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A STUDY OF THE PROBLEMS, NEEDS, AND WANTS OF THAI LANGUAGE
AND CULTURE FOR CHINESE VOLUNTEER TEACHERS IN THAI SCHOOLS

ZHANG YAWEN 5438214 LCCD/M
M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION AND DEVELOPMENT)

THESIS ADVISORY COMMITTEE: SUMITTRA SURARATDECHA, Ph.D.,
SONGSRI SORANASTAPORN, Ph.D., YUWADEE TIRATARADOL, Ph.D.

ABSTRACT

The purposes of the study were to identify the problems, needs, and wants
of Thai language and culture for Chinese volunteer teachers in Thai schools. This
study used the Needs Analysis Theory of Hutchinson and Waters (1987) and the
quantitative method. The samples for the research were Chinese volunteer teachers,
Thai teachers, and Thai students. A questionnaire was used to collect quantitative data.
Cronbach’salpha coefficient of the instrument was .98 for each questionnaire. The
research process was scrutinized by three experts and by the Committee for Research
Ethics, Mahidol University. The data was statistically analyzed using descriptive
statistics (percentages, mean, standard and deviation). An F-test was conducted to
analyze differences between participant groups.

The results from the returned questionnaires of 72 Chinese volunteer
teachers, 131 Thai teachers, and 70 Thai students revealed the following findings:
1) Chinese volunteer teachers had problems, needs, and wants of 4 communication
skills: listening, speaking, reading, and writing. They had some problems with the use
of long and complex sentences, using vocabulary and short sentences to communicate
with Thai teachers and students about textbook content, classroom management,
evaluation, and Chinese activities, as well as some wants of explaining Chinese culture
in Thai. 2) Chinese volunteer teachers had a problem and needed to understand Thai
teaching and learning styles, polite language, and Thai culture in several aspects.
3) The use of Thai language and culture is useful for Chinese teachers to teach
Chinese and intercultural communication in the Thai school context. Moreover,
Chinese volunteer teachers proposed that teaching and learning the Thai language
should use a variety of instructors, contents, and instructional methods.

KEY WORDS: NEEDS ANALYSIS / CHINESE VOLUNTEER TEACHERS /
THAI LANGUAGE TEACHING AND LEARNING /
INTERCULTURAL COMMUNICATION

230 pages
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9 9
v A

a a o I~ 1 [ 3 av
$9U5IULAZDTUIENTIATIZHANVADINT I Lo 19azDeanaNAIT AANUMTITEAT AT
9 a a J 9 o & . & 9y
a2 1HIuIAAMTAATIZHANMNABINTI 1 UUD Hutchinson 1A Waters (1987) ¥915¢neuaie
o o o &
1) mméfmmimgﬂuiuqmﬂmma(target needs) LA 2) ﬂ’nuéfmmimgﬂuiumiﬁﬂui’
Y
(learning needs) laedisivazidensnne 1i
o a3
1) ﬂ’Jm&'mmimgﬂuiu@ﬂu,ﬂmmﬂ (target needs)
a 4 9 o o
mnmﬂwmmmqmimu,ﬂuiu@mﬁmmﬂ (target needs)
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#1311 1/51910 Hutchinson 1188 Waters (1987)
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1 Y v qul J Y A v A
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o Y v U o =
m519 4.5 i lums Iinvzmsilan v Insvesngormaiasynidu

Jaymlumaila AgeIEaInIYIIM ng113lng TinGauniing
snuummn M SD Level M SD Level M SD | Level dfl df2 £ Sig.
15z Tononuay 294 | 1331 M 331 1.307 M 324 | 1334 M 2 270 1.864 157
dudou
Mt 276 | 1.094 M 311 1.086 M 2.93 1.068 M 2 270 2.517 083
sz Tond q 272 | 1153 M 3.02 1.092 M 276 | 1148 M 2 270 2.190 114
giems
a3 Ine 294 | 1185 M 3.15 1.218 M 297 | 1154 M 2 270 918 401
iniSeurlne 283 | 1175 M 3.16 1.208 M 307 | 1.108 M 2 270 1.815 165
Inglsazon 278 | 1355 M 3.16 1.227 M 3.01 1.409 M 2 270 1.984 140
fhinnsea 269 | 1615 M 291 1.153 M 311 1.123 M 2 270 1.898 152
1AAAIN 269 | 1.650 M 2.87 1.091 M 319 | 1171 M 2 270 2.704 069
WienuEy 9
itonmsila
msdouLaz 268 | 1298 M 3.09 1.077 M 293 | 1208 M 2 270 2.861 059
sziiiuwa
domlumiedonts | 265 | 1258 M 2.93 1.118 M 290 | 1.241 M 2 270 1.361 258
Foumsdou
fnssuilszma 264 | 1.190 M 2.85 1.078 M 293 | 1208 M 2 270 1.254 287
HUATUNTHITY
wﬁnqmma:uwu 2.63t 1.227 M 3.06F 1.051 M 2.90 1.181 M 2 270 3.441 .033
msisoumsaou
fnssumsousy 262 | 1378 M 2.78 1.204 M 291 1.370 M 2 270 888 413
MY

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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anmdnililumsile AFOINENATVIIIN Ag513Ing niSeurine
guuuummn M SD Level M SD Level M SD Level | dfl df2 f Sig.
VszTondu 9 3.99 1132 | MH 3.83 904 MH 3.93 983 MH 2 270 611 544
A 3.96 1168 | MH 3.79 966 MH 3.94 991 MH 2 270 795 453
sz Tononuaz 3.54 1198 | MH 3.53 1119 | MH 3.74 1176 | MH 2 270 | 1.596 | 205
Fudou
ddeas
Az Ing 3.85 1134 | MH 3.68 1132 | MH 3.89 1.071 | MH 2 270 974 379
Wnidoulny 3.82 1202 | MH 387 | 1.026 | MH 411 | 1029 | MH 2 270 | 1.596 | .205
Inglsa5eu 3.51 1321 | MH 344 | 1117 | MH 3.83 1227 | MH 2 270 | 2.506 | .083
1JAAADIN 3.38 1.569 M 327 | 1.089 M 381 | 1011 | MH 2 270 | 4.624 | 011
R TGITE
Anases 3.33 1.482 M 3.29 1.206 M 3.61 1.054 | MH 2 270 | 1.618 | .200
iionmsila
msiszna 3.60f | 1252 | MH 390 | 1044 | MH | 420 | 926 MH 2 270 | 5.577 | .004
U IUNIEIIU
o umisde 358 | 1230 | MH | 3.68t | L111 | MH | 413t | 916 MH 2 270 | 5213 | .006
miGeumsaou
msdouLay 358 | 1286 | MH 3.86 1013 | MH | 416t | .958 MH 2 270 | 5.020 | .007
Usziiiuma
AINTTUMTOUTY 3567 | 1423 | MH 3.90 1149 | MH | 411 | 1.043 | MH 2 270 | 3.944 | .020
MU
nangaILAzINY 353 | 1244 | MH 3.76 1053 | MH | 413 | 916 MH 2 270 | 5.681 | .004
msGeumsaou

N=72,131,70

*significance p < .05

YU = 0N IUGIYA

Cronbach’s alpha = .98, .98, .98
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o Y v Y
m513 4.7 i lums lvinvzmsyan Insvesagoranainssidu

dayrilumsya AFOINANNIH 1IN Az lng TinBeuralng
3 uuumn M SD Level M SD Level M SD Level | dfl df2 f Sig.
sz Tenenuay 3.01 1.369 M 3.01 1.180 M 3.33 1.188 M 2 270 1.736 | .178
Fudou

