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A STUDY OF RELATIONSHIP BETWEEN AWARENESS AND IMPLEMENTATION OF
ORGANIZATIONAL GOOD GOVERNANCE: A CASE STUDY OF LADYA TUMBON

MUNICIPALITY, MUANG DISTRICT, KANCHANABURI PROVINCE
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THESIS ADVISORY COMMITTEES: SOOMBOON SIRISUNHIRUN, Ph.D,

BURASKORN TORUT, Ph.D, RATTHASIRIN WANGKANOND, Ph.D

ABSTRACT
The purpose of this research study was to investigate the relationship between awareness

and implementation of the organization of good governance: a case study of Ladya Tumbon
Municipality, Muang District, Kanchanaburi Province. The objectives were 1) To study the level
of awareness of good governance of personnel in Ladya Tumbon Municipality, Muang District,
Kanchanaburi province. 2) To study the level of corporate governance practice of Ladya Tumbon
Municipality, Muang District, Kanchanaburi province. 3) To study the relationship between
awareness and the principles of good governance to practice. 4) To make suggestions on the
implementation of the principles of good governance to use.

The study found that the study on the relationship between awareness and implementation
of organization good governance: a case study of Ladya Tumbon Municipality, Muang District,
Kanchanaburi Province. personnel Ladya Tumbon Municipality. The level of awareness of good
governance to use in practice. within the Ladya Tumbon Municipality, Muang District,
Kanchanaburi Province was good. The principles of good governance to the personnel
organizational performance overall have a good level. In addition, the relationship between
awareness and the principles of good governance should be brought to the practice of the

organization.

KEY WORD: AWARENESS/ GOOD GOVERNANCE
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A STUDY ON RELATIONSHIP BETWEEN AWARENESS AND
IMPLEMENTATION OF ORGANIZATION GOOD GOVERNANCE: A CASE
STUDY OF LADYA TUMBON MUNICIPALITY, MUANG DISTRICT,
KANCHANABURI PROVINCE

SURACHAT LIMCHALAME 5637096 SHPP/M

M.P.A. (PUBLIC POLICY AND PUBLIC MANAGEMENT)

THESIS ADVISORY COMMITTEE: SOMBOON SIRISUNHIRUN,Ph.D.,
BURASKORN TORUT, Ph.D., RATTHASIRIN WANGKANOND, Ph.D.

EXTENDED SUMMARY

1. Introduction

Good Governance occurs first in the World Bank and International
Monetary Fund-IMF; spoke in support of the concept of Good Governance that is
based on the consideration of financial assistance to countries facing economic
difficulties. In these countries must implement the public as it has promised strictly to
finance loans to revive the economy of their country achieve stability as soon as the
Good Governance scholars have many people to organizations worldwide have set the
definition and meaning of diversity will be summarized into an international context
and in Thailand. The International has the following meanings: United Nations
Development Program (UNDP) UNESCAP (http://www.unescap.org/) and RAW Rho
(1996) has meant that, with the participation and co-existence the peace of the world,
with monitoring and management with transparency and efficiency. Part of the Japan
International Cooperation Agency (JICA) with the participation of Amara Pongsapich
(2541) and the Asian Development Bank (ADB) (cited in the Talmud. Popular Science
varieties, 2546), and Mahathir Mohammed Ahmed. (2542) have provided a means to
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guide the development of the Asian region to be sustainable in a concrete match other
regions in the world, meaning that all might say that there is common ground to
establish peace to the world community, a systematic scheme to contribute to
development in the public and private sectors.

Good Governance in Thailand became famous during the economic crisis
in 2540 had to be submitted for assistance from the IMF (International Monetary
Fund-IMF), requiring the Government of Thailand in those promises to build the Good
Governance for the entire public sector, private sector and civil society, also known as
Governance (administrative, social) Samruad Taweechai, (2552), which at that time
was the problem of corruption widespread government. Thailand must reform the
bureaucracy underwent the "Good Governance" in the so-called "good governance™ or
"good governance"

A government agency at the local level has an important role to local
government agencies, namely the municipality, which is an organization that is
managed by determining the mechanisms of government in the management of
resources, both economic and social, and community citizens to achieve sustainable
development in all aspects, which would lead to the development of the country by a
government official with the municipal administration, which everyone in the
organization has served as the backbone to push the idea and. establishing mutual
recognition of all levels. With the idea that good management of the state is
considered a cornerstone of development groups or individuals can live together
happily in the society by proving metrics several municipalities’ services to
individuals and organizations in the most efficient way. The success of good
management is the potential for benefits worth a driving force and a confirmation of
good management can be highly effective in community and social development.
Municipality has continued ever since by management in accordance with good
governance.

