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The purposes of this study were to investigate customers’ potentiality and needs affecting
their decision making to buy a house and to examine the relationship between those potentiality
and needs. The subjects of the study were 383 people who had reserved a house in the
Government’s Uer-atorn Housing Project in Bangkok and its vicinities. Questionnaires and
interviews were used to collect the data. Frequency and percentage were employed to analyze the
data. /

The study revealed that most responders of the study were female, aged 25-35, with the
educational background of lower than Bachelor’s degree. Most of them migrated from the rural
areas to work as private enterprises’ employees earning 5,000 — 10,000 baht per month. More
than 3 family members would be living in the bought house. .

With respect to potentiality to buy a new house, it was found that most subjects had no debt
and had somé amount of savings. They presently rented an accommodation. The reserved houses
were their first buy. The purpose to buy was to own a house themselves. A house of not more
than 500,000 béht in price and not more than 5,000 baht/month of mortgage was affordable.
Normally the subjects used public transportation to work, taking about 30 minutes to 1 hour to
reach the destination. Traffic jam was their big problem.

Regarding the needs for accommodation, most responders wanted a two-storey single
house of 30-50 square wa (about 60 -100 square meter) with a garage, located in Bangkok’s
vicinities. The price should be less than 500,000 baht. They wanted to buy from the real estates

whose houses were completely built and ready to be transferred the right to own. Price and terms
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of conditions were the main motivation. Before deciding to buy, the subjects consulted with their-
family. The government support in housing loans was really needed.

With reference to the relationship between potentiality and needs affecting the decision
making to buy a house, it was found that the higher educational background and income the
subjects had, the better accommodation they needed so as to have better quality of life.

(Total 116 pages)
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