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FACTORS EFFECTION BADMINTON SHOE PURCHASE SELECTION
BEHAVIOR IN BANGKOK METROPOLIS

CHANON UNSOMSRI 5238124 SHSM/M
M.A. (SPORT MANAGEMENT)

THESIS ADVISORY COMMITTEE: PRASERTCHAI SUKSAARD, Ph.D.,
WANCHALEE NORIYA, Ph.D., POSCHANAN NIRAMITCHAINONT, Ph.D.

ABSTRACT

The objectives of this research were to study the individual factors
associated with the purchase selection behaviors of badminton shoe owners and to find
the correlation between the marketing mix and the purchase selection behaviors of
badminton shoe owners in the Bangkok metropolitan area. The sample consisted of
420 badminton players in the Bangkok metropolitan area. The factors effecting
purchasing decisions and the marketing mix which relate to the purchase selection
behaviors of badminton shoes were analyzed using Chi-Square test.

The results showed a correlation between the purchase selection behaviors
of badminton shoes owners; the individual factors was statistically significant at 0.05.
Regarding the education level, income, and the purchase selection behaviors of
individuals’ purchasing selection of badminton shoes, gender related to purchase
behavior selections of badminton shoes was noted in aspect regarding desirable
badminton shoes prices. Gender related to purchase selection behaviors of Badminton
shoes in aspect regarding purchasing selection was mostly influenced by other person.
The education level in regards to the purchase selection behaviors was a factor
impacting individuals when making decisions, while age was a factor for individuals
when making decisions regarding the selection of badminton shoe. The purchase
selection behavior of the same products weren’t significantly correlated at 0.05. Apart
from the purchase selection behaviors of individuals, badminton shoes in aspect to
desirable badminton shoes prices weren’t statistically significant at 0.05.

The recommendation of this research is to improve individual’s purchase
selection behaviors with the help of the following: inventor, influencer, buyer, and
user. The most popular strategy used to reach potential badminton shoes consumers is
to advertise and/or implement market support where by advertisers approach fan clubs
on the court.

KEY WORDS: PURCHASE SELECTION BEHAVIOR/ BADMINTON SHOES/
THE MARKETING MIX
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M 2.550nuungRnsIuEFe (FU31nA) [Model of buyer (consumer) behavior]
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fqrulszann19nanm (Marketing mix)

Naﬂﬁmcﬁ (Product)

v N

NUNIUITTUNTTN/S2

- dquilszannansine
(Product mix)

- @naNans st (Product
line)

- ZuAl%i@en(Product
variety)

- AN NABAT (Quality)

- anende (Feature)

- nnseenwul (Design)

- n31AuAN (Brand name)

- NNIUIIRALID
(Packaging)

-aynm (Size)

-1i3n19 (Services)

3121 (Price)

- sAn&uAn lusanng
(List price)
- a2uan (Discounts)
- dousan’ldt (Allowances)
- 92EZAINIT19TRY
(Payment period)
- srmznannslifdude
(Credit terms)
4

MIIANTUY (Place)

- 84119 (Channels)

- NMIATLAYUNIINITALFA
fum (Market logistics)

- AnNAsaLAgu(Coverage)

- NNTABNAUNAS
(Assortment)

-Aanda (Location)

- AuAAawida (Inventory)

-n19uuds (Transportation)

- NIARIAUAN
(Warehousing)

- nns@ndan(Retailing)

-n19A4ds (Wholesaling)

QY

mIauasumInaIn
(Prpmotion)
HieMsaeasMsnaIn
nuulseanlseau
[Integrated Marketing
Communication (IMC)]

- malawnin (Advertising)

- n311e e lEwiineuang

(Personal selling)

- NNIAUETHNTUNE

(Sales promotion)

- melidauaenLssnd i

(Publicity and public
relations)

- NNIRANANIIAT

(Direct marketing)

- NIAAARIUBUNBTITIR

(Internet marketing)

M 2.6 aIulszanmsna1n (Marketing mix) (U501/39010 Kotler. 2003 :16)
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FACTORS EFFECTION BADMINTON SHOE PURCHASE SELECTION
BEHAVIOR IN BANGKOK METROPOLIS

CHANON NSOMSRI 5238124 SHSM/M

M.A. (SPORT MANAGEMENT)

THESIS COMMITTEE: PRASERTCHAI SUKSA-ARD, Ph.D.,
WANCHALEE NORIYA, Ph.D., POSCHANAN NIRAMITCHAINONT, Ph.D.