Wse Tondu q 286 | 1202 | M 298 | 1.081 | M 286 | 1158 | M 2 | 270 | 418 | 659
M 286 | 1117 | M 202 | 1082 | M 283 | 1227 | M 2 | 270 | 149 | 862
gdems

azy1 Ing 314 | 1568 | M 285 | .985 M 287 | 1227 | M 2 | 270 | 1373 | 255
WniSourn’ing 297 | 1186 | M 297 | 1037 | M 294 | 1226 | M 2 | 270 | 016 | 984
1JANAIN 2.47% 1.491 ML 2.63 1.139 M 3.071 | 1.171 M 2 270 4.522 | .012
Wienudy 9

filnnses 2461 | 1233 | ML | 2.57f | 1.067 | ML | 3.001 | 1251 | M 2 | 270 | 4453 | 013
!éﬂﬂ1ﬂ1imﬂ

MIVTHT 281 | 139 | M 321 | 1226 | M 277 | 1144 | M 2 | 270 | 3.801 | .024
WoaiSou

v
it lumiade 2.79 1.087 M 2.88 1.045 M 2.76 1.268 M 2 270 .308 735

=
NITITYUNT

wou

nangasuag 268 | 1.098 | M 287 | 1.084 | M 286 | 1300 | M 2 | 270 | 694 | 501
HUHY

Msiseumsaon

mIaouNay 265 | 1090 | M 293 | 1076 | M 287 | 1474 | M 2 | 270 | 1293 | 276
sziiiuma

AINTTUMS 253 | 1061 | ML | 284 | 1021 | M 287 | 1474 | M 2 | 270 | 2233 | .109
QUIUAHIIU

fanssu 253 | 1074 | ML | 287 | 1041 | M 286 | 1.094 | M 2 | 270 | 2.680 | .070
msilsznaa

HATUNIHTAUY

N=72,131,70 *significance p <.05 Cronbach’s alpha = .98, .98, .98
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anuduiu AFOINANNIY1IVY A3117 TNy WniSaualneg

lumsya

gﬂuuumm M SD Level M SD Level M SD Level dfl df2 f Sig.
ﬂiziﬂﬂf%uc] 413 | 1047 | MH | 3.8 | 939 | MH | 394 | 961 | MH 2 270 | 1346 | 262
M 408 | 1017 | MH | 380 | 966 | MH | 400 | 978 | MH 2 270 | 994 | 371
UszTononuaz 358 | 1242 | MH | 352 | 1.105 | MH | 374 | 1.017 | MH 2 270 | 912 | .403
F1dou

gdems

Az Ing 404 | 1419 | MH | 368 | 994 | MH | 396 | 1.013 | MH 2 270 | 2.863 | .059
WniSourning 401 | 1055 | MH | 3.80 | 1.026 | MH | 416 | 973 | MH 2 270 | 2.970 | .03
flnnsoq 335 | 1280 | M | 3201 | 1.063 | M | 3.71% | 1.156 | MH 2 270 | 4629 | .011
AARIN 326 | 1453 | M | 327t | 1176 | M | 376t | 1.135 | MH 2 270 | 4.050 | 018
wﬁaﬂﬂuﬁ'uq

n‘%ammmm

MIVTHIS 404 | 1261 | MH | 395 | 1.080 | MH | 4.14 | 1.146 | MH 2 270 | 627 | .535
HoaiSou

o lumiiade | 382 | 1130 | mH 373t | 961 | MH | 419t | 1.183 | MH 2 270 | 4352 | 014
sznoums

SeumMsdon

fnssums 368 | 1.072 | MH | 373 | 1080 | MH | 3.80 | 1.071 | MH 2 270 | 220 | .803
sz

MY

fInssums 360 | 1057 | MH | 3.69 | 1.110 | MH | 3.90 | 1.079 | MH 2 270 | 1475 | 231
QUIUAHIIU

msaouNa 3501 | 1.187 | MH | 3781 | 897 | MH | 421t | 1329 | H 2 270 | 7.643 | .001
sziiuna

wangasuazuey | 3471 | 1162 | MH | 3.607 | 958 | MH | 4213 | 1.115 | H 2 270 | 10.450 | .000
masounsdou

N=72,131,70

*significance p < .05

It = BAAIUGITA

Cronbach’s Alpha = .98, .98, .98
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o Y o ' o
m513 4.9 i lums linvzmseniv Insvesngormaiasyidu

Paymlumser AFOINANAIHIIVY A1 lng WniSeualng
giluunmm M SD Level M SD | Level M SD | Level dfl df2 f Sig.
fMf 282 [ 1387 | M | 303 | 1202 | M | 303 | 1167 | M 2 | 270 | 757 A70
sz Tonenuaz 281 | 1469 | M | 315 | 135 | M | 327 | 1361 | M 2 | 270 [2252| 107
Fudou
sz Tondu 9 281 | 1360 | M | 298 | 1240 | M | 299 | 1210 | M 2 | 270 | 534 587
Fafiem
naslszeauanu 294 | 1462 | M | 315 | 1302 | M | 303 | 1154 | M 2 | 270 | 575 563
'l
wisdos¥ms 292 | 148 | M | 308 | 1362 | M | 321|125 | M 2 | 270 | 841 432
aeilonglng 286 | 1466 | M | 305 | 1258 | M | 314 | 1354 | M 2 | 270 | 824 440
awiloinGeuyn 276 | 1524 | M | 318 | 1220 | M | 330 | 1278 | M 2 | 270 | 32391 035
Tne
thevenmalseSou | 274 | 1463 | M | 283 | 1266 | M | 276 | 1.083 | M 2 | 270 | .158 854
iHlemnse
fonssumssenia | 282 | 1357 | M | 294 | 1080 | M | 279 | 1238 | M 2 | 270 | 453 636
HUTUNHTIU
MseouIAz 278 | 1292 | M | 312 | 1240 | M | 291 | 1151 | M 2 | 270 | 1.940| 146
Usziliuma
fINTTUMITOUTN 276 | 1348 | M | 287 | 1098 | M | 266 | 1115 | M 2 | 270 | 773 463
MU
naNgASHATINY 274 [ 1300 | M | 304 | 1140 | M | 281 | 1231 | M 2 | 270 | 1.698| 185
MsFoumsdou
iomlumiade 274 | 1311 | M | 293 [ 1039 | M | 276 | 1160 | M 2 | 270 | 890 A12
sznoumsisou
miaou

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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anusuilumsern AFOINANATVIIIU A3y TNy iniseurng

JusuumMN M SD Level | M SD | Level M SD | Level | dfi | df2 f Sig.
A 3.81 1.083 MH | 3.66 1.087 | MH | 3.94 1102 | MH 2 270 | 1.630 | .198
Vst Tondu 3.69 1.158 MH | 3.60 1121 | MH | 3.96 1013 | MH 2 270 | 2366 | .096
UseTonenuaz 3.38% 1.250 M 339 | 1.193 M 387¢ | 1102 | MH 2 270 | 439 | 013
Fudiou

Fafiow

theuennia 3.65 1200 | MH | 332f | 1185 M 3807 | L1124 | MH 2 270 | 4329 | .014
TsaiSou

10N 351 1300 | MH | 3361 | 1.209 M 3847 | 1.085 | MH 2 270 | 3.691 | .026
Wszamauialy

awilonzine 343+ 1.136 MH | 3341 | 1239 M 4.01% | 1.028 | MH 2 270 | 8.031 | .000
misdesms 343 1.309 MH | 322 | 1248 M 387F | L1141 | MH 2 270 | 6.290 | .002
awilodniFeulng 343+ 1.173 MH | 353t | 1077 | MH | 3961 | 1055 | MH 2 270 | 4.841 | .009
iifermssy

o umisde 3.65 1090 | MH | 3.667 | 1.043 | MH | 4.04f | 999 | MH 2 270 | 3.584 | .029
Usznoumsisou

msdou

nangaIuaz 3.51 1.163 MH | 3.64 1200 | MH | 3.99 985 MH 2 270 | 3309 | .038
UHUMS 5 oU

msdou

msdoULay 3514 1.175 MH | 3.70 1213 | MH | 4.04t | 1.013 | MH 2 270 | 3.855 | .022
Usziiupa

fnssu 346+ 1210 | MH | 355 1097 | MH | 393 | 1108 | MH 2 270 | 3.598 | .029
milsznia

