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The purpose of the thesis is to analyze, design and develop an information system
for supporting quality assurance CU-QA 84.3. Quality assurance process and data from
Office Of Information Technology Chulalongkorn University are used as a case study.

Researcher studied the principle of quality assurance system, ISO 9000, system
development life cycle, database management system and internet application
development. This research also investigates the quality assurance system of the Office of
Information Technology. Researcher analyzed and designed the system which were the
service system, the electronic document supporting system, the quality management
system, the audit system and the fundamental maintenance system.

Researcher developed a client-server based system connected thru network under
windows operating system based on the lotus notes program version 6.5. After the
completion of system development, researcher tested all the system functions and found
that it could work properly and complied with the system objectives.

This research will be significantly useful for Office Of Information Technology quality
assurance process and other organizations which have the same information technology
management and supporting mission. It can be used to support the improvement of the
organization effectiveness and efficiency. It could also helps to facilitate the working of

officers and the external clients to gain convenience, acceleration and accuracy.





