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CORE COMPETENCY FOR PREPARATION ON ASIAN ECONOMIC
COMMUNITY OF TOURIST POLICE DIVISION

KRISADA LERTSATITPIROTE 5236897 SHCJ/M
M. A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: ATCHARAPAN JARASWATANA, M.A.
(CRIMINOLOGY AND CRIMINAL JUSTICE), TANANSAK
BORWORNNUNTAKUL, Ph.D. (CRIMINOLOGY AND CRIMINAL JUSTICE)
SOMSAK AMORNSIRIPONG, Ph.D. (SOCIAL ADMINISTRATION)

ABSTRACT

This research aimed to study the level of core competencies and factors,
which correlated with the core competencies of police officers of the Tourist Police
Division and propose guidelines, for preparation to enter the ASEAN Economic
Community, to tourist police officers according to the core competencies. The sample
group for this research consisted of 233 tourist police officers of Division 1 and
Division 6 selected by purposive sampling. The research tool was questionnaires.
Statistics of analysis were mean and standard deviation. Relationships were tested by
One-Way ANOVA and the Scheffe method was used for testing paired difference
means.

The research results showed that the level of the main competencies of
tourist police officers was at the highest level. After considering each aspect, the
researcher found that ethics had the highest mean, followed by teamwork, good
service, achievement motivation, and accumulation of professional expertise,
respectively. The factors correlating with the main competencies were age, education,
additional income, working period, current position, working period in the current
position, language skill, and technological skill. Statistical significance level of every
variable was 0.05.

Recommendations on the preparation to enter the ASEAN Economic
Community were divided into three aspects as follows: 1. As for language and
culture, apart from English, language skills of the ASEAN member countries should
be promoted. And learning of the cultures of various countries should be promoted
to bring about understanding on neighboring countries. 2) As for more training, there
should be a study of the information on crime frequently occurring in the ASEAN
member countries. And there should be the training in rules, the public sector
systems, and various laws used in the ASEAN Economic Community. 3) As for the
welfare, the number of staff should be suitably increased to sufficiently provide the
services to more tourists in each area. Remuneration rates should be adjusted to the
cost of living.

KEY WORDS: CORE COMPETENCY / TOURIST POLICE / ASEAN ECONOMIC
COMMUNITY

185 pages
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msyanadugns 4.50 4.16 4.09 4.06
1-10 % 4.50 0.33 0.41%* 0.44
11-209) 4.16 0.07 0.10
21-301 4.09 0.29
31-401 4.06

uSmsia 4.60 427 4.11 4.13
1-101 4.60 0.32 0.49* 0.46
11-209 427 0.16 0.13
21-301 4.11 0.02
31-401) 4.13

miﬁaﬁummﬁm%mﬂmm 4.49 421 4.00 4.13

01BN
1-101 4.49 0.27 0.48* 0.35
11-201 421 0.21 0.07
21-301 4.00 0.13
31-407) 4.13

ATYTTTY 4.66 4.34 431 4.17
1-101 4.66 0.31* 0.34* 0.49*
11-20% 434 0.31 0.17
21-301 431 0.14
31-401) 4.17
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21-301) 4.14 0.12
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1-10% 4.57 0.30 0.44* 0.42
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31-401 4.15
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Fudyaias 58 421 0.72

2. u5mMIna Fuilszniu 175 4.23 0.67 0.63 0.2
Fudyaios 58 4.30 0.71

3msdauanudengly Fuilseniu 175 4.15 0.63 .00 031
NUDIIN Fudgatiag - 58 4.26 0.75
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MR 95.84 232
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NanuA 103.01 232
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NariuA 92.66 232

A o % v
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1-913 431 0.23* 0.31* 0.54*
10-18 3/ 4.07 0.07 0.30
19-27 1 4.00 0.22
28-361 3.77

TYTITY 4.55 4.19 4.06 3.98
1-99 4.55 0.36* 0.49* 0.56
10-18 1/ 4.19 0.12 0.20
19-27 1 4.06 0.07
28-361) 3.98




naug asanalnlsod HAMSI9 / 106

H 1 J 1 U @ 1 k4 o o !
GniNﬁ 4.21 Lﬂ?fﬂjlﬁEJ‘]Jﬂ’J'llleﬂGINﬁﬂﬂigﬁ’ﬂﬂﬂ%ﬂﬂﬁjuuﬂﬂﬁﬂ1u§$ﬁlgl’m1ﬂﬁ\1¢nuﬁu\i

[

fhatiudvanssouzranvoui NI uNeIFINansIRIAUNT 1 LaZNeIMAUMST 6

a

GE)
AUTIOULHAD X 1917 | 10-18% | 19-271 | 28-361

msiailuiu 4.49 4.20 4.04 3.88
199 4.49 0.28* 0.45% 0.60*
10-181 4.20 0.16 0.32
19-271 4.04 0.15
28-361) 3.88

