
,
qunn 2

~QI A. u J QU' , 0 U

fl1'j'J1l(J116.:J"m'VtiUlllW"6~U11fn 1::UU"'U«~3Jla"unl~In'Vt 1Ilfl~ (JJ111"U)"
• " II

~19u'~lhmnfl" l1tl1:l~ Ufl::nu 19UnlftU'l'\Y6.:J1Jlflfl'l:l11-n614rd~'UUlnl1H 1u fl111\i'u ~.:Ji1
Cl. d Q.I CI.I"

1. U'U'If!'' LflU'l fl1Jfl TVm fl'I:lW

2. U'U'lfl"1~tnfl1Jfnn.h::"If1ff1Jli'U1f

3. U'U'lfl"lm::l1 q'l:la1~U'lflU fl11111,,;'mil 1 ff11
~ d QI 9J Jl14. U'U'lf!"lflU'lfl1Jfl111J':ifl111Jl'\l1 11••.
4 Q.::I CI.I Q.I

5. UU'lfl"lm:: l'Iq'l:lfJlfltl1 flUfl 'l11Jf!1"11'l.:J

6. fllHh1U'U.:J1U'\l6.:J1J~~l1 1::UU'\I'Uff.:J1J1""IfUfll.:Jll1l'f~lfl" (1J111"lfU)
4Q.1 ~ d "7. \I1'U'lllfJl1lfltl1'\ltl\l

"" ~ OJ Q.I "1. UUlflAIflUlflU.fIl'WQflllW

"flll'f~flllW" Ufll11J11 1J1tl911\ItiUill'l:ll~.:Jflq'l:l'h "Image" 1fJuffl'fnutytY~'\ltl.:J

flW::fl':i11Jfll1Uf.\JW~ffl'fnfll'l:l1'l1tl ':i1"lfUWcii91tlfftllUcb\ll~1J14rth:h iU91flll'f 11~6 iU91'Ufll'nu u

'll) 'll) ,,'" '" oil .Id rJ "''' A -:'1 1 "" l' "U9111J1"11Jfll11JUfJ1J 1l.:J11J"tlU1 Uflll'ffl flllWl1J61J l'f.fI'. 2519 "tll'ffl91':il'f':i::1'll11'I1\1f1'lti6fl':i1J

A "'.1 ".1 "''' 1".1 1"1". , "''' '''' 11191",111JUU'Ilti1Jl'f\lfl'1J1::l'f'Uti ~1J1::111UlffU6 11 "Iff!l'l1 "flll'fflfl'l:lW" Ul1'UU9W.:Jfl.:J1~11Jm11J
A 9J 4"1"0 . "QI' 1 d ,~ 0 ~ QI QI •

UfJ1JUtlfJ 1l'f'Il::1J~ "Iffll11 "flll'fl'f~U" fl'U6fJ1.:J1ll'f':i11fl1tJCJr.:JllJ'Ufl1n91Hfl1JflUntl\lflq'l:l'l1

d. d ~. 1 . ,!IId d ~I' .d"Figure of Speech" 111J1fJ\1\Ifl1lJ"11l1JUff1'U1'U 'l'l1l':i l11 11Ufll11'Ul1J'Uflll'fU919111Jfl111J111J1tll1
SI 0' Q,I tI Q.I 0 • , 0 , tI

\lfl916\1'\l6\1flll1 "illl'fflfl'l:lW" ~::91Hfl1Jfl111J111J1fJ'\l6.:Jfll11 "Image" 1J1flfl11fl111 flll'fl'fll'U
o QI tI Q.I tI.

(m.:Jl'f1 fl1\tty1W1'U Ilfl::l1ffU1 ~Ul1':iff11.:J 2541: 60-60
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"1 "" '" " "1"lflf\11~ nJ1HY'U Uf\::'U)fll91D11J11 ~n(Claude Robinson and Walter Barlow
GJ " QI d Q,I QI ~ , .df d 4 ,: , "" 1.:6 or::t Jld di

1959: 22) 111'Vlfl'U::lfU.I1flllflTvtflfl1:lW11111l1V\H fIlVi'Vllfl~'U'U 'U~91·~ C)f.:j1Jflflflllfl11JJltYfl'Ufl
~ ~

fi~~DD.:jflfl11 tYtll,j''U fIl'vt1 'U1\'I~.:jmh1'UD.:j1Jflfl fl11''U <:')Dln:: 'i\'1l1~lfll1nh::tYlIfl11W'VlH911.:j

(Direct Experience) Ufl::,.h::tYlIfl11tU'VlH~Dll (Indirect Experience)

ll-nHfll\'l~ft'UtY (Frank Jefkins 1977: 14) mi11'h fllVi~fll:lW 111J1t10.:jft111l

1.h::11111\'1~\!fl~D.:j (Correct Impression)

:et"".l d P ~ 1 ""'" ""'" 1"11f\lJ lfltYfl (Philip Lesly: 1971 oHfl.:j 'U11"1f ~lfl191'UfJfl 2546: 76) l1ft111l111J1t1

Ill" , "''' ~ .1 '" 1 1 d d~ ," '"1111 m'vtf\fl'J:lW 111l1t1fl.:j fl111llJ1::'Vl1J \'I'UtH1Jflflfl ~1Jflflfll1'U.:j'Vl1J91DD.:jflfll1 tYtll1J'U 1Jflflfl

fl~ ll1Jflflfl cb.:jfl111JU1::11111\'I~.:jm;l1dnnflJ1'U 1J1\'11fl~flfl1::'Vl1J1::111H1Jflflflnlla.:j,r'U <:')

4.1lQ ~41Q1A,..,01
1l~l'Utlfl l\'l lIDff'Vl'U (Daniel J. Boorstin: 1973 oHfl.:j 'UtY'U911J1 lfl1:lllUUfl W DQ1itl1

'

''1'' "" d '" '" "IlJ'" ~l d "".f" .-~2539: 7-8) ~ 1111'U1fl~lfltl1flllIlTWflfl'J:lW L11111J'UfIl'vt'Vl1l'\.!'J:ltJtY1H'\l'U~1t11119JflUWl'VltJll

d ~ ..:.d ".f A. '-";111 'Ill P "" .f 1 ""
(Pseudo-Events) 'If.:jllJ'UU.:j'VI\!fltY1H'U'U1J11'vtD\'I1flD.:j111~fl1HII'Vll1J lV'llfl~'U'U ~t11i111J'lf1fl

lrJ'U fll1tY~H\'I1flD.:jflU1::flD1I9h.:j '1 ~llD.:jll1'U '~oi~1'1111\'1'~~ltJ llfl::ff11J1'jfll'l11 1\'1'~l1fl1tJ

fl111J111l1l1 ufl::iim11J1l11~DfiD 1~tJtY11l11fl1l1..hDDfllrJ'U 6 ~fl'J:lW:: flD

'" .-~ ..:.d • .f III 'Ill !II "" .f "" '''''
1. fll'Wflfll:lWllJ'UU.:j'Vl\}fl'il1flD.:j'U'U1J1 l1J l~lfl~'UULD.:j9111J1i111J"If191UfUfl~\'I1flfl11

d_1 QI J .d 01 0', do 111'" QI.' 0'

11.:jU~'U 'VllJ1::flD1Jfl'U'U'U lViD91DlItY'UD.:j191QU1:: ff .:jfl1J1.:jDtJ1.:j'Vlfl111'Uiil111"1f'U191Qu1::tY.:jfl
~

'VI1.:jfll1 U1 ::"Ifl'fill'ti 'U11~.:j11''Um'W~fl'J:ltU~.:j lft~\'I 1flfll'j 11.:jll~U U1:: "If1ff1J'ti'U 11fll'j fil11U~

J, ~'4
m::1I1Ufl11 Ufl::flflQ'VI1i91H <:')11JUDtJH~

'" .-~ ..:.d A .•• ,P ., 1 " "'.-2. fll'Wflfll:lWllJ'UU.:j'Vll'lfDflD 'fl (An Image IS behevable) 'Ufl1'jtYn~m'Wflfl1:lW

~ d 0 QI d d4 , A 4 d A 4 1 OI"'oJ JJ J :,p
ff .:j'VItY1flty'Vlq'~flflD f1111l'U 11"lfDflD tYl1l1'j fl'Vl~:: l"lfD flD 'Ufll'Wflfl'J:lW'Vlffll.:j'U'U1l1UU .'fl

Go' ci~.9 d ,~ Q.I d'JJ",Ot" QI

3. fll'Wflfll:lWllJ'Ull.:j'VlDgU.:j (An Image is passive) fllViflfll:lW91D.:j 11l'U~UtJ.:jflll

fl111JlrJU\'I1.:j (j.:jllJ111fll'vt ~ fl'J:lW\'I::'1i1,sfl111JlrJ'U \'11'1u~m'W~fl1:lW \'I::~D.:jflmh1uuDDdH••
ffD~f1 ~D.:jnllfl111l1rJ'U \'11'1



II

<V d'~ ~ d d ''j/<v Q.f "

4. flTVH'IfllJWI1JUtHl1l11'U ~'V~l1lU (An Image is vivid and concrete) flTVH'lfllJW~fl

" .: ~.I " ,,~ d'" ,'" ~ ,,""ff1 H'IlUI1JU1lJ1i1111~1Ufl11ff1 H ff1 HI 111fl'U1111i1111'lI'-3flUl1Ufl ~1111J'Ufl1'HnH1l'U~ U 1011...
•I .s 1" 4 1 4 "4 ~lu1i11111VW'IHltl1Jff'Ufl-3 ~-3t!~ "U'l:::~\Itl~f111111fffl't1H81111W

5. fl1V't~fllJWlflua\l~~fl111 111'tl41U(An Image is simplified) ml'ltifl'l,,'W1l:::~tN

<V " " 1 0 .:I ,.d ~ , " " ""If~l"U \I1U~flO111'1l1"U'l:::"~"111f11111U~fl~1\1 U~flt1f)fl111111111U~f111JtlIU91111~f)-3011

6. fl1Vi~fllJW~~flI11111111Ul1mtl1d~1I (An Image is ambiguous) m .•••tifllJwl'U

1JHflf -381"lfl'U a -3~~1111ifl'l.j01fl111~~fllJW:::~J1~\I1::"f':iHfl1111f1 WI111-3tl1Jf1111111JU"i-3..
11 ••.• ~d ••• " ," ••.. ~ "" ••..

fl11ff'J l\1m .•••'lfllJW \1~1l::91f)\1l1f1111111'HU'l::fI1111I1JU"H1111J111l1Jfl'U

...I ~ c:I "QI tI.~. JJ iI~ 4
lJ1:::~I1J flUf)fl~ (2532: 96) fl'l1111 m .•••'lfllJW llJUff'lff::l1flUf1111l1t1fl f11111Ufl

fi~'Ilfl\lf1U~~~f)mw ",f1f1'll1;flfftllU'U Ifl'UfJwfi11~1l11;f)f11111iiU1I ~n::lflu .•••ti'lmh~~:::

'1.11hl~l'f q9ifl1111

11"1f 'lft1~'UfJ'l (2546: 76) m'l1':l1 ml'ftifllJwlu~1'Ufl1nh::"lf1tfll'Viu1f l11J1Ut)\1
d oCll ~ , 1 !If d.:::a,. 4:ldA •• ~ d, '.::sq~

mV't't11fl~'Il'U'U ~ (Mental Picture) 'Ilfl-3f1'Ul1181"~::llJUfll""l111~flff'l1l'V191111flff-3'Vl 1l1l"lf1~

~,~ l,rU fll'W~jj~fl"'f1f1'l (Person) f)'1ti'011 (Organization) fftllU'U (Institution) "'l" 11'l::fl1'W

QI ,,:f ~ d tI QI" ~ ~.d " '" A J IQ 1~\Ifl'll1U81~~:::l1J'Ufl1'Wl1"'f1fl'l f)\If1011 fffll1JU 111flff'l'~ff'l11'U'Iffl1'1 l11flA'IlUUflll~ 11111

'" ~ d 4 11 cf' "111flm~llJUfl1'W\11'J1'Uflff'JHm\lfl ~

.I'P' ••.. ~ :'1 ~ d "" .: 1 "" , A t~ :,.,""
ff~lJ ~n1 fll .•••'lfllJW (Image) llJUff-3't1lfl~'IlU Ull~ ~ CJf'l1l1~lflfl111l•••nfl'Uflfl~

U'l:::;rtYUfl9i'llf)-3"'f1f1'l~jj~fla\l~H '1 'U':i1~:::11J'U~f)f)\Iti'fl11fffllU'U ff'U~111;f)fl111Ji011 ~1'1l1

, "cf ••.• ~ cf ~ d .Id • I , " ,'" • Id •.. ~d•••~
~""'lJ111'UmV't'lfllJWlt1'Uff '1't11u'lU'UUlJ'l\l ~lffllf) fl'l11flfl 81~llJ'lfJ'U~lflfll1'l'lfllJW l1~11J'U

QI .fel, '.::I ~ d GJ J.d, t.c:l ~ Q,I o'dctd'P
m .•••"mHUl1 11~111f)81~1t1"fJ'Umflfl1'WnfllJWl1 1l~1ll11J'Ufl1V't'lfllJW'Vl~fl "

.1 .., d
u1:::1i1n'lltl-3ilTrUtn'Yf.U

•• 1 ~ ••• "" , " •• I •.• ~
l11"tHfll~1"tfl'Uff (Frank Jetkins 1977: 56-57)~'il111'UfllJ'j:::1fl't1'1lfl\lfl1""'lfllJW

"l'Ul;S\l1.l1:::"lf1ffll~'U1fl1'~\Iii

1. fl1Vi~fllJW~flU (Multiple Image) Ifl'Ufln'itifllJW'Ilfl'll1U1U-31'U''Uff1U~1'1lfl\lfl'U~ ,.1 d , ••.. ,.1 '" .~ ... ~d.... ~ '" ....
l11 '1 u 'lI'\I~:::l1~fl~Hfl'Uf)flfl u 111flfl1~llJ'Ufl1"""fl1:lW't1~1U'Vl'U'Ilfl\lfl'lflfln 111flfftll1JU.,'" "" .:l11 111fl~'Il'U
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2. fIl'Vtftfl1!n.uil~~,ju (Current Image) l;jUfIl'V'fftfl'tltU~11Jtl'l11JliJU~1~1uil~~,ju~

fl~1J'lSUij~0l1lhU'I1U~liJU hllu iift'l'1Hl~U'ltiuliJuti'lu l11qj d~lu..rft'Utl~~l11 ;jou "l tlU'\IfH

flU thu 111f.U~ij~ fll1li'lrHlu
"

••.• 0' .I':! llJ'J/OJ 4' ~ ~
3. fIl'Vtafl1:ltu m~~m'll (Mirror Image) llJ1U1JL~fl1Jl'lallll'Sl11'6'1m~~flfl~~l11U

~ , • ~ Q,f fII .dtIJ JJ
ill'W~um'l1um~~fl 'Uill'WUU61~~~1J6'1'll11''lfl'l11J 11''11't116~HfltJafl1:ltu~1~fl L~9111Jfl'l11J

<!l ""
Uflfl~'\I6'1l'\l1

QI d'4dl ...1 tJ' ,~Q.I J'4J1 Clo ~ OJ d

4. fIl'Vtafllltul'1'W'IlJ'S~11''lfl (Wish Image) llJUfIl'V'fafl'tltullijtJ'S't11'S 't1'Sf)'V'fUfl'llU1J

'J/ 131oC:llJGI ~ 4' 0 • 41'J/""
f1'l11J~6'1m'S 11lt1~'\IUfltJ6'1f1m 11'Sf)l1U'lU'I1U'VO'l~U ua~'WU1U11JlIl'Jfl6flHl'W6 11lt1~

Q.I cfd.dl "JJ
ill'Wa fl'l:ltu l'1'V'f'11J'S~11''1f1U'VU

••.• 0' 4 • llJ 'J/ 511 ••.• 0'4 "" .1 1 ....
5. fIl'Wafl1:ltu\l'lq'~l'1l'11 L~ (Optimum Image) llJUfIl'V'fafllltulllfl~'\IU 9lU~'S~l1Ufl

, :'1 "" .•• 'J/ 1 ....'J/ 'J/••.• ·.I 1 'J/
UfI'll1JllJU~H ua~fll'S1JfI'll1Jl'\ll ~ m11tJl (Perception) '\I6'1~'S1J'\Il'la'1'S~lJ11''S'Sfl'Uf)'1fl1'S'IS

.!\ , .!\ ~ II 4 I A 4511 '
tT6~H "l Uft~n61J'la'lfl! n1Jl'1'111'fll'V'fU1~a61lVlfl1fl~6m'Sfl11JfJ1J Uft~(JU "lllllJU~1J11''S'SfI~6

~ QI ".:I •• ~ JJ Q.I ~ QI rI ~.J'.ct ~ ., cfd fJ/ d " tOJ
fll'Sa'll'lfll'V'fftfl'tltu lI'Vt'ltJ'S~11''1f1L~ ~'1UUill'Vtafl1:ltu 'lSU~U~'I llJUill't'4afl1:ltu l'1~lt1U1'UO'lt~fl
.1 ••.•• 1 A 4 4 'J/ , •• , 'J/ •••.• 0'4 <!l .1 0'•••
lJ'S~1l1tu~U Uft~mUlJ'Sou "ll'1lt1U1'\1tH ~U 1JVl1't1fll'im't1U~fIl'V'fafl1:ltuVl"'HlJ'S~ff'lfl1Jfl111J

11''Iff '11J1mftUfl111JliJU~1'I••
••.• 0'4 'J/ " 'J/ 511 OJ 0'

6. f1l'vtafl1:ltul'1~fl~f)'1Uft~ 1J~fl~6'1 (Correct and Incorrect Image) llJUfIl'V'fftfl'l:ltu

.••••.. .k .k 511 ••.• 0'4 "" .1 , • '" 511 ""·511 0'4
Ofla fl'l:ltu~'t1U 'I C)f'lllJUill'Wftfl'l:ltu l'1lt191'\lU 1J~HfltJm11J11JU~H 61~11JUl'W'S1~l11~ t1l1tu l'1

"".11 ct.'4 Qlct. 4 ~ 4 evSl
lfl~'VU ~Ufj1'S1J')f1~('\I1'latl ~1J9U't1~<1a"1) Ua~11'S6fl'j~1J1Um'intl11'1'S Ua~'t1'itlt1l1'S1J1'\16'1

II•.• .k A "" ••.• 0'4llJ I 'J/ :P ~. 511 "'" ~ ••.• "'1 'J/ 'J/ I '.1
N'StJ11'1'SC)f'111J6lt1~f1l'vtafl'l:ltul'1L1Jflfl~tl~Ut1'lfl~111JU~6'11Jm'i Ufl1 '\Iill'vtafl'l:ltu 't1flfl91 tl'l916 1J~ ~ . ~

Q.I cia JI J!p" GI tI QI , , Q.I d QI •• d " tIJ 91Q

f1l'vtafl'l:ltul'1~ fl~6'1Utlt11flfltJfIl'Wftfl'l:ltu iJ~~tJU ll~~~~ HflU l'1f1l'V'faflllWVl~fl~6'1 L9l1Jt1l'i

.1 ••.•• 14 ••.. 0'.,1, I 'J/' .k :P
lJ'StJllJftUU~l flfll'Wafl1:ltu \1 1J~fl~tl'l1J1 flVU'S~fl~l1U'Iml1

QI cf#l!:14 p Q Q ~ •• Clo d-=-
7. fIl'vtamHU11'Urlll 1J'St1l1 (Product/Service Image) 11'Urn11'SV1J'St1l1fl1J

ill'Wft fl'l:ltU'\If) '1~11V'Il,sUl~U'ltl1J0 '1tlfl11 i1u/( 111~VtJ1fl111JHmh'lvnii ill'W ftfl'l:lW ~, 1itivu~

mii1U/(l 't1~01J1m'StJ1'1(Jfh'lflft1Jijfll'V'fftfl'l:ltU'U\1H~HtlU~11J l,sU mfftlu 1H'V'ftl11Jl a
.d Q'p 4 ct. d tI .:::IlII' , Q Go' rI Clo 4 .sd QI .r::I

C)f'l11'Urll't1'if)1J1m'SlI6'1flfl1'S1l11l11~~1JfIl'Wafl1:ltlH')f'l1J1fl 't1'iVatJ 11'i6flaH "l fltl'l1Jfl111J

o 5fI d JI , , J/od QI tldQ QI tI ~ d QI J QI ~

~ll1JUl'1~~~V'I1Jl '1U~'1111lill'Wftfl'l:ltu l'11J10flafl1:ltul1JUl'lfJ61J'j1J1Jlfl'UU~lfl11''1fl1JU Vfl~lflU

QI 0' cf 5ft' '4 Q.I tie" JI.:fd Q d QI ~ '

ill'Wa fl'l:ltu '\If) '16'1flfll'S~~l1JU1')fU11 fIl'V'fftfl1:ltu a'UfI1Ufl~~ llfl111JmU1'vtUl1JUOUH1Jlfl

8. fIl'vtftfl1:lW~'ni1U/(l (Brand Image) liJUfIl'V'fftfl'l:lW~ijftfllltu~f1111tltl1J

QI tl4 JI a , d J~ A ~ d" Q!p 4 QI Q.I tI
ill'Wafl'l:ltu11'ufl11'vtU'Ill~fl'jtulHlJU "~nffUrt1" "fl11011'Urll" 11'iV "Logo" "11'tyftfl'l:ltu"
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., 0'0' ~., 0' 0',0'
9. mrUlfnltlHl~flflU (Corporate Image) mlUl1'rH'fl1:lW'\I~lUHflfll1 ~nHflfl1'I

ot:6 SI : 0' 1 cS~ "djlQ 91 A. <IClloQl

l1U~ l~UlUUil1'Wn1JVl~l11J~'\It)~~HflflU ~fJn1JfNffUfl1 fJl1mYUfll1::1J1.1fll11.111111m1:lVl
Q.I .cS <LI olII:lIo • Got

fl111J1JUfl~ 'llflfllft'I1Jf]WftTvt fl111J'IUHtl'lS61J~{JtHfl1JcU,,,
QI ~ Q.I ~ "QI Q.t 0' G' Q ,.

10. m'Wflfl1:lWfff.l11.1U(Institution Image) C)f~flfl1fJfl1Jm'W"fl1:ltlHHflfll'I l'WfJ~U~1J~

1J6~LU'vt1~~11.1;~Vll1;t)~1fft'lTUU fl111Ji'1J~~'lf61.1'\Jt)~fff.l1,ju~ij~mY ~fl1J t1:lufftn,jU~~Ufl~

~" " ,:!'J 'I' 4 Cl "4 4 Q" ,,:':1\l'Ityfll111U1 U~'tNU\l:: 1J1J~1Jt)~'U1'lS~11'Ifl\lfl1'Ifll111t)fll'I~fll~ 11'It)~'IlffUfl1t)~ l1V1~ft'U

. -
1i''IS fliH'~Uflfl (2546: 81-83) '1l~11lUflftl'vt"'fl1:lWt)6fl1rJU4 t11~lftVl ~~Uft6

ct .• . •.
l. m'W"'fl1:lW'Ut)~1.1;~Vl(Corporate Image) ft6 m'Yt;i1fl~;julu~~1\l'\Jt)~t1'I~'lSl'lSU

~ij~t)1.1;~Vll1;t)l1U 1fJ~lU11'Ifl\llll1 ~'~mi ~l1d~ ftl'W'" t111w~~mh1rl' ~::111J1fJ111J't1il~t\'lUfl1'I..
1Ji111111;6fl1'Ii~fl1'I (Management) '\If.l~1J;~Vllll1~UU~1fJ llfl::111JlfJ'I11J't1il~ffuti'lNii9lnwen

.Q do ~QI : 0' ~ 0' OJ' 0' .QOI

(Product) llfl~mfl1'I (Service) Vl1.111:1V1UU\l111U1fJU::UUfl111m'Wflfl1:lW'\Jt)~1.1'jllVl(Corporate

Image) \i~ijfl111J111J1mlt)U-«1~fl~1~'\I1Hllfl::n~111J1fJn1Jil~~111U1fJ~lU 111fl~ f.htJi'~fl1'Illfl::•.
ffuti'111;t)1Jifl1'I'\If.l~1J;~VlUl1~UUIl1fJ

., 0' ., •• 0' •• ..; ••• .:"
2. ftl'rU'fl1:lW'\Jt)~fff.l11JU1f'It)6~flfl1'I{Institutional Image) flt) ftTWVl1fl~'\IUU \l

~I d•••, ., 4 0' ..i 1 ., <JI '.1 p., •.•••
'\J6~1J1::'lf1'1SUVl1J9I6ft'f.l11JU111t)6~flflU C)f~~tJ1Jlfl1Jt1'l::lUU 1IV1H~nU~1fftl11JU 11'I6

0' d • 4 l' ..dl Q " •• Ad.O • d Q

t)~flflTH'vttJ~f)tJ1~1~fJ1 1Jn1Jt'I~ffUfl1l1H)mfl11Vl'l111U1tJ Institutional Image ~~1Jfl111J111J1tJ
.::i. 9J dI QI 0' ~ '.cS

Vlflt)U'\Jl~llflmH1Jl\llfl Corporate Image t'Wn::111J1UM fff.l11JUllfl::f)~flfll'In'w~t)tJ1~1~U1•.
1vhuu

., 0' .•• <JI •••••• 4"; ••• .: , ,
3. m'Wflfl1:lW'\Jt)~ffUfll1f'If.lmfl1'I (Product / Service Image) fl6 ftl'WVllfl~'\IUU \l

'lit)~t1'j ::'lf1'1fU ~ij~ 6 ffU II1 11;f)1.1;flU'Uf.l~1J;~Vl1~ tJ~mil ~1~tJ1, lh11Jil~~ 1t)~fl' fll'.i 11;61J;~ VI
., 0'''; ••• , ••. ",..i .• ..;....: 1 ,

4. m'Wflfl1:lWVl1J~t)ffUfl191n~~nl1U~ (Brand Image) flt) ftl'WVl1f)~'\JUU \l'\lt)~
.1 ..;•••, .•• p dill d <JI ..i .. ,..i 4..l p
1J'I::'lf1'JfUVl1J~t)ffUl'1lU116~tJl1t)l1U~ l1'It)~'Il (Brand) ~~'Ill1U~ 11'IfJlfl'jt)~111J1tJfl1'.itl1

, ..l <JI ..i I ., 1<J1, <JI 1
(Trademark) ~lmt)~111J1Ufl1'.iflll1U~ ft'1U1J1fl1Jfl\l~ 'If U~lUfl1'.i lJlllW1 (Advertising) llfl::

fll'.iti~lff;1Jfll'I~111lhu (Sales Promotion)

'Uft'IW'\lt)~~lU1i'Ul~f)~ "m'W"'fl1:lw'\Jt)~1.1i~Vl'I::1J1J'\IUti~1J1fl'lfUfll ~lVl'Yt~ln~

(1J111'lfU)" 1tlu flUfffl1:l1ft1'W'"fl1:lWU~~UUllfl::ft1'vt"'t111tU~fll~11'i~ ~ ~ftl'Yt'"t11:1tUU\l~UU11:1U
Q.I o'd Q J ~ Q QI " 9J .Q , ••.~ dQ d.ad • .Q QI

ftl'vt flfl1:lWVl1fl~'\IU~11Jfl111J11JU\lH'lJ U\l~1JU'\If)~~1'lf1J'.ifll'I'I t'I yf" 11JVllt)ffVl1J~61J'I1:IVI.,Ufl::
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lr1Uftl'W~U::~tlU ~VlthJ'\Ifl~'Ul1i't1<1fbUftl'W~fl'NW~tniinri~ lflu ftl'W~ fl'NW'\Itl~tJl1i't1<1~fl~ 11
~ .

~l~'Ulfl1'i'itl 1~VjliHllflfffllYll11'~U:: 1lflnYl;iu l"liU f11Y1111'~l,r'Ul1i'Yl"1 1flu tl~ftfl'i"llf'Ul O1'i.. . . ~
'itl '~fhiHlltlulh;utYiJtJ 'i1Yll~1 ua6YlflfJ Ulll~'iJ1Uli~lUfJWftl'W Utl::01'i'Ulfl1'i nllli~u

7l .••• "'_.I_~ ~ ,1 ~ v
O1'i'\lfJlfJlUU't1H1YlU1 tl mn 11'Wlllllfl'IJUllJU ~U

"t! "''' •••v ~ ' '1 ~ •• "t!tl~f1 'i::flfl'U'lJfl~fIl'Wafl'NW fllUUfJfllYll1JU 4 U1U U~ Ufl111Jl1JUUHtl~f1 'i::fltl'U
~ ~ .

li~ 4 ihuihl::;jfl111JlnfJ1.,j'tl~lfJUt!gffll'Wu1f9itlf)U 'lhnlll'itl~::ufJmiluff1U '1 '~6dH

of P«ll"l'"lYlYl'IJlfl(Kenneth E.Bol,llding: 1975 tJHtl~ UmflUfl 1 :nlfY'iUQtl2546: 11-12)

1. tl~ftt!'i::flfl'Ul;r~fl1'ii'tJi' (Perceptual Component) Lilu ~ ~;;\'!Jflfltl '~~lflO1'i
, • II • I " ,

ff ~lfl911f1U91Hff~l1\!flff ~lfl~UU~::LrlUff -:Jflth 't!~01li'tJi' (Cues) 111flUff-:Jll\lfli'tJi'UUltl-:J

~ ~ d" ~ 4 Q,I":" "I"C)f-:JtllUU::l1JU'!JflfltltYtllU'YIl11~fll'iW fI1111flYll1'itl191QU-:J'lJtl-:J91H'11n~:: lYlfll'W'lJO-:J. ~
ff~U1f1«OllAl-:J '11Ylf.lFhUfllli'1Ji'il

"t! •• 1 •••p, ••.. "..;~ v
2. tl~f1 'i::fltl'Ul'lf-:Jfl1111~(Cognitive Component) 1\9lUfltll'Wtlfl'NW't111JUfI11111

1~fJ1ntJftfl'J:lW:: t!'i::lfl'Yl f11111U91flAH'lJ6~~-:JAHC'J ~'~~lflfll'iff~lfl~\lfli''Ui'

3. V~flt!'i::m)'lJl;r-:Jfl1111i'fffl (Affective Component) '~Uli tll'W~fl'J:lW~1~fJ1n'U

f11111i'fffl'IJ6-:J1JfIfItl;;\u9iv~ -:JAH'11flu a~;;\1~fJ1vrUn1JfI1111i'fffl~flvrUtJV lli'1Jl1~OhifJVlli''U

'll'tl'U111V'U'lfV1J
"t! ~ a ~ Q,I •• d d Cl.I

4. V-:JfI 'i::flV'Ul'lf~fll'ifl'i::'YI1 (Behavioral Component) l1JUftl'Wtlfl'NW'YllflU1fl'U.. ~
f11111*11111fJ111Vl~~U 1111l::1nUUU1'YlHt!giJ9i~V'U llff -:Jl~lUU OUl ilu Ntl'\lV-:JUgffll'WU1f

I "t! ..•. v •• V "'2
'i::111HO-:JfI 'i::flV'UL'll'~f111111ua::L'lf-:JfI11111tYfl

62-63)
•• ,1 1 A A 11 cid A J 1 I

1. lflYl'\lU1V~ VltJ1i'i'ill'lfl91Utl::tY~U1VlaVll 9l111Uftl'WfllHU'Yllflfl'IJU U'll'1-:Jl1tll

Al-:J'1 OUlnflUlflO1'i t! rlVfJ1lflnU 1t!91111tYftl 1:: U1Vl«Vll U«1U9it!'i ::'ll'l'lfUll::U flftYl1f1uii'vi'

~hLiiUfll'i l,rlfJu' t!~ 11J;;\fl-:Jftfl'jU'il'itlU 1
..•.,1 'i V" SI ••.• " •• " IiIV

2. lflYl'\lU lVltJ01'iU'iHU1'ifllVltJm::'U1Ufl11U'iHftl'Wtlf1'NW~11l"a-:Jflm lYl

11-:Jm.•u Hlu flll~llii'Uft~m'illAH '1 ffll1 i' 'Ut!1::'ll'lffll,"U:61~VtY~Htll'W ~fl'N1Ii'~-:JlnUl~V~
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ftllm11J'UtFUHfl m11lrJU hllu1 tJu1J'U1~ Ull~l~tH'UtN'lJflll1m fIl61u l~{l1fl1J'U\'I'Ull'llu f111

tJiiU91~lU 1~{JlU'W1~1J\'I1.Jl\'l'U6~~'U1lf11 'lJfl iiif1Ull::f1l1Uff~~66f1 hUY~flll ci~ll::u 16f1l'W~mn:u

~ , '" 'Q.I ,.;. 4 d tI d c!i d , ,,~ a 1
'U6~6~flf1Hl6ff1ti11tu'lfU fl6UH'If~lllU l"lfU l1l6Uflm6~flm f11l~UmH11HU-S't1l1fl6 fl1•
lrJU6th~h lrJU~U

0'" " •.• ~ ~ ••• .:'" •••
mU16 1nntu (2537: 106) f1111111m'Wllf1'1:ltu'U6~6~f1f1l11f1fl'UU~ 2 l'lH fl6

'" "4 •• ': ••.•• I 1II 5lt '_1 II
1. fIl'Wllfl'l:ltu"lflfl'Uum~ 1~6ti111J'lf191fl6 f1l1tJll66 lfl1JU u9t11Jfffll1::U1~ll611

oJ .J, d 4 e! , ~I Q A Q Q.I Al
\'I1J1m::\'I'U CJf~fIl'W1'l66fl1l1611l1l~H~l'W{JUt!1l1flfl111JllJU\1H 1'W1l::6"ti'U''U6~\'IfYUfI~ U

U~ll::ff ~fl1J~hhlf JJ6UflU

'" ~4",.1 .1'''' 1II 1 II2. fll'Wllf1'1:ltu"lfl~'UU1l1f1fll1lJl~U9I~ fl6 f1l1 'Ifm~'U1Uf1n Uf1l1ff1H

•.• "'1"" 4 Ii 1""" '" 5lt "" ••• d "'1fll'Wllfl'l:ltu lflf1~fll'W\'Il'UU'6~f1l1 lflf1~fltlf1111 1J11\1::l1JUfll'W\1HIf'ItlflTWll1~f19111llf1tl U
•••4 ,.,,,,, J 5lt "" d •• ~, cl ,

flnU 'Vlfll'W6tl f1 lJH~I'WUU1l1flfl111Jl1JU1l1'~ f161\11l::1lflll::lf 11lilul'W1'1::8:: 1 Ull~'WtI16111

j/1JJ 1 4 ~ ,: I ••• '" d, , •• :; •••cl ••• , ~un L'U~Uf1l1Uff~~fll'W\'IQf1'16~66f1 t!CJfl '1 Ull::lflU'lffll'W6f111'U.fll'W'VI lIiHUUlff{Jf1f.l611l1JU

f1l'ItJl ~U~~fll'W~m:lwl<iuflU

11 J .., J
fll'H,'I'nUT11 fl .fl1'Wt1flllOi

fIl'W~ f1'1:lWlrJUa~~ff~ Hff'I 'I f11~~1{Jnf1l'It!1~'If1ff1lvru,r~QflI{6~ ufldj

Q A II QI d I 4 ''JJ'" QI tI:' •
tJ1::ff\'ltifllvt U1I1l::mflU1::U::I1111\'l{J11U1U UfI::9ImU6~ U911lfHflfJ1IfIl ml'tflfl'l:ltuUU1l~t1f166

~ ,
111'lftfl;iU9I111ti11'1I'lf191hi' IIl'W11~1l::hil rJu' tJ9Il1J;jl11~6~fll1 lfitlNfll'tfllfl1l1f1fl1111lrJU \11~

U::JUll1I{6~ff~1~f1f111if1l1ff~Hfll'W~f1ljW~~ fl6 f1l1'1.h::'If1ff1lvrunff~1~ffnfl ~i~6d'Uu

A .cia 5fI Q Q,I , QI ci.d 9J fI .• I P "
'WU!lU\'I1Jff11~I1JUfl11111)1~UfI::'W~U1flglff1J6 m'Wflfl'l:ltu\'lffll~ff11fl u1::fl6'U'fn6 f111ff1H

~
f1lni~lff111m1i16~flu UfI~f1l1Utf'l'U ~~i1(~1~'W1 tiT\~ty1~,r UfI::11ffU1 iU\'I1ff1H 2541:

63-65) . ~
1. f1l1 ff~ l~ml't"'fl1:lW 1~61HUHU fhHUfl'U6'Ul'U9I'U6~fI1'W"'fl'l:lw;j\1~ff~ H;iu

Uln1lfll'W "'f1'1:lWl~1I11ih,i6'1i 6th~ 11 1l1f1f1~1Jl~n11J1Uti'Ulf1~~l~U'U8~6~fl m l~6fhlfU~

'U6'U1'U91U'I..i~U{Jf1f1~1Jli1n,1Il{Jl~6 f1llf U~ ft \1m 11Jf1l1ff~ H fl1'W~f11:lW9Ill1fl111J~6 ~f111'U6 ~U~

I 0 i1 1 II ..,~.k II 5lt d •.•~ "1 ...
f1::flf11Jf1llfU~l 1lf1l1U Uf1l1ff1HfIlvtflf11:ltu C)f~~6~l1JU\'I1'Utl'U1 1lUfI::{J61J1'U'UtI~'lJflll1m

1 ~ " 1"""" .1 "' •.• ~1 II "' •• "' ••••• 1U6~flf1l1 Ufl1 'If1tiflUu1::'Iflff1J'WUti Uf1l1ff1Hfll'Wflfl1:ltuHff1lHff1Ufl'U1tif1l1 CJllJtul

.1 "'.., •• 1 1 .1.. •.• '" ••
111::'If1ff1J'WUti(f1l1 ~1:lW18~flm lf1flfff.ll'UU) l'Vt11::f1l1 ~1:ltulUfI~f1Um~'If1ff1lvtUti

~nh1J1~ 111flU ~Hft\1::ihhu ffir 'Uff~U cb~flUUfI::flU 'til 1'"'~lU U1l~1l~1111~llf1116
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" " "
2. fllltT,mY11J i1~Hil'U Utl:d'fl'tJlfll'Vl~m:IW'11f1~'YI'Um1111'1Ul'Vl11~fll'W~fl'tJW,r'U

AI'" _I "_I'" " .;. "1 1 '" "'...l1JtltJ'UUlJtl~ llJ ~Atltl~ntll ~11JtYfll'Vl'\ltl'l111f!mlWUtl~tHU1~tltl1J ~tJ1U'Vll~ 'UtY'Ifl1J'YI1J

1 1 ... .oi " " .•• .oi '" " • .:, ""1'Y1f1'U tltJ'YIH flll ft't1t'1'llfll 111'U1 Utl~1Jfl11ft'tlt'l'111J1tl"lf'Ul'l fl1H'\l1H fIltl1Jflq 1JtltJH'YI1U~
: • ..::. _Jf QI QI Q,f ti~ ~ 0 ~ dr 0 4 ,,,,,.o..d

U~'U'Ufl1l' tY~ltYl1J 1JtI'Ifl'U Utl~lfl'tJlfll'Vltlfl'tJWI1J'UtY '1'il1l1J'UC)f ~~1l'U'Uflll ~~ 1tJ11ifl11

tJl ~"Ifltl1J'W'U11~'11fl 'Hitlfl11tJl ~"Ifltl1J'n'U1il~t1i1t1~il'U
~ QI 0' ~ "'\11 cv J 4 , .••.,. "

3. flllUfll'\lft1'ntlfl'J:lW 111JltJU'ImlUfll'\lfllvttlfl'J:lWl"1f'ltl1J 'UfllW1fltlAfl11W
.d 4 J .Q QI • .c!I CVQ dI '0 dr tJ
ll}f'ltll'iltfl~'tI'U'illflfl111J~~'Vltll~ fl11'U~'H~nU '\l11tltl ~1J~1119J'Hltlflll'UtI'Ul11tlltJ Il}f~'il~f'ltl'l

~11ii'U fl11 ull'1'\l1l1tJflll'U11111 Utl~ fl11 tJl::..,ff1Jli'Ul Ul1J1fltl~ 1~U"'t1'11HU~'U i1t1~il'Ulltl::

.•• " '11 1" 11 "1"'''10
'''l~ltJ1Jvtltl1JltY1Jtll"1f'U ~l1'U1JfltllfllfllU 'U Atl'lt'l''JHfl11:Ul'\l1 'il'YI\lfl~t1~ 'Ufl11V\11'U'U~1'U'\ltl'l

"1"'" , ,'4.,j 1lI"~ 0 1 1""<$.,.tl'lflfll 11'\ltl1.!tl'\ll1t'1'11~tltJ~ntl1VUH~t11'Utl'll'rWllflfl'U'il:: lV\I1J'UUfl'U'Ul 'Ufl1l' 11't1t11'Y1'il'ilH

" "1 '" l'1lI .M "1 "0 .,.Utl::tY1Hfl111Jl'\l1 'ilfl'U1Jflfltlflltl'Utifl fl1l'Ufll'\l1Jty111t1~f1fll 'UfllW1fltlAfl1l'W f11l'V\11'U'Uflll. "
1~t1d~~1'U \1'U'Vl~'U1::~1J'YIi'vttl1fll1J114fl1\'1J1fl;\t{V\ l1~'YIi''V4Ulfll1Jflfltlmul'U fllfJ'UVfl Utl::

fll114fatl~H '1

U' " Q"I ~ 1!. OJ J~~'" ,
l1tlflft'lflW l'U fl11ft'1 Hm'Wtlfl'J:lW'YI~ 111Ufll1U1fHl'U..

flllt'l'~Hm'V4~fl'J:lW~~ (Favorable Image) l11mi11'l.htJ'I1'UtI'Iflfl11tYmU'U

QI ..•.1 QI QI tI ~e:1 0 j} QI Q.I tI d a QI QI , ,_t..:'
'Ufl1Jl ::"If1tY1J'V4'U1i Utl::r.lVl'YIHl'U Vl1~~1'Uflll'.h ~"If1tY1J'V4'U1)f111t1~UtI'Htl flV\'1~tI lJ'U

(H"If tlni'~'UfJtl 2546: 83-84)
II d.::l '4" QI rI , .::1.:1.

