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The purposes of this research were to study the problems and needs in
using information technology on the part of private higher education
institutional staff in Bangkok and to compare the problems and needs of staff
according to gender, age, educational background, and working experiences.
The sample in this study consisted of 380 members of staff from private
higher education institutions in Bangkok. A questionnaire with a reliability of
0.95 was used to collect the data. The collected data was analyzed statistically
through the use of percentages, mean, standard deviation, a t-test and one-way

analysis of variance (ANOVA).
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The results of this study were as follows:

1. Overall problems in using information technology by staff members
at private institutions of higher education in Bangkok were found to be at the
moderate level regarding the use of information technology as related to
peripherals, the users themselves, and knowledge enhancement.

2. Overall needs were found to be at a high level in reference to using
information technology vis-a-vis information technology management, the use
of peripherals and developing information technology skills.

3. Overall problems and in areas such as peripherals, the users
themselves and knowledge enhancement, no significant differences evinced in
regard to gender, age, educational background and working experiences.

4. Overall, there were no significant differences regarding needs in
terms of gender, age, educational background and working experiences.
However, a significant difference was found regarding needs of staff with

different age in the area of information technology management.
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