MNTIVAUTTOUL 4.42 4.12 4.03 3.81
1-99 4.42 0.29% 0.38* 0.60*
10-181 4.12 0.09 0.31
19-27 1 4.03 0.21
28-361 3.81

=

219M1951990 4.21HANATOUANTTOUL TUNINT IV WU UAURAIUANATIND
o o 1 o o 1 Y v Y 9 ~ o 1 d‘ d‘d o
szoznam1sadmieilogiiv $1uau 3 g 1dun ifwmihidrseeuiieaniiszezinaidis
dundadlogiulugae 1 -9 Haussouzuanlunimsiuuanaresnusuiniingisie
1 d' d‘d o o 1 U % 1 = =\ = 1 =
neuneINNszoznaInTsaruaagiulusie 10 -18 1 19 - 277 nay 28 - 36 1 o813l
HodAynadanszay 0.05
v
agUwamanaaousiela aail
4 v
MIaRadugnd WU Daundeuanananuszezaidssduriuailogiiv 1w
1 9 T 9 9 d’o 1 d‘ d’d o o 1 o [} 1 S A
2 9 laun g e uiiernlszeznadissdwmusilogiuluge 1- 93 Hanssous
4 H ] v

WansumsieRadugnitanaiuiudmindsaneuiieniiiszoznaidissd s

' A w o @

Pagifuluag 10— 187 oy 28 - 36 1 edraltisdrAyNIARANIZAY 0.05




o a

wNAINGIAY VHINORBUTAA AR, (D1 YINGWALNUYATITY) / 107

VIMINA WU VAURABUANANNUTLoIAIA1T AU 1Y T1UIU 2 )
9 9 Y d‘ o 1 d' d‘d o o 1 o 1 A 1Y
laun Wmihiadrisameunentisseznmidissdurtiailagiulusie 1 -9 Taussougnan

9 a d‘d 1 [} [ Y 9 d' ) 1 d‘ d‘d o o LY L 1
ﬂWL!“LIﬁﬂ']TI/WILmﬂﬂ']\‘lﬂuﬂ‘ﬂlfﬂ1141!11’]@']33%1/]@\1!71/163141!53‘EJS;’Uﬁ'lﬂ']i\iﬁ%!,ﬁu\iﬂfﬂﬂﬂuclu%lﬂ

v
aand v

19 -27 1 tag 28 - 36 U eg N NYNNTDANTZAD 0.05

A = '

MITITUANNFEIHIY TUIUDIFUNDI DAURABUANANINUTLILIIIAI

o ! o o Ty 1y Y Ao ' A Aa o o ’ o
mmmmfﬂﬁ]ﬁ;uummu 3 ﬂ "lmm Lﬁ]”l‘lriu”IVWITi’Ji]‘i/l’ENmEJ’J‘VliJigEJSL’Jﬁ”Iﬂ"li\i@”lm/iu\i{'i]ﬂ‘]_lu
]

D.

1 a2 A v Y ) A ~ 1 v o Y
r:l‘LAGIf’N 1-9 1 Nﬁiliiﬂuzﬂaﬂﬂ”luﬂﬁﬁﬂﬁuﬂ’nm%ﬂ’ﬁmﬂﬂuﬂ11!?J"IGI$WLL¢]ﬂG]Nﬂuﬂ‘]_ILiHWL!”IVI

o v A = ° o ' @ 1 = = = '
fMarmeuneInlszeznadissdwmiailagiuluge 10 - 181 19-271 nag 28 -36 1 9814

A o a

TedPuneaananszay 0.05

o

=W

TFITN WU UANRABUANAINUTToIAIA1T A UaT gl ud1uIu 2 9
Y 1 9 9 Ao ' = ~ o o [ o ' A %
laun Withindseveuiisanliszeznadisedwmiailogiuluge 1 - 97 Haussouzndn

Y a 1 [ 9 Y Ao ' A A A o o | @ 1
@nui]iﬂ‘ﬁiiﬂll@]ﬂ@nﬂﬂuﬂ“]J!,i]Tﬁu'l“VW]15'Ji]‘VI'E'NL‘ﬂEJ'J‘WMi%ﬂgna'lﬂ'li\?@]'luﬁu\‘]ﬂi]"lcl.ﬂuel,u"]ﬂﬂ