From the foregoing, the municipal Tambon Lat Ya, Mueang,
Kanchanaburi was first established by a state Sukhapibarn Lat Ya announced by the
Interior Ministry on the establishment Sukhapibarn Lat Ya, Mueang, Kanchanaburi
and later the law changed as Sukhapibarn District 2542, as announced on May 25,

2542 Volume 16, Episode 9 dated February 24, 2542 originally formed administrative
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council and board of aldermen present (2557) has. Change the model is the mayor and
the municipal council Tambon Lat Ya has developed in various fields, the
infrastructure, economy, society, education, management house, using technology that
is consistent with the natural resources and the environment.

In this study, the researchers conducted a study to examine the relationship
between awareness and adoption of good governance into practice, organizational case
studies municipal Tambon Lat Ya, Mueang, Kanchanaburi due metropolitan area
Tambon Lat Ya is a large communit, with an area next to the Infantry Brigade nine
camps Surasi and also in the district, Mueang, Kanchanaburi, just 17 kilometers, the
route passes to various attractions such as, Erawan waterfall, Huay Mae Kamin, Field
Museum of Lat Ya, Tatungna Dam and Srinagarind Dam is an area with a variety of
people in the area, the villagers 9th Infantry Division soldiers arrived in the area and a
lot of tourists. It is growing in areas of high community. The demand factor will be
higher in the public service needs, such as infrastructure, to participate in perception,
decision making sharing needs of the community. Therefore, the development so that
local people benefit the most, with a good quality of life, safety, property and
livelihood, at best. Require cooperation from several parties from the municipal
authorities, government agencies and other relevant private and public sector,
especially state agencies that are responsible for managing the community for the
benefit of people in Tambon Lat Ya directly, including municipalities. Tambon Lat Ya
studies by this research focuses on the study of personnel within the organization
municipal Tambon Lat Ya awareness on good governance, known as awareness,
perception and awareness, understanding and adoption of good governance to the
relationship between awareness and adoption of good governance to the municipal
Tambon Lat Ya by research bracket Royal Decree on Rules and Administration, Good
Governance 2546 to raise awareness on good governance principles into the

operations of municipal personnel Tambon Lat Ya.

Research Objectives
1.  To study the level of awareness on good governance of municipal

personnel Tambon Lat Ya, Mueang, Kanchanaburi.
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2. To study the adoption of good governance practices within
municipal Tambon Lat Ya, Mueang, Kanchanaburi.

3. To study the relationship between awareness and adoption of good
governance into practice of the organization.

4.  To study the findings and recommendations to the navigation key to
good governance.

Scope of Research

Scope Research

1. The scope of the study area within the municipality Tambon Lat Ya.

2. The scope of the population in the study include municipal personnel
Tambon Lat Ya.

3. Coverage

3.1 Application of good governance by Royal Decree on the rules and

procedures of governance at 2546 Main seventh aspects
- The benefit of the people
- The achievement of the mission
- The efficiency and cost-oriented mission of the state
- How does the procedure work than necessary
- Improving the mission of the government to cope with the situation
- Approved facilities and get to meet the demand

- An evaluation of the Government regularly
3.2 Municipal Administration of Tambon Lat Ya divided into three piles

below
- Office of the Municipal Clerk
- Division
- Editorial

The anticipated benefits to be gained.
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1.  The level of awareness of good governance, municipal personnel
Tambon Lat Ya, Mueang, Kanchanaburi

2. As the adoption of good governance practices within municipal
Tambon Lat Ya, Mueang, Kanchanaburi

3. A correlation between awareness and adoption of good governance
into practice, the municipal Tambon Lat Ya, Mueang, Kanchanaburi

4.  The information, comments and recommendations to the navigation

key to good governance

Research Methodology

This study was a quantitative research method, aimed at studying the
relationship between awareness and adoption of good governance into practice,
organizational case studies municipal Tambon Lat Ya, Mueang, Kanchanaburi based
on the opinions of workers by issuing queries of 85 people include personnel
municipal Tambon Lat Ya.

This study used questionnaires to collect data to analyze information or
data groups (categorical data) of the sample with the frequency (frequency) and
percentage  (percentage)  Average (Mean, X ) and the bypass. SD (standard
deviations'.) The Spearman correlation coefficient (The Spearman Rank Difference
Method) to analyze the relationship between independent variables and the dependent

variable and analysis are all used for the statistical analysis software packages.

