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M.Sc.(PUBLIC HEALTH) PROGRAM IN HEALTH ADMINISTRATION
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ABSTRACT

This research is an explanatory research with cross-sectional survey to
examine abusive behavior of ward chiefs, organizational justice perception and good
organizational citizenship behavior of 359 professional nurses at a tertiary hospital.
Data were collected by questionnaires and analyzed using Pearson’s correlation
coefficient and multiple regression analysis.

Results found that abusive leadership of ward chiefs overall was at a low
level. Organizational justice perception was at a high level. Good organizational
citizenship behavior was at a high level at the tertiary hospital. Hypothesis test found
that abusive leadership of ward chiefs had a negative association with good
organizational citizenship behavior of professional nurses. Organizational justice
perception overall had a positive association with the good organizational citizenship
behavior of professional nurses. Only abusive leadership could explain the variation of
12.60% of good organizational citizenship behavior of professional nurses at the
tertiary hospital.

According to this research, the nursing department should set policies to
develop management skills of ward chiefs and assessment in standard methods to
maintain treatment standards and sustain good organizational citizenship and increase
the value.

KEY WORDS: ABUSIVE LEADERSHIP / ORGANIZATIONAL JUSTICE /
GOOD ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF
PROFESSIONAL NURSES
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A ﬁqgffuwa WA (Concern for Results) a9

a

uEUQIN 2.3 A19eWANTIUALN (Leadership grid)

k'

la: James Campbell Quick and Debra L. Nelson. Principles of organizational behavior: realities

and challenges. 6th ed., Australia: South-Western Cengage Learning; 2009. (25)
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1,9

» 0+0 «

9,1

uwugﬁﬁ 2.4 m’;xé’ﬁumuﬁ@mj 9+9: Paternalism/Materialism manager
131: James Campbell Quick and Debra L. Nelson. Principles of organizational behavior: realities

and challenges. 6" ed., Australia: South-Western Cengage Learning; 2009. (25)

Opportunistic Management
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/ \

1,1 9,1

!!N‘M{]ﬁﬁ 2.5 vjﬁumumﬂiemﬁ (Opportunistic management)
a: James Campbell Quick and Debra L. Nelson, Principles of organizational behavior: realities

and challenges. 6" ed., Australia: South-Western Cengage Learning; 2009. (25)
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ﬁlﬂ: JUTY UFIE. WHANTTUNMTUINIT IANTEITITUL. NTANWUKIUAT: FIUDWUWLVRITIINTU

UHING1AY; 2548 (27)

33 ‘ﬂt]‘]elf]GUEN Hersey and Blanchard’s situation leadership theory
dy ] ) < 1 v o . .
awnguiudedihesniu 2 uny Ao )jannuduius (Relationship
behavior) LAZ4441U (Task behavior) #1421 2 LAUTINAUIZINANGANTTULLN 4 LDY AD
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2) PNUFI EANUFURUT A (Selling)

@

] r; 1 v J P .
3) YANUAT INRANUTUNUD Y (Participating)

v do

4) 39NUA PANUTNWUTA (Delegating)
) Y o a’/‘ d? "o ) 9Yq Y o o
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v
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) Task Behavior g
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uwugﬁﬁ 2.8 Hersey and Blanchard’s situation leadership model
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fan: Colquitt AJ, Lepine AJ, Wesson. MJ. Organizational behavior improving performance and

commitment in the workplace. McGraw-Hill Companies; 2009 (28)
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IN ONE TERTIARY HOSPITAL

NAMFON INTARATATE 5336836 PHPH/M

M.Sc.(PUBLIC HEALTH) PROGRAM IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: BHUSITA INTARAPRASONG, Ph.D.
(DEVELOPMENT ADMINISTRATION), JANYA PATTARA-ACHACHAI, Sc.D.
(BIOSTATISTICS), SAOWALAK JIRATHAMKHUN, Ph.D. (NURSING
ADMINISTRATION)

EXTENDED SUMMARY

Background and Rationale

A leader is one who is related with the process of using authority,
knowledge and ability in order for the team to do the activities which achieve the
targets. On the other hand, a follower is important because he cansupport or
underminethe leader at the same time (Chaleft, 1995) (1).