A v o W a

10- 18 1 uaz Tuwa9 19 - 277 edraltisdrAgnaadanszay 0.05

A &Y o

o [ ' A 1 @ o ) 1
ﬂﬁ‘ﬂNWH!ﬂu‘ﬁllWU’N NﬂuﬂaEILLGIﬂﬁNﬂ‘]JiZEJ%L'JﬁWﬂWi\Wﬂ!H’iH\T{Ii]i]‘l]u JMUIU
VR Y Ao 1 A Aa o o ' @ ' 2 A
3 ﬂllﬂllﬂ Lﬁ]TVi’L!TV]G]15')%‘1/]?]\'1!‘1/]81’31/]1!3$U$L’Jﬂ1ﬂ1i\1§nll‘ﬁuﬁﬂﬂﬂq‘uuiu‘]ﬂ\‘l 1-9 7 aussoue
v 9 o < ~ 1 v W 9 Y Ao ' A A o o ]
HANAIUNT MO UNUUANA N UA VM UINAITIINDUNIINTTLIZIAIATIA N U

v
L] A o @ aad

Hogtinlugae 10— 187 19 - 271 wag 28 - 36 1 egnaliisd Ay NIIadANTEAD 0.05



naug asanalnlsod HAM3I9Y / 108

[ 1

H 1 1 [ 1 4 1 { o
M19199 4.22 1lFsunsuanuuanassnIniidediuynnaniuniisnundiianoy

URiRauilniusvaussousndnveudmihiidisvieuiiordstanesiifums 1 uaznes
M3 6
N AN
aNIIOUTHAN SS df MS F Sig.
wlsisau
1. m3sjawadugni JEUINAQY  12.38 5 2.47 673 0.00*
Mmelungu  83.45 227 0.36
Wanua 95.84 232
2. uSmsfA JEUINAQY 935 5 1.87 426  0.00*
melungu  99.65 227 0.43
Wanua 109.01 232
3.MIFIEANANUTIINY  SEHdNngy 10.29 5 2.05 505  0.00*
Tuauean molungu  92.56 227 0.40
Wanua 102.85 232
4. 9585551 JEUINAQY  5.46 5 1.09 217 0.05
Mmelungu 11418 227 0.50
Wanua 119.64 232
5. mamauiuiy FLUINAQY  6.01 5 1.20 281 0.01*
molungu  97.00 227 0.42
Wanua 103.01 232
39U syHINNgN 771 5 1.54 412 0.00%
melungn  84.94 227 0.37
Hana 92.66 232

* T AYNNADANIZAY 0.05
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MAUNT 6

ANIIOUZTHAD T | vrn | nea | eva. | nessw | veudien | au 9
msyanadugns 436 | 477 | 3.92 3.71 4.10 4.03
UY.0N. 4.36 041 0.44 0.65 0.26 0.33
1.9 4.77 0.85% |  1.06* 0.67% | 0.74*
AvA. 3.92 0.21 0.17 0.10
nea1lsu 3.71 0.38 0.31
Houiien 4.10 0.07
o 9 4.03
uSmsia 441 | 480 | 4.13 3.91 4.15 4.19
UY.0. 4.41 039 | 0.27 0.49 0.25 0.21
N.97. 4.80 0.67 0.89 0.65* 0.61
AWA. 4.13 0.22 0.21 0.59
N1l 3.91 0.24 0.28
Wouiien 4.15 0.03
e 4.19
ma?{aﬁummﬁ}mmm
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UY.0. 436 032 | 0.26 0.71 0.27 0.35
1.9 4.69 0.59 1.04%* 0.60* 0.68
AvA. 4.10 0.45 0.00 0.09
GNSIERM] 3.64 0.44 0.36
Houiien 4.09 0.08
o 9 4.00
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AUTTOULHANVBUNNINNATIN0 UNGIFINANDINAUMS 1 1aznBIRINUNT 6

AN

aNITOUZHAN SS df MS F Sig.

uilsilsau

1. MIYINadugns JEUINAQY 031 3 0.10 025  0.85
Mmelungu 9552 229 0.41
MU 95.84 232

2. UIMINA JEHINNGN  0.76 3 0.25 053  0.65
melungu 10824 229 0.47
nanua 109.01 232

3.0IANANANWTEIFIY  ITHINNQY 176 3 0.58 133 026

Tuauean molungu  101.09 229 0.44
N 102.85 232

4. 9585551 FLUINAQY  0.96 3 0.32 0.62  0.60
melungu 11867 229 0.51
nanua 119.64 232

5. mamauiuiy FLUINAQY  0.43 3 0.14 032 0.80
Mmelungu  102.58 229 0.44
R 103.01 232

39U STHINNGN  0.36 3 0.12 030  0.82

melungn  92.29 229 0.40
NrNA 92.66 232

* T AYNNADANIZAY 0.05

211019191 4.24 nunlummsiudrsianeuiierdinanesdnuns 1 uagnes
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CORE COMPETENCY FOR PREPARATION ON ASIAN ECONOMIC
COMMUNITY OF TOURIST POLICE DIVISION
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EXTENDED SUMMARY

1. Introduction

Association of Southeast Asian Nations: ASEAN was founded by The
Bangkok Declaration signed by Ministry of Foreign Affairs of five member countries
consisting of Indonesia, Malaysia, The Philippines, Singapore, and Thailand on gt
August 1967. Later, Brunei, Vietnam, Laos, Myanmar, and Cambodia joined
membership of ASEAN, making ASEAN have 10 member countries.