HYITUNTHIY

fInNssuMsoUsY 3.43% 1220 | MH | 349 | L1119 | MH | 4.03f | 1.076 | MH 2 270 | 6.400 | .002
MY

N=72,131,70

*significance p <.05

fITiU = DN 1AIUGITA

T 32YNUANVLANAIIDY 1Y

Cronbach’s alpha = .98, .98, .98
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o Y v %
519 4.11 Jymlumsldinvems@suniv Inevesngorarainssidu

taymlumsien AFOINANATVIIIN Ay TNy WniSauw1dlng
gUuummn M SD | Level | M SD | Level | M SD | Level | dfl a2 f Sig.
mesnd 4 287 | 1583 | M 3.10 | 1.408 M 326 | 1337 | M 2 270 | 1273 | 282
seTonaenuaz 2.86 | 1.523 M 315 | 1321 M 329 | 1364 | M 2 270 1.781 170
Fudou

Vst Tond 267 | 1322 | M 302 | 1206 | M 204 | 1238 | M 2 270 | 1.937 | .146
M 261 | 1273 | M 305 | 1230 | M 303 | 1215 | M 2 270 | 3263 | .040
Faidou

sanneia 'l 285 | 1580 | M 311 | 1512 M 319 | 1407 | M 2 270 | 1.050 | 351
ifemmsidey

nangasuazIHY 271 | 1515 | M 304 | 1279 | M 319 | 1311 | M 2 270 | 2375 | 095
miGeumsaou

MIdoULaY 2641 | 1504 | M 3.05 | 1276 | M | 324t | 1313 | M 2 270 | 3.782 | .024
Usziiuma

dorhumiisdo 264 | 1447 | M 296 | 1.261 M 310 | 1309 | M 2 270 | 2328 | .099
Maisoumsdou

AINsIuMsoUsy | 2447 | 1362 | ML | 2.87 | 1.303 M | 301 | 1123 | M 2 270 | 3979 | .020
MU

fnssums 243t | 1341 | ML | 2901 | 1.282 M |29 | 1257 | M 2 270 | 4.068 | .018
Usznanuaty

MU

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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o g Y v = o =
M1919 4.12 ﬂ')’llﬁ]’ll;ﬂucl,uﬂ'ligl"]f'ﬂﬂ‘]&lgﬂ’lﬁLS]JEJUﬂTH’]Ulﬂfl"llﬂ\iﬂz@’]ﬁ'lﬁuﬂi"]f'nﬂu

anuduily AFOINANAIV1IIN Agr1alng winiSauralng

Tumsive

siluuummn M SD Level M SD | Level | M SD | Level | dfl | df2 f Sig.
i 3.67 1.245 MH 3.56 1138 | MH 396 | 1.028 | MH 2 | 270 | 2.823 | .06
Vst Tond 347 1.289 MH 3.53 1166 | MH 377 | 1.024 | MH 2 | 270 | 1352 | 260
seTonenauaz 3.07F | 1325 M 3231 | 1244 M 371 | 1.181 MH 2 | 270 | 5267 | .006
Fudou

Mo | 2008 | 1.369 M 3117 | 1.326 M 3714 | 1193 | MH 2 | 270 | 6661 | .002
Fafiveu

wmneitag | 3001 | 1332 M 3.10 1.419 M 359 | 1257 | MH 2 | 270 | 3974 | .020
rifermsiden

o umisde 321 | 1383 M 3407 | 1142 M 3.99¢ | 1.097 | MH 2 | 270 | 8283 | .000
Usznoumsisou

msdou

fnssu 307t | 1314 M 3.38 1.315 M 3774 | 1157 | MH 2 | 270 | 5391 | .005
MIOUTY

MU

nangasLaz 3.07t | 1357 M 3401 | 1.188 M 3861 | 1.107 | MH 2 | 270 | 7520 | .001
UHUMNS IS o

MIdoU

MIdoULAT 3.041 | 1358 M 3.47 1192 | MH | 3867 | 1.081 | MH 2 | 270 | 8057 | .000
Usziiuma

fnssu 3.03 | 1321 M 3.42 12905 | MH | 373% | 1115 | MH 2 | 270 | 5549 | .004
Ms1sznin

UYITUN I

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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v
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4 Y v W J = A @ a < v A S a '
A20M I 1A NUAUNUTTLHINATAVUNTIUTIATINVANUAATHUVDIUNITIUNAAI

u

Y v o d 1 v v A o & 3| v v [ A
ﬂ”|sLﬂJﬂﬁ]ﬂ’JmmeuﬁizWJNﬂgﬂuuﬂLiEJuGlﬂ’J]lVIﬂﬁ]itﬂutﬂuauﬂmﬁﬂgluimmnﬂmm (H)

[ o & 9 @ % =
711319 4.13 ‘]JﬂJUT‘i1&!?13?]’)11]5]1L1Ju611.lﬂ131"1111%'3@1uﬁ5'§ﬂhlﬂﬂﬂlﬂﬁﬂ?j@?ﬁWﬁiJﬂﬁ%WTﬂu

Hayrludansssy AgoIEAIinIT I a3 ine WniSauwIng

Ines

Sausssulne )
. M SD Level M SD Level M SD Level dfl | df2 f Sig.

Tagsia T

Anuaz 276 | 1.068 M 293 | 1.083 M 281 | 1.081 M 2 | 270 | 634 | 531
daanne

Tawita 'l

YuusssUiion 275 | 1.160 M 297 | 1.045 M 280 | 1.187 M 2 | 270 | 1079 | 341

Usznding
FAUUsIIUMS
Saumsaou
vodlng

anyuz 294 | 1232 M 321 | 1.093 M 3.04 | 1185 M 2 270 | 1.290 | 277
#oaFou'lng
HuIAa 2.83 1.138 M 315 | 1.019 M 3.04 | 1.209 M 2 270 | 1.951 | .144
MmN
Anuduiug 2.81 1.263 M 3.02 1.126 M 2.90 1.416 M 2 270 | 747 | 475
SENINAGIY
1iniSou

anusuily
Fousssalng
Tagit

YUUFTTUTIoN

=~
s
NS

944 MH 3.89 922 MH

[
o
N

1.076 MH 2 270 | 2.267 .106

szl Tne

ANy 4.18 939 MH 3.92 917 MH

[
o
N1

1.049 MH 2 270 | 1.724 180

Fann'lng
Tawsia 1y
FAUUSIIUMS
o
Feumsaeu
vadlny

ANy 992 H 4.05 876 MH 4.20 942 MH 2 270 | 1.002 .369

o~
N
oy

Y = |/
nieasoulng

ANuFniug 419 | 1016 | MH

o
=
X

951 MH

N
o
=

925 H 2 270 | 1.639 .196

IENINATAY
o o
nGou

HuAR 4.13 978 MH 4.02 823 MH 4.04 984 MH 2 270 | .343 710

=
NITANHI

N=72,131,70 *significance p <.05 Cronbach’s alpha = .98, .98, .98
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913 4.14 Ty lums1dTansssu Inelunwvesagorsiadnsaniiu