Performing the assigned job makes the job succeed and it has also been
found that having good organizational citizenship behavior affects the performance of
the organization and makes the organization sustainable. According to the study of
Methee (1999) (2) it was found that this behavior has a positive association with job
satisfaction and job outcome. However, behavior is not in the job description of the
organization but it is the behavior that comes from the people (Organ, 1988) (9). It
was also found that there are many factors that can affect behavior such as perception
towards the organization or receivingsatisfactory benefits and compensation.

The growth of public health and transportation has a good effect on
people’s quality of life which in turn affects birth and survival. People living longer
cancause the population to grow. Krissada Sawangdee, researcher at the Research and

People’s Health Office, Office of International Health Policy Development found that
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thenumber of medical staff such as medical technicians, physical therapists, and nurses
are not enough to serve the people. This may come from the government policy
adjustment that did not put anyone in the position of a government officer, which
reduces job security, reduces motivation to work in the government sector and resign
to work in the private sector especially for those who have 2-5 years experience. One
of the tertiary hospitalsalso experienced the problem of resignation of professional
nurses. According to the study of Kanjana Kongkeaw (2001) (7), it was mentioned
that insufficient manpower affects the life of the patient and also results in emotional
exhaustion, poor health and decrease in job satisfaction. Professional nurses are the
staff in the health team that are very important in performing nursingjobs as well as
the development of the public health system. However, it was found that many of
them have resigned from their jobs and have created a shortage in this type of work.
This researcher is interested in conducting research in good organizational citizenship
of professional nurses at a tertiary hospital to find the association of ward chief
abusive leadership and organizational justice perception with good organization

citizenship behavior.

Objectives

General Objective
To examine the association between abusive leadership of ward chief,

perception of organizational justice and good citizenship behavior in the organization

Specific Objectives

1. To measure the abusive leadership of the ward chief, perception of
organizational justice and good organizational citizenship behavior of professional
nurses at one tertiary hospital

2. To analyze the leadership style of the ward chief, perception of
organizational justice and good organizational citizenship behavior of professional

nurses at one Tertiary hospital
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3. To analyze the variation of leadership styles of the ward chief,
perception of organizational justice and good organizational citizenship behavior of

professional nurses at one tertiary hospital

Hypothesis

1. Abusive leadership of theward chief has a negative association with
perception of organizational justice and good organizational citizenship behavior at
one tertiary hospital.

2. Perception of organizational justice has a positive association with good
organization citizenship behavior at one tertiary hospital.

3. Abusive leadership of the ward chief and perception of organizational
justice can explain the variation of good citizenship behavior in the organization at one

tertiary hospital.

Literature Review

Organizational citizenship behavior means behavior of subordinates that is
expressed in willingness to do their role without being affected by the rewards or any
punishment of the organization.

This research uses the concept of Organ (1988) (9) as the assessment
framework of organizational citizenship behavior of professional nurses at a tertiary
hospital because it encompasses assistance, altruism, courtesy, sportsmanship,
conscientiousness, and civic virtue.

A leader means a person who has been accepted from among the citizens
voluntarily or involuntarily. They have the obligation to lead the group by using their
abilities, authority, strategies, and motivate citizens to follow and achieve the targets
efficiently.

Abusive leadership means the perception of the subordinates that

unfriendly behavior is being expressed that affects motivation and satisfaction towards
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the leaders and may affect the job and the subordinates. This behavior can be
expressed by using impolite words and includes non-verbal physical expression.

In this research, the researcher used the concept of Tepper (2000) (32) to
assess the perception of persons towards leaders because it is the expression that is
visible and is associated with high stress in the job of the nurses.

Organizational justice means the perception of professional nurses towards
getting justice from the organization, resource distribution, exchange that happens
between superiors and subordinates and the relationship between superiors and
subordinates by looking at the overall picture.