1. f1'U't1lU'I~~~ Utl:: ~~'Ufl'Vll't1'1'Hl t1~~t1t1'U1l11~fll'Vltlfl'tJW '\ltl'l11'U1U~1'UVl1Jtlg

ul(11'U tJ'il1lU'U O'Ulrl'Uflll'ffflln11f111::..rI~tl't1l~VlH Utl:: fll'J 11~U~'Ufl1'J~1Iii'U ~1'Ulw5'U910'tJ

"flll~'U 111'Ut11'i1n1'Ill ~tJfl11'J1'U'J11Jilfl'UfiA fh;\ Utl::f1111Jffffli1flfi~'\l0'lmi 1JtI'J::"Ifl"1f'U

_il "" 1" • .,.'" "A t "a 1"1lIP" "'1 11.•••.. ~ •••l1Jl111J1U111JU'I01'il 'lffllHn'J1'i11'i1f.l1'\lllJl::flo'Umtllvttl 111~1'\ltJ1.!tlVlflnlf1tJ~fl'Ufl111Jl1J'U'ilH

o' QI Jd J QI J/ ~ 1"
2. 11'1U~'UUtl~fl1'H'UV\'\lV'Ul'\l~'\ltl'lmvttlfl'J:ltu VltI~f1flll t'l'm'U'U~t1'1flll 'iI~tY'J1'1 'H

"
ln~;j'U 1'U~~ l'i1'\ltl'ltJl~'ll'l"1f'U

..•'" " ,.,j lvl " •.. " '.1 .,!, '" v3. f1~'H1'\l0 (Themes) ~1~ 'lIYtO 'If 'Ufl11tY'Jl~fll'Vltlfl'J:lWUfl1Jl::"If1"1f'U 1l}f~111'\ltl
~ II, "

lmhi1 fltllUV11l,j11 (Message) ;\111'i1::14fl~tJU'VlitJl::"Ifltl1Jli'U,r91tJmi1JtJ'J::"If1"1f'U111~tI1'Hrl1U

tIl'il1~lfJ'Ufil'\l1ty (Slogan) 11iV~t1f1111Ji'U "1 ~n'Ufl111J lltl::"If1'Ul1\''il~~1'~41tJ a~thtity~fio

QI" "J SI Q Q 4 dI .:14 A "" QI

'H1'\ltl111tll'U 'il::~t1'11JtJl::tY'YI1im'V41'Ufl1l'~Ht]~fI111JtY'U1'iI Utl::1JtlVl1ivttll'U 1J'Ul1"1fflll~ 1'il

_t 1" .,. ... " "'" , , <$ .,. ••• 1 "" 1
1Jl::"Ifl"1f'U 11tfl~mvttlfl'J:lW~l1Jl'lll1~t1'1flll t1t1H lMI11Jtll'~tYVl1imvt 'Ufl1'JV\~'(}V\f1111JtY'U'ilt]

o cv ~ " "4' " . QI QI • QI "'il::t'I'lf1tytl~ l'V4n::l'J1AO'l 1Jtl1J11111~t1~U'\l'l'\l'Ufl'U'\ll1tYl'J (Message) Utl~111'\ltl (Themes) '\ltl'l
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, ., J. "" 'J/ 'J/ • 1'J/ , 'J/ P Q ~
11'UltHl'lH1011.1'Wl'U"l flfWl1tl tn111fUnl'l1 11U1~"ll'1'lf'Uff'Ul,. ~mn l11flffl1J11tHI~n6ffl1

31 tV ,,~~ '"'' OJ 'tIfU tJ 0 Q.I 4 tJ ~fll11Jl'\11,,. l'U'tfl'Ufl'U'U 111,.h~'lfl'lf'U ~l~f.I 1Jf.l1n'Uflnu 1'lf111'U6Ua~f11'Ulty111fl'U6f111JJff'U"l

~ JJ QI 4' QJ

l'VWff1 Htll'Wanlltu 'Ufl ~fft:l1 'IJ'U

1" J. ••• ~ ' ", 1 •..• " .... "'1,,~ '_I '4. 'lflfl1fl~1JOnflffl1~H "ll'Ul'lfltJ 'Ufll1~ll'U1Hl'Uff1HfI1'Wafllltu 11lU'U 1Jmn~

"".1 •••••• " 4 .1 _SI , II'" .;. 1"~ ," ,
1J1J1~ffl11itll'Wl'Ult:l~1J1~'lf1'1f'Ul1Jll1JJlf.1~flf.ll~fl1H'Ul1~ CJf~61"'lfn01Jla'lf'U~l~ "ll'Ul'lf1f.1

~ .
lh~nfl'IJ l'lf'U mr~fft)'vt1J..{ 111fJ1111l1fYUIrI'U~'U 111Jl1~0111f011 h./lltu1Irlflfl11

U1~'lf1ff1J'W'U,r(Public Relations Advertising) ~~Vi1J..{9iH "llW ~aff1111hn~flf m-i'Uuil1

ufJ'U";'IJ lrl'U~'U

4C:I f .4 ~ JJ Q<I "J/ Q,I QI a A

ffJJfI1'j fllfJ~ (2539: 6-7) na11Ml1ifl11ff1Hfl1'Wanlltu~O~fl1fW11an~1l'U'U011

1'U\Jflm~'IJ1'U'UtH011U1~"ll'lff1J'W'U,r~~'~lff'Ufl' ~':h
QI QJ ~" JJ.::I QJ Q.I .:11 " ..•

l. O11111J~lfl'Ul1J'U6~flnn 'llfla1m"~~fl~JJfll1JJ1n ua~flfl~ 'Ufl~flfll1 JJfll11J

i' n ua~ff1iJflfll'U11 ~'Wufl~l'Uua~ l'U'l'Jm~~'IJ iifll11J; l1J1t6U'j~ff1'U ~l'UliJ'U Od1~~'1iu~mwfl

ti'U m'11l~iifll1 JJ~~uil~ ti'U1'Ul;$~'U6~fll11Jfl~lli'Uua~ l1ff'UfI;j u9i~' 1iiifl111J~~ui1~ti'U 1'U011

111~1'Ufff H~'U IrI'U1Wl'U1i111J'U6~6~fl011~ Ufl111JliJ'Utl'U11d~tl'Ul~fJ1ti'U l'U fl11 ufi ,j;jmY 1~

~11Jtll1ftll~fill1'U~'~ ff1J~~th:h 6~flO11 t16 ";'U1ift1l

2. nn111~1'U111"l~Na~ l1JJ1fJ(j~fl11111J9ilti'UliH1'Ul1f'IJn'fJ1~tJU1~ff~fl~

• llJ"1'" 0' ~ .,; Q'P "4 llJ'J/ • " .,;
fl111'U~11 'Utll'jfl1l'Ufl~fl~flfl11U'j1ntll1J'UNa~1'U111Jfl~llf'U 'fl1ffn l~ 'Uflfl1l1fll1H1'U~lJJ11'U1't1

~ "0 A ~ QI "'14 1 • ~ a tJ d .cI!t
un 111~~6~'t1Hl'Ul'Wfl'IJ1fl11 ff ~fl1JUa~~JJ'If'U~lfJu~ l1Jl111~11J'UO11111~1'U~11J11'U1't11116fl1'j

l1H1'U1~6ff~flJJlI~~6~1111 ~fJU~l1~n "l':illrl'U~ii~~ 11I'UtH0111r1'UUfl'IJ11111ua~11~nJJ'4'l:l6
QJ QI tI ,

ff1J'W'U1iflglff1J6"

'fli .,;J. ••• ", •• ~ ".,; •••
3. 'Ul1ff1U1J'U1~'IJ'IJ'l'JnVlI1J61JNa~1'Uual 1Jl111~11J'UNa~1'U~11J'I1'U111m6Na~1'U

.,; '., ••• , ••.• "!it ••.•4 d '1! ' !it P •••'"l1Uff~~fl111J1'IJN~'lf6'IJ~fl ff ~fl1J1I~~6~11J'Ufl11'IJ'Ul1mfl'IJ 'J6t11~11J'U1~'IJ'lJff11J11t:l1l~'1'UfI'U~

, II d 0 "p.d Q,I d 111JI : JJ 4 tJ Q

flf.lHff~~ln'W'j61JVllI~'U1flflmNtlU'W'j 'f1Na~l'Ul1'IJ'U't1fl11'U'U1I~~fl~111Jt:l~NNa~~1'U011••
oA AJI oA :"
~II 'U'U~1'Ul'IJ6~~'Uua ~Na fl1 ~'t1'IJ'U6~Na~1'Uua~ fl11~ 11'U'U~1'U'U'U~1 fJ

I , II , ,

4. ff6ff11 ti'U~tllfJ'U6ntlltll 'U 1116u'ti11ff11 Ul{111~~6~li1111''tillff11u'Ulfln6'Un' u

u~mi1JIi11111J1fJmh~ff~1Iff1Jt:lff1J~~th~':hA proper information must be in motion 111J1t1(j~fl11
.;. ~ ~

uua~'til1ff1'j l1flr1'Uff11 Ua~ 1ffft:lff ~ff11U'U' uihmj1J 1i11111Jlf.1l1~tlltll'Uua~ tllfJ'U 6n6~fl fl11
~ .

l'U'IJl~fli' ~f1~1Jli11111J1tlOn n1J(j~u1~'lf1'lf'U l11' U117Off11i11tu~1'U\Jflfl1 W 11~~t:I~lrI'U011
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a6tY1'1~9itl1d~H 1~fJ1j1~qlb:::tY ulllf fl~ luih11 lJlu'~i'1Irr'H'nu 11i 6ftl1~11iiunu 11i6 ftl1

~llihJ'Il'U'U6'16'1flftl11tA~lUfl11lJr f11UJ~ Ul:t:::fl11lJJtAtH

1" "''' :" '" ~ ,,~ "" , ""'~5. ~~611fltA~'UJUl ~ lJ~1 ftl1"6tYln:::~6'111JtAtY6'1Vlf'rVll'l6~ltY1J8 ~:::~6'1lJVl'l

ftl1il6Ufl~1I Ul:t:::fl1'11~~611flU 'I118ij1lgfflJvttAlfltA 1:::'I1'jH6'1flftl1f11Jfl~lJl"1'l1lJlfJ 'I1i6

.1 ,~ " .:'" "./ !I" "' ••• 1"..lJ1:::'l11'lf'UU~fll1"c16tYl'HI:::6fJ UtYfll'WU1~6'1f1fl11~:::~6'1tY1Hfll:t lfl 11161:::11111flfl~fl111J..
• >I

tY:::~1fl'U fl1'1n1l1 :::'lfl'l1tAN'i'1ItY11~:::il6Ufl~1J 'I1i 61 ~~611flU1:::'H'jHli'l tY6'1fJlfJfll1il6U fl~1J••
1" '" ~ 1 ,!I'/ "'''.1''' _1 I •••••• "..; ,Ul:t:::fll1 ~~611fltA~:::llJ~ 6flltY 'I16'1f1flU l~lJ111lJl'l'U11fflml:t:::fll:t'lltA'I116tYUftl'nlflfJU'W1

JI •

66fl 11hil' lflfl~ m :::1J1tAfl111i'mm:::'tiWlu 16U~ l:t6~U1l:tlli'lrl6 1lf lfl~ fflJVitAIfllllti~h :::'I1':h'l••
./ '" _I ~ 1 "'././ 5I!' ',..;'"6'1f1fll1fl1l"u1:::'lfl'lftA'Vl'IfllfJ 'UUll:::fllfJ'U6fl fll'Wl:tfl'MtU'U~N6'1f1fl11l1JtA1IUl:t:::n~8g tAVll'lVl~

mhtnm••

./ ...1 ""./ ...1 '" , d'W'I'M1VI'W11fl~ tlfllVl1 Ul:t:::'W1Vl'WfJ1'j'fl~ tlfllVl1 (2537: 221-222) ~fll:tnfl'lfl11
JJ d,"~ QI 0' 0' 41' 1lJ J

tY1Hfl111JU'U'IUm '1''11fl1J1ll'Wl:tfl'MtU6 '1f1ftl1 ~'1~6 lt1'U.
I. ijfl11fl~V1u.I';nU1191tlStlll1a"tAtuh~'tlK;~

1.1 lritAflU9i~~11JUl:t:::t11:::!ijtA"j, rJ~~U'UIll:t:::UtA'llU'lJltAOUlf1P1601J1l:t'l1U~:::

1lfmllJtY'U' ~ 'Ul~0'l0:::'1 1'n11:::';11~lflitO lJ'll:t'lfU~:::tY:::li'ou' lfl'tttAn'lf1111ltYU'~'U0'lff 'Ifill

1.2 l1'JtAflU9i~~11J'h~61l1l:t'lftA '~ijml1Jff'U'~ Ul:t:::lif'rtA:::9i01i1n~~0'lflftl1

fh~'1~llii'UodOU1'1'1 1tA~fl'MtU:::''I1'U

1.3 l1'JtAfl".i9i~~11l0UH' m~;$~11~mJ1l:t'lf'U 1~ijflU ItYtAo,;ntYU'UO'lO'lfl ftl1

OUH''i IF-lfJU'W~,;n~O'lflfl1'i '~tY'I 11.1'11io ,~ 'I1;tl1r1'Ufll'il~l:::,;n 'tAl~6'1 1~1~0'l'l1d'l
JI ••

fl1'i9i~~l1J';l'lii ~:::1j~fl'MtU:::lrl'Ufll'i 19iOtAtlUlno 1lfijfll1l~ifJlJ fl11 ilo'l fltAU~'lIU9iliitA '1
, I

4. 44 .... A.-
2. 1H1:::1JUfl11U6Ul1'nlllJ'i:::aflfifll'Vt

2.1 fl11 ~OtYl1~lOfl' 1.1
" Go' QI o'd.c:S tu ~ .d tJ I::i '1 "

- tY'iHfl111JtY1J'WU1iVl~flUn01l111'lfUC)f'l~:::~0'l1lf1111l'l11l1fJ1Jlflmlfl11 '11
1 •• , , ", ••• ~ , Q.I' 4 c::I SId d.c:S' ., , "

fI'll1J'i11JlJO IF-lUU'W'i'llntYl'i ~ 'Ufll1:::lJfl~ U~fJ'I'I11JlfJ(l'lfll'i1Jfl11lJ'i tYflVl~91tltlUtYl1Jl'i fl 11
• dI 'a 1 ..."I"

fI'l11J'lf1m'l1l:t6Ul:t:::1'llJ1J6 'Ufll1:::11m~u 1~, " ~..; ./ '111,,'" ,.0\ •••- 'l1'1'i:::1I1IlF-lfJU'W'i~'lUnOVlO'lflfll'i ffl1J1'1flfl'l1JtJ 1J '/'1 1f1lfl111JUll'lfOfl6
JI ••

li'lVlH~l'U';l'ltYU tYl'i:::fI'll1Jr 1l11:::mlllfl '1ntYihltY1JOl'Ufll'ilHfJU'W;
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.A d ~ " ~ d
- 1H'::1J1JmH1'tlffl' 'fIH~H 'lf~11111flfl'lm, ffn~'::1J1Jt1t1ffn'flff1111't1

1,j'1(i~fl~ 1Il'i1111111fll~l'Vn::'l.JfIf'H'I1~ mh~ij tJ,:: ff'fli fl1'Vtfftl~fI '" tI '1111111::ff1JfllJ'Vtq9ifl n 1Jm,.. .,
fftHYlma:: ijfl1111U 11;ftltltl1'U,; 11ff1'U'W .,

2.2 flUatlff1HltI1Jflil'1J

- t'l'~H'lftl ~'fIH m, ~tlff1 HItl1Jflil'1J l~ tI, tI 'Ii' 11m' Ut'l'lI~U~fl~ fll~ tl1Jflil'1J

'Jtl~tJ'::')j'l'lf'W '1i':h~::lil'U'fIH~~11111U 1'Yl,ft'Vtti'Mitll,j'l1Jl9iVl~tllVltJ~H

- thn~fl11111it'W ua::iltru::~lfltJ'::'lf1'1f'W fl~1I1{11111J1tJmh~hhfl'W 'fIHfln

o QI.Q QI tI 1 ~I 4 ...1 4Q 0 ~I
- ff1n~'fIfl'Wfl~ ua::fll'Vtafl1:ltlWtJl~lu'W'YlHfll' '1f~ufl~~::'Yl1l'Jfl 1-2 u

dt ", d
mtl~ 11Jfffll'Vlfl111J~tl~fll''fIl111J1::ffll ._...• ..• ,

3. Ut'l'~-3tltlfl.-3tl1UI~flH'

.1 •.• '" ,,:: .k 0 d ••• ,.,,.,
fll' u, ::'lf1ffll'Vt'W1i'W'W'UtI fl ~1fl~::Ut'l'~HtItI flll]f'1fl111l ft'lln fI11111~'.iWm111'U1

u

'fIl~~'fl~ l'WU~Jlll~H ., U"'1U~~::~tI'Iijfll111tJ'::'Vtq9i~111111::ffll fl'W'~Urllrl'UtI~flfll'~~llii'U

~, fl~flltJ 1~ fltjl1111tJua::'::lutJ1JU' ::1'VtW'lltl~tY'Ifl1Jfilii '1ii'lfll111Uatl~UrtJ q''llfll'Vt'll tI'I'Vtu fl'll'U

ua:: ~mi'l fll111i' 1JNfl'lftl1J~tl tY'Ifill 1'WU~Jlll~l'1 '11 flm \l 'Vt1::~l ~tJ1";'U fl1J~' fl~ ~ tI '1flfll niltlg
lCI Clo da Clo Q .::I ,,., 1 1 .QcJ QI 0#.5CI 'JJ ., J ~ Cll

lIfll'1J'111''YlllU'::ff'fl1ifll'Vt 11m' 'lfl'Ylfl 'U atJ'fI'fI'Ut'l'lIUllJ'W~'U IVfn::t'l'~l11a1'U~::I1J'U1J1I

~1'U'fIl'U Ua::l1 il' fl]}l'U,j'tl1,!a 1'Um, V'H 1'Um, lftflfll1::1flq ~ ~l~fn,j'tI'I '~lil'U mh '1~

'

" , •• '_I '_If4. 'I1tl'11t1'i1t1t1tlUfl1J''i::'If''If'Uflq2.UunnmJ

,,.,,., ,., d •••..1"'.1 1 "4 •.•~ ••• d
'Wtlfl~lflfll' l1'lltllla 'Iltll'Yl~~H'fI1J1J'i:: tJ')j''U11'itlmn1Jn~fI'1111fl~111'U'Iltl'l••

tJ1::'Jj'1'1f'UU'"'1 tI'Ifl fln U'I~tI'Iff~ 1'1f11111tY1J'W'U1i'~~~1tJfll'ijfl~ m, lIi'11Jfl'U '1i':h~::lrl'U

ft~flntl1'Ur1.l'lltl'lnW1 tY'U'fI'U1m, 1'1f1fll' l1itlG'U '11~fJtI'Iflfll'itll~1J111111r1'Ul~lfllVf 11111..;'

QI 91 ...t 0 Q.I 4, 4 ..•• J ~4 1 '" , '"
fll'ff'U1Jff'4'W~1'U'I1J1J'::1J1W flla'lfl'U lfl'itl'llltltJ1Jmw l1'itltl'U" ~tJ1J~flJl'l11111U'Iltl'lm'1I

ft~m '111111t1'Wfltl m1 '~riflfl'U 1~ij 1tI fllffl1H1'U1111t1'U fl111l1,j'11~fl'U fI 1111tYlI";'U 1i't1'U~tllI

'" 1"'''' .1 A .•..•. .1 ,,,,.,,f "" ••.. d~ ,,., .•.
1Jfll' fla'lf~ 111fl'll'U ua::11Jtllflflfll1::1flq~'ll'U fl111Jnll 1It1111a 1'U~::lIff1'Ut'l'1f1ty'Yl~'1 l1lflVl.,

I dl '" 'JJ.c::t1dl
fI1UJnlllltl &~~'Il'U

., .
i1"iU ':h fll'Vt ftmnu ff1111' t11flVl;j'Ultl~~11J1i'i'i1I'1f1~ ~ 111tl'fll1::U 111'"till ;1111m:: 'fI1J.

4 Clo • d" 1JJ 14" Ai 1 JI Q Q.I cidd ,
M1tltl1~lfl~~ 1flfll'itJl ~U~'1~ll1'Yltl'lfl m, 1I1HUH'U&11Vftl l1lfl~fllVfafl1:lW 'fIVltltlfltl

.k 5ll ••• ..11 " ',.,d .. '" 5ll ••• ..I
t'l'l1inW'If'W ll]f~tIl~llJ'U 1'UltJU1J1J'IltI'Ifl~m'i 1I'f1MtJ'::')j'l')j''U Vlllff1'U'i111 M'itlllJ'U fl~ m'ill'fl

" " ... 1 51 QI tI ~ JJ Q.I 4 SI
ff1Ht'l'" flff 'Ifill 'Ufll'tl'1Hfll'Vtam,:IW 1JHfI' '1t1l~~tI~tl1flfJ'i::fJ::l1a1'f1tJl1'U 1'Uua::~tI'I

•••••• A oel iI •.• " ..I", iI •••• 1 •.••.••• ..1" "1
fl11'U'Ufll' tlfJ1'1~tll'UtI~ 'If'lfll'tl'n'lfllVf a fl'l,:IW'fIfl~ tl'lllfll'u'i::'If,ffllVf'U1i'fltl''iHtl'' 'ifl VlfJ
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" " "~ ~tlQ1JlJ'vh.l!1'U'Vfl~fl111JliJ'U111~ ua:: iifll:i'WWl'UltlQl n1Jtl ~~ir'Uflli nf H fll'Vt i\'fl 1:4wi~fl1i ii

o -QI cid ", J ~, JI , ••.• Q,I Q,I' th:::t

flli1HU~'U ua::flll1'U~'Vfl1I1'IJ~'Vtl~m'Vfafl'MW VllI:: ni H'IJ'U 1I::1l1'U~11 fll';j u';j::'Jnn1J'Vf'Uti1J. ., .
1JVI'UlVlmh~ 1Jlfll'U fll11n11J nf H ua::nJau'Uu tJa ~fll'Vt i\'fl1:4W'Uflfl1l1flU fll';j U1 ::'JI'ltl1Jli'U lii~

iitJ1::ff'YIi fll'Vt6~'Jhmi ~ln11J ua::i' fl'M1m'Vfafl'MW~~'lJtl~tl~fl flU tl'tllu'U l1f~n ~ii'~ti'UDl'li

' •• lit" ,~J, Q.I Q./4,,, JI
~fllUl~ U~'YI~'UUfl1Jfl1fwilllllUtl'U Cl') 1'\J11h::flfl1J¥l1U

0' .1 '" '" ".1 0 1 '" ..•fll'll "flliu1::'JI'ln1J'VtUti" UlJfl1J1111flfll Ufll1:41tl~flq1:4flfl "Public Relations"

1 o •• 1 ~ llJ •••• 1 .A •••.• 0 , .1 ~
~UfIl11 Public UuallJUfll1:41l'YIU flflu1::'JI'l tl]t~l11J1fJD~l11.!fl'Uua::fl111 Relations UuallJ'U

fll1:411'Y1Ufltl ff1Jli'Ul ~~l11J1Utl~fll1~flli'U ~~JUth:hfl11Ui::'Jf1ff1JliUllrltlUUa~11Ji1flfl'Mi

d 1IJ~ ,d" Q.I QI ,

flll:: l'l'lfl111J111JlU11"fll11 flU1'V tl ~~fl'Vt'Ufl1Jl11JfI'U"••••
flU 1,vth~lti~fl111J'IJ tl~ "fll1tJi::'Jf1ff1JliUI" ihrfl1'Jf1fll1 1~11ffl111J111J1U1~l1alU

\;,U ~1tldH1W

cI ••d " " !JI '" 1"'''' •••'"ltl~11i~ lltla 11Jfl11Un (Edward L. Bemays: 1952 tJHD~ U11'J1' atl1~uQa 2546:

17) Un~~fI111Jfl~lif'U':h flliU1::'JI'lff1J'WUI iifl111Jl11J1U3 U1::flli~1utiu fltl

."f 1vl. lNUU'Vfi'Jl'll\H l1Ui::'Jf1'Jf'U'VIi11J

'" 1V.I ""'!JI cI !JI '" "'.1 " •••'"2. 'Jffl'Jf1U l1ui::'J11'J1'U1Jn1Ui11J'I'l1Uua::l'HU'fl1tlfl1J1~QlJi::n~fl ua::1tiflli

~11UU ~lU'lJtl~nD1u'U

.•.t Q d , .•.1 .d d tJ 1JJ " QI ,

3. lJi::n1Ufl111Jfl~l'HU'Vfl~fl~1JlJi::'Jf1'J1U 'YIlfl1l1'Vfl~ l1t'U1fl1J'¥l~ ~l11Jltl Ufl::
~ 0 Q IV

1ti fll1 ~ 11U U ~l'U'\Jfl~ntll1J U

~ Q 0' QI t , QI QI 0':' ~
lIfll1'U fl1J11n~U (John E. Marston 1979: 3) fla1111 flliU1::'JI'lff1J'WU1iU'UllJ'Uflli

" , . ,~ "'1"" 1 1 '" ..•1"'" , '.1 '" 0 '"tln1i'YI U1J'U11 ~ ~U1Jfl1nHUN'Ul'Vftl l1lfl~tl'YIti'Vta~tlflfl1Jui::'J11'JfU'YInlflfY

" llJ !JI d. , ••••••••• '" 1"
11U1Jfl'U lC))'1JtlU(Raymon Simon: 1980 tJHD~ U1i'Jf atl1~uQa 2540: 21-22) l1

l1flU::l~1I1 ti1JfllitJi::'Jf1ff1J-WU 111 fl6 flli ti~ln11Jl1flfl~fl111Jfla1Jlfla1l1il1J~U ua ::fl111JUlI1J. .,
i::l11nlJflflati1Jl1t.b1l~lU l11tlntllu'Uua::1JflflaOu Cl') 111Jyj~flti1JtJ1::'JI'1'J1'ULU'Vn::111611J'J1U



21

fl~ 1J111tY1fltlfll1 ~f)tl111J111JlfJFhu af)~ ff11Jl1ft~tl111J111J1tl 1~ U~~iifll1wWlu1lUm1ugtllJ

"tl111Jflfl1Muti'Uf)61,n"t lJ' 1J9I; n1Jli~fll1 ,.h~liJlJ 1.J~fl; tmhii'\lf)~U1~'I11"lrlJ

ur; 1UI1JWCl'n (2517: 2) '~'11'ti1~1ti'f1tl111J'\ItH fll1U1~"lr1ff1JWlJli11rtUtl111J

Vftl1tl11J~~UNUllJ fll1 ~\J~ iiani't'lfll11Uf)fl11tl111Jflfli9l1\1'\1f)~ff11i 11W"lrlJ~l~fn"'tN 1f1tl
, , . ".

m~"h9i'fliY~ii~tlw fi19if)ff~tl1J1tt'fl111'fl'l1il1W "lrlJnHhulJ~liflUtl91ii~91mnhtl~lU 'fl'Ulfl1 11'H

f llJ 11;'flfl'1J1tl1J~H'mfl\1lJfIl'Vf't'l\J,r~1~tl1ti''U11thfJ~llJ '~i'1.Jf111 ffU'Uff'4lJ U~~tl111Ji11Jij'fl ~~

d .J fJJ 1 · ~ CI'~ I 4\J1flff11iUW 'I1U 'l'11fltl1'\l'fl~ lJ1:::0:::tll191f)llJ'fl~fllJ u11'fltl <='I

ff:::mfl ~WtfflNfl (2527: 54) 111'ti1~1ti'f1tl111J'h fll1U1:::"lf1ff1JWlJl ft'fl 1ifll1'\l'fl~

ffm,jlJ-6U~UNU m1 Ufl:::m1fl1:::'ti19if)l,jtJ~ti'lJ' 1.J1lJ-6lJ~\J:::fl'i\~ 11;mj~ 111'lflfltl111Jtl1JWlJlalJ

a", I 41" '" I dd " .•• " "1 1"f1fl'Ufli;J1JU1:::'lf1'11lJ1'Vf'fl11fffll'UU fli;J1JU1:::'I11"1flJ'Yllfltl1'\1'fl~1Jtl111J~tl111Jl'\l1 \J Uft::: 11tl111J

ffU 'Uff'4ui11Jij'fl;J~ti'lJUft~ti'u -6U\1:::1rtU1.J1~lt1"1fu111'fl'm,jut1u ~h1iilJ ~llJ' u1iHfl~ff1Jtl111J

~ ~111J1tllf1t1iiU1~'I111J91t1~llJuU1m'iliflJllJ alJ d1ftty~1tl

~l ••• ~ '" .1 '" '" ", .dlu'i:::\J1'U f)lJ'fl6f1 (2532: 30) 11tl111J111J1t1'\1'fl~"fll1u1:::"lflff1J'VtlJ1i"11111Jltlft~

fll1Uij,j91ft\1 fl'i'i 1J~lillJ 1.J1:::ltl",r9if)fl~1J1.J'i ~"lf1"1flJ11;6tl ~tl1JthUn1J9i'fl1,j 6~ti'U1U 1f1tliiUNlJ
Q.I •.•I 0# 1 Q.I.it ~ II •••• tI 1 QI.:::t 'Q.I

11~:::191Qu'i:::U ~tl11lJ 'lffl1'Vtm U'i 1Jfl''iHtl111J 1'I1f)ftf) Uft:::tl111J1'\l1 \J'fllJf1'j'~111H flU

w'I1ihm:::tlw::: (2534: 64) 6i'U1fJ11 m1U'i:::'I11tl1J'WlJn 111J1fJil~ m1~hliiufll16d1~

, , ~ 4" "1 '"... '.1 "" '" I 1f16 tlHl1 U ~1'Vf'flU'i1~ tl111Jl '\11 \l6UfI'i :::111Hu1 :::'lf1"1flJfl'lJl1U1tl~llJ 111 6 fli11J1Jtlflfl yWfll1

.1 '" '" "!;II 1" 1 1"" ,.1 ,,, •••• "'''u1~'lf1fl'1J'ViU1i1lJlJm'i 'I1tl111J'Vitlltll1J lJfll1 lJ1JlJ11~~ \lu'i:::'I11'11lJ 11lflflfll'VfftflllW (Image)
,dq.cS A oI!I Q.I ,

'Ylfl1Jtl111Jl'l1'fl(lf)Ufl:::UlJ'lJU'4Ul1U1tl-31lJ

fl'lU'~11 mnh:::'I11U1J'WU,J 1illJm191fl9i'fla'flfl'ln:::1111-36~flm'ifitJfl~1J9i1-3 '1. "
l.w6'lJ6flflrl11;U\l-3111''l'1'i1'Uil~u ltl'l.Jltl191q1.J1~ff~fl fllnhliiu-31lJ Uft:::Hft~lU 1f;'flfl\lfl1'i1J

4' "4 1"'" ~ 1 .•. ".dl d.••I "91ft6f1\1Ufl111J1flfl'fllJ 111'\16~6~tlfll'i 1'Vi6 11lflfltl111J1'U1 \1Ufl:::lflfltl111J~Ufl'l'1f191'fl'fl~tlm1

a ~ 4 _S1 "' •• '1 ".1 ••• " , •••• ' "tJfl'l'1~1'Vi'fllJ6~flU11J 11u 'i:::<V1'11Ulflflfl111J1'\11 \lHfl9If)'fl-3flfll'i
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U ••. t u Q.I J
1Ultlnl1 u1::::'IfUU''Vt'UIi

if'lf flftf~'UfJfl (2546: 145-148) mhl'h fll~tl~::'lflffll'W'U1f''Ull~~u'Uiht~fl htqj '1

thAW C'l 6U 3 tl1::fll~~1t.1n'U ti6•• I •• . ~
1. fll"itJ6nnan111a;;U9-:1INtlU'Vf"i'1fn11u ti6 f1111J6flflcil1YUM11f'tl1::'lfl'lf'U

mluil~'U It.11Jlt.l1~Qtl~::ff~tl fll'i~11'n'\.Nl'U Ufl::Hft~l'U 1116n1)m111~H '1 f1ft6~1)'U'li11fl111

A, ~ '" 1".t · .1 .d .d " '" "fl11111flft6'U 111't16-:16~flfll~ffm'U'U 11u1::'lfl'lf'U Uft::mpJu1::'lfl'lf'U Vllflt.l1'U6.:1~'YI111Jlm::~

lil'U il.:l~ .:I~.:Iflcil1 ~ .:IUlr:hti'J'Ufll'i~if'U !l'UU11 .:Ifl111Jl~111)l'U1i16 ,ulfll~ fftnuU lh 1M'fftllU'U

~ •• ,,'" "1 A 1 0 1 ".1 .. "4 .• ~ '_I' ..'" ·llJ'U'YI11)fll'U1 1)Ufl::lfl61J ff flft6~1)'U'YI1 l1u~::'lSl'1SUlfl~fl1111~ffflVll1J'U u 'U'YIHVl~fl6

a' QJ 'dl ~ , 4, QI Q.I r/.J'.dI' , 1 "
6~flfll~ fftll1J'U ~111J6flflft1111'i6'1SU1).:J1Ht.lll'Vt11'Vt6fll'itl~::'lflffll.•••'Uti'U1).:I1j~111Jlt.l·1.1'U~1'U

- ~
f111U«~1M''YI111J(To inform) Uft::'U~l'U fll~ 'M''linffl~f1111Jr (To educate) Urltl~::'lSl'lf'U nll'tl.:l
~

'tl.:lfll~ i;t.lfl~6.:Jfl1111ffUUff'4U~11J1J61)1fltl~::'lfl'lSU f111tl~::')nffll'Wl.Ill~.:Im';fll~ 1~'Mtu 1

(Advertising) 1116fl111~'MW1'lS1Ul~6 (Propaganda)

2. fll"i-l:ltNn'Uua~U~'Ufl11).11{1'9Hilli'Juflntl1::'lflffll'W'U1l1~tJ1J6.:1n'U (Preventive
4 Q 0 QI .H QI'~ ' . lid 4 I d JI 0Public Relations) C)f.:Jllfl1111fflf1tylllfll .•••11::fl1'ilJtJ~fl'U -dfl6'Ut.l6111l~fl~fl11n1l::~6.:JlllVllfl1'i

~ ..
ll~ 'Ul'Utllt.ll1 ""-:IU::U'U fll'i1J6~nufl11111~1 11)N~~~li'JUfll~ m::,.hili16.:1n'Um1f' mjlltl1::'lfl'if'U;]

.• "'" '" "' .. "1 .. , .... '" ,~ " , .... .1 1"lflt.l1'U6.:1flUfftll1J'U 1J.:Ilfl~fI111Jl'Ul 1)H~ 'Ufl1ffmuu ~l fI11111'tll 1)~~611llfl~'UU ~lff1l6 Ufl::

•• .1 '''1 '"lfl~'UU ~ 'Ul1fl1t.1mtu

3. fll"ith"i19tJ'i~'Iflt1A 11""fl~ffltiW'U6.:1fll'itl~ ::'lfl ffll'W'U llafltl'i::fll'il1ii .:I~ti6
v

1l::~6.:11jfll1ff1111l1~t.ltl'i ::'lS11J~1'Vt11::6.:Jtlfl11ffmuu1)::~hl'n'U f1111.11::'lflti1Jiu1i"'l~6dH1j

_I •••• "t.l .ol ,,~ .ol".1 ••••• '" • _I ••
u~::ff'YItit1l""1l::~6-:1 tC)f.:lMfI111l1nfl'Uflfl~'U6.:1u~::'lfl'1fU 1116Vl11t.lfl11u1::'lf11lfl (Public