Sausssulumu|  agormainIyId Ag513Ing Hiniseuring

ey M SD Level M SD Level M SD Level dfl daf2 f Sig.
Jausssulu
Joumm
fasherile 294 | 1.591 M 2.60 1226 | ML | 276 | 1279 M 2 270 | 1514 | 222
HaAINIY
GRERT
fMAminTeaa 288 | 1.565 M 2.64 1.265 M 267 | 1.305 M 2 270 725 485
fudns
158N
m3i3onie- 276 | 1.094 M 2.57 1183 | ML | 259 | 1.335 ML 2 270 643 527
ana
Msison 271 | 1.156 M 2.60 1129 | ML | 259 | L6l ML 2 270 275 759
Aunia
Msnnme 265 | 1.465 M 266 | 1214 M 251 | 1.370 ML 2 270 295 745
yanaiiin
Msison 261 | 1.193 M 2.63 1.138 M 273 | 1128 M 2 270 217 | 805
MATTNUIY
Msnnme 257 | 1231 | ML 2.62 1.180 M 267 | 1126 M 2 270 133 876
yanafi 14350
TuusITH

luedoummn
MR 271 | 1378 M 257 1319 | ML | 257 | 1.357 ML 2 270 272 | 762
ANWATTN
vinaidss 269 | 1.285 M 2.62 1.262 M 2.81 | 1354 M 2 270 526 | 592
Tumseaunin
CHERIELY 267 | 1.353 M 268 | 1297 M 260 | 1.301 ML 2 270 087 | 917
nan
MILUAINY 265 | 1.235 M 2.66 1.335 M 251 | 1.359 ML 2 270 299 | 742
dovmulu 243 | 1231 | ML 2.56 1254 | ML | 247 | 1.126 ML 2 270 281 755
madura

N=72,131,70 *significance p <.05 Cronbach’s alpha = .98, .98, .98

v o w

fITIU = DN 1AIUGITA T 32YNUANVUANANDINUTIAAYN1ADA
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o Yo o =
m519 4.15 anusudulumsldTansssu Inglunwvesngeraainsanidu

Faussanlunmn AFOINANATVIIIU Agr1alng WniSauw13ng

anusuily M SD | Level | M SD | Level | M SD | Level | dfl df2 f Sig.
Jauusssalu

Jaummn

frasiarite 4.29% | 1156 H 3.89% | 1.090 | MH | 421 | .899 H 2 270 | 4.009 | .019
LEANANUIAITN

fafninTenan 4.25 1172 H 3.93 978 MH | 410 | 1.009 | MH 2 270 | 2255 | .107
LEANITEIN

msinmeyana 410 | 1.090 | MH | 3.93 938 MH | 419 | .997 MH 2 270 | 1.652 | .194
ﬁi’ﬂ“’ﬂ

msi5on 396 | 1156 | MH | 3.76 967 MH | 393 | .937 MH 2 270 | 1.094 | 336
AMATINUIN

msi3unie-ana 3.96 985 MH | 3.79 1000 | MH | 407 | .997 MH 2 270 | 2.014 | .135
Myinmoyana 389 | 1115 | MH | 3.63 1024 | MH | 381 997 MH 2 270 | 1.724 | .180
i l%an

MIGoNAWNU 3.89 1.056 | MH 3.69 1.016 | MH | 3.86 952 MH 2 270 | 1.174 | 311
TAUUTIIN

lueFaummn

MsUAAINIY 412 | 1150 | MH | 4.10 935 MH | 420 | 972 MH 2 270 | 232 | 793
TN

MIUAINY 410 | 1115 | MH | 408 942 MH | 409 | 1032 | MH 2 270 | 010 | .990
vinaidedly 410 | 1128 | MH | 395 1007 | MH | 427 | 916 H 2 270 | 2242 | .108
MITUNU

Msueuteanm 408 | L1110 | MH | 4.02 940 MH | 406 | 1.034 | MH 2 270 | 087 | 917
dormulums 396 | 1272 | MH | 3.8 948 MH | 407 | .997 MH 2 270 | 246 | .782
qura

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98

v o w

It = BN AIUGITA T 32y NUANUIANA NI NTTBTIAYNNaDA
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@ J Y @ %
M1319 4.16 'JG]Qﬂﬁgﬁ\iﬂﬂlﬂﬁﬂ'ﬁi“}fﬂﬁﬂulag’J@lu‘ﬁiiuhlcﬂﬂﬂ]@\iﬂz'ﬂ’]ﬁ'lﬁllﬂi"]ﬂj%u

MBMWALIUUEIIN AFOINANAIVIIIN A3y TNy WniSauw1dlng

Ine

Faguszasd M | SD | Levd | M SD | Level | M SD | Level | dfl | df2 f Sig.
iileAnuazaIN 428 | 923 H 403 | o1 | MH | 403 | 798 | MH 2 | 270 | 2072 | 128
TumsiSou

MIAOUNTHIIY

iitedomsiu 425 | 915 H 402 | 915 | MH | 411 | 843 | MH 2 | 270 | 1491 | 227
HniGeu

dieldFinlsehiiu | 422 | 876 H 395 | 821 | MH | 404 | 875 | MH 2 | 270 | 2312 | 101
iitedomstung 413 | 918 | MH | 395 | 960 | MH | 410 | 87 | MH 2 | 270 | 1027 | 360
¥n'lne

aulaGouinim 371 | 1093 | MH | 373 | 895 | MH | 393 | 80 | MH 2 | 270 | 1272 | 282
wazdaussinlne

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
fITU = BN AIUGITA T 32y NUANUIANANBINTTBTAYNNaDA
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Y 9 o
M319 4.17 AWABINS Tums 190111 Inevesagoranaiinsaniiu

auilng AgeINEIAIT 1M Ay TNy WniSauw13ng

ANNADINS M SD Level M SD Level M SD Level | dfl, df2 f Sig.

Ny

msila 458t | 707 H 4.08t | 1.005 MH 4.14% 967 MH 2,270 | 7.360 001

MIna 4.56% 729 H 4.02% 907 MH 4061 946 MH 2,270 | 9433 1000

M8 3.74 1.088 MH 363 | 2761 MH 3.87 1.089 MH 2,270 | 325 723

Mo 342 1172 MH 3114 | 1.097 M 370t | 1121 MH 2,270 | 6.583 002

anugau

mulne

s 413+ | 1.020 MH 373t | 985 MH 3.86 1.026 MH 2,270 | 3.681 026

msvonideq 408+ | 1.097 MH 3.69t 977 MH 3.80 1.085 MH 2,270 | 3.405 035

Taennsal 3.68 1.149 MH 327 1.169 M 351 1.260 MH 2,270 | 3.001 051

ey

a51e

TUUEIIHIY

91T AU 3.79 1.061 MH 3.85 940 MH 3.90 965 MH 2,270 | 217 805

aamiu 3.78 1.129 MH 3661 | 1.073 MH 4.10¢ | 1.065 MH 2,270 | 3.831 023

msAnELaz

AnuFuuT

FENINAIY

HniGeu

domiu 372 1.324 MH 345 1.039 MH 371 1118 MH 2,270 | 1.881 154

ATDUAT LA

AnuFuius

yoaFnlu

AIOUAST

YuusITUie 372 1.129 MH 3.76 1.022 MH 381 1.081 MH 2,270 | 133 876

Uszindl

Moo 3.71 1.054 MH 3.71 949 MH 3.87 1.006 MH 2,270 | 695 500

amnd laild 3.61 1.042 MH 3.60 1.020 MH 3.60 954 MH 2,270 | 002 998

foom

miveuiien 3.54 1.198 MH 3.63 1.024 MH 391 1.294 MH 2,270 | 2.099 125

milow 347 1.162 MH 3.57 1.074 MH 371 1.079 MH 2,270 | 871 420
N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98

