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ABSTRACT

This research aims to 1) study the internal communication model in schools by
the opinions of the school administrators and the teachers under the Secondary
Educational Service Area office 5. and 2) compare the internal communication model in
schools by the opinions of the school administrators and the teachers under the
Secondary Educational Service Area office 5, when classified by gender, age,
education, position, experience, academic standing, and area office. 350 Samples were
the school administrators and the teachers under the Secondary Educational Service
Area Office 5 in 2014 academic year and drawn by stratified random sampling. The
instrument for data collecting was a 5 level rating scale questionnaire with the reliability
of 0.912. The data were analyzed to calculate frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA, and Scheffe’s test.

The findings were as follows:

1. The internal communication model in schools by the opinions of the school
administrators and the teachers under the Secondary Educational Service Area office 5
was rated at a high level, ranging from the highest to the lowest in descending order as
follows: every channel, wheel, chain, and circular.

2. The comparison of the internal communication model in schools by the
opinions of the school administrators and the teachers under the Secondary Educational
Service Area Office 5 when classified by gender and age, there was difference at a .05
level of statistical significance. However, it had no difference when classified by

education, position, experience, academic standing, and area office.



