iiftl'Wrr mIWli~tJ1flU"'1 ~utlJJn\1::~o~n'fHUtl::ifl'l,:ll 11111'

[I11U1U~tl~ 1~t1111'~1~tJi fl11Ift~fl11JJrfl11JJI,r1 1\11~61tUfYil11i1 ufI::ihifl'Ufl~~~~ou1li \'1'1

~~\l::'1bu111'u1lrn<1 n'lJJ1HWhl'UU 11'S0\11~mh~~ufI~ 91f1t1~\lUV'3lrJUfll'S9n1\1n'DU ~~911JJ

AI'" <v" •• '" "" • '" "" " ~ •• "UfI::lJ'S::IJJUm'Wflfl'MW'lJt)~Unln<1 'H1flJJJ:·mm::nmmftl'Wflfl'MW\l:: 1~'HlUU1nHllfll'll I'H

l'HJJl::n'JJliU'vh~n ('i'lf'Sl Vl'Sl'HJJw1nu, 2548)

~lUff~ln'iJJi ~fI JJiiftl'Wrr fl'MWli~tJ1fl1u 1::~UJJ1flll'i1fttJ~lU fl17U1 fl11 m\1

l~ t)~JJl\11flfl 11~ U1lin<1 111'fI11JJttlfl'ty 1Ul~ t)~'lJt)~fll'S1W 1~ti'111'1I'S::"If1'1n.nh::'HV~'Wrr~~1U
>I >I .Q

UfI:: fll 'SfI~ JJtl'W'M'l'l1~m fllfl\11 flfl111 ~U1iJUI;StJ1Vlii~ 'If~tltl 11IrJU fl11 n'1Um::u t'I''Iltl.:lfl11 JJ

i'tJ~~'IfDU~mY.:lflJJ 1~u'S1JJUt)fl1l1fl,ruu1lin<1 v~1~iiflni'~0\lfl11JJ1~D'Ibul'Hiltlff~f1JJ UfI::

.1 1 ".; · '" A' d '" 1"'" liJ••I_~ "" ""n'11i1'SWlJ1:: U'lfUDUHn'JJlln'JJt) l'lfU fl11\l~VlUn1l0~'SO\lfl1U1U ~n'mU'So ll"tl"tlUl1lt1t'1''l'Jfl

." a I •••••• "A I •• " I •• " J A I '"n'mu IVlDtH It'l'1JJl 'HlJ'S::'If1'lfUI~UnH~1fJ1::tJtJ'lJUn' .:IJJ1f1'1fU111JJ1fl'UU911JJJJl911fl11lJ1::'H U~

Vlfl'.:I.:I1Ufl1'ji'~ft\lm'SJJ'IhUl'HftD~~1I'S::t'I'utiU1I1fl1i'SW'WU~f1gUffU1iilu 6 i'.:Iwi~ftlfl1~ llfl::••
fll'S ~~ ftllfl11 JJ~U 11~fl~OU1t)flln'1I1m.! fliii ufI::lHflm fl11 Qft'tlJJ1lift'Uflfl'M1~1U10 , vI~l

iHimn' 1~um10\l UfI::ftllfl1'SJJ91H '1 ~~mh1~1ulrlua.:l~~H;U1fl1'Slft~fl11JJ'lh::i'fl'M1~~1U
>I >I •

~um~li ~iYUlijtl 1~u1 fll'S'SO' vI~liinltlff fl1'j 1M'fl11JJtf1fl't.lJ~lU ff .:Ilff1JJff.:lflJJ~.:Imil1~~ih 111'
u

1ft~mVlfl' fl'MW1.;r~U1fln'.:Inhftufl1'S 111'u1fl1'S~~l~um'j 0\111rrfl 1~UffO~fI~t)~ftU1i 'If tlili''If•• .
QJ 4 , , 4 a" QI ell 'QI

'S~UQfI (2546: 152-154) nflfl1111 fl11Uff~.:IDOmHfI11JJJJt'I'1U'S1JJ f111JJ'jtJN~'IftlU91t1t'1'.:IflJJ
>I

ff1UnJJ lltl::fl111rlUVlfl1~D~~ (good citizen) l'l1Ufll'jtJ1111f11~Wlf1Ul'HftOn'11i1'SWQfYfIlrlUfI'i.:l

ml1 fll'S1,r1111iiff1U~1JJlufllmti'1'1lilty111ff.:lfl1J91H '1 fl11111'U1fl111ft91'lh:: lU'lfU91Dff.:lflJJ
• QI ~, 4.:1 tI <4 QI oJ 44 Q .c:I Cll Q.I 0'

n'1U'S1JJUUl1JUff1U'HU~nD.:Iflm'H1DffmtJUfl'S::m'IJU1'WD'lfmffU~ lflU191f1Wllfl::m'Wflfl'MW

u'li~n'muu~u Ufl::n't)91f1~D~ftUff1Jfl11 fl1U:: (2539: 6-7) ~flri1111 U6fl1l1flt)~ti'fl1'il::th.:l1U

"d~Q.I" 0 A ~ QI tJ
~l1J'HU1nlltl1 U~~t).:Im~lU1'WDU1fll'S t'I'~fl JJUfl::"1J'lfU~1U

mil.:l 1'S~~11JO.:lLUH1Ntlfl111~UVltJ':h ~, ~U1 fl11 ff1U l'Hwl1i1fluiiff1u ~1JJftU
•• u

• >I •

ft\lfl'S'S1JnnHu1lrn<1 1~~~'th;ju U91ff1JJ1'SOi'tJfo.:lftllfl11JJ911'1'1 'UD'Iuilin<1 rhUl1HffD

.1 '" '" ".,I"" I : ~ ." ~ 1 .".Q •• .r.•• ,,, I

lJ'S::'If1t'1'JJ'WU1il1JJfl1'jlNUUVl'j11~1I1flnDftlUUDfln'mu Utl::nDtllU Uffmu C1f~lU~~UOD ~11

~ jI Q.I cfdQl'" d' ~ "QI 0 QI tI Q,I tI
IUUfll'jt'l'11'1m'Wtlfl'MWn~ 'HUflD.:Iflfl'J 'If'lt'l't)~flflt).:IflU~1~'W1 f11~ty19JlU UfI::11t'1'U1 lIun1

I d • tdl QJ tld <Q J 1 "" "n'1H (2541: 62-63) nflfl110.:lftl'Wflfl'MWl1lfl91'IJU 91Ufll1t'l'1Hff11f1111flfl'S::U1Ufl11ff11~

fl1Vlfl'fl'MW911JJ~D.:Iflfl'S'~1HllNU 111u fl1Hh1UU ftllfl'S 1JJ~H '1 ff1'HitJ11'j::'If1ffJJvtU ;l~Dn'f 1.:1
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Q.f ./«95ft A ~ " '~, : d d'
flllUlfl1:lW G)f~lU\U·H).:Jfl\lfl1~1I'\ltHfHflfln1llJ'U l.Jl'UnJU1J1J'~ n1l1'Nlff~ 1.:J1:l1JWcr11(2517: 2)••
~, ~mil1'h fl111h~')f1ff1J'W'Uwihi1 Wlf1111'U011ffi' 1.:J6't1iVHHHU6011f11111tl~~~ , \l'\ltH

, •••• ", l'

ff11il1W 'If'UlllftV1,j'6.:J hUJfl~ ~.•h~t)ff .:JllijfJWfl1~6ff .:Jfl1Jlift) ,..rff11i1~W'lf'Um rl1ir 'Uij1'ifl'Utl~ll

~1'Um~lJ1111~i'~fl11 U~~~l'U'U 111lJ1111 -W'U1ifl\l/1ffll1'iflU lil'Utll'rulfl1:lWl;;.:J

" "lJ1fl ''U~ ~~lJ1J1m'lf'Ul~1I1flt.! U~~H;lJ1 m~ ijfl11; lJf~t)m~~fl1:lW 1'i.:J2 ~1'Ui1U'mJfl11~1'Um~

" " .
lJ1fl1~ U~~~1'Uti.:JU,,111ff.:Jfl1J1'i.:Jihfl~'llflm~lllJ1i't1'1 ijfl1~lN{JUVfi U~~1.J1~'lf1ffll-W'U1i'

, ,,'%. ~" ~ d, ~.A , ~ ••• "'" ••.•••'Ul1ff1~~1'U'UN1'UVlHnf)'Uf){J fl1'll1J'Ul~n~n1'U11l1J'Ul~f).:Jm{J 'Uf).:Jflfl111~f)N 'lf1J~fl1~f)ntl~••
, ~ A d", d tJ QI 4 ~ , Jlt:S 9J tJ l' cv e' iJ ~ 'JJ

11l1J'Ul~f).:J't111llt1111'U6.:Jfl1J~'Ulf).:J\l.:Jl1J'Un1~111Jfl111J~f11111l'U1\lAf)tl1~~ fl1:lW~ 1'U'U'Uf)1I

QI ~ 91 ~QI tJ,tJ QI"4 ~ Q.J" SId ~QI

~.:J'U'Um1J~1:l't1"!A6.:Jm~ 11'.h ~'lf1'lf'U~lJnHm~ lJ~111~\l~ fl1~ 11~6lJVllJ1't111'U1't1'\lf) 'i1J~1::IVI"!••
l~f)l~1Jfl111J~'U''l~6lJ1iVl<1 1J1flg'i;f'U f11~ijm~ lNlIU~ iU~~1h~')f1ff1Jli'U W'liTJff1~ 11.J6'i

_I , " • ,% .A ,,, ••• ", '" .•• , ••• ., d 1"
1J~~'lf1')f'U 111J1fl011'Ul~f) 11lfl~f11111l'U1\If)'U~1~111H1J~1:lVl''!Ui'l~1.J~~'lf1'lfUtl1t1'Uf)flVl'l~ ~

c9 1 " d ••.., ,p ~ , .••d p., '" .••
VlnmN'U {J1J111Ui'l~fll~~11'Ul't1'Uf)'ilJ~1:l't1<1 ~UlJ'Uf)t1H~ G)f'iff6~tlnf)'ifl1J~'lf'UU~~f1W~

~ ,<4 .•.• CV Q.I 01 A: tJ SJ, QI 4Ct ' ••• ' ."(2534: 64) 't1fli'l11tN ml1J1~'lf1ff1J~'U1il~6ff~Hfl111Jl'\l1 \If)'U~~~1111'i1J1~'lfl'lf'U fl1J11'U111.:J1'U

111f) fl~ lI1.JfIfIi'l 1~lImll.J ~~'lf1 ff1J-W'UWlfJ'U011lftl111J~ tI1t111J''Um~ 1U'1IU'11~ 'i , \l1.J~~'lf1')f'Ul..r.. "
lfl~tl1~~fl1:lW (Image) ll~ ijfl111Jl:Mf)t16 Ui'l~ffUlJff'4'U11111t1'i1'U'Uf)mnfli1u'ifff)~f111f).:JnlJ

'i1'U1i't1'Uf).:J1"JfnVn111l1W1't1t1(2548) ~'~flfl1::l1l~f)'i "tl1~~fl1:lW lJ1t1't1111f)11~lil~

(1I111'lf'U)" ~lJ11lJ1iVl<1 ijm~~fl1:lW~1'UlJ1m~ lUl~~1'Ufl1~lJ1111~9'~fl11''U~~~1J1I10
.t:!\ 4cv 1"d d, Q.I rI 0' ct 0 QI ,~, 0 d Cll

l'Uf) 'i\llfllJ 11:lVI"! ~Ui'l.:Jm'U11tl1~~ fl1:lW'U~H6'itlm 1If1111Jff1f1qjf)lIHtI.:I~f)f1111Jff1l1 \l'\lf) .:Il~O\l

~.: d ~ ,. ," 1" . '" P 1" 1 11'U~~llJ'U~'U!1'UVlf).:Itlm'U'U1~ 11qj1JflU11.:1A6.:111tl111Jfflf1qj 116.:1')f11~1 'Ufl1~ff'Jl'it!lI1.:1

.
u .14 u •. '" , 0 u

2.2 fl1'Wtltl'tltllYltll~111-3"6~U'i1::lfl 'i~UU"UD'-3J,11a"'Ufll-3lfl'W 91tl~ (J,lt11"'U)
Q,QI • tJ1Jl Cll c:I QI I 4CloQl d,., ,,, .••

\l10Ni'lm~1IiW ~lJ11 N ')fmm~1If11111fl1~111.:1~6m'tl't1<1f1~f)~fln 1111••. "
tl1~~fl1:lWll~1'i.:l4 ~1'U 1~url ~1'U'U1t1lJ1fJ/i'U1ifl\l/1fftl1'iflU ~1'Uml1J1111~9'~fl1':i ~l'Um~

lJ1 fl1~ U~~~ l'U ti .:Ilff111ff.:Ifl1Jf)d' 'U~::~lJ 1I1fl1~V~'f1J1fl1'iijtl111Jtl1~111~~t!tl1~~fl1:lW~1'U

m~1J1fll1''U':i~~lJ1J10 ~f)'i~'i1l1 fit! ~1'Uti.:llff111ff~f111ri1'U~1'Um'jlJ1111':ii'~fl1~ Utl::~l'U