EXTENDED SUMMARY

Introduction

Badminton is nowadays one of the most popular sports. It is considered the
sports which can be played individually or in team by anyone regardless of gender,
age, social status, and occupation. The current status (as of the year 2013) of
Badminton in Thailand is elevated to the world class. It can be seen from the event of
Ms. Ratchanok Inthanon who won the title of the women’s singles world champion
from the 2013 BWF World Championships. That particular event increases the
popularity of badminton. Consequently, the number of badminton court is increasing.
According to the record, the number of badminton courts in the year 2005 is 241
courts including 188 courts located in Bangkok area.

Badminton shoes, which are sold at more than 164 stores in Bangkok area
(Rattawan Hengkrawit, 2551:23), are one of the most important apparel for the sport
(Kulpa Srisawad) According to a research regarding shoes, the feet of a man who
weighs 80 kilograms and walks about 8,000 steps per day has to support the total
weight of 1,000 tons. Therefore, a good pair of shoes or sneakers should be properly
selected according to the use in order to maximize the utilization of shoes or sneakers.
A good pair of shoes or sneakers could also aid the balance and secure of body

movement as well as comfort the feet (Pol Hiranriei, 2549). Similarly, the badminton
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shoes are important to the plays that so that they can move swiftly. Sports companies
both national and international are doing research for better shoe material, pattern and
design so that the shoes aid the performance of badminton players. The criteria for
selecting badminton shoes are based upon individual basis which is normally different
from one individual to another. This study is initiated with an objective to investigate
the factors affecting consumers’ badminton shoes buying decision in Bangkok
Metropolitan Area. These factors can then be used to set selling strategies and decision
making to increase the potential of badminton shoes markets.

Research Objectives

1. To discover personal factors and buying decision behavior for buying
decision in Bangkok Metropolitan Area

2. To analyze the relationship between demography, marketing mix and
the consumers’ badminton shoes buying decision in Bangkok Metropolitan Area

Scope of the study

Demaographic scope: the population of the study includes the persons who
play badminton at the badminton court in Bangkok Metropolitan Area covering the
courts in 6 administrative districts. The courts are randomly selected with the method
of Simple Random Sampling from the courts in which contain at least 10 badminton
courts. Two courts from each administrative district are selected with the total number

of courts under the study is 12.

Research Hypothesis

Personal factor and marketing mix have influences on Badminton shoes

Buying Decision in Bangkok Metropolitan Area
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Expected benefit

The information regarding the factors affecting buying decision can be
used for

1. Setting strategy and planning the market mix.

2. Badminton sneakers product development

Research Framework

Personal Factors

- Gender

- Age

- Average monthly income Factors Affecting

- Education Consumers’ Badminton

Sneakers Buying Decision

Marketing mix Factors
in Bangkok Metropolitan
- Product
Area
- Price

- Place

- Promotion

Research Framework

Research Methodology
1. Research population and sample
2. Research tool development
3. Data collection
4. Data Analysis
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Population and sample

The population in this study constitutes of individual who is buying or
used to buy badminton sneakers and play badminton at the courts located in Bangkok
area. The badminton courts are selected applying Multi-Stage Sampling method.
While the decision of sample respondents employs the technique of simple random
sampling method. The total number of 2 badminton courts from each administrative
district with a total of 12 courts and 35 sample respondents from each court are

selected to be included in the sample.

Research tool development

The research tool applying in this study is developed from theory, and
relevant researches. The information from literature review is used to create a set of
questionnaire. The set questionnaire composes of 3 sections. The first section is
generate as the checklist regarding the respondents’ personal records including gender,
age, average monthly income, occupation, education, and the person who has
influences on buying decision. The second section composes of the closed-end
questions relating to the marketing mix including product, price, place, and promotion.
In this section, the likert scale was used with four categories for each question. The
respondents respond each question by their own opinions. The third section contains
the check list questions regarding the subjective factors of badminton sneakers buying

behavior.

