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Reliablility In Product

Case Processing Summary

87

N %

Cases Valid 178 100.0
Excluded 0 0

Total 178 100.0

a. Listwise deletion based on all
variables in the procedure.
Reliabllity Statistics
Cronbach’s
Alpha Based
on
Cronbach’s Standardized
Alpha tems N of ltems |
763 .848 1"
Ltem Statistics
Mean Std. Deviation N

product 36.3704 407513 178
V1 4.0674 J7091 178
V2 4.1348 63229 178
V3 3.8315 86666 178
V4 3.9607 65839 178
V5 4.0899 73092 178
V6 4.1910 73456 178
V7 4.1292 .78843 178
V8 3.9438 74953 178
Vo 3.9382 87759 178
V10 4,1966 .76697 178
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Rellability in Product

Case Processing Summary

89

N %

Cases Valid 178 100.0
Excluded ° 0 0

Total 178 100.0

a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach’s Standardized
Alpha ltems N of items
795 .890 9
Ltem Statistics
Mean Std. Deviation N

price ‘ 26.3583 4.44572 178
V11 4.0618 .89038 178
V12 3.4326 91963 178
V13 4.0056 .81301 178
V14 3.6292 1.01827 178
V156 3.8315 9171 178
V16 3.7921 91228 178
V17 3.5056 1.02647 178
V18 3.9944 .82678 178
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Reliability in Product

Case Processing Summary

91

N %

Cases Valid 178 100.0
Excluded 0 .0

Total 178 100.0

a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach'’s
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of Items
.786 .850 8
Ltem Statistics
Mean Std. Deviation N

distri 24.3095 3.31577 178
V19 4.4888 64867 178
V20 3.6180 1.16450 178
V21 3.9775 83669 178
V22 4.1966 73691 178
V23 41011 75232 178
V24 3.8202 .89014 178
V25 3.7528 97170 178
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Reliability in Product

Case Processing Summary

93

N %

Cases Valid 178 100.0
Excluded 0 .0

Total 178 100.0

a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach’s
Alpha Based
on
Cronbach’s Standardized
Alpha ltems N of ltems
J79 .889 11
Ltem Statistics
Mean Std. Deviation N

market 36.7549 4.57898 178
V26 4.2809 .68871 178
V27 4.2079 60744 178
V28 4.2753 67024 178
V29 4.2135 79507 178
V30 4.2921 66727 178
V31 4.2753 .73458 178
V32 3.9270 96272 178
V33 3.4888 .89088 178
V34 3.7191 .86343 178
V35 3.7584 .82549 178
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