Results

The study findings can be summarized as follows for the purposes of
research

Demographic data for municipal personnel Tambon Lat Ya

The population is staffed municipal Tambon Lat Ya, mostly female, 52.9
percent, are aged between 31-40 years, 57.6 percent, with the Office of the Municipal
Clerk 44.7 percent, has a bachelor's degree or higher 54.1 percent. 10,001 with a
monthly income of 15,000 baht, 64.7 percent, for a period of five to 10 years of
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government service, 69.4 percent, are receiving training experience of administration
according to good governance 9.4 percent

In this study, the findings can be summarized as follows for the purposes
of research

1.  To study the level of awareness on good governance of municipal
personnel Tambon Lat Ya, Mueang, Kanchanaburi

The results showed that

The recognition that they are the first three high level of awareness at the
most. Is ranked as one of the first to recognize the government that aims to achieve the
well-being and the well-being of the public peace and safety of the society, as well as
most of the country ((x = 4.40, SD =. 0.70), followed by No. 6 recognition of services
to the public must allow people to have a satisfying and happy is important (x = 4.29,
SD = 0.70) and ranked third on the 3rd perception. To determine how the work of
government agencies to increase efficiency and effectiveness and measure the worth
of every mission. The government must adhere to the principle of transparency. Value
evident in the performance of official (x =4.29, SD = 0.83), respectively.

The understanding that Article 3, first, the level of awareness at the highest
ranked one of the first to understand the practice that aims to achieve the well-being
and the well-being of the people. peace and security of the society, as well as most of
the country ((x =4.42, SD = 0.64), followed by the 3rd insight to determine how the
function of the government to effectively and efficiently and measure. Value of each
mission, the government must adhere to the principle of transparency, cost-
effectiveness, clarity in practice (x =431, SD = 0.86) and the third is the second that
the administration focused on results. From an operational solution is in line with the
mission and objectives set up for the task by the results of a cost-effective use of
resources and to define indicators work. Clearly ((x =4.26, SD = 0.68)

2.  To study the adoption of good governance practices within
municipal Tambon Lat Ya, Mueang, Kanchanaburi.

The results showed that

The opinions of the people, the adoption of good governance to be

operational within municipal Tambon Lat Ya, Mueang, Kanchanaburi overall showed
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an excellent level (x =4.27, SD =0.51), considering the individual aspects are as
follows:

Administrative tasks to achieve the main benefit of the people found to
have an excellent level (x =4.39, SD = 0.59) by clause at the highest rate at 1.1 has
implemented disclosure practices that people can follow. Audit (x =4.56, SD = 0.63),
followed by the clause 1.5 is to make available to listen to public opinion and clarify
understanding so that people know the benefits that the public get (x =. 4.45, SD =
0.72)

The administration for the achievement of the mission of the municipality
that has an excellent level (x =4.29, SD =0.57) with the highest rate is 2.1 with a
development plan. (Strategic development plan and development plan for three years),
according to the ministry's Times. With the development plan of the local government
Act 2548 (x =4.51, SD =0.59), followed by the Article 2.3 implementation plan
developed three years ago as a framework for the preparation of the budget and the
expenditures of local governments (x =4.33, SD =0.71)

Administrative efficiency and cost-oriented mission found that the
excellent level (x =4.25, SD = 0.55) by a maximum of Section 3.1 is targeted plan
term finished of creeks and project budgets are to be distributed to government
officials or employees and local residents know well (x = 4.40, SD = 0.73), followed
by Article 3.7 is the official in writing letter or if supervisors are essential to public
verbal commands recipients are recorded in writing and verbal commands when
mission statement has been ordered to report on a regular basis (. x =4.31, SD =
0.72).

The administration has reduced the operation showed an excellent level (x
= 4.25, SD = 0.66) by clause at the highest rate at 4.1 to decentralize decision ordering
the granting approval who is responsible for the matter directly to the speed and
reduce the operational (x = 4.40, SD = 0.69), followed by Article 4.5 are establishing
or supporting shared service centers (One. Stop Service) to facilitate the public to ask
information about the permission or approval of the matter is the authority of local
governments and other entities (x =4.26, SD = 0.73).

The updated mission of the Council has found good level (x =4.16, SD =

0.75) by a maximum of Article 5.1 are considered, review, update, change or cancel
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the role of local authorities. The plan is consistent with the development strategy of
decentralization to provinces, municipalities, financial, fiscal, and other situations
where the relationship with the municipalities in each dimension (x =4.21, SD =
0.82).

