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ABSTRACT
TE 155086

The objectives of this study are to investigate what are the factors influencing the use of
Loan for Shop-House Businesses service of the Governmeat Savings Bank, and to find out
customers’ attitude towards this service in Chiang Mai province. Data used in the study are
collected from a sample of 360 customers who obtain such credit from 9 branches of Pratu
Changphuak Credit and Service Center. Forty customers from each branch i.e. Chiang Mai, San
Kamphaeng, Chiang Mai University, Pratu Changphuak , Dot Saket, Buak Khrok Luang, Tha
Phae , Nong Hoi, and 1hkanon Thipphanate were interviewed using questicnnaires. Sampled
customers are then classified intc 2 groups, one with credit size of 100,000 baht which comprise
of 282 customers, while the other group comprise of 78 customers who are granted with 300,000
baht credit. Descriptive statistics are used to analyze the data.

The results of the study show that for both groups of customers, most are residents of
Chiang Mai, females, of 31-40 years of age, married, with primary education, small local retail
business owners, and with average monthly business income of 6,001-8,000 baht.

As for the factors influencing the choice of Loan for Shop-House Businesses it is found
that for the g>:p of 100,000 baht credit, the size of credit obtained is the most important factor .
Most of them think that the size of credit granted is large when compared to other sources of
credit they may be able to obtain. The next important factor expressed is the use of credit. Most of
them want to use the credit as revolving fund for their business. Interest rate is also found to be
fair and just. For the 300,000 baht credit group, the most important factor influencing their
choice is also the credit size granted but with different reason i.e. they can also obtain credit using
a guarantor. The next important factor is interest rate. Most also find it to be fair and just. The
use of credit as revolving fund is expressed by this group as the third important factor.

As for customers’ attitude towards the service, the study reveal that both groups of
customers are satisfied with the service as they can use it as revolving fund when necessary, fair
interest rate, and credit officers have good human relations. With regard to the problems of the
credit system as a whole, most customers express that excessive paper work is required, the

problem of not enough credit personnel, and it takes too long before credit is granted.