" " .
'U1t1lJ1111-W'U1ifl'l/1ffV1'iflU ijfl111Jtl1~111.:11'U~~~lJl.Jl'UfltlH ".:Ii1djf).:I\llflfftl1~i1tlJ111

u

fl1'j \l~ 1\l~ l'U fll.:llVlVi<1fh'»t1~I'UfJl.Jffnfl l'U m~ l~'UfIl.:ll.J'j~')fl')f'U~.:IIlf).:Ifl1~f1111Jff::~10

d d ".,., _I ~ •••'" d,"'" ,_.I_~.A i1'j1~l~1 G)f.:lfftl~tli'l6.:1fllJ1~Q1J'j::ff.:lfl'U6.:1m1::l't1.,'t1 111Jlfl1nfl Ttl't1l~tl1J~':ilfll qj111
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1 191.1 '" "" 1 "" "''''.1 ••••••f11'Hl'.illl'j' Ufll~lVl""" u,,::: l1lJ'.i::'11'1SlUJVlHUHlflUf11'.il~UVlHVl1JlJ'.i:::ffVl1im.•••ff:::fllfl
d ...1 4' : .c:I~ o.r ., cld ='t j} 0 1 'jJ ~ "I _~ • .d

'.il~1'.i11Ul::lJ~ij~f1U '.illJVl~1JlffU'rItn.lVl1):::l1JUNUlU~lUfll'.i1.J'.ifll'j".i::'U'Ulvll11'UUtHlJ1~'Il'UVl..
, S1 , ,

~Hlf{~~~irufll'j'1.Ji O1'.i1itll1lJtYlfltyijUH 6~~ijij~fl fl'.i'UU1~'11f.1iil~11ii'U1P ft1)~lUfll'j' ll¥1.Jifll'.i

, ' • .I_~ "'''' Al '" 0 el el AI 'i' ••'" ,V'" A It" ""m.ll~HI l1l"tl1JVllilfflJ'.i:::'Il'1'1l'Ull::tl1R111~UfI:::tllU~MNfllJ'.i:: lU'Il'UVlll:::~'j'1.JllJij1Jl1'lm01'.i
..J, J/QI~.c:t cI d.t dtJ

C))'~ffij~tl~ij~fl1Jfl'.ifflVlUUfl'.iijUlff (Christian Gronroos 1990: 47) Vlflfll111 f11'.iVll.1flfl11l::
~ ,

ffllJ1'.i flf1.Jf1~11flW fIl .•••'Ufl~O1'.i1Jifll'.i~111ij,~uU l~UHfl1Jl1)lflfltUm1'tfi~ flfl'ltllRl1'l~ 11
(Expected Quality) V1Ht11.J1.I'.i::ff1.Jfll'.iW~'~f1.J1l1flf11'.i'Uifll'.i lft~l~UfIl""'.i l1J'Uij~fll'.i1Jifll'.i~1i

flwm .•••(Total Perceived Service Quality) ffl1Jl'.iflfffl~1l¥lftR~U'~1~U61flUl1'fTflfnnf~ 6

.1 llJ.!" ~ "" '" '" '" 911 v "" "' ••. "" "lJ'.i:::f11'.il~Ufl fll'.il1JUlJflfll'll' .•••UfI::fll'j'1JVlfl'l:l::'Ufl~~l11.J'.ifll'.iVlflUtlVlUfI:::.•••qVlfl'.i'.i1J'Uij~~

,
91 ••• J! '''' '" ••• '1 ,91

••• llJV 1 A""l1'U'.ifll'.i fll'.il'Ul.•••1.J ~H1U UfI::1Jfll11J1I~l1QUUf11'.i l11.J'.ifll'.itll11J 111H llUfI::fl111Jl'll'ij1) ~

A '" , A ••• 1 A '" "lv ••. 'i' .1 d '" d V1Y. ••. '1''Il'mffU~lUl::tll11JUll'll'ijflij U'Il'ijlffll~'Uij~N111.J'.i01'.il~UlJ'.i::l~Ul1"flVlN "Jr1.J'.ifll'.itY1U11\U
•••• u

'" "" '" ••• ' •.I.~ '" '" ••• A -11'" ' •.I_~ 4'"tll~111~1l1flm'l:lVl" l1'.iijHl l1l111JVlmtYflm'.iij~'Ufl~01'.i'UlIllllnUVlHl~U'.if.l l1l1111U)11
tJ ., II ,

tl'.ifl1.JtliJ1J-wuilil1i01'.illnll'.i l1Ul11'llUl1~l'UVifl1~lVl""'" ufI::tli1JW CVI"U":::1-Wflff::~1fllUfll'.i
A 101 I ..\ cvl"ct ~~o •

l'll'fllJVIij flm ::1J1.J'UUff~1J1"'Il'Utl'.i::lflVlijUU"::tll~111~ l11Jfll'.il'Vt1Jff~61U1Utl111JtY::~l1fll'll'U

-UU1~lgijU u~::ihhl'l¥fI'.i 'UlJfltYfllU '.i1lJil~tll~l1'i~ lUl~ij~'Uij~fll'.i'UU1Ul1m01'.ilRU'.ifl'vI~l

lSJ.l d ~ d 4" 4 Q Q QI'.c:I Q 1 _~
mJlfl'UU lUl::m'j'1J01'.i1l~111VlllijR'.ifl111~~1'll'ijlJVlfll1'.iijm'.i1Jm01'.iHI'.i'Uff~fl~tYtllU'.ifl vll11

c:lc:I 4 d'P1 011 ,~fj) ~ Q,l'oQld"lv", "'191
'UVlmff G]j'~ll::Il1U~111tl11lJm~111~~H C'J ll1f11UfllUl1JuillllllltYltltyVl~ 'Il''U'.ifll'.ifll~111~11
.•. .x , ~ .1 ~ • d '1 " .... .k jI '" '" ""lfl~'UUijUHl1JU1lJn'.ilJ 1.•••'.il:::11JUtY~Vlij~fl"V11 G]j'~fffl~tlf1ij~fl1JU~lUU"11l1.JijffVlU(Daniel J.

.!' el 1 QI <Q QI 0' d " Q.I cI~ ~ d
Boorstin: 1973 tll~fl~ UffUVllJ1 lfl'l:l1JtYUVIW flfJ1iUl 2539: 7-8) Vlfl"1111 m .•••flfl'l:lWl1JUtY~Vl

d 1"'" ... '" " ".x ~.I jIll1U ~'Il'~lllU (An Image IS vIvId and concrete) m .•••flfl'l:lWQfltY'.iH'UUl1JUllJ1i'.i'.i1Jt1111fll'.i

31" .k "',.!" ~ jI •••• 1 A 1"ffn~ff'.i'.ifl1l1flUl1J1i'.i'.ilJ C)f~611l1'.ilIfl ~11111JUf11'.iff~ 1~llUVIUlfll'.i1lJ1i'.i'.i1Jl.•••fl l191ij1JtYUij~

el 1 ~ tel "~~~~ 1l11"::~~tl~tll1lJt ffflVll~m'.i1JW

f1111Jtll~111~'Uij~~';;1.Ji fll '.i~ flfll .•••a fl'l:lW~lU ff~ltYilJ tY~tllJ ijglu '.i::~1.J1J1fl
~

1"lfUl~U1ti1J~lUflU 1.JiO1'.i611l1flul'Vt'.i1::-WU!lU tJtlii tYU'Uij~f1U1Vlllff1U111f.1i1itll11Jlij1.J~ij1J

'" •• d d 1 ' v", v 'i' ••.• .k d 1" ...'" ll!'IJI ""fll'.iU U"::Il1Uijflll1U 1)V1fl~Vl~ijlllijflltYVll~ff~tl1JC)f~ll:::Il1U~1l1flNflf11'.i11lU'Uij~U&'Il'mfll'.i

'.ifl1'rl~li:iillijtY~1i9iijfll .•••afl'l:lW~lUff ~lffi 1JtY~tllJ flfl .g1;;1Jifll'.intl11lJtll~111~ 'lfijtJ ~mfJ l~fl

"" "''i' 1 911" .•. , ..I-~ '" '" 1 "" '" A "'1"UfI::tlU .•••fll'.i1JlijflltY ~ Y1.J'.ifll'.i'.itll"tl111.JVllijffU11tl1 .•••1fl''l:ltl111Jfll~111~1'.iij~fll'.i'j'WHfI 11

_I .1 "' ••.• """ "" , ••I_~ '" '" el •••, "'" '" ""lJ'.i:::'I11'1l'UlJ'.i::1111~""fI~~lUlm::l1U1Jl 'I11.J'.ifll'.i'.ifl l1l111.JVlmtY'.i11Jfl~tl111Jm~l1'H l11.JVll6tYlJ

thU 'i11J'U fll'.i'lf1Ull1ilfltY~tl1J~ijgli H 'fl" lm:::'Ul~ 1ijfllffVll~tf ~tl1J1~Ull:::1~U'~il 'uilll~-UU
~

l'Jflfl~tlfl'j' Ufl::'l'Jfll1'll1U~lU~1~ C'J \1~fI1tlf! UfI::fl1tllfl fl'll'U9il~'l¥tl111Jthtityt11.J.g~ijlll ijflltY
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m.:nY~f11JUftd:jrnnwHfl1,r1.h~'lf1'lf'\.n.h~'Hu~'W~~nu hHYl'U'\IfN'Yl1~1.JiiYl'1 If)~1~Um1

ffumnfU Uft~fi~lffi1J'U lfJ1.JlfJ~~m'n 1~{Jm1i'~n~m11Jl~tl')bm'HilmY~f11J~lU9h~ C) mh~

ff~llff1Jtl ~~lif'U 1~\llflfll1~1.Jii'VI'" Um11NfJU'W1 ua:ah~'lf1ff1Jvr'U,rn\lm11JA~mh 1fiut'YlH

~tl1.h::'lf1ff1Jvr'U,r'\ltl~'VIH1.Ji1i'VI'11Up.JU1J1J9h~ 9 l~tll u1Jun 1\l1,r1.h~'lf1'IlUn~i91d1iifl Uft~
4' • 1 ' 4 01 dt "GI ~ d rI Q.I
1Jff1U111J Um1'lf1{Jl'Hfttlff~f11J C)f~fftl~f1~tl~fl1.J\ltl'HU tl1J11ff91U (John E. Marston 1979: 3)

~flrl11':h fll11.h~'lf1ff1J';U,rlnU fll1 ~tlff11 ~1 U1JU111~ 1~UUfl111HuNuli4tl1,rln~~'Yl ii'W~9itl

fl~ 111.11::'lf1'lfU;\ d1fl ty
•.. "'1J,1Q , Q,I 0'31 Q QI "

f1111Jfl1~'H1~'\Itl~~ 'lf1.11m191 tlfll'Wft fll4W~ 1U m 11.111111\lRfll'I Uft~~ 1U

U1U1.Jlu! ';U1in\l!1ffmitni' tld1u1::~1.J1.hufl~H 111tl~\11flfll'W~fll4W"f~ 2 ~luiflnUl~tl~fllUlu

" "1.1i1i'VI'1l.h~fltl1.1fl1.1'Yl1~1.Ji1:T'VI'1Ufll11.h ~'lf1ff1J';U,rUmUrl1 fll'W~fll4W~lUiiUtlfJ ~~U'U m1
•.. ,.. "'1 JJ Q. .-.9 91 'QI dt d 1 Q,I "1 SJ ~ 40lCt 1 Q,I 0' ~

11.11'\ltl~~ 'lf1.11m1\l~U flf.ll'Jl'UflU C)f~\l~ll1U 11f1111JfI1~'H1~'\Itl~~ 'lf1.11 fllHI1J91flfllrlftfll4W 'VI~

2 ~luif9iH1U'U 1'U1~fl~'\Itl.:afll1tl11.J1.J1~fJmfll'W~lUfll'I1.1im1 1~U;\fi1U1J11.J;1:T'VI'"\l~Um1

o d 1 1f1"''' -:'14 ..s • d 11ff111\lfl111J'VH'Wfl \l'\lfl.:a~ 'JI'1.J1fll1'l3fllJCJf~\llflNftfll'Iu111\l\l~'W1.111f1111J'W~rlfl \l ~un1J'\Ifl~

"'1'" •• '" -~ .••.••.•• 4.s 1 4 ./, !11 • ':,,,, d • 44 4 •.••• .,;~ 'lf1.11fll1Hll~l"t11.1'VIlflff1Jfll11'W1J'\IUUl'Jfl 9 iJ C)f'lllJUfll11.1~'lf11ll1'U111.JYllflff1Jfll'V'lftfll4W'VI

~ 1~f.ll\1'W1~mh~g~m1tl1~'JI'1ti'1J';u,r1.1iir'VI'" N1U'VIH~fl9i1~ 9 fit:)':hufi1uff1tity1um1ff~\~

fllrl~fll4Wl,rI1t;1.1i1:T'VI'" InUtldHg~ cg~fffl~f1ft'fl'ltl1.J1f1I91tl11tl'lf 111J (Victor H. Vroom 1970.. "
V'HO'I1utltl! 11] 1.1n~l'IH1i1'I1J 2545: 13) fiflrl110~'lJflflft\l~fl1~ .•hiY ~1~~"11J \l~;jufldtl1.1i1

." .
utl'I 4 i1 1~url N~91fl1.1U'VIUfil'\ll1~11.1U'Ull11J1~ff1Jfi1.J1.1'VI1.Jll'lfil'\llf1'ifl1.1fI'Itl~tldI'VfU~1~ f1111J

.w~'Wtl1\1 'Hitl 11i'V'ltl1\l9iflNft91tl1.JU'VIU~I'\I1\l~1~11.J lOtllmu1.JIfi{J1.1fl1.1~guU«1l'\lll~fl11l'1n
" ..

\l::~ tl'llnuN'1 ~ 11.1N~91fl1.1U'VIU6UUU U~~1'\I1U1flfllfffi\l:: 1~11.1N~ 91tl1JU'VIU"11JfI111Jfl1~'H1~.•.