This research uses the concept of Niehoff & Moorman (1993) (39).
Opinion assessment regarding organizational justice is divided into 3 factors: justice in
results, justice in process, and justice in roles. This researcher can see that these are
details that encompass organizational justice of professional nurses at one tertiary

hospital.

Methods

This research is an explanatory research with cross-sectional survey to
examine the relationship and ability to explain the variation of good organizational
citizenship of professional nurses at one tertiary hospital. Abusive leadership of ward
chiefs and perception of organizational justice is the independent variable and the
dependent variables are professional nurses at the tertiary hospital. The sample group
was chosen through multi-stage sampling method by using 2 techniques which are:

1. Selecting only 11 from 13 clinical nurse jobs.

2. Selecting from the ward from each nurse job by recruiting in and
screening out.

The researcher computed the sample group by using the concept of Rosner
(2000) (61) for 409 nurses. The researcher reserved 25% questionnaires in case of no
reply and incomplete so that the sample group was 512 nurses. Questionnaires were
submitted to the nursing department and were returned by mail. 359 questionnaires

were received and analyzed (70.12%).
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The questionnaire was divided into 4 sections which are:

1. Good organizational citizenship behavior: researcher adapted from the
questionnaire of Podsakoff and Mac Kenzie (1989) a total of 20 questions. Questions
were open-ended and were designed according to the attitude measurement of Likert.
There were 5 choices for the response: never did the activities in the past month, did
the activities 1-2 times in the past month, did the activities 3-5 times in pastmonth, did
the activities 6-10 times in the past month, and did the activities almost every day in
the past month. The score is lowest, low, moderate, high, and highest.

2. Abusive leadership: The researcher used the concept and adapted it
from Tepper (2000) whose questionnaire had a total of 15 questions. They are all
negative questions. Context was adjusted to match the Thai nurses by changing the
questions into positive questions and by translating the results. Researcher
translatedthe positive result into negative according to the concept of Tepper.
Questions are open- ended and were designed based on the attitude measurement of
Likert. There were 5 choices for the response: never did the activities in pastmonth,
did the activities 1-2 times in the past month, did the activities 3-5 times in the past
month, did the activities 6-10 times in the past month, and did the activities almost
every day in the past month. The overall score is 5 levels, which is the same as good
organizational citizenship behavior.

3. Organizational justice perception: The researcher adapted this from the
questionnaire of Niehoff and Moorman with 20 questions: Questions are open- ended
and were designed based on the attitude measurement of Likert. There were 5 choices
for the response: Disagree with all, disagree, not sure, agree, and strongly agree. The
overall score is 5 levels, which is the same as good organizational citizenship
behavior.

4. Questionnaires: Standard of translation of mean in the overall picture of
research variation were abusive leadership,organizational justice, and organizational
citizenship behavior and in each aspect justice in results, justice in process, justice in
roles, justice in assisting other people, justice in politeness, justice in manner, justice
in duty and justice in coordination. The score is divided into 5 levels: lowest, low,

moderate, high, and highest.
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Validity and Reliability

Questionnaires were inspected for accuracy of contents of research tools
from 3 experts and the questionnaire was adjusted to be able to measure according to
the objectivesin relation to the concepts. The questionnaire was tried out with the
sample group. 30 of the sample group were not selected to be the sample group after
the trial. Questionnaires were analyzed to find reliability by using Cronbach’s alpha

correlation coefficient that will accept from .70 and above (64). The score of reliability

were:
Organization citizenship behavior =.613
Abusive leadership =.924
Organization justice =.959

Reliability of organization citizenship behavior had a value ofless than .70.
It was not acceptable. Researcher consulted with the experts and professor to adjust
the questionnaire. After the questionnaire s was adjusted, the reliability value was .836
and it was acceptable.