Opinion) 1l::~6.:JVll11J'htl1::'lfl'lfU~6.:Jfll16::' 1 'U~tJ.:Ifll16:: 11 'lf61J111tJ'u'lf6ul'U a~,11'U

flfl6~1lU lhil~ H '1 ~tl1::'lSl'lfU1j~66.:1ti' fl11fftllU'U'U6.:1111~.:I1)::Vl111J1~1l1flfll~ ffl n1li~t.I

••. 1 Cll ~ fI 01 ~, , 91 "QI ~eS dl Q

u1::'lf11Jfll .•••66.:1f1fl11 fftllUU 1l::ffl1J11tlfl61Jff'UtJ.:Iff ~~H '1 11ff6~f1 fl6.:1flUfI111l1fffl'U flfl~

Uft:: f1111J~6.:1f111'tI6 .:11.11::'lfl'lfU



23

, , • iI

~H <:'j l'Vl()'in:1~ln~f1111Jl,j'li\l1~mJiff fli'l'ltil ~f1111Jffffln~~DD~flO1'nr'U hm~\lil~911

.1 or •• 'JJ '" "l ,.J i dt • ",.I • i 'JJ ""
1J:;~'lf1'1f'UlVlfJfl111N(JllTt1'VnVl1'Ul~un 'IUD 1J'lfU\l~ 'Ul1D~ff1f1ty '1 C)f~m\l\l~l'll l11flVlfl111J

l,j'li \lNVl1~6'U \l~1l11Jl~~fl111amJfI 111Jl~DiiDfli'l'lti1~DD~fl fl11,r'U 011'UDflminlN fJU'Vii

I d '2:' fj/ "iI JJ A Q.I dl
'V11ff11\l~1.J11flNftthml 'fl'U'U \l::91D~fflJJ1Hll'UJJ'Un il1lfl~f1111JtJ1~l'l'U'\l f111JJ'VN'ViDi\l

A1'JJ "'dI~4" i" "l!'lt "" Jt "l .:: Ai"lTtD l1911~l1UmHff~1'1\l~lfl~tJ1:: fJ'lfU l1'HllU'U1I1~ iU'lfU91DflflJJ1Ul111JlV l11D'ltJJ'lfUUU1TtD l1

ln~f111JJi'JJJjjD 11ft::011ffU1.Jff~U iUfl11~1l'ii'Hl'U~D 1tJ
I •

••• , •••• o4,J1 ., J1
2. n11f1Afl6lT6t1l'i 2 YlH (Two-way CommumcatIon) l1JD ~LNVU'Vinn'Jff1mft1...... A, SlJI' 4 ,_'4 OJ " Q • CI tJ 1 . 1 ...

fl11JJfl1191~911JJNftlTt6\l~ ~pllJJDflflJJlUll11J1V11.Jff1111ft1 JJl'l1l'1m11Jl'Vl \lDUH 1 lflVlNft

d ~ : 1'JJ ••• 1' i 0 4 flq ~d 9J QlJ/QJ A. ~
9l1JJl'1D~f1flU 9l~ 1'1116 JJ ~fJfJ~fI11'Vilfl1:l1\l11W l'1\l~fJDUflft1.JJJ1\llflfj11.Jff11 tlDLU U fl11

atl ff11 ffD~'VIl~ 11i011~iifJJJ i ;fJJ1fli 'UflnliHl'UtJ1~'lf1tYJJ~'U 1i flD 011 thn\lfl 11JJUUJJhHl11

• ftl '" '" " •••• ftl •• .I !'It ••• d ftl ' "l'1H1U u 1~'lfl ffJJTt'Uti fltl f111tt111\l u1 ::'lf11J91C)f~lu'UfI 11JJfI~mU'Vtl~u1 ~'lfl'lfU 91m 119Jfl11 W

..•~i ~ .d. AI 1 I 'JJ ••• l' 4 J ,~o Q d QJ a
111Dff~ ~ff~l1Unl'lftl'U111D JJ'lfD1.J9l6~fl111116 JJ1.•••DD~f1fl11\l:: Vl~1l'U'Ufl111flU'Jfl1.Jl1tl~

"'" 1'JJ 11 '" ••• d "l 'JJ ftl
'U'U <:'j l1 ffDVlflt1tl~fl'Ufl111JfI~mU l11 Dfl111J91fNfl11'VD~u1~'lfl'lfU

, ••• ~ II ••• " •• '" ••• 'JJ 'JJ 1 !'It ~ •••.• ,3. n11lT-31t112J1111tl~fl1u.n"1'96\1A fl11ff1Hfl11JJl'V1 \ltl'U~lU'Uff~ff1flty \lfl11

o ~ •• I QI QI tI "1 .dd J1 0 i"0. • 4
~ll'U'U~lUu'J~'lflffJJTt'Uti 1.•••11::f111JJ1't11\l1'1~Uft~~fl91D~\l~l'11 111fl~f111JJnJJJJtl Uft::

"
ffU1.Jff'4U \llfltJ'J~'lf1'1fU fln fff HfI 11JJ1,j'1i\ltl'U~\l~IlD~m::li1n'Ufl~111{11l1JJ1U";~.fllU 1u 11ft::

J ow J ~ d J 9J. 0' ~

.fllV'Utl flD~f1 fl11 tt1111'U.fllU1UD~f1 fl11 'Uum11Jfll1'1f11 \l -3Utlft~'tItl1Jft911~<:'j 'tItl~D~f1 fll'J LU'U

dt i'JJ'" 'JJ1· iSl9J A,cvo. Q.I : "'1 i1::U~ '11.•••D l1lfl~fl111Jl'Vl \l l'l1 l1fjtJ{)'U91~1'Ul'Jm~~'U'If'Ul'tl1 \lilty11l11ft::'U U'U1U'tID~

" 1'" ..• '" • 1 'JJ,M 11 '" 'JJ ••• '" "'" 'JJ 'ft "tl~f1fl11 Ul'lfll'l1~1~fJ1fl'U 'VIl l1utyl11~nUfl11"~urH lU1::U'JH1'Uff1JTt'UtiJJ'UDfJUft::l1JJ~ u 'U

d. "'JJ ••• " 'JJ , i 'JJ ••• .1 A, •••
l'1tl~ ff1'UfllfJ'U Dfltl~flfl11\l::91D~JJfll1 ff1 Hfl111Jl'Vl \l l1lfl~'tIU91fttl~nftll .•••tlfl 11JJ'J1JJJJtlUft~

Q.I .del, J4 tI 4 ~ . ciA QI GI" d 9J i
tY'U'UtY'4U l'1~ fl fl JJlu1111JlfJfllfJ'UDflD-3f1fl11 JJl'1~flf31Jl'1JJfI11JJtYJJTtUti11ft::lflU1't1D~ VlU91H

•• 1 •••ftl" ••••• d .1
4. fl11t11119u1~'lfUJVlu1::'lflJJ91 (Public Opinion) f1Df1111JfI~mU'tID~u'J::'lf1'1f'U

••• ' ,A 1 A .1:'1 ..1'11'" 'JJ'JJ. 'JJ dt 1 A
111tlflf3JJflU 91m'J6~ ~l1D~l1'U.:JluU Nft11 JJ\llflfl11l'1 ~11'U~'tID1Jft'tll'JtY11l'Jfl~lU'tID.:J1'JD.:J~l1tl~

d II ~ ~ d 4 QJ A' A ~ d tI J/fIIS ••. 1 A tI
11'U.:J11ft1tY1tJlu'Um11JfI~l11'U 111Dl'lflUfl9191m1tl~'U'U <:'j fll1l'lD~f1fl1a::1tl~u1::'lf1JJ91 D~f1f111

'JJ '.1 1! , , ,,, 1 1 I ~ 1 , .•• '
9ltl.:Jl'1n1.J11u1~'lf1'1f'U"tl~fl11D:: 'J JJ91D~fln6~ 1 JJ'lfD'UtY~ 11'U9lfttl~\l'Ul'11'Yl91H '1 'tItl~

".1 d4i::t , ".d 1II 0 A. ~ "

u1 ~'lf1'1fU'YlJJ91DD~f1fln C)f~\l::l'1n'U Vl\l 1flfll1 tT111\ltJ1:: 'lf1JJ91'U'U D~f1fl11 \l:: tY1JJ1'Jtl91D'UtY'Utl~

~ I 1" 11 '" rdl dI ••• 'JJ .1
tY~911.:J'1 l1 ffDVlflt1tl~fl1.Jfl11JJt ffflU flfl~11ft~m11J91tl~fll'J'tItl~u1~'lf1'1f'U
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v •• .! •• v v .!
lflQ1J''i::::i;1'..:Ifl'lltHfn1u1::::'ll1i;1'll'VtUI

flTnh::'lf1ff1J~'tnfij1~Ql.h::11'~fllHrfl~1l.1n14 3 1h::fll1fltl (llV414 i1t)!t)!11J1fl2540:

104-108)
.oj v ••• V'l v •••• 1 '" '" •• ~ llJ 41. 1't'tt)i;1'1Hfl1111Ur.JllIlD::tnU.U'll1Iil8Ufl fll1u1::'lf111'1J'Vt141il1J14mllfll1'lH'U~H. .,

fll11J111111'Wt)11'!Htn11JUU1J ,,rlfl~;;UUn11111(H114 fl111JU(J1J~lfl1.l1::"ll'l'1f14vh1,rfl~fn1'Ut)~

l1U 1l.1..:11UllIity~1111U'1ijfl111J1lUfH 111l1(J~lU~~ ijfll11.h ::'lf1ff1Jliu -filu f1flllW::U~fll! 1., ..
IfoWu'Vdu i(J1.J1(JUfl::fll1~1IU14~lU l'l1Jl'l~n~mnl~H '1 ,,r1.l1::'lf1'1fuimh-31imutl-3 loWt)11'!H.,
fl111J1.u'11~6U~ Ut)fl~lfli1 fll1',r 1.I1::'lf1'1fU'~i1J.u'tl1J~'lil111'11'Ut)~l1U1l.1~lU~ 1l.1fl111JlrJU~i~••

, .oi i , , jJ e% JJ d 4 , tJ ~
1If1::~tlIUtl~ ~fJ1.I1::'lf1'1f14mfJUl1U1(JnU~ t)~'lfU~-3110fI~'Ut)I'rl~~1~'Utl~l1141l.1~lU 'l1'n111JI1JU

.oi "" .•• "".1 ,c:" •••• ,,, ••.1::tJ:: '11't'mm11Jl'U1 11 U'VI1~I~l.I1flUff1Uu1::'lf1"ll'Umf.JUtlfllfU1(J~l14fl91tl-3~11UUfll1 111fl~. .,
fl111Jl.u'1'~ i~(Jfll1IN(JU'Vt1ftllfl111J~H '1 fhUfftl1J1f1"ll'14 111Jl'l~fll1i'~U'VI11fl'fll1 ~~::lh,,rlfl~

" , .del Q 1 .., ,
fl111J1'U1 ~VI~ 1fl~1.11:: l.I"ll'1491tll1U1(J~lU

4..H U IV A. Q.lQlflA_Sf QI QI .14
2. 1'Vtt)ut)~fluua::::1 fl'Yl"tmrtl~ fll11h:: "ll'l11'1J'VtU1iI'Vtt)lJtl ~flU 1I~:: 1fl1HIftl1ff(J~

I~U fll1111'i1J!lU::'UtNl1U1l.1~lU' ,rJ!UtH m:: .•h1~1~l.Ifll1fjmn~~I~u ~~~tl(J 9l11~fft)1Jfl111J

fi~I~14'Utl~1.I1::'lf1'1fU~t)l1U 1tJ~lU IN(JU'Vt1tJWfl111J~ 1,rU1::'lf1'1fuf i'fl~Ulfll.l1 W)h~i'~111::~

1l11J1::11'1Ji'~n~m 11JI11'i1Jfl111J! fl111Jlofh,~ ri~I11'11Jftllfl111JVlHff ~fl1J UfI::11'i\:Jfl1vtf1fl1,:IWIl1tJ..
. "'l"·~fll1'V11fl11flll l1ff11111

.oj.1'l4 v ••••• ftl '" ", •• .oi ", ", ••• -,,, •••3. 1'Wt)IlTlI'llfl11111'UllilH~ fll11J1::"ll'l11'1J'VtU1iI'Vtt)Ufl'Ufl111J1'U1lIN~ Vl1 111fl~

", d " ", d" •••1" . 11 c:,,_ dfl111Jl'U1 lIV1Qfl~tl~l'U1 'il11'm'Vt'VIUVI~H~tJ~tl-3fl1::'VI1~l1tJfl111J11~111 '41J14?fI 'lf11i11J(J~I1J14. .,
11fI:: , ~'IJ flflfI;j ff11J111Jl'l~1.11I'll'lf1Jfl'ilfl1'511;tl i'u¥J -3fll11J 11 (J1(Jff11.1

~1Jfl111W tl~-nWlU:: lcuii~(2546: 128) flri11il~1~Qt11::11'~fl~d1flt)!'Utl~fl11
..• 1 QI QI fI , ,~ A 0'''' 4 'QJ "Q.lJ
1J1::"ll'l11'1J'VtU1itl1'ilflfll1tltJl~11'U9 lvtt)~~'il1 ~~ll.1 9 fltl "flt) flU Im::llfl" ~~14

v ••• , ftl '" "' ••~ 1 4 ••• .oi1. fl11i;1'1Hfl1111Utlll (n8) fll11J1::'lfl11'1J'W141illJUflfl fll1U~'Utl~fll11J11111I'VCt)

11'!1~fl111JUfJ1JUfI::fll1 11'U1J11''4U~1flt11::'lf1'1fU~ tl tl ~fl fll1 fl111.11::'lf1ff1J-nU-fi~..:I1~Ufl111J

'Vtmm1J'Utl~tl~flfll1'U fll1 ~";1 ,,rlfl~fl111JUl.l1J cb-311'Jua-3d1flty lu fllni -3I11'11J11'U1J11''4Ufl11
.... ,j}Q ~ Q.~" cl ~ 0,91 0' ...1 0 d

~ll1414~lU 111fl~m11J111J'jU fl111Jl~1tyt1l111'U11Jfl111J1JUfl~ Vl1 110~flfll11J1::11'1JmUJfflI1'il

.1Il '11 11 ••. " .'''' .oi" '" '''41I~::1J11~llJl111J1(J ~ fll111'1Hfl111JU(J1J'il::910~fl1::'VI10tJH1J1::1J1J l'Vt011'1HII~::1fllll 1C)f~

••• '" .oi "".1 1 ' 1 ...fl111J14tJ1Jf1111Jfl'1Vl1i111~::fl111JI'lfOtlt)~1fl1J1::"ll'U'lf14~ tJfll1lNtJU'Vt114 l.I1J1Ufll'j ~ 11UU~lU

:~ "" 31" 4,.4 4 iJ1Q.1.c:1' 0'
111J'VI~fl'ilm11J~H 9 11t11::'lfl'1fUlt)(JH91tl1UO~ I1J0t1'j::"ll'1'1fUIfl~fl111Jl'U1 1I014~91t)t)~flfl11
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U~1 ~tiij1Jriij "1'lfl~fl111Jiifl1Jlgij1J ltYl~i ~w'~U1f1 f1U '~1'Ufl111JiimJ~ 1flUHm1'U11'lfU \)1f1
••.• .cV ~ ~ 0 Q,I .d d' J/ 0 4 -=Sf 31 5ft c.
lJ1 ~'lI'l'll'U\)':UlJU 11',:j11'1fltytJ1~f1l1 U1nlHl,:jfl f111\)~~ ij,:jf1l\Hfl,:jUCl~ 1l1 fl111J 11'ultllJU 'Vflfllj

2. f1n{1a~nUIlt'l~1fl1l1~ijltitl~ (nU) ~alio.a'Uij,:jij,:jflf111l1~Ju ~,:jthtlW1Jlf1l'Vf11~
u

oI:! 4 ~ J QI Q d d: fJJ , '"' '" ~
l11f11Jf1111Jl11'fl'H1mf1~'\IU tJ1~'lI'1'll'U\)~'\I1~fl1 'Yl1i1UCl~f1111JUU1JVI\)~ 1mJ1 '\Iij,:j um fll'n Clf1ljW

iI ~ , '"' iI 11 _'4 '" ~ '" , ii, ilel 1 el •••• 4el~1fl ij-3f1f1l'n'Jf1Ul1,:j\),:j~ij,:j f1lJij-3UCl~1mH'lfal11'fl,:j'\lijUIU 1 'HVll11'1JeJ~U1JflUfl1lUU,:j1U'Yl~

~t:ltY916ty'il;91iifl111J1 'UNfI'lI'ij'lJ~mi ,:jfl1Jff1U 111J f1l1~tHflU1 f1lj l~eJl ffu,:jm::;h 1~Wf1l1

Vf'il1'IW1'H1,j''tl'Uf1'ni ~N'\I'tl,:jij,:jflf1l'I U~1l11 'Yl1,:j1l1'UU1~llrl'U'u a~~tieJ 1lflflflf1111J '~'Vf'tl 1'ill1; 'tl
J1

m'ill'il 'l1'th~'lI'l'\lUl'li'l 1\)N~ U'tlfl'illflUfl~~'tl,:j~11 'iltY'tl'lJ~11U1~'lI'1'll'Util~,:jl'li'l lVHfl9iijij,:jflf1l1

, 1 4 lil !"'I 1"'" ii' 4 iI iI'I'" ~ 4 ,'tlfll-3 'I l'Vfij'il_~ ~l11V1.~,:jUf1I'U'Hlflflfl111Jl'\l1 \)VI\lfl91ij~ 1"'1~~fl111Jl'\l11'i1~f1mU'Yl1J1U'H,:jf1l1

~ 4 A dI ~, dt ~ ~.d , !"II 1 let 91 • ., t
In'tl1JltYfl'll'al11'U-3'\1'tl,:j~Nflm1'\I11ClallJU 11'-3V1fJlf191'tlf1l'illf1I'\1l'Vfn~ 1J1J91UflijllU'lI'f1 u~UU f1l'I

_Sf QI cv A a ~ ~ JJ 0 a 4 A <Cll d 0 d ... 1 1 ~,
1J'tl-3flUUCl~'If1ljl'lfm11'U-3'\1eJ-3ij,:jf1f1l'I'iI-3f1eJ-3m~Vllfl1Jf1111J9fij~H tJ'ifll'IfI 'lJll'VftylJ1~ fl'll'U~'tl

if -3f11JtY1U'I 11Jiifll'I l~fJU'n1,jl1tYl'I «,.h ~'lI'l'lfU'tltiH9iijl~ij-3 lflUf111 ff1' Hfl111JUfJ1JUCl~fl111J
• J1 •

, ~1H' 'iI'i11fltJ1~'lfl'lfUlVl'tllftU f1l'I~'tl,:j flU f1l11'li'11'ilHfll11';1J11'1'HlflU1 ~f.}W 111J;J-31flljl;rmtYU-3

~ iI
'\I'tl-3'tl-3flflUfl1fJ

!411 II~"':J! ~ ••• iI, ••• 4 '" ~ .l 'I '3. fll"Ulfll'UfllUU'llll1JNVI (Un) l1J'tllf1f1f1111Jl'U1'iI~f1lf1Ulf1tJ~Hf1f1U'IIU 1Uf1fl1J

51 d SI .r::I 0 Q " cv , o'Q,:
tJ'I ~'lI'l'll'UUCl1 f1'i1~~'tl -31'UflllU U flU Uft'1'\Ii~Ufl1U 'tlflHllf1Jl~ 11'1JUCl~VIU ~ 'tlllf9Jf1l'IW 1JU~UU 'iI~
~ 4 4!!l • 0' \I)~ ~ t1 Q ~.r:::l 'QA A

lf1f1~ClltYfl'HlfJm~'YltJm~1'YlijU91'tlij-3f1f1l11f1 f1l1Ufll'llf1111Jl'll11'i1~flUU1J'tlg 211if1l1 fl'tl
J1

!!.'ll\ iI 1 ... a •• 1 a el
3.1 fll1Uf1I'11fl1l1Jl'll1 'iI~f1V1H91H flij f1l1ij'tlf1f11UflCl-3 lJ1~f1lfl 'H1'tl'll'U'iI-3

J1

fl111Jl'li'11'i1HflUU '1 1tJO,:jf1~1Jlh~'lf1'lfU .

ill iI ••• iI"''''': 'I iI •••4' , 'I iI3.2 fll'IUf1 'IIfl1l1Jl'll1~~'Yll,:j'tl'tl1J 11if1l'iU\l~ l'lfm .•••l~tJl-3mW'Yl 1J11'l1Jl'Ifll'lf

.: 1" ~:d Ad 0 '" \1).1' d1I1::f1lfl'll'U\l'l1'Vf11::m'il'il:: 1Jllf1Jl~tY1J91fl11'fIlUf1l1WUU flfl1'I'H111ifl11Vll lfU1::'lI'1'lfU l'fU'HU

... 1 ., o''JJ A'p "Gt A 4'" QI' dI
lJ1:: \l flljfl1flflU l'tl'll .•••'tlCltJnl-3fl 1l1Jl'll 1 I'iI~f1 l1 'I fl'\l11ClijtlQflCl~H f1Cl111fffJ

11'l1' CliH~uQCl (2546: 152-154) f1rl1111 f1l11.11::'lflffUW'tnflflU,t1'1.Iii
• J1

1~Q1.I1::tY'IflUCl~fl111J*'H1JlflVitf1flty""fl tYl tJ'~ 3 1.I1::f1l'I~-39i'tl11111fl'tl
• J1

l. IVl'tlff1'1,:jfl111JUfl1J'11'lfl~;juhm~1.I1::"1'll'U (Positive steps to achieve good

will) fl1l1JUfJ1J (good will) ~1f11.11~'lI'1'lfUl1jU~,:jfflfttyi~'iI::'1bfJtf'llffi1J 11'U'lJ11'~Uf1l1

o .q ,f/ GI QI 11 0' 4 • •••1 ~
flllU U-31UUCl~fl111J'tlg'i 'tl~"6 -3'tl~fI f1l'I tYfIltJU 1~ Q 'i::tHfI 'H1'tlfl111J :\J,:jl11J1UlJ'i::f1l1 'HU -3'\1'tl 'I

f1l11.1'I::'if1if1J'tiu n 11'fIlUU ~-311ju!'vlijtY1'Hfl111JUfl1JlH'lfifl~U lUl1 ~111 ~'lfl'll'U lf~ijf1~1J

11 ..dd 91

1~'if1'll'U'Yllf1fJ1'\1'tl-3
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QI ••.• " ••.• QI QI "tI Jdl " II
1~ fJu1:: fHtl'UtH fl11u1:: 'If1ff:JJ'V'lU1i'UtlU\H tJ1:: fltl1J lll~ 1{lfll1t1q flm:: ~U

( ') A jJ ., jJ .,j "".,j ••• '" A I 1"a I •••arousmg l'V'ltlff1HUfl::1i1H 11'V'ltltl11:JJtW:JJl'IJtlOtl ft'1'f11i1\llflu1::'lf1'lfU 1fu1::'lf1'IJUlfl~tl11:JJ

umJ Igtl:JJ1ff ft'i'mn1uu lmJ1{ll1fl::011~1IUufi\lfll1~H "1 'Utl~fftllliu nlli~Hfl~lu~H "1 ~

1I1m::lh:JJlu'" 1 vb1H'fll'i~lIUU ~lU'U 'f.)~fffllliu1i~Ju' tJII1{ltl11:JJff::~1mlu~u Ufl:: 1.111il

1~fJ\h::ff ~tl ~l:JJdh111Jl{l'UtHffO 1liu flU 1lIi'utl111JU{l:JJft'i''fI1i 1111{lU1~miUff'4U \llfl1l1::'lJ1'lfU

\l~lflu ~ ~dltityflu~umfl~ffmil'u \l::~ 'f.)'ifhu~tl~ I1fl::1H'tl11:JJffU1\l1f1U-nltnJ 1I1{J111~Hfl~l{l "1

~'i111l fl'f.)~fl 011 fftilliu 'A1l1 lft'\l 1fltl 111JU{l:JJl1fl::111.:jft'i''fIti lffU 1.1ff'4 U \llflmj:JJtJ1:: 'lf1'1fUuft'1•.
'f.).:jflfll1ffmliuUlf ~,rUtl.:j\l::~hlUU ~luIl1fJtl111J{J1mhUlflllfl:: 11iffl1JnOU'nil1~fJ 1l1::ff ~fl

~11J~tl.:jm1 111

2. 1~'f.)llfliJtl.:jllfl::i'fl'tJ1~mff{l~ffmil'um1fl~'f.)1JlfffJ (Action to safeguard

reputation) ~m ff{l~'U'f.).:jtl.:jflfll'i ffmliu Uui 11rlu a.:jdlflty 1J1fl '11'111{l~lU ffmuu Ul ~l1lf ~il ~fl1.1

4 A I 1 ".,:,'" , A I 'a I .,j •.••.••• '" •.•{ltl1J1ff{lfffl::Hflu1:: (l'lfU",ltlty~ H "l1.1H u1 ::fln ul'V'l'f.)Uflflfl1.10111fl'tJ1'1Jtllft'{l~'U'f.)~ffm1.1U

~~ifl'V'l11::~mff{l~'U'f.)~ffOlil'ud'f.)1Jihhul~fJ1-WU1~tl1J ltN 1lltl~.flllU'fl'tJW (image) 'U'f.)~'f.)~fl011

ffmil'u 1I1fJ111fltl~fl fll1 ft'mil'u n~m fffJ~1flu hJ1u 't1HflU 11;'f.)1~'f.):JJ1ff{l tllltftfl'tJW ~1l1 ::'lf1'lfU•.
n~tlffmliulllf ~uudtl1Jlflu 1tJ1u 'fIl~fl1.1 11;'f.)'t11~hi;ll'1iU flU 1l1::'lJ1'lfUm,ntl11:JJi' ,:unml ;r~i~
1 I 9J JJ a '" '1SJ ' •• , 0' GI 1: ,P '":JJtl{llfltlUtl1ff:JJltl1J~1{l 111tltll\ll1J 11tl111J111J1JtlUfl'f.)~tlO11ffmUUll'H~UU ~11l'f11::~U1J

1 'IlljJ 1 "" ... '"1 ".::I.q "QI' ~
tl111J 1Jl11H \l 111tl1tlfltlUlltlfl~1::1l1~ff~ff{l U'IJtllft'{l~ 'V'lq~m11J'U'f.)~tl~tlfl11ffm1.1UmHUU

'f.)~flfll'i'"'tlffmil'u l'JflUlf ~ '1i11\l::lrlUtl~flfll1 tJ1::1.fl'fI1~~~~tl~'V'l{JltJl1J1lfliJ'f.)~

'" .,j "" 'jJl jJ4 v •••• d.,j •.• " ••• 'a I ""Ufl::'ifl'tJ1'lfmfffJ~'U'f.)~~U 1 11~lff:JJtl \l::~'f.)~m1A1IUU~lU'flIl)l''f.)ff~fJq1l1~ 9lH u~H1J1llfl::1J

fllnh::'V'lq9i ll~li9i;l 11inlflft'UfJ 1~'f.)fff HI~fl::i'fl'tJ1~tllfffJ~~;l'U'f.)~'f.)~tl fl11ft'mliu 11 n1J,f~011

UffA~tltlfltl ~tl11 :JJnff1U111Ji'uN~'If'f.)u9imY ~fl1Jthun1J Ufl::011 If1U'Wfll1J8~fi;l (good citizen)•.
nflllU~ \lltli~u'li1fJ1'I1n8ff1ti11W Qft'fll1'JUfli' ~fln1 fll11~1 1llnff1U 111J1Ufll1u{M 'Uilty111 ff ~tl1J

~H "1 fll111fu;flllHfltJl:: 1{l'lfuuriff~fl1Jff1un1J lr1U~U ~~l1Hhifuulfluri11mit~~'f.)~tlO1l
QI oJAAcI.ct~ QI 0'1 Q.I rI Q.I

ffmuu m ::'fIl'UU1'V'ltl'IJ81fffJ~lflfJ1 ~flW Ilfl::.fl1'V'lflfl'tJWll11~ffmuu'UtH91U 8~flfll1 fftllUU l'Jfl

m1~\l::~tl.:j1::1J'~1::1.:j lIfl:: 'H'fl111JffU 11l11'JU.wlft''t:l'UI~tl.:jl~fJ1nU~tl1fftN'U8~111l1fJ~lU 1I1fJ011

'V'ltJ1{ll1JfffH~mfffJ.:j~;lllfl::i' fl'tJ1~tll fffJ.:j' 1mH'Jj1111Jtl.:j11i1m~fJ.:j011tJl::Yfq9itJ~li9i 9iH "1 ~

\l::\11fl111JI~'f.)1JIfffJ~tl1ff{l.:j 1J1~111l1fJ~1u 111tlft'muu'UtH~ U

A JI QI Q.I rI 1 '" "''' 1 1 dJ3. l'V'ltlffn~fl111Jft'1J'V'lUti.fl1fJ U (Internal Relations) fl111Jft'llltUti.fl1{l U U'YIU

111J1tltl.:jfl111Jff1J-WUl'Utl.:j fl~ 1J1l1::'lf1'lfU.fl1 {l' U11th {l.:j1U 11;tl1Jtl fll m'U8.:j8.:jfl m fftn liu,t Ultl.:j

1~tl~1 11lm11l1::'lJ1ff1J,"Ultll\luti.:j~11Jilm:IW::.:j1Ufl11.:j "1 1112 1l1::1.fl't1Atl
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.1 •.••.• ~ , ••• 31 " 't
3.1 fll'J'1J'J'::"lt1ff1J't'fU1ifllO U (Internal Public Relations) fl6 f11'J'ff'J'Hfl111l1'V1111

U~::fl111JtY1J'nUlou~ti1.Jfl~1J1Jflfl~fllO 1t1'1l6~ffmilultN flU '~un fl~1Jl~nnr 1~ lffiiou

'VnrflHU ~fl~H 9\~6~lluil·rUflfn'J' fll'J' h~tlu.umt:l .fl1fJ1U6~ftfll'J'ffmilul..rlfi~fl111Ji'fl'fli
. '"

fl~1JlflilU1 ff1atlfltiU'U'H~l'n6Ui11J~lU n1Jil~~lU fl111ff11Jff~H'V1'f\I U~::fl111Ji' fl 'fli~flviu
cv Q;' .ct "

ll~'J'flflfl~ (loyalty) fl6'HU1U~lU

fl1'1U'J'::'lf1 ff1JviU I fl1U 1U~~ijtl11 mhti' fY1J1fl f11'J'U'J'::'lf1ff1J'nUnfl1UU 6fl6~fl fl1'J'

•.• "" lIJ_llIJ "" .1'" •.• ~ 1 ~ ..."""A I '" '"ffm1JU'il::~ 1l.J11J~taU l11flf11'J'1J'J'::"lt1ff1JftU1ifllO U6~flf11'J'ffm1.JUfN 'J'1J'J'::ff'l'11i.fl1't'f1'Vt'J'1::

cv cv o'cv 4 ~, I=t JJ \/)",Icv " cv cv f! "
fl111Jff1J't'fU1i6U~flltJ lU'HU1tJ~lUl1::1JH~ff::'l'16U1l.Jfl1Jf11'J'ff'J'Hfl111Jff1J'VtU1ifllUUtlfl~1tJ U~::

fll 'J'ff~ Hfl111Jff1JviU IOU ~ fll tJlum11fN1UV~limhu 1 U1..rf11'J'1J~111'1u~:: fll;~ 11UU~1U'VtH
, ". -,

ffmilulflu 1'l1~10tl111Jn1.J1U flri6~~i1 u~::iju'J'::ff'l'1i.fl1't'f 'J'11Jil~fl1'J'ii't'fUfl~lU ~fl~l~fllO'U

ffmilu iifl111Jl~1 1'lluu 1tJ1.11tJ u~:: f11ni1tiiu~lu'V6~fffl1i1ulflu66H~ ~1l::1flu thtl~ti1ti'ty 1u
31 _I '" '" 'AI •.••.• ~ 11

fll'J' ff'J'H u'J':: ff'l'11ifll'VUlflf11'J'1J'J'::'lf1ff1J'VtU11flltJU6 fl~11lJ

•.. ~ 4 .•• ";''''t •..•.. ~ 1 ~ 19/
ti1'H'J'1.Jn6lm::lmtl~1J6'l'1 'If lUfll'J'U'J'::'lf1ff1J't'fU1ifllO uuu 6111 "ltf11'J'

.•• ,~" .Jr 9/ ••• ,,,~ '" ~ 1 ~
9l~916ntlffl1~1fJ11'l1 U~::C)f~'HU1(face to face) 'H'J'66111 "ltff~'Vt1J'VtfllfJ U6~flf11'J' (House

Journal) ,f1lJ l,fU 'HU~ff6l1tJU 11~111J1fJ~11.fl1fJ1U11'J'ff1'J' .fl1tJ1u lrJU~U

3.2 fl1'1U'J'::'lf1ff1JviUlfllfJU6fl (External Public Relations) fl6 f11'J'ff~Hfl111J

9/ 1 ... 01 ~OI "" 01 .1 "'" '" 1.1 .:, lIJ.I1'V1 'illl~::fl111Jff1J'WU1i6U~fl1J1J'J'::".If1'1fUflltJU6flfli:l1J911~ "l 6U ~Ufl1J'J'::".If1".1fU'l'1111JU~::

...1 d f! cv .d 'jJ ," 0 ~ d J/ 0 1 JJ ~ SI 31 ~1 ~
1J'J'::".If1'1fU'l'16~tlfl1'J'ffm1.JUlflfJ1'V6~I".1fUFJUltl111Jfl~1l1'U ~U1 UYl6~t:lU Qflfl1 ~1J'J' f1fl 'J'11J'l'1~

, " •• 4 1" , Al ' ~ '" 9/ ", ••• 01 19/'lf1J'lftm::1l1fl fl~lflfJ~ ..,~.., 1't'f6 l1fl~1J1J'J'::'lf1'1fUll1~1'U'Ulfl~fl111Jlfl111Jl'V1 'il911fffl11JU Uft:: 11

fl111Ji 11JlItlll nfft:ll'UU ~1fJ~ u~:: 1~tJ~fll'J' U'J'::'lf1ff1Jviun .fl1lJU6 fl~ 1~6~1~tJ1~ 6 ~tl1J 'l1'J'::'lf1'1fU~

.. , l' 4 0 C!i 1" A a Jc · JJ' , •
1Jfl~1J'V'U1~ l1ty 'H'J'6'il1U1'U1J1fl 'il~61'il 'lflm6~1J6ff6ff1'J'911~ "l1'V11J1'1f1mHtJll't'f'J'fl'j::'il1fJ~

ff11i1'J'W".If'Uflu'~un ~61J1~'1fU (mass media) l'lfU mr~{Y6ri1J'vf 1Y1fJ1ml1fll1' .fl1't'flJU91f lrJU

9/ .Jr ~ oM 01 ~ ••• I "' ••• 19/ 4 ••• ~. ,.: I 1
flU C)f~l1J'Uul1~1.JUn~flf11'J'ffm1JU911~"l flUfJll ".Iflfl'J'6~1J6n6ff1'J'1J1~'lfUll1~1'U1J1'1f1lJ Ufl1'J'

U'J'::'If1tY1Jvi'UIfl1tJU6 fl66H u 'Vti 11~ 1tJ

o.c=:ll. _I U u J
fll'i ~ 11'U'U....•1.•.•1J'i::'UUUlvt .•.•fi

"
1Uflln111UU ~lU U'J'::'lf1ff1Jviull{1111fl116~ft f11'J'/fft:l1ii'Ull1thU U '~f9mh161

.q.c:s Q,l'QI"'''''I "I q <QA dt ~d 01''''' -=tl '0""
11if11'J''l1'J'::'lf1ff1J'VtU1il'Vl1Ul'1f6tJH 1JU'J'::ff'l'11ifll't'ffllJ61JllJ'U 'l'1fl1~'H1~ ~11'il::1J ff1'U"lt1lJYl11'H

o c.. tI d a Q J 0 ~ •••1 Q.I cv tldi ~ "
f11'J'~11UU~lU'V6~6~tl f11'J'1Jfl111J'J'l1J'J'UfJ~'VUfll'J'~11U 'U~lU 1J'J'::'lflff1J'Vt'U1i'il~l1J'Ufl1'J'ff'J'H

tl111JtY1Jvi'Un'J'::wiH6~ft f11'J'/ ffmilu ti1.J1Jflfl~ 1u'Vw ::1~U1tiU6~ftfll'.i/ ffmilu ~1~ 6~ 1ftl111J
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vm1tJl1Joth~9i mii 0 ~~1l~ v111'Wttfl11L~O11fLfl~fl111Jfl~ 1JlflOtJ10th ~111J~ 'U1~l,dH t1'~l'UU/
, ,JI ,

0~fi'fll1 tltJl1'\.hfJ~l'U 1110 fl~1JtJ1~'JI'1'Jl'ulilftfJ1,j'0~ ~~UU;~ijitfl'MW~'lI0~fll1 Ll~mtJOfJmI111J
~ d .c§ ., Q,/ ••• ,oJ. " , ,~
fl~Ll1'\.JCIf~flULU'l~flULm~U~mlJ~fJU'U11ffl1'110Jj~~1l~ C') OtJl~t1'1Jllff1Jtl

d d '" ""ftl d d ~1\'009'l101J. flV1~lJ U~~UO~I~U LO'lf.lClf'U19'101(Scott M. Cutlip and Allen H. Center:

1978 ~Hii~luvniil'HJ 11fl1l1f1fllVl1 2537: 19) 1~u1i~fl1~mUfl11v1ll'w'U~1'UtJ1~'lf1ff1J'.iW.6
c:i : 4

oomilu 4 'UU9'lOUflO

1. fl1119tl-fll1i'tJ'W~ I~U~'U9'lOUU'.ifl'llO~fl1'.i~lliiu ~l'UtI'.i~'ll'lff1J-n'\.J1r ~~lilu fll'.i
" tldCll.d Q.I M d OIoQl c:li lA=" ~J1 OCll

'H1'llOJj~ 'II01Vl'il1lHlfltJ1fl1J " lJ\lIl1lVlt1'm'IJUfl1~~IN'lftyog" L'WOllJ'U~~I'.i1J~U'IIO~fll1~1l'\.JU~lU
•.• 1 QI tV 0'

lJ '.i~ 'lf1t1'1J11U1i

'"
u ••• III ~ '" ", ••• " '"2. fl111HUN'U-fl119191C1'lU9 llJU'II'U9'lOU'II6~fl1nHUNUU~~fll'.i9'l~t1'U 'il11'il~ 'If