":'1 ., , ~ 91 ••• 1II• .l_~ ••••••2.3 m'llJ~'1.J'\InO'1'i'\la.:at:j 1'JI''lJ,m"o 1l1l"t11.JTlIaD'

\llflNftfll'I1i'u 'V'l1.J':h~H;1.1i m'I ItI~11.J,jl1ff1'i I~U1fl1J1.1;iYl'" lUfll'V'l'i 11Jtldlu

... 1'" ~ .... ~ 1 4 • ~ 4 cI ,..'I~~1.J1J1fl ~U1Jm'i IlJ~'I1.1'\I11ff1'I\llflnfl.fl1fJ UffmU1J1flfl11nfl.fl1UU tlflff01UmflU flU
A A 1 "'!1I.,j ";1 ,..•••.. P.1'" •• .,; !11 !!.,; cI "',.. ~

IUfl~\llflfftl.fl1U UffmUIlJU O'fl'VIflft'lf~fl1.1fJ 'lf1.1'Ifl1'I1J1fl'VIt!~1'V'l'i1~llJUQa"'W1.Jll1Ul~'l3flflH

1061J11~1.Jimno 1v~~lijfil6ff 1~uatltnuluffmi1~~'~1.Jifl11ijm'HilR11.J1J1fl~t!~ 3 OU~1.J
4 , QI~4 rI Ql4 QI~Q. ~ 4~

U1fl f16 ~ftff1n11Jl'IH 'HU'I116'W1J'V'lSky Train f11J'JI'~aflUft~l1'U.:antlVt1J'WToday Express CJf~n6
~ ~ tI ,efd Q !it Q.I Q.I tI o4.d ~"1II ••
ff'l'W1J'Wmft1U1Jfl11Nft91tl6fl1J1l1JU11U1U ':i1Ufftl~1'H Uft~'I1U1~tl'U CJf~\llflm'I"N 'lf1.1'Ifl11..
ltl~11.J,jl1ff1':i 'illfla6ii ~Vi1J,;'1J1flfl11~tl6'\.t C) ,f~ifl~6~\llfl~flii ~W1J.w,nuB6~m 1J1~ff1 'H11.1
Sf' cv QI~ ~QI.c::I d ,l ,A 4
~61U'l3m'Wf\' 'l3fl1U IUl~'l3fl1::~1.J')1Ul'I~U~1Jfl111Jft~mU~'\Itl~I'Utl'H11J1flfl11t1'tltl'I~lft 'VIflUU~~
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, . " ,~ ~ '" '.'91 I '" iI 1 iI ••• ii' llJiI' 91
l1J'Uu tl'l'l ff11Jl'H10lU'f1 ~tlOH'l'lln~ tH fl TI ~[Jflfl~ ~ff11J11mH'II tlUil'll 11ff11 1~ tllJ1.:Jfl1'Utn'U•••

llJ'''' 0'" •••.••. " , ill d 1 · ..,:ii, iI'" '"1.•••11~ 11J1Jfll11l1fl~l'1~1 U~~ff11J11tl'Wfl'W1'U1~~~11U ~ 'U't'Jfl'l'l ~(Iltlff1~tlU1.:JlHI!;! "If'U1fll1U

fll11il~i'mhlff111l1fl'~ff11 i 11J'l'lH ~ .:J11'J'Uittlltlff1~flll'lltl.:J'Uil1'l'l<1 Ulfl~~~ 1~t1ihl1llhlff'Utl
JI, , JI

lum111itHn11fl01tl'U1J111w1 U~~1tl '~~liHiltlff1~o~H 11.:Jijfll1flUfI U~~~~li1tltlfl1J1't'Jfl '1
••• .4 ,"., ~9I'" d, , ••. ." , •.I-~ "''''''' -S iI2 l~tl'U l'ntlUllfl 't1fl1Jfll~'U1fll1'l'ltltlfllO 'UmnWfff.llU1tl l"fnl'U'rUtlff ~'l'ln'Utl.:J'\Itl1J~......

,j11ff111~01n'U'Uil1'n" 't1itl1tl '~~liHiltlff ~.:JtYtl~f1~tl.:Jn'UU11J~tYfI::nn'U (2538: 34-42)
••• , iI 11 ,

fifld 1111 fftllll 'W1::fl1l1rl'Ufftlfi\l flN ii~;ju1J11~OijlU tl't1l LU'n1~ Ua::1~~.:J't11J1t1't1ftfltl d~~i''UtY11
,.clr Q.r dd A .e. .dl tI, , • A , iI •••

LUff1~flq 1JC)f.:jfJWafl'tJW::'l'l~'IItl.:Jfftllll'W1~flll f1tl~tY.:jff11 ff11J11tlff .:J'II11tYl'H\l'W1~11tl.:J't1fl1J

91••• _'I '" • iI A , iI •••• 1 ~ ~ ~~11Jff111lJ1't11J1t1~tlOHtYtl~f1atl.:j1111J1~ff1J l.•••tl 't1'U11q1~QlJ1~tY~ft'lltl.:Jfll1 utlff1'1UU U~~

o 1 iI" ••• -'I llJ" ••• I "1 " .... I
tYl1J11tl'l'l1 't11!;!1'UtYUllJ1't11J101~1'UVln'U'II11tY11 fI111Jl ~O~H ua:9fl~tl.:j tlUll~tNN~~tlfll1

9i~ff'U 111U~::fll1 ~.:jjjtJuQ,j~1 U1UUU1'l'l1.:J~~ff .:JtY11~tl.:Jfln' ~

o QI.4 4CI d " ~ 4. ,d"'13J A .cI ~ 4
tY1't111Jfftlfl10Utl fltYtllU tl.:JLUJlI::llJ'UtY6'l'l1!;!~'U1 fllUf11J11tl't1a ma t1.:j't116

liitlfl~1l::1iJ~i''U'i\' u9i~vm':hijflnli1~i''U'm::~1J1J1fl ua::i''Url~tntl'U1Ji't1w1 ua::1tl '~~1

iifi ltltY1J1fll 'lfU nu .,T.:jifm1l1,16.:j1J1'illfl fll1 ihlff'U tl it6'11tl.:j'Uil1 WI lrl'U 'ul'U 1UU'U'U'\Itl.:Jfll1

U1::'lf1ff1J'WU,rfllff afl'tJW'll6.:J6.:Jtfm '~1 'lflrl'U f111U1~ 'Inff1J'WU,r, 'Uli~1i1 fl1l1't1ij6U n'U6.:jtfm
• I .4.1 ., 1 I , ••I-~ ~ 1 " ... eI1J1~ltl'l'l6'U 1J1::fltl'Ufl1Jfl111J ~~1~U'II6.:j1tl nTt1'l'l.:J'U~1'Ufll1'U1flU f1111JtY::~lfl '11~111

f1111J11'UtY~t1l1'Ufl~lmrl'Ua .:J~111'JU'U fll11~'U \'11'1~ .:J0l1lfld11 '~111iJ'Ufhutl1J 1't1~;).:jli1 1,r

.1 ••• " Iii 4 '" ." ••.1 iI'" ••• ~ , ." 1 ~1J1::~1~Ulfl~f1111JtY'U 11fI11 C)f.:J1Jfll11i1~1'U1J1fl'U1::~'U flalfltl.:Jfl1Ju6Illtl UtYtlTU ~ou6

c:ldJ/l" .Q, GI d QI QI 4 d 1 f/ Q4 ~ ~ ~
1ll0'U6fltYf.llU'l'l~ ~mfll11iJ~1'U1J1flVl~~ 3 6'U~1Jmfl fl611'U C)f~'IItJ.:J1J'nltltYUtl1V1fJ U~~utJ

1 ., •• 4 i1" <II eI'" "'''' ~ '" i1" eI, A ",' " .Jm'nfY'U C)f.:Jfll11 ~1'Uff61l1fll1'U C)f~'116.:J'U\'IltltY'U'U1I~1Jfll1 1 ~1'Uflfl611JtJ1Jfl111J~tl.:jfll1'l'l1l~
• I tI ,

'nnmh1tYn Ua~f1111llflii6'U' 't111fltl1n1J1J1't1\'1<1't1i61tl' ~~ 1ii~ltltYl,hu'U ff1U ff61'l'lfJlrl'U

<II.J-s '" iI -s '_'I , iI lei'" ':.J,,~ 0 .•. A
tftJ'l'ltl.:JU1J111'llltl.:Jflq1JllJ1't11J1t1~tltlH11~111 fI161Jflq1J ~'t'Jfl'n'U'n I!;!n.:JtY11Jl1tlVl1 flll m11JtJ'U

, ".1 ., .\':1 ••• ,~ 1':- eI, " iI I ".\':1 • A ", ••. ,~
111Jmfl'Ufll'1n.:J1'nQ \'I U~U'Ufl 1J ~'t11J10fl111J11~n.:J1I~tY11Jntlll~1l1f1~'U'IItJ.:JtYtl1'U1'l'lfJ~l

1'nn~1I1 flfl~fll11~O ff1J'h ~;;1Ji fll1 ijfll11il~i'1J,j11tY111l1flit61V1Ql'U1::~'U1J1fl u~tl1'U htqj
,~ tY11J11tlll~ ~1fl g'U'IItl.:JtYtl1U1V1fJ'~ 1,16.:J1I1fltYf.llU1V1fJ~ij fll'1 U1 ::~1 tY1J'W'U,r,j11 tY111~t11tl1J

iifiltltY ff1U' 't1Wll::1rlWtftJ.:J~~ 11UUn tI fll11~fntl1J,j 11 '" i tJlit'U fll111fl.:J1'UiltlJ'tl 1fl1 11I111l11J'Uu u