Abusive leadership of the ward chief, organizational justice of the
respondents used explanatory statistics such as: amount, percentage, mean, and
standard deviation. The questionnaire was tested for levels and direction of
relationship by using Pearson’s correlation coefficient and translated association based
on the concept of Elifson (1990) (65). Relationship value is from -1 to 1 and be able
to explain standard variation ofgood organizational citizenship of professional nurses
at a tertiary hospital with abusive leadership and organizational justice perception of
professional nurses by using techniques of multiple regression analysis.

This research passed the examination from the Ethics Committee of the
Graduate School, Mahidol University. The researcher sent the letter to the tertiary
hospital before the data collection process. The letter mentioned research objectives,
benefits, and confidentiality ofdata. The respondents were free to answer or reject the
questionnaire and they could withdraw themselves during the data collection process
without explanation. The research would not affectthem and their performance. Data

was to be presentedonly in general terms, giving only the overall picture.
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Results

The researcher received 359 questionnaires back (70.12%). The results
revealed that almost half of professional nurses in operation level were aged between
20-30 years old with a bachelor’sdegree or equivalent. They had income from 20,001-
30,000 baht per month with 2 years of service. They were college employees in the
medical department.

Abusive leadership of the ward chief overall was at low level (M=2.44)
with score in abusive leadership of 10 ward chiefs (2.79%) and score at high level for
53 nurses (14.76%). It shows that 80% did not show they had abusive behavior either
by verbal or nonverbal expression that affects the performance of the organization and/
or the motivation of the organization or satisfaction of the professional nurses who are
under their superiors. There were only 10 professional nurses out of 359 professional
nurses who commented that the ward chief used verbal and nonverbal expressions that
affected performance of organization and/ or motivation of the organization or
satisfaction of the professional who was under their superior.

Organizational justice perception was at high level overall (M=3.58).
There were 142 nurses who voted for organizational justice at high level (39.55%),
highest level 56 nurses (15.60%) and 38 nurses out of 359 nurses who did not perceive
their support or received benefits from the organization. When each aspect was
considered, it was found that organizational justice perception at the highest level was
justice in process, wherein the superior behaves towards their subordinate honestly and
behaves with respect towards others including not yelling, next was justice in roles and
justice in results, respectively.

Good organizational citizenship of professional nurses at the tertiary
hospital overall was at high level (M=4.26). Upon consideration ofthe 5 aspects, it
was revealed that professional nurses had high level in generosity the most, next was
appreciation for their job and politeness, respectively. Score at less level was full

capacity coordination and assisting other people.
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Hypothesis 1: Abusive leadership of ward chief has a negative
association with perception of organizational justice and good organizational
citizenship behavior at a tertiary hospital.

Results revealed that abusive leadership of ward chief had a negative
association with perception of organizational justice and good organizational
citizenship behavior at the tertiary hospital (r = -.36, p-value < .001). The results
support hypothesis 1.

Hypothesis 2: Perception of organizational justice has a positive
association with good organization citizenship behavior at the tertiary hospital.

Results revealed that perception of organizational justice has a positive
relationship with good organizational citizenship behavior at the tertiary hospital (r =

.32, p-value <.001). The results support hypothesis 2.

Hypothesis 3: Abusive leadership of ward chief and perception of
organizational justice can explain the variation of good organization citizenship
behavior at the tertiary hospital.

Results showed that abusive leadership of ward chief and perception of
organizational justice can explain the variation of good organization citizenship
behavior at the tertiary hospital. (p-value = .001). Independent variables in
organizational justice explain the variation of good organizational citizenship of
professional nursesat the tertiary hospital (p-value = .150). The results do not
support hypothesis 3.

Discussion

Hypothesis 1: Abusive leadership of ward chief has a negative
association with the perception of organizational justice and good organizational
citizenship behavior at the tertiary hospital.

The results found that abusive leadership of ward chief had a low to

moderate level negative association with good organization citizenship of professional
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nurses at tertiary hospital (r = -.36, p-value < .001). Results supported the hypothesis
because the ward chiefs expressed themselves to professional nurses by impolite
verbal and nonverbal expressions. They did not provide the opportunity to work with
other teams. They did not give the opportunity to let them work with their ability.
They did not provide the truth. They did not work with enthusiasm and they interfered
with theirpersonal lives. Those behaviors affect good organization citizenship of
professional nurses at low level.

