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The purposes of this research are to study the risk in Enterprise Resource
Planning Software Implementation of organizations in Thailand, to study about risk
management in Enterprise Resource Planning Software Implementation, and to develop a
prototype of Risk Management Information System for Enterprise Resource Planning
Software implementation.

This research is a survey research. Subjects consist of 2 different groups,
Enterprise Resource Planning Software’s consultants and key users. There are 3
questionnaires used in this research, Questionnaire 1: A study of problems occurred
during Enterprise Resource Planning implementation, Questionnaire 2: Manage Problems
of Enterprise Resource Planning implementation, and Questionnaire 3: Opinions toward
the prototype of Risk Management Information System for Enterprise Resource Planning
Software Implementation. In this research also a prototype of Risk Management
Information System for Enterprise Resource Planning Software Implementation was
developed.

The results from the Questionnaire 1 help to understand the likelihood and the
impact of the risks of Enterprise Resource Planning implementation. The results from the
Questionnaire 2 help to understand the frequency and the significant of how to solve the
Enterprise Resource Planning implementation risks. Finally, the results from the
Questionnaire 3 help to identify the required functions of Risk Management Information

System for Enterprise Resource Planning Software Implementation.





