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ABSTRACT

This research aims to study the souvenir - buying behavior of Japanese tourists in
Chiang Mai in order to study the marketing tendency of the One Tambon One Product from
Japanese tourists in Chiang Mai. Moreover, this research is conducted to study Japanese tourists’
problems and obstacles in buying souvenir by using questionnaire as a means to collect data. It is
found out that;

There are 400 Japanese tourists (210 males and 190 females) who answer the
questionnaire. Most Japanese tourists decided to buy accessories and decorative items. Besides,
the money Japanese tourists spent on One Tambon One Product items are 1,000-2,000 Yen per
each time. They bought 3 pieces of product each time. The most important objective of their
buying behavior is to give the products for other people. Most of them have planned to buy the
products beforehand. Interestingly, it is discovered that they have prepared their money to spend
on these souvenirs less than 5,000 Yen. Furthermore, clothes are the products that they want to
buy most. In addition, most of the Japanese tourists decided to buy the products immediately after
seeing the products and they have suggested others to buy the products as well. The criteria of

making decision is the beauty of the product.



In terms of product’s marketing tendency, it is found out that most Japanese tourist
focus on the design of the product, the function of the product, the various functions of using
product, the beautiful design of the wrapping, and the clear explanation and instruction the
products provide respectively. In terms of price, it is found out that they are satisfied with the
price of the product. In terms of channel of distribution, they agreed that the place of product
distribution is provided fairly. In terms of promotion, most of the tourists want to test products
first before buying. The second and the third important reasons are the discount and the giveaway
product respectively. In terms of personnel, most Japanese tourists emphasize on the proper
manner of the persons who give them service, the language used in communication , costume, the
clear explanation of the product, the help in wrapping, and other assistance offered by them
respectively. In terms of image/ over view picture of the product, the tourists agreed to put great
importance on the product’s display and the atmosphere of the store.

In terms of problems and obstacles, most Japanese tourists do not know the place of
product’s distribution well. Other reasons are the lack of information they have in making
decision, the lack of motivation and inspiration to buy the products, and the unacceptable quality
of the product. Notably, the least important reason that can be found is the trust in OTOP Project.

And the most significant obstacle is the expensive rate of transporting the products.