Moreover, results also showed that relationship between abusive
leadership of head ward in 5 aspects of good organizational citizenship had a moderate
level negative association with good organizational citizenship in politeness (r =-.37,
p = .000) that had the highest association when compared with other aspects, next was
negative association atlow to moderate level in full cooperation (r = -.34, p = .000) and
low level association to good organization citizenship of professional nurses in
assisting other people, taking other people into consideration, and being aware of their
job (r=-.22, p=.000 and r =-.18, p = .001 respectively) but a significant association
cannot be found at .05 in having generosity (r =-.03, p = .64).

Behavior in good organizational citizenship in politeness of professional
nurses which found that they did not consult with colleagues or ward chief in issues
where their decision making affectedthem or their own action in cooperation found
that nurses did not cooperate in joining activities to promote the image or
organizational development in assisting other people, not respecting other people.
Thisshows that nurses were not willing to do the job for other nurses who had
important issues to attend to. In the aspect of awareness of their job it was found that
nurses did not obey and follow the regulations when no one could see them. In the
aspect of generosityof nurses, it was found that there is no association with good
organizational citizenship. The result may have come from the fact that most of them
are looking for the good points of others, did not take things personally, never said
they wanted to quit, and did not waste time complaining about something that does not
make sense. There are some changes according to the times.At present, there are
many generations in our society. There are 3 generations in this research: Generation
Y are the ones who were born in 1978 - 2000 (age 16-35 Years), Generation X are the

ones who were born in 1961 - 1977 (age 36-52 years), and baby boomers are the ones
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who were born in 1932 - 1960 (age 53-81 Years) and each group had a different
commitment in working (Dararat Khemjon, 2009, reference in Thammarat Yooprot,
2013 (59). In this research it was found that most of the sample group age is between
20-30 years old, next was 31-40 years old that is in Generation X and Generation Y
and the other 20% were baby boomers.

Generation Y is a young population and they are self-assured and self-
confident, flexible, can learn fast and can adjust themselves to different situations or
different cultures. They do not like to be put in a frame or respect regulations. They
like challenges and have many abilities. They need security and also development and
training. They look for understanding, interest and acceptance from society. They use
themselves as the center and most importantly they may care about other people or
have less respect in merit (Lavoie-Tremblay et. al., 2010) (58). Generation X also has
similar characteristics like Generation Yin that they are self-assured and are
materialistic, they use their knowledge and abilities, always develop themselves, and
pay attention as part of their life. At the same time, they give importance to their life,
family, and balance their life with loyalty to the organization more than Generation Y.

Baby boomers is the group who has characteristics such as commitment to
the organization, patience, concentration, high loyalty and respect for regulations
(Karnpitcha Kengkarnchang, 2013) (6). According to the sample group in this
research, sample group age is between 20-30 years old, next was 31-40 years old that
they are in Generation X and Generation Y respectively. 4 out of 5 were in Generation
X and Y and the rest were baby boomers.

Therefore, it is possible that abusive leadership of ward chief had a low to
moderate negative association with good organizational citizenship behavior of
professional nurses with no significant association at .05 with good citizenship
behavior in manners which depend on personal characteristics that was divided by the
generations as mentioned above.

The results were in accordance with the study of Zellars, Tepper and
Duffy (2002) (54) who found that in appropriate leadership behavior had negative
relationship with good organizational citizenship behavior (= -.14, p< .05). The
research of Gregory, Osmonbekov and Gregory (2009) (14) found that inappropriate

leadership had a negative relationship with good organization citizenship (Adjusted R2
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=.106, p <.001) and also agrees with the research of Janjira Pikultong (2009) (52) in
the research topic” Behavior of good organizational citizenship”. The study of
Government Housing Bank found that association among factors related to good
organizational citizenship revealed that relationship with superiors is associated with
good organizational citizenship at a significant level .05 which had a high level
association in the same direction. It is also supports the research of Thammarat
Yooport (2012) (59) in the topic of “Valuesat the workplace affecting good
organizational citizenship in each generation” which found that working values were
associated with good organizational citizenship behavior. It was found that the value
of understanding other people was associated with good organizational citizenship
behavior in the organization (0.448) and was associated with adjusting themselves to
the changes and self-development respectively (r =.225, .168)

