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Capability Maturity Model Integration (CMMI) is globally well-known and
accredited as a standard of software process improvement. This research presented
the workflows and implemented a support system to improve the capability level 1 for
Organizational Training process area based on CMMI continuous representation. The
research approach applied RUP structure, accompanied by elaboration details referred
from ISO/IEC 15504 standard to define roles, responsibilities, artifacts, activities and

workflows that would enable organizations to efficiently manage the training processes.