A v o o

It = BATAIUGITA T 32y NUANUUANANBINNT BT AYNaDA
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Y Y % = 1
M319 4.17 AWABINS Tums 190111 Inevesagoranaiingesniiuv (ae)

mulng AgoINANNIIIIU Agr1Iing HiniSauralng
ANNABINT M SD Level M SD Level M SD Level | dfl,df2 f Sig.
AUBIINIFOTTIN 332 1.072 M 3.59 1.022 MH 371 1.287 MH 2,270 | 2.403 092
inSosiioinieald 328t | 1201 M 373t | 01 MH 3891 | 1.280 MH | 2,270 | 6205 002
auns 321 1.150 M 3.08 1.027 M 331 1.097 M 2,270 | 1.165 314
M 3014 1.120 M 3514 1.018 MH 3.64+ 1.050 MH 2,270 | 5.103 007
mauazanuie 3.10 1.064 M 334 1.051 M 344 1.099 MH 2,270 | 2.036 133
matlousa 3.07 1.130 M 3.01 1.041 M 3.06 1.075 M 2,270 | 094 910
25TUAR 3.07 1214 M 298 1.074 M 330 1232 M 2,270 | 1716 182
sziamand 3.07 1.155 M 3.25 1.098 M 3.37 1.066 M 2,270 | 1357 259
mInaiou 3.03 1.126 M 321 1.067 M 3.46 1.163 MH 2,270 | 2.684 070
AQUING 2,96t 1.106 M 317 1.131 M 3.44% 1.085 MH 2,270 | 3.387 035
IATHENY 278+ 1.091 M 315+ 954 M 3361 979 M 2,270 | 6213 002
matiiea 2.67 1.101 M 2.98 988 M 3.07 1.159 M 2,270 | 2.939 055
N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
o 1% 1 1A 1 1T A v o W aa
AU = DATITIUGIGA T TEUNUANULANANDINYUITIAYNIWADA
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M523 4.18 ANWARIN3 Tums 19 iausssuInevesngorsadnssiiu

Jousssallng AzeIAINIYIIN ngr13lng inGauriing

ANNADIMS M SD Level M SD Level M SD Level | dfl, df2 £ Sig.
2 MIMINY 4.00 1.434 MH 3.82 872 MH 3.77 1.079 MH 2,270 881 415
aanfumsanyuay 3.94 948 MH 3.69 1.143 MH 3.97 900 MH 2,270 | 2211 112
Anudsiutszning
azfurinsen
mineuiivs 393 | 1.039 MH 3.56+ 962 MH 3.93+ 906 MH 2,270 | 4.826 009
amnitlideur 3.82 1.012 MH 3.76 918 MH 3.90 935 MH 2,270 476 622
yuysssuHonsemal 3.81 959 MH 3.64 985 MH 3.84 1.072 MH 2,270 1.159 315
oy 3.76 927 MH 3.69 1.066 MH 371 1.024 MH 2,270 108 898
amnitli1F3eos 371 1.180 MH 3.59 952 MH 3.69 956 MH 2,270 402 669
aanfunsouniauaz 3.57 1.032 MH 3.49 1.010 MH 3.66 1.006 MH 2,270 642 527
Anudsiutuesangn
lunsouns
Mmsfne 3.53 1.048 MH 3.47 947 MH 3.70 890 MH 2,270 | 1287 278
AuA3 3507 | 1.048 MH 3.06+ 918 M 3.30 1.054 M 2,270 | 4758 009
e Ao 347 993 MH 3.44 1.068 MH 3.53 1.100 MH 2,270 150 860
AUTITUITOTITY 342 1.071 MH 3.70 1.135 MH 3.60 999 MH 2,270 | 1611 202
matlous 342 1.031 MH 311 963 M 3.13 1.191 M 2,270 | 2235 109
inosiominald 3401 | 1.09 M 3.65 868 MH | 381f | 1054 | MH | 2,270 | 3.19 043
1330AR 331 1.083 M 2.99 1.133 M 3.20 1.480 M 2,270 | 1.69 185
MInaeu 329 1.013 M 311 971 M 3.20 1.071 M 2,270 800 451
sz Tamanyd 3.24 1.014 M 3.11 986 M 3.21 991 M 2,270 492 612
AT 321 1.034 M 3.07+ 930 M 3.44% 942 MH 2,270 | 3.458 033
AQUING 321 948 M 321 1.030 M 3.41 1.097 MH 2,270 | 1012 365
maiiiod 2.96 1.013 M 3.02 972 M 2.93 1.159 M 2,270 215 807

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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N=72 Cronbach’s alpha = .98 I = 0N IUGIYA
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v o v aa

o 9y & 2 Aa 1 oA
ﬂ’JHJfﬂTL‘]_]unluﬂ"lialsb'ﬂTH'lll‘VIfJ“lIfNﬂ?j’f)']ﬁWﬁ'iJﬂﬁG]f"l’J%uvmﬂ?ﬁJ!W]ﬂ@]'l\‘]’f)fJNiJUEJﬁ'lﬂﬂJﬂNﬁ'ﬂﬁ

g

anuduilu AgOINANAIIIIVN Agr13lng WinSeur1lng

MW M SD Level M SD Level M SD Level dfl df2 f Sig.
Mo 3.28+ 1.189 M 3.42 1.209 MH 3.77% 1.038 MH 2 270 | 3.460 | .033
MiAeu 3.03% 1.256 M 3.24 1272 M 3731 1.128 MH 2 270 | 6.113 | .003

mawls

1JAAADIN 3.38 1.569 M 3.27% 1.089 M 381 1.011 MH 2 270 | 4624 | 011
R TTE

mytsznia 3.607 1.252 MH 3.90 1.044 MH 4.201 926 MH 2 270 | 5577 | .004
WU

o humitado 3.58+ 1.230 MH 3.68% 1111 MH 413+ 916 MH 2 270 | 5213 | .006
msisoumsdaou

msaouLaz 3.58% 1.286 MH 3.86 1.013 MH 4161 958 MH 2 270 | 5.020 | .007
Usziiiuna

fnssumsoeusy 3.561 1.423 MH 3.90 1.149 MH 4117 1.043 MH 2 270 | 3.944 | .020

My

nangasuazuHy 3.53% 1.244 MH 3.76 1.053 MH 4131 916 MH 2 270 | 5.681 | .004
Mmsisoumsaou

Mmya

fnnses 3.35 1.280 M 3.20% 1.063 M 3714 1.156 MH 2 270 | 4629 | 011
1JAAAIN 3.26 1.453 M 3.27% 1.176 M 376+ 1.135 MH 2 270 | 4050 | .018
mhenudy

emlumisde 3.82 1.130 MH 3.73% 961 MH 4.19% 1.183 MH 2 270 | 4352 | .014
Usznoumsisou

msdou

msdouLaz 3.50% 1.187 MH 378+ 897 MH 4211 1.329 H 2 270 | 7.643 | 001
Usziiiuna

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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ﬂ'J”IiJfﬂ']!‘]_]ualuﬂ']ﬁGl“l)'ﬂ']lﬂulﬂfJGlIfNﬂZ@']ﬁ'”lﬁllﬂﬁﬂﬂ'ﬁ]umllﬂ'ﬂillmﬂﬁ'l\i@fl']\illuﬂﬁ“l UNNADA

GR)
anuduily AgINaNAIIIVU agr1alng winBauring
MY M SD Level M SD Level M SD Level