On the facilities and meet the needs of the people found to have an
excellent level (x =4.40, SD = 0.72) with the highest is the 6.1 with the timing of
completion of the public service each and announced to the public (x =4.49, SD =
0.73).

The assessment found that there was a good level (x =4.16, SD = 0.82) by
a maximum of Article 7.1 provides third party to participate in the assessment about
the achievement of the mission quality of service, satisfaction of the people who came
to the mission and value of municipal (x =4.20, SD = 0.81).

3. To study the relationship between awareness and adoption of good
governance into practice of the organization

The results showed that

The relationship between awareness and adoption of good governance
practices as a whole by using Spearman correlation coefficients were found. The
overall awareness of the relationship between moderate and in line with the
implementation of good governance practices overall (r = 0.67) was statistically
significant at the 0.01 level.

Considering that overall the implementation of good governance practices
in both 7 by way of a correlation coefficient of Spearman found that the overall
relationship between low levels and possible in line with the adoption of good
governance practices of public administration for the primary benefit of the people
(r=0.42)

The overall awareness of the correlation between low and is in line with
the adoption of good governance practices for management to achieve the mission of
civic achievement (r = 0.49)

The overall awareness of the relationship between moderate and in line
with the implementation of good governance practices in the administration efficiently

and cost-oriented missions (r = 0.60).
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The overall awareness of the relationship between moderate and in line
with the implementation of good governance practices. The administration has
reduced process performance (r = 0.67).

The overall awareness of the correlation between low and is in line with
the adoption of good governance practices have improved to the mission of the
municipality (r = 0.48)

The overall awareness of the correlation between low and is in line with
the adoption of good governance practices to the facilities and meet the needs of the
population (r = 0.45). The overall awareness of the correlation between low and is in
line with the adoption of good governance practices to assess performance (r = 0.41).
Given the awareness of all aspects of the two aspects of perception and understanding
with bringing good governance to the overall performance by way of a correlation
coefficient Spearman found that awareness to recognize the correlation between
moderate and in line the adoption of good governance practices overall (r = 0.64) and
awareness to understanding the relationship between moderate and in line with the
adoption of good governance practices overall (r =. 0.64)

The research debate

The results of the analysis and synthesis of the literature review in Chapter
2, the researchers note in the variable for all the variables of the study reviewed the
literature to analyze the statistical results of the analysis showed.

1). An overview of the level of awareness of good governance
principles to use in practical applications.

The study found that personnel municipal Tambon Lat Ya is the level of
awareness in the main good governance to the operation as a whole is in a very good
level personnel municipalities are aware of the adoption of good governance. to the
implementation of awareness and understanding in the ratings show that municipal
personnel Tambon Lat Ya have to recognize and understand the importance of good
governance to the performance came from. Operations those are ready on all fronts
simultaneously when each is considered as indicators that the perception and

understanding of the practice that aims to achieve the well-being and the well-being of
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the peace and security of the society, as well as most of the country. The highest
average scores for both aware of the perception and understanding. This corresponds
to annual reports. The results of operations of the municipal Tambon Lat Ya annual
2557 at KJ 53401/1107, a publication reporting on the performance to the public
acknowledgment is divided into two areas: economic and social development. A total
of 35 projects and infrastructure development. A total of 20 projects, which was
unveiled to the public in general and the way that people can download from the
website. http://www.ladya.org this can be explained awareness and understanding as

follows.

- The recognition

The study found that municipal personnel Tambon Lat Ya, Mueang,
Kanchanaburi are aware of the perception is very good compared with the perceived
awareness of good governance to the operation considering all the participants agree
that the level of awareness levels with a very good awareness of the perception that the
government aims to achieve well-being and the well-being of the people, and for peace
and security of society as well as most of the country. Has the highest average District
staff explained that the grassy slope awareness, awareness, and practice that aims to
achieve the well-being and the well-being of the public peace and safety of the society,
as well as most of the country's vision set up "community development house livable
augment moral culture promotes development of interconnected services are fairly

immune to the public.”

- Understanding

The study found that personnel municipal Tambon Lat Ya, Mueang,
Kanchanaburi are aware of the understanding is very good and has the highest average
compared to the awareness of good governance to the performance of the two sides. It
is considered to have a level of awareness that all was good to very good awareness of
the perception that the government aims to achieve well-being and the well-being of
the people, for peace and the safety of society, as well as most of the country. Which
has the highest average personnel explain Municipality Ladya awareness, awareness,
practice that aims to achieve the well-being and the well-being of the people. Details

of the project development plan three years. (AD 2557-2559), a project developed in
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public spaces such as municipal Tambon Lat Ya professional training to individuals in
the municipality.