n'tJ-1tl'U'U'~Uti lltY. 100 ua::i11J~1t1'1f1t1tl'U lrl'U~'U ti1'Ufll11il~i'1J,j11tY11,nflittll V1111fYU1J1fl

~~~ fltJ tYf.lliH \'I1'rifYU'lftJ.:jfi'tl~11,16.:j1l1flfi'tJfi11rl'U tYf.llU1 'l'lniftU~ijflTnhltY'\.w,j11tY11

1~fl1n1J'Ui 11'VI" 1Jlfl~~~ 1'lf'Ul~t11flUI1U.:Jfftl-n 11.•••1'nfli'! ua::u ~t1tY111;ttJ'U'h1J'VIH
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6UH 11~~ 1llfll1 lilP'l11J'1h1ffl1 '116.:un<N1Jifl11'i11fl~6 ft lU'U 6 fl fffl1U Ufl111J••
ff6P'1fl~t).:Jfl'UUflfl1l11l61 (Klapper 1960: 19) ~1~lff'U()U'U1flP'll~lnfl1Jfl111~()fl1mjl1ff1'1'116~

"', •• "l "'", dil "l1J\rJ,:lU111Jflflfl1Jm~'U1'Ufll11fl()m1Jl'1111ffl1'116~~'U1tI'I tlf~ 'Um~1J1'Ufll11fl()flff11 (Selective
JI

al " '" llJ'" ••• ::;>J '" ••• , " , ••• '" l •••Process) 1J'I~fl61J~1t14 'II'U~W'U lPlUfl fl111fl6fl11JP'l11Jfl111f16fl 11f1111Jff'U \l fll11f10m1Jt1116

AI .c:I 4 0 ~ 4!1 Q.I d~l91 ~ .d AI 41''''
1f10fl~fl111J Ufl::fl111flOfl\lP'l\l1 tlf~1111J0'Ufl'Ufl1n1f}4"lf1J'Jfl1'Iffl1J1HIVlll~1f10fl 'H10 1JlflOfl••
1ilP'l11J.u11ffl'I \llfl~Otlltl'UOflfffllU,t'UIO~ th'U 1~tl1l1 ~ ff ~ti''II0~fl111f}4Uu'Vti.ul1ff119h~ "l '116'1

•• JI

1JilrVl<1 'H;O'IfI ""h~hiH;LOff1 lIiJ'IffmJ1fl'lf'U~ l~ "lIVlOff~ Htll'Vttlfl1:lwl 11'urio~ti'flnr'UUfl111J
"QI ~.d QI ., QI ~ Q.I.r::I d"l 9J • 4

ffOP'lfl fI 0 ~fl1JU'U1flP'llfltl1fl'lJ fll1111::'lflff1J'Vt'U 'Ii'll 0 'I'Vt"If'Ull fI::f1W:: (2534: 64) VI 1P'lflfl11mfl11
•• JI

~11ii'U'Il'U1I'I~'lfltY1J'W'U1f"h U1t11'H1J10iitl1flW 3 1I1~fll'Jflo 1;;6;U\l~'11'.u'01JfI.u11ff119i0
u ••

a 1 _'I a 1" " , 1"" ... a l.d a I '" •• "l'" a1J1~'lfl"lf'U1lJ1111J101'Vt0 'U1J'U11 \l '1llfl~ 'H'I61lJflU'UU1JfI'IVlfY'UfI~ 1110'Vtq~mn' UfI::ll'W
9J QI QI ~QI .cIdr QI QI ~ QI dr Q.I.c:I QI QI •• I

ff11'1fl111J ff1J'Vt'U'IiO'UP'ltlf~fl'UUfI:: fl'U llJ'U6 'U11'U~O'U1P'1U1 fl'U fl'Uu1 ::'lfl"lf'U

tI tI 4l ~ tI ••• "a.I_~ .••.••
2.4 fllU.'lfll11l1'll11\l'UO~'.flV'U'ifl1'i'ia mnl'U'fllOa-

\llflf}4f1fll11iu 'Vt1J'h 6'l~'Ui fll1 Ufl111Jffl111J1.u'1'1l1~Ulfl'lJ'lJilrVl<11'Ufl1'Vtn1J

od''U'J~~1JlIl'U flflH lrloVi 'ill1tln ''UU9ifl::~l'U 'Vt1J':h ~ l'U fl11'Uifl11 Ufll11Jf fll11Jl.u'1 '\lOY''U

'J::~'lJ 1Jlfl ~1'U'U10'UlU ~1'U1ff0l1fYU Ufl::~l'U ti~1ffi 1Jff'Ifl1JUfl111Jffll11Jl.u'1' 'iloY''U1::i'UlIl'U

, " '" ..... " " 1 " "'" a.l , " • '"flfl1'1 ffl'UP'l1'U'I'f'U'Iifl\l1Jfll11Jlfll11J1'Il1 \log 'U1::PI'lJ'U6fll'U0~\\lflu1~'lf1"lf'U'il~ 'Hfl111Jft'lflty

'" ..:. .d.d " .•• , 11" •.• .d.d • ,!II'" l !II," ••
fl'lJff~Vllflfl1'1l0~ 1110 fln'lfP'lfl'lJ~'ULO~1JlflVlttPl MVl1 'H1Jfll11Jtfl111Jl'll1 \\P'l1'Ufl11'U1fll11J1fl

.d " "'" a '1 "'. I ~ a .d IlJ •••• 1'lltu~'Ylfll11Jlfl111Jl'll1 \lP'll'U6'U"l 6g 'U'I::~'U1J1'UflflH 1'Vt11::1lJ'U110~'Yllflfl~1'116'1u1::'lfl'lf'U

",!II'" di 11'" 1 '" " ~, .••.•. "'1 .••.••.••
~ "If'lJ'Jfll1 tlf~ffO~fUl0~fl'U 11\\61ff (Rogers, 1978 6HfI~ 'U\\'U91'U11Jl'U910 'lf91'Vtff! 2542: 17)
.d " Q.I " , , JlQI , _I cf.c:i 1 .d J .c2 4:1

'Ylflfll1l1 fl111'Ul'1l0~1Jflflfl ff1'U1J1fl\\:: P'l1'Um'U1J1~ff1Jfll1Wtlf~ 'U'Yl'U'H1J1UfI'I fll11J

a I ••.d '" •.• 1lJ1I '" ••• !II •.••• a "l::;>J •.••••
1J1::ff'lJfll1W Vlff1Jf}4ff1~1\\lflfll1 "If'U1fl1'I Ufl::ffOPlfl fl6 'Ifl'UU'U 1fl~1'I 0'lfll11f10 fl1UPl1'U1110. ~ ..!l QQ Q , 1 4. QI Q ".Q
1f16flff'U' \\'Yl'Vt'I:: \\1::1 fftltu (2544) flfll1l11Jflflfl\\~1fI6fl1iJPl1'Um'Vt1~ 6'Yl91'U16'10111fllUfI::1J

QI QI t!Q,I JJ 91
fll11Jfl111Jff1J'Vt'U'Iifl'Ufl111J ~o 'Ifll1'1l0~91'ULO~P'l1U

" ••• ",,, •••• !II " , .d, a ••
Pll'Ufll1'U1 fl1'I ~ 'If'U1fll11Jfl111Jlfll11Jl'111 \\1J1fl'YlttPl 'Ul10'l'll0'lfl111JVlH

1~01J1::'H'h~ffmih fI1-wvhiHhoff'lIo~Olfl1'I~HltiU'I''U 'Hfl1tlffmU '~uri 01fl11 tl1Um1'U

11'Hffn 'Vtff'U~l Ufl:: 1Hun, n10'l\\lfl~'<N'Ui fll1 til'U' 'HtY\\::' 11'fl111Jtl1fltyfl'lJ a~ii1'U1t1fl111J

ff~P'llfl~ '~i'm:nflfl111J1 '~'Ui fll':j'jfl '1i-N1iHiLOff 1PltI'il~ ,1ffl111Jff'U ''il91Pl9111J.ul1ff1'I ''Ul~O~

'II0 'I fll111i' 'UlIl ~fJWtl1'Vt~TUfll11Ji fll'I \\1fl~6111 ::'lf1 ff1J-n'U1i'~'flH'Ui,r VI<11~"'1 fl11INUu'Wi UfI::
• JI JI

111~"lflff1J-n'U1i'fh'UffOtllfl'U 6flfffl1Ul1fl::tlltll'U fffl1U' '11'm~'Uifl11 '~i''UVl11'lJ l1'1Ufll'mifl11••
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~ ~ "''' 91., •••• d' 9Id .1'" .1 "' ... J .••~ 1" , '"llJ'UtY,:J'YIlfUl911tY11J1HltY,:JlfWIl'H'U~f1,:Jfll1lutUJ'UUua~'YIlf1~'U'U Ua~mll1J'UNa1h::: U'If'U111J11

91~Ij/<C\ .dl ,fJ/Q,I tJ • d4., Cto d.ct ...• d..:s
~ 1'lftJ1fll1VHll::: ~1 tJ l'W11~m1:::tJtJ'U'UtY-31J1a'lf'U111J'i:::fltJfll1tJ1fllnl~1J1:::'lfl'1f'Ufl1JfI111J

, • , II •

'Wft)1Jll\l:::~lfJfll1 ~UtYl1li1fluaflfttJna111~t)-3lffU 11.1ii',:JJ~lrl'UflU 'H~fU~U-3iJty'H1fll'i \l'i 1\l1

~ tV d A ...I~ .,.:1 ~ J Q,/ 4 '~JI ~
9l~'U~ Ua:::fll'i'Ul~utHl'U l1\lt)~'ifll'Ut),:J\llfl1J'i 1J1W1f1fJ'U9I'YIl'V'f1J'U'Ut.!fl1'U C)f-3l'Hal'Ua1'UllJ'U
:1 .d~~~ Q,I Q.r d JJ QJ ~ d d'

1Jty'H1V1lfl~'U'Ul'UtY-3f11Jil\l~tJ'U C)f,:JtYt)~f1afl-3fltJmtYl91fJ'Ufl'it)'U1tY (Christian Gronroos 1990:
d. I C\ Q.J~ .d"l"Cl. 4QQlQ,lo'Q,I "4~JlCto 0=:1

27) l1flCl1111 fll'itJ'ifll'ilfl~'U'U l'U'UtU:::VI~ 'HtJ'ifll'i1JtlOa'1J'V'f'UtifltJ~flfl1 'H'it)~ l'HtJ'ifll'i1J

••. ICto QI QI o'Q.r Cto 4 QI Q ,JI A ~iJ .•• " 91
1J{JtY1J'V'f'UtifltJ1:::tJtJ'Ufl-3fll1tJ1fl11 C)f,:J\l~l911fJ1J1l'V'ft)Un ty'H1 'H1t)fl111J91t)~fll1'Ut)~~flfl1

91 1 ll!ct 91 ••• <Of " " 1 "" A "~1'U'U t.ltJlfJ ~ l'lfmfll11Jfl111J~fl111Jl'U1 \l1Jlfll1q~ 'UlH)-3'Ut)~fll1l'U'Ufl111J

tlat)~ftfJl'1furllil ~t.ltY11 Ua~'V'fUfl,n'U 111t)-3\l1fl'i fI 1n,hiHimtYlfJ'U1 ~tJ1J' ~~l'U'Uff ,:JtY1ti11W~~.. . "
iifll1 a,:J\3'UtJ~ ~-31,r fl111Jtiltity 1'Ul1t)-3'Ut)-3f1111J1.Iat)~ftfJ\;-3fttJ~1~1 ~t'Jff1'i ua:::••"rfl-31'U«

'

91'" ~ ' " ' 1 d 191' ••• , ll\ •• l_~"''''''''HtJ1fll1LU'Uff1'U l'Hf.U ~t.l\l:::l'H'U ~11tJ'UtYm'U ua:::mf! 'U'UtJ1'UHlll"fnltJl1ma'1Jfll1a~..
91 .1 •••••• SI ., ••• ., •••'" 91 1 .oi ., ••.• ~ '" ,
'Ut)fI111J1J'i:::fllfYl91t)'U 'H1tI'Ut)tl1'i 1J{JtJ91l1l'U'U 'U11t) ~'UtHtl111J1Jat)~ fl t'Jl1J'U'Hafl a'1'U

'" "11'" '" ••.. " ll!ctP. •••••• " 91 1 "',.oi ~ 11· 1fl1'V'faflljtU~1l'U1ffUl1fY'U'\It)-3~ 1'IJ'U1fll11Jtl111J1f1111JI'Ul \l1Jlfll1q~ 'Ul'HHfll1llJ'U~'Ul 'Ufll'i

1'lftJi fll'i1:::tJtJ 1n~l'\1'U ff -31J1a'lf'U~~~q'~ l'itt)-3\llflijfilt)tYlfJ'UtJiirl1cIJ ~, 1¥tJi fll11f1' nTh

'U'Uff ,:J1J1a'lf'Uff1fJU1fll'Utl1 ~lVlfY' VlU\l'Ufl'i~~-3ii1 ~1JtJ',",h'U'U ff ~1J1a')f'Uul1 ~h,Jj 'H1t)

"1f1'nThl~~'Ulft~;j'U1J1 ''Uu Tt.fY.2547 l'lHtJilil'lcIJ ~rr~tHi'fllj1f.lWfl1'W'\Ifl-3fll1lfJ'U1~tJtJ1T1~1

, "' ••• ll\' " ,., ' ••• 4 "l SI ••• '" 91 •••••••• '11 ,91
'U'UtY~1J1a'lf'Ul'l~ua~ 11J~tlt.l 1Jm1l~1l C)f~~ 'lftJ1fll1a'lll11f11tJ1ua~ffllNff ~\llflfll11l1 'If

Cto , QI "'" , Q QI JlGJiJl Cto lCI ~ JI, '" 1 .0\
tJ'ifll'i tY1'UmvtaflljW~1'Uff-3ltY'JlltY-3tl1J ~ l'lftJ'Jfll'i1Jtl111J1.tl111Jl'U1 1)1J1flVlq~ 'Ul'it),:Jfll'J

" +, ••• ~ .•• 1!"''''1 ,91'" , " "''''1ff~ltY'J1JfI111JllJ'U'i~l1JU1J ua:::tYl1~1'UfJ 'Ufll'J 'lf1J'ifll'i 1'lf'UflTU'U1Ufl1C)ftl911 ~wtYu lla:::fll'i

91 J ,..I_~..9 ••.. "91 .J911' 91 ••• '" f1'11I1' Ji 4 ~