dfl dn f Sig.
waAnNgASHAZIHY N5 347% 1.162 MH | 3.601 | .958 MH 4.21% 1115 H 2 270 | 10450 | .000
Foumsaou
mieu
15z Tengnauaz 3.381 1.250 M 3391 | 1.193 M 3.87% 1.102 | MH 2 270 | 4.394 013
dudou
aeiiony Ing 3431 1.136 MH | 3341 | 1.239 M 4.01% 1028 | MH 2 270 | 8.031 | .000
wilidesms 343 1.309 MH | 322f | 1.248 M 3.87¢ 1141 | MH 2 270 | 6290 | .002
meiioinisonlng 3.43¢ 1173 MH | 353 | 1.077 MH 3.96% 1055 | MH 2 270 | 4.841 | .009
o lumniado .65 1.090 MH | 3.667 | 1.043 MH 4,041 999 MH 2 270 | 3584 | 029
Usznoumsisou
nsaeau
maaouuaz Uszliuna 3.51% 1.175 MH 3.70 | 1213 MH 4.047 1.013 MH 2 270 | 3.855 022
fnssu 3461 1210 MH 355 | 1.097 MH 3.93+ 1108 | MH 2 270 | 3598 | .029
m3dsgmauaiu
MU
fnssumseusy 343 1.220¢ MH | 3491 | 1119 MH 4.031 1076 | MH 2 270 | 6.400 | .002
MYIU
N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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- dfl a2 f Sig.
MINY M SD Level M SD Level M SD Level
M3
sz Tononuag 3.07¢ | 1325 M 3.231 | 1.244 M 3714 1.181 MH 2 270 5.267 .006
dudou
msioanud 2.99% | 1.369 3111 | 1326 3714 1.193 MH 2 270 6.661 002
ety 1l 3.001 | 1.332 310 | 1.419 3.59% 1257 MH 2 270 3.974 1020
iomhmisde 3211 | 1.383 3401 | 1.142 3.99¢ 1.097 MH 2 270 8.283 .000
Usznoumsizeunms
@ou
fAanssu 3.071 | 1314 M 338 | 1315 M 3.77% 1.157 MH 2 270 5.391 005
MIOUTUAHITU
nangasuazupums | 3.071 | 1357 M 3401 | 1.188 M 3.861 1.107 MH 2 270 7.520 001
Gou
msdou
msdouLay 3.041 | 1358 M 347 | 1192 | MH 3.861 1.081 MH 2 270 8.057 .000
Useiiiuma
fnssu 3.031 | 1321 M 342 | 1295 | MH 3.73¢ 1.115 MH 2 270 5.549 004
mstlszniauagdu
MU

N=72,131,70

*significance p < .05
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Cronbach’s alpha = .98, .98, .98
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Fausssulumm M SD Level M SD Level M SD Level dfl a2 f Sig.
ﬁmﬁwxﬁmmmmm 4.29t 1.156 H 3.89F | 1.090 MH 421 899 H 2 270 4.009 .019
AN

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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ANuAeIM s lumsldnim Insvesngormraiinsyniuninnuuanaisedelied g ng

an

aoe
v o o )

ANUADINT ﬂaﬂ]iﬂﬁuﬂﬁ'lﬂ]ﬂu ﬂa‘lﬂ'ﬂﬂﬂ uﬂliﬂuﬂﬂ]‘l’ﬂﬂ

finuzmwnng M SD Level M SD Level M SD Level df1 daf2 f Sig.
msils 458t | 707 H | 408t | 1.005 MH | 44t | 967 MH 2 270 | 7360 | 001
msya 456t | 729 H | 402t | 907 MH | 406t | 946 MH 2 270 | 9433 | .000
mydou 342 | 1172 MH | 3.11% | 1.097 M | 370 | 1121 MH 2 270 | 6583 | .002

vy

ﬂ'ﬂNE?ﬂuJﬂEﬂ‘l“ﬂﬂ

Mdne 4.13% 1.020 MH | 3.73t 985 MH 3.86 1.026 MH 2 270 3.681 1026
mIoonides 408t | 1.097 MH | 3.69t | 977 MH | 380 | 1.085 MH 2 270 | 3405 | 035
munlneil¥eiine

o o

IUUBIINIU

aonfu 378 | 1129 MH | 366t | 1.073 MH | 410t | 1.065 MH 2 270 | 3831 | 023

-

MIANBULRE

Anudiuszninag

fniniSou

nTedilonTeld 3.287 | 1.201 M 3.73+ 901 MH | 3.89% | 1.280 MH 2 270 | 6.205 002
M3 301 | 1120 M | 3514 | 1018 MH | 3.64f | 1.050 MH 2 270 | 5103 | .007
nguINg 2961 | 1.106 M 317 | 1131 M | 344t | 1085 MH 2 270 | 3387 | 035
1ATHgn 278+ | 1.091 M | 315t | 954 M | 3361 | 979 M 2 270 | 6213 | .002

_ . . b —

N=72,131,70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
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NNADA
ANNRRINS agoINaNIIIDU agralng iniSeunalng
Sausssulng M SD Level M SD Level M SD Level dfl df2 f Sig.
msvimnﬁm 3.93% 1.039 MH 3.561 962 MH 3.93% 906 MH 2 270 4.826 .009
aunA3 3.50F 1.048 MH 3.06F 918 M 3.30 1.054 M 2 270 4.758 .009
1nSaiienseqld 3401 | 1.096 M 3.65 868 MH | 3811 | 1.054 MH 2 270 3.190 043
Lﬁi}lj}ﬁﬁ] 3.21 1.034 M 3.07+ 930 M 3.44% 942 MH 2 270 3.458 .033
N=72, 131, 70 *significance p < .05 Cronbach’s alpha = .98, .98, .98
It = BN AIUGITA T 32y NUANUUANANBINTTBTIAYNNaDA
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EXTENDED SUMMARY

1. Introduction

In international communication, language and culture are important factors
that make communication effective. The role of People’s Republic of China in the
world (Gao, 2011; Huang, 2011) and the dispersion of Chinese people (Kijsiribun,
2005) make the Chinese language more popular in communication around the world.
At present, Chinese is important in economics, politics, society, and international
relations. Moreover, Chinese is also one of the official languages used in the United
Nations (UN). (Office of the Private Education Commission, 2001a) Therefore, many
countries around the world express an interest in learning Chinese language and
culture. (Cui, 1997; Wang, 2003; Li, 2010; Han Ban, 2012b) As these countries lack
Chinese language instructors, so China has started a Chinese Volunteer Teachers
Project, which is one of many projects supported by the nation aimed at helping
countries around the world to solve the problem of the lack of Chinese instructors in
foreign countries. (Zhong guo jing ji wang, 2011; Han Ban, 2012a) Thailand is one

such country that emphasizes and supports Chinese language learning, and there is a



Zhang Yawen uwﬂqﬂuuuﬁugﬁﬁmméaﬂqy /162

great need for Chinese volunteer teachers. The project was officially started in 2003.

Since then, China has sent 7,000 Chinese volunteer teachers to Thailand.

The Chinese volunteer teachers taught Chinese at Thai schools, as a form
of intercultural communication. In such situations problems usually occur as
participants in the communication (Chinese volunteer teachers and Thai
teachers/students) are familiar only with their own language and culture. When
experiencing a way of life or activities that differ from theirs, it creates feelings of
sensitivity, misunderstanding, or dissatisfaction, and may affect the quality of
intercultural communication. Nunan (1999) stated that, in the case of an instructor who
taught his/ her language in a foreign country where learning culture was different, if
there is a misunderstanding between instructor and students, it will affect the teaching
and learning process. Bozek (n.d.) emphasized that if a foreign instructor appreciated
the cultural differences, it would greatly benefit the learners. This corresponds to the
opinion of Sumran Juchooy, Aphaphon Ditlek, and Amornrat Khambun (2009) who
suggest that an effective teaching process requires both science and art skills of the
instructor. If the instructor understands the learner well and chooses the right teaching
process, it will help the learner succeed in learning. Huang (2011) believes that an
important thing in carrying teaching and learning process in a foreign country is to
choose a teaching method that is suitable for the learning process in that country. All
of the statements above show that learning Thai language and culture is important to
Chinese volunteer teachers who teach Chinese language in Thai schools. So, before
coming to Thailand, Chinese volunteer teachers need to learn about Thai language and
culture. Therefore, the Thai language course specified for this group is interesting for

the research.

A needs analysis (NA) is an evaluative approach (Suwimon Wongwanich,
2007; Jordan, 1997; Wu & Guo, 2009) that is usually used in planning, improving, and
developing the teaching and learning of foreign languages. (Hutchinson & Waters,
1987; Long, 2005) Normally, the study will be done in 2 situations; 1) present
situation, to determine the language efficiency of the learners at the starting level as to
what the learners lack, which can usually be seen from the problems in language usage;

2) target situation, to determine the language efficiency of the learners at the target
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level, including what the learners lack, language usage needs, and the learning process
(Chambers, 1980; Richterich, 1983; Hutchinson & Waters, 1987; Elli & Johnson,
1994; Jordan, 1997; Dudley-Evans & St John, 1998; Long, 2005; Wu & Guo, 2009) in

order to provide a suitable and practical teaching and learning process.

