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This study aims at stucying factors influencing job satisfaction of engineers who work in
the Northern Region Industrial Estate. Specifically, it has the hypothesis that those factors
affecting job satisfaction include opportunity for carcer advancement, job security, work
compatibility with educational background, relationship with colleagues, organization’s policy
and administration, remuneration, welfare, and original domicile.

Information for this study was gathered by questionnaire interview of 200 samples of
engineers working in the Northern Region Industrial Estate, identified by purposive sampling
method. Analyses were undertaken by using Logit Model.

Males are found to represent 70.5% of enginecring professionals and females only 29.5%.
Most samples under study, 88%. are in 20-30 years old bracket, while the remaining 12% are in
31-40 age group. The majority. 90%, are single. Most engineers, 85.5%, have been working in
their profession for less than five years. The most common educational background is electrical
engineering followed by mechanical engincering and industrial engineering. Of all samples,

61.5% agree that they have opportunity for carreer advancement, 62.5% are certain about job

security, 52% have work responsibility in the nature compatible with 7their eaucational
background, 82.5% indicate that they have good relationship with their colleagues, 65% are of
opinion that their organization have good policy and administration, 69.5% are happy with the
remuneration they are receiving, 65% are satisfied with the welfare provision, 60% have domicile
in northern region while the remaining originally are from other regions.

Regarding job satisfaction, most male engineers appear to be more content about their
works than their female counterpart. Those in 20-30 age group are more happy with their jobs
than the older group of 31-40 years old. Most unmarried engineers expressed thz satisfaction with
their jobs. On the compatibility between one’s job and his/her educational background, those
electrical engineering, industrial engineering. and agricultural mechanical engineering graduates
feel more positive than those mechanical engineering and computer engineering graduates. The
samples who have worked for 6-10 years are happy with their Jjobs while those working less than
five years are not. Except those in 15,001-20,000 baht salary bracket, most ergineers under study
are content with their remuneration. In general, it can be concluded that engineers working at the
Northern Region Industrial Estate are satisfied with their jobs for the reasons of the opportunity
for carreer advancement, job security, compatibility between works and educational background,
the geod relationship with colleagues, tie good administration policy of the organization,
rcasonable remuneration and welfare provision, and having their domiciles in northermn region.

Factors most influencing job satisfaction are found to be the opportunity for carreer
advancement, welfare, and the policy and adminis:ration setting of the organization. In other
words, those engineers with good prospect of carreer advancement and welfare provision are
more likely to feel more content with their jobs than the other group, Similarly, those who
responded that their organization have good policy and administration are more happy with their

Jjobs than those responded othenwise.