l'U111fl1'U'U'JfI l'11"l1C)f-3fl1'V'faflljtU~l'U'U~ 'lftJ'jfll'jffl111'Jfl'itJt. ,'1'1 ~t'JN1'U'Yl1~tYt)1JtlflaC)f-3LU'U

'V'fUml'U'Ut)~tJili'YlcIJ ~1 11'th;}u'U:::t)gmul'UtJi nw ffmihfl' -n,hijilltlff ~ -3fftl~f1"'tHfttJtI'j 11:::

ff91:::nii'U (2538: 34-42) ~flrl11H'h Stl1Jflfla flt) ~191'U~\lflU11J11~1'Ufll'jStla'Uft1J«i'tJff1'i

1 '" ... " ~1 .1 ..9 1"Ji 1 .oj., 191 •••••••••
'UaflljW:::lN'lfty'H'U111-3 'U11J'UtHfll'JtY'U11'U1C)f-3fll'i 'lfa'tl1Jflfla 'Ufll'j Ut)ff1'jflt) 'Hlfl~Na~ fit)

tYl1J1'JflU1'lintY1'i~~t)-3fll1lNUUTti' tI~«i'tJtY1'j '~1 ~U9l'J~ tY11J1'jfl;rfl~ -31\l«i'1Ja'l'J '~1 ~u

11ifll'i~~f.lfJll tJtJft'Ultl -3ua~ff1111'jmh 1'If fll'j lNt'JUTti'lil1a'l'i lfJ'U1tl,'U ""flljtU~~(j~l'H ~'U 1.Ii'tJ

1
" 91 '" 91., ~ '_1'11 "'. 1 ~ "'" SId d ••• ,,'" , 91'Hl'U1fl1J~'J1JtY1'jllJ'U'j1U G"j 1J ~1ua:::U-3'Yl1'H 1~'jtJl1'i11JfI111J1fffl'Uflfl~'UtI~~'j1Ja'l'i ~

l'Uii''Ull

JJ Q.I A 4 J1.dQl ~ ~QI ~ J/ d"lJJ Q 4 "
~ 1'U'W'Ufjfl \l 'HHl'H 'U1Vl'JtJN~ '1ft)1J'UtH1J'jlj VIcIJllJ 'U~ 1lA'VIN 'lf1J'jfll'j 1JfI1 1111Q ••

JJ lit 'lit Q.I ~ A ~.a 1 J 4 , ", , I ,
fl111Jl'U1l\lt)fJ 1'U'j~~1J'Ut)U l'Ut)~\llmlJ'Ul'Jt),:Jmu 'Ut)~tlm 1Jfll'jlNVU'W'j'UflU f!t)1JtY-3Na91t)..

91 911 ",,, ••• 91 1'" "GO .••.••
f1111l1tl111Jl'Ul \l'Ut)-3N 'lftJ'jfll'i'UtW ~U1Jfl111Jfft)~tlatHfltJUTt'Yl'jfll1Jl'j~11 (Patrick Meredith....
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d1 !II •••• , !II 0 ~ 'JJ "" "tI tI ••• !II 11961: 10) 'VI 11V1fYU::1Hnl1J' ~11lJUfl,()'11JO'lfl ,::ml1.J 2 '::fll'i fl,()fl11JJ1'Ul ~••
(understanding) Uft::m'fl'l6g (retaining) l'nn::fl1l1Ji l11J1l1fl'l fl1l1JfflJJlnl~~,h'~'U'U1'1~'1

• .d JJ1 "
1J1'16111'1'V11'11'Ul~lJ1mn

NftflUlIRffO'Uff1J1J~!lU ••m1l afl1:lW::'YlHtI'i::'lf1m'Uo~fl~'U1m' '~Ufi l'WfY

m~fftllUfIl'W fll'flfl1:ll 6l;'W Uft::nll'~ iifl1ll1ff1J'W'U1ln'UfIl'Wammln"'U'U'U6'1'Uil1'YlcIJ ~'1., .
afl1:lW::'VIHlh::'lf1m~'1flrll1ii'() '~111rJU i1~1lll;;'U!l'Ulhh' M'ln~fl1111U91fl9iHn'U fl11Jfl11lJ

lI91fl~H'UO'l'lJflflft ~'1ff6Rfl~O'lnmrft'W,(){fl Uft:: l'Wffllll'U (1975) fimil1il1.Jflflft~::hji''Ur. ., .
~6\1ft'til1ff1nJfl,()~H;jHl'U1I11i'l1111~ U~ 'il::lftOfli''Ui'til1ffU 1~1I'1'U1'1thu;jiitl,:: 111'1ft!~'1Vi1

, !II'" ~ •••• , •••• , , ••••••• tI ••.. "tI 11" " 'JJ •••• d
1111m'11J~n'Ufll'1fl'U UfI::ff'lNft91,()'YlfYUflfl '::fl'f)'Ufl'UO'lfl '::fl,()'U~l'U\)91 L\)Uft::~lUff'lfl1Jfl

ff'lNft 'M'ln~fl1'Wamltu., .,
'l1'1ihTfff iimllJ fflJliu 1lfl 'UfIl'Wa fl1:loi'il 'il~UU~lU ri '11ff111ff'1f11J1~1I'1~lU 1~1I1

~ '1~'I1'WfY'lf111Uft::l 'WfYl1q;'1ff1'U'11qjllf U 11 'U111'V1<1iifll'W afl1:lwi1 'il~UU~l'Uri '11ff11Jff'lfllJlrJU

fl1'Wafl1:lWl~'1'U1fl1 'U,::~'Utl1'U fl ft 1'1 1~tJ1'WfYl1q;'1iifll' 1i1~i' 'U'lh1ffl' lIlflfl1l1'WfY'lf1 tJ1~fl~ Oll

..\ ... ,", ..\ ..• , tI ....
1'\.J6'1\)lfl1'WfYl1qj'l'il:: l1fl'1ll1ff'U 'ill''()'1'U,()':'!fllnl'1UN'Ufll' 1~'U'Yl1.:.!lJ1flfl111TffY'lfll1 , ::fl,()'Ufl'U

'Vll'l'U111'V1<1iifln1l~ n\)fl·n1l1~O·JbtJ111ft'()ff'lflll UfI::ffl1il'W tI,:: 111'1fuorh'lff~11ffll,() '1i1l'il::

d~I'Un'ilm 'lJli4'()"If111111.a6~tI,::ff'Un lIViU~~l'1 G'J l1iofllnhl~fl~,()1I1 '()fllff\) lfl\lft ui Uft::,()'1flm
•••• d/ 11 , ••l_~'" "" ..1" " !IIJ!<IP." .••••.. 14 QI "21 ••.•

fll' QfH'l1J1'V1fY'UfYfl'tJ1tl16UIyfl"ll'U'Yl1'()ff CJl' 'Iff 'INfl L11~L"Jr'Um1'1Jfll"'U 4tHfIl'Wftfl'MW 1J'il~'U'U

~1'Uff'llff11Jff'lfl1J 1~6ffltl'illflNft fll' 11lt) 'W'U1l1'Wff~1I91fl~l'1 nu iiNft~6fl1,i''Uifl'lfl1'Wf\' fl'MW.,
n~~U'U~1'Ulff1lJff'lflll'UU91fl~Hn'U ti1um~iifl1ll1ffllli'U1ln'Ufll'Wafl1:lui'il'il~u'U'l1.:.! 4 ~lU flO

~l'U'Ull11J1l11vrU1in~/1ffll1ifYU ~lUfll''U111l'1l~fl1' ~lum,'Uifll' UfI::~l'Uri'llffi1Jff.:.!fl1J.,
1~6~1.tf'U1fll'lftO'U'l1fl,b'l,()lQff1'U111qjllfu1l 'U~11'V1<1iifll'Wf\'fl'Mwil'il~,j'U1i'l 4 ~lUlrJU

fl1'Wafl1:lWl~.:.!'U1fll'U'j::~'Utll'Uflft1'1 iil'nll'lflqll~ii'lf1'1mQ 15 - 20 il n1U1l'U111'YlcIJii

fl1'Wafl1:lWn'il~U'U~1'Ufl1''U111l'1l~fll'lrJ'UfIl'Wafl1:loi'l;'1'U1fl 'u'::~'U1166 1If1::"If1'1mf,/31 -
" " .,

35 1.Il,1'U11'U~11'Yl<1iinTWafl1:lwi1~'qUU,;r'l4 ~1'Ul~'UfIl'Wafl1:lWl;'1'U1fll'U'j::~'U~mJ 'l1'1iim~

1~'Ul'W'1::"If1'1mfJ'j::111l'115 - 20 illrJU"If1'1~odl'U1tJl16'U m'il '1iff'Uhl'Ul~6'1'U'Yl'Ul'Yl11~1~

'UO'lfln'U1111'1l~fll'j'U6'10'lflm111~U,()~1'1h 1,.hn'Ul~,()'1'U,()'1fll'i'U1fll' ff1'U'lf1'1mf,/ 31 - 35 1.1
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~ "". d. •••.•••••• d "14 "d I 0' 1 Q ''''l1JU1U'YIH1'U CJf'i1J19J1fll1::l'WU'iVUl'YI\l:;l'll1\ltl'ilJVl1.11'Y111'U1Vl'llO'iU91a::tI'iflfl1~V\l::l11'U ~11

Ol~lrJ'Uij \l~vl1d 'i~n1 l,rflu iifl111JU91f1~HtiU lUl~tI'i'llO'itl111Jfi~ 'rifl'Ufl~ ua:;'Wil~fl'j'j 1J

tYtllUfll'WtY1J'H,.iifl111JtY1J\iutftitJftl'Wnmjf;uij\l~,jU 3 ~1'Uh?{uri ~1'U'U1fJ1.11[1/

liuTin\l/ 1tYfJl1rY'lJ~lUf1l'tJ1f1l' Ua:;~luti'iltY11JtY'itl1J 1~fJ~14ftJ1f1l'~lfJ'U 1ff~tY1'Uhlt!1

IlfwhtJ1ii''YIdJ iiftlvtam.lWl;f'itJ1f1 ''U'::~tJtl1Uf1a1'i tY1'Uf1l1iffmtYul{11lf'U11tJ1ii''YIdJ ii••
"" 0' ••• 1 """ ~ }!d••• 1 '" I 1" '_.I_~ ••••••fll'Waf1llWl'lf'itJ1f1 U'::91tJ'UtlfJ tl1\l11J'Ul'W'1::wVl1JtYfIl'Uftl'WtY~l11U11f1l' 'IfHI 1'1111tJ'YIltItY••

~ ••. d "" I 1" I "" 1 "", ,''' "l1JUf1l'1~'U'YIH'YItY::~1f1t1':;l1fJ~l1fll ua:;ftl 1I'\llfJt1'::flOtJf1tJftU tY~Ol\lfJ'i 1J1Jfl111J'W'tl1J
" "1U f1n 1;;,flU'U9i'ti1U 1Jflflam!ItI 'Ufl 'Ul1iimotJfli'1l1m\l iitl111J'W~tl1J1J1flf111 ~ 'iU'Ufffl1Uftlvt

tY1ntY~'ilrJ'Uij\l ~fJtht1tutldHl1d 'i~tlf1lHi91ffU 1\l14ftJ1f1l'j'jfl' v1~lijllltltY
u

"thm::~tJf1l'flf11l1iifl111Jff1JliutftitJfn'Wnf111WiI\l~,ju'ri'i 4 ~1'U l~fJ

~14ftJ1f11,lIi ii f1l' flmn~1f111t11tytyUI1 ua::tJ1tlJtyl91~ fhu111qj lifu11tJ1ii''YIdJ iitll'Wnf111W

1~'itJ1f11'U':;~tJtllUf1aH iid~u'i~lIiii f1l'flf1111iJ'if111t11tytyl91~ ti1U 111qj lif'U11tJ1ii'WI ii

"" 0' ••• 1 """ ~ "d .•• ~ l' 4 , j/ - ~ 1fll'Waf111Wl'lf.:JtJ1f1U'::91tJ'U'fW m\l11J'Ul'W'1::~Vl1Jf1l'nflll1~'i\l::tYU \l'lll1ffl'1 \l'i ~llJ'fJtJ U
•.• 31 " • " .•

l~6'i'll 0 'i f1ln'hfl111Jl~ 11\ltitJ'ti l1ff1' l1' ~i' mfJu 6dH~ u~ 11'iihh1tYl'1l '~i' tJu 'Um\l \l:;fftl '1i

"" " " 1 ,,'" d. ••• 11 "" '" ••• 1 d , 4flHf1tJtl111J1;1'll1 \l'lltl'i~'tJff11 CJf'i1Jfl111JtY091fH16'if1tJ'W1:;\11:; tYfitu (2544) 'YIflal1fl'i f1l'

" d. '_1 ,''' d. , ,,'" "" , a , 'A I"" atllU'YI6~'lI11ffl' \llnftUl1U 'i lJiJtlf1fl'U l1U'i vttJ11~1tJ 1Jfl\1:;fIlfJ'YI6~mtl'i11191tl lJ U'ifl'UtlU '1
111• fJ/ 4.d0l : ~ I 4 0 ,.d d,. 1
11Jfl1tJfl1'Ul111J6UVl1tJ1Jl 'YI'i'Ul'W11:;Ufla::f1U\l::mOfl\l~ \llm'Wl::tY1U'YIflUltl'im'U 11'U ltYU 1l

" ..
nhu'U tY1'Ul1m~01jn\l::\lf1 ~1Jl1~tI 'ull1'tJfilfJVl6~~tI 1Jflfla\l:; '1ii'tJ~01Ja'li l1ffl1l'JfltldHll

, 'jJ ~ '. QI' .cI ,d.c:l ...1 1 cf ci .4 4ICI Q.I QI "

H1Ul'll11Jl'Y1'i111J~ UfI\l::m6fl1tJ'lI11tYl1l'VtfJ'i1.11'itY1U'YI1JlJ1:; fJ'lfU C)f'if1l1fl'n'l:l11Jfl111JtY1JvtUTi
,jI Q.I Q,I 'A!l ~ • lJlQ JI ~ JI 4

f1t1U'lIl'iff'if1'lJf11ntJtYl' nal1fltl f111nmnnO 11lf1~fl111J1 fl111Jfl~ fl111J91tl'iflU111t1••••
o'd I '" III ..: ••• 4 1 I .1 4 Ill" _~ 1

t.l911Jf1l1W'YIUflnfll'inU6t1f11tl 1JflflaU'i1Jf1l1fl'n'l:lliJ'i\l:;tY'U \l'll11tY111Jlf1'l1'U\l'i 1~llJ1fJtJ U

~ ,,"" d.•• ~,,'" " " 1 a ..• " 1 III,,'" I '" , ,!lU::11J'U~1'lJffl1Vl~ lvtn::11J'U~1Jtl111JlmH'lI1H 'Ul1alUl1t1'i 1Jfl111Jl'll1 \lff111~~ U911Jn 1J

