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ABSTRACT
176255

This study has the objective to identify factors determining the consumer’s
choice on using services of electronic security control system in Mueng District of
Chiang Mai Province.

Data for this study were collected by questionnaire interview of 200 dormitory
operators. Proportional purposive sampling was used and sampling ratio for each sub-
district was determined by the density of dormitories situated in that sub-district. Sub-
district with the greatest number of dormitories located and thus the largest for study
was Suthep sub-district, followed by Chang Phuek sub-district, Sri Phum, Phra
Singh, Chang Klan, Fah Ham, Hai Ya, and Wat Ket, in the descending order. For the
analysis of the study, descriptive statistics such as percentage are mean values as well as

Logit model were used.
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The results of the study show that the majority of dormitory operators were
private entities (90.50%). Their business can be categorized as either small-sized with
less than 50 rooms (63.00%), medium-sized with 50-100 rooms (31.00%), or large-sized
with more then 100 rooms (6.00%). The results of the study show that 34.50% of the
sample have been in operation for 1-3 years while 28.50% have been in business for less
than one year, and the remaining 24.00% and 13.00% have been in business for the
period of 3-5 years and longer than 5 years, respectively. The majority or 49.50% hire
1-3 workers while 39.50% employ 3-5 workers and the remaining 11.50% hire more
than 5 employees.

The decisive factors for the dormitory operators in Chiang Mai City area to use
or not to use the electronic security control system in their premises are identified, from
the most important to the least important order, as follows: the ability of the system to
prevent the loss of personal belongings within the building ; the extremely high cost of
the system, the device’s efficiency in giving convenient and speedy operation, the
system’s help in creating business image and creditability, system warrantee, quality
and speedy after-sale services, other complementary services from suppliers, cost
saving for dormitory business, commission offered for introducing new customers for
the system, eleétronic system’s durability, non-complicated application or simple
usage, discount for future services, and advertisement through printed matters and

internet.