In the ASEAN Leaders Summit organized at Bali Island, Indonesia, there
was signature in Declaration of ASEAN Concord Il or Bali Concord Il to proclaim
establishment of ASEAN Community within 2020 consisting of three core pillars:
ASEAN Political and Security Community (APSC), ASEAN Economic Community
(AEC), and ASEAN Socio-Cultural Community (ASCC). Later, ASEAN country
leaders approved acceleration in combination as ASEAN Community within 2015.

In 2015, Thailand will enter ASEAN Community through three core
pillars consisting of ASEAN Political-Security Community (APSC), ASEAN
Economic Community (AEC), and ASEAN Socio-Cultural Community (ASCC) by
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starting from ASEAN Economic Community (AEC). Every organization has to,
therefore, adjust itself to changes, especially, police organizations which have to adjust
themselves to bring about readiness to perform duties. Police organizations which
have to mainly contact with foreigners consist of Immigration Office, Tourist Police
Division, and Foreign Affairs Division. As it is necessary for the organizations to
adjust themselves to be ready to enter ASEAN, there should be measures or guidelines
of developing staffs or police officers to enable organizational staffs to have
knowledge and capability and be prepared to respond to organizational missions. A
tool for personnel management considerably used in the present time is competency.
When the term “competency” was mentioned, Professor David Mackellan, a
psychologist of Harward University was mainly mentioned. His article “Testing for
competence rather than for intelligence” reflected that people’s efficient work
depended on competency which was an indicator of work success (Thitiphan
Phitchayathadaphong, 2006). At present, the concept of competency is an important
tool used as guidelines of developing organizational staffs to have knowledge and
capability to bring about organizational success.

The researcher was interested to study the core competencies of police
officers of Tourist Police Division to prepare readiness to enter ASEAN due to the
following reasons: Tourist Police Division has more roles and missions than
Immigration Office and Foreign Affairs Division both on provision of services to
tourists and crime suppression. And the researcher adjusted the concept of
competency of Office of the Civil Service Commission used for civil servants by
focusing on the study of the level of the core competencies of police officers of
Tourist Police Division. This researcher studied tourist police of the organization.
Tourist police are considered as human capital which is organizational heart. Any
organizations have human capital with quality and attributes suitable for
organizational competency, they are able to achieve success (Tharinee Aphairoj,
2010).
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2. Abstract

This research aimed to study the level of core competencies and factors,
which correlated with the core competencies of police officers of the Tourist Police
Division and propose guidelines, for preparation to enter the ASEAN Economic
Community, to tourist police officers according to the core competencies. The sample
group for this research consisted of 233 tourist police officers of Division 1 and
Division 6 selected by purposive sampling. The research tool was questionnaires.
Statistics of analysis were mean and standard deviation. Relationships were tested by
One-Way ANOVA and the Scheffe method was used for testing paired difference
means.

The research results showed that the level of the main competencies of
tourist police officers was at the highest level. After considering each aspect, the
researcher found that ethics had the highest mean, followed by teamwork, good
service, achievement motivation, and accumulation of professional expertise,
respectively. The factors correlating with the main competencies were age, education,
additional income, working period, current position, working period in the current
position, language skill, and technological skill. Statistical significance level of every
variable was 0.05.

Recommendations on the preparation to enter the ASEAN Economic
Community were divided into three aspects as follows: 1. As for language and
culture, apart from English, language skills of the ASEAN member countries should
be promoted. And learning of the cultures of various countries should be promoted
to bring about understanding on neighboring countries. 2) As for more training, there
should be a study of the information on crime frequently occurring in the ASEAN
member countries. And there should be the training in rules, the public sector
systems, and various laws used in the ASEAN Economic Community. 3) As for the
welfare, the number of staff should be suitably increased to sufficiently provide the
services to more tourists in each area. Remuneration rates should be adjusted to the

cost of living.
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3. Research objectives