1~6t1:;h ~lfJ '1 \l::~6'ijjl1nf1!1'UffU'lJtYlJ'Ul;;fJ'i'W6 nl1,rl;;~o1J1a1l'u lu f111UtY1'i111'1il1tYl1.. "
ua:; Uf114ffftlff 'i'W1J'WlfJU11t1n 'Uti f11l1f1i1rJnm1l~iif111 flf1'l:11ff'iuniiltlf1ltYl Uf1l11 'lJt~61Ja~ ~ t •

, 'jI.c:S.cQ SI •
'lIl1tYn 111f1f111~ 11f1l' fl'n'l:l1~OUf111

"
0l;vtjjfl111JtY1J~'Ui'ti'lJftlvtan'l:lwiI\l~u'U11'i 4 ~lU 1~mif'U11'lJ1ii''YIdJ ii

fll'Wnf111Wl;f.:J'lJ1nlm::~tJ1.h'Uf1aH iil;;fJ'i~~lfJ'Uum~fJ'U/ \ifffl/ Unfln'l:l11if'U11'lJ1ii'W1J jj••
fll'Wn f1'l:1wil\l~,jU~l'U f1l1'lJ11111~91f1l1 lfJufll'Wn n'l:lWl'if'i'lJ1f1l'U1::~mttlu ua:;~lIii' tJ11'lff1l1

ti"m lm.lhif'U11tJ1ii'Vl<1 iitll'Wnf1'l:1W~l'U'UlfJtJlfJ/ ~'UTin\l/ 1ffUl1fl',r ua::~lUf1l1'lJil1l1~~f1l'
u

lrJ'Utll'Wn f1'l:1Wl~'itJ1nlU1::~'lJ1!tlU liio'i\llnflu~jjm;f'W~Hti'U \l::jju'U1fi~ 11fl''Ufl ~~tlii 'i~1'i '1
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'1ill1 Utl'UflU 1l't11::m;tvuflu ~1t1111U~llfJ'~ tY1'Unu' ~Ufl11JJtYJJliunfl'lJll TVHrfl'l~,wil~~,j'U
OJ

n~ 4 ~1'U 1~tJm~1J1fllHhu'm.un1u111J1trn"1 Ufll'Vt~fl'MWl;~1J1fl'U1::~1J'U1'UflflH Ul'Wu~N'
• II ·CU

unu'~ 5,000 - 10,000 'lJ1Vl~111'U111Jitrn"1Ufll'Vt~fl'MW'il~~,jU~lUU 1V'lJ1fJ/ -n'U1ifi~/
<l::i,Q,I Q,I 0' J/ ~ ~ QI tI I!::t, 1 QI J/ • Slq "I "

1fffJntl'U Ufl::~TUfll11J1fln l1JUfll'Vtflfl'MWl'lf~1J1fl In::~l1JUau ff1'U~1JnV l~ 20,001 -

25,000 1Jlnthu'm.y ll1'U11'lJ1,rn"1 UfIlvt~fl'Mwil ~~,jU~lUfl111Ji1111.ij~fll1lfl'U fIl'Vt~fl'MW

l~~'lnfl 1U1::~1JUmJ U91fl~1Jl11'U111Jitrn"1UfIl'Vt~fl'MW'il~~,jU~luti .:Ilff11JtY.:Ifl1Jlflu

fll'Vt~fl'MWl;~1J1fl''U1::~'lJ1Jlfl Ufl::~UllU'~JJlflfl11 25,000 1Jl't1l11'U11'lJ111n"1Ufll'Vt~fl'MW

~1'Uti .:Ilff11JtY~t1JJlfl'Ufll'Vt~ fl'MW'l;~1J1fl''U1::~'lJ1J1fl Ufl::'l.hUflflH l.af)~1l1m 1U'~lfluil~i'u~

t1111'U~m1JJli'JUtld~fltl~llU'Vfq~fl11JJ~H 9 l~u~::ll1'U '~11~'~1J1fll1HI 'vHhiHilaffff1'U

, '''' , II' , cI 4 ')1, !II ild.:s 0 Q,I ,: 'Q.I ,

l1qJ1J11U~ag1::1111.:120,00 I - 25,000 1Jl't1C)f~fltl ~1111JU~nJJfllfl~C)ftltJ~ U9lflfl1J1Jtl~11

'lJ1,rn"1 UfIl'Vt~ fl'Mwi],. ~,ju~1'Ufll11Ji1111i'~ fll1l flu fll 'Vt~fl'MWl;~'lJ1fl , U1::~'lJU mJ Ufl::U

fll'Vf~ fl'Mwilll~,jU~l'Uti .:Ilff11JtY~t1JJli'JUIl1'Vt~tl'MW'1;~'lJ1tl'U1::~1J1J1tl t11lll.a tl.:l1l1tl,jl1ff11~

nH'lJitrn"1 ff ~, uu~mj1J1'1In11J1U'1iff1JJ11fllll'~ ~1''lJfl'11Ut111JJl"'1'111'Ufl111J11JJlfJ'lJa~fI'11~

•.. '"~1.:Ifl'U ~

• llJ d ~ ••••.• " , •.• Al
afJH 11tl9l11J111flNfl'IJa~fll1 f1fl'M1fl111JfI'1J'VfU1i1::111H fl tllJW ::Vl1.:11J1::'lf1fl1

'IJtl ~~1;f'lJ1fl11fl1J1l1'Vf~fllJ W'illl ~,jU'IJa~'lJ1trn"1 lflu flU Uff~~' lfll1'U 11 ~fllJ tU::'t11~U1::'lf1fl1 ~

U9lfl~l.:l flUmllff ~Nfl~tlfll1 l''lJt,j11ffl1111aU'Vfq~m1 1J'Ufll1liJ~1' 1J,j11f1'11~U9l fl91HflU 1~u
OJ

tY.:Ilfl~'~11fl~1Jifll1ff1'Uh1tY91HJJa~fIl'Vf~fl'Mwilll~,j'U'lJtl~1Jitrn"1 \1~4 ~1'U fitl ~lU

'U1fJ1JlfJ/liU1iftll/1tYfJ\1tlU ~1'Ufll11Jil1Ui'~fll1 ~1'Ufll11Jifll1 Ufl::~luti~lfl'11JtY~f1JJ l;'JU

fll'Vf ~fl'MWl;~1J1fl , 'U1::~1J'Ul'U flflH u~ud~ fJ~'lJHfl ~ JJ~ll1U11fll'Vf ~fllJ W''IJtl.:l'lJ1 tr n"1 lu 1JH

~1'Ulfl'UfIl'Vt~fl'MWl;~'lJ1fl' U1::~1JJJ1fl111tlU'tlfJ 1~fJUfl11JJffa~f1 t\'tl ~fl'lJ'U1tUl1tl'U ft~1w111
"

(2540: 21-26) ~flril1il~illl.ijfJ~lflU~1tl111U~ 111tll;'JUfI'1l11~llf'Vfq~m11Jfll16tlfl'11'IJtl~f1Ul11
OJ OJ

lfi~;j'U''U~fl'MW::~l~ 9 fl'UUU ijillli'fJl1~mhflty 3 U1::fll1 fia illli'U~lU'l.Jfliitlfll'VfUfl::

i ~1'V1fJlff1U1Jt1t1fllfl'Uu U 1fl~l; ~vtq~fl11 JJtl1fl'9l'; cit.:lU1lfljlU JJl1l1fl't1q 'Mtji9l1'V1 fJl11~1U~ ~
9J d .::I A' '.c:I , Q.I , :P

l11Ufl:: fllHla1JffU tl ~ C)f~1JUU 1fl ~11f1Ul11U~fl::f1'U1Jfl111JU~fl~ Hl'il 'Vf1::911'l.Jflfl fl Utl1U

1 " ~ ~'d J d 'Q./ " "fI 1.:1fl'1 HnHll~1nfJl fl'1'U'l.Jfl fl fl C)f~JJ11l1flfl11 tl 'lJ1JJlflU.:I~'VIU~fl~l~ fl'U tlt! U fI' fll'Vf U1~fltl JJ

't11~tY~fl1J~'1il11Utl'Ufl'U~.:Iti.:lNflfl1::'t11J~tl1::~'lJfI'~ilqJqJl fI11JJflfl nflUfl~ 9lfltl~~'U

m::'lJ1'U f111nHi~' 1l1'UU~'Utl.:lfll11'1Jrf111l; uut Ufl::fll1~~ '111~fJU1::fltl'lJlflu1Jfliiflfll'Vfff1'U

1JfIfI fl cit~i'~11Ut1111JtT1flqJf) rh~~~91af111ihl1 'U~1UU'lJ'lJ'Wq~fln 1Jfl11 6tl fl'11 'IJtl ~1J'4'M6
1~U1il'W1::tlfh~~~l'Uu~'lJtl ~fll1 latlflliJ~i''lJ f1111''lJf Ufl::fll1l~afl~fl~1 i1ll.iju~lU fl'fIl'Vt••
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fl111Jtf1J-n1.nlvnuy~flll •.atHV1flflUl'.il i1flll~ UVl~V1flUfl~ lItf ~flll~91U ff .:iflVlt)dt11Ufl~116'H ij.:i
, ~""1.4 .d oQ , d ':'4., "(Reference Group) Ufll191flffU ~l'I~~U11'~Ht)t)fl'lf~l'tq91m111f1'1 fl9111lUtlflt)UflV~flftt)t:.l9111l

fl~1J1uU~fl111Jflfllift'Ufl~ lLft::'Vtq~m11Jl~t) '11't1~lu~uoulmJt)~fl~ 11 llft~i1~iml'lU

11'fll't'Ul1f1~611Ut)m ~UU fll1B6ffU lrJUUU1flfl 1Ul;r ~l'Iq~ Qtf~fl1J1't1t:.ll11ft~i911Y1Olfl1J1f1t:.lltll

'ttfl~W ::lfu !lU UUJh ~fll1 'tI6~U~ft::flU ~1'Hijt) tI flU 1J1iflu'li~llt:.lfl1.lfl fl ft , ~lrJUfl~Ul~hl1 flU Gj~
" .'~uti l'Vtfl 6l;'Vt 1~~Ufll1flfl~111tJ'~ 9l111UU1flflihJflflflii6d'Ufl~1Il~t:.l1flUlMtJ1flUdt)1J1l~

JI " •

1'Ulilm'mm ~ff6li fl ~1t:.lfl~~flU'~ Ul fl~~ t)t:.lUft ~dt) 11Ufll19l6U ffUt) ~, ,jl U i 1.luuuii hiu91Mil ~

flU 1J1m!fl
" .

tlt)fl~lflU6~fft)f1f1~6~fltJ~lU1itJ'tIt)~tfU~U1 lfl~1JffU~ W t)qltJ1 (2539) li

• ~ Ai ~" "1 ~ " '.1 llJ' ~""'"'t11fll1"fl~ll1t)~ "flll'tflfl'tJW'tIt)~6~flfll1 't11ft'l't't1UlH1J1~ll'Ifl L't1t:.lU11'1t:.l911FH'J1J1fll1tll'tl91••
~<QI I .cI' QI Q , Q.I'" ..., 0'

fl~ ~l't1'VtU'\11Ufl1"Nfl fll1111tJ'Vtu116l~ Uft~tll'lfl'tU91fl9l HflU1JNft91t)fll11tJiill'nflfl'tJW'tlt) ~

t)~fl fl111mffl'tn<1 U9lfl9iHflU 111Jil~J~jjfl111111't)f1fl~6~fi1H1t11itJ'tItJ~flflt.ll U;flH4f.lft

(2544) ~Vi1fll1flfl'tJ 11~t)~"ill'Vt'ttfl'tJWfll1 111'tJifll1 aUl~lI'U9l11m~91'\lt)Utl1f1U'Vt1W"Jfti'

9iH1.l1::ll'Ifl ~UNfl~ m~q~ fl11Ufl11 'fui fll1,j9l11fl1~9l'tl6~~'ftJi fll1 flU 1't1tJ" lf1tJNflfll11it:.l

'Vmi11::~U fll1flfl'tJ 1 Uft~tll;'Vt'll6~~'fui fll1 ,j911lm~~~U9lfl9i HflU jj fll1 1Ulill'Vf'ttfl'tJW fll1

111'ui f111aUt ~t),j ~1lm ~91IU1f111'Vf1W'lfti'9iH1.l, ~ll'Ifl~lU fl11Ui fll1 ~ jj,j, ::aYliilll't~U91 fl9iH
Q.I ~ QI "Q,I QQI 01 Q Q.I tI .:I 0 dAti
flU 't1~fNff6f1f1fl6~fltJ ~lU1~tJ'Il6~U'Vlfl V111lU tI'Vl (2538) 'Vl'Vl1fll1 ft'fl'tJll1t)~ "ill'Vt'Vflltl'tlt)~fll1

, I llJ 1 "1 1 ..1,,, ..• ,
'Vl161fllflOlUll'\N1.l1~l'Vlft' l'VltJ um1flU:::'\It)~N f1tJff11'lf11 'VItJ'Vl"JftJ1fll1 W l'Il61fllfltJ1U••

.s """1 1 .1 •••~ I ~ ~fl~~ll'I'Vt : flfl'tJ1LU'Vt1~fl1W~ f1fJffUflltJ UlJ1~l't1fl" Nflfll11\)tJ'VtU11l'Vtft' Ufl::1::f1tJfll1nfl'tJ1

'tI6~~, ftJ; fll1 J~jjfl111l ffll-nui' fim1flU fl ~ ~ jj9i t)fll'Vt'VtllU~lU ~H '1 '\It)~'Vlt)l'I.

2.6 fl1Ul «'l'wufi'i::'t1'h~m 'iliJ~1tJ'ljl1l1'l'intJ illVtom .•.•o1if il1UU"6~U111" ell

Nfl fll1 'Vlfl11'6'lJffllU~!lU 'VttJ'j, fll'Hilfll mh111'11'tit) ~~, fU;fll1\ll fl~t)

fllfJU6fl11'mu Ufl:::~t)fllt:.l' Uffmu Ufl 1111ff1l-ntl i'fltJfll'Vtafl'tJwil1l\l,jU~lt1U lfJ1JltJI ";U1i flll!

1tfU\1flU ~lU fll'i'Ui 'H11iVlfll1 ~lU flU ui fl11 Uft~~lU ff ·:Uff;lItf ~fl1ltJdHjjUfJdltiw'Vl1~11'a~
u

lf1tJ~61mnft'u jjfl111lff1J";ui'fi'lJfll'Vt'ttfl'tJwilll~,jU'Il6~'lJ;1:l'VI<1 ~lUU 1t:.l'UlfJ/';U1ifl1l!