"" ~ tI '" '" •., '" •..• ftl '" '" ~ 4 "1fl'ilfl1'.i1JUa::oaqVl1iVlHfll1 '.i::'lflt1'1J'WU1i~'IJH 'Ufll'.i~lIUU~lUlJ'.i::'ll'lff1J'vt'U1i 11'.i0fl11Ufl 'II

iJ ty'H1~t1'~1,jU (hit ~IN;ty6 d
'JI ,II •

3. fl11SatTl1 lilu.,rU9'lOU'Il6~fll'.itJiiU~9'l11JUNUnl~1H B"'U'u'U9'loUnt1'O~ l~fJ

'

" 4 '" "" ~ 4' 00'lflfl'.iO~1JOlVlflUfi U~::fl~fJVl1iVlHfl1'.it1'6t1'1'.i 'Ufll'.i lNfJU'W1'1l11ffl'.i
_I Cll £1&: " 0 oQ Q.I QI 0'1 ,..:

4. fl111.11~11J'UNa LlJU'IlU9'l6Uty~VIlfJ'Il6~fl11f111UU~1'Ut11 ~ 'll'1ff1J'WU1i ~fJ1J~V1'il~

"" 0 ftl '" '" ~":1"·'·1~'''''' " ...19'I~9'll1J11"~lUlJ'.i::'ll'lff1J'W'U1iVl ~V11 lJUU l1N~~1J1flUOfJL'WfJ~'.i"

0'4 t/Q,I "AI, ""~ ""1'ilOl1U 6. 1J11ff9'lU (John E. Marston: 1979 6H~~ U'W'.iV1'vttJ1'.ifl'il f1fl1Vl12537:

20) 1~t1'fH\l9'l'.idll'111Jfl'.i~1J1U fl1'.i~lLii'U~lU tJ'.i::'ll'lff1J'nUII~'il::u 1fl111Jri1L~ 'il1J1~1'J1'1;r'W1~fJ

'"i;fJfrh\l9'l1 R-A-C-E i1 R uU111JlfJii~ fll'.i11lfJ (Research) i1A 'H1JltJO~ fll'.ifl'.i~'til (Action)

i1 C 111J1uii~fl1'.i~6ff1'.i (Communication) U~~i1 E 'H1JltJii~ fl11tJ'.i~Lih.lN~ (Evaluation)

'" .
fll'.i~llii'U~lUtI'.i::'JI'lff1J-nUIIUU iMh'H1J1tJnd1flty 3 tJ'.i~fll'.ifl6 (-n'lfi1ua~flw~

2534: 64)

4': '"'' I 'ftl -'fl. l'WO'lfU'il~11'l161Ja'll11t1'lHlOlJ'.i::'lf1'll'UllJll11J1fJ.,
4 1" " "" ... 4. I": • I •••••• '" ""2. L'WtlU1JUl1 'il l1lfl91'H161lJatJ'UUlJ~~V1fl''Ufl9'I'H10'Wq~fl'.i'.i1J
a p QI QI flQI d.4 QI QI!II QI 4 Q.I d QI QI ••.1

3. l'VfOff~1~fl111Jff1J'WU1iOU~CIf~fl'UU~~fl'Ul1JUOUl1U~a'UL~tJ1flUfl'IJlJ1~'JI'1'Jl'U

'U ff~f11JiJ'il~'l1uflln.h::'lflff1J-nU 111-«11 tJij'IJVltJlVlOdl~1J1 fl916~o~fi'fll'.i9iH C') 'U
ff~fl1J lW l1thfJ~lU1!'.ifl'ill1tl1fJ~lUi'!'IJl~ ffl1f1l'WUH~lU t1'UlUUfll1flfllll cHI., l~tJijfll'.i~
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.. '"
tYltlt)J luflll ffU 1.Jff'lfU ,.h::ft'lU.:I1Ul::11';h.:ll1 ti1V.:I1Unmh::"lI'1"l1'U fhiiv1~6~ lUtl111J111JlVU

'".:I1Ulh::"lI'lff1J'VrU 1f'l1i ,,r .:I1U1Yftl.:lu9iflll1fWll 'Vti'li 11ft'11 '116.:1l1ti 1ll.:l 1U1UV.:Ith::'lf1'lfU1 fi l'U 'U

u9iti.:l~::~6.:1 fl11 i' 1.J't1111.J~1V"hlh ::'lf1"l1''U~1~U1~ 6.:1iitl111Jfi~uli 'U6 th.:l , 19i6t1l'1Yl1 1i1'U.:I1'U'U6.:1

I 1 Q CII JJ ,. 9J' • Q 'Ill c9
l1U1t1.:11UUft:: U'UW::1~tl1flU~::916.:11ff'U611'U TYlH9I611'U1V.:I1U~11111 tl1'1~11UU .:I1U6U1.:1L1 'iI.:I

JJ CV ",.:tA," I I 1 Q,I 4 QQ • Q, .d.ct
~::ft'lHfI1""ftfl'l:lW'YI~ 1111fll1U1fJ.:I1U ~fJmflfJl'YItlUtl11ifll11lft::UN'Ufll'1~11UU.:I1'U'YI~ 11ft::

1l11J1~ft'1J

1'1:: 6i'tylHtlft (2538: 56-57) mini1 fll1Ul::'lf1ff1J'Vr'Un'U6.:16.:1flfllll fftllU'U

'" '" '"
iil1~flfll'1.w'U!lU 4 ;J'U9I6UA.:I9i6 'UU fl6

w '"
1. iUfttltn1iot11tlfll1ftUfl1'1't11.r61ihli11~lIa~;1.J'rh U1.J1fJWUUll1fl'll 6.:1fll'1

.... 1 J/ JI ~"d Q 9J ,.d,~ A Q.f Q,f Q c$ Q.I Q

~llUU.:I1U ~fJ9I6.:1fl'Utl·n'lltll't1~~H 'U6\!~91H G') 'YI t11Jl~lflfll'11'i1fJ '11.Ji4.:1tl111Jtl~111'U'YIfl'Utl91

Uft::U6fli fJ1~U'1:: "lI'l"l1'U ii9itlt1l1 Yl11i1'U.:I1'U/ 'U1 fJ1.JlfJ'IItl.:ltl.:ltlfll'1 91~6~ 'iI'UtTfl'l:l111'l.bU.:I1U'U6.:1

1iI iI , A •.. ~ .•••..••• d .•• .s I
91U 111'111~ 9111~~1'16~n1'i11fll1U~"tl'Vt:u'Vt 'U9IfJft'l'1 ~~t11J1U'YI:U:U1tHl1U1fJ.:I1U'II6~ln

.1 4 ••• "" d ,Yo- . 1 I llJ.1~nfJ.:I1U fll'1lJ'1::'Jj:u11'16 .•••1.Jft'U'YIU1fl1.J~1111'U Uft:: 'lJ11ift'111'i1 ~tlff .:Ill1.J1.Jft'01.Jm:um'YI1~

,• I '" "'1 •..•.. 4' ,. I •..•.. 1
lJ'1'1:lWfJ 'YI1'fl'Vt'YI11'16ff.:ltlU lJff:Ufll'l:ltu ff61.Jm:u AfJ9IH

'" '" '"
U'1:: 1fJ'lfulwiiu9Itluu~fl6 't'i1 l-H'lfl~fll'1fiA9iO 1u:uni~ff6~r:hfJ ;h1~ii16 fll ff

tY1'11~~~tl1.Jfl .•••i6~ vh 1~li41J~UU'1::ff'YI if fll'Vt lu fll1fiA9itl~6ff1'1 11"::"" l1fHlfJ1.Ji t111" ~lfJU

uu 1'V1HUi' 1.JU~.:Il1ti 1fJ.:I1U

2. ~Ufll11HlINUlla~A~aU'9 1fJ'Ufll'1'lh161,;tl'Ufl~ fl11:ufi~1~U U6flitll9iH G') ~
oJ

1~~lflflll1ifJ/i'1.Ji4~tl111JfiA1~U U"::U 1tl6fli fJl9i H "lll1a1UU1JlU1::fl61.Jt1l'I1HUN'U 0111'U~
" oJ

U lfJ1.JlfJ/1HUNU u6u~ .:I1U'Utl.:ltl~tl fll1lfffllU'U lWUUU'iI::iifll1 0111'U~ 1i11111JlfJmj:UU1 ::'lfl'1f'U

l'l11'H1JlfJ~'ildhfll1 U1 ::'1mf1J'WUn fJ'YI1ifl1ff9l1 fll1U1::'1flff1J'Vr'U n fl'il fl1'1 1Jlufll1u1 ::'lflff:u'Vr'Un

0111UAl1 ft 1i ~fl'il fl1' 11J 0111UA1~1l1ti' 1~ ~tl6 U~9111JUNU Uft:: .:I1.JU1::1J1Wfh1~~ III

3. ~Uft6uil~AtlStltll1 a~th::'Vl'VU 1flu t1l1 u6,j'fi fll1 ~6 ffl1 fl1.Jfl~ 1JU1'::'lf1 "lI'U ~

1~fJ1~tl.:l 1~fJfll1Yll1i1U.:I1U9I11JUNU/1 fl1 ~fll1~Ol11UA 1 l'
'" '" '"4. fll1U1~lijuNa 1flU;JU9I6uqwrllfJ 1u;ruu~::iifll11~fH'Ifllni1li1U.:I1U

." .
Ul::'lflff1J'VrU nfi1~ .•" 1UU~'l';.:It11JAi1 1~N"9111J191Qlh::ft' .:Itlfi1H11NU 11'l1;tl l1i U1'::ff1.J

o c:I 4. JJ ".:t 1 '" , •
tl 'l11Jft'111'il111tl ft:U111ft11J1flUtlfJl .•••lI.:1 ~ 91~6~ 'ilU 1Jfll191n'ilfftl1.J'YI~~ 6~ fltlU'Y11fll1

Ul ::'lf1 ff1J'VrUn U"::U1 ::lfiUNftl1 ~ ~'ill fl fll1' u6,j'fi .:I1UU~ 1
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i'a\jl'lDauflil'1J
(Feed-back)

. "
m'Vt-n2.1 ;rtl~OUfl1'.i~llUU~lU~l\.!fl1'.ill'.i::"lflff1J~\.ni'Uo.:ltHflfl1'.i/ tYfllUU

. " .
fi1Jl : ~h::6i'ty1J~f1f1 (2538) ""rnm11h::~1trmfu' ii1J-nfli' ~-n2 flt ~lVl'Vf1J111UfI'.i

q'~i~oo't'h'lfVl

~::n1t1'~-il fl1'.ill'.i::'lflff1J~Uti iJfl111Jffltlty~66~flfl1'.i 1110tYfllUU~H "l 6fh~1Jlfl

1~tu\l'Vtl::6{h ~~~O~flfl1'.i~iJ'UU1~ 1my a UH1Ji1:iVl '.i::'U1J'UUff ~1J1f1'l1't1fll~lVl'Vt~ln~ (1J11l'tfU)

~ 5It ill iI ••• " •.l_~ .co.co .1" '" " ~l I • 1CJf.:l1UUN11'U'.ifl1'.i'.i()n'fnl'UVllOtY l'Vt'.il::fll'.ilJ'.i::'lI'ltY1J'VtU1iluUfl1'.ilNlIll'Vf':i'Ul1tYl'.i U {J'lJl{J11f1::••
•• d •••.•• "1'",.,1 "_I'" _I illY. .•• ..6 •••• 4
flll fl'.i ':i1JVI'YIN'U'.illVl<1'~111~V11'UU'lJ{J~u'.i::'II'l'll't1N 'IJ'U'.ifll'.i C)f~fl1'.i1l~flllfl'.i'.i1Jl'Vt6fll'.i••

"
ll':i::'II'lff1J~UI ff1t1h1qjij1~Qll'.i::tY~fl~~iJ (tJ1Jfl1':i'.iW iJ~~WlU:: lli.!~~ 2546: 185)

1. l'VfOtl'.i::~t1Ufl::l; {JflfO~f1111JtYtI'1111lflll '.i::"lfl"lfU 1~{J' 1fll'.i::'lI'l"lfU ij16 fl1tYl,yl

'i11J.:I1Ul1i6iiff1t1'h1l1t1fillm'.i1J~1~ "l

4 1iI , iI", iI "1 ..t. d" iI , I

2. l'VtO l1'lh::'lI'l'll'U ~'.i'Ul11fl::l'Ul lItY.:I~l~ "l 'YI6~f1fl1'.i~O.:lfl1'.ilN{JU'Vt'.il"lftl NfI.:Iltl

d" . 4' I.:IltlVlO~f1fll'.i'O::m::V11 11f1::f1111JlflflOU 111~H "l

4 iI 4 .•••••. 1 '_1 :: 4 iI
3. l'VtOtY':iH'II'61tYmllfl::f1111JtI{J1I t111l1lJ'.i::'lfl"lfU '.i11JVI~1'VfONfI'YIH~lUfl1'.i..

" .
1l'.i::"lfl ff1J~U I'll 6~O.:lflfll'.i'U 1..1"l 1~m \l 'Vtl::fll':i tYf1~m 'Vt"'flllwfi~ufl:m1'.i tYf Hfl111J ff1J'ntl ti ft1J
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.
411 .•. 1 U' u J

n11iJ8iJl1u1::.Un''n'Ufi

1'tlYi'WO110'illmnm (2537: 61-62) nrll1-il mnh~'Il'lff1Jl1'U1l1~UnTj'
~ ...I.d .d4 , 4 JJ' , ~ "'~ntlffTnJ1ft'll'UlJl~lft'V\11'U'I't11Jff1utll~mI1J fltl f4ff.:jffn 1Jl1tYl1ntlllft~IWI\Jffl11~tJml~ ~

~tlffl,rl'lflum,atlffl'fftl~'V\H CJ1-3aij~l;11um'~8ffl'jtl'~'lfltY1J'WUlliit){j 2 ,.h~lfIVi flij~
I. atl~untl'~"Inff1J";ui'tYUJ1'tlfl1\Jfl1J'<Jl fl8.

, 1 II"

l.l ty8'¥iffl1J11f1fl1\JfJ1J1<Jl"'.:jmlNi;~ (1'l1tl111tYn~ 1imnhlffu8 ~t1mJ1J

lVIflUfl <1£'1"1) Uft~f1111f4tJUVi;(O~lfll1dtlh fl111J~1118{ilu1un;,l~)
" II " " ,~ ••• '" 1.1 QI QI ~"4 ~ 4 4. , , .::&1.2 n81J1"'ll'U'V\Ufl '~'lfltY1J'WU1i1~CJf81U8V1Uft~l1ftl1'W81f4UU'W'1Jl1ffnVl

~tl.:jm, M18m'ill~U ~8~ fl".:j n \J~ij 1J1ft'lfU(Barter) ~ 1M'•.aij ~Uft~l1nl1l4 8lNUU'W;mlltlu nlJm'

".......
'illtll-3UCJf8

2. atl~Ufl'lh~'ll'lff1J";u,rhjffl1Jl'f1'il~fl1\JfJ1J1~ flij

2.1 atl1J1ft'll'U ~trfl'lh::'lfltY1Jl1UIl'U8fl111J;11Jlltl lu m'INtlll'W;.ul1ffl' ~.:jtlfl~

'il::iifl111Jlr!U6tY':: ii~fttJ-wu 'illr!U1Jij-3~Um-3~'il~-W'ill'Wli~"U11tl~ 1nl1'il::lflu.u l1111mr!u

.u11~~ UlffUl'illlnffl1il'W"IfU ff1Jfl1'~'il::lf4tJU'W;~tlhn~
2.2 amJflfl" 11fl~1Jflflftii"Vliri1Ui 1ll,,~ii6tY':: '~ffl1Jl'f1'il:: 111fl1\JfJ1J'~

1Jflflft~INtJll'Yt;.ul1ijtlfl 111Uft~ffl1il'W 'lfU'il::lM'fl111Jl~8iiijun«i'lJffl1 1<Jll1it!~tr fl Uijmllfl

Iflu N'tl1'V\1-3fl111Jfl~lln'111f1'il::lfl U 'YtUn-31U1118N'~lflld 11J0'ilm, 1J~ ~

1i''Il' ftni' ~U f1" (2544) nrll1o.:jatl~1 ~1uf11,tI'::'lfltY1Jl1UIl ffl1Jl'f1{ilILUn '<Jlti~Ju•
2 ~n'l:lw~ fl8

~ ..; "''' "'I" ..;'" .1 '" '" " ..; "'1'~ •I. ntlVlfl1\JfJ:JJ lfl11:JJltJf1-3fftlVlUn1J'~'ll'ltY:JJ'YtU1itYl1Jl'f1'V\'il~fl1\JfJ:JJ1~1~-311~f11'
" .

f4i;~ 11-311i:JJ1Wllft::fJW.fl1Vi1J8-3i1fftl tYl1Jl1tlfl1\JfJ1J'~1Uf11'INtJll'W; lf111'il::ri.:j'1Il,",lfl'

";1 "1 l' ..; •••.••• , ~ .J' "''' ,VI 11U l:JJtl 'tl1tJfl111Jfl11'811':JJ1W1Vll 'ntl1l1~lfIViU l~llfl
~ ~.q o'dt ,IldJ 'Q.I 1 ...IQ , QI

1.1 n8ff.:j'W:JJ'WCJf-3:i11JfI-3llf4U'Yt\J \J1J"1 'il~'H1JltJ1Jl11nffl''WUf1.:jlU

11'ff"ftflfll ntJ-31utll~{iiiJ llft~ lt1tYl~8{ lflu~u~
!!i 1'" ..;'",,"' .•• ~" '1 "'..; 1"1.2 ntl1Jflfl" ~llfl1Jflflft'n 1~'\Jlfttlm1JU~1l'nU'Utl-311U1U.:jlU U8U'V\'il::·11

" r 1 a ~ ~ 1 1""''' ...1Jtl1Jft'Ul1ffl' Ul'tl-3UU G'J C)f.:j81'iltlijfl1JlUl11'Utl-3f11' 11ff:JJft1'1:1W1I'~'J!:JJUflft-31Jl1tlfttJnll

"••• "' ••• ":!II ~ "'Il'll\H ll"~f111tY1J1JU111'8f'1n8\J'1J 11JU~U

!!i 1 "''' "''' r 1 " '" " " 1 "'''1.3 ntl ff~'t1fYU l~Ufl ff ft~ 1~'V\fYU.fl1'YtllU~'ltYtJ-3911:JJfflUUft~ m'V\flU

1-3,niJ~ lflu~u
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. '" .
1.4 ff6fl\lfl':j'HJ m\lliJl.I'~11~fl11i'~it't1nft'm1 m1t1J~'W(tjt.lUY1Jt1l1i'~fil'n

fl111J1~m~~H G') 11166l\ltill.llm ~t1l1ffl1il1tU 1J1~lfJ'Jnr

1.5 ~6~l.I G') 61ii t111'Wfl11ffU1Jff'4l.1't11~t1l1l~l.Ifl1'ji'~fil'\16~'ili1fJ

fl11i'~fil'lhfJ~HHI tfhUKu

~ dill""'" " .,j ,p~ ~ , 'el""2. 116'V1fl11JtJlI&11~ fl6 lIffl1111f1fl11JtJ1Jff'6"lmfl11NCI~ UCI::m'UNfJU'n1U~t1l1

fl111Jli1tiW~'6~m 1J1~"Iflti'lIlil,l'fi'~un..
2.1 ~6111C1"1fU\ldH)ff1~ 'l.Ifl1'j1l1lffU6'1il1ffl'j 111f1~6111Cl"lfU,"\l11tuTh 'Ii11

'" .
ul.IijtJWth 111'6ij1J'j~It.1''1fU~61Y~fl1J1'\l1~'il::'lf1mNt.lU'ni'6dl~h~~111111t1ijfl111Jff1J\il.l1f;;~~6

~ el "'" ',,, •• l,Oj , ".1 '" '" ~'" .K116111Cl'lfUt1\l::1Jff1l.1"If1fJ11lt1~fl111Jn1J1I6 ufl1'j lNfJU'n1'\1111J'j~"Iflffll'nl.l1i&~~lfJ'\IU

2.2 ~'6'l1flflCl'U~;fl11JlfJO~ 'lIflflCl~',j''Ii~U'VIU'\Itl~tl~ti'fl':j'Unn'W,jl1ffl'j
" , , ~ d A.,j, .!"" " , .,j ~ ~ ,p~
'\Itl2JCl~l~'1 U~llJl.I'lIflflCl'VI'lJflflll'6Ul"lf'611'lJflflCll.l1J'\I'62Jllffl'j~Ul'.itl~Ul.l G') 61\ltlJU 't'lm

1J111~ ff~~ni1l.1 (2538: 34-42) t11l11'1"h 1~fJ1Jt1~~tl~H;'Ufl1'ja6ffl'.iu1.i~tltlt1,tl
'"lilu 31J1~lft'VI~~ii

1. ~tl'lJflflCll1111fJO~~1fll.l~1l1111' ;;'l.I m'.i~'6ffl'j n1J~f 1Jffl'.i'Uftt1'tlW::1Nityl1,! 1

,:f~'l.I11J'\I'6~m1ffl.l'VIl.11111'6'Ul1J'\I'6~t11'.i1J'.i::'I1l1t1~1J~~m1' ;;~mJflflCl 1l.Im'.i~'6ffl1
'19JCl d4t16 l1lt1~Nll~ fl6

1.1 ffl111'jfl1l1'1il1ffn~~tl~t11'.i lNt.lU'ni'1J~~i'tlffl'j 'tll~fJ~H Ull~ffl1Jl'.ifl-it1

\l~'\l~i'mn1 'tll ~fJ1i m'.i~~tJfJUtltlnl.lm~

1.2 ffl111'.imi11Wt11'.itNmt'n1'Iil1ffl'uiJu 11Jluftmau::~u~l1 rJu 1Ji'tI'Wl~l ntl

~i'tlffl1tiJunfJ G') , 1J,tl UCI~U~li11Wltli' 1J'VI'.i11Jfl111Ji'fft1Ut1fl~'\I6~~ftlffl'.i ,tlu";l.I;;

~ «<i ~ d • x' 11I.1 'Po"' .62. 11'6111C1"1fUl11J1fJtH11'6'V1ffl111'.ifll.llffl1\l1t1r.1ff~ffl'jl1J'tJIiJ'.i1Jffl'.iCJl'~

.1 ". Ill" I el , ••• '" ,OJ, d, "... "' '" ,1J'j~t1'6t1~1fJflU\lll.11l.11Jlt1&~'6fJH11~11lfl1[J UnClll~fJ1t1U 11'.i6 l.It1C11'V1t1lllflfJ~t1l.1~1lt1

l1U~ff'6Ti1J'W1'V1fJfl':j::\l1miT[J~1'V1~1'V1n1ft'uii~t.lffl'j Ull~m'nfJu~1 cJ~~tl1l11l"lfUijtJWffllU~.
e:ld , 4

'VI~t11l11fl'6
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, .,"!JI

3. fftll1l'W1:n'llT1J1fJU'I fftln(\flNll9l;jU1J11vlfJihutllnl1l'W1~ Utl:ilvl1j'l111J1fJl1~fl~ ~ .
tlg~«i'1Hn111l'W1:fl~1J l'lfU lTU'Ifftl ~jjtl ~tlff11 UHUW'UhJffl9ltl1 fll'Wff'tlvl ii'\'111flfll1
~ 'JI..4r cv .d4C:I ~ ~ dt

llJU~lU 'If'lfjWtlfl1:JW:'\'1V1'Utl'lntllU'W1:fl'il fltl

9J • , , •• , II QI jlQ.I _" 'II'"
3.1 Nff'lO'11 O'11J11(\0''1'\1llO'11lUyn:l1tl'l 11fl'UN1 'UO'11l1J1lT1J1fJ1VltlfJH~ ~

JJ • t1 ~,"
fftlVlfltltl'lll11J1~ff1J lVftl'lT m1q191Q1.h~ff '1f1'Utl'lfmfftlff1nlu

il ••.• , '11'11•.• _'I '" 'II•.• , 'II
3.2 ntlLU'Vn:fl'il O'11J11(\'\'1111N1'UO'l1llJ1111J1fJlVl11J'\'111'U'U11O'11fl111J1~ ~

1VIfJ911'111tl:\l fl~tl'l tlU'il: ff'lf-ltl~tlfll1~Vl ffU' 'illltl::fll1 tl'ljjtltlij<U'9n tl'UUU1'\'1H~~ff '10'11
'II •••'II
9ltl'lfll1lVl

II

ff1tl'h fll1villiiU'I1U tl1:'ll'lff1JWUI 'lhiilfJ'Ill9iLiju fll'j'Utlflflfl11;fll ,\)'1,..r1'I'j11JU'I

U lfJ'UlfJ 19lQtl1~ff'lfl fll1vl1lUU'I1U mH1U 11;tln'ilfl'j11J fl111JlflgtlU1111'Utl'ltl'lflfll1liilfJ'I

l~tl ,,rlnVlfl111Jl,r1' 'il fI111Jffffl~~~tltl'lflfll1 lltldltl'ltiu 11i'..r tl'j :'lt1WlnVlfl111Jl'li'1' 'ilNVl~tl~
II •

tl'lfl fll'U"hir U 119ifll11.11::'lf1ff1JWU1n~ §j1.11:: ffl'litll'W fI 1'j li'Ju 1tl' u 'j tlll 'U'U'Utl 'I fll 'j~

9iVl~tlatl O'1'jfftl '1'\'11'I l~ ml::1~m1'U'htl'j:: 'll'l'lfU Ufl'J11Jl'li'l' 'il9itl 6tl tl'j ::'lf1ff1JWUI~1~ lNfJll'Wcj

tltlfl 11.ItlUH 1 'j llfl::U'Ili'JU f111d1n'iltl'j~'lf11J9i'Utl'l1.l1::'lf1'1fU Vfl'\'1Hll'd '1~1fJ1VlfJa'1d1tit:U~li'JU
u

, , Al •••••• " I I "cl ••• .oi ,J, ••• .:: '" d 1'II'::
'lftl'l\'lH Ufll'jIJ'j~'ll'lff1J'WU1i'Unff1'j9l1.:J G'J 'Utl'ltl'lflfll'jflfltl fftl 'If'l1J'\'1'1fftl\'lfl1'Ufj1J Vl\'l'l

fll'jf-lll9l 1.I11J1Wllfl::fjWtll'W'Utl'l~1atllltl::atl~fl1'Ufj1J11i1~ cb'llfJuatl~'Utlfl111J;11Jjjtl'U

fll1lf-lfJll'Wcj,j 11ff1'j

6tll1; tllfl ~tl 'I iitl ~,~, U fll1 ~ 11'UU'11u1.I1::'lf1ff1J'WU I.JU §jtlg1J1fl1J1fJl1f11fJtl'j ::lfl \'l

11i11'il::li'Ju6tl1JflflfI atl1J'Jtl'lfU atlal~fl'\'11tliimf IT;tlatll1l'W1:: n'il 9iHUff1U'lf1fJlff11Jfff1'l

•.• "" 'II'" 'II 'II~ ...;•••, 'II 'AI ,J, il ••• A ••• el, 'II,
tll'Wtlfl1:JW 1111fltl'lflfll1 O'11'lfl111Jlnfll'lVl 1111fl1J1::'lf1'lfU'lf.:Jntll1'jtllfl1tlUJtl\'l 'If Ufll1

1.I1::'lf1ff1JWUI'..rllritl'lfl fl'j~§j'Uu 1Vl' l1qjtlUH'U1Ii\'l1::'U'U'UU ri .:J1J1f1'lfUfll '1ll'l'W~1tiVl (1J111'1fU)
II t, •

UU~tl11 §jfl111Jtt1ti iytlUHU'I 1VlfJil 'il~<U'ufftl n' ~'ufll'j1.l1 ::'ll'1ff1J'WU1'U1Ii\'l" ijtld~1fJ tiu 2

1.I1::lfl\'l 1~llri

il _I •.••.•" ••• '" A I •.••.•••...;,'II I'll ,
1. ntlIJ1::'lf1O'1J'WU1ifllfJU tl fl fltl fftl1J'i::'lf1O'1J'WU1i1'l 'lflNfJU'W1'Utl\jtl'\ll1ff11

l~fJ1ti'U'U1Ii'\'1<'11VlfJlfJuatl~1.I1::'lf1'lfU"t1 1tlffl1J11fl'W'Ul-HU 1~ 'il1flfl1fJUtlflffmU1fl 1v1fhi1n

ltlO' '~llri atlll'l'j'tlfl,J 1'\'1Ql1U'Ifftl-W1J'W ii9lfJO'l1 111O'1'j atlaul\'ltl1Lil9l 11;tll~'U1'lf~'\ItH

'U1Ii\'l" lltl~6tll.JflflfI (tyl9i~U'tl'l/ l~tlU)
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4. _. Q,I OJ' 0' , d!I A QI QI cfd, " t JJ • d QI

2. ffij1li::'lflln.n'fU1i.flltJ 'U flij ffij1li::'lflff1J'vt'U1il1 'lflHfJU'Wi'\lijlJCl'\l11fflilfltJ1fl1.1••
1.1111l'1<11~tJlrJ'U 6ij~1Ii::'lfl 'If'UN'1;;1J1 flln 0 'rHhiHimffffllJli u'W1.1lilu'~1I1flilltJ l'U 1J1l'ltl.1••
ffmihu'l4vhiHhmy '~llrl 'WCllfflhfii ihfJlliJ1H.lI11J'Uffmu ufi'Uw1J l1.11Iih l11ffllltrf

• QI~oQ 0' Q,/4 Ql4~ 0' ~"

~Clffln1lJl'IH If'U-3nij'VUI'WSky Train f1lJ'lf~Clfl llCl::lf'U~ffij'WlJ'WToday Express 11J'U1I'U

1111~,ju;Y ij \lCl'lil1ffl i 11'1J'j, 1fJu ~ ~dUlty 1'Ufll1~h luu;;i,,1I1:: ~l1'U fll1 ~h111'U1ii nll

Al '" ~P1 'JI'JI , ..A _I •.•••• 1'" 0llCl::fl11111::fltl1.1m'lf'W1'W11::lJlflW 1'f1 'If'\lij\lCl'\lnffl11'Wtl1l1::flij1JflU''~ff'U lIlf16fll1fli::'V1l
" ,,,

nll fli 1lJ~ 1~ '1 ~~1iu'linffl1 fi n lJl vr~'\11J~1Jlfl:16ij111liiijfl.u'molCl1J1~lh'UI;Yl1J11fJ'Urid 'U111::fl61J

"1'Ufl11'WlIl1Wllf;ijm1l1;;1I1:: lfJ'lfUl'~tJ~1JHri1'Ulfil11''U

ilCJf1J1J1ClmClI1Jfllflijf (Samuel L. Backer 1978: 79-82) '~lffl111J'\11JltJ'\Itl~

"flli ltl~i' 1J'lil1ffl1 l~HJ~lll'Ufl"l1J'Wq9i fl111Jflli Itl~11.1'lil1ffl1~~U
'JI •••••• 'JI A

1. fll'mff1~m'\lij\!Cl (Information Seekmg) flCll1fltl 'lJflflClll::Uff1~'\11'\1tl\!ClI1Jij
'JI 1 'JI'" 11 od '" ..A 1 A 1 Ad ••• A ;, '_19lij~fl11 lf1Jfl111JflnlfJflCl-3fl1.11JflflCltl'U 'UI1tN ~I1ij~lf'U~ '\11fll1tHl11 C'J 11

2. fl11IU9111.1.u'tl\lCl(Information Receptivity) m;l1ftij 'lJflflClll::ltl~i'1.1'lil1ffl11~ij
'JI 'JI.d 1 t
9lij~fll1l'1111.1'\Itl\lCll191'Um~ff'U 11UCl::tlfJlflt,

3. fll1 IU9111.111i:: ff1.1flliW (Experience Receptivity) mil1ftij 'lJflflCl\l::liJ~i'1.1
, " 0 ~ 1 ~ .dr •• A , 0'

'\Il1ffl11'W11::"ij~fll1 fli::mff ~ ~ff ~'11'U~ 'I1i6l'Wijflij'Utl CllfJmi 1Jtl.I

1lJtlf1Cl UCl::lCll1'Uff'''U (Merrill and Ralph L. Lowenstein 1971: 134-135) 1lf

V1tl'U::11UHfU;fl~'U~lh 1If 1JfIfICl'\1it~1JfIf1Cl1~liitlfli'1.1~tl1f'Ulti~1Ilflil1l~fJif'U ;}1'U 4 111::fll1 flij
~'JI '" Alii' ' ••.• 111'JI 'JI •.•

1. ml1Jllf~ll'Wil::1JlfI:W"tl~flli1JI'Wtl'U 11JffllJl1tltl~"UJCl1'W~ I~ lItl~'\1'U1Jl

6ijffl1 ft1.1~g'U llCl::U~lIi ~f1'U1.1Hff1'U'Wtl11l~1I::tldft1.16tl1J1flfl'.h~1I::tldft1.11Jflfl Cl~1fJil 1'U

"1.1Hfli'~
" d ~ Q,/ lI'.d " ,d Q.I 'J/'

2. f1111JtlfJ1fl~tlfJl flt'l1'U 1'Wi l::I1JUffty'lfl91ty 1W'\Itl ~1JlflltJVl91tH fll1l1 11::11.1~'\Il1ffl i• "" ",~.d S/: Q , ."l'Wtl91tl1.1ff'Utl ~f1111J91tl~fll1 tllJ1 fl1 '\Itl~91'U 1J11ff~V1tlfJ1fl1;'U'U11::1JflClfli ::l11.191tl91'Ultl ~ '111ij 1J
A I 1 ""1'JI ~ ~ J!.d d , •.•••••.• 'JI' A3. 111:: fJ'lf'U'lffftlU 1JlfllUl1l'U~V1llf'UUfl9111I::llff·HUCl::lCltlfli1.1~'\Il1ffl11'Wtl

" .
111::1fJ'll'U'\Itl~91'Um~V1~l'Ull4 fll1lff11J1J11 ii flli'lhu1..r ff::~1 flff1J1U 'I1;6loWtlfl111Jff'4 flff'Ul'U
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<V "" 1 ..• ~";, " " ,,; '" .1 1" ";,,,1JlH'YI.:J ~fJlI::UH)flat)'YI '1$f11111'VW1fJllll.lt)fJ'YIq'~(Least Effort) U~:: ~N~1J'j:: fJ'1$l.I9'lt)1JU'YIl.I'YI~. "
11q'~ (Promise of Reward) ,jl1ffl1Ll1rll;1'~1111::1MflWti1'l.I'YIHt1~u~ l1it)u~U~fl111lfl~~

" .ff1111Hll1l '~1I1flfft)1l1f1'1$U

4. ~fl1:lW::lll'Vn::'lIt).:Jat)1l1~'1$l.I~1 ~ hJhjff11l1'jtl9'lt)1JffUt).:Jfl1l11~t).:Jfll'j fit)~i'1J

• Q.I 3J Q.I ,~d " .," ""ff11 U9'lf1::fll.lll::l1l.11'Ull11 fIfl1:lW::11l'Vtl::1JHt)fJH 111fl at) 'YI1I::ffl.lt).:jfl11119'lt).:Jfll1 U~::'YI1 l19'll.llfl~

fl11 11Vi nw 111fl111lfl~1 fl1l11l11.:J .,M lI::iifl'YIi'Vt~~tll.,tl~flnllfllH~t)fl 1~at)

q''j'VN1:Jlff1iU::1fftlfJ'j (2533: 40-43) flrl110.:J 19'1Qt1'j::ff.:Jfl'llt)~fll11~t)fl1iJ~i'1Jffl1

"l1it)fll11Jnfl~,jnff11'l1t).:J~i'1Jff~:nrl.ltllll~lUl.Ifl'~ 4 t11::fll1 fit)
" . .:1 CLI 'J1 .- 0- - 4$ d SlCLI II .s,
1. l'Wt)fll111Jl (Cognition) l11l1fJtl.:J fll1'Y1~11Jff119'ltHfll'jff11ffUl'YIfll'Vtt)ffl.lt).:j9'lt)

fl1l11~t).:Jfll'j U~::fI1l11t)fJl flf

.§ <!\ ," ~1 .12. 1'Wt)fI1111l1f1lfll1 f11fJ(Diversion) l'Vtt)ffUt).:j9'lt)mlll9'lt) .:Jfll1'l1t)~1l'41:ltl l.Ill1U1J1J
,,; ,<V ,. I' ~ <V .§ .§ "1 .§ p :
'YIU9'lfl9'll.:JflUt)t)fl1I1'1$Ufl1111J~11Jfft)1'Vtt)Uff1.:J111f1111111l\l 9'll.ll~U ff'4flffU1U 'j11l'YI.:Jfll1

-nflNt)U
.§ .1,." <V ••• ~ ,,;

3. 1'Vtt)t)11tl1J1:: &t1'1$l.I'YIHff.:Jflll(Social Utility) l1llltltl~ fl1l111l1mU'Ut).:j1Jflfl~'YI
J! " J! ••• ~,.i <Vt).:Jfl11 ff'j Hfl1lllrJl.I1flU l11t)fl111lJl.I ff1U l1l.1.:J'lIt).:Jff.:Jflll

'" Ell ~"'~ ••• " ~<!\"",,;4. fllHlfI::ff.:Jflll (Withdrawal) 1lJUfll111J~11Jat) l1'jt)l'Ull1lat) 1'Vtt)l1f1fl1flfJ.:J.:Jll.l
..•• 0 .:!I d .::I 91
1J'j::lIl111t)l1~m~fJ.:JflU 'jt)1J'U1.:J

d d d " d 1 "".JU\lfl ltlll Ullflflt)tJ~ U~::fll1'j'YI1\l t) fin (Jack M. Mcleod and Garrett J. 0' Keefe
" ..

1972) '~flrl11ii.:Jfi1; (Index) 111~19'l'VU1~fl111lfl1'jliJ9'l11J,jnffl'j\llflfft)11ii 2111U1J1J fit)

1. flU19'l\llflnfll~1;;ft1J~t) (By time spent with a media) 1rJU1ifl1'j~~lfJ'l.Ifll'jl11

"ti 19'1t)1JlIlfl fll'j «1'j 111u~1i fl1 'j;1 ii~mfffJ\ll flt).:Jfl11'j:: flt) 1J'Ut).:jthtllllt) gl1 f1lu11'j ::fl1'j flrl11fi t)

";'~.l'" .!\ "",1 ••~ "" <!I llJ'" "", "" llJ.I11f11'Y1'1$11Ifl1Jfft)tlllllfl~'Ul.I\llflfll'jllnt)t)g fl~ l1'jt)l1l &~.:j1fJ9'l~t)~lIl.1fl1'j1l11f1111.:Jlllmfll.l 111
, , "" .vb1Mfll'jffl.l '11~1I::'Mft1Jfll'j1iJ9'li'1J{ft) '~ffll-nU,rftU ~.:J,rl.ltil9'lt)1J1flU1ft1J11f11~'f{ft)\l.:JJjfl'~

• 1 llJ "1 '" llJ '1" d <V <!\., <!\ ,.ff1111HlUlI~fl1llll111ltJ &9'lU'YIl.:J1I9'l1'Y1fJlU~::llflll:: &11l1f1~'YI'1$9'll\ll.llllt)Ult11'1$t)1l&fJ.:J
Q.I Q.I rlQI QI ••. 1 A

fl1111ffll'V'fl.l1ifl1J9'l1U1J1t)U
. " .