Data collection

1. The researcher requested the Faculty of Graduate Studies, Mahidol
University to issue a letter requesting cooperation in data collection to the chosen
badminton courts in Bangkok.

2. After approval, the questionnaires are adequately prepared for the
respondents.
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3. The researcher carried the questionnaires and the letter to the
badminton courts. The questionnaires are collected in person by informing the
respondents how to answer the questionnaire. The questionnaires are then returned to
the researcher on that day.

4. The returned questionnaires are verified and then statistically analyzed.

Data analysis

The data from respondents are coded and entered into the computer for
data processing. SPSS for Windows (Statistical Package for Social Science) is used for
data analysis with the significant level of 0.05. The data analysis including the
following processes 1) Primary data analysis and descriptive statistics showing the
sample sizes, frequencies and percent variables for describing the demographic data,
the profile of respondents including gender, age, occupation and average monthly
income 2) Data analysis and descriptive statistics for the marketing mix which

affecting consumers’ badminton sneakers buying decision in Bangkok Metropolitan

Area by calculating the mean ( Y) and standard deviation ( SD) 3) Relationship
analysis between the demographic data and the marketing mix for buying decision of

sneakers applying Chi-Square test :x?

Result of the Study

1 . The personal factors including gender, age, occupation and average
monthly income have a positive influence on the consumers’ badminton sneakers
buying decision.

Gender and age have a significant positive influence on the reasons for
consumers’ badminton sneakers buying decision with the significant level of 0.05,
x20f 11.61 for gender and x?of 25.18 for age.

Age, average monthly income, and educational level have a significant

positive influence on the price of the sneakers with the significant level of 0.05, x2of
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36.21 for age, x2of 87.53 for average monthly income and x2of 9.09 for educational
level.

Age, average monthly income, and educational level have a significant
positive influence on the person who has influences on buying decision with the
significant level of 0.05, x2of 45.74 for age, x%of 56.46 for average monthly income
and x2of 16.46 for educational level.

Gender, age, average monthly income have a significant positive influence
on the source of information accompanying buying decision with the significant level
of 0.05, x2of 12.69 for gender, x2of 29.16 for age and x2of 29.35 for average monthly
income .

Gender and educational level have a significant positive influence on the
brand loyalty with the significant level of 0.05, x?of 4.85 for gender, and x2of 20.48

for educational level.

2 . The marketing mix has a positive influence on the consumers’
badminton sneakers buying decision in term of the person who has influences on
buying decision with x2= 17.48, of the source of information accompanying buying
decision with x%?= 16.84 and the brand loyalty with x?= 26.44. The buying decision
behavior is significantly influenced by the marketing mix which can be arranged in
descending order as follows.

Product has a high influence on the buying decision behavior with the x =
3.37. The badminton sneakers that the consumers decide to buy must possess the
following character: soft, fit, well support for impacts, improve playing efficiency by
being light for fast movement, ankle support, aid the flexibility of the player, the brand
reputation and appearance including color and aesthetic

Price has a high influence on the buying decision behavior with the x =
3.02. The consumers normally make a buying decision by comparing prices from
various brands and model of the sneakers as well as price negotiating.

Place has a high influence on the buying decision behavior with the x =
2.8 9. The consumers normally like to buy the sneakers at the department stores or

sports shopping mall because there are various types of sneakers to make a
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comparison. The other places for the buyers include the shops located at the
badminton court, trade fair, and online.

Promotion has the highest influence on the buying decision behavior with
the X = 2.97. The promotions which have very high influence on the buying decision
include trade fair with discount promotion and the product warranty. The other
promotions are product advertisement on various media, product suggestion and
personal relation of the sale representative, special discounted price for privilege

member, free gifts, and the variety of payment methods including credit card payment.

Discussion

Gender The proportion of male customers at the badminton courts is
greater than female customers. The study finds out that the gender has influence on the
buying decision for the badminton sneakers in the subject of the reasons for buying,
source of information, brand loyalty but not in the subject of the sneakers’ price and
the person who has influences on buying decision. The finding is consistent with the
study of Bowon Chaitanakankul (2543:60) on the topic of “Consumer behavior on
sneakers buying decision in Bangkok Area” which asserted that the types of sneakers
to be bought depend on the gender and type of sports. The finding is also consistent
with the study of Piyanut Arpasakuldech (2554:112-113) on the topic of “The effect of
marketing mix on consumer behavior on badminton racquet buying decision in
Bangkok Area” which concluded that gender is not the factor affecting the buying
decision on price but the reason for buying. Therefore, it can be concluded that gender
have positive influence on buying the sneakers buying decision.