This research aims to study the use of knowledge of Thai language and
culture of Chinese volunteer teachers in teaching Chinese at Thai secondary schools. It
is a study of the Thai language for specific purposes. The results may benefit the
management of Thai teaching and learning processes of Chinese volunteer teachers,

and provides useful information for foreign language teaching and learning as a whole.

2. Objectives of the Study

This study aims to investigate the problems, needs, and wants of Chinese

volunteer teachers in the use of Thai language and culture.

3. Significance of the Study

3.1) The findings of the study are beneficial in the application of the
planning of teaching and learning Thai as a foreign language for Chinese volunteer
teachers.

3.2) A needs analysis on the problems, needs, and wants related to
teaching Thai as a foreign language provides useful information for foreign language

teaching and learning as a whole.

4. Scope of the Study

This study explores the problems, needs, and wants, with respect to Thai
language skills and knowledge of Thai culture of Chinese volunteer teachers in Thai
secondary schools. The sample was selected by means of a stratified sampling method.

The target sample was divided into 3 groups: 1) 300 Chinese volunteer teachers who
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worked in Thailand in the academic year 2012; 2) 300 Thai teachers; and 3) 300 Thai

students.

5. Research Methodology

5.1 The Participants
The participants included 72 Chinese volunteer teachers, 131 Thai teachers,

and 70 Thai students.

5.2 Data Collection

In the present study, three questionnaires were employed to collect data
obtained from Chinese volunteer teachers, Thai teachers, and Thai students. The
questionnaires were administered to the participants by post. Cronbach’s alpha

coefficient was .98 for all three questionnaires.

5.3 Data Analysis
Statistical data were analyzed by frequency, percentage, mean, and
standard deviation. Moreover, F-test was also used to compare the differences between

the three variables.

6. Findings of the Study

6.1 General Findings

6.1.1 Demographic Data of the Participants

The results show that there were more females than males for
each group of participants. Furthermore, the Chinese language was taught as a
compulsory and selective subject at Mathayom 1-6 levels.

6.1.2 Problems and Needs of the Use of Thai Language and
Culture.
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6.1.2.1 Overall Use of Thai Language

Chinese volunteer teachers had difficulties in using
four Thai language skills. Speaking skill was rated as the biggest problem by Chinese
volunteer teachers. Thai teachers thought that listening skill was the biggest problem
for Chinese volunteer teachers. On the other hand, reading and writing skills were
reported as the biggest problem by Thai students. The three groups of participant
reported that Chinese volunteer teachers also needed all four Thai language skills,
especially listening and speaking.

6.1.2.2 Four Thai Language Skills

The three groups of participants reported that
Chinese volunteer teachers had problems and needs in using Thai language skills as
follows:

1) Chinese volunteer teachers encountered
problems in the use of Thai at a high level. For example, they had problems with
listening, reading, and writing skills such as forming long complex sentences,
familiarity with vocabulary, and short essays. Moreover, they used basic sentences
more frequently than complex ones in listening, speaking, and writing.

2) Chinese volunteer teachers had difficulties
in communicating with their Thai counterparts, particularly Thai teachers and students.

3) Chinese volunteer teachers had difficulties
in reading Thai documents, signs, and handwriting. Moreover, they needed to read
Thai handwriting for communication.

4) Chinese volunteer teachers faced
communication problems in teaching and learning contexts, such as class control,
exam preparation, teaching and learning evaluation, performing activities, and doing
curriculum and lesson plan training.

5) Thai teachers accepted that Chinese
volunteer teachers had difficulties in speaking Thai for class control.

6.1.2.3 Problems and Needs related to the Use of
Thai Culture.
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The three groups of participant reported that
Chinese volunteer teachers had problems and needs related to understanding Thai
culture and manners for teaching and learning.
6.1.3 Wants of the Use of Thai Language and Culture

1) Both Chinese volunteer teachers and Thai teachers
agreed that the main purpose of the use of Thai language and culture for Chinese
volunteer teachers was as a means of instruction. Meanwhile, Thai students also
agreed that it was very useful for them to communicate with Chinese teachers.

2) The three groups of participants thought that Chinese
volunteer teachers wanted to develop all four Thai language skills, especially listening
and speaking. Furthermore, they wanted to learn more Thai vocabulary in order to
explain similarities between Thai and Chinese culture, such as food, educational
institutions, and teacher-learner interaction.

6.1.4 Chinese Volunteer Teachers’ Opinions about Intensive

Thai Language and Culture Course

Chinese Volunteer Teachers have some suggestions about the
Intensive Thai Language and Culture Course as follows:

1) The content of the course should address Thai
language and intercultural skills essential to living and teaching Chinese in the Thai
socio-context of daily life and language instruction for Thai students; 2) Such
intensive courses should be conducted both before and after coming to Thailand;
3) The course should be organized and co-operated by both Thai and Chinese teachers;
4) The course should be learner-centered. The participation of the learners should be

strongly encouraged by the teachers.

6.2 Statistically Significant Findings

6.2.1 Overall Needs related to Thai Language Skills

The results of this study indicate that there is a statistically
significant difference between Chinese volunteer teachers and Thai students in terms
of the need for Thai reading skills (p = .033). Thai students rated the need for Thai

reading skills more frequently than Chinese volunteer teachers. Furthermore, three
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groups of participants rated Thai writing skills differently (p = .003). Thai students
rated the need for Thai writing skills more frequently than Chinese volunteer teachers
and Thai teachers.

6.2.2 Problems and Needs related to Thai Listening Skills

The results of this study show that there is a statistically
significant difference between Chinese volunteer teachers and Thai students in terms
of problems related to listening in Thai for curriculum and lesson plans (p = .033).
Thai teachers rated the problems of Thai listening skill more frequently than Chinese
volunteer teachers. Also, three groups of participants rated the need for Thai listening
skills for content differently (p = .006). Both Thai teachers and students rated the need
for Thai listening skill more frequently than Chinese volunteer teachers.

6.2.3 Problems and Needs related to Thai Speaking Skills

The results of this study reveal that there was a statistically
significant difference between Chinese volunteer teachers, Thai teachers, and students
in terms of the problems of Thai speaking skill with students’ parents (p = .013). Thai
students rated the problems of Thai speaking skill with students’ parents more
frequently than Chinese volunteer teachers and Thai teachers. Additionally, the points
of view of Thai students differed significantly from those of Thai teachers with respect
to the need for Thai speaking skills in content (p = .014). Thai students rated them
more frequently than Thai teachers.

6.2.4 Problems and Needs related to Thai Reading Skills

The results of this study found that there was a statistically
significant difference between Thai teachers and students in terms of the needs of Thai
reading skill in contents (p = .029). Thai students rated the needs of Thai reading skill
more frequently than Thai teachers.

6.2.5 Problems and Needs related to Thai Writing Skills

The results of this study showed that there was a statistically
significant difference between Chinese volunteer teachers, Thai teachers, and Thai
students in terms of the problems of Chinese writing skill for contest (p = .018). Both
Thai teachers and students rated the problems of Chinese writing skill and the needs of
writing Chinese in textbooks and lesson plans more frequently than Chinese volunteer

teachers. Furthermore, three groups of participants rated the needs of Thai writing skills
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in content of textbook curriculum syllabus differently (.000, .001) Thai teachers and
Thai students rated the need more frequently than Chinese volunteer teachers

6.2.6 Needs related to the Knowledge of Thai Culture

There was a significant difference between Chinese volunteer
teachers and Thai teachers in terms of the use of final particle (p = .019). Chinese
volunteer teachers rated the use of final particle more frequently than Thai teachers.

