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ABSTRACT

176024

This study aimed to examine consumers’ behavior and analyze the factors influencing
the decision of consumers to use Non-bank Loans for installment purchase of products as well as
identify problems associated with the use of Non-bank Loans service within the scope of Muang
District of Chiang Mai Province. Data and information were based on questionnaire interview of
200 samples of clients with minimum 4,000 baht monthly income requirement for getting loan
and 200 samples of those with minimum 6,500 baht monthly income qualification for a larger
loan size. The analyses were based on the results of descriptive statistics as well as chi-square
test.

The majority of samples under study could be described as female, with age between
20 and 30 years old, single, having diploma/occupational schooling certificate for educational
achievement, being worker or employee in private sector, with average monthly income of
5,001-10,000 baht, having 3-4 family members in the same household, having been the member
of Non-bank Non-bank Loans agency for 1-2 years and with the approved loan size less than

10,000 baht.
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The customers within the minimum 4,000 baht monthly income requirement group in
most cases were found to use Non-bank Loans for the purchase of such electric appliance as
television and refrigerator within the price range of 5,001-10,000 baht and with 10-12 month
installment payments at no more than 1,000 baht per month. The most influential factor for using
the Non-bank Loans appeared to be conditions and benefits of the credit services followed by the
fee and interest rate, and the consumer service quality, respectively.

The results of opinion test among customers in different age, occupation and income
groups indicated that there was a difference in opinion among people in different age group
concemning the‘ low interest rate ceiling, the provision of clear information to customers, the
impressive and nice manner of Non-bank Loans staff in providing customer services, the
consumption promotion policy of the government and the advice from friends and relatives.
People in different occupational groups were found to be different in the opinion about
consumption promotion policy of the government. Meanwhile, consumers in different income
group had different opinion concerning quality of customer service of Non-bank Loans staff and
the advice from friends or relatives. The most frequent problem encountered in providing Non-
bank Non-bank Loans services was provision of unclear credit service information.

The consumers in the minimum 6,500 baht monthly income group were also mostly
found to use Non-bank Loans for the purchase of such electric appliance as television or
refrigerator within 5,001-10,000 baht price range and with 10-12 monthly installment payments
at 1,001-2,000 baht per month. The factor most influential for this consumer group’s decision to
get Non-bank Loans was found to be conditions and benefits of using Non-bank Loans services,
followed by fee and interest rate, and service quality, respectively. From opinion survey and test,
consumers in different age groups differed in the aspects of extended installment payment period
and the advice from friends or relatives. People in different occupational groups had different
opinion on the brief period for loan approval procedure. Meanwhile, customers in different
income groups had different view on the provision of clear information to customers. The most
frequent problem encountered in using Non-bank Loans services was reported to be the

exorbitant fee for default repayment penalty.





