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Abstract TEJ. 6 2 8 2 2

The purpose of this thesis is to study on nature of problems and needs for applying skill in
performing work in workplaces of trainees of the programs of worker upgrading on computer
skill, held by the Chainat Skill Development Center, Department of Skill Development and also
study on the need of superiors for working skill concerning computer of trainees. The sample
groups were the trainees of programs held in the budget year of B.E. 2546, which composed of
7 programs. There were the Microsoft Windows, the Microsoft Word, the Microsoft Excel, the
Microsoft PowerPoint, the Microsoft Access, the Microsoft FrontPage, and the Microsoft Internet
Explorer program. There were 515 trainees and 100 superiors in the sample groups. The tools
used, for the research were a choice questionnaire, a rating scale questionnaire and an open-ended
questionnaire, distributed 1 set for each trainees and superiors. The SPSS computer program was
used to analyze data to be represented in the percentage, the average and the standard deviation
value.

The research found that most of the trainees were government officials. They used
computers for work 3 hours a day in an average. After being trained and going back to work, it
was found that problems in working was in the mediate level (likely to be low). However, there
were still needs to accrue skill for working in various areas in high level. The superiors also had
the same opinions. They wanted their subordinates to accrue the computer skill for working in
high level.
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