In conclusion, hypothesis 1 which is abusive leadership of ward chief had
a negative association with good organizational citizenship of professional nurses at
the tertiary hospital atlow to moderate level but had the highest association with good
organization citizenship of professional nurses in the aspect of politeness and next was
cooperation. Low level association was in giving assistance, respecting other people,
and next was appropriate to their duty. There was no significant association with good

organizational citizenship in the aspect of generosity.

Hypothesis 2: Perception of organizational justice has a positive
association with good citizenship behavior in the organization at a tertiary
hospital.

Results revealed that perception of organizational justice has a positive
relationship with good citizenship behavior in the organization at the tertiary hospital
(r = .32, p-value < .001). The results support hypothesis 2. Most of the professional
nurses perceived that they were taken care of, supported, and were not taken
advantage of by the organization. The assessment is a fair process. It is the issue that
professional nurses give importance to rather than the methods of the superiors.
Subordinates are treated with honor, respect each other and do not yell at each other.
Professional nurses perceived justice in the process rather than justice in the results in

decision making. Professional nurses perceived that they received honor and
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conducted respect, received actual information, and were treated with kindness by
considering personal differences.

At the same time, the wages that they received is fair and commensurate
with the job from the organization, professional nurses acknowledge that they get the
least and find unfairness in the increase of their salary; this may be caused by the same
reason as mentioned in hypothesis 1 that depends on the characteristics of the
professional nurses.

Most of them found that Generation Y and Generation X according to their
characteristics are self-assured and self-confident, good at adjusting themselves, have
their own intuitiveness, are self-efficient in technology, need convenience, high
compensation, and give importance to finding balance in their life such as family.
They have less relationship with organization and do not care about merit (6). These
may cause the lifestyle cost of this generation to be high which has an imbalance in
income and expenses and think that they are important to the organization where they
should get higher wages.

The result is in accordance with the study of Jahangir, Akdar and Hag
(2004) (3). According to the literature review regarding one of seven factors that cause
good organizational citizenship behavior found that factors that cause good
organizational citizenship behavior is organizational justice. Research of Muhammad
(2004) (42) in the topic of moderate justice among decision making and good
organizational citizenship behavior found that justice in implementation had a positive
association with good organization citizenship behavior (r=.34, p<.01) but it is not in
accordance with the research of Gurbuz (2009) (53) in the topic of behavior forecast of
good organizational citizenship in the army found no association with organizational
justice andgood organizational citizenship in the army which considers loyalty as
highly important.

In conclusion, the results support hypothesis 2 that organizational justice
has a low to moderate level positive association with good organizational citizenship
of professional nurses at the tertiary hospital. Organizational justice had a low to
moderate level positive association with good organizational -citizenship. Full
cooperation had a low level positive association with good organization citizenship in

the aspect of politeness, appropriate job, manner, assisting other people, and concern
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for other people. Organizational justice perception in process had a high level positive
association with good organizational citizenship of professional nurses and had a high
level positive association with good organization citizenship in politeness, manner,
and had a low to moderate level positive association with job appreciation,
cooperation, and assisting other people. Organizational justice perception in the aspect
of justice in results had low to moderate level positive association with good
organizational citizenship and had a low to moderate positive association with good
organizational citizenship. Full cooperation had a low level positive association with
politeness, manner, job appreciation, and assisting other people. Organizational justice
in role had a low level positive association with good organizational citizenship
behavior in politeness, full cooperation, job appreciation, and assisting other people
but found no significant association at .05 with good organizational citizenship

behavior in generosity.

