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WORK VALUE, ORGANIZATION COMMITMENT, AND ORGANIZATIONAL
CITIZENSHIP BEHAVIOR OF REGISTERED NURSES IN A HOSPITAL

SASITHORN SURIYA 5337557 PHPH/M
M.Sc. (PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: SUTHEE USATHAPORN, Dr.P.H.,
PIYATHIDA TRIDECH, Dr.P.H., SUKHONTHA SIRI, Dr.P.H.

ABSTRACT

The study was cross-sectional descriptive research with the objective of
studying the organizational citizenship behavior of professional nurses in a
government hospital. The studied sample were 296 professional nurses who had been
working in the hospital for not less than 1 year. The data were collected by using a
questionnaire from the 5™ of August, 2013 to the 23" of September, 2013. There were
271 completed questionnaires (91.6%) returned. The data were statistically analyzed
by using percentage, mean, standard deviation, one-way ANOVA, Pearson’s
correlation coefficient, and stepwise multiple regression analysis.

The study found that the professional nurses in the government hospital
had overall organizational citizenship behavior at a high level (mean = 131.1); analysis
per aspect also found every aspect of overall organizational citizenship behavior had a
high level score. The study found the professional nurses with different personal
characteristics (age and income) had different behavior of organizational citizenship
with statistical significance (p < 0.05). The overall work value was at a high level
(mean = 56.6). Work value had a positive, medium level of relationship (r = 0.63,
p-value < 0.05), organizational commitment had positive, medium level of relationship
(r = 0.59, p-value<0.05) with organizational citizenship behavior of professional
nurses in a government hospital with statistical significance. Intrinsic work value,
extrinsic work value, and organizational commitment in the aspects of acceptance of
the values and goals of the organization had co-predictability for organizational
citizenship of professional nurses in a government hospital at the value of 54.6% (R? =
0.546)

From this research, it is recommended that the administrator should
promote work value, both internal and external, encourage professional nurses to
participate in many activities of the hospital, adapt the concept of organizational
citizenship behavior to be a policy to advocate the ideal behavior for organizational
members, and support and promote organizational citizenship behavior for all
personnel to retain the membership of professional nurses for the efficiency and
effectiveness of the organization.

KEY WORDS: ORGANIZATIONAL CITIZENSHIP BEHAVIOR / WORK VALUE
/ ORGANIZATION COMMITMENT
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WORK VALUE AND ORGANIZATION COMMITMENT AND
ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF REGISTERED NURSES IN
HOSPITAL

SASITHORN SURIYA 5337557 PHPH/M

M.Sc.(PUBLIC HEALTH) MAJOR IN HEALTH ADMINISTRATION

THESIS ADVISORY COMMITTEE: SUTHEE USATHAPORN,Dr.P.H., PIYATHIDA
TRIDECH, Dr.P.H., SUKHONTHA SIRI, Dr.P.H.

EXTENDED SUMMARY

Background and Significance of the Problem

The rapid change in society had led to the reform and development of
many social system including health service system. The health service system has
been reformed with the goal that everyone must be accessible to quality health service
which is efficient, responsible and accountable. Health service system has been also on
the way to be internationally accepted as good governance service in the world.

A government hospital has been serving 2,842,093 outpatients and 84,787
in-patients per year (One government hospital, 2555). In this hospital the member of
nurse is not proportionately proper with the number of patient. Nursing professional
have to be responsible with the life of the patient and service in accord with standard
nursing practice in order to create maximum satisfaction to the patient. The
disproportion between number of patient and nurse had caused stress and boredom
among the nurse. The retirement rate in nursing division has been on the increase, in
2553 B.E. the retirement rate was 5.4% and rose to 5.7% and 8.3% in 2554 B.E. and
2555 B.E. consecutively. The nursing division has lost a number of nurse who had
knowledge, experience and expertise in caring of the patient and replacement of them

needed large investment both in money and time.
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In the hospital, professional nurse is considered as very important
personnel they are the largest group of people in health team. They are also the person
who work most closely with the patient. The professional nurse have to bear great
responsibility. Besides that they have to develop themselves and always adapt to be
able to cope with the change so that the service is up to the standard and correspond to
the expectation of the patient. Organizational citizenship behavior means the
performance of the professional nurse beyond their assigned responsibility but those
performance help support their role and function, help the organization and the
hospital to be successful and effective. Their behavior are voluntary without any
expectation for the reward. The organizational citizenship behavior of the professional
nurse could create maximum effectiveness to the organization. (Wirenthi
Dhamanathsa, 2546)

The result from this research would be the input for the organization to
improve human resource management of the organization and provide guideline for
the improvement of work value to support the creation of organizational citizenship
behavior and lead to the retaining in the organization of professional nurse for the

efficiency and the effectiveness of the organization.

Research Objective

General Objective
To study the organizational citizenship behavior of professional nurse in a

government hospital.

Specific Objective

1. To measure level of organizational citizenship behavior of professional
nurse in a government hospital.

2. To study personal characteristics, work value and organization

commitment of professional nurse in a government hospital.
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3. To study the association between work value and organization
commitment with organizational citizenship behavior of professional nurse in a
government hospital.

4. To study factors which have the ability to predict organizational

citizenship behavior of professional nurse in a government hospital.

Research Hypothesis

1. The professional nurse with different personal characteristics; age,
marital status, type of employment, present position, income, education, duration of
working (year), birth place, education institution graduated and organization belonged
had difference in organizational citizenship behavior.

2. Work value and organization commitment had positive association with
organizational citizenship behavior of professional nurse in a government hospital.

3. Work value and organization commitment could predict organizational

citizenship behavior of professional nurse in a government hospital.