2). Overview of the adoption of good governance to be operational
within municipal Tambon Lat Ya.

The study found that personnel municipal Tambon Lat Ya at the main
good governance to the practices of the organization as a whole lot of very good
addition considering divided into each aspect of the facilities and to meet the needs of
people with the highest average score, followed by the government for the primary
benefit of the public, consistent with the development plan for three years. (AD 2558-
2560), municipal Tambon Lat Ya, which is in four sections on the subject. "Strategic
development over the last three years,"” the five "accounting project development plan
three years" and that "the detailed project development plan three years™ and Part 6 "to
monitor and evaluate the implementation of the development plan for three years to

practice can be explained as follows:

- Government to achieve the main benefit of the public.

The study found that the municipality Lat Ya personnel with good
governance principles into practice to achieve the Government to achieve the main
benefit of the public is very good considering the item was found all in very good

level.

- The administration for the achievement of the Mission District.
The study found that personnel municipal Tambon Lat Ya adoption of
good governance practices for the management to achievement of the mission of the

council is very good considering it is found that all the information available.

- Administrative efficiency and cost-oriented mission.
The study found that personnel municipal Tambon Lat Ya adoption of
good governance practices to achieve administrative efficiency and cost-oriented

mission is very satisfactory considering the item found everywhere.

- The administration has reduced operational procedures.
The study found that personnel municipal Tambon Lat Ya adoption of
good governance practices to achieve the administration has reduced the performance

of the municipalities are in a very good level considering the item found everywhere.
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- with the improvement of civic mission
The results showed that personnel were primarily municipal Tambon Lat
Ya good governance practices in order to provide an update on the mission of the

municipal level.

- The facilities and meet the needs of the people.

The results showed that personnel were primarily municipal Tambon Lat
Ya good governance practices to achieve the facilities and meet the needs of the
people in a very good and high average pot, compared to the other side.

- Performance evaluation

The study found that Municipal staff Tambon Lat Ya, Mueang,
Kanchanaburi with good governance principles into practice in order to evaluate the
performance was good.

3). An overview of the relationship between awareness and adoption of
good governance into practice of the organization.

The study found that the relationship between awareness and adoption of
good governance into practice, the organization of the relationship between awareness
and adoption of good governance practices overall. Awareness overall relationship
between moderate and in line with the adoption of good governance practices as a
whole, pointed out that the staff of the municipal Tambon Lat Ya are aware of the
perception on the subject good governance and understanding of good governance at a
very good relationship with a performance by the good governance of municipalities
Tambon Lat Ya with the level of compliance with the principles. Good Governance
When considering the relationship between awareness and adoption of good

governance into practice in the organization of the seven found that.

- Awareness overall relationship between moderate. And is in line
with the adoption of good governance practices that have reduced administrative

process performance (r = 0.67).

- Awareness overall relationship between moderate. And is in line
with the adoption of good governance practices in the administration efficiently and

cost-oriented missions (r = 0.60).
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- The overall awareness of the correlation between low and is in line
with the adoption of good governance practices for management to achieve the

mission of civic achievement (r = 0.49).

- The overall awareness of the correlation between low and is in line
with the adoption of good governance practices have improved to the mission of the

municipality (r = 0.48).

- The overall awareness of the correlation between low and is in line
with the adoption of good governance practices to the facilities and meet the needs of

the population (r = 0.45).

- The overall awareness of the correlation between low and is in line
with the adoption of good governance practices of public administration for the

primary benefit of the people (r = 0.42).

- The overall awareness of the correlation between low and is in line

with the adoption of good governance practices to assess performance (r = 0.41).

- Given the awareness of all aspects of the two aspects of perception
and understanding with bringing good governance to the overall performance by way
of a correlation coefficient Spearman, found that awareness to recognize the
correlation between moderate and in line with the adoption of good governance
practices overall (r = 0.64) and awareness to understanding the relationship between
moderate and feasible. In line with the adoption of good governance practices overall
(r=0.64).