Age The majority of the customers at the badminton courts are in the age
range of 20-30 years. The study finds out that the age has influence on the buying
decision for the badminton sneakers in the subject of the reasons for buying, the
sneakers’ price, the person who has influences on buying decision and the source of
information, but not in the subject of brand loyalty. The finding is consistent with the
study of Piyanut Arpasakuldech (2554:112-113) on the topic of “The effect of
marketing mix on consumer behavior on badminton racquet buying decision in

Bangkok Area” which asserted that the consumer age have positive influence on the
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racquet buying decision. The finding is also consistent with the assertion of Panita
Sunyanon (2548:98-103) saying that the buying decision is normally influenced by the
personal trait including the age range which can be separated into the range of under 6
years of age, 6-11 years of age, 12-19 years of age, 20-34 years of age, 35-49 years of
age, 50-64 years of age, and over 65 years of age. For examples, the consumers at the
teenage are normally interested in buying new, modern and fashionable products,
while the elder are interested in health and safety products.

Monthly income The majority of the personal monthly income of
customers at the badminton courts lies between 10,000 — 20,000 Baht. The study finds
out that the monthly income has influence on the buying decision for the badminton
sneakers in the subject of the sneakers’ price, the person who has influences on buying
decision, and the source of information, but not in the subject of the reasons for buying
and brand loyalty. The finding is consistent with the study of Piyanut Arpasakuldech
(2554:112-113) on the topic of “The effect of marketing mix on consumer behavior on
badminton racquet buying decision in Bangkok Area” which asserted that the different
income of the consumers results in the different buying decision in terms of price, and
person who has influences on buying decision, but not the reasons for buying. This
study is also consistent with the assertion of Panita Sunyanon (2548:98-103) saying
that income or economic circumstances have influence on the products and services to
buy. The economic circumstances include income, savings, buying power and the
attitude toward spending money. Therefore, the marketer should be aware of the
personal income trend because the income could refer to buying power. The
consumers with lower income tend to buy essential products and are very sensitive to
price, while those with higher income aim for better products with higher prices,
considering more on the brand image.

Educational level The majority of the customers at the badminton courts
graduated at the bachelor degree level or higher. The study finds out that the
educational level has influence on the buying decision for the badminton sneakers in
the subject of the sneakers’ price, the person who has influences on buying decision,
and brand loyalty, but not in the subject of the source of information and the reasons
for buying. The finding is consistent with the study of Piyanut Arpasakuldech

(2554:112-113) on the topic of “The effect of marketing mix on consumer behavior on
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badminton racquet buying decision in Bangkok Area” which asserted that the different
educational level of the consumers results in the different buying decision in terms of
price, and person who has influences on buying decision, but not the reasons for
buying. This study is also consistent with the assertion of Panita Sunyanon (2548:98-
103) saying that education has influence on the products and services to buy. The
consumers with higher level of education tend to buy better quality product because
they can get better job which pay higher salary than those who possess lower
educational level.

Product First and foremost, the badminton sneakers must be soft, fit well,
and well support for impacts, which is in line with the study of Pimonwan Nookaw
(2550:77) on the topic of “Consumer behavior on runners’ buying decision of the
consumers exercise at the sports centers in Bangkok™ which concluded that the buyers
decide to by runners according to the features of the runners including light weight and
well support for impacts. This study is also similar to the study of Nopparat
Treekontha (2543: Abstract) on the topic of “The factors for sneakers buying decision”
asserting that the important factors for decision making in buying sneakers of sports
players includes weight style and color of sneakers, recommendations from close
acquaintance. Moreover, Adul Jaturongkakul (2556:17-18) asserts that some trait of
the particular products influencing the consumer buying decision consist of freshness,
creativity, and product awareness. Moreover, the price and product information tag
also influence the buying decision. Moreover, high quality products or the customized
products can influence the buying decision.

