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This surveying questionnaire is made to form foreign tourists’ satisfaction toward using
Thai Massage Services and all the results will study as an “Independent Study (IS)” in the aspect
of “The Behavior of Tourists in Selecting Thai Massage Service in Mueang District
Chiang Mai Province”, which is an educational use for Master degree in Economics at Chiang
Mai University. Finally, I would like to extend my appreciation for all your help in filling out this

form and your information will be kept in secret and use for educational purposes only.

Ms. Sommanassa Sommanas
Code: 4796066

Economics Faculty, Chiang Mai University

DIRECTION: Please fill in the blank and mark / in front of the answer.
1. Sex () male () Female
2. Age
() 25-30 years old () 31-50 Years old
() over 50 Years old

3. Mariage Status

() Single () Married
() Divorced () Separated
4. Education
() Primary School () High School
() Diploma, Certificate () Bachelor Degree
() Master Degree () Docter Degree
5. Occupation
() Employee () Government / State enterprise officer
() Business owner () Student
(" ) Teacher / Professor () House wife
() Retired person
() Others (Please specify)..........cooevenininnnnn..

6. Annual Income LesS than $ ........oooviiieiiiiiiiiie e
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7. How many times have you ever visited Chiang Mai?
() Never
() Have been Chiangmai
() First Time ()1 times
() 2-3 times () more than 3 times
8. How many days are you going to stay in Chiang Mai?
() 1-3 days ( )4-6days
() longer than 6 days
9. How do you travel in Chiang Mai ?
() Alone () with family
() with friends () with travelling agency
10. What is the purpose of your visit?
() travel/vacation () business proposal

() Seminar/Business Meeting/training () Study/Job study

() Visit relatives/friends ( )Others.......ccvun....

Part : 2 Behaviour of tourist in selecting Thai Massage Services in Mueang distruct
Chiang Mai Province?
11. Have you ever tried Thai Massage Services before?
() Never () Yes

12. What kind of massage did you take?

() Body Massage Period of massage time............... hours
Service charge..................... Baht/hour
() Shoulder, Neck Massage Period of massage time............... hours
Service charge..................... Baht/hours
() Foot Massage Period of massage time................ hours
Service charge..................... Baht/hours
() Thai Herbal Stream Period of massage time................ Hours

Service charge..................... Baht/hours



() Herbal Massage

( )Other.....cccuvn....

13. What is the reasons that you tried Thai Massage?

() For health care

105

Period of massage time.................. hours
Service charge...................... Baht/hours
Period of massage time.................. hours
Service charge...................... Baht/hours

() Interested in Thai tradition, knowledge

() For relaxing/stress relieving () For testing / Experimenting

14. Who is the most influence person in making decision to choose Thai Massage Service?

() Friends

() Family

() own decision

15. What is the period of time you normally take the massage?

() 10.00-12.00 a.m
() 14.01-16.00 p.m
() 18.01-20.00 p.m

16. What is the days you normally take the massage?

() weekdays

() Holidays

() 12.01-14.00 p.m

( )16.01-18.00 p.m

( )20.01-22.00 p.m

() weekend

() Depend on available time

17. What is the reason when you choose any Thai Massage Service?
) Good relationship with the owner
) Convenient and many parking lots
) Agency’s recommendation

) favoured massaging provider

) Reasonable service price
) Good service and standard

(

(

(

(

() variety of services
(

(

() longer open hour
(
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18. How can you know the information about massaging service provider?

) brochure/leave letter

() Radio

) Advertising Screen/poster () Relatives/family

(

(

() friend

() Newspaper

(

19. Will you take Thai Massage Services again
( )sure

( )no

() Magazines
() internet
in the future?

() not sure

20. Will you recommend other people to try Thai massage Services?

() sure

( )no

() not sure

PART 3: What is the factor influence the demand for Thai traditional massage services?

factor

influence

Non-influence

product

1. having product for massage such as oil

2. good quality

3. Product based on local wisdom

4. natural ingredients

Service

1. having both in-house and delivered services

2. good quality and standard of services

3. variety of services

4. other services like beauty treatment

Personnel

1. having experience, skills and knowledge of

massage

2. good personality and friendly
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Personnel

influence

Non-influence

3. being attentive to customer’s needs

4. having communication skill

Price

1. reasonable price

2. clearly indicated service rate

place

1. having satisfactory car parking space, safety

2. having cleaned room

3. easy to travel

4. beautifully decorated area and natural

tranquility

Promotion

1. through advertisement in various types of

media

2.having a promotion such as discount rate




A

¥o

o/ = = =)
U meu 1) 1ha

sziamsfnmn

Uszaunsal

ynan lanvdaa lauiia

21 WA 2523

v W

o
W.A. 2540 FUSIMIANITEAUTTEUANEIAB UL AN
G a [ = 1
910 1595 8UA131INONAY 13589 1113
o = Y] a = 4
WA, 2545 AUTIMIANYIILAVLTYRINT AULINBATAIAAT

AT UATHIANAATIAHAT UHINedoIFos )

Y Y

WA 2545 INTNNTINMT FOIUNAUINAUVA 6 IHIATea 1413

Q

v Y oA
N.f. 2546 LmWUTVI‘Qﬁﬂﬁ I?J"Iflﬂilﬂﬁfﬂélﬂ 1

ANINNUEINATINEMIINYATIAZAWNTBINTINEAT
v (% = 1
TanTaurealnm]

WA, 2549 IMTNAAUIFINY FUIMTHAUIIEHAIVUIANAI

1 ] -4 a A 1
nazvinadonuralszmea lne gudgsnadosl]



