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ABSTRACT 2 0 9 3 6 0

The study entitled “Factors Influencing the Job Stress of Chiang Mai Central Prison
Staff” was a survey research aiming to 1) investigate the level of the job stress of Chiang Mai
Central Prison staff; 2) examine factors influencing the job stress of Chiang Mai Central Prison
staff; and 3) study the relationship between the job stress and efficiency of Chiang Mai Central
Prison staff. Data were collected through questionnaires from 147 Chiang Mai Central Prison
staff.

The study could be summarized as follows:

The job stress of Chiang Mai Central Prison staff was in the medium level.

Chiang Mai Central Prison staff, were found in different levels of job stress and
different related personal factors, namely, age, marital status, job position, period of working with
the organization and average monthly salary. They believed that those mentioned five factors
affected the job stress. Moreover, working factors influencing stress were external causes,
relationship in the organization, rc;les and duties, structure and atmosphere of the organization,
and job charécteristics.

Generally, the stress impacted to job efficiency in the high level. However, when there

was the job stress, Chiang Mai Central Prison staff would like to resign because they were bored

and did not concern with their job as before, resulting to much decline of work efficiency.
Furthermore, they were unwilling to work and took more days off causing the medium recession

of work efficiency.