2. flU1~lIlflfl1111tl'Ut).:JflUl'1$fft) (By frequency of use various content categories)

1~tJfll'j UfJfl9'l11lt1'j::1fl'YI'llt).:J1d't)11l'j1fJfll'j~U9'lfl~ l.:JtlU 1l.Influii'lI:: 1~fll'j liJ~l1Jat) 19'1tl1~
• " , JI

fl1111tl'llt).:jfl1'jl'1$ffmh.:Jlll'Vt1::11l1::1I.:Jll.1n1t)11l(Specific content categories)
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'1rityt1fl'U n~1'wnr(2540: 21-26) mhlo,dl~nitJ~t1~J'U~i1ihl1'U~ l11flliJU ff11l1~1M'
. " "

lUl~m11Jfl11ffflff11'Ufl~f1'U1111fl~;ju1u<1m:lw::::~h~ '1 tlUUU iiihHltJl1<1fH.i1flty 3 1.11::::flUflfl

I. ihI11(J¢l1'U1JflamnVUm::::~~1't1uUhU1Jflflfl IriUll'U1fl~t~~ .•••q~fln1Jfnff~{ ~~ii

11fl.;}lU 1J1\11fl't1q1:lti~ ~1 't1t.ll11~1fJa~t~111i'l::::flU ~flUffU6 ~ ~ ~iin 'U'1fl~ 11f1UI11U~fl::::flU ii f1111J

U~fl~Hl\l't'f1::::~11Jflfli'l 1'U¢l1u1fl1 ~ff~H'Vl1~~~1't1U1ti1U1Jflfli'l ~ UJ1ll 1flfl116U1 1J,iu~~~

ll~ fl~ HflU 6u1'Uffil1 .•••U1~ ~61J't1HtY~f11J~hit l1ii6'UflU ~~ti ~J:-mm::::'VI1J~fl1::::~Uff~ilt.lJW1
•• u u

fl'111Jfl~ l1fl'UfI~ ~flfl~1l'Um::::u1Ufl11't1H~~ 1\1hm~'116~fl11i'1Jf fl111itJ'Uf Ufl::::fl11!~1\1l~u

1.11:::: fl6UliJU 1JfIafl ill .•••fb'U 1Jflflfl ~ ~~~ 11iifl111Jtht1ty6(h~~~~ fl fl11 ti 111'U~1tluUU't'f q~ m 11J

fl11 ~6ff11 '116~1J1i1l61 ~Ulll't'f1::::6~H~~1'Ull~'U6~fl111a6f1lil~i'u flU i' 1Jf Ui'l::::fl111a6fl\1~<ii1

2: i11l~U¢l1'Uff ill't'f f1111JtY1J'ti'U1i't1H tY~f11JId6~1l1flflUt 11iJflll::v~ii~flU fl~ lltY~f11J

~~UtY~fl~6dlrlUfl~1J~H6~ (Reference Group) 1Uflu9i~ffU1'O~1l::::Uff~~flflfl~~'t'fq91m11J1~ '1

~~11J,tufimffifl~flU~11Jfl~1J1UMfl111Jfl~ l1fl'UfI~ ufl::'t'fqiifl111J t~fl 1M'liJU~fJ61Ji'U'U6~fl~1J

3. i11l~u¢l1u ffill't'fU1"~61J'Ufl m::UUfl11S6ff11 liJUU 'U1fl~ l'Ul;~'t1q1:ltid' ~f11J
" .

1't1UlUfl::::~~1 'VIU1f11J1~ Ulfl1 ftfl1:ltu::::.wuJ1 UUl ~tl1::::fll1'116~U~fl::f1'U fit l111flUflU 1J1~~u1hllU fl

llJ" ~ ,.,. '" d1 1" , .,. '" "" ,p co J d '1
1Jflflfl1111JUflt31Jl~U1fl'U CJf~~Ufll't'ffl' fll'Jf't'f 1::::~Ufll1fl'fl1:l11lU ~l ~11JllU1f1"U1Jflflfl'VIflg U

" ..
fl~ 1J1~(J1flU I;) fJ1flUUfl1J 'O::i'Ulil6l11'U 6 ~ff6 lifl ~lUfI ihnu 1,j1J1fl ~U'fl f.IUi'l::::661JUfll1 ~6U tYU6 ~

, tl1 U1tlu UU~, ~ U~ fl~ 1~fl'UlJl flU n

uflfltlnJfl{ (Klapper 1960: 19) '¢I1tYUflUU1fl"I~U1n1Jfllllaflfli'U'lil1ff11'116~.

",.,. "I '" 11' d 1 "I1J'41:1fJ111Jflflfl1Jm::1J1'Ufl11Ifl6mU~'1111tY11'11fl~~UI6~'If~ um::::1J'1Ufl11Ifl6nff11 (Selective
"

Process) tl1::::n6U¢I'1U4 ;rU~6U fi6

1. fl111aflmtJ~i'u (Selective Exposure) 1Jflflfl'O::::laflflliJ~i'1J~6Ufl::'li11tY11'il1fl

, , 1" A 0 1" 1'11 '" "Ul1i'l~~H '1 ~11Jfl111JtYU 'OUfl::::f1111J~6~fl111""flU11J1'Jfun tyl11l11fltYUfl~f1111J91fl~fll1'11fl~

~UI6~

'" 1" 1 '" il '"2. fl111i'lflfl l1f1111JffU '0 (Selective Attention) U6fl1l1fl1Jflfli'l'O::::lfl6fl1 ~1U

, " '" '" 1" 1" d, ,,'" d p "'" '" '" '"'IIl1tYl1Ufl11Jflfli'lU~Ii'lflfl 11f1111JffU'O~fl'Ul1ff11'V1 ~nJ 'If~tYfl~f1i:1fl~111fll'lllnU ~nu
, "" "

l1tYUfIiiUfl::::fI '111Jl;fl~ ~l~ 1J'U6~1JflfIflirU 'l 1U'Uw::::1~tJ1nU~'t'fUlt.ll1J11~ m~tJ~fll1 i' u'li 11tY1111
, "" ,

;r~~6l1tYU f1~ 111flfl111Jfl~~~I~ 1Jl1~iil""11:: fl111~i'u'lil1ffl1li'~ tYfl~f1 ~fl ~flUfl111Jfffflll:: vb
1M'1Jflflfllfl~fI111JfiYfl '~-n~'t'f6 1'0VUft6 1M'lfl~ill1::::n1~i~ 1\1'~tY1J~i'l (Cognitive Dissonance)

lm::::tYUffU'~



37

4 .,tl44 4:t

3. fIl1UH)m1J111'HI1i:H)f)~fldl11 (Selective Perception or Selective Interpretation)
A ~ Q.I' 1 • , ,.:L JI tJ~ d 4 •.• JI 4

llltl1JtltHU1J~11J'Ul1 fflnlflUl1 fH ~lt 11fl'l111Hmn ~11Jffl1 mll11fll11fltlfl11J111fl~Ul6 f)

'" ..1, y", P •••••• ..1 . , .••
9ltl111111111UVI~11J~I1U 9l1111J1~ff1JfIl1W'Utl'il191fl~tlU lvtl1~tl111111111U"tl,",11ffl1V1ff 'i UtH

, 2J • ,

ii'~tl~;;l'J fl9i 18mn 1tJflTrf1116th~~nhir'U l1~tld;;~f 1Jffl11l~ijfll1~tl111l'lil1ffl1 i1'~i1J1Jl

y , "I '" "" •••• A y ••
9l11Jtl111JI'Ul 1l'U6'i91U16'1111tl9111JVlfY'UfI~1J1~fl11Wfl11111"lf6 fl1111916'ifl11 fffl11::6111JW Ufl::

"111'1"'1' "'U6'i~'U16'i l'U'Uw::uuOJ

4. fIl11~6flll9l~1 (Selective Retention) l1a'l11fl~1Jflflfll~6fl,,rtl111JffU'"1~6fl

i1Jf 11fl::91fl111J'Ii11 ffl1 'tJl Ul1fYVll'i ~ ff6~fl ~tl 'InmlfYU f1~ 11fl ~f1111Jl~6"6'191U16'111~d'lJflfl fl

••• "I • 11 1 . dy ." '''~ "1'" '" '"V'Ilfltlfl"9l1l11'U6111ffl1::'U6'1ff11 U tY1'UVl916'1fl11"11'Ul dllJ'UU1::ff1Jfl11W U'UW::l~Udfl'U fl

Ufl,,::a1J'lil1tYl1 ~ 'Jj911 '1n1JfI111Jff'U' 1l'UtN91'U16'1~'1nhn1Jli'J'Ufl11 'li1U1U;1Jl M'l1fY'Ufl~1116
~ Q Slew c:, • J

f1111J1"lf619l1J'U6 '1~11Jffl11JU fI '1V'I'U'U

..•... 1 · ..s ~ "" .oi • '" '" • '"vt1:: 111:: ffflW (2544: 636-639) mn1tN1J1l1lU 'UfIl1ff6ff11111Jflll~1JfIl1f)fll1fl'l

1.i6V '1 'hli'J'U9i1til11U9lfl111Jdll~1l1116fl111J~1ll11a1'U6'1f1l1ri'iffl1'u6'1ei1Jff11 .j'U~fi6

4 4 4 tV 91G1 , • " ,
m~1J1UfIl11fl6fltY11 (Selective Processes) 1116fl11lfl6m1J'U6'1~11JtYl1 'Ul1ff11911'1 'lU1J11"::

'

11'" ••• , .••", .•• ", ,y,J!,..l .••• A "I ••• ,"A
~111Jfl11911::1911U1J1J16m'lvtflvtfl'U "lfHtllUVl69lVl1Jfl111Jffl1Jl1fllm::fI111JU11"lf6fl6 1116 "lfff6

OJ

~iitJ1dYVlifl1vt1J1 fl~9111Jl1~a '1111alii' ~ii'~tJ1~nUfl111Jd11~ 1l'U6'1f1l1a6Ul1' tJ6'1~i 1JtY11
OJ

d " , 9J , tJJI 0' d 0' ~ ~ JlQ,f 4 .•• Q.I' 11' d
9l11JVlMff'1ff11916'1f1l1 9l16VltJtl11C]f'U91VI'1'Ulvt11::M11Jff111l~1Jm~1J1'Ufl111a6m1J1 'U11ff11 VI

OJ OJ OJ

, •..,.1.1 .. " A", .•• 11'"
1191fl91HflU 1J9111J1J1~ff1Jfl1HU9l11Jfl1111916'1fl119l11Jfl111Jl"lf69l11JVlfYUtl919l11Jfl11111tYfl

• OJ

Uflfl9l "1M ~'Jjl11jj6unu
" .

~'1ir'U m ~1J1Ufl111~6 fltY11 ~'ilm tl1Jlffjj6'Ulfl16'1m6'i (Filters) 'Ii11tYl1 , 'Ufl11i1Jf

0' dr _1 ~ ~ : 61 J
'U6'11J1fUtlll1 C]f'l1J1~fl61J~11tlfl11flfl'Um6'1 3 'lfU 9l'lU

1. fl111~6mil~i1J11161~6fltYU11l (Selective Exposure or Selective Attention)
d " d 9JG.I 4 , 4 QI' '4' , .cia ,

111J1tlfl'l11'U11U1JVI~11Jff111l::1fl6fltY'U 1111161il9l11J'Ul1ffl11l1flUl1fl'il1U'I1111fl'l ~Vl1I6~

~1tlnU 11fll V 11l1rl'I . "
VIqlJ a lfttl1n1J fl111~6 m i1~i1JU' ~iifl11 flfllJ 11~6 fl'U miH fl~1'1'U11'I llfl~vt 1J11fl11

la 6 mil9l f mil 1 ffl1 iifl111Jff1J'tiu ,rfl1J;]ll ~V~1~tl1.a6'111fllUU1 ~fl11 61iil<iU l1fY'Ufl ~ l~ 1I'U6 'I

~i1Jff119111JVlqlJatl1111'Jja'l16V'U6'1fl111Jffl111Jl.al'" (Theory of cognitive dissonance) ~ltY'U6

"1 ..1'" •• y ••• , •••••• 1 ... , ·
9lVlTtff91'llll61 (Festinger L.A 1957 61'1tH 'Uvt1~ 1l1~ ffflW 2544: 637) 'UUflfl1111 'lJflflfl

11'fl"~l1 ff1'i111'1il1ff111~6 UU1JtY'4'Ul1fY'Ufl ~l~ 1J~ii6d 11fl~l1nm~u'I'Ii l1ff11 ~;r~llii' 'I fl1Jfl111J f fffl
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~ ~ .
11flfi~l~ :U'\lfl'1~tlt6'1 11~ih.••n 1::011 1~iU'th1ffl1 hf 1Hi1 1ia ~1fltJ ",ifltYfl~flil'fl ~ft1Jfl11111.u'11\1

If 1fll1rYtl fl~~iiflgl~llUil'111 ::lfWlill 1::\'IH\l911\1~l1i ffll~a lf1fliifl1111 '1iff1JltJ1 lI~ii (lfl11
~ ..

"Cogniti ve Dissonance" ~~Utlfll1 Vi1:1::atUf i fllf ft fllftU ~fll1::~~flfil1 '~~Ifl '1Uff1'1lf 1,jl1ff11. ~ .
If i fll~fl fl ff111 U.••n::~ 11ff11 Via'11fluti1Jfl1111fi~1~11'\1fl '1~tl l-nff;j~11:lfl{v~~11f1~tl11 lflfl'IJtlfl ~

, "... "" 1 1 A 1 A d, d"" 1". I':! "". r::! : d, •.• ''''' 1" d~~~fftl 1:1lmfl~ ~11fl'111tl~\'I:Ufl1111 f11lJ'W1JlffUl1J1V1J01mfltl 'lJtlfl~fJfl:U:UUtl1 tlll'rl\1:::. ., .
Uff1'1111,jl1ff11ViffU1Jff'4tlO11~~atl1\1Utlll} (Reinforcement Infonnation) lllflfl11Vi1:l::Uff1~1fl

~ l1ff11~;r~ft1J~ ~~m :::'lha~ 11.J.. ~
mh~11~~ \'I\}1:JQVi11~ 1Ufl111~flfUil~ i1J,j11 ff11 Viffflflflil' fl~ ti1J11rYtlfl ~ l~lli1

" ..
1Jl'lfli '1Ifl '1-rl\111Wl'i111ti1Jil1:I~Ufltlll} ~1tJ u9il ~W11111.Jm;'11tlfll11il~i 1J~11ff11 ~i1Jff1111fl\1::- ~..
4 Q,I~.cIQI ~ot:::ll

lafl 011Jff'1 \'Ifftl1Jff'4 tl fl11:Ufl~ 1~:U'\lfl'1~tllffllfl

2. f1111~flfli1Jrlf1fl91f11111 (Selective Perception or Selective Interpretation) lfltl
, II, JI

m ::1J1tl 011 mttl m fl~citl9i fllll lflfl'IJfltla laflfU il~i 1J,j11ff11 11'1lfll~ ~i1Jff11u9ia ::f1tl fll\1\1::

91fl11:U11:U1U,j1111ii Na~ 1Jl'1f1tl fll1:11:1::littl11ii Na1ihJ III fl fl11 tl 11lllf 11lfJ'\Ifl'1,j11ff11 ~ff 'I' tJil'l

~~ij'~fld~~1timn l1.Jill'Vt 111flthl3~1'l'inftl u9iflg~~i1Jff11~1:I:::laflfli'1Jf l1ifllf\flfl

"" " 1 QI • QI .Q _I ~ •.~f1111J11:U1tJf111111'\111:I'\Ifl'1911t6'1111fl91111VlrYtlfl919l11J1J1:::ff1Jfll'iW 9l111tl11111'll'fl~111tl1111
J! 01 ••• f/ ~
Ylfl'1011 9l111fl1111fll~lf1~ 9l1:UU'i'11:1'111:1~111ffill1::'iHfl1(1 11'iflfffl11::fll111tu'\ltu::Utl.•.

3. m::1J1tlO1'il~flfl1:l~~1 (Selective Retention) lfitlUtl11U'1l1tlO1'il~flflV~~1

~11ffl'H~'Vt1::ff1tl~~'i ~ti1Jfl1111fftl1\1 fl1111~fl'101'i 11flUfI~ .,~., '\Ifl'191tllfl~ Ua::1JflV::ft1l1tl

,d l' 1 "'I 1 ,CI "'''' ,ff1U \'I9lUlfl 'I llff'U \1lf'ifl :umtl~1tJ 9l,:mJfl11

"'I •
fll'imflfl\1~V1

. ~
"" "'I •••

.fll'Vt\'l 2.2 m:::1J1tlO1'imUflff'i'i 3 '1tl

~1l1 : ih:: ~'i:::lffflW (2544) "\'I\}1:JQfll1Stlff1'i1J1a'll'U" 1tl 71aflll"~'YIqJ16fll1aBfY11

lf111fJ~ II lfU'l 637 tltl'rl'IJ1 ll1fl1\'1UlllUq-l'\1'ri01i'i'ill1i'il'll' ff1'\111'll'1
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"nU1i'fJ'V~N tli1 .•••B{fI l ~1Jlijtly Utl~ l'V4ffullu UBtl (Allport, G.W. and Postman,
l' I:S ~ 'I .d , .•I Iod. .d , "QJ Q;'

L., 1975 ) fltl1111 fll1tlfl'l:Jl\HflTHl1fJ'YIO~'Vl1ffl'HJlflflU1f\H lJffBflfl'W111H 'W1J11N11Jllml~....
, , • JI JI

, .4 • " ••.,a.r 4 , , " 4 QQ.I' " Q , tI!I 0

mfJ'YIB~1'iB-3111f1BllJfJ-3f1'WO'W'1 llfl11J\l1'WI111JBU'YI11J1l1'YI-3Ul.•••n~U~i'I~f1UlI~laBflll~1I1. ".
m.•••1~thU;i~ULB-31li'W 111.i lff'WilInh11u 111'W;)111ilmJ'flll::\lflil1Jl1i B11i1l 11Url1fJ'YIO~~B. " .
1Jflfl i'l1I~'J,ji'm1 B1Ji'I'li11 ffl 1 'rJ flBOH;irh1..1l'li'11Jni -3111J~U';t::lilo fli'1J'li 11 ff11 1-nfJ-3111-3111'W;iij

U1:: lfJ'VU m -3N"fl~'W~'Vh 111'1Jfltltll1d -3ijfll1 lilB fli'1J 601Tulfi" 111fltlW ff1JlliIlfU!lU'VtH~i'1J

'" . ''''ff11 U~lUfll-3 '1 ~Ufl

l. "fl'l:lW~'YIHU1::'Vlfl1 1';1.1l'WtlBlfJ fll1flfl1n 0l;'W 11(J'~ ~ihhl'Wl

" l.I l.•••tl ( Sex) 0l1lflri11 '~11tf-3f11JUtl::j'\1IIU~111J'~fi111'W~1J'YI1I1'Y1'V0-3l'Wtl'V1U

Ui'I::l'V4tll1~-3H~Hn'W"h'1fml1Jfi" fhl1fJ1J \1tl'Wfl9l 'i1llii-3'Wq9lm'i1J f1111J9Y0-3fl11
, JI" JI

~ tlO~lIUfl11 i~ff'W ilIfJB1J1'1Jff~~H'1'V~Hfl'W\1-3ffB-3fl~1J'i1iitl111JUflfl~ Hn'W ij~lU 1i'fJl1tl1fJ;r'W

dJ, "d, Q QI 1'" , 'SJ ,'YI'V11ll1U11 l'Wtll1ty-3l1~\lfl'lffl~-3 ~-31fJf1111.•••tl'lf1U 1~tJ1Je-311l.•••tl'lf1fJ' ')I'llY~Ni'l1Jlf1f111Ui'I::

1I~~1'li11ft'111~~f1111.•••tll1 t)i-3 'Ufl111il~i'1J6BlI::""1J111't'lfll1iY-3 H;11i11~ 1'YI1\1flUUtl::vh1'Y1fJ

1J1f1f1111Yftl')l'lfJ,u'Vw:: ~l"" tl'lflfJiifJ1JtiTI.m11-3tfo-n1J'n1J1flfl'hfl11~ 1'YI'ilitlu

1.2 BlfJ (Age) OB11lfJuillIi'fJl1d-3~ijfl111lt71J-ntnrn1JU1J1JUNU'YIHtl111Jfi~

'rIq9i fl1'i1J Utl::U-3lfJUa~fi111U~tl111JfJ1f1~lfJ' Ufll'ioifl~~ l.A'1fJ cb-3fll'i flfl'l:J1'Y11-3ifl1'Y1fJl'W1J':h

A .1,. d Aid i'" '" '" : .J' A "11JBflUOlf,l1Jlf1'VU lBfllff'YI1l::1lJtlfJU lIl1'iB\lf1'Vfl~~ n::UtlfJtl-3 'YI~Ul'WO~1I1flUU-3'VB~fll1

60ft'11Utl'1 OB11 BlfJ 'VO~~i'1Jft'11ij6'Y1ii'Wi'ln1Jfll16Bft'11'U1U'VB~fl111Jff'W'lI m11Jl~O
4 Q QI • SlQI

111B.•••qflfl111Jfl1111J'V 11ft'1 1'VB-3fj1'Uft'11
~ • 11 oe:I Q,I' QI fl. "

1.3 fll1tlf1'l:J1 (Education) l110fl111J1 (Knowledge) 1Jfl111Jff1J'V4U1ifltlU'VH~~
QI QI • 4 dl 'i JI Q ~ cto JJ 4 lid
fl1Jfll111Jft'11 f1tl11flO fll1tlf1'1:l1f1tl l1lfl~m11J ~ fl111lMl tl111JflB~fll1111BfJ~llfll1W'YI

· '" 'AI ~ ... ~ , · .1 4 1"A~' ~l "'"UflflflHf1UBOf1 lJ 1Jflfli'lfH1Jfl11"f1'1:l1~~1I::ft'U 1I'V11ft'1'i1l1f1'VU11~ ~11J1fJ1J U!lU::llJUfj11J

d ••• ~ " ••• ~" i A ••• " , , 511••• I '" 1· .0\ l'ff11'Y1~ 1.•••n::mUfj1Jfl111Jtfl11-3'V1H Ul1tl1U1'iB~ 1Jfl111l1'V11Ift'11 ~~ U~llf1 1Jl'VBB:: 1-31fJ'1

" ••• '" '" ••• 0 , "i"~' I '" i ".0\lI~~B-31Jl1tlfl!lUft'U1Jft't!'Wl'V4fJ~'WB'YI111 'Jj'nB1l1i'1'VU Ufl1'iUft'1~111'Unff1'iUtl~1Jfl 'lfft'B. "
ff ~Vi 1Jl11fJU11"1'11..10 fl1l1flU U~'W1J11~iifl11flf1'1:l1~ ~~flii lefl1ft" Ufll1 1'1Ji'li'B 1J(j<U11ft'l'i 1J1f1fl11

" ••• d " ,~1Jfl11tlfl'l:l1~BfJf111
a del 4:t , ., d ol:lIt. Q,I' Q If ,

1.4 Bl'Jj''V4(Occupation) flU'YI1JBl'Jj'.•••~1~flUlI::1JUU1fl~ 'YItl'Wfl~ fJ~1Ifll'iW ~B

a~~H '1 'J,jll1jjB'Wn'W ~~rlBl; .•••umfJui 1fill1'W~1 1tJ1lf-3lfJui 1UU1 ~ 1I~fi1l1U"lUU1J1J'VO~



40

1.5 ntJ'll (Income) 1fJuiJlli'tJ~ftnnUlfl1UJltlUt){j fl1111~0~fll'i fl1111fi~lMU..
~iHl~llUlUl~ fl'.i1119iHG'J1I0~1l\fl:lfj'~~ih1tJ'll~ll::iiilll~fJtnr'Uff'4 U1um11iJ~f'UtVo,~

tI ,,,dd,1I "
lHnmH'IlU 1::lfl1'lfl11N'YI1l1ltJ~UotJ..

1.6 fJihh1U1(Birth Place) f1'fl'l:JW::'rlHfJiifl1iY~{,.O~l1'0~~u~odOlfltJcJ~ltJ~1tJ
, ,. "

n'U!lU::'YIH1fl1'l:J!flll m11iio~ U"::1Wlun111~o~ilu iiN"Yh1Wflu~0~luwu;Hill~fl9iHnuii.
QI oQ .Q .cI 1 IV

'YIflUfl~u"::~q~ fl'.i111'Y1U~flfl1~flU
<ltI " ••• l' 4 Q,I tJ cv ~ fl:!t Q.I

2. ~Nfl 1::flO'U'rlH~lUll~ 1l1'IJUm11"Omm~111'Y1ffUMlfl'.i::'U1um11C10fl'.i'U..
,j11iY11u,,::,.h:: iY'Um1Wl~1I"6~~U cJ ~U'U11iifl1111thtitymh ~~~9i6fl11fl1111JAltlll'U'U

~q~mnJm1tVoff11'tJ0~1l'4)J6 l1~Omllflrll1'Il'h 'Wq~m111m1~mn1116~1l'4'l:J6l~tJlU~l::
.,

m1~fl1111iY11'\116m 11,",fl111l111l1fJUri iYl1UU ll::U91fl9iH nu , tl91111fl1 0'UU11~fll1t\'1~O~
• tV •.Q cS .::I, 4.., 4

(Frame of Reference) 'YIiY::iYllJJ11U6~~u,,::m1 6iY1Hl::lIN"~6f111111'IJ0'rlflUfl~ ~"o~m.J

••• 11'" 1 '" , .l '''' '" d ~ .:. "~q~ m 111116~'J1'UiY11Uafl)JW::~l~G'J,.tJ6gfl'U"fl)JW::1I6~iY11C)f~11J'UiY~111Ua::iYfl1~"0~
, " .•.

mO'UUl1~fll16HO~

3. 6~t1t11::flO'U'rl1~1l1Uff~fllliYfl1~U1A~611iiN,,9iOfl1111fafliiflii~ thiitJlI

~"0~\lUfllmiY~~OOflo~'WqMm1119iHG'J1111~~'WqMfl1111m1~OiYnIl1U1~0~\llflflU111ii

fl1111ff1J't~/U1i'9i6fa 0~n'Uff1l1;fl lu fl~11ff ~flll U"::\l::(j~il6 fl~lIff ~flll;1~ U1flUiY1l1;flO~1flu

'" :; ••• .o!\ 11 .o!\ ••••••• ~ 'tl1 '" '" '"'\1"fl nllm~ fJ ~ m 111m1ff6iYl'i~nfJ 1110fl'.i::'YI1'\116UiY~~fl1111f1~l'\1U U'rl1~1~U1flU fl 'U

thiiUll'll6~fl~1I ~\l:: '~f 'Ufl1111iiUlI'lJ1I'lJ0'U\l1flfl~1l lUVlH~1 ~nU;;ll1'\11fliiflU;r~l1~~n'U
.,

thiiUll'll6~fl~1I ~mll 'llf'UflU"~ 1'YI'l:J1l1flfl~1IU6fl\llmrUfl1111ffll-wu1i'mfJlufl~lIff~flllu9i

,,::fl~111Uf1'fl'l:JW::,1i 1flu'YI1~fl11fio11iio 1'1i~" 9iOfl1111fi~1MU11"::fln UOlIi''U'IlO~'l.Jflfl"fl1fJ1U

fl~lI l'lfU fl1111ffll-wu1i'U'U1J1tl16ty1~'\110~U1'Y1Htl1111fi~11Cl::1WlUti1111~iithuff1flty1u

fll1 fl111u~ii'ffU fl ~u,,::1tlu 'U'U'Wq~m 111fl1~~OiY111'W11::1ilu~1ft1'\1u ~m61JU11~fl11~11iiu
.,

;1~'Il6~ iY1I1;ffl1Uff~flllUU 9 1\JJlUtin11'110~u9i"::ff~tl1Jfi611iio'YIi~,,9ioflui'1Jfu,,::m 1
d

~fl111l'l11l1fJiY11
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, 0 j} 4 cI gJ .:9 1 j)Q,I .d
1..1fll1UllffU6ff11 ~~9'l6~lfl6flfflnlffl1JU fU'Ulfl ~fl111JffU 1l'U6~N11Jffl1 'VI~~..

:;>t ., .,j. 1"~· '" A I "' •• 1 'I 4 ''1'1 ='tlu~I11JffU IWfl'VIl 11fl1'in6ffUlfl~lJ'i~ff'VI1im'Vf Ufll1~~ l~tJ~q'~ 'lf~ffl1J11f1Uff~~l~l1JU

'"
UNUftlW'U6~fll1 i'1Jffl'i6U~~ih' tl~WlJ~ fl1'i1J~~U

1. '~UU1.h~aUI"8~~flfl"lilA1UityqJ1Qlft11aaa11I1Q::titl'lh:anQ';rUn1

(Information) ih~1U

., ~~., •• , ~ 2! •• , ••
2. "na1'iYlIM1tJtlNaAalfl'~a';lHYlH9'U"II1't't (Images) lIa~fll'UtltI (Values)

mtl''Un~~tltla

....
il 'I " •••••• 0 •••4. I 'UNitll1~tlfla'Utlfl1'n1~Y11"'Utll

d '" ••• "'l' •••••••• 'l''' " l' ''',,,... "d., lIJ "" •••'VI1Jl: ~U9'I'Ul 1J1U9'lfJ1'Jf~Vfff! (2542) "fll'i IU1JU11~ Uf1~1J~ 'lfmfll1Uft~~'VItH 11J'If'U'ifll'i

'HIhHhiiil16ff" 1'V1fJ1U'W'Utftl~tyqjlUI 'VIflfllff~11J111~Wtfl9'l ffl'U11'lf111'VI1'V1fJl

fllfl1'Jf111'VI1'V1fJ1Uft~~fl ffU fll'i Uff~~ flW~Ul'VIflfll ff9'lf ~Klft~ mtU'1J1111'V1fJl~fJ

Nft'U6~fll'i~6ff11~~1.h 1tlfff11m.J~fJUutlft~ 3 tl'i~f111fl6..
••• Aid Al ""'"I. 1f1~fll'illJ"fJUUlJ"~fl111J~'U6~~'i1JffU (Knowledge)

2. Ifl~fll'iltl~fJ'Uutlftn1flUfl~'U6~~i''Uff11 (Attitude)

3. Ifl~fl1'iltl~fJ'Uutl"~~lUWlJ~m'i1J'U6~~i'1Jffl1 (Practice)
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0' 0' , • .cI

Ulltltltl1JtY U"~l1Jfllfltl1 (McCombs and Becker 1979: 50-52) fl"1111 'lJtltl"ll

'V4q~m11Jfll11iJ~lmj 111:1'11i~tJNl\.Ul1:::'lJ1'U fll11atlfl1 mh1tYU 1~t1~t11.JtYU t1,:Jfl111J~t1-3flU 6

1.h:::fll1fltl

4" ~ 1" 4" '" ~1. l'V4t11111~fll1tu (Surveillance) ~fJfll1~~~11Jml1Jltl"t1U Ll11 U":::tY-3lfl~tH

, '" ~ 4 "I J!" , '" ~" , "I 9t ~ 0 '" "~1,:J"11t1'lJ~1\llflntl1J1"')j'U 1'V4t111:::LVI1ll11'YI'U111~fll1tU U":::111tl::: 11l1JUtY,:JtYlflqJ 1l,,:::m11

2. l~t1fll19i~ffU'11 (Decision) ~t111:::.,r1fJ11'lJ111Jmlllfl~l~tJ1tl1.J~-3~H "1 ~t1g

1t1'lJ9i1l~t1 '.ft'Ufll19i~ffu 111

3. l~m~~fJfJtYU'VIUl (Discussion) fll1liJ~1mjl1tY11111flatl1J1"')j'U''h''M''lJtltl,,1j

.u'~\!"~l1:::Ul '1I13~fJfJ1:1'U'VIUl tl1.J~~'U'~

4 "" , 4 "''' "" , , ~ ~1'1I4. 1'V4t1fll11JtY1U111J (Participation) l'V4t11'lJ1U":::1JtY1'U111J Ull1~fll1Wtl111lllJ'U

I d ~ J, '" '"~H "1 'VIlfl~'\I'U 'UtY,:Jfl1JU"~1t11.J "1 ~1

5. l~t1tY,r'lJtY'4Ufll19i~ff'U'11 (Reinforcement) 1~1I~t111:::')htJUUUUfll19i~ff'Uh~'~

o "111 J! 1" '" .;,, ~ .Km:::'VI1 L Un1 'H'lJtltl"1Jfl111J1JU 1111-3'\1'U

6. l~t1tl111J,jUl'r1,:J (Entertainment) 1~fJ~t1 \l:::'lbtn;" M''lJflfl "fffflNtlUfl"lll

•• ~ _'" "I J! '41 ~ 4.d
1"1'lJtl1 ')j'U11J1J(Wilbur Schramm 1973: 121-122) L"lfl"11~,:JtI,:Jfl1l1:::fltl'lJtI'U "1 VI

, "
lflfJ1.u't1,:Jtl'lJflUlatlfll mj 11 tY11'\1t1-3~lmn1 1~~,:Ji1

11 ~ ~l M '" .d 0 , ""'" ,.d, '"1. 1:::tY'lJfll1 WllJU lJ\l1111'Y1'Y11'HN1 'lJtY11UtY1-3'Hl'\ll1tY11'V111~fl~Hfl'U.•.
.. 1 0'. 91Q.1 ,.4

2. fll,l1,:::l1JUlI,::: U'If'U'\ltl,:J'\l11tY11 N'i'lJtYla:::UtY1-3'Hl'U11tY111'VWtY'UtI-3.•.
11 " ",.k~~ 1:::tY,:Jfl'UtI-3~'UtlUH ~t:lUHl1'U-3

3. ~ij'Ha-3U~fl~l~tlU vi11M'1jml1JtY'U'1111~fl~1-3ft'U 1i111J')j'1~'\ItI,:J1JlfI:l6~Jjfll1:::.. " ..
1:1''U'11ff-3fi~U '~lflll'V4'lJ1JlntlU 111J11-3tY'U1\1''Ufl111JU~ fl~ H 'Hitlfll1lllfltJUllll"-3tYfIl'V4iilfJ'Utlg

, : ",. 9t • l.d .1 '" ~ '" 4 ,'U'UW:::UU 1l11\l:::llJ'Ufll1llJ"fJUUlJ"-3V1H191Q tY,:J'\ltl,:J111t111t1-3111~1-3"1 ."'" ".'91Q, OIl Q.I 4. C111!
4. fll1ft'fl'l:llU":::tY.fll'V4U1~"t11J Vll 'H1Jfl111JU~fl~HflU 'U1~~1.Jfll1l"t1m'UntlU":::

"'" ,l'Utl111'\ltl-3'\111tY11

5. tl111JtYl1Jl1 ~ 1U fll11'lJtY11 l~tJ1ft1.JtY.fll'V4i HfllfJU,,:::i9l' 11'\1t1,:JflU 1jff1'UtY1J'W'U,r

ft'lJfl111J tYl1J11~1'Ufll11 'lJ,j l1tY11'\1t1-3'IJflfl" ~~ 1jtY.fll'V4i 1-3fllll~tY1J \11 or111~ 1:1'1'YItY1JFttY\'Jfltl6H

• , JJ. ~ " d: QI' , "4 , ",d4 , ,
l1:::VllHU ~t111l-311fl~U":::t:lfJ UtY.fll'V4'Y1\1:::1'lJ'\l11tY11~~fl11N'YI1Jfl111J1.Jfl'Vf1t:l,:J'VIH1HfllfJ U":::......
111:::tYl'YItY1JNtY
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~ ~:II",. 1:II"", " 1'" ~I7. mnJiU ffml'tVlHm~JJiU'\lij~NnH1'lHI::V11 'HN~1Jff1~l'\l1 lIlf~081llll::t1J'U~ ~
~1.Jffnfl9iijfl11JJt,j'1111fl111l'HJJ1{J'\lij.:J,j11ff1~'~

8. nfl''Ufl ~ 11::trl'U9i1ft1'H'U~"hfl'\l ij ~fll~ 11J,jnffl1 U~::ff'U ij ~~ij,jnff1~ ~, ~
cl

l't 1J t'H 'U

.1' " , ~ "'. ~ :II ,.,j ,.,j d .,; 1
ff~1J ~11 fll~t1J~~1J'\ll1ff1~t1J'Ufll~Uff1.:J111'Vij\!~ 'Ut~ij-3 ~t~ij-3'H1HVI~'Utij-3ff'U 11

JI A ~ ...I 0'1 QJQJd.01J1 4 QJ~ QJ~

ijfJlfll U€l::tl'tijtl't JJ13'U1J~::ff1Jfl1~iU ~wu~-3N~fl~'U VIVI1 111Jflfl~t~ijm 1Jn01Jn1flilll11tll't'U!l'U

bJ SI I JI d ..•1 1 tI QJ QI 'Q

I~Ufl fl11JJt'H-31fl11JJijfJlfllij{J1flt11'U flUUff1~lflN€l1J~:: {J'If'Ufl111Jfl~1 U~::fl111Jlf1.:J~HlI

fll'1il't€l9iijl'tq~ fln 1Jfll ~tiJ~11Ju9i11::iifl1111 U~ fl~ Hti'UijVH , nr'U;f'U ij gti om;fl1~JtlI::'\l0-3~111ff1~

t'li'U tl'tfl' m~ m;iVf ~::~lIf1l~flml1 U€l::~ltl'~ trl'U~'U l'Uff1'U'Vij~ill1itl~tfl'U9i1til11'U~

• cl ••• :11 • "'.1'" ,,"' •••• ..i
fl111Jff1t~l1lf~ijfl111J€l1Jt'Ha1'VV.:Jfl1~ff-3ff1~11Jf.I-3e~1Jff1~flVfl1::1J1'Uf1l~t~Vflff~~ C)f~

.r.:! •• .,j , 1 '" 91 .1 :II •• ~ '" ••
t1J~f.l1JtffJJv'Utmij~fl1 ij-3'\l11ff1~ 'Uf1l~~1I1'\ltH1JfIfI €l1J~::flij1J~1f.1f1l~ laijm1J~~1J f1l~taij fl. ,-,
1111'tm::fl1~t~Vfll1~~l 1~f.lfl1~t~Vfll1~~llr 'Utm f.l1JtffJJV'Utfl;V-3fl1ij~i'U q~~ltlYiiiN~9iijf1l~ ri-3

•• JI II

ff1~ '1.IU.:J~111ff1~l'U1Jl-3f1i'.:J,jl1ff1~Vlllll::~fl1.Jiltff1i9i.:Ju9ii'Uum l~f.lfll~ '1ilaomh'U ih If;ij