6.2.7 Wants related to the Overall Use of Thai Language

There was a significant difference between Chinese volunteer
teachers, Thai teachers, and Thai students in terms of Thai listening and speaking
skills (p =.001, .000). Chinese volunteer teachers rated the needs of Thai listening and
speaking skills more frequently than Thai teachers and students. In contrast, Thai
teachers and students had different opinions about Thai writing skill of Chinese
volunteer teachers (p = .002). Thai students rated the wants of writing skill more
frequently than Thai teachers.

6.2.8 Wants related to the Use of Thai Language for Culture
Comparison

There was a significant difference between Thai teachers and
students in terms of the use of Thai language for culture comparison, such as
educational institution and the relationship between teacher and learner (p = .023).
Thai students rated the use of Thai language for culture comparison more frequently

than Thai teachers.

7. Discussions

7.1 General Results
1) The sample in this study expressed different opinions on the
use of skills in the Thai language. This was because of different characteristics of
communication between communication pairs presented by initial interviews and
observations in classrooms before collecting the questionnaires. It was found that
Chinese volunteer teachers usually used speaking and listening skills with Thai

teachers. For example, they usually talked about lesson plans and used speaking and
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writing skills with Thai students to talk about reading and writing in lesson content.
These results agree with other studies emphasizing problems in listening (Dejkunjorn,
2005; Malison, 2006; Meggiolaro, 2007), speaking (Aunruen, 2005; Malison, 2006;
Sai-Ngam, 2010), reading (Dejkunjorn, 2005; Meggiolaro, 2007), and writing
(Wittayapirom, 2012; Samawathdana, 2009)

2) The sample emphasized the need for listening and speaking
skills, since intercultural communication processes involve a face-to-face communication
which requires mostly listening and speaking. These results concur with several
studies (Wittayapirom, 2012; Dejkunjorn, 2005; Malison, 2006; Wall, 2007;
Sai-Ngam, 2010; Huang & Wu, 2011) which also identified the need for listening and
speaking skills.

3) Chinese volunteer teachers had problems with the use of
Thai at an advanced level but needed Thai language skills at a basic level. Similar
results were drawn from several studies about the problems of using long and
continuous sentences (Wittayapirom, 2012), the problems of using complex sentences
(Samawathdana, 2009), and the need for using basic skills (i.e. using sample
sentences) (Wall, 2011).

4) Chinese volunteer teachers had problems using Thai to
communicate with their Thai communication partners and especially needed to
communicate with Thai teachers and students. These results confirm other studies
about the emphasis on communication with multiple communication partners , for
example, employers, customers, and colleagues (Malison, 2006) and the emphasis on
specific communication partners like listening to lectures from native Chinese
lecturers (Wittayapirom, 2012).

5) Chinese volunteer teachers wanted to use Thai for reading
printed matter and handwriting by multiple communication means in an academic
context. This result corresponds with Wittayapirom’s (2012) study. This study focused
on problems associated with general reading matter and Chinese handwriting, and
reading publications about business letters. Moreover, Meggiolaro (2007) focused on
reading matter such as letters or faxes.

6) The sample had both different and similar opinions on

problems and needs for Thai language skills by Chinese volunteer teachers, depending
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on the particular group of language users (Wittayapirom, 2012; Malison, 2006; Sai-
Ngam, 2010; Wang, 20011; Yang 2011).

7) In terms the need for cultural awareness by Chinese
volunteer teachers, the result agrees with Kanthuwal’s (2007) view that languages and
cultures correlate. Moreover, Wittayapirom (2012) and Wall (2007) proposed that
learners of foreign languages needed to learn about the source culture as well. Also,
Vadermeeren (2005) proposed that learning about the culture of the country one is
working in is useful for one’s profession. It can be concluded then, that Chinese
volunteer teachers should learn about Thai culture. Awareness of Thai culture is useful
for intercultural communication in specific situations in the course of teaching at Thai
schools. Besides, these results are supported by similar reports from Huang (2011) and
Lilasetthakul (2010). They reported that learning about Thai culture in an education
context was important for Chinese volunteer teachers in Thailand.

8) As Chinese volunteer teachers needed Thai language skills
in explaining Chinese culture and Thai cultural awareness, this suggests that Thai
language and culture plays an important role in the professional activities of Chinese
volunteer teachers, who teach Chinese in Thailand (Wu & Guo, 2007; Huang, 2011).
It also indicates that learning a foreign language involves a two-way communication in
terms of language and culture — the language and culture of the two countries. An
understanding of intercultural communication can encourage learners to become ‘a
bridge’ supporting communication between teacher and learner (Bi, 2009; He, 2011;
Lin, Gao & Wang, 2011).

9) The opinions of Chinese volunteer teachers concerning
intensive Thai language and culture course design concurred with other studies
(Wittayapirom, 2012; Yang, 2011). They proposed that the course address
communication in daily life and for future professions. Huang (2011) added that the
course should be designed for long-term self-learning. As can be seen in many
researches (Aunruen, 2005; Meggiolaro, 2007; Sai-Ngam, 2010; Yang, 2011),
teaching and learning methods adopted should be in accordance with real situations.
The language teaching should have a variety of instructors, content, and instructional

methods (Yang, 2011).
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7.2 Statistically Significant Results

1) As native speakers, Thai teachers and students perceived
that Chinese volunteer teachers had more problems and needs in using Thai than the
Chinese volunteer teachers themselves evaluated. The result is in accordance with
Chinese volunteer teachers’ wants to learn more Thai.

2) Thai students perceived a greater need for Thai writing
skills than Thai teachers. Similarly, Chinese volunteer teachers proposed that they
need to use mostly Thai in teaching Chinese to Thai students. These results correspond
with many researchers’ opinions (Wu & Guo, 2007; Liang, 2008; Jing et al., 2011).
They identified that Thai students at secondary level had weaknesses in the Chinese
language so the students needed to use Thai in learning Chinese. Moreover, Thai
students needed Chinese volunteer teachers to possess reading and writing skills in
Thai, which indicates that Thai students want their Chinese volunteer teachers to use
these skills for communicating with them the most. The results correspond with the
basic interviews and observations in Thai classes in the course of this research, which
reveals that Chinese volunteer teachers have a strong need to use Thai language in
explaining the content of Chinese textbooks and written content on white boards.

3) Chinese volunteer teachers perceived a greater need to use
Thai final particles to express respect than Thai teachers, because as foreigners,
Chinese volunteer teachers need to clearly express good cultural manners and
politeness which supports good communication. The Chinese volunteer teachers
needed to apply this knowledge.

4) Thai students perceived a need for Chinese volunteer
teachers to use Thai when explaining the relationship between teachers and students in
Chinese culture more than Thai teachers. This is because Thai students perceived
interaction problems during teaching and learning process more clearly than Thai
teachers. So, Thai students needed Chinese volunteer teachers to use the Thai language
to help them understand this Chinese culture. This finding concurs with Tong (2011)
who revealed that language teachers play an important role in reflecting the culture of
that country clearly, and students should gain an in-depth understanding of Chinese

culture though direct communication with the help of Thai language.
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8. Recommendations of the Study

8.1 Recommendations for teaching and learning Thai language for
Chinese volunteer teachers

Teaching and learning Thai language for Chinese volunteer teachers
should focus on: 1) the development of all four skills of Thai language; 2) understanding
of Thai culture and manners for instruction; 3) intercultural communication; 4) a variety

of teaching methodology and content.

8.2 Recommendations for further studies are listed as follows.

1) Scope of the study

The study of the use of Thai language and culture of Chinese
volunteer teachers should be conducted by the government sector, such as the Ministry
of Education and the project leader in order to gain more in-depth information.

2) Context for the use of Thai language and culture

The use of Thai language and culture of Chinese volunteer
teachers can be studied at other education institutional levels, such as kindergarten,
primary, vocational schools, and university in order to thoroughly reflect the problems
and needs for use of Thai language and culture.

3) A study on the development of teaching material for
learning Thai-Chinese culture should be conducted to be the inform intercultural

communication.
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