Hypothesis 3: Abusive leadership of ward chief and perception of
organizational justice can explain the variation of good organizational citizenship
behavior at one tertiary hospital.

Results revealed that abusive leadership of ward chief and perception of
organizational justice cannot explain the variation in good organizational citizenship
behavior at the tertiary hospital. When each variable was considered with the
hypothesis test, the result of each independent variable that affected dependent
variables show the t-test of multiple regression of abusive leadership of ward chiefs
with p-value =.001. T-test value of multiple regression in organizational justice of
professional nurses get p-value =.150. The result of this research does not support
hypothesis 3. The researcher concludes that abusive leadership of ward chief can
explain the variation of good citizenship behavior in the organization at a tertiary

hospital.
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Recommendations

According to the research in the topic of organizational behavior of
professional nurses at one tertiary hospital, this researcher has the following
recommendations:

1. Policy Recommendations

The head of the nursing department should:

1.1 Set policies to develop management skills of ward chief
especially in communication skills.

1.2 Set policies about the assessment standard and
communicate to professional nurses to make them feel there is justice in results.

1.3 Set policies and methods to sustain the behavior of good
organizational citizenship and to increase the behavior because professional nurses
who have good behavior also possessgood mental well-being.

2. Academic Recommendations

The head of the nursing department should:

Develop learning networks among administrative nurses and operation
nurses to exchange knowledge, expertise, and provide the opportunity for the
professionals to create the results together and also create a learning organization
climate and friendship among them as they use their energy to work.

3. Operation Recommendations

The head of the nursing department should:

3.1 Set projects or campaigns to communicate among
employees in the organization creatively by responding to and solving the problems or
suspicions in their mind togetherand to understand each other such as: mentoring
projects for nurses who are fresh graduates to make them feel welcome and createthe
climate of working as sister takes care of sister.

3.2 Assign jobs in writing along with the job description
clearly and provide constructive criticism. Find ways for operation nurses to show
their opinion or express their feelings in justice in result by setting meetings with the
administration for them to have the opportunity to give their opinion, express doubts

or suspicions, and understand one another.
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3.3 Conduct 360 degrees assessment to provide the opportunity
to communicate from top down and bottom up and encourage employees to open their

minds to different points of view.

Recommendations for Further Research

This research discovered many issues and would like to provide
suggestions or interesting research questions for further research as follows:

1. The research of abusive ward chief was applied from foreign research
that hasa negative questionnaire. To make the questionnaire appropriate to Thais, this
researcher changed it into a positive questionnaire and the results were not accurate.
Therefore, using negative questionsbased on the original may get more accurate
results. However, it should be considered to be used in a non-sensitive organization.

2. Justice in reward may be studied whether monetary or non- monetary,
including items that are concrete or abstract and inequality affect organizational
citizenship or not.

3. The scope of study should cover the whole organization or others that
have similar job descriptions to be able to analyze and compare organizational
citizenship behavior. Find factors that support, sustain and make organizational
citizenship better.

4. Find the factors that affect abusive behavior to reduce abusive

leadership and to prevent and manage abusive leaders appropriately.
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a a Y d
wqﬂnsﬁunmﬂuauwnﬁﬁmmmﬂmﬁ Scale Mean Scale Corrected Alpha if

(Organizational Citizenship Behavior: If Item Variance If Item-Total Item
OCB) Delete Item Delete Correlation Deleted

OCBI1 79.50 36.534 .508 576
OCB2 80.00 35.310 321 .584
OCB3 79.47 38.120 398 .592
OCB4 79.90 35.748 454 573
OCB5 79.80 37.200 365 .587
OCB6 79.43 38.461 293 .598
OCB7 79.53 37.223 .529 .582
OCBS 79.53 38.051 330 .594
OCB9 80.87 37.637 127 .615
OCBI10 79.80 36.510 258 594
OCBI11 80.37 40.240 -.055 .641
OCBI12 79.80 36.786 418 .582
OCBI13 79.60 39.076 112 .612
OCB14 80.13 37.706 .046 .640
OCBI5 80.57 39.978 -.104 .684
OCBI16 79.80 39.338 .053 .620
OCB17 80.10 34.231 498 .560
OCBI8 80.50 35.707 331 .584
OCB19 80.23 37.633 247 .597
OCB20 80.23 36.737 298 .590