3.1 To study the level of the core competencies of tourist police of Tourist
Police Division.

3.2 To study factors correlating with the core competencies of tourist
police of Tourist Police Division.

3.3 To propose guidelines of preparing readiness of tourist police to enter

ASEAN Economic Community according to the core competencies

4. Scope of research

As for scope of areas of the research on The Core Competencies of Tourist
Police of Tourist Police Division to Prepare Readiness to Enter ASEAN Economic
Community, the case study of this research determined by the researcher was tourist
police in Bangkok and Suvarnabhumi Airport. Populations for this research were 233
tourist police of Division 1 and Division 6 (as of 8" July 2014) so that the researcher
was able to get the complete data. The researcher used purposive sampling method to
collect all samples from research populations. As for scope of contents, the researcher
focused on the study of five core competencies consisting of achievement motivation,
good services, accumulation of professional expertise, ethics, and teamwork derived
from competency model for development of Thai civil servants of Office of the Civil
Service Commission. As for scope of duration, the researcher collected data during 1%
May 2014 — 30" January 2015.

5. Research method

This was the quantitative research. Data were collected using the
questionnaires created by revision of documents, textbooks, and researches. The
questionnaires consisted of four parts as follows

Part 1 was the questionnaires on personal data consisting of variables on

gender, age, educaton, additional incomes, working period, current position, period of
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taking the current position, previous organization before current work, and language
capability. There were nine close-ended and open-ended questions.

Part 2 was the questionnaires on implementation factors consisting of
knowledge and understanding of ASEAN Community, language skill, and
technological skill. There were 30 close-ended questions with two choices. The
questionnaire reliability was 0.91.

Part 3 was the questionnaires on five core competencies consisting of
achievement motivation, good services, accumulation of professional expertise, ethics,
and teamwork. The researcher adjusted the questions from the core competencies of
Office of the Civil Service Commission. The close-ended questions had five choices
as follows: 1) You most considerably complied with that message (81-100%). 2)
You considerably complied with that message (61-80%). 3) You occasionally
complied with that message (41-60%). 4) You slightly complied with that message
(21-40%). 5) You most slightly complied with that message (0-20%). There were 40
questions with the reliability of 0.98.

Part 4 was recommendations which were open-ended questions allowing
respondents to express opinions about preparation of readiness of independent
organizations to enter ASEAN. The important recommendation was guidelines of
preparing readiness of police tourists to enter ASEAN Economic Community.

As for data collection, the researcher asked for a letter of The Faculty of
Social Sciences and Humanities, Mahidol University to ask permission from Tourist
Police Commander to collect data. The researcher collected data with a coworker
graduating with bachelor degree with understanding and experience on research
process and data collection. The researcher clearly explained each question to the co-
worker. 233 questionnaires were completely returned to the researcher and the co-
worker (100%).

As for data analysis, the researcher used SPSS for statistical analysis. 1)
Statistics used were percentage, mean, and standard deviation. 2) The researcher tested
relationship between an independent variable (nominal scale) and a dependent variable
(interval scale) by One-way ANOVA and t-test. 3) The researcher tested relationship
between an independent variable (interval scale) and a dependent variable (interval
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scale) by One-way ANOVA and f-test. 4) The researcher used Scheffe’s method to
test paired difference mean. 5) The researcher determined statistical significance for

analysis at the level of 0.05.

6. Research results

6.1 The answer to two research objectives. As for the first objective, the
researcher found that tourist police of Division 1 and Division 6 had the highest core
competencies with the mean (x = 4.26) and standard deviation ( S.D. = 0.73). As for
the second objective, the researcher found that factors which correlated with the core
competencies of tourist police of Division 1 and Division 6 according to two research
hypotheses were as follows: 1) Different personal factors of tourist police affected
different core competencies. 2) Different implementation factors of tourist police
affected different core competencies. The research results showed that different
personal factors significantly affecting different levels of the core competencies at the
level of .05 were age, education, additional incomes, working period, period of taking
the current position, and the previous organization before current work. Different
implementation factors significantly affecting different levels of the core competencies
at the level of 0.05 were language skill and technological skill. These were consistent
with the hypotheses of two objectives.

6.2 As for general characteristics of the sample group, the researcher
found that 82.4% of 233 tourist police of Division 1 and Division 6 were male. 48.9%
of the sample group were 41 — 50 years old. 65.7% of the sample group graduated
with bachelor degree. 34.3% of the sample group received additional incomes of
20,001 — 25,000 baht. Average working period of the sample group was 20.23 years.
Working period of 42.1% of the sample group was 11 — 20 years. 75.1% of the
sample group were non-commissioned police officers. Period of taking the current
position of 53.6% of the sample group was 1 - 9 years. 50.6% of the sample group
used to work in the tourism organization. 67.0% of the sample group had capability in
English.
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6.3 As for implementation factors of tourist police of Division 1 and
Division 6, the researcher found that three implementation factors of tourist police at a
high level consisted of technological skill by 83.7%, knowledge and understanding of
ASEAN by 82.8%, and language skill by 83.7%. These three factors had considerable
scores.

