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Abstract TE 1 6 2 7 5 6

The purpose of this research was to study and compare the opinions of deans and heads of
faculty administrative departments regarding competence of work performance of heads of
faculty administrative departments. Work performance included information and documentation
distribution, human resource management, budget management, resource management,
educational service, policy and planning, academic service, research and leadership. i‘he
leadership perspectives were human relations, personality, honesty, responsibility and emotional
control.

By using a rational value evaluation form, data was collected from 385 deans and heads of
faculty administrative departments in 24 public universities and the government’s, Ministry of
Education. The methods for data analysis were based on general statistical approaches including
averages, percentages, standard deviations and t-tests.

The results of the study revealed that the work performance required for the heads of
faculty administrative departments with perspectives of knowledge and overall ability were high.
Cooperative ability and responsibility were the highest on average. In addition, leadership was at
the highest level. For the performance evaluation of those heads of faculty administrative
departments, the knowledge and overall ability were moderate. However, the leadership was at a

high level.
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