Reliability Coefficients
N of Case = 30 N of Items = 20 Alpha = 0.613
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= s a = [ v 9
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a a Y d
wqﬂn's:mmﬁsﬂuauwnﬁﬁmmmﬂmi Scale Mean Scale Corrected Alpha if

(Organizational Citizenship Behavior: If Item Variance If Item-Total Item
OCB) Delete Item Delete Correlation Deleted

OCBI 76.36 91.611 401 .829
OCB2 77.01 87.232 453 .827
OCB3 76.60 86.816 .634 .818
OCB4 76.79 88.054 .503 .824
OCB5 76.93 87.141 512 .823
OCB6 76.45 88.723 409 .829
OCB7 76.37 89.156 .504 .824
OCB8 76.58 88.127 523 .823
OCB9 77.26 95.764 11 .843
OCBI10 76.18 94.553 298 .833
OCBl11 76.83 92.216 243 .838
OCB12 76.32 94.214 292 .833
OCBI13 76.31 93.023 301 .833
OCB14 76.00 95.930 .188 .837
OCB15 75.99 96.397 174 .837
OCB16 76.52 89.318 441 .827
OCB17 77.06 88.195 577 821
OCB18 77.54 87.925 .507 .824
OCB19 77.16 87.620 .559 821
0OCB20 77.18 87.933 .587 821

Reliability Coefficients

N of Case = 30 N of Items = 20 Alpha = 0.836
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o 9 9
Wmihvegile

e 1 A - o v Scale Mean Scale Corrected Alpha if
ﬂ1’J%QH1®£INN‘U1—!!‘UQGIJ®Q11’J‘HH1?W
o If Item Variance If Item-Total Item

Qﬂm (Abusive Supervision: AS)
Delete Item Delete Correlation Deleted

AS1 52.53 139.430 .616 920
AS2 51.80 132.717 77 915
AS3 51.70 131.459 .883 912
AS4 52.50 139.914 .602 921
AS5 51.87 146.947 .345 928
AS6 51.77 144.185 471 924
AS7 51.03 138.723 785 916
AS8 51.47 139.361 764 917
AS9 51.10 139.334 617 920
AS10 51.73 127.513 873 911
ASI11 51.43 135.495 574 923
AS12 51.17 137.868 176 916
ASI13 51.50 139.983 527 923
AS14 50.97 141.482 736 918
ASI15 51.17 145.730 448 925

Reliability Coefficients

N of Case =30 N of Items = 15 Alpha = 0.924
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TupaAns

o v - . Scale Mean Scale Corrected Alpha if
ﬂ1§§ﬂ§ﬂ]1ﬂ§ﬂﬁﬁiﬂ1ﬂﬂx‘iﬂﬂﬁ
If Item Variance If Item-Total Item
(Organizational Justice: OJ)
Delete Item Delete Correlation Deleted

0J1 68.60 161.145 465 .960
0J2 69.17 165.040 189 966
0J3 68.90 157.266 .625 958
0J4 69.03 156.102 .620 959
0J5 68.87 160.051 548 959
0Je 68.80 147.338 821 956
oJ7 68.50 154.397 818 956
0J8 68.50 153.569 817 956
0J9 68.57 150.530 .836 956
0J10 68.60 155.559 78 956
OJ11 68.33 160.230 671 958
0J12 68.60 155.007 .807 956
0J13 68.33 155.954 811 956
0J14 68.70 152.976 .855 955
0J15 68.37 153.620 919 955
0OJ16 68.37 153.275 .885 955
0J17 68.47 157.706 .806 957
0J18 68.60 151.145 872 955
0J19 68.57 153.495 .805 956
0J20 68.57 155.220 .803 956

Reliability Coefficients

N of Case =30 N of Items =20 Alpha =.959
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