.oi "' •• 1 "''';91", ••• .,; ••• ''''91 91", G
'lf1JffOm€l'lf'U1JHU 1J1Ilf~ij1JHn{J 'Ufl1tU'VIN~lIff1~'Haflt€l{J-311Jl~ N~1Jff1~fl811l1l::VffJlfJl1J~ ~
•••• .,; ••• :II", Y. 1'" 91 • " :: ••• ,~
llfl111J'V11ff1~'VII~~1J~11Jfl11JJt"111'H~ijfl111l1lij.:Jfll~'\lV-3~'Um-3Ull111fl11'Vl1ff1~'U'U 11lt1J~

II II

1ijfllffl ,r~fl111JU~fl9iH' 1.J'~ ~11Jff1~fiu~ii 1ijfllff1.lillff1i,jl1ff1~U'U '~6mrJ'Uiu q'~~lf.l
• II

m'l1fiVt~ijflll~~lLUl't1::lIHtbuii~'Ulij.:J ff'U111If ;ij~ij-3fl1~n;,u'U

.4 QQlA QI 0' QQI , 001

f1l~fl'fl'l:l1111m~ij.:J"fllVf€lfl'l:liU '\lij~lI~'I:l'VI ~::1J1J'V'Uff -31J1a'lf'Ufl~ -3lVll't1I1fl~

(lIlf l'lfU) ~1i {J'~thu'U1fi~u€l::V1q'l:lal~f.l1 ti 11fll'I 1i1~11J<U11ff1~'\lij~ ~H;lI; fll~Hl 1li~ 1ii fl m ff

~ii9iijav1.I~::'lf1ff1Jli'U D'\lij~1J;,.j''YJ<''1~mrl'U flU flfl'l:lll~{J1ti1J1.I~::lft'VI'\lij-3aij~til~111 ff1~~

til~1tJ U€l::fl11JJ~l'U f1l~til~1tJ<U11ff1~-hal ~1I; fl1~Hl ''rirhiillmfflilijfl~1I::1il~1tJ,j11ff1~~
.,; ",.oi '" '" ~ ~ '" ., '" .,;,,, cl 191' , ,,'" ~ ~
lfl{J1fl1Jffij1.l~::'lf1ffllVf'U1i'\lij.:Jm'l:lVlcIJijf.lH ~ lfa-3111flVl~VftJt'H'U ~m'U U€lZ ~~Un-3 nij

1 :II .,; "1:11 ~ , .. UI ••••• 1" 1 "1"~ ... :II 1 ..•.
~tJHVllij 'lfll~fl1~Hl l"fnl1Jl'IlVff 'Hfl111lff'U 11U€l::lij 'lfmfll~1Jfl111ll'\l1 11'H~Vffl1l1HI1l~HI1

11 ~ '" '" •••••" ••• , •••• cl ~ .1 '" '" ~, :: ••• 1
l'Uij'Hl'\lV.:Jnij1.l~::'lflfflll't'U1i l~11~V 11uaZ1Jf1l~l't1Jl'H'Ul1ij1J~::"lI'lfflll't'U 1itJijtlflHlVftl-3 ~

~1JJii.:JlflWtt1ll€l::illlitl~'U lVl~iiN€l~ijf1l~ lil~1 lI,jl1ffl~ fl1~1.I~::"lI'lffllli'U D'\lij-3tJ;,.j''VIcIJ
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..••. ..• "" " " .•4. llUlf1~lfUflfl1Jfll11JJfll11Jl'U11;)

"" .•. 1"01 , Jlo 5ft " A
Ul'l'VI'jfl UJI1~'Y1(Patrick Meredith 1961: 10) 'H'VIft'U~11 fl111J1911lJU9lt1UJ

"
fHti'tJn:mJ'lJ 2 1.h~fll1 flt) f1111Jl<Ul11l(understanding) Uf\~fll'jfHt)d (retaining) 1'W11::fl111J{

d! • 14P1 ..l. . ..l" , "
'H1JltlO~fl111JffllJ1101l~911~1 'U1J1~ff~1Jl~6m~'YI11l1'U11l1J1Uf\1

~ ~do ~ 1421" !114}""
fl111~6'j 1 tl~(Carter V. Good 1973: 325) l~l 'Hfl111J111Jltl'Ut)~f1111Jln11 fl111Jl

~ " '" ••.•• ~ do,..l ~ p •.• d
llJU'Utll'YI91lH (Fact) f1111J9H (Truth) fltl1fltucrl Ul'l::11tlf\::16(J~lIH '1 'YI1J\ftW1~'j1J lm::lfl1J

11m 11Jff::fflJ 1l'

.. 1" · ,,~..l.
l1JlHl1lJ'U ttlff 1J~1J(Benjamin S. Bloom 1971: 271) l1fl111J'H1Jltl11 fl111JlllJ'Uff~

d.d QI .d4lt A 44 ~, ~ctQd ~ .d.di
'YIlfHl1fl1Jfll1'j::nflO~1Urll::l1t)~ 'H1tll16~'VI1 '1 tJ 1::f\flO~1tffl1~1J1'Ufl11 'H161::f\flO~lllU1J1J

1 tJ QI: SId QI~' .di"V.di 0 ~

flHff1H un::fll11l~9H fl111Jl1J'Hf\ltl1::~l1J~~U91ffl1Jl101::nfll~\l'UO~ffl1Jl10'Ul1Jlfl111Jllll

~" Jt _I" 1"" ..... ,..l.. 1"" 11'1"'" •.•.!
1lJU'U6\!f\1'V461J1~11J'UfoIf\un:: 'H'U691~ff'U~6ff~91H '1 ~f1l~lWflfl111J111 6 1::~1J ~~'U

" dI l' ...SId! '" " '1 ' 1SI1. fl111Jl (Knowledge) 'H1Jlt10~f1111Jffl1Jl10 'Ufll11l1'H16lfffl ~ U~ 1.1")ffll'j 'If

" 1 '_1"" 1 Jt':: , ~ " ..l •.• A Jt 4 ~ " '" ••fl111Jl'Ul 11 1J~fl111J'H1JltJUl1t)~'U'U '1 U1J~66fl11JUfl111J!1fl(J1fl1Jl'Ut)11t)~CJl'~11J'U'U61'V191lH

11i~11U'U~1'UU'U1f1~ 'YIiJlIQlflHff~H lm::m;flfl11

2. fl111Jl<U119(Comprehension) 'H1Jlf1~~fl111JffllJ110~1Jlllfl111Jthflty'U6~. ~ ~
li6~111~H '1 ,~ n~1'U~1'Umlll1'11ff fftyflflllW 11~l1.hi1nJUn::'Ul1Jti111J Uti~lrJ'Ufll1ullf\

do

fl111Jfl11~fl111.1 fll1'UtJltlfl111J
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3. fllnh1111~ (Application) 111J16U~fl11lJff1lJ1';itl\hltnii~~'~1I';i::ff'UlJ1 l<VU

"" "" 1 'A 11"1 ,,~ AI 1 " ..... 'A 11" ":1 .••1 1"UU1f1~ 'Vlq'l:l~~H '1 lJ 'If l1l1JUlJ';i:: l.l'lfU l1HlU1 lJ 'lfUfllJt)j111~llJffmUmnU~1~ <:] ~

"" ••• 4 1 .-\ ~4. flln1fln::11 (Analysis) l1lJl6fH fI11lJff1lJ1';itl Ufll';iUtlflUtI::1HH';i11~~mlJU

ihu 1I';i::fl~'U~mJ 1~6flfl'l:llfl11lJ fflJ'vtU 1i';j::l1'iH~~tl1l';i ::fl6mY1U66fJ un::l1 " flfl1~ l1i6

"" .-\ 1'J1 "1 .4 •'Vlq'l:lf;)1l'l6 111'111\U';i6~';j11~H <:]

"''' 4 1 0 A 45. fllnHlfIn::l1 (Synthesis) l1lJ1fJtI~fl11lJff1lJl';itl Ufll';iUl1611~~~';i1111';i~

t'hu1I';i::fl6'U~~t1lJ1lrJUl~6~';il1l~l.l1ftU 1~wnfllnl~u1ln~ il~lJ ff~Hff';j';jtl t1i''U111~'116~lrl11,f

"•• I "'l

lJfJWfl1'llU

6. flTI1I';i::lijU fll (Evaluation) l1lJ16U~fl11lJff1lJl';itl lUfll';i\;\'I1';i1\! 1 9Y~ffUfJWfl1

'116~fl11lJfl~~~1~nl1amflW~ l1:lum';i91~ffwil6:: '';i~ ,,j~mh~'';i 1fl1amflW ~l~~t\~ '~1~t1

" 1 Q 'et tt1,J.~ ~ Qo' JJ A "
q';il'l~1:I ff1iU::lfffll.l~ (2533: 120-121) fln11f1~ fl11lJt, ,U'VlUl1JUm';i';i'U11'U~~~U

~~'4f1f1mbUlJ1fl\'l:: 1~i'1JFhu1I';i::ff'Ufll';iWl~6fll'I 11l.lui \'I1flm~~6tJffU~~ii ~lf 1 (S-R) U!11. "
\l~';i::'U'U1fI';j~ff~1~'116~fl11lJi;\NfflJNfflU';i::l1"h~fl11lJ~1 (~61Jn) ntJffflll'l\i~1'Vltll ~1l.l1l19Ji1

fI11lJ{~ ~1rJu fl11lJ~l~lft~ flff';i ';iff~~fI!1 6~ntJfffll'Vti~1\:I'll~~~U16~fI11lJil rJu fl'I:: 'U1Ufll';i

flltl1u ~~~U\'I::i'tJV~\'Ilflm';i 6'4lJ1UlJlflfl11fll';i ff ~lfl91'~1 ~l.l~';i~ 6fh~1';ift9111Jfl11lJ{61\'1

ff ~Nn~6l'l qii fl';j';ilJ~Uff~~66fl'll6~lJ'4'l:lU~6 111Nnfl';j::'Vl'U~~i''Uff1';j1.y~fl11lJ{1u'Vlq'l:lfifll';i

~6ff1';iJU61\:l1l';ilflg '~\'I1flff1l119J 5 111utJtJfl6

1. fll'I~6tJ~6ff~ffl.l (Ambiguity Resolution) m';i~6ffl';iUfl\'l::fffHfl111HY'Uffu1,f

fflJl;ffl 1Uff ~fllJ ~i'tJff1';i~~UflUff1~111ffl';iffUl'Vlfl'l~l.lfl1';i61fffJfll';ia6\f~l1 nll.l li46916'U-«Off~ffl.l

un:: fl11lJ ff'UffU'IIO~~U

"2. fll';jff~H'l1ffU:: (Attitude Fonnation) Nnfl';j::'Vl'Ul.y~fI11lJ{~om';jtl~fliln1f1'U::\l'u

ff1U lJ1flUl.llJ1~ntJffl';j ffUl 'Vlff~1iIUU1~ fl';j';jlJ l~Offf 1~'l1ffUfIiil,f l.lOlJi''Um';iUl'l7 U191fl';j';ilJ

"-UU'1 (1U!lU::fI11lJ{)

3. fll';jtill1U~11';i:: (Agenda Setting) lrJUNnfl';j::'Vl'Ul.y~fl11lJ{~~6m::\:Il{J66fl'1I
, , , t1

1-';01,f1I';i::'lf1'lfU~';i::11\l'fl un:: rjfl-nU fttJ1I';j::l~U11';i::;\iY6fhl1u~;jU 111fl~';i~ft'UfJUl1"~'II0~

• .Cll Q.I "Slo..r d 4 ~it \'11\'1fl'lfU Un::fl1UfJlJ'II0~ff ~fllJU n1 N';i'Uffl';i fl\'l::ln0 flff1';i ffU1'VlffUU
OJ
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4. fIln'Wfl~U1~1J1JfI111l1~6 (Expansion ofthe Belief System) flna6ffTitl~flll

Q,I 4 ,~ tJ' 'j/ , 'ti 'ti <oS 0 191 91""
1Iflll::m~1I1{Jfl111l1')f6 fllUUll UCl~~Rllfll1W~lU91H '1 iJ' 1::'lf1'lfU 1I~V11'H~11Jff1'jVl'j11J

..\ ••• .d •• J' 1l\ 911..\ J' "'tI A
S~1J1Jfl111l1'lf6f16V1'HCl1fl'Hfl1l.1UCl::aflCJr~11 Ufl1nll'lf6'll6~91'U1l1fl'llU 1 lHlV '1

fJ/J}I'oC:lto GI"1A Ie:::.

5. fIlS1UM916f11Ul.Ill (Value Clarification) fI111l'll~Utl~ U1S6~fllUtlll Ha::.. "
6~ 11fllswd'JUfl11::tlfl~'ll6~ff ~flll ff61l1a')f'U~h'i lUlU 6"'61,hnll ~1'UtI'I~l~U1'H rl1UU661l111111'•

" "tln')f1')fu~f1Jff1S 1"'11lItl~t'hu{Jlll'H d11!'UUf~i~;ju.•.

tI ~ .,,, ~ '" :"..lr J!4
'j~fl11'Wqj f.lJS1W (2526: 16) flCll1')1 fl111l1l1J'U'Wq91m'I1l'llU91UCJr~fjlStl'U'" '0'" <oS '" ••• ~ "'_~.," 91: .:,,,' "1VW~U91111~ 611l1l~l~lIfllS'UJl ~ 'H'i61~UfIl'i1l6~1'HU 1~flUfl1l1 ~ fl11111'llUU ~Ufl fl111l1

1~U1ft1Jfh~lft~fI111l fl1111'H1l1fl""61~1I111~V1q1:lQflt")lflHfffH Ufl::nfll'iU~i1qj'H11~'U9Yu

..\ '" 11'" A I """ • ..lr 1 '"9J.!':\ ",,, •••• "I 91
11l61JflflClli'11luS~ff1JfIl'iWfl1J'll11ff1'i'HU~ '1 611111::~Ufl11 1~11~ l~61U 'H'i6 l~

." II"

1'UUU1~U~fl1~111JflflCl1!U 1I~l11f1111l1""11lIft1J'\h1ff1SU'U '1 fI111l1"'111Ii1611111~uffR~66fllulti

"'116~'l1fl1:l::'H16fl111lff1111'ifl~6 'tlil . "
1. fIl'iUtiCi (Translation) 'H1l1Utl~fl1111ff1tll'ifll'Ufl'U1J'i'i UlmnU1ft1J'l;nff1'iU'U '1

1 1910 ..lr 1 tI d , "' ••• 1 ..\ ,
~u ')ffll~~'ll6~91'U16~ 'lH611l1l~66fl1l1 Ul U1J1JVlU91fl91H1I1fll~1l'H1666fl1l1 'Ufl11:l16'UU91

"" ... '"f1111I'H1l1Ufl~l'H1l6U1~11

191 <oS 1" . ..:., ...
2. filS 'Hfl111l'HtllU (Interpretation) 'H1l1Um O1'i 'Hfl111l'H1I1U916ff~91H'1 'HS6

, ,..lr 1 '" d ••• " tI.d : 911
'11l1ff1S91H '1 CJr~61'il1l~66fl1l1Ultlfl111lfl~1'HU 'HS6'll6ff~ 9111lVl1JflflClUU1'll111

"3. flnfl1~fl~lU (Extrapolation) 'H1I1Utl~ fl111lff11l1SfI1UfllS~~fl111lfl1~'H1l1tl

••• ""., ",.l..lr .: '" "1 ",."'HS6fl1~'H1n16~ S'il~lfl~'llU CJr~fl111lff11l1SflU1I~lfl~\llflfl'l11l1'll1 11fffll'WfllSW ua::U'U'llUll. "
~6nlJlflH1U'u11ff1SUU '1

,. ~ '"" 1'.1 " "" " 1lSlCJr'Ul1JSflUfl~ @Jl1ua'U~(Rosenberg and Hovland 1960: 1) 61ilJltl11 fl111l1'll1 11

<oS ..\ <oS "' ••• "" , ..:. 1 5 ..lr..lr ~ '_1'11: '" , '4
'H1l1UfI~ fl111l1'lf6 fl111lUflfl~ 'HS6f1l'ifl61J'j1J916ff~ ~,,~'H'U~CJr~l1J'Uu i'lVl~V1H~ ua:: 1l~

tI' " , 91 J! 1 ~ ..:.d d " "",. " ~ff~ ~11 fl11111fl111l1,,1 'il11J'Uff~V11flU1'll6~fl'Ul~(J91H 1'WS1~fl111l1l1J'U
" .

'Wq~ fl'i'ill'li'UUS fl~hh' tI ~f1111l1""1111ua~fl1nh' tltl6u~661~tlfl9Y6~ nlltl~flls\hfl111lf

" :: 1 " " '" 1" ~ 01 , ~ 4 tf111111'll1111'UUtlh1Ufffll'UfllSW'ilH ~ 9111l'llU916UVlfl1:l~911~'16 'llU916U fl6 fl111l~

" 0' 9J Q -' QI 0' A ~,!, J 'Q,I

fl111ll'll1111fIlS'U1 tl1'lf fllS11flS1::'H fIl'iff~lfln~'H ua::01stI'i::lll'UNfl V1~U(J611'll'U6Yfl1.J

tl S~ff1JfilS W'116~u9iCI~1Jflfl fll ~'Uf.hti t1J
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,
••••••••• v v

5. U'U1ftilUtl::::T1q 'tit) lfltl'J flUft 1UJtll~"l~

v
fll1U't1U1U"a~fll1J.1fll~'t11~

'Vt'il'Ul'4flnl'Ua~1~'UtllAa1 (Webster's New World Dictionary 1976: 172) ,,r
Q.I 4 ~ doQ t1JiI' JI" d "", .,jfl111l111J1fJ'Ua~fl1UJfl1~111~tla tl~'t1tl~ n"1~11'Ul11'JtJ11191fl"1'lfl1~161 n 'U'UH1'Jij~

n.W{l'HJ (Murray 1968:416) ,~,,rth~lft~t1111l"h fl111lfl1~111~ 111l1fJil~'J~~'U
, ," 1

fl"~l'U n1Jtltlmh'Hu~ 'H;ijfll~111l1fJ"'.h'il~,h'~ 1~(Jfitl111lfl1~111~U Ul rl'U'J~~'Un1Jflfl"
• I 14 , Sl0<9 114 ..; • 14 SI, • ,~
1J'J1'JO'Ul'il~n..l 'HtH1lJ1'H1l1(J't1flll1'U~n 'Ufll'J't1H1UU91"~flH

tV .~ ~ c:t QQ SI
1l'U~ l1"~flf.U~ (Mondy and others 1990 l.n~O~''U'Vtt'l'! 1J'Hl1J~fl" 2546: 20) ''H

t1111l111l1(J'Ilij~fl111Jfl1~'H'i~,..hli'JUfll'Jfl1~fll1tU'Ilij~1Jtltl,,9iija ~9iH C') 1~fJ1Jtlfl"'iI~'-if. ~
1I'J~tl'Ufll'JW;11flfJ1I1~t'l'1J1J11i'J'Ui1'i1~(Jfh'H'U~fl111lfll~'H'i~~~UU t'l'11Jl10 flOl1'~ ":hfl111J

•.• ~ ,,0<9 ••• cI ~.I •.• .1 ••• ~ '.I.A
fl1~111~11J'Ufl111J1;t'l'fl fl111Jtl~l11'U11J'U1J1~'ilflll 'VtfJAfl'J'Jllfll1 11t'l'~~tltl fl'lla~1Jtltl "'11~11JU 1J1'Vttl

fll'J '~H'Ufl" ~'Vt1i9111J~fl1~'H'i~1~

d QI~ A Q .dtJ
't1fJlltlfl111Jfl1~111~ l1J'U1'lfJlltlfl111lfl~ (Cognitive Theory) 't11'U'Ufl'J~1J1'Ufll1'Utl~

fll'J~~''iI'':h ".•htlV1~h" (How) 'ufll'J~~1'i1~1fJ "1-l11111l1(Jij~h"(What Goal) il~'iI~ln~fln~~1'i1
~ "'..; SI.I •.• SI.I ••• 1 0<9 ••

l1J'U'l'1fJllQ't11U'U1;1J111J1Jfll'J"J'U1;'il1flfll'J1J1~1Jl"fl111lfl~'Ilij~fll'J ~~ 'iIU~fl'J~'U1'Ufll1fl~'iI1fl
•••• 0<9 SI .1'" .10<9 ~ '" Go' •••• l' SI ~I
'IIAtl1Ufl'llij~fl'U~ 1Ufll 'J1J'J~lllU tlOl'Ufll 'Jf.U'II~fl"lfJ11JU't1fJllQfll1 9l~t'l''U 'iI'J1ll~lfJ 1'Vt11~11J'U

fll1 ~~ a'U1'1111'iI~fi1tlV1~11 ~1(Jfll1 111~1iiufl" ~'Vni'~ijtlfl1J111"~fl111JU 1'il:ai'J'U'11'~ ft'U9111t:1~
, •.. '"

'Uij~UA"~1Jflfl" (tl'ilU'Jl fJ1::1i'J::2546: 15-16)
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3. 1.Jflfla"~iYu'1l~1l~m~li1 .•••q9im·HJ 1~mntlfl1l1fl .•••q9im'j1Jl1a1(Jflth~ a~~lrJU. ~
~ij\!a ,..rlntl fl '~urlfll11Jfll~lf'i~'U fi 1'Ufl~Na~'VnHill~l~tll(Jl1 ~~1l1flfll'j Ufffl~.•••q~ fln 1JUU

hJU~l . ~
1l1flfl111Jl;;ij~~flri11 Ufl~fl1'VUJ1'ri~3 vhu '~lffumH;fl"q~QH 3 ,.h~fl1'j flfl

1. fl111Jfl1~11'i~'Ufl111J""(Jl(Jl1J - fll'jm~li1 (Effort - Performance Expectancy)
49 dOl .•••" , ",,, .4 ~ 1 d.d

111J16fl~fllHI1.Jflflafl1~111-3 na1-311 U111 m9lUm~a-31JflUff~N""qflm'j1Jfl61-3l9l1Jl'Iq'fl
dT .4 • ~ AI" d , d 0 .Q ~ \II iI 0 d

ml1Jffl1J1'jtlll~1J 1flmff 11'jflfl111JU11l~l1JUff~11'jflUfltJl.•••tH fll'lll~fl'j~V1lff~UU 1flffll'j1l
OJ

2. fl1l1Jfll~11'i-3'Ufll'jm~l1l- Nam'j1J (Performance Outcome Expectancy).. ~
.d Q 01\111"" 1 4:1 Q," 0 Q 01

111J1UMfll'j l'I1.Jflflafl1fl111-3nal-3l1U lflflUVllI~Ufffl-3'Vfq91m unl mll::m~V1l""qflfln1JUU 11::
llJ" •.••• d!:ft "' ••• '" , llJ1flNaa.•••tiVll1JUN1Wll1'jflNalff6flUH 1'1

, IS • d ell'" d3. fll'Uij~Nam'j1J (Valence) 111J16fl~tltUfllV1Nam'j1J1J l1Ufl1.JflflaVlUfffl~
A .d, .:I 01 Jld 'QI' d Q.I'

'Vfq91m 'j1JC)j'-3Ufla::1.Jtltla1Jfl1'j'j 'U1l'1Uflflfll~ flU91flNam 'j1JlflU1flU

1fll9ltlf l6'1fl11J (Victor H. Vroom 1970~H0-3'Ufltl!1{) 'U'I'It)V1Htin1J 2545: 13)
"ISJ 'd as QI' CI d' cI 4, .:I If••1 dd
1flfla11fl-3V1q'l:lQflll1Jtl1fl111-311'UHl'Il'IUfl1l V1t]'l:lQV.I.E. lUfl-3lllflllij~tl1J'j::fltl'U'Ufl-3l'1q'l:lQVI
o •.••••

ff1flWflfl
u

o , .di CI,
1. V. 1Jll1lfltll1l Valence 111J1Ufl~tlll1J'Vf-3.•••tl 11...

o , ci ~ •••••••• '" '" • llJ.1 ' ,
2. I. 1Jl111flfll1l Instrumentality 111J1fJfl-3ntllmfl-31Jtl1fl"1~V11l::U1LU~fl1l1J""ij 11

~
3. E. 1J11l1mh:h Expectancy 111J160~ml1Jtllfl111-3tllul'U~11.Jtlflairu '11.Jflflajj. ~

tlll1J~fl-3fll'I ua~jjml1Jfllfl111~'U 11alUff -311a1m)th~~-3iru ~-3~tlnffl16l1Jm ~lilfll'j~1U1i'lfl
oQQ d A ~ 4 ~ d 01 \lJ" ~ : d \II VOl 4
11i11U-3l'Vftl9lfl'UffUfl~tlll1J¥lfl-3fll1 11'jflff~V1f1lfl111-3mlnuu 1.JflflaUUflll:: 1fl'j'Ufl1l1J .•••-3

, '" •.• '" •.•, ..: d .K llJ.I'" a
'Vffl11Ua~'Utu~lflUlfl'Uflll::f1lfl111-3 Uff-3l'1\l-3'UUmijfll'Iij{J '1

'" •.• ~llJ.!'~ <9 •••• , ••
lllfll'lt]~Qtll11JfI1fllfl-3'Ufl-3 Vroom CJf~l'1'Mfl~1t1-31l9l1V1U1'Uij-31.JflflaUfl-3flfll'I ua::

,.::I o.c:. d J 101 QI 01 It'' •
'W'U1lfll1l'11.Jflflall::m::V11ff-3'lflfl9ll1J 1I~'U'Uflgfl'U9I1U,j,4911 1flUfl. ~ .

1. Na9lij'UUVI'Unl'Ul '~i''Uirum 1Jl::ff1Jft'U'Ul'I'Ull'lnl'Ulf11tl'Ufl'jfl~fldd~tH'fl
ci 1 ...11\' , , d, "...2. f1111J'W~'Wij11111fl11J.•••fl 1l9lijNa9lij'UUl'IUl'Il'U11l~~'j'U

a ~t=! '" •.• ",,4 '" A. "'!:ft "',.!' •.. '" :;3. l1Jtll1J16'UlVlU'Ufl'Ufjfluua1l'U1l'lfij11l'Ulll~91tl-3lUUfj9'l'j'UNa9lfl'UUl'IUtlUU U.
"''l' '" ,"' •.••.•4. l'Ul1J1ijfllff't11l~ fl'j'UNa9lfl'UUVI'U9I11Jfl1l1JfI1fllf1-3
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if;) 9mlTtt'U ~tll11.Jtll~11'i'\1. ~
il1li'ufiol11U~f1111Jtl1~'H'i~ ff11J11f:lff1U'~~~il (ij'Hii~hH'''''ll'i 111C1lfl2538: 25)

~ IQ,I 01 1 1 9J 01

1. 'ti'\.Wgfl1Jflfl'Mtu~tll11JURflRH'ti6~Ufl fl~1JfIfI fl Ufl::tYfll'VUll~fltl1J tl'l11Jfl1~111~
4 101 ~ j} 1 101

Ufl~ fll1 11ff~~66mHU91 fl91HflU l'Vn 1::f1111JfI~f\111J91tl'lfll1'ti6~U91fl::llflfl flU91fl91H flU

J 1 QI QI' lid 1 1 ~ ~
2. 'ti'\.Wgfl1J1~~1.1fll11Jtl1fl~lfJ'ti6~~lU Ufl~U1~ff1Jfll1tuflfl1U1Jl UflHUU'l

~
mill '~'ht1'11lflflfllflm.h~ff1.1fll11Jthl~1I l'Umn;H1u 11u1J1ft6U ~1I~'Yh111'iifll1 01'11U~1::~1J

f1111Jfl1~'H'i~ lu mn;H1U lum 1l~6 'tJ~~~u Ufl~ lm"lfiu'Ift1JtYfll'Wfll11Jlflu 111'I1J1fl~U ll~

1Ufl1 '1911~ftU;;11J1I~0111U~ 1~~1.1fll11Jfl1~111~~1fl'l1J1nl'r1tl-l16~ftU in1ftft~f1111Jr if fl~1Jl11fl1. ~
111m~~1.1fll11Jfl1~111~fi9i~~ ~, 1'fl'"hf\111Jffl1Jl 1f:l111'I

3. ~u6dft1Jfll1U1~lijuflI11Jlflu 1tJ1~ l'Vfn~f1111Jfl1~111·uflufI'l11JrffflUflfl~

•• ..I •• , ~ 1 ~ .i 1 ~ ~ ~.I ••• d1"
Ufl~fll1f11~m1tu'ti6~llflflflfl1J91mH ~ff~l1U~ ~Uff'lUU C') t111l11JUl1J1il11J1116U11J1i111Jfl~

~ .1"" 1 .• ~ .! '" , .i.I'" ,
1I~l1JUfll11J1 ~l1JUfl1 ~fJ1J1J1911!lU 'ti6~91'Um~l1JUlm tl 'Il~ 'ti6~U91fl::llflfl fl C)j'~fll11J1 ~l1JUfl1

'ti6~U~ fl~flU ~ii~6a ~11'iha'I l~ ii~1I~'JfUYll~fJlftU ntll1l U91fl~Hft'U 1~ l~u~u mjft1.1fliil1a~...... ~
1.h~ff1.1fll1W fll11JffUl1l fll111ffJtufhUfla~uu C') 'titl'lU~fl~llflflfl

ff1tJ'~'h fl111Jfll~'111~ '111J1fJii~fl111Jifffliiflfl~'ti6~llflflfllflua'l~1lflflfl

••• o'llJlI'" , ~ 1 ~ .i .i ~ .1 ••..I ~
fl1~fl~lU '1116fl1~fll1tu nfl1'111 U1916ff.:j~tY~l1U~ C)j''Il1JUflfl1J1111fl1J1~tY1.1fll1WfllflUff.:jff1J1Jl

01'11U ~1flu f1111Jfll~111~1~Uflq'Mafl111Jfll~'111~lflu fl q 'Mafl111Jfl~ ~ 1~flq'M ti fl119i~au 11Ii 11J

" ..... 1 ' 0'" ",.i .! 0 "1.1 ' _jf d
~1t1l""11~1lflflfl1l~91~tYU 'il1111~m~fll'rtq91ml1J6UH ~6t11~l1U~1'WtlUl m~1lJ1'11.1J1U1'ItYU6~

~ .
~6f1111J~ tl~ fl11'ti 'f.I~flUltl~ 1~Ufl111Jfl1~111~UUlft~ 'ill fla fl'MW::fl111JUflfl~ 1~'tiV ~U~ fl~1Jflfl fl fi

1" ~ .! ",.i '" •• d "I •• d
'lf1J1911!lU'ti'f.l~91U1IJUlmVn~ C)j'~1~Y11J'ti'f.l~fl111Jfll~'111~1I~ltJflfJUUUfl~ lU9111Jfffl1Ufll1W 1'1

'''' ,U91fl91H flU 'ti6~U91fl~llflfl fl

1Ut11U'ti'f.I~fl111Jfl1~ 111'~'ti'f.l~tJ1~'lf1'JfU~ V v~tlm ~~ llU U111ft 1Il~U1ft1.1fll1

" Clt. 1 1 1 , _~ dd ~ fj) 'j/ 4 JI 0 dl ~ ~
1'111.11fll11 ~1.11J'tiUtY~1J1fl'lfU VUHl 'lfU1f:l l'Il"111JflltlffU U fl' 111J1fll111~916~fllU 'If:l~fll11J1 fln...
lflu tTlflt1J hi1111~lflu lUlflUl~V~'tiV~llflfl1m a ~t11U1 t1f1111JtY~Y11fll1;6a.:j;\'h 111'tJ1~'lfl'lfuii

fl111J~.:j""6 111lu fll11Jl l~1.11fll1 a1i'u\hl~U tY1Jfl1nl1UU 1fl~l~Ulft1.1m11.11 fll11J1flml1...
~ ••. .! dl '" ~" ••• 1lI•• 1_~ ••••

1'W1Jl911Jl••••Vflll1Jf:l~f\111JfllY1'111.:j'ti6.:j~l'Jf1J1fll11 f:l 1l"tl"t11.1fltnff
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,
Cl 4!!1 U' .clll,

IIlnfl~lftDlfl11fl 11111fln

f1iffl91UUfl'HJUHY(Christian Gronroos 1990: 27) 111'fi1,hflVlfl111d1 fll,1Jifll' flf.)••
C\ dI .Q .d '1 d.::s Q.I 4 1 ,d C\ J .c:I "1 tJ ••• '"
fl1lmnJ lnf.)'V~'Ilf.)~fl1lflH1J'1Hf.)11lf.)~Ufffll'WVlll~1~U1I1f.) llfl~llllflVl'llU'IlW::l'I~ lI1J'fll'jll

tJ ijfflliu1i'ti1J~ flft1111f.)~111'1JifmjjtJij ffll-nU1i'ti1J,::1JmJf.)~tln1Ji tln ~~i~l~; tJ1I'~114f.)
tJ~ ••• 'JI tJ

Utl1Jty1l11nf.)f1111l~f.)~tll' 'Ilf.)~~flfll

~fttJ flf.)V11llf.){(Philip Kotler 1988: 477) m'l1il~fll'1Jifln'h lrtufl1lm'll~i1J
'JI , " tJ ° "l'.!1 J, 1 tJ '" "'.!I J, "l' , " tJ••• 9t" .••~f.)~ 11~ \lflU1lffUf.)lVlUfi1U11U~11fl1Jf.)tlH1U11U~l~U 1J ~1Ifll'l1JUl1l1'llf.)~ Ull::fl1lm'll

~~tlrl11f.)l1l\lfllffUf.)'i111flU ti1JffUft1~1i1J~f.).:J'$I

~I •••
11JU11llfl

d •.•.1~Q,fQ,. tJ ~ JJ dJJ q ,

3. 1Ifll'1J ()1J~ 1~(J\lfl~f.)~ffll\!'f.Uf1,1JOlU lyt'S1::111tlll'llf.)~Vl'Wll-m'lll~~tl1Jfl'W'f.).:J

uA'ln(J1fl~1l::,h 111'~flft1'Wf.)11l
,S}.Q .d d 'Q~QlSJJJ Q .:t •

4. fll'j 111J'tll'V1'j1~ln Uf.)tl1l1flfll'jff~ffU'lll'lUl1ll1Ulll91f.)~'W1l1'Sf.UUHfI111l1H

'" tJ 1tJ d, ° "'1J'Ilf.).:J~flfllUll::ffUf.)~~f.)1J11n~lntlf.)Ufll11U~~l(J

"

• .cI ,. 19lQ d GI ev,'o,tJ •••
5. 1Iflf.)fl111l1ffU111(J1~(J 111J'fll'V1'f.)1JfI'jf.)m::1I~'::1~ 1JVl111lfl~~llm::V11J

° '" ,tJ. A tJV11fl111l1ff(J111tJ11Ufl1Jflflllf.)UII'} ~1(J

. "
fll'jn~ tlft 11l::ff1lln oi'1JfM'il tJf.Ufll'W'Ilf.)~fll'S1Jifll'~ 111f.)',juu lrtuNll1l11l1tl

d tJ ••• '" ••• AI ••d, "••.••.••. !;fttJWfll'Wl'I~flfllfl1~111.:J 1 (Expected Quality) ~, .:Jtl1J1J,::ff1Jfll'Sf.UVI~'1J1l1tlfll'jmfll' lflVll1JU
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. ~
m'Vn111'U~Hf11111;f111iljjfltum'W (Total Perceived Service Quality) ffll111tldHl11'lfl~;ju'lI

~ ~
l~umflu11trflfnnl~ 61h::fl11 ~~Ufl;ffl91UU fl1BU'Iff (Christian Gronroos 1990: 47)••

l. f1111rJuijBmY'WUfl::f111ih1flll::'UB~al,.r1l;f111 (Professionalism and Skill) flflfl1.....
•.• p1JIiI ";"1i1 .•• "" iI •.• 1'" ":1 I '"ff1111101111,1~1l1flf11nl~ 111J'If11111fl111JIUfl::l1flll:: UHU1I1f111 ff11l11tlllfl1Jty111~H C'J ~

QI" c.. Q jJ,tJ~ JI ~
2. 'VIffUfl9lUfl::'Vlq9lfl111l'IJ6~~ 111J'Ifll1 (Attitude and Behavior) gflfl11l::lfl~

ildl ,P oJ ~ JI Q 1 d ", . , .d.Q J tJ 'Ad.~.Q ,
fl111lIfffl ~11llflf111V1~l11111fll'IffU llVlll::11fl;]ty111911~" V1lfl~'IJU~1U111"'U1JU1l9l1 Ufl::'lf1U

utr!'IJ;]ty11l1,.r'ul1uil

iI,iI' "" "1'1 ,i1'"3. f1111'IJl'WJI~~lU llfl::llfl111lU~11~U Uf111 11111f111(Accessibility and. ~ .
Flexibility) ~ flfl11l::i~aU91flfftlluili~'IJ 6~t'hirm1u Ufl::nfl1il' 11'11;f111'UB~'Vlirfl~1U Ufl::

.Q d. QI a ,~.it 0 •••• 1 J. fJJ , d.:l
1::1I1Ifll'I 111f111'VI1l~19l1UlI"JI'VlB61U1Uu1:: U'lI'UUfl~flfllBUH1~llVl

4. f1111l1~1Hl9Ufl::fl111l1~6'1l11l (Reliability and Trustworthiness) ~flfllffl1l1Hl

111f11l91flll1 ~ f111tU~lfl~~U 11ti~91fl f111~~,,.r11;f11111ijU~9111l~11191flfl~ H
lI"I "'1i1 "" .1'" • 1 cI ..; ••• ~5. f11111flL'lJfffl1Uf111W l1flfl1l\lfftll1::1Jfl91 (Recovery) 1116~flfl11l'VIlfl~l11~f111W

";1 '1P ••• 1'" iI •••• ..; ••• , ••• ii, iI ••• .!'1lJ
VI 11 ~lfll~f1~ 1fl1~l1U111'IBl11~fllH"'VI~~ 1191flUfl91Ufl::~ 11111f111ff11l11tlUnL'IJ..:: ,p~. 4 A 91 Jl" QI , o.~ -.cI ~

fftllUfll'IW UU., ~1'VIUVl1~Vl1'VlBfl611fJfffl1Uf111tu 11flfl1lt'Jfftn'Wl1fl9l?l1t11Ifll1111111l1:: ff1J.~ , •... " •... ,.""6. 'lf61nU~Ufl::f11111Ul1'll'6f16(Reputation and Credibility) ~fltn9::1'lfBfl6 U'lf61ffU~

"1 tJ .Q d ~ 'JI.Qa .Q .Q tI d.l
'IJB~~ 111J'If1111l1flf111V1~L111J'If11'I~11UUfl9f11111WnU~~U9IflB~

Q.I ilu ~
fl1UJfIl~111~'IJ B~ij111111fl11

iI •.•••• " ••• :: ••••• d '" 1 , "
~111111fll1'JflflUflB~fll1111 f111'l1'U11U~fiB ff::~1fl11~111 'flU 9 tlfl ;) tlfl~B~