6.4 Tourist police of Division 1 and Division 6 had the highest core
competencies. The highest competencies consisted of good services, ethics, and
teamwork. The high competencies consisted of achievement motivation and
accumulation of professional expertise.

6.5 As for relationship between personal factors and the core
competencies of tourist police of Division 1 and Division 6, the researcher found that
different personal factors significantly affecting different levels of the core
competencies at the level of 0.05 consisted of age, education, additional incomes,
working period, period of taking the current position, and previous organization before
current work.

6.6 As for relationship between implementation factors and the core
competencies of tourist police of Division 1 and Division 6, the researcher found that
different implementation factors significantly affecting different levels of the core

competencies at the level of 0.05 were language skill and technological skill.

7. Discussion of the research results

The above research results could be used for discussing the results
according to research objectives and hypotheses as follows:

7.1 Objective 1: To study the level of the core competencies of tourist
police of Tourist Police Division

The research results showed that tourist police of Division 1 and Division
6 had the core competencies at a high level and the highest level. Tourist police had
the highest core competencies with the mean (x = 4.26) and standard deviation (S.D.
= 0.73). This indicated that data on the core competencies of tourist police
considerably distributed. High competencies consisted of achievement motivation and

accumulation of professtional expertise. The highest competencies consisted of good
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services, ethics, and teamwork. After considering each aspect, the researcher found
that ethics had the highest mean, followed by teamwork, good services, achivement
motivation, and accumulation of professional expertise, respectively.

Five core competencies could be explained as follows:

1) The research results showed that tourist police of Division 1 and
Division 6 had high competency on achievement motivation. After considering each
article, the researcher found that the issue on giving importance to duties to bring
about achievement of organizational missions and goals had the highest mean. This
indicated that tourist police were aware and gave importance to their duties to bring
about achievement of organizational goals and vision of Tourist Police Division. This
was consistent with Supphachai Yawapraphart (2005: 122) saying that core
competencies are what everybody in the organizationa should have to enable the
organization to successfully work according to organizational vision, mission, goals,
plans, and projects. And it was consistent with Tharinee Aphairoj (2010:13) saying
that competency means skill, knowledge, or core characteristics which everybody in
the organization should have to encourage the organization to achieve its goals,
missions, and vision, making the competency on achievement motivation have the
highest mean.

2) The research results showed that tourist police of Division 1 and
Division 6 had the highest competency on good services. After considering each
article, the researcher found that the issue on friendly provision of the services to
tourists had the highest mean. This indicated that main missions of tourist police were
services, giving the information and advices, and provision of convenience to tourists.
As most of tourist police in the operation level had few opportunities to work in other
areas, they were well familiar with their responsible areas. When tourists wanted
assistance, tourist police were able to quickly access the area and immediately solve
the problems, making the competency on good services have the highest mean.

3. The research results showed that tourist police of Division 1 and
Division 6 had high competency on accumulation of professional expertise. After
considering each article, the researcher found that the issue on having good knowledge
and capability in duties had the highest mean. This indicated that work characteristics
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of tourist police focused on provision of services and convenience to tourists.
According to Code of Criminal Procedure, tourist police had to legally suppress and
arrest the culprits. As most of tourist police were in the operation level, they were able
to use their knowledge and capability in their work. Moreover, Tourist Police
Division always organized the training projects such as “Modern Investigation
Techniques” Workshop for 120 police officers of Division 1 - 6 and “Contact &
Cover” Project (Source: Performance Report according to work certification, Tourist
Police Division), making the competency on accumulation of professional expertise
have the highest mean.

4. The research results showed that tourist police of Division 1 and
Division 6 had the highest competency on ethics. After considering each article, the
researcher found that the issue on no use of authority to seek benefits for themselves
had the highest mean. This indicated that tourist police were aware and gave
importance to work with honesty without seeking benefits for themselves. As for
missions of tourist police, the researcher found that most of missions focused on
services and provision of convenience to toursists. So, tourist police had few
opportunities to use authority to seek benefits. Moreover, Tourist Police Division
organized the activity of oath taking ceremony to be good civil servants and power of
the kingdom (Source: http://touristpolice.go.th/2014/12/517), Tourist Police Division)
to instil ethics of tourist police and related officers to work honestly and fairly. This
was consistent with Blancero, Boroski, and Dyer (1996, cited in Pornchanok
Gateganthorn, 2008: 104) saying that the competency necessary for the organization
was that staffs were developed to be ethical, responsible, and enthusiastic to efficiently
work, making the competency on ethics have the highest mean.