Suggestion
1. Feedback from bringing research results to the (policy).
The municipal Tambon Lat Ya, Mueang, Kanchanaburi maintain the
quality of the organization to meet the standards to be carried out as follows.
1.1 Tambon Lat Ya municipalities should promote and
develop good governance in all its operational processes to keep pace with the
changing needs of the community and especially to keep pace with the changing

circumstances of the situation of the world.



v
ATYHT AURAN unagduunauysaimusngy/ 116

1.2 The level of awareness on good governance may be a
factor in the performance of personnel; municipal Tambon Lat Ya in order to achieve
maximum efficiency in the operation should be deployed and developed in line with
changes to the operation. most effective

1.3 The study found that a measure of awareness of good
governance overall is very good and indicators adoption of good governance practices
as a whole is very good as well when see the data from personal factors, found that
those receiving training regarding good governance, with only 9.4 per cent municipal
Tambon Lat Ya should encourage staff to be trained. Meeting, seminar or learning in
bringing about good governance practices within the organization is going in the same
direction.

2.Partners offer suggestions for bringing research results to users.
(Practical)

2.1 Should the direction of bringing good governance to
work to have a clear understanding, and to define in concrete vision of the
organization. By a policy set up should be balanced, is unacceptable and needs of all
involved. Efficient organizations should be sure to set a good strategy, planning, and
how to create excellence to happen, but all have helped stimulate a stronger
organization, and also contributed. Encourage the development of even more
advanced.

2.2 An organization should understand and educate the
personnel at all levels on a measure that is targeted in the operation to support the core
competencies required for the Organization for the organization to set out that vision.

2.3 An organization should organize training good
governance to the head of every agency to agency heads prevailed and showed that
good governance is a publisher and head of the organization to staff in the agency,

their aim is to achieve the goals set.

Suggestions for further research.

1. The study should compare the level of awareness on good
governance with organizations to analyze the study results and to identify trends in the
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development of various organizations to heighten awareness on good governance
principles to use equally.

2. Carefully study the factors affecting the level of awareness in
bringing good governance to the organization by the study, both quantitative and
qualitative research methodology to obtain detailed findings on the issue and to
propose ways to resolve the issue properly.

3. Quality should be studied in depth compared to other local
authorities to find out the pros, cons about good governance, to be used as a guideline
for local governments to develop more effective.

4.  Education should be the attitude of the personnel who have been
trained in good governance that are suggested and should be improved in any direction
to implement and adhere to the following rules.
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Certificate of MU-SSTRB Approval

* %k Kk Kk Kk k ok ok k ok Kk ok

Certificate of Approval No.:  2015/090.1103

MU-SSIRB No.: 2015/083 (B2)

Title of Project: STUDY ON THE RELATIONSHIP BETWEEN AND ADOPTION OF GOOD GOVERNANCE
PRINCIPLES TO THE OPERATION OF THE ORGANIZATION. A CASE STUDY OF
DISTRICT LADYA MUANG KANCHANBURI

Principal Investigator: Mr. Surachat Limchalame

Name of Institution: Faculty of Social Sciences and Humanities, Mahidol University

Approval includes: MU-SSIRB Submission form version received date 6 March 2015
Participant Information sheet version date 23 January 2015
Informed Consent Form version date 23 January 2015

Questionnaire version received date 23 January 2015

The Committee for Research Ethics (Social Sciences) is in full compliance with International Guidelines of Human
Research Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guidelines and the International
Conference on Harmonization in Good Clinical Practice (ICH-GCP)

Date of Approval: March 11, 2015

Date of Expiration: March 10, 2016

Chairman Head of the Institute

(Emeritus Professor Dr.Santhat Sermsri) (Assoc.Prof.Dr.Wariya Chinwanno)

Dean of Faculty of Social Sciences and Humanities

Office of The Committee for Research Ethics (Social Sciences), Faculty of Social Sciences and Humanities, Mahidol University
Phuttamonthon 4 Rd., Salaya, Phuttamonthon District, Nakhon Pathom 73170. Tel.(662) 441 9180 Fax.(662) 441 9181

Website: www.mu-ssirb.com ; e-mail: mussirb310@gmail.com
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MsnaaeunNNeg (Reliability)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases= 30.0 N of Items =53

Alpha= .94

[

Tumsnageunnuiies (Reliability) a3eilg3smiunaouny lnaassl iy
NquAIBENYATINTIMALIARIUAaMIAN LBt $1149n 30 AU uazihdeyaii 181U nadeum e
Suilszansuearh (Alpha Coefficient)31ngNIATOUVI1Y (Cronbach) ﬁ’aﬂﬂmﬂmﬁwﬁﬂgﬂ
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