1tffJnflU ~lUfll1Ui'Huiflfll1 ufl~~luti ~l11'i1lff~f1111f1fJml'tafl'tJwilll~,jU~lUU lt1'UltJI

-nu 1ifl1l/ltf{Jlifluuflll't'ttfl'tJwl;~'lJ1fl lt11~~tJ~ t)fJ thU~lUfll1tJi'H 11iflfl1111fl:::~1t1ti ~l11'i11

tf ~f11Jum'Vtafl'tJwl;r ~tJ1fll tl1::~tJ1.l1t1mn~ ~61'VlQ Ufl11UtfU";U i' fl1.Jfll'Vtafl~wil\)~,ju'tI t)~

ui1:ll'l<1~lUfll1tJi'Hl1iflfll1 ~lUfll1tJifll1 Ufl:::~lUff ~lff;1Jtf~fl1l1 V1t1jjm'Vtafl'tJwl;r~u1fl lu
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~~~t11J1UflClH ~tJl1ir -3ntJvhl'wjjfl1111ff1J";U 1i'ntlm"ftmnuilll~,ju"'tHtli1:i''t1cIJ ~lU f111

t1ifll~ UCl~~lUff'Uffillff-3fllll~tJjjfll,,5mnUli-3t11fliu~::~'Utl1UflClH aflU91tJff1~1 111ff1~. ~
UCl~ffmJflflCljjfl1111ffll'nu1i'ntlfll"ftmmrilll~,jU'lJfl-3t1i1:i''t1cIJ n'l 4 ~lU l~tJjjfll"ftflllWli'l

t11fl i U~::~'Utl1U fl Cl1'I Sijl~t1 1CJf9!'lJfl '1iHllflff jjfl 1111ffllliu 1i'fl'U fll'W5flllWilll ~,jU 'lJfl 'I tI i 't1't1cIJ

~lUU lutI1U/ ";U1ift1l1 1ffUl1fl"U ~lUfll1'Uifll~ Uft~~lUff'ltffi1Jff'lflll1~tJjjm"ftflllWli'l'U1fl

im~~mhu flClH

i1'1uJ1'.h~i ;1t1i fll ~ff1U ill qjjjfll1lil~i' 'U,h1 ff11111flfllfJU fl flff mil UCl::flltJ 1U
~ ~

ffmil iU~lUfll1'Uifll~ UCl::ff-3lffillff '1fl1J1~fJjjm"ftflllwti'l'U1fl iU1::~'U1J1UflCll'l l1'1ilmll

n1fl-3111111flfl 11'Ui f111lilUl~fl-3~'lJflflft..t 11tlffl11l~ ~ffllFlff1~ l'Wn::lilul~fl'l~lfltl'~i1 UCl::'W'U

d "'''i ..•'" ftl ••.. 4 "i" '" 1" ... "'ft.l_~ .•••.. tliJ".smu l~ U'lf191u1::1I11U l"~l~UJfl~ 'lftl1fll11Jl 'lfmfll'I1tl rrfnl1Jmff V::ffl11l~m'Ut &~tl'lfll~

t1i fl1~~ '~i''U 111fl'Wir m1u~i1ftli fll~ 1~UlU"l::flUl-3~'1tl~ ::'lfl'1fU .yil~U'rIH~1tJ~ tl' liftliHllflff
, II • '

ff1111~~11'il::f'U!,; l1ffl~ fll ~1J~::'lfl ffll'WU 1i''''fl-3t1i1:i''VIcIJn '1~11flnijf'l 1tJUflfl Uft::flltJ i U ffmil...
, QI o'JI , Q QI d 1'" AQI a QI~ •• ollJi"''''

ff1Um"ClflllW~lUff'llff~llff'lflllll::ll1U ~11mll'rl'111fll~1I~flllfl111Jl""flflUfll11 l1Uflff'lflll

flUHff~llff1J tJ u~"h~i~t1i fll~ ff1U il1qj61l1V-3'~lflfJl;Jl111Jvhftll fl111Ji~ '1 fltl't11'1'Ui't1\'lcIJlClfJ

U~ff1111~tli' 'Uii1 '1ftllm~ ll~H '1 'lJfl-3'Uiir\'lcIJ'~1I1fl8fltl~ ::'lflff1J";ui'~jjfll~lfwu,,1..f'lflltJunfl

ff~lil Uft::fl1tJluffmil iUff1U'lJfl'ltlTVf5flllW~lUU 1fJtI1tJ/ ";U1ift1l1 1fffJl1tnJ ai;;'Uifll1jjfll~...
QI' JJ JtJ ~ ~QI 4CI • QI QI 0' Q.I r/9J

lilfl~t1'lJl1ffl1 ~lUUUflU mllllJUl'Vf~ 1::'U11l'VIcIJllfl1~ lfmU'Vf1 UCl::tl1::'Jl'lffll"U 1im'VfClflllW~lU

.I, ~"4 c1, ~ 4 i ""'I ~ i" ... "UN1U't1Hn6U6tJ lUfl'l1l1mlfU11llJUl1fl.:jfllfJ Ufl-3flfl1 'il'ltlJUll1~ 11'llflflftmfJUflfl1Jfl111Jl

", QI flJ/ JJ/
fl1111l'lJ1i 'il916fl1'VfClfllltu f11UUUflfJ

mil 'I1~~91111fll~i~Sfltl1::'lflffllliu1i'tllfJlu.yi jjfl11lil~i't1111 t1t1':h61'il

l~ fl'lll1111milu ~6.yi ffl11l~ ~fl1t1fJ1J'~ UCl::fldmfJ i 1.1t1i l1W'lJfl 'I ffmil ~l~U \4'u~m 'Vf1::\1'1-.11i 1f

_I "i" '" i ftl'" " I '1 " '"u~~'Jl'l'1fU~ 'If'U1fl11ffU 1I111t1u1::flfl'Ufltlfl1111flfJ1t11"'11fl111911'1 '1 ~wm'Vn::~lUfll~'U1fll1

d fJ}"i" '" '''4 A ~ Q.I o'dQ .dr JJ QI Q QI

'VIff1ll11~ffU6'1fl111J91fl'lt1l1'lJfl'lN 'If'U1f111 ~lI-3lt1~llJUm'VfClflllW 't1~CJf-3fffl~flft6'1fl'U11 'If...
ftfli'91Uflft (2544) ~mhT:h 8fl~lilu111ffn 11Jffl91flfl~ntnr 1\'l1nfl"U1'1nil~ Sfl'llflflCl"'6'1

, ," t

fl'lflfl1 tilu ff611fl1'UfJ 111~~.:JU~t1l1Ni;91tli 1J1tutJtum'Vf'lJ6'1~1n6 ffl1Jl1tlfl1t1fJ11 ff 'I' 1Ji1f
~ .

milll'lI1'H1J1u'~1~tJ91Hl1'1iuu~'lJ6.:Jl1Cll fl1111ii If;61Ji1J1w
~

U6fl1l1t1ilNClt1l11~fJ~.:Jflrll1V-3jjfl1111ff6~fltl'6.:JflmJtlft111W i19i";9Jlu::1CJJ~91

(2546: 126-127) ~ flrl11':h t1n~1I::~hl'UU.:Jlu1J1::'Jl'lffll";U ,r,,rjjtl1::ff'rli m .•••,~,fu~llilu6fh.:J
, I JI •

U'll111::~6.:Jjjfl11 'U6t1t1rll1;UMlNfJU'Vf1.ul1ff111 f1milu f111lNUU'Vf1;J611ft.ul1ff1111U"''ili .:Jlm::...
" "i"ftl ''''''''1 1 ... ftl " • '" '"\]t1916.:J'lJ6.:J6.:Jflfl11lfu1::'lfl'1fU ~1~.:JU tJtI1tJ191Qu~::ff.:Jflfl11~llUU.:J1U NCl'llUUCl::flllfl1111
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~H "l1~ijll~'~lft~fl'l11l1,r11111~ijll'11' fli''VITi111t'l~ijm11lfiYn~~,jijij~flnTj 1~tJm1 '1iil~'I1iJ~

•.•. 1 " 9J .ct 4 1'': , 4. 0 QI Q 1!J""~llJ1~'lf1'lfU 1.•••11~fl111H(JllVi1'Un~1'Ul~tJ'l111ij ll'lflll1~ 'Ul1tHft'lflqj "l mll'il~'VI1 'H1f1~fl'l11l

1,111lIN~'~ tl'U 'iI~iil2J1~~f1l 11aijllfl111l1~ijilijfli''VITi1~mNfl f1l1 f1l1tJijnm;nlYJtJll Vii.u 1111'11

• cf ,,,::,, 1" "1""" .1" 1 eS 1 ..\ 1"'iI~tJl1qHt'l11'111'i1~uu 1I~~'V~11'11l1Hl 'UllUl1 111f1~fl111l1J1~'VItJ'iI m11llHVi'V 'ill .•••ij 11

Q.f .di' ~ d.Q 1 .. <!l ~ 1 tI. ,_'4 4 ~ 4JJA
~1~'\1UmoU11'~'VI'iI~lflfl'l.h~ tJ'If'U 'H1mlJU 1J1~ (J'If'U~ijnq1l1lJ1'H1l1(J111ij'l11l'lf'U'U'U1Vi'V1111n~

fl111l':f11ljj ij llt'l~f1l1fftrtJ11'1.!'Ul'U m1~hl'uU~lU~ ij' 1J

u u J , " II ~ tV U 41_•• U 4llt.V2. 7 fllUJtTll'Vf"'Ui"j~111Hfl111l1fl1U.1I 'II119f'l'tJlll'VfOf'l'YtlI1J9iJlJ'U'U'V-3'tJ"j1l11dJ

~ , t sJ ""Q: 3J
Ht'lf1l1'V1~11''V'tJ11'llll91!l'U'WtJ11m11ltfl111l1'U11'il'Uij~~l'lftJ1mnl~ 3 ~1'U

'~l1n ~lU'U 1fJ1J1(J/-nUTift'il/ 1tltJl1flU ~1'Ufl11tJif1l111a~~1'Uri'll11'illtl~flll ihn11ltlll-n'UlIfttJ

"
fll .•••tinllwtlll11UU'Uij'ltJ1't7'V1dJ 11~4 ~1'U '~l1n ~lU'U 1tJ'lJltJ/ 'li'UTift'il/ 1fffJl1'flU ~1'Um1tJi11l1

"" .
\lflf1l1 ~1'Um1tJifl11 11a::~l'U ri ~l11'11lff~flllli~ii f1l1fi1J1~'lf1'1fU€1~tJi f1l1 ihn11lf fl111l1,r11'iI

m'iln1ij~1l1111nf1l11ftflf1l1 ~1'~ 'H;ijfiYn '~1~fnfttJm1~11ii'U ~lU'Uij'llJ1't7'VJ<'1llt1~1tl 1vHh
iHim11' llt'l~ri ~~ijl;'JUfl111l1-r;1111minflij1J1::'lf1'1f'U~l~lJ1 011 11'11l110~lJ11lfl111lthtifUl~ij'l111....
~H "l 'Uij~lJ1't7'VJt.,11ft::10hlfhfJfi1'V11' ~~1;'Ju11J~11l'Htif'lm1'Uij~tJ~1l (Bloom, 1971: 271) ~. ".
nrl1Th fl 1111fml1l1,r1 1'ill;'J'Um ~lJ1'U f1l'i~ijlUij'lft'U ~~ii' 'Uljjmfl~fl111lffl111l1,rl11111~ff ~Hft

'Q.I oQ CII tI
~ij'VIfl'Ufl ~ llt1~fll'WftflllW ~ 111111

~ A 4C:\ ~ tJ , QI tS' QI AQI ~ J/ ~
C)f'l11lij.•••'il11W11lJ'U'ilfJfl1'U 'WtJ11fll .•••t'lf'llltlltlll11tJU'Uij~lJ11l11dJ 'VI.::!4 ~lUllJU

., .."" 1 .,. I .lr "1" "'" ., ...• l "1' "' ..fll .•••ftflllWl'1f~lJ1fl U1~fllJ1J1'Uflt'lH C)f~~'If1J1f1l1ff1'U 'Ht}jllfl111lt,fl111l1'U1 lI91'VfI1.•••ftflllW

p .Q d A Q Q.I 5fI tI d 0 ~ .IQ 51 1" "'" . 1""d
~Jl'Uf1l1lJ1m11l1fl'VIq'fl1'Uij.::!1I1nlJ'i1l'VJ<11lJUij~flfl1'V1~11'U'U1l1fl'il~lUf1l1 'HlJ'im'i 'VI1 'H~'VI1l1

1" "'" ... 1 SlQ "I tJ QI QI QJ 4Q, 0 1 iI A 4JJ "1' ., ..
'lflJ1m11lfl111l flft'lf~ 11ft::1~11'llH11'fltJf1l11J1fl11'i1'U'VI1'H1f1~llfl111llm11l1'U1 lI91'VfI1.•••ftflllW

~lUf1l1tJ1m'i1l1flfl':hfll .•••tiflllW~1'U~'U "l6mf~~,-r;lJ1m'inf1l1i'tJi.ul111'l1~1~ "l1~tJ1ftlJ

"'"'" '1 ., ..•1 ' ~ tJ Q.4 d 1" d A Q.I .cItJ11l'VI<1ijfJ 'U'i~fltJfl fl(J1'ilVtl~ijtJ1.::!tJ~~lUf1l11J1f1l1 C)fn~l'H'U ~1I1flf1l'i'VIlJ11l'VI<1llm'i..
• eS 1 "1J/ "'" 0:'1..\ "I J/ eS '" eS 1 J/d 1J/

ffl1111fl111lVt~Vtij 'iI'\Iij'lfj 'lflJ'im1'VjfllJ lVtij'il:: 1~'VI11lJtl'l'i~~lJmlllVt'lVtij 'iI'U'V~~V11l1'If

tJ1f1l111ijd''U1~~tJlfl 11t1~91HtilJli11'H1l1(J~'VI1'1lJ1't7'V1<1'~11~UHUHl1;ij'1i 1~tJii'lJ;'11191~..
tJ1't7'V1<1~11ii'Ufl'ilf1l11l1'i1'Uil'ltl'il11U'U .•••tJ11 Hftf1lnh1111fl111l-n'l'Wij 1111~tJ111l'U'V'I~1-r;tJ1f1l1