5. The research results showed that tourist police of Division 1 and
Division 6 had the highest competency on teamwork. After considering each article,
the researcher found that every article was at the highest level. The question
stipulating that “you are able to be a good leader and a good follower” had the highest
mean. This indicated that most of tourist police were aware of importance of
teamwork because teamwork could bring about more complete work. Work of tourist

police with wide scope of mission was to protect tourists’ safety, provide various
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convenience, solve various problems, and create good cooperation between the
organization of every sector to most efficiently protect tourists’ benefits. According to
the abovementioned missions, if tourist police did not perform duties in various
sectors, they could not provide services to tourists in every area. According to
literature review, the researcher found that Tourist Police Division, Royal Thai Police
consists of six divisions and a directing division. Responsible areas of each division
are different. Work divided by the division consists of patrol work, investigation
work, and directing work. Operation officers and policy officers have to work
together to achieve the organization vision on the entry into ASEAN Economic
Community within 2015, making the competency on teamwork have the highest mean.

7.2 Objective 2: To study factors correlating with the core competencies
of tourist police of Tourist Police Division.

The research results showed that the variables on personal factors
significantly correlating with the core competencies at the level of 0.05 were age,
education, additional incomes, working period, period of taking the current position,
and the previous organization before current work. This was consistent with the first
hypothesis. The researcher found that tourist police aged 41-50 had the highest
competencies. This indicated that older tourist police with more experience could well
understand characteristics of working environment (Tuanjai Phitthayawatthanachai,
2005 cited in Wilasinee Chaowalitdamrong 2009:76). As for education, the researcher
found that tourist police graduating higher than bachelor degree had higher core
competencies than tourist police graduating lower than the bachelor degree. This was
consistent with the research of Pornpan Itsarangkoon Na Ayutthaya (2010) finding
that education significantly and differently affected the core competency on working
at the level of 0.05. As for additional incomes, the researcher found that tourist police
with additional incomes over 25,001 baht had higher core competencies than tourist
police with additional incomes of 20,001 — 25,000 baht and additional incomes not
over 15,000 baht. This was consistent with Sumalee Saengsawang (2007) saying that
enough remunerations enabled staffs to feel satisfied and have encouragement to work,
bringing about more efficient work. As for working period, the researcher found that
tourist police with working period of 21-30 years had higher core competencies than
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tourist police with working period of 1-10 years. This was consistent with Wilasinee
Chaowalitdamrong (2009) who did a research on The Competencies of Operation
Professional Nurses of Hospitals under Responsibility of Medical Department,
Bangkok. The research results showed that working period as professional nurses
positively correlated with the competencies of operation professional nurses at a low
level. As for period of taking the current position, the researcher found that tourist
police with period of taking the current position for 1-9 years had lower core
competencies than tourist police with the period of taking the current position during
10-18 years, 19-27 years, and 28-36 years. This was consistent with Sakunporn
Sangwornkarn (1986, cited in Wilasenee Chaowalitdamrong 2009:77) saying that
professional nurses with considerable working period had opportunities to learn and
more clearly and correctly understood problems, bringing about skill and good
attitudes toward work. As for the previous organization before current work, the
researcher found that tourist police who used to be under responsibility of Tourist
Police Division had higher core competencies than tourist police who used to be under
responsibility of Provincial Police Organization. This was consistent with Sakunporn
Sangwornkarn (1986, cited in Wilasinee Chaowalitdamrong 2009:77) saying that
professional nurses with considerable working period had opportunities to learn and
more clearly and correctly understood the problems, bringing about skill and good
attitudes toward work.

The variables on implementation factors significantly correlating with the
core competencies at the level of 0.05 were language skill and technological skill.
This was consistent with the second hypothesis.

The results of testing language skill showed that tourist police with
language skill over 70% had higher competencies than tourist police with language
skill by 40-69%. This indicated that language skill enabled tourist police to have
higher competencies. Most of the missions of tourist police were to provide
convenience to tourists. If tourist police had capability to efficiently communicate
with tourist, were able to use English or ASEAN languages in their work, and could
report accusation of foreign tourists when finding illegal action, this could be
concluded that capability to efficiently communicate enabled tourist police to be
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confident to work, afffected the level of the core competencies on working, and
affected readiness to enter ASEAN Economic Community. This was consistent with
Somsak Amornsiriphong (2014) who did a research on Perception of Cooperation and
Readiness of Students of the Faculty of Social Sciences, Laos National University to
Enter ASEAN Community. The research results showed that students who used to
travel to ASEAN countries had more readiness than students who did not use to travel
to ASEAN countries because language skill had to be used when travelling to foreign
countries every time.