Price Most of the consumers normally decide to buy the badminton
sneakers by considering the price of the sneakers comparing to the shoe material. This
conclusion is similar to the study of Pimonwan Nookaw (2550:77) on the topic of
“Consumer behavior on runners’ buying decision of the consumers exercise at the
sports centers in Bangkok” which concluded that the buyers decide to by runners
considering the reasonable price and comparing price from different shops. This study
is also in line with the conclusion of Surasit Pratsooknai (2546:155) on the topic of
“The factors affecting sneakers buying decision of consumers in Bangkok” finding
that the sneakers price consideration along with quality of the sneakers and personal

income is relating to the buying decision. All of these conclusions is similar to the
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conception of Adul Jaturongkakul (2556:17-18) that the price is the major influence on
buying decision of the consumers especially during the products comparison and
decision making. It can be concluded that price have a positive influence on the
buying decision and the consumers normally compares among sneakers model and
prices before making a decision.

Place Most of the consumer like to buy badminton sneaker from the
department store or sport shopping mall because there are many selections for the
consumers and can make a comparison on the spot. This conclusion is similar to the
one of Pimonwan Nookaw (2550:77) on the topic of “Consumer behavior on runners’
buying decision of the consumers exercise at the sports centers in Bangkok™ which
concluded that the place selling the sneaker should arrange the shoes shelf neatly so
that the consumer can easily access to the display. It is also in line with the study of
Surasit Pratsooknai (2546:155) on the topic of “The factors affecting sneakers buying
decision of consumers in Bangkok™ finding that the place selling the sneakers should
contain various brands of sneakers and the shelf should be arranged for the ease of
access and try. All of these conclusions is similar to the conception of Adul
Jaturongkakul (2556:17-18) that the place which is one of the marketing strategies aids
the product accessibility of the consumers when the demanding to buy the product.

Promotion Most consumers perceive the promotion of the sneakers the
most important criteria for buying decision. The promotion includes discount trade fair
and the product warranty. The study is similar to the study of Piyanut Arpasakuldech
(2554:112-113) on the topic of “The effect of marketing mix on consumer behavior on
badminton racquet buying decision in Bangkok Area” which asserted that the
promotion of the product that the consumers would like includes product warranty,
free gifts, and discount trade fair. Moreover, Suwimon Manjing (2550) asserts that the
successful promotion mix relies on the communicating to the target consumers. The
promotion mix should be separated into 1) Advertisement via mass communication for
the product awareness 2) Personal sale through the sale representatives who can
communicate to the consumer in person 3) Publicity 4) Sale promotion which can
promote sale in short period of time including coupons for redemption, point
collection, discounted price, product samples, and free gifts 5) Direct marketing e.g.
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distribution of product catalogue or monthly specials or special events to the potential
consumers.

It can be concluded that for the personal factors, the number male
customers of badminton courts in Bangkok area are greater than the number of female.
The consumer behaviors in buying decision between male and female customers are
different in terms of the reasons for buying the source of information accompanying
the buying decision, brand loyalty, but indifferent in terms of price of the sneakers and
the person who has influences on buying decision. This conclusion is similar to the
study of Bowon Chaitanakankul (2543:60) which asserts that types of sneakers and the
place to buy relies in the types of sports and gender of players. This conclusion is also
comparable to the study of Piyanut Arpasakuldech (2554:112-113).

Recommendation

In can be concluded from the study of marketing mix factors affecting
consumers’ buying decision that the marketing mix has a direct influence mostly on
brand loyalty, the source of information accompanying the buying decision, and the
person who has influences on buying decision respectively. Therefore, enhancing in
buying decision is the role of many groups including (1) buying initiator (2) buying
influencer (3) buying decision maker (4) buyer (5) consumer or user. The strategies
that normally employed to increase the buying decision are advertising and promotion
strategies. The persons who have the most influences on buying decision are the group
of friends who play badminton together. It means that the advertisement must be

communicated to the group of players in the badminton courts.

Suggestion for the future research

1. The scope of the study should be extended from Bangkok Metropolitan
Area to the greater area covering the whole country. This scope extension could well
portray the customer requirements for the Thai consumers which will be very useful

information for the national or foreign badminton sneakers producers.
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2. The questionnaire should contain the open ended question to get the
understanding of the customers’ requirement, comments as well as the

recommendation for the sneakers development.
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