llJ •• I.i!l "'''' '" ~.% 1 ..•.lr 5It ' ':, J/ cf • ,.i!l .••.••.•• '" ••..l.••
10 nfl"lllJ'VI1'V11'llf1l11'W1l'U'U'U'Vjn "l 11 C)f'l11JUfl11m'lf 'Hl'H'U11'i0 ~"llJ'VIlij11'llfl1Vit1flllW'VIfl

'''Ic:l ~ "'''' •• , l J/'"ij(JH 11fl~lllHt1'U'V'I m1nfllllfl111l11'llVt'U ti1::'H1Hfl111l t fl111Jl'U1 11nlJ

fllVttiflllWtl'il11UU'\Iij'ltJ1't7V1<1 nfl111l11'ij~f1t\'ij'ltitJ1i''If t'lfii'91'UQft (2546: 83-84) ~flrll1n'lf1l1

JJ QI cidal'" rI .d ~ 4.c1 I a 11) 91
ff1Hfl1'Wt1flllW'VI~ 1111flij'lflmfl1'i1Jfl11tlUl1Ul~~fl~ Ut1~11~lJfl'W1ij'l1'Wijll~ 1~1HUH'U 11ft::
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o Q,I lid ~ J/ " '" ~ J 61 .Q .c!lflll1U ~'U61J1'U9I'U6-:JflTVU'flllW 'YI6-:JflflHl'iH flTH):: tY11-:J mfl~'U'Ul 'U~911\l'U6 -:Jt11 ::"II'lW 1'U.IO-:J
~ Q,I v ,A Gj ~ SJ Q,I •• d GI JJ , .., •• ",

fll1f1Y1111'U6 (Themes) 911-:J'11~6 L"II'l'Ufl11tY11-:Jfll~flflllW'YI111~:: 1'lf1HfJU~1t11::"II'ltY1J'W'UTi9l6
• ~ Q.I <:14 QI" 1'% V..:::l ~ Q ~

fl'11Jtl1::'lf1'1fU UfI::tY -:Jtf1ml/flfl6 111'U6111f1l'U\l::91~N 1Jtl1::ffl1Tim'W'u fll1~H~Y1fl1l1Jff'U' ~ 1m::

"'''''"" 1"" cv 'I Al ,,, ••• CV ~ ••• " " •••••• 'I"1Jtl'VI1i~fI 'U1J'U11'1ffl~-:J1\llJ1::"II'1"ll''U 111fl~m~flflllW9I11J'VI11l9l6-:Jfll1 lm::'VI1U'YIq~fl6 fl11 l'lf

lfl ~tl-:Jlitl~6ff11~H '11,j'1'lbu''U flu~hn1u -:J1Uff~ HfllViftflllwhl'lrJ'U, t1tlU1-:Jijtl1 ::a'flim~

"UfI:: 1,j'1i)-:J1.h ::'II'l'lfU fl ~ 1J1'ihl11JlfJ '~OUHfl~H'U 1l-:J U tl fl~ 1fliiu-:Jff6~fl t\'6 -:J01N 1'U1i'V'U6-:JU'VI~

~11TUU'" (2538) ~'tilfl11flfl1l11~6-:J "m~'Vt\lu'U6-:Jfll1'Vilmfl1fltJl'Uu";-:Jtl1::1'V1fl'l1V''U

"1 1'1""" ••. I ~ '" ~'VI11flU::'U6-:J~ ~Uff11"11'11L'VIU'YIW1fl11 W 'YI161fllflU1Ufll-:J1l1'Vt : f1fl1l1m~1::mWt! 1~Ulff11

fllulutl1::1l1fl" \llflHflfll11i'U~1J'h fl1l1Jff1Jliuli'Utl-:Jfll11i1~11J'1h1tY111~U101J 'YI611.'U6-:J

mi1J~16u1-:J01Jfl111J~fl1l1Jl,j'1'i1~U1t11J 'YIOl1. UfI::";flufl;j~ii~6m'Vt~iu~lU~H C'l 'U6-:J116'Y1.••• I

ij fl111J ff1J'W'U1it1'U, U 111-:J1J'J fl

" •••••• ""liI.fI"3.1 'UaUJuaUU::I'Ufll'iU1NDfll'il9tl LUL'U

3.1.1 111-:J1J1'liWI m1ijfll11HUU'Vi'i'linff11 'tlU-:Jtl1::"II'1'lfU,,n~11Jf1'Ul~6-:J

••• cv 1 "" '" , tI 4 tI.d C\Q.I A,,,
1flU1fl1J'U t11Jltl Ufl::fll11J11111\l~fl1Hlltl 'U6-:Jflm 11161J111Jl1111U1'V1'Utl-:J1J111WI11m l1fl1l1J

'" QI;et , A QI ..• t "I" 4.,. A Q,I Q Q.I

l'U1 \ltlU~1::111l-:J1J111'Y1<1UfI::lJ1::'If1'1f'U 1~111l1Jfl-:JU ltl1JlU l1t'1::fl111J11111 \l~fll1'U6-:Jmlll1<1

, ,,~~J .4 4 " , A QI 'iii,"'" "'d' ~ Q,I .c:I Q.I a".!1 QI

l1Y1U-:J'U'UCJj'-:JfI-:JU1J11Nflfll'i1\ltl 'Vt1J1l ~ 'll'1J1fll1tY1U l1tyl11'U1l1J11111<11Jfll~f1flllWlJ\l~1JU

~lUU 1 t11Jlu/ -w'UTifh1l1fftl";flU UfI::A'1'Ufll11J1111'ii'~fll11rJ'Um'Vtftflllwli-:J1J1fllu1::~1J1Jlfl

" "U~U-:Jijfl1111Ji~am'VtftfllltU";-:J 2 ~1'Uii1.Y6t1fl'h~TUfll'i1J1fl11 UfI::~lUff-:JltY11Jff-:Jfl1J l~'UHfI

\l1 fl fll1 ~1J11'1'f1<1ij fl111NtlU Vii UfI::tI, ::'II'lff1J'WU 1i''lin11'11 ~1'Uii' rh'U m -:J661.Ytl U 6l\l1'Vt1 1::III 'U

, t::Ij.!\ 'I ".ol 5It 1" '" 1 "" '" "p .f"1111JUI16-:Jmu l'U6-:Jflm \l-:J11JUl119J111JflflflfllUUtlfl1Jfl1l1Jl,fl1l1Jl'Ul \l9l6fll~flfl'llW"1'U'UU6t1
" .

~-:Ju uti'11J11'111<1~6-:Jfll1 'M't1 1::'II'1'lf'U11Jio-:Jfll 11J1111'i i'~flu 1J111J1'Y1111.Y111'Utl-:J1J11'111<1'ti1'M'

"1" "" At " , .!\ ~ , 0 "" ••• '" d1 "'" ,H 'lf1J'ifll1/lJ1::'lfl'lf'Ul'Ul \l UfI::l'lf01J'U Ufl1'i~1IU1.H1U'U6-:Jm'll11<1 CJf-:J\l::1JtY1U'Ufll1'lf1t1••
" QI ci.clod'

tY1 Hfll~f1fl'llWl1~Ufl1JflfHlflltl'U6fl

3.1.2 fl11 ijflU-W9Jl'Ul UfI::t111Jtll-:J~tltl'i::'lfld'1J-Wuli'U6-:J1J1'li'VI<11~m'il'Vt1::

, Q =i • d ~ ~ oQ C\ QI 1SId I , " a
tlU1-:JtI-:Jn6~flff11 111J'YI1-:JCJf-:Jl1JUn Ol'il'Vt1:: fl\l'U 6 -:J1J'i 1I'VI<1 111Jfl11aUfllHUUVi 1 tlU1-:JU6m~6U a::

1 'il,j1J mfll~1J~lfltl66fl 2 1~6U~6'il1i1J 1\46t11::'lf1'lfU\l::'~11J111l1J,j'tl1JfI'lintYl'i'Ua-:J1J11'111<1••
••• , •.UM'" ••• , d J 4 •••cv '"'I''''' '" ~ '" I11161fl nn11J1116ff Ul1f1111~111'U'U CJj'-:J\llflHaflln\lU ~1J1l ~ 1'll'1J1fll'i1Jfll'illJ~11J'Ul1ffl'i
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'i)lflatl~l1ff111111'Y1H1J1fl~q~ ~~'i)::lfJ'Uatlm'Vn:;O'i)~'n1'l1J~11'Y1cIJ~il~;f'Ultl~11a'1 V'lOV'~'h
,. , "

~l1ff1'Ii11l'YIHlfJ'U av iY ~-n1J'VHin1111::nlld'1J~t'h'U~fln'tfl' 'rJfl1U lll1:; ~fl'j::~1JW l'Wndhn111

'" .: , !! ..!\ ~ ~ ..; ,:' "I" ,..;" 1
l1::ltlU~'lJtl~ l'UV111111fl fl11n vtl'I ::lfl'YI6'U lUl::11J'Un V'nff11l11(lDlWll'll ~ VUl~'n91tl'lfll'I ~u

N'~il91ff11l11(111'l.u'VlI~'Ii 11ff1'I l~U1fl1J1J~11'Y1cIJ'~6UHtl'j1J1l1'U~111~ ~fH fll'I ''''j1:: 'J,jiifll'I~ ~

~lfl~ 1'Ul~tl'l'UV'll1m ffl111'j(l'Wfl'W1,h~~i1 hn~1u'rJfl~ 11l1::U'llffUth 1;;~lU1TtlUfl'h~v
• 'j/ , , ,

tl'I ::wVlau G'J ~'lir'U ~ ~lfJ'Ufll'I ffllmn){h'lu'lli'Yl1'l1J~11'n'1 'i)::~il91aV~~ffl'j111lVlHtlV fl1llVUH
'JJ.4 QI 4 GI ,l 'J} • .:I

umJl~tlUl1:: 1 ~1J1J'jll1(1'1m'j'W~U11tlll1J1J'UV~lUtl1111111::1tll~1I1l1'\.nff'Ul'i) 1Jm111ff::~~19n

"'" ..;~ 1 ~ ~ "I"" _'I ",,, ••• 1" ..;lI'lJV\jl1V1llJUtl'j:; U'If'U 'j111mm61JtHl1J nJu~~flfliJlIllJ111111U ll~:;~ 'lf1J'IflU 11111fl'YIq~

3.1.3 tll'I iifll'jtli'1Jtl~ ~~1'U ltlll1J1J'lJtl'lfll'j'\hlff'U V'Ii l1ff1'Ifll'Itl'I::'lf1ff1l'Vr'U n

'IIV~1J~11VI'11,rii tl11111l1ff'Ui 'il1I1fl;fu ll~:; tl1'j 1,r m11lnltlW fl1Ja6 fll a'UVflff01ih'lf'Ul~U1ft1J
"

..!\ 1 "'!! '" ~ •.• " 1"A I .:, "I AI ••. 1"'" ~ffVfllU Uffmu l'Wn:;nvfllUUtlflffm'U'iI:;llJ'U911fl'5::'JU 1111'I::'lfl'1f'U'YI1ml1U1J1 'lf1J'jfll'jl'WlI

1I1fl;fu i~d''iI1fl~mnfl1~u 'W1J'hN'1;;1J~fll'Iltl~i'mh1ff1'Il~U1ft1J1J711'Y1'1 'il1flatlfllUluffmii~

111fl fl'h aVfll UUVflffmii n16~'il1mfJ'Uavih mi';r~fl1Jf1 f1J~fll 'j 111flii~?Ill9iflf1J~ fll'I 'i)::'W1J

"'..!\ ,:; bJ"""..!\ 1"'" "I _~ '" '" ,:;, .0\ '" ~ .0\ ..;
l'HUfftln1l1l'U'U l?lfl~611l61ll 'Il'mfll'j'j(l l~1"t11J'YI'tlfflmUU ff1'Uff6fl1UU6flff01UllJ'UffV'YI

"1" q .:I d 4 a d QI 1II'J14d. d 11).1" 4., Q

~ 'lfmfll'Iffl111'j(l11~fll~U'I 11'I6l~Wfl'YI'i):;ltl?l'I1Jl~ C)f~'YIN1'U1I1'il:;ll1Ul"1111JUIVl'11Jfll'I••
tl'I ::'Il'lffll-nUn.u'62J~'lil1ff1'jl~{nfl1J1J711'Y1cIJ N1U'YIHa61J111'1l'UU'VUlIlflld6~~nfliifh H;~lU~ ~

J/ , , .

~~irU.u'6\j11'1il1ff1'jli'YI1~1J711V1'1ff ~, tlV~aV1I1~'lfU9iH G'J ff1'U l11qj~'llfJ'Ufllnhfl'lil1fll'j

tl'I ::'Il'lffll-nU n'U6'11J711'YI'11J1flfl'h ~ ~'ill fl ~~ fll'j 1~Ul~U1fl1JaV m uu {)flffmii~N'1 f1J7 fll'I~. '" .
lt1~i'1J1l1flnq~ fl6 l~1J'C)f9i''lJ6'1ijnmff ~'1ir'U'YIH1J~11V1'1~'ltl1'j";WlUlll~:;tli'1Jtl~'1lnU1ft1J

", '" "I ~ •••••• 1"..• I 1 "" 1 ..!\ .:
'lJVlIl1'lJ11ff1H'n'll11J lC)f91'lJ6~1JnIVl'11111tl1111'U1ffU'il ua::lltl1111'Y1Ut1'llU Ul'j6'1'lJV'Il'UV111~

, '" "I.!" ~ .oj ••• "" ..;,' " 1" .•. ~ ... .0\
V~91116~n111l'W'51:;(l6 1"111llJUfftl fllU'U'tl fl'll''U~l~U1V1 1J91'tl'l'lffll'j ~'1l'J'U~ ~'l11JVUnV'If'U?I{)'U

AQI , Clt. QI 4Ct QI Q A. 4 QI a
3.1.4 'il1fl~l1flln'ilU'W1J111Jnj'YI'1 lIfll'j'il~fl'ilfl'5'jlll"'W'lf1Ull1116ff~tlll11'j6

1 ~ ..• ~ """I <lI ••• .,;", 0 "I 1"'" AI
ff11i1'Iwtl'I:: U'If'U fl'ilfl'5'jlln1Jff1utl'j:;l'WW 1'YIU 'j11J(I~fl'ilfl'5'j1l'YItlU flll 'j l1fl1Jll'I:;'Il'l'll''Ulla:;
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