••,P"'.I 'I' ~ ,,, •.• ,,"'..; • ii, iI ••• , 1' ,
ffll\l1W 'fl1111J1::LU'lI'U\l~tl~ ~111f111916U111V1B1I~U~ 11111f1111619 ff a'U 9 91611ffUB~. ~
9iBfl111l~B~f111mh~tlfl"'B~tlfl19 ilt'htityti6 n~U!1~~'9 hj~B~16f1BU i~irUf111 '11'11;f111

." <'I' I " ,,, , •• '" ~ •... 11'Vl6ff'IHfl111l'Vl ~'WB ;)916f1111JflB~f11HlUHt!flflB.:jUfl::tlfl 9 CJr ~fl111Jfll~1f1~l1JU116~'IJ6 ~;)91 9
~

'IJB~~f1l1l;f111 6l;)~lUUflu9i,,::1l1U11l~~u (ffiifl tY'lI'OJfl1,2542: 216-218)

~ d. d ,~ J/QI.Q Q,f,p d ~ 0 .d QI d. 1" ,
l. ff~'VIll1U ~l N111111f111f11~111~9::~1l1fUff~61U1Ufl111lff::~1fl 'VI9~19l1Ull 111.•.

jjfl111J1Viu.:j'W6Urlf111,,.rfl1111ff::~1fl1fl~6~ijB~Ufl1W9iH ., iifl111l11Uff,j't1 1Jflfllfl<s1J1fl

..; 1iI •••
'VlBVl9:: 11111f111

2. f1111lfiTfl;11l ~f1l1l;f111fl1~1f1.:j9::'1l111fll1~Bu111mh.:jQaQ9B ~6.:jf111fh

flrl1TtiflVl1u~umjB.:j fll1Ut'l'~.:jfi;UlU611.u61l ti1'Vl~''Vl111::,,.rfl111J1mhlti l,.r1nU1~ 1m::ii.•.
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~ Q.I A 4:S rp Q# V bJ fj/Q,1 0 J I:!t tV 1" "
fl111JllJ'U fI'U ltl.:J l1Jtl1J'\ItltY\It'l'tlll~91fH 1~1'Uftl91tl'IJ'IfU 11\1't1Hn:I~111 119111Jfl111J91fHfI11

'j/Q,1 ~ QJ d 1,,"" 1 1" 0 '" 1"..• .,.Nl'IJ'lJ1f11HlfIfl'Ufl1~111\1Vlll~ fl1'Ufl111Jt'l'U 11l1m11Jt'l'lflf.lJUfl~ 111fltl191<u •• ' u

,,"'.,. '" I "1" .,. ... '" 1 1 1"3. flUtYUtI\l91tl'IJ N1'IJ'U1f111fll~111\111 N 111J1f11111~1Jm11J1911J11 'UflU l1mUIu u

'1btlllYfttltlUN1I1.:J 111Ufl~1I1.:J,j.:Jll'Ul'i1.:J\I11'l'::~1fln~1~ 111'U111Ufl:: '~1'IJ1l1:: ltl'ln1tY.:Jq'fl

1tJ IIV ••• I Q.I JlQ.I Q Q.I • "1 31 c. ct t JJ..d Q,

4. fI11 1111flfl1J1::fl'U ~11J'U1fl11fllfl111\111~ 111J1f1111Jft111Jt,11t1\1Vlll~1J1fl11

miHU'¥I1I1.:J In'U~jj01itl1fltl~1I~1'Ut~tI.:Jiltyl111'l'11J11t1't;i~~1tltlUHlil~lNtl' ~11\11lIu~::::'1btl

"1" , , tJ ~ 31 ~ l' " fJ/Q.I Q ~d gJ ,
uflilty111 l1Um'\ll ~ n1JVl.:JtY11JUt1t'l'1HfI111J1JU 1I1111~1~11J'U1fl1n11JfJWflll'4 fJ1Jfl1 Ufl::

" 0't1fl91tl\l tY1J1J1tuu ••

4"'l141''''''''' ""''','''.,. .•• 1 _I"""''''5. m11Jt'lftlt1t1 t~1~1'U1J1f11nn~111\111~ 111J1f1111JfI111JtYl1J11t1 'UfI111J!)'U91

dQ.l 9J l"Q d " d
9ll1JVlt'l'tyty1fl1tlfl11 l1mfl11Vl~fl91tl.:J tY~~1fl Ufl::11~111

t'l'ltJ'~1l fl11'U1f111111J1tlil\l il\lm11J 11~om~1J1'UfI1nhtu'Ufl11t1U1\11fltlUHl1d\l

"'f 0' 4 ,,~ _I 1 0' I 4 1""1''''
'\ID\I'l.Jflfl~ 111t1t1\1flm t'VlD91D'Ut'l''UD.:Jfl111J9ID\lfl11Ufl~t1J'U1J1~ tl'lfU9ItI'l.Jflflfltl'U 11 ~11'IJ

"fI111Jq''\I fl111Jt'l'::fl1fltY'IJltll1~Otnflfl111JVi\l'WD ll1111flNfl'\ltl.:J fI11 m::;hir'U

tI1l1flrl11 '~1l fI11'U1 fI11 t1J'UH1111tT1fl'ty'\ltl.:JfI11 t'l'1'l\1fll'Wftfl1:IW~~1,rUfitl.:Jti' m

1fltlt ~l'41:: tI U1\lg\lD\lfl m ~~ 1tU 'UTP n1l~ 1'Ufl111lf 'IJ1fI111 ~ 1J1J'\I'Uti\l1J1fl'lf'U DUHl 'If'U1 t1, l'Hh
iHittltY tl'411~fI11'~i''IJfl11'U1f111~~ '~1111::1J111lfl'I.Jflfl1m 11~tlfl111~'IJ1fl111t11vHh t'l'11J11t1

" "1"'" 101""1""" "" .., 1 _I "'119lD'UtY'UtI\lfl111J910\lfl11'\1D.:JN 'If'U1f111 fltl'l'l1 l1H 'If'U1f111tf1flfl111J'W\I'VfD 11Ufl::1J1~Vl'IJ 11Uu. u

1'" .,. I '" ~ ' 1"'" '" 0''';'''1 " 1"'"fl111J1 'If'U1f111 tVllfl'IJt1J'UfI11fltl '\1tf1flfll'Wflfl1:lWVlfl 'Ut'l'ltlfllN1Jl 'lfmfl11 91fltlflll'Uu

_I 1" 1"'" .d. .I1J1~'lf1'1f'Umtl'UOfl '\11Jl 'lf1J1f1111Jlfltl.:J'\I'U

I
.• d oC:lt.QI 1 0 cv
Vtltl-3flfl1 'U11:lVl1::'U'IJ'\I'UtY\l1J1f1'1f'Ufll\lt'YI'Vl1l1flfl (1J111"1f'U)

Bangkok Mass Transit System Public Co.,Ud

,.h::lfln"O..:JtI.U{fl1 : 'IJ1li Vlttlfl'lf'U ~ '~i''UtY1J1.l'l'l1'U1fl1 \lfI111~'U'U'\I'U ti\l1J1f1'1f'U~~.:J'U'UVlHtlfl

1::~'U 2 tY1tl l'Ufll.:JI'rl'W1J'\11'Um fltl t'l'ltlq'~1J1'V1 UfI~tYltlfffl1J t1J'U1::tl::

nfll 30 iJ 1I1f11!1J'U9I;1lfl11m::'VIn.:J1J111fl''VItl
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ti'1i{n.:Jll-i111oj : 61tll':iiHilflff m'\l~ 1000 fJuul'f11111fJiu 1l'\l'H,H)1Il'fll l'\lf!ll~llm

nl~lVIl'f 1I111Ufl1 10900

hn. 0 26177300 1'n'ff1'. 0 2617 7133,026177155
.. , •...•..•

ijUtl8f)f! llU 1J'nmff 026176000
tI 'JJ QI I .d. c14:1

ijlW'\If)3q!llUfl'Vlf).:J1'n1l11J'nmff0 2617 7340
cl , ••

111J C)ff! : www.bts.co.th

v _I ."1AQU'i~tHfl

l. l";tl1Jn 1'Vllilt)!111fl1n'n1l"U fl~ .:J1VIl'f1I111UfI'
-A'iI,1 .••••• , ••• 4"'.1 •••••• cl

2. ll'ff) l1lJ':::"Jf1'lfU1I'nHlftf)fl Ufl1'H~U'VlH'Vl1llJ':::ff'n1ifl1l'f ff:::~1fl11~ln llll:::

.•.•tr.JU1r.J~n·fJWIl1'Vf

1iI •••••• ".ut I • I GO A ••• ,11 '" .
- l11.J'fl1'l~U'fJ l'ITt1f)llHlJllf)~tltll'lff)fJf) ~ 1JtJ,:::ff'Vl1ifl1l'f Ull:::ff:::61~

lU':::~mJl9\'!lUl11fl
QI~ JI 01"Q I.d. 'JJ QI

- '1.Jl'I.:J~flfll U~:::'Vll 11~fl11'n~fltllfll~111.:J

- 111fl1''Vl1.J'Vl1Um:::1.J1Ufll1'U fllHlll'UU 1l,fillf)dHff~11ff1lf) U~:::nfl1,tJi'1.JtJ~.:J

, 1 A A 1" 4 ••..t A ~tltlH9\mUf).:j 1'Vtf)l1lfl~lJ'i:::ff'Vl1im'Vt\T.:Jt!~

- ,1f fl111JtT1flt)! fl1Jfl1'fWWlU1V1i'l'ftl1m 1Jflflll'\lf).:J1.J,1:1'n<1

http://www.bts.co.th


54

ulrJuuJ~n4f1'Jult.lQ8~UlfJ

"- 1,rfl111JUfltl~flO~~q'~ti1.11'i~~I~Uffl'J na::l'Ut1lnll~l'U'Iltl.:J'VtUflHU Ua::~71.1

91 4'"
~H'IltHm'l:l'VI"

- 1.11111'Ji'~fl1n~1'Ufl111lUatl~flll 1'Ul'it~1fll ~lIt1lHl'J 1~111a~~aou11 a1J~tlfl111J

U atl~ flll na:: 11ifll'JfI~ fl111Jl fio~l,rU' tlllfl q'~~ f1tl~l1a 1

191 0 '" '" ~ 11 '" "'" 91- 11fl111JfflfltyflUt1l'J flfltltJ'J 11ua::~Ua~l'Uq''Ilfll'Vt'lltl.:J'VtU fl.:J1UlUl::~'J 1.1~l.:J'Iltl.:J

4'" .4 ~ "" "" 4 .l
tJ'J'I:l'VI" l'V'ltlllJ'Ufll'J a~fl111JlfftHVlOl~~::lfl~'Il'U

- ~::,1i§j1~QU'J::ff.:Jfll'it~11'Jfl~ l~ tT1fl'ty fl11l~ tl ~fl111lUfi ()~ ft u

~I c
fl'Jl1Jlu'U1Jl'llO~O~flfl'

1m .:Jfll1'J::tJtJ'Il'UtY~1l1a'lf'Uf11.:Jl'VI'Vt1J111'Ufl'JlrJ'U1m.:Jfl1'J~7!1l'U9iHlfll'J

m::'VIn~1l11l~ hIll1~1If11 ~l'VI'n1J11l'Ufl'J1,rffllU'VI1'Uurl1.1111V1'J::1.1tJ'IlUff.:J1l1a'If'Ufl1.:Jl'VI'Vt~lti~

(1l111'1f'U)lvltlfffHlta::U'J::flouflln::1.11.1'Il'Uff.:J1J1a'lf'U ~~1.1'U'VIHlIm::~tJ 2 fflfJl'U

f11{ll'VI'Vt1l11l'Ufl'J1~lI§jl~Qu'J::ff ~tllvltl'lbutJ'J 'Jl'VIluty111t1ln'J l~'j lu f11{llVl'Vt1l111'Umua::

.4 1".1 '" "'I 1 ... """'.1 4 ••• .i , ".1 ""l'Vttl 11lJ'j::'lfl'lf'Ull'VIHlatl fl 'Ufll'Jl~'U 'VIH'VIlllJ'j::ff'VI1ifl1'V'lIlJf~fl1{ll'VI'Vt1J111Um ~lJ'J:: fllffl'lfty

1" .4 .,." 1 " " ,,'" "'I ,'lf1'U 11LOfl'lf'UlI'Unua::ltlll~'IlOlff'Utl'lltl{l flH fll'j ua::'Ilmff'Utl'lltl{lf1~1J1iU lll{l ~'j1.1fll'j latl fl11. "
§jfl111ll111l1::ffll1l1f1'il q'~ f1~1l1i'U1fJ{li{l1ii'rltl~ {ltJ111m::mJ'Il'U ff {l1J1f1'1f'Ufl1 {ll'VI'n~lti~ (BTSC)

;f'U~ 11loWmffUmvltl7tJffllU'VI1'Ulrttl1'U ~ 13 Q1Jm";'U i' 2535 ua:: 1ii' f1{1'U11Jfftyty1ffllUl'Il'U titJ

f11{llVl'V'l1l111'Ufl'jlrttll'U~ 9lll'l:llfJ'U 2535 ~{l111§jfll'juil1'1ll~lll~llfftyqpffllUVIl'U lrt01'Uflz5.
'" '" ""1Jmlflll 2538 ua::1'U'VI 28 llQ'U1(J'U2538

flfl'l:lW:: ffllU'VI1'U§jmQ 30 tI U1.1~1f11'Ul~lllil~ 1,r1.11fll'j UtiU'j::'lf1'If'U 1flHfll'j

'j::1.11.1'Il'UtY{l1l1a'lf'U fl1 {ll 'VI'Vt1l111'UmlrJ'U1m {lfll'j ~ l-r;l~'Ua{ll'J'Ut! {I 1~t1'1i§jfll'jffU1.1fflJ'Ul~'U l'J'U

~lflfllfli'! fl1 {ll'VI'Vt1l111Umi{li~111~~'U fl~llrJ'U dl11i'1.11f1Hfll'j 1,r 1~t111iU1hNau'j:: lu'lfU'

1" '" .1 .4 1'" 1 '" , , ~I "" ""~nm1fJ ~~atl~'j::U::l1a1fflllJ"1'U l'Vttl 11fl1 vlUff1'j1l'j1f11 lit! {I ua::llJU 11'jfl~"ff11Jl'jO
" .

~llii'U fll'J'1I 'Utl fl~lflU 7!U1aii'{I ,1l1,r BTSC 11171.1ff'VIitl'J:: lu'lfU' ~lflfll'j ff {llff1llfll'ja{ll'J'U

.1 " 91 ",.".4 '" " '" 4 1"~ '.:'1 .4 191lJ'j::fltlU~1(Jfll'J(Jfll1'Um't:l'Ull'llllfl'jO{l~m Ufl::fll'j(Jfll1'Ufll'l:ll{lU ~llJU'j::U::l1a1 8 lJ l'Vttl 11

1fl'j {lt1l'jlft~fl111l~ lll'JU 1Ul1a16'Ufl1'j 0flll1u

"
1~(Jufl~h ::1.1tJ'Il'UtY{l1l1a'lfUU'j ::Ul 'VIU~tl{l ,-r;l~'Ua{ll'Ju t! {I ua::~:: '1iffl1l1'jO 1,r

Na~01.1U'VI'U~~llfl1~tlfll'j ~Hl'J'Ul'Ul'it~'Vtlt\h6'1I1111fl 11i1~71.1fll'j ffU tJff'4 Ul~'Ul'J'U~lflfllfl7! u~

"
1fl'j {lfll'j'J::1.11.1'Il'Uff ~1l1a'lf'U fl1 m1'V'l1l11l'Um §jfl111llrJ'U 1tl1I1fllu'~ fl fl't:lW::fflltl'VI1'UUl'Vt'j 1::
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1. tl1~'Il'lm'\lO.:jfll.:j1Vl'Vt1l'H1Ufl11"1,jlmjjo.:j111qj'\lfl.:j lf1fl il€Ytflfll11l1ln~Vl;rVl

1J\.If.l'Uuo~1u1~~ 1J1UU1.:jlllfl U~U.:j1J,jih ~1J1J'\Iutf.:jll1f1'1l'Ul1fflll11 fl'\lU~lVltJff111rJU ~lU 1U

lIlfl fh 1'1ffl111~UVlH 'J,jfflll11flm~fh '~91llltl1lll~O.:jfll1~U~lIi ~cb~nOdll1fllVltllUl'fl~ 1u... " .• I:IQ ~ QI' ClIo d QI Q CV 4:l ,

tJ1UVllIfll11l1l1l191Vl'\lVl1'll'U q'~1I1V1Ufl~ffflll VI.:jVl1::Vl1Jffm1~lfl111!flll'\l~Nfll.:j1Vl'Vt1l'l11Ufl10g

1UlflW cn~fl flU "H \1.:jtl1::'Ifl'll'Unfl1lll'Vt1' flll~ll::~ltJflll VlfJffl<,jl~mlf1 flft1Jl1f1l~~fl~lfffJ' tl

.ol '" •••• 1 '" 11 ..; J, A .1 ••• ° 1"4 "I'"lUO.:jlllflfll1111l1l191Vl'\lVl1J1::flO1Jfl1J ty'H1Vl1l0Vl1fl ')f.:jVl1f11l1l1UUN'\IU'fJfl1UVIl 111'1l'fllVl1l

ll::n~lI1 1;;1 ~1J1J'\IUtf .:j1l1f1'1l'U~n1~~1Jfll11Ji fll1~~itrJU ~lU 1U lIlfl cb.:j~llflufldH~~tYl'Hi'1J

lItflUfI1

2. 1m .:jfll11::1J1J'\IUtf .:j1l1f1'1l'Ufll.:j1Vl'VtlltflU m ntil 1;;~lfJ'J,jlllflir mii 0 .:jlllfl 'J,jn

fll~~U fllftflff1'l.:j UfI::fll~hn1ufll1'J,jff.:jlllfll'Vt1l::ff~Hfldll1Ufl~U....
, .:, "I. I '" A 1 ~ ..• " '13. 1~1J1J'\IUff.:j1l1f1'1l'UVl1mllfl1l1::U::VIHUl1 Vltlll~1.:jlllfl'll'lU11lfl.:j1'\llff lIflflH...

..• 01"1"C\ ,~~d, Q.lAiJl 4 c:, fj/

11lO.:jVll 'H 'Il'1~U1'JUflOff1H\1.:j mVlff1utlflltl'\lO.:j1::1J1JlIflllfj VlfJff111'Vttl.:j'll'11::tI~11f1l1'lflUfI::

d 1: 10 d fJJ tI Q ~ Q.I.4 I 4!1 4 QI Q.I

ltJU1VI1UUU~ lIl1iJU 9lO.:j111fll11J1 fll1V1nUl11110U lwJl'1.:j111flflHl1Jfl.:j 1'Vt01fl'l:l11~Vl1Jfll1. "
11\'1J;fll1 u~l f11~fll11::lJlJ'\IU tf.:j1I1f1'1l'Ufl1.:j1Vl'Vt1l111Umnlt~U Vll.:j"ll1 lI1::fflll1.:j 1U f111

1" '" "1 ..• "" '1 ••• '" 1" '" 1 1111J1fll1fj VlUff1111lfl'll'lUll1fl.:jufl1m~lIltll'\l1\1 'ilfl~H11lfl~ UfI~U~fflll11fl l1lJ1fll<,j U 11

dI llJP QI 0 1Jl4 Q ~ ,"

fl~H11lO.:j l~191flflVl1U Vll 1111fll1ffW1ffU1l1flflln.:j1fl1tlfllUflU
•• u

Ofl 1~11'i::lJlJ'\IUtf .:j1l1f1'Jl'Ufll.:j 1Vl'Vt1111lUfI 1fi 111flnVl fll11tlgUUutl~.:jltlu 1J1Jfll1

l~UVlH 1U fl1 ~1Vll'f lItflUfI1 ufI::fil 11\'11ty'l1lfll11~'U'rlH 1uthu 111flflHljjO.:j~ 'J,jfflll11 fl
1" JI "

nll1UVlI1f11U Vl'l1111tJl1mluflu 1~1'1f1111VlffU1tll VltllD'Vt1:: fll11~U VlH1::111H-nU l1l1fl~1 U

" 1 d'd ~ J Ql' '4 " ill " 1'J/ ,:1ffUVlH'\IO.:j1~1J1J Nfltl1:: fJ'Il'UVlll~lflVl'\lUlI 'IfU~1'Vttl.:jF-ll~Wff11UfI~N 'Il'1fl 'Jl'flUU1VI1UU 'I1lfl....
QI ~, oCltt 1 ...1 QJ/ A
tJ.:j'il::lflVlUfl ff flll'f 1ft1'l:IJfl 'il VlUn 11'\1O.:jfl1 ~1VI'VtlItflUfl11m:: lJ<,j~1V1fl'Jl'191Vl1t11UO~111flfll1

l~U VlH1rJU111111'\IO.:jfll1";9JlU llft1'l:1J flll Nfltl1:: lfJ'Il',r~fIlVl1lll~ 1~fflll11fl~lUU mrJu 2

.1 d •••.• 1 1 ", '" .1 1 ", '"1J1::1VlUf10 NfllJ1:: tI'Jl'U~mft1'l:1Jfl'il U~::Nfl1J1:: fJ'lfU~flff .:jflll

.1 ~ tI, '"
NOlJ'i~ 1tI'VU9ltllfl'n~!flU

.1 "'. 1'" 1 '" 0'" "1" , ,1) lJ1::11t1Vltll 'Il'lIlfJUfI::l1f1l Ufll11VlUVlH ffl'l111JN 'lf1::lJlJ'\IUff.:j1l1f1'1l'U1111..
"1" 1"U~::F-l 'Il'HI 'Il'flUU..

2) 11~1flVlfll1'\1fJ1fJ~1VlHlfY111J fl1l1~lI~U l'a fl.:j111fltl1 ~ ffVllI fll'Vt lu fll1 fi H lU ~
~ J 4 Q

1'Vt1l'\lU11lOflVll1f1l1U fll11VlUVIl.:jfl.:j
, ,II II'" 1 '.1'" 11 ... 1 " •.• A<!l3) 1'¥41Jfll1M'fJU VltllU'Vtl::1l1fl91H1J1::1Vlft 1UO~1I1fl 1I1ltl f1Hffn.:j'VtUJ1UVl'\lU

•I •••• 1'" 1 ,,~4) lJ1~'HtlVlfll 'Il'lIltJ Ufll1Ufl1Jtytflfll11ln'il11JUflUU
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.• t d'..,
fU:lu'i:atl"1.,!f18 «,un .•

• JI I JI JI

I) Il;UflWIll'V't;rifl 1vltliiq''UIll'Vtl1''fllUlla~ 1lI~~Hju iina1.yrflHfll.uJ1fl~hj ffll1;rfl
~ ~

f1'jfl1Jflf 1ii 1flfllffflgl m~i~ftu lJ1fl;jU lIa~ii 1f.lfll fflu fl1'j l~flfl~hIUU 1tl;f1f1 111fl;jU

2) lh1..rlnVlfl1'j~Wlu ll'lHff "f1U1I1flfll'j'V't1JU~ff "ffnfllla~ln~f1111l 1fl~i~ftUlI1fl

~ II d4 Q 1 i1-'

'UU~1ml1~l'lllfll'HVlUl'lHnllflU
~ ..

lUti1U'Uf.l"f1111l1111l1~ffll'flHlfl'j1:J!fl1fffl{iru 1I1flfll'~flm:l111im11lv111UU 1m "flU

'W1J11'j~1J1J'Uuti"u1a'lfU fl1 "1l'l'V't1l111UfI':ilI~U'j~'H U~11a1Ila~th 'f~lU 11.,1 fln I~U 'Yllmrl~1f

'j::1J1J'~1iU'mJfl'h 15 ~lU1J1'Yl~fl1U Irlf.ll~lJltlVl 1'1f1J1fl1'j lV1uiJ"'lh11lU"r·mu'j~ lu'lfullrialf
OJ

':itllftlUU ~1I:: '~i'ml1flfffl1'V'tfl1'j 1J'j111'j~f1rlf.l,,9i1~U Ila~~al.h~ lU'lfU~flfl11~lJIU1Ifl11:Jjnll

lIa::fll'j a "l1uCi1"lrlm.i 11un.J'1fl1J1~fl1Jft'lJfl1 1f~lfl '1.,1 fl11-rifl ff~ H ua::~hluu fl1'j 1l~1 1I~ff11l1'jtl

, " 1 Q '4' , " .,. Q' ,
'H~aflfl1JIl'YlU UI'If"lfl':i1:JJfl1fffl1flflHfllJfI1 LVlflllfl1 Economic Internet Rate of Return ~"fl11

28%
, ~l , •• l_~ dl" '" ,'j~1J'lJ'UUff"1l1a'lfUfll~Il'l'Vt1l'H1Um IlJU'j~'lJ1JHl nn1lJ1f1':iJ1U'Yl 'lfflUIl'V't':i'HalfJ

lul1ifl" 1my C'J i1' 1.J1~fl1 ~llmflflf'l T1'f41'li'lJlfI~flUi"1JU 1H~{Jfl'j~~'lJIlfJflVifl'YlH 1Ulla~ml'lJ. ~ .
.cl .1 '" 11lC:t IQlQ 4Clli14.~ '::&Q ..•I 44 Q
llm11llJafl~flfJ~" lIa:: 1l1l~am~'Yl1JflO'flflUfJlll'W 1::1J'lJ'Yl'lfUI1JU':i::1J'lJl'llllJ1::ffVl1iIll'Vt 11

m11lflrlfl,,9i1~" lIa~f11'lJfJll~1flflflllVi11f10f lVlmU'W1::1ul~O.:.l'Uf.l.:.lm11l1.Jaflvurfll"lfU ':i~'lJ'lJ

"
i1o"ftUfl1'j'lfU ':i~'lJ'lJm1JfJllfl111l111I1a::1::1J'lJlmfl~flIUU I1'JU~U11"u"ijfl111l~1l1flfl':h

50,000 f1U~fli'11lJ"~flVifl'Yl1"

1J11:1'f1':i::'lJ'lJ'U1.,1 ti"1l1 a 'If1.,1 fll .:.I1'fI'Vt~lftVl (ll111'lfU) I1'JU'lJ11:1l'l~1'1f1J1fl1'j'jtl 1T1'f41

iHllflff Ci1"liluHl 1T1'f41ff1flll'i fl'Ufl ,,1.J1::Il'lfl1'fIfJ1~miJVJ1'If1J1fl11I1ri1.J':i~'lf1'1fUIflu fl f"lI':ifllrlf.l

1U~51lU11fl1l2542 iiUlflfl'1 fl1WlIU'V't1ffU 11'Ju1.J1~1i1um'jllfll':i'lJ1'H1':illa::m':i1lfl1':i
u ~ ~

~~Vlfl111my 'lJl1:1w1ijl'JU\lVl'Yl::tijflUl1.:.1ffU 18,007.40 ~lU1J1l'll'JUOflfl~1111l1fl 1ll\::'lf1'j~1~1l

, " p 1" C\ JI Q .cd
\!aflllla1 12,] 58.69 -n1U'lJll'llla::fllfJ f1fll':im'H1H1U'Ufl"f1w::m':illfll1 lla::f1w::~'lJnn':i'fl

.e." 0' ~ 0 fJJ Go' J Clt. QI 1"'" ..,
l'lHflW1Wllla::lJ1flVl1fJ1.h::ff1Jfl1'jwm1lJff1111':itlll.:.l'Yl11111u1UUm1:Jl'\<'1 VJ11Jfll'i'i')J'ia.:i..

QI QI A QI -=I
2.l1f1'i911.,!«lflOISO 9001:2000 \l1flfftll1JU'imfl"1l1fl':ijlU ISO m~'Yl':i1.:.1f,Jflffll1flnllI1l01U'YI

]2 mfltl1f11l25451VlfJtllI~uuij~1~flff1'j~1I11~'lJlfl1ntl1T1'f41 iHllflff IUgu 411ffU 5 'Hrlu

d I QJ' "Q Q~ 9J 1 QI a -=I ~ ~ J • d ~ q

l'fIfl1f1Uflfl1U(flHf.l.:.l1l1flff(lfl~ 1~flff1':i U1U'fIH1U iI 2549) CJf.:iI'VtlJ'UUlIlfl')j'1.:i'Yl1'j1lIilVl
OJ

1..r'lJlfll':i luil2542 flvll1'JU~flfll\:: 80 t1l1,UU'jtl ''ri'f41ij~lflffltlVl 1..r'lJl fl1'jllrl1.h~')j'1')j'Ul'Jfl1U
~ ~'" , ".cl , ..l-~ '" , " ••f1.:.1I1f1nm06:00-24:00 U. LVlUll'U1J1U':itl nn1m'H1l~ 35 'U1J1UlIa::Il'lJ.:.IlffU'YlHfll11~U'jtl

flflfll1'JU 2 ff1{J 1~lIri
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1. lfltlq,,,.lf1 ~'I'~i'1J'n1~11'Yl'11'U~t)'h "10'-rlvhmlluvi1~lnl:.l1916 um vn~

'Y'U1Jvnnn ffll:.lI" lj1J~lflffmU6ijU'4'Y vn~ l'IJ'U'Ilt:IflirfJl1ij'll1rifl 'n~fl1JVNl1fllfffl Ul'Ul

l'nll'U\l91~~HI1JfffJl1J(ffmU~11J) 11'Jfll'11'ntyl1v1 fl'4ffl1~6.yfJff1J'J.fJiJff'Ul1Jrih m~6 ff~'nl'U
" .

fl11fJ ffUq'~nffmUl11Jfl;r91111J 17 ffmu 'J11J1~fJ~l'1H 17 ftl~U1J911
••• dI 1'JI", .••• ' , •• l-~ Ad""

2. lflDlftU. C)f'l~'J1J1't1~11'Yl'1l'U'Yfl11"10 l't111nHI1J'n1~lflfJ'J916 1fl1J1't1~. "4 ~ ~ Q,I' Cto • 4::1, 0 <IIl:li

'Y'U1J'n1nn fflfJ 2" l11J~lflffmUff~1'tlU911flff'U tl'fl'fl~ 'lffl'lUUm fl'lmU~'I 'Jl'Yi'll1 fffJl1J
" .

(ffmU111J) Ut'I~hJff'Uq'~nffmUffUl1JftW1Uli'l'ln91 'J11J7 ffmu n1J1~fJ~l'1H 6.5 filt'1l1J911

U1J~lfl1'U~lj 1Jlil~ 111'1J~fll'J~11J~'Utl'lil~ ~-UU1J~1:1l'1<11~1~'Ufll11J~fll'.i~1 11'fl111J
"

ff~~1flff1JlfJ fl111Jvt'l'nfl1~ Ut'l~fl111JUt'lfl~ftfJ\l'Iq'~url~1~fJff11 6fll1'1U'I1lilfltliitlmlm ~

~ltlUH 1~ 9 ~lft~~lflNt'I'lJfl 'Ifll'J1.lij,j;j 'Il'Ult'IfJliifl'l~ lflll~1:Il'1<"'~iiflnvlllil'U flll~1'Ufl111J

" ",j m)~ftfJ Ut'I~vtWl'UltJwmvtfll'J111'1J~fll'.i 11'1um~111l11:i'11<1~~'~i'lIfll1i' 1J1fl'l1J19l1!1'UISO

(itlll~flfJU~1 U~1I~1:Il'1<1U'I1~vllli1u'Ilu1.li'mJ1 'I Ut'I~vtWl'Ulfll'Jl1f1l1 fll'J~~hl1J~i'lfJffl'.i9ifl 1,j

, "I' ~ .••• "Ii'd1 d.l" "" '" 0 '" 'i'd1fltll'l L1Jl1q~tl'll'nflfl'l nC)f'lfl111J1J1J'J~ffl'11iNt'I'lJfl'l'J~1I1Jflln~fll1Ut'I~1ilH'Jfl1l1 '~C)f'l

1J191'J!lU ~m1Jl~ff1J~'Ifll'lJ1ty'lJfl'l1t) '-rlyjliHhfl ff ~11 "1t1'~~liilht)lf fl11"'q'lJDn1~~U'lJt)~

0'" 11.1 u u d
fll1 ~ l1UU~lU\711U'u'i~"llf"'VtUIi

fll'.ivlllU'U'Il'U~1'U1.l'J~'Jflff1J'n'Ui''lJfl'l1l11:1'VI'J~1J1J'lJ'Uff~1J1t'1'Y'Ufl1 'IlYl1't~ln~

(1J111'lfU)l~'U.•n!l~ 1'Ufll1t]Ut'li' 1JN~'lffl1J'lJtNff1'U~flffl 'Jij'lflm (Corporate Communications

Division) ~'1U,j'lflijfll~'U 3 UN'Uflflij . "
1. uNuntl1~"li".'"u~ (Public Relations Section: PRS) iil1~lni'lINi'l"'ij1J~'1U

II •••

1.1 91'J1~fffl1l'\h11J'VIfl111JUt'I~ffl'Jfl~hY'Unlftf.l1~fl'lnll1l11:1n<1~lflffij~l'l <:')

Ut'I~iifll'JUtfl 'lJ<U11l'Ufl'JW~ 'li~fl~fl'l nflU ff1,j Ut'I~\hlff'Uij~1J~111'J

1.2 'n1J1.l~O'll~fl1J1t'1'1f'UUt'I~ff~<un,j1~'lflff1Jvt'Ui''lJfl'l1l11:i'n<1'1.l9l11J~fl~H 9

1.3 lff11Jff~Hfl111Jff1Jvt'Ui' 6'U~0'11~mJ1t'1'Jf'U't'J flU'lJ'U-'I

1.4 1.l1~ffllHl'Un1J111.btl·:n'U111flfl'lflflHiH 9 l~fli~fi~fl'Jl1J;;lff1l1'U1U

t:hi'ity Ut'I~ll'1flfllt'l~l'l9 l'lf'U1'UiJhni 1'Ul~fl1Umil1J'n'J~'If'U1J1't'j'J1l1Ut'l~1Ufl11J'.ifl1J'lJfl'l

1I11:1n<1l~'U~'U

1.5 i~fll'J~fl'Ui'1J i~"'l Project Information Ut'I~i~lntllfl'J'Ufll11J'.i'Wltlff1,j

l~fJ1n1l1flHfll'J1t) 1-rlyjliHilt:lff unfltu~~l~tl1J'Y1JlflHfll1<1
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" U tV J • t::S j} dQl ~ Q.I J
2. IIN'Ufl\]flflli'1'1.J'W'Ufi(Customer Relations Section: CRLS) 1l11'U1V11llN~'lft)1J~HU

'" .oj ,,'" " 1 'JI" d '" ,_.I-~'"'" '"2.1 'j1Jl'jt)~'HHl'HJU 'Ut)lffUt)UU: UCI: l1'Ut)1JCllflUlflUHl ln111lVlltlff fl1J..
'JI • ,
H1~Uff1'iUCI:1.h:'lfl'1fU111 ,j..

2.2 ~UCIuCI:1..r011~t)ui'1Junt),ulm l1thU~lU l1imnl1'Uu9il~ '1 ~l:.rJll~U1J'lf1J

0114illU tH1U 'Ut),mi't1Vl<1

1" o'~ d •••1 1I)_.1_~ "'''' A ~ "'''''2.3 11f1111J61.jlml:11"t)\!Cllfl1l1flll m ~01ntl nn't11.JVlLOff1'W6l1JUmWfffl'til

" " .
un\! fll; UUUff~ ii'flfYfl'til n1Jli~OlU 111f1111Jff:~1fl9~~ufi 1U fl1'j i~ 111Ullllff61ltl11JllU ffmu

1tl'yjihiHiltlff

3. UN'Ufl1f1ih)'N1.J-nU~lit6H.:afl).l(Corporate Social Responsibility Section: CSRS) ii. "Sl4Q1Q, OJ'.:t

l1U lVl'I llH~ '1ft)'U'fl~U

3.1 ~~9it)UCI:,j1:fflU~lUli'Ut)'UlmfmJU6fl (~lUl'lUfl1f1i'JUCI:fl1f1lt)fl'lfU) lu
O11l~U~ff\!1.Jff'4ufi\lm11J9il~ '1 11ffl'tlt'bu,j'I:'lfltf1Jiun

3.2 i~111a6,j1:'lfltY1JiUnfl1111UUCI:fllUUt)flt)"ti'm 61n 11'Iffl'IiHiltlff'Ut)"

111l~U a6 flCll ~l1f .•••ii'fl"lU '~i'llVl111l.,yt)1JCI,jl1ffl1 fllulut)"ti' m f\lrJU ,j'I: lu'lfu 9it)fl1'I..
.. IQ Q.I~ Goo' • II II' • ,
lJgll~~lU'\Jt)" .•••umlU UCI:Newsletter l.•••t)U\l"'Ut)1.!C1'Il11ffl1 f1111JlfUWU 111UCI:UHUfl11

4illUU ~lU'Ilt)~lli't1l'l<1

3.3 i~fi\lm11Jl~6tY~f11J 1'flUl'!U~lUa"U1~tl't)1J ff'Vln1J1.j1:W'lfUUHHU 11J'lfU

"
UCI:011iWl'\.ntY~fl1J fl11~UCI~1li1flfl n1J11~f1111Ji'llFi~'Jj't)'U9it)tY~f11J'Ut)~1i1fi\l~1UlGJfUfl11i~.... '"

fi\lm'I1Jfliiiimmll~l mii1J'W1:lflU1~<1c::Jo ••••1un ~lU1t)~f1 UH,g tnUtY1J';UnfflUffl11111

fi\lm11J,j~fliJl'Jj'1111C1u1u1''Uu1iCar Free Day l~'U~'U

3.4 -il1Jff\!llff1.j'Ufl11i~fi\lm11Jfllu1'U6~ti'm lGJfUfl1'j1l1\l1f11C1i1~un

" "
fffl101'lfl~''VlUtlCI: 4 f1i'~,j1:~1"1fltl BTS SPORTS DAY H\.Hliu,j'j:~lt1 ~1'Ulilu"tY~ff1'Iti'

.•••\!fl~lU'I.h:~lt1 UCI:~U'1

cvd " 014" d Ql4Q

3.5 \l~lflll 'I11J'j11J'Ut)\!CIUCI:'UUVlflfll .•••mll~H '1lfllllflllfl\lm11J UCI:~lU

,j1:'Jj'ltY1JiU n'Ut)"1.Ji't1Vl<1

lUfflU'Ut)~fi\lm'I1J~Vll~'U1't1Vl 1:1l1l'll'Uff~1J1C1'lfUfl1~1'Vl""~1fl'~ (1J111'lfU)i'fl111
II •• ,

;iu ff1U 111\11\l:li:lU fi\lfln 1Jfi*l,!U 1,ju"fl~1J~1~1l1011 l~t)fff Hfl111JtY1JTfunfi;\1: .•dH
1.J1't1Vl<1fl'1l~1~lIffl1 'Ut)flll1Ut)\llflO1'j ff "lff1 1Jfll'Wiifl1:lW~ ~fi\l m 'I1J~'~i~~'U~ C1t)~.tf~t1

_I " • d 'JI 1 0' ••• "" " II) • .I-~
lJ'j':flt)1l~1U fl1'j''Ull'flfl~t)U 601ff\llfl\!ClU1i UCI:t)~flmfl1'jfJffft 1Jl'YlffUfffl'til~1U'jtl rrfVn
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>I ••

••.•4 '" ••.• '" '" , ••I_~ '" 4 , "" ".' '" "fl1n~'VfU VI~H)~'j f.HIfl'HIlU ~ tHllU Hl TfV41~ fl t'l'(llU t'VHHHtt'l'nJ 11lJ'1::'11'1Ut~U VIH~ 1m:: 1J1J
" .