The results of testing technological skill showed that tourist police with
technological skill over 70% had higher competencies than tourist police with
technological skill by 40-69%. This indicated that technological skill enabled tourist
police to have higher competencies because technology currently plays more roles in
working such as retrieving data from various sources and video conference bringing
about easier work and reduction in time and steps of working and being able to ask for
the information from abroad to keep up with the changing situation. This was
consistent with Nonthikorn Karnjanajittra (2011) saying that civil servants should be
aware of the impacts of the entry into ASEAN Community on country’s social
condition, economy, culture, and security. Technological skill was, therefore,
necessary and affected more efficient operation of tourist police, affecting the core
competency on working and readiness to enter ASEAN Economic Community.

7.3 The third objective: To propose guidelines of preparing readiness to
enter ASEAN Economic Community according to the core competencies.

The researcher concluded the research results into three aspects consisting
of language and culture, additional training, and welfare which could be explained as
follows:

Language and culture:  Language skill of ASEAN member countries
and English should be promoted in case of the entry into ASEAN Economic
Community. Learning of culture of various countries should be promoted to enable
tourist police to understand neighboring countries and work more easily. This was
consistent with Somchai Sanprasert (2009) who did a research on Human Resources
Development Strategy of Tourist Police Division, Royal Thai Police. The research
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results showed that the development contents most considerably needed were English.
And it was consistent with National Policy on Police Administration on preparation of
readiness of police officers to enter ASEAN Community stipulating that police leaders
at all levels had to have knowledge and skill on English and local languages and there
should be English test of accredited institutes.

Training: The information on crimes frequently occurring in ASEAN
member countries should be studied and adjusted for use in the responsible areas of
tourist police. There should be the training in public sector system and legal
provisions enforced with ASEAN Economic Community. This was consistent with
Somchai Sanprasert (2009) who did a research on Human Resources Development
Strategy of Tourist Police Division, The Royal Thai Police. The research results
showed that the development method most considerably needed was the training,
followed by study tour and further study. Development contents consisted of
protection of tourists’ safety, techniques of investigating crime cases occurring to
tourists, and coordination skill.

Welfare: There should be more staffs to sufficiently provide the services
to increasing tourists in each area. Remunerations should be adjusted to the cost of
living of ASEAN member countries. This was consistent with Somchai Sanprasert
(2009) who did a research on Human Resources Development Strategy of Tourist
Police Division, the Royal Thai Police. The research results showed that human
resources development problems of Tourist Police Division were at a moderate level.
The highest mean of the problem was budget, followed by human resources,

management, and durable articles.

8. Research recommendations

Policy recommendations
1. The research results showed that tourist police had very high
competencies with specific characteristics beneficial to current duties. Tourist Police

Division should, therefore, consider use of other competencies to create necessary core
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competencies to respond to the world changes such as characteristics of ASEAN
people, human right covering gender, condition, ASEAN skill on language
communication of ASEAN member countries, besides English. Tourist Police
Division should add the abovementioned information in five core competencies of
Office of the Civil Service Commission consisting of achievement motivation, good

services, accumulation of professional expertise, ethics, and teamwork.

Action recommendations

1. The research results showed that the core competency on accumulation
of professional expertise had the lowest mean. Tourist Police Division should,
therefore, promote professional expertise sequence because this is the origin of justice
process. And there should be guidelines of developing police profession such as
forensic science, knowledge of human right law, in-depth knowledge of ASEAN.

2. According to the research results, as for the variable on age, tourist
police aged 41-50 had the highest competencies. To increase working potential,
Tourist Police Division should support tourist police who are 20-30 years old and 31-
40 years old, work in the operation level, and have less opportunities than operation
officers on policy by sending these staffs to receive the training because these staffs
are more enthusiastic to learn new knowledge.

3. The research results showed that 24% of tourist police were educated
lower than the bachelor degree. Tourist Police Division should, therefore, support
these police to continue their study in the higher level. Tourist Police Division should
increasingly organize the training in the issue on preparation of readiness to enter
ASEAN Community according to National Policy on Police Administration and four

strategies and 10 missions of the Royal Thai Police.

Recommendations for future research

1. This research studied Tourist Police Division. The researcher
specifically studied Division 1 and Division 6 because it was limitation of the research
according to study framework. The Royal Thai Police or the interested should do a
research on six Tourist Police Divisions to know the level of the core competencies of
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Tourist Police Division and more clearly see the core competencies or they may study
the core competencies of other organizations.

2. There should be the study the core competencies compared to other
organizations of the Royal Thai Police to find strength and weaknesses and use the
results as guidelines of developing the core competencies of Tourist Police Division.

3. The research should be designed to have complete contents of ASEAN
Community in three dimensions.

4. There should be the study of tourists’ attitudes on satisfaction level
because tourist police’s work focuses on provision of convenience to tourists. The

core competencies should be always improved to make tourists most satisfied.
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