'IJUff '11J1t1'1U111'1J1fl;jU9I11J1J1~'1fll'jU'j:: 11iJ~'Vt~'1'11Uft\lm'j 1Jlu fllHi~It'l'11JflW fl TW;fl~fi~

~1Ufll'j i'~ ftllm 'j 1Jfli;Uflt1flUvb l~flm il1J'Vt'j::tnu'j'~n1fl'l lu 11 'j flltY~l't'j::1J1V1tY1Jt~ll

'Vt'j'::t~lmhrJdJ VI'j~fI'j'fl~ff1n'ltY1J,j~fI'j'tJ 60 iJ fll'j'i'~nuiYUtY1UU'j::lytW'VlU'U1Ulwum::VI'I••
fll'j'i'~ftllm'j1Jl,ru'j::'11'1fU '~ij1 flflltY 1~UtY1'j"j(l 'vl~lmt.afl~ lU1UUlftt)! G'J t'lfU 1'Uvtfl Gj}'1~H

f)1J1U~ 5 i'U11f11J'lJtH~fliJ 1um.i 12 iY'I111f11J1J"'1'j'1~U~t1fl~llU1U1~fl ('j1U'I1'UU'j::~liJ

2548 - 2549)

~1flU1'1'IJtHnllm'j1J~VlHui't1V1dJ '~i'~,.h;fUtrlfliJ 2548 - 2549 ij'j1Ut1~lt)U~~'1d

1. flai1flaafJ~l li'JUftll m 'j1l~1J1..r'Yl'1i11JtiU 11 ~'VW11J1a'j1'lf1tl~~fI iliA fl91'j111

, ".. '"'" ... 1 -~"'''' d 1 ...~'IJfI1'VtUt1:: 11f11UU::UlUflfj 'lf1J'jfll'j'jf.l vlTt11JVlt6tYUt1::U'1::'I1W'YItYU llUUtYf.l1U

"'~ 1 .... ~"4 1 1" ",,, .. ' '"fl'4tY11'WdJ ~Ull~U'Vt'YIUF~t'lfU1'1f1t:ym'Vn~Vl1'11l1flH'VtU11J1t11J111f11UJl 11f1lUU~U1 tY'IltY'j1J

11\'1.h::'lf1'1fU{~flfll'j'lltl~f)U 1'jfl m'l~tlut1i' m:l1~'IJfI1'Vt'Ufl'l91Um~l~fllfJUfll'j~fltJU 'YIU

"1" '" 1lJ••I-~ •••'" , •••• • 1'" "1lJ:'1 4 0"" ....-1N 'lf1J'jfll'j'jf.l lnl"t11JVlt6tY Ut1:: 1JttYtlfll 'lf1l1UU91tlUHL'j llJUfll'jflUfll 'j' "'fl1JlJ'1~'lI'l'lfUUt1::••

Q. '4l!!l u
2. fl\lflCSCSU'I110l11DtltT~fl1J

.1 OJ'".J, ~ '" ••. d •••.I 1lJ _~ ••••••
2.1 lJDtltJ"1WUtl~nU1JCS:::1JUl tlJUflllm'j 1Jm'Vn::fllInlI~'IJU 1~U1f.l Lvll"t1UVllflt'l'

u

Q d -',. .cI 0', 4" Q.f ~ 1 tlG./ A
t'l'lUfll11JUfjtfl91Ufl1 LHUCS1JUt1::1tYflCS91 Utfl1tltl:JfUVI1t1 1.•••fl'lf1U1J'j'jt'YI1~fl'IJflUtU fl~1J11l1fl

ti'u-W,j~""1~-W~f.lrl1J111UtitlU111:Jtl1Ut1::h~l;UU lui'~111~911fll~utU'W1::~ fl. mh::1J1~ Ut1::

tl1m fl tYfl~tlH 1~i'tJfl111JtfffJ111UUt1~ijfl Ut ffU;f191tfJu ~1U1U 1J1fl fllcsi~nll m 111l.h ::flfl1J~ 1U
• >I

fll1'IJtli'uUi1l1f1 t~U tflifl~t:lUlflflUil.flfl 11'\r~6tlt; UU t:lUmWftVn mi'fl1:J1hfl Ul'l~ tiYflth,~
• >I,rm; UUfiflg' UtYfll'W 1..,~1l1fl~1itU1 fll'j CSf.l'vl~liifilflt'l' Ut1:::.•••Ufl~lU 'U.."hU~lU \1'1 3

'H111U~lU
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2.3 t1tltl'lJ'U-lfUiiutl,nfllntUtll1'J'U ihlf1 'j';j 11~,rlfJll1a tlllU1 ~ff1Jfl1'1f1flUl'U \l~l1'i~
•••• q

"l 1 "'''' ,,,,. ~ QI' 1 "' ..1 4 d OJ 31 <Cl "fllfUl1'Ufl ~U1'1Hm"''l'1<'1 ~111111flf1'lJ HmllUi'l::1fffl111 'Ulfl1tl1CJf'U1'11i'll1Hff1H'tff'Ufll

d Q.I d Q# OJ OJ <Cl ••. 1 Q.I d 'jJ 4 1 .,.'" ,"'"ICJf'U1'11i'l Ui'l~ICJf'UVl1i'l""Wl'Ul1l~f11lf11111"1Jlltl'lJ'\llW .•••tHH'll'l1l11'Utl" lIU1'1H1J11:11'1<11I1Jfll1..
" .

1llli ,m"fl'li''lJ'lJ~1llfll~'U 1JUfftllU 1tl ''ri,hiHimff1'1 f1fftll'U ITttlnm 1111~'U'UlIfl1J 111'urlll...
U1:: ff1Jfl1'1f1flU~'1fl"11

IV c:I •• '" ~ cS 0. J ~ A d OJ ~ 4 1 '" <i3. lUI~n'lJ'YIltlu'W1Utl~'YItl~tT(Jnhtll'UDUn~tl l1J'Ufl1lf11nJ'l'1llll'\lUI'Ufl~ 'Ul'Ul~fl

Uli~'ll'1~U1::\h'iJ 2549 ~'1iJd'~iif111U1ltJll'Jf'U1l1f1fftllUff'l1tl11::"~h'l., 11114 m1'1 "l'Ul'U
~ ~ , , JI. Cllo~ d. Q.I . 0<' a' d '"

1'1'1ffU 100 fI'U fl1Q1~111H 8-12 '\l1'lJ ~Ufl 2Jll'U1illlf1flfl'Ul'Uffll1J1'U.•••1::flUtlllflff1Jll11l'W1::l1l1
d. ~ _~ Q.I Q QI tI d" " QCIlo • .a d 0 9J 4:t

'W'Uv.u1ifll "ll"t1flllfJ1'U1~'U 1 fftll'U ff '1ltl11::11l~fl1J1'Ufll U flU 2Jll'U1i'Jfltul1 i'lfllll f1f11.•••11'\ltH ff1l1

, V1U~ffi;lIUli '1U1::lVlfl"1'1tJl'U.•••1::'lJ11J111U01Jft Ui;'l::1q!i;'lUifffl'lff11fll~ fl (1q!i;'lUiflll1QU) J'I. ".
1tl lv1fhiHhflff 'U';fl''Uflfl1:l1IfiU1'Jf1J~VlfJ1'Uff~l'lU1 ffUl1l1fll;tJ'Ul11ll W ~U6f111111fftJ11J'W11l

fltl'U ll1Uflllf1111J~'1fl"nll~l1'J'Uf111lil~ lllfl';fl'tf111'l~f1" 1~i;tJ'Uf Ull::ffllNff1m\';?lIfl'U;111

'" •• : "'..; 14 P 11 A A 1 'A I '" '" '" d A Iff1l1U1U 1Ul'Jf'U~Vll11~ ljolUlfl .•••".1 flllff~ flff'U1'UlI'UlIlllU 11 lJfl'lJVlfl''UUfll.•••V1ff1U'I111U1Jllfllll

" " "'\Ifl'11i;'lf11~Ulijfl~ltJ .•••ffl lIl1'1lftU'Ifl111Wi1 'IUi;'l::Ullf1~tJf11W fll1l1U'UUll::111! 'Ifffl 111'fl'lJ
'J/ AQ:,

l1fl~ff~lI'\lfl~2Jll'U1i<'J 1'1'14 Ul1'1
J ~ u.., J ~ ~.Q ~., J d <Q ., a'

4. 1tltlfl u'un, tT1UtT1J'W1UitT1UtT1D1Dl1JUf11lf1111JVl1l~'\l'U1'1ff1U1'll'111Jty1lVlfl''U

"(ff1U1tl lvh 1~tJn~1.r;1~111flllf11111';'1mJ~ 40 fill filli;'l~ 3-5 fI'U U1::flfl'lJ~1U~111Uff111tl 1'ri,h

"'''' " .1 ,. "' •• 1 4 d '" " Al ,.'lJ1'11flff ~~1Jfll1fJW'\ltl'llHmllUll::1fftl111 'Ulfl1fll9l''U1'11i;'lUll::~~1Jf11H1W'Ufl'l11'1'WfJ11Jlll
14 ,. "' ••• Al •• A" •..•..•• , .,. 1 '"

.•••ty11 VI1111 200 flU 1~U1I111QlJ1::ff'lfll'Wtlff1Hfll111ff1Jvt'U1i1::111Hff1J1'Jff1 Ufl1fl1Jfln

~ 1 " " p. 1 1 1" , , '" ~ , " ~ ..;, ,,'"11111'1'1l1fll11Jlfll11Jl,,1 11 'Uf111 'll'1::'lJ'lJ'\l'Uff~1J1i;'l'lfUtlU1'1Ulltl~flUCJf'l11U lIV1'1111J~VI~1'lJ

" " "'lJ~1l1flfl'Ull:: 100 1JlVl1l1fl~l.r;1~11JU'Ii'l,j'U1'Ufli' '1U 1~th lUff1JVI'lJl'J'UlUf111\lllciiflHi1llU'Jf1

lIfl1J111'fl'lJff1l1f11JfI'U'Wf1111'1Hf111Ifl~tl'U1111ff1flll l.afl 'I l'U 111 fllfflU i;1Jll i;'lfl'1a~ 11'Jfff1JoU'ifl1'U
~I d iJ' 0160 lJ '\lfl'l .•••1::1JlVlff1Jl~1l.•••1::l1l1flU111..

., ••• JI, ,

cot cot " "" "ill'" ".1'" A.I'" ~.,. '" "' ••• '''l '::'1'" 15. 'lJVlltltTl't'i!:j\T~tl1fd60 lJ "1j llJ 'U1jn~ llJUflllf1111JVlllll'\l'UlIfll'Ufl'll'JfllJ l'Utl'l 'U

•..•• " "..;'" '" .K 1 .:, , -~'"'" ..~ , .....;
ffUlI1'Y/~\l'lfl1Q l~(J~\l'lfl1~V1l1fl1tJ 60 il,,'U U 'U'I1tl nn1'lJVllflff 1111~1111nuVI 13-15 .

il ,".,. 4 "' •.• Al •••••••
l1l1:l1UU lIlltl~nllll ~ 111J1f111 flij 06:00-24:00 'U. I.•••U~Uff~'1'lJ1I11J1~'Jf1'lfUUf1vt'Ufl'llU l'Wtl

A I ••.• .K , • .l_~ ~ J! 1".,.A.I •• ..; '" ~, '" '"
Ui;'lflf.]ufl'lff1111'lJfll1'\l'U1tl 11n1 CJf'l~\l'lfl1~ff11Jl1tl ')fi;'l1191V1l1~lI'1tlg'lJ'Ufftll'U1111 5 fftll'U

~lUflU 1~url fftllU';fl'l'U'UVll fl1fl'fl 'H1Jij;1l1ffU1l1 Ui;'l~tifl'U'4'Jf d1'Hi''lJ~\l'ltl1~~l1'J'U

'Jfl1~h '1'lf1i ff11J11tll~1tl 1vI-M1ml'U,rl'11'UUll~l1m~~f1"11 '~l,r'U fl'U lrtml ffll~vt1ffUfl111J 'I

m -l~fn'ril fl'lJ flfiltlff ~~fll1 \lllflllfl111J1'Uflf'ld'U fl f11l1fU1'J'Ufl11111'fl111Jd1fl ty fl1J~\l ~tl1~
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U~ 1v,urhun 1~ ·mr11Jfl111J ff1J'WU1l~~'11fl ~tHll U'Ufl1flUfl i'1 111fl ~111fl '4 'fI1'1-1f\ 1UlI::' ~mfl fll ff
, • I' II

~lff1J1ifl lUfl1flUfli'1Uf\::tyl91ij911~q ~fllfJlrntl 1~fhiHhflfffifl~llifld 11.Jv~ffmu;i9iH '1lii~

'1" .. 1 "iI I ~, , 0'fl~ 'U!ffUl1l'l!~'U1tl 'Ufl~ ~1'V1~1J111'Ufl11~flflHff::~1fl Uf\::n~ln 'U'I11'11'V1fffllf\tHm1'U91

1'1f11 ~n'H1Jw1'V1u (2548) 1~'Yhfll1flm;l11~fl'l "m~ammr 'U111'V1;ilflVi ~ln~

(1J111'1f'U)"1~Uij1'f1Q1.J1::ff'lfll~flflfl1:l1m~amlw'llfl'lu;11'V1lilflli ~lfl~ (1J'H1W) fll11t1~i''U
• 9J d Q.I -=:it.QI OJ' tJ "d QI ClGl Q,I' Q.I" ,

'II11ff11 'IIfl '1\1flflllfl U1fl'U'U 11:1'VI"1 fln 1UI 'IIfl '1\1flfl1lflU1flU1.J1 1:1'VI"1 f1111Jff1J~'U1i1:: 11';11'1

a fl1:lW:: 'VI1'I \J, ::'lf1fl1 'IIfl ~\1flt\' 1t1Ufll11 il~i'mj 11ff111~fJ1t1UU; 11'VI<1f1111Jff1JiU1l1 ::111H

Q,I' •• I 9J QI QI 'JJ "d. Q,Q,I Go' Q,I tI ,
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lfl1~fl'lltl~1iUlfll'j""lW 'lfv9i l~U'j:::l'rIfl' ~ijNtl9i t).•••q;jm 11Jfll'i 1~1J1f1l1,j'fl11f11 ~fl'llt)~

"1" '" , 1 QQ.I 0' 4 4 GI QJ tI 'Q.I ••.t QI

~ 'lfU1 fll1flU 'rIfJ" ~{J1J1flQU'j:::tY~fll""tlfl'fl'M1fl111J ff1J.•••un::'H1Ha fl1:lW~l11~lJ'j ::'lf1m flU

fll .•••fi fl1:ltU'Ilt)~1iU1f11'j'Vt1W'lfv9iHU'j:: l'rIfl'~ 1,r 1J1fll'j ff'Ul~8,j~mfl1 ~fl f1111JtY1J'Vrul'j :::'H':h~

.•••q;jm 'j1Jfll'j lil~i' 1J'ljl1ff11 flU fllytfifl'MtU fll'j l,r 1J1fll'j ffUl~81jfl'j1f11~fl'lltl~1i'U 1f11'jyt1W'IfV
I At '" 1" Q Q" QI A Q tI ••• I911~u'j:::1'rIfl' 'Vfq~m 'j 1Jfll1 ')j'U'j fll'j tYU1')j't)U~'j 1f11~fl'U tI~1iU 1f11'j.•••lW 'If{JflH lJ1:::l'rIfl''Ut)~

"1" '" 1 'I ~ '" '" ~, '" ~~ 'lf1J1fll'jfl'U 'rIfJl'Ul'll 91fll ~111""1J'H1Ufl'jUtl:::f1fl'M1f1111JtY1JTtUn:::'H1Hfll'Vta fl1:lW'Ut)~1iU1f11'j
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.•••lW ')fU~H 1.11~t't1frft1J""q~m11lfll1 1~1J1f111ffUI~ijUfl1lfl1 ~fl'\l ij ~~1i1J1 fll1ftU"m 1'Ul'\lfl

~ - .
fl1 ~lflVUJ11l'Ufl 1 1~Ufl~lli 1ijrh~'Ilij~fll1flfl'tJl1 ~fJfl1'~Uflij fl~1l~1~1J1f111m.l.tlUfl1Im~fl

'\Iij~1i'UlflU""lW 'lf6~Hlh~l'nff FU'fll11~rJ""1J";h 1~~Ufll1fffl1n llft~m~'W'\Iij~llfu1fll1 Ufl1•
lm~fl~llflfl~l~ tl'U ufll11'1Jffllftafl1:lw fll1 1..r1J1flUff'Ul~ijUfl1Im~fl1iUlfl111mU'lfU

~Htl1 ~lflff~ l'U fll11J1 fll1 ~utl'i~fffl im'W~ 11fl fl~ l~ tlU tY1'Ufll11iJ~1'1j'Ul1ffuu\rn tl1Jfll1

U1fll1Ufl1Ifl1~fl1iU lfl11'VtlW'Jo9iHtl1~ll1fr1l1flaij1l1ft')fU amJflflft llftdtij l"mu l'YlH

, tlnnuo '1iufl1111ffll";U ,rtlutll'i1'ufm'Wftfl'MW fll1 hfu1fll1 am~mjfl1Ifl1~"'Ilij~1iUlfl11

••• ", 1.1 " A",,, .k ~ •.. I A ,. '_1'" '" ,.••.•••lW'lfUflH ';j~lflfr~lUfl1111lft)t1'P1UcHfll1llJ~11J'Il11ffl11l1flt1'ij 1~'MW1'YlH uUIWfJ 1111

fl11 llfflJ'WU,rtlUfll'i l'Uffll'VtaflllW fll';j 1..r1J1fll';j fftU~ijUfl'ilm~fl'\ltN1iU lflU1I1W'lfV

'1.1 " ~ ". ,. ,. .•• ~ .•.•.. " 1"'"fll~ 1~lflfr~1'Ufl1111l1J'U~Ul'nHlflfllU lfttJ fl111111Ufl~'nH1pm)11ft~m'Vtftfl1JUlfll1 111J1fll1

ff'Ul~ijUPl1lm ~fl'\l ij ~1iU lfll'iYt1W 'lfo9iHlh ~l 'Ylfr1~U'i111llft~f11'Vtft fl'MtUfll1 l1fu1 fll1 ffUl ~ij

Ufl1lm ~fl'llij ~1iUlfl11 'VtlW'lfu9il~tl1 ~t't1fr~lU fl1111~ijffPlO, 1iufl1111tYll";U ,rftUftq~ m ';j11fll ';j

1iU1 fll'i UPI1lfl1 ~91'IltN miU1tll'i••

ff'U~1Jl lfl'M11ffU" W ij~1iUl (2539) '~"lfll'ififl1l1l~ij~ "m'Wftfl1JW'llij~

" 1 ... " '1.1 , 1 "1"'" 1 1 ...ij~flfll'i mfr'Vt'YlU1H 1~t't1fr 'nO 'Uffl0fll~ 'lfunn'i Ul'llflfl1~l'Yl""1l111Ufl'i" ROll

•.. 1.1 "A. "''' ",. •.. ", 1.1 , 1 it1" .•.1flq 1~ff~fll'Vtij ffl111lm'VtftflllW'Ilij~ij~fl fll';j l 'Yl';jfr'VtflU11~'i~t't1fr 'YlfJU ffl0"1~ 'lfU1fll';j

1'Ul'llfl fll ~lfl""1l111Ufl1 Uft~dln\)fl1111it~'Vttl 1\)'Ilij~~1iU1fll1tiu~ff\~tlfll1~11iiu ~lU Uft~fl11

" "1..rU1fll1'1lij~ij~ti'fl111 :n1fffnl11~Ufl~lli1ijdl~'Ilij~fl11flfl1l11~ufl1' ~i1fltl «'1fu1fll';j'llij~

ij~ti'fl111mff'Vttl"l 1Ul'\lflfll~1'n"'1l'l11Ufl1 ~ftfl111~O'Vtu'h m~uft~m~""U91fl9il~ftUU~ft~ijfl11
~

1'Uffl1'VtftflllW 'Ilij~ij~tl flU 1'n'ift'VIn"l Ufl fl~ HftU Uijfl\) 1flumQufl1111ffllYfUlftUfl1111it~'Wij 1\)

~ijfll1~11'UU~lU'Ilij~ij~tlfll11'n'ift'VIn"l llflfl~Hft'U ti1Ufl111'ufm'Vtftfl'MW'Iltl~

" 1 QJ "a 01., o"t1!::l Q,I 41:1 elf' "1" "" 1 A, "'l
ij~flfl11 mfr'VIfl<111fl1111ffll'rtU1il'lf~1J1flflUfl1111'Vt~'VIijl\)'Ilij~~ 'lf1J';jfl11 UI1tl~fll~ '1 flij

" 1 ... " "". _I ,. ", •.• 'J! ~ " .,;...ij~flfl1';j fl1fr'VI'Yl"lffllllHlff'iHt1'11fl Uft:;'YlllJ1~ lO'lfUPlijff~flll "1111fll1JUij~fl1';jflllfl1111

2lu fl~ ,,1111'1JflflftmUUijfltlrJ1fll..11111i111~lU tl1Jij~ti'fl1';j"l lrJU\llU 1U 111t11rJUtl~ti'fll';j ~Ufl1';j

";\PJlUllflfllU lftVfll1aijffl';j 111'~1111U1ijdlfflltl fln1'uffl1'Vtafl'MW'\Iij~ij~ti'fll'i l'n'iff'Vttl"l tiu
~ ,

fl1111ffllYf'U,rl';~ft1Jtl1Jfl1111i4~'Wij11l'llij~H'1~1J1fll'i'UU \)~lrJUl~ij~'\Itl ~fl1111'uuu1 \l1u fl11••
," ~ 0",.. Q.f t/ QI' Q.I "del Q.I tl1" ""
11mfl1'i'llij~ij~flfll';j 1't'l';jfr'Vt'n"lfl1';j'll1~fl1111ffll""'U1i'YlRflU~ 'lfU';jfl1';j 11ft~'Il1tUn1••

lh~')f1ffll'W'u,r,jnffl1'mJft9iH "l ~ijffl1i11W'lfU
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UVlii ~l'nliu,.) (2538) 1~Vi1fll1flf\1!I11~(H "fIl'W'Wllu'Uo~fllnh61fllfYUl'Ullli ~

U'i~1V1fY1V1U''UVlnfY'U~'Uo~~1~Uff1nlTl'VlU~lf1J;fll1 W l'hOlfllfYUl'Ufl1~lV1'W : flfl1,ll1U'W1::;

"'''1 1 .1 1 .•.....1 •• .oj «l «l •••• 1
mWFj ~Uffl1 fIlU 'U1J1::lYIfY" ~U1Jl0911J1::;ff~tllTfOfYfl1!l10U'f)1:lW~VlH1J1~'I11m'Uo~

~~Uff11'1111 1VlU tll11Jftll11Jl~1 11l'UO~.g1~uff11'rl1 1VlUlrlU1t11JVlOVl. l'tqAm'i 1Jfll11iJ~i'1J

<Ul1ff1'ilrlUlrl1J VlOVl. 'UO~~1~Uff1nfl1' VIti ilfYUtl~'Uo~~l~Uffl1'11l1 'VI(J~~~Ofll1 1f1J; f111

•••.••.••••.•• 1 "1 llJ ••• "
l1l\~fll'Vt'Wll'U'UO~ VlOVl. tll11Jff1J'W'Uti'UO~C'lfl1!lW::'t1H1J1~'I11m'UO~Fj~(Jff1a11l Vltlfl1Jtll11J~

tl111Jl~111l1rltllt11J VlO'n. fll'ili1~i'1J<U11tf111rl(Jlft1J 'nOVl. llC'1::ilfYUtl~~n9iOfll'n'VtllU~l'U~H "1

'UtN 't10Vl. tl 111Jff1J-nUI'UO~fll11iJ~i'1J<U11ff111~(J1ft1J'VI0'VI.'Uo~~l ~(Jffl'i'rl1 1VIUrl1Jtl 111J{

m11Jl~111l1rlu1rl1J 'VIO'n.UC'I~ilfYUtlA~n9iofll'VtTfll,r~l\.l~l~ '1 'Uo~ VlO'YI.UC'I~I~OUnUlflfll1

~ .1 "1"1 .1 •.••.••• A" •• 1' ... ·ntlff111J11J1::fJfl~ '11'UflU 1J1~'I11ff1J'W'U1il'VtOff'n~m'Vt'Vtll'U'Uo~ VlOVl. ~(Jflf11J~10Ul~'UO~fll1
" " .

flfl1!l11<Otltli'.:Iii flO m~(Jff1'i mtl1'Uu1~1'V1fY'I1111't1(J\11f1J;fll1 W Oltll1m~tlff1Hl1t11uU1::1'Y1fY••
vi1tl1fllfYtIl'U fl1 ~IVl'Vt NC'lfll'i1<OtI'Vt'lJ'hfl~1J~1tlfh~1r1\H'VtfY'I11t11J1flfl'hl'VtfYl1iU~nOlfJ1 ~'\,dH

36 - 45 ilnfll1flfl1:l1'U1~~1JU;tyqJ1~; nOl;'Vti'm1'11fll111C'1::t1j'U'Vtlifl~lUi'!1ff1'\1n1l1~UVl1~.. "
lTitlU'i~fl01J1pnll11C'1~l~UVlH l~Ultl;O~fiU 1~UJffUU1'U '1 tli'~ fl~1J9i1tlfiHnm11Jftl111Jl~111l

1Unllfll1'UO~ 'YIO'VI.'l11~'VtOff1Jtl111~mi1u111W~fl111iJ~i'1J<Ul'ltf111rltl1ft1J 'YIO'YI.VlH
u

l1U~fftl~ 1J,f 11~fl~1J~10V1~1~lff'U ou'U:: 1~ VlO'YI.ll1J1!Iw1UC'I::tJ1::'111tl1Jtiulo~flm 'YIl~ao

1miltl,r1J1f1~q'~ UC'I~nilfYUtlA~Ofll'Vt'Vtllt1''UO~'YItl'YI.~l'U~H '1 od1ulflW,rU1UflC'lHt10U~H

~ U~1J;f1111oi' 1J«1~ff1ti11W:: UC'I::C'l1U1l0~10(JU9lff1Jtl11 1~i' 1Jfll1Ui'1JUl ~u/il'U ff1U 1::~1J

fl1'ifl~1!I1'UO~fl~ 1J~10VHntl111Jtl1JVt'UI t11Jm11Jftl111Jl~1111lrltl1 rl1J 'YIO't1.~~l'VtfYUC'I::1::~1J

fll1flfl1!l1'U0 ~fl~ 1J~1ovHiJ~~m11Jtl1Jli'U I ft1JiltlUtlA~~~om'W'Wllu ~lU~H "1 'UO~'VI0Vl.ff1U

fll1 flfl1:1ltl 111Jff1Jliu l'Utl~fl1'i fl111il~ i'1J<U11ff1'i 1~tl1ft'U 'YIOVI. 'U0 ~fl ~1Ji1tlVHft'Utl111J{ fl'll1J

1~111l1~U1ft1J'VI0'VI.UC'I::ifYUtlA~n~Ofll'Vt'Vtll,r~lU~H "1 'UO~VlO'VI. 'Vt1J'hnm11Jff1Jli'Ulft'Ulu

VlH1J1fl

~1Jfhu lfl9J~Otl~6 (2545) 1~Vi1fll1flfl't:l11~O~ "fll'HiI~i'mh1ff11 ft1Jtl1111{

'" '" "" 1 .•. 1" ~ 1 .. "1" ..~. 1V1fYUfI~l1C'1::'Wq~m11JUfll'i1C'lOfl 'I1Uflff C1HJtlC'l'Utl~Fj "Il'10tlU~U~ff1U1JtltlC'l 'Ul'U~

1 .c(QI ".d.:!l 4 ~ QJ' .d QI ~ 1 .. ~
fl1 ~1'Y1'Vt1J111'Um" ~U1J1~QU'i::ff ~tll'VtOfYfl1:l1\Hfl1'i11J~11J'U11ff11lfltl1fl1Jllflff CJfSOC'l1111m

" Q.I ~ Q, 1 .•. 1" '" 1" QI QJ" •tl111J~'YIfY'Ufl~uC'l::'Vtq~m'i1J 'Ufll1lC'10fl "Il'11flffCJfSOC'l~C'lO~1l'Utl111Jff1J'VtUti1~1111~fll1

li1~i' 1J<U11ff111~tl1ft'UunfflCJf8o~~n~Otl 111J{ ilfYUtlA uC'I::'Wq~m11Jlufll'i l~Of)1funff

. " "
1CJf8o~'Uo~~1f1 OtlU9lU ~ri1U1Jtltl C'I1~tlfl~1Ji10d1~'UO~fll1flf11:l11iutli' ~iifi0 U'i ::"Il'1'11u~1f
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, ,'JI Sf

H'lfJU~ii"UY1U'lJtltlil hH'll~fl~ '11l'll'nJ111utn n1i61fJ~'1U~ 18iJ;iuhJ fl"fll1flfl1:l1l't1J':h fl~ll

~1mh'l tl1U 111qjlrtU1'V'ltT'lflUihnQfldlu'i::wh'l 24-29 iJ 'l.h::flfl'IJ61~l'll'tii' fl'I1U 1Ji<Jl'llflt1'1fU

1ifll'jflfl'l:ll~ '1q'tlog1u'i ::~'IJ'lJityqp~1 U,,::1i'j1fJ'~1l1t1fl'h 40,000 'IJ1l'l/l~flU 97 '1fl11 lUtli''IJ

,j 11ff1 'i 1~fJ1fl'lJllftff 1'IfliJfltl'Ufl'1fl~ 11~1fldl~ tY1U111qjfl dlu 'i ::~'IJ'lhu t1" 1'1t1~11~1mj 1'1tl1U

111qj1ifl1111r1~fJ1fl'IJUftff1ClfeYmllu'j::~mJ ~ 1i\1fTufl~l U1;r'l'IJ1t1~0t111l~ufiff 1C)feYfltll'ltlU'VlU

"thiJul'IJucvu Uil::t'Y1U111qj'1iiil'lq~ t1'i'i1l lu t1111nflt11~Ufiff 1ClfliJOtl

tl1'i11HW fT1qfl lff (2543) '~lilt11'iflt1'l:l11~fl'l "fll'i1tltli''IJ,j11ff1'j fl1'j

U'i::'lf1ffll'l'iu 1i1tlHt11'jH'11-nvhiHl1flff~1iN"~Ofl111lf l'ifTUfl~ u,,::t11'i 1~H'l hivhiHitflff'llO'l...
• 1 1 d. Q.I •• ' .,. 4 c9 QI QI 0' , ~ Q,I

lJ'j ::'lf1'lfU 'lf11t1~~1'Vll't1l111Ufl 'j" tl fJ1I191Q1/'j::ff ~fl1l'lflfTt1'l:llfl111l fflll'lU n::'H11~fl1'j 1lJtl'i 'IJ

,j11ff1'jfll'jU'j::'lf1ffllvtu1i1 flHfll'j'jO '-n~liinlflff fl1111f ilfTUflA lm::fll'jl~'jo 1v1vhiinlflff...
" " .

'II0'1U'j ::'lf1'1fU'U1'll91t1~'1ll'l'W1I'H1um 1tlfJt1~1l~1mh~'llfl'lfll'jflfl'l:l11i6fli' '1U flfl ,j'j::'lfl'lfunH;

'IJi t11'j'j 01v1vhii;ilflff , U1'll~ fl~ '1ll'l'Wll111Utn Nil t11'iflt11:11l't'IJ':hU'i::'lfl'lfu~ih ::~'IJ fll'iflm:n

~1'1flU iifll'j 1Utli''IJ,jnff1'j fl1'j,j'j::'lf1ffllvtU 1i1tl'j '1fll'j'i 0' -n~liinlflff\llt1~fl 111"'lfU ~1'1flU 61fJ

U"::61~'W~HflU1it11'i 1tltli'UeUl1ff1'j \llt1~Onrrll:: n\l~l~ flU mfJ 'i::A'lJfll'i flfl1:l1 u,,::m;r'W

~HflU iifll'j1iJtli''IJ,j11ff1'j\llflafl'IJflflil~HflU 61fJ 'i::~'IJfll'iflt1'l:ll 61;l'l u"::nfJ'~~HflU

1i\1fTUflA~ fl 1flHt11'i 'j0 1-nvhijn1flff11iu~t1~HflU 'j ::~1Jfll'iflfl'tn Uil::nfJ ,~~ HflU iit11'j'~

'j 01-n~lijl11flff~l~flU fll'j 1Utli' 'IJeUl1ff1'it11'iU'j::'lf1ff1l'l'iu 1i~hu ~01l1"'lfU u"::~mJflfl il1i

tl111l ff1l'l'iu 1itlm1111lr1~fJ1flU 1m '1fll'i'i 01-n~liinlfl ff fll'i 1i1tli''IJ,j11ff1'j fll'j ,j'j::'lf1ffll-nu1i

~hu ~fl'IJflfl" 1ifl111lffllvtU'1ffl'IJilflUfl~~fl1 fl'i ~t11'i'i01vI~lijl1lflff t11'i1Utli' 'IJeUl1ff1nhu

~fl1l1"'lfU U"::~fl'IJflfl iliifl1111ff1l'l'iu1i tl'IJt11'j'~'jo 1-n~liil1lflff ri1ufl1111rU,,::l'ifTUflA~0

1 ,..I-~"''''''' '" '" " "" 91 1-.l-~..•..•fl'i '1fll'j'j 0 TtTtl'IJ'Vllflff1lfl1111ff1l'VtU1i'VlH'lJ1t1t1'IJfll'j 'If'j0 Ttl"t1'IJ'Vllflff

c:lr. Q tI ~QQ tlI"o t::!l A 191 91 l' ,
\lU91Ul 1I1U9161'If~'Vtff! (2542) ltll'llfll'jflfl'l:lll'jfl~ "t11'j U1IU11 \1 U fl'J1I

~, ~'IJi fll'j U,,::~~u~ l1i'~'IJi f11'i'i 0 '-n~liinlflff" 1tlfJii1~Q,j'i::ff ~fll'~mtl'i 1\1i1\l 1lU~111',j~

191 91 , 1 ... ~ , 91 ' ••l_~ •••••• _ ~ ••• <9 '" , 191
fll'j U1IUl1 \1 Ut11'j1l'Vtq~fl'i'j1lfll'i 'If'i0 Tfn1'IJl'llflff 1lJ'jU'lJ1'VlfJ'lJMtl111lfl1tl'H1'1 Ut11'i 'If

u'j:: 1u'lfu \11fl'i0 '-n~liil1lfl ff l~fl f11'jl~Ul'lH 'U~191u'j::~l'iu Ul11llUil::1m 6'IJ111U'lJt111

::'t '" , 91 '" ~ , •••• l-~ •••••• ", 91 ~ ~ " 91' 91 ~ '.J-~11/tl'j'IJ'll11ff1'j tl11111'VlfTUfl9191fl'jOUll"tl'IJ'VlLOff'llfl'l~ 'If'IJ'jf11'jUil::~ l1l tl 'lfU'jfl1'j Ttl"t1
" .,

iil1lflff , U1'll91t1~~1Vl'W1I'H1Ufl'j 1tlfJt1~1l~i10dH'llfl'l fll'j flfl'l:l111lfJtli' ~i1fl fl ~1 tlUffl'i 'j OU'j::~l

l'l1'1'U1'll~ fl~ ~l'Vl'Wll111Umfl" fll'i11lfJ'W'IJ':h t1~11~'~'IJi fll'j tl1U '11qj\1::1it1l'iflfl1:ll'i ::~'IJ
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'LlifYqJl9111rhn! flflfl1H uC1::vt-uflHu1Jil1flltl fl'll'U ff1UtI1;;vti'1J~1'111::1rJU fl~1.I~ulY1Ji fll'J

,..s '"1''''' ~'1"" "I_.l_~ aa ~l"" 1" " 11.I1flO11 'lS'IflfJ1J~ 'lI'1J':ifll':illa::~ 11J'lI'1J':ifll':iHll nl"ll1Jflmff 11J9l':i1J'Ill1ffl'Jfll':i U1.IU11 11

1~V1tl1JHI ",~vhiinmff1l1fl~fl1.l1a'lfU a01.Jflfla ua::~omvt1::flll '~uti u~uli1J 11':iff1':iiinlOff

ua:: fll':i i'lff1i91 l1i~l'1tlu U~iifl111Ji'I~fJ1tl1JHl 1'Y'lrl1iinmffU91fl~ Hnu 1~wfl~1.I~1.y1Ji fll':i lI::ii

f1111.1i'1~fJ1tl1J':itl1'Y'lrl1iinlOff1.l1flfl·~hf11i1 ~1;;ua:: ~l;;1Jifll':i lI::iilif'l'U f1~~O':iO'''yhiinlOff~

fl11 N'11ilY1Ji fll':i ua::~Hiifl111Jfll91111'1~010 1 'Y'lrl1iinlOffl1iu91 fl~ HtlU 19lvfI1~111'11,riifll':i••,,, ."... " lJJ 4I=!i' SI • ~ Q,I 'A 4::l. 1 d
lvt1.l1ffUl1H 111J1fl'llU'IlVlVLffU111'1ff'lf1UI1.l0'la9l091':i1f111J':ifl1':iua::l'n1.lfl111.1ff::~lfl Ufll':i'llU••'"1 I ~ "" 1"" 1 ,,,a ... 1" .. ,_.J_~ a a •••C1'1ff01U Uff1U'IlO'l1J1I1IV Ufll1 U1JUll 11 111.1vtf}91fl':i11J'lf1J':ifll':iHl nl"ll1Jl'Uflff flO fI111.1

ff::9l1m1~U~1 flnnwl1mlufll':il~ul1H1~U1.1uou fll11.1ff::tI191'Lla09lftfJ fll1't\'i'1Jfl1':i~'1111

1I1fl1fiJ'J:ltln'Ll':i::'lf1tY1.Iliu1i ua::1I1fl1Jflfla~U 19lfJ!jnfl1tl11Ji fll':ilrJU i1l1i'fJ~fh l1fln~fl1':i 1;;
.::. JI cI

1J':ifll':iU 6fJl1q'91