Scope of the Study

The studied sample were 2,694 professional nurses who had been working

in a government hospital for at least one year.

Literature Review

Work value means concept or frame of thought which a person uphold as
guideline for working. It holds the people in the organization to work with shared goal
for the organization to attain the desirable objective. Work value is very important in
the organization because it can influence people in the organization to express

behavior and as basis for making decision in different situations.
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Thus the organization should encourage the personnel in the organization
to have shared good work value so that they will unite together to move the
organization for development and prosperity.

The researcher had studied work value which had been suggested by
George & Jones (1996) that there are two kinds of work value.

1. Intrinsic Work Values which are value related to the nature of work
with 7 characteristics ; interesting, challenge, learning new thing, important, virtue,
self-develop to full capacity, independent and responsible and innovation.

2. Extrinsic Work Values composed of 7 outcome which are high salary,
security and safety of the work, good welfare, broader social network, social contact,
availability of time for family and for hobby.

Organization commitment means attitude, thought and behavior which a
person express toward the organization in the manner of belonging to the organization,
acceptance of goal and values of organization, willing to put all effort for the success
of the organization, have loyalty to the organization and have the desire to continue
working in the organization.

The researcher had studied organization commitment as suggested by
Porter et al (1974). There are three components in organization commitment which are

1. Strong belief, be ready to accept goal and value of the organization
which means that a person has positive attitude toward the organization ,the
organization is most suitable and best for him, it includes the sense of belonging to
the organization and having personal value integrated with other in the organization.

2. Intention and put full capacity for the organization means a person is
ready to put all effort both physically and psychologically for the attainment of the
goal of the organization.

3. Desire to keep membership with the organization which means that a
person has loyalty in the organization, have pride of membership with the
organization. A person does not want to resign from the organization even though
being offered with higher payment from other organization.

Organizational citizenship behavior means working behavior of a person
in performing his role and function beyond the assigned duty which the organization

has set up. It is the voluntary behavior without being influenced by any reward or
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payment from the organization, this kind of behavior help the organization to be
effective organization.

The researcher had studied the organization citizenship behavior as
suggested by Organ (1987) which had been classified the behavior into different types
of behavior as follows :

1. Altruism means being helpful to other.

2. Courtesy means being considerate to other which can prevent problem
in the organization because in the organization everything is interdependent upon each
other. One’s action or one’s decision always affect other.

3. Sportsmanship means behavior of being patient of a person. Everyone
in the organization is interdependent to each other thus sometime the organization
member must be enduring to disappointment, inconvenience, stress and pressure even
though he or she has the right to express dissatisfaction or resentment.

4. Civic Virtue means the behavior of a person which reflects the
participative involvement and caring for the life of the organization to help and
improve the organization.

5. Conscientiousness means the behavior of a person which is in accord
with the basic requirement of the organization for the personnel to follow.

From literature review, the researcher had studied theories and concepts
related to work value and organization commitment which affect organizational

citizenship behavior of professional nurse in a government hospital.

Research Methodology

The study was a descriptive cross-sectional survey research. The studied
population were 2,694 professional nurses who had been working in a government
hospital. The studied sample were 296 professional nurses who had been working in
the hospital for not less than one year. The data collecting tool were questionnaires
which had been checked for validity of the content and appropriateness of the
language from 3 experts. The approved questionnaires which had been tried out for the
reliability with 30 professional nurses in a government hospital in Bangkok

Metropolis. The testing for the reliability of the questionnaires by using Cronbach’s
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alpha coefficient found the reliability value at 0.905. There were four parts in the
questionnaire which were part 1. Personal characteristics part 2. Work value part 3.
Organization commitment and part 4. Organization citizenship behavior. Data had
been collected during 5™ August 2556 to 23" September 2556. There were 271 sets of
returned and complete questionnaires (91.6%). Data had been analyzed by using
computerized packaged program, statistics to be used for analysis were percentage,
mean, standard deviation, Independent sample t-test, One-way ANOVA, Pearson’s

Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

Research Results

1. Personal characteristics of professional nurses in a government hospital.

The study found that the majority of the professional nurse in a
government hospital were < 30 years of age (47.2 %) with average age of 34.5 years,
single (72.7 %), university employee (66.4 %), professional nurse (operational
level)(84.9 %), monthly income 15,000-25,000 bath (52.0 %), bachelor degree or
equivalent (84.1 %), duration of working < 10 years (53.9 %), average duration of
working 12.1 years, birth place : up-country (62.7 %), university graduated : Mahidol
(98.5 %)

2. Work value of professional nurses in a government hospital.

The study found that the overall work value of professional nurse was in
high level (mean = 111.0) intrinsic work values had highest average score and
followed by extrinsic work value (mean = 56.3 and mean = 54.8 consecutively)

3. Organization commitment of professional nurses in a government
hospital.

The study found that the overall organization commitment of professional
nurses in a government hospital was in high level (mean = 56.6). Analysis per aspect
found that the aspect of “acceptance of value and goal of the organization” had highest
average score and followed by “willing to fully use energy in working for the
organization” and “desire to retain the membership with the organization

consecutively”(mean=20.4, 19.0, and 17.0 consecutively)
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4. Organizational citizenship behavior of professional nurses in a
government hospital.

The study found that the overall organizational citizenship behavior of
professional nurses in a government hospital was in high level (mean = 131.1).
Analysis per aspect found that the aspect of “conscientiousness” had highest average
score follow by “altruism”, “civic virtue”, *“sportsmanship” and “courtesy”
consecutively(mean= 34.5, 26.9, 24.6, 24.1 and 21.1 consecutively).

5. Difference in personal characteristics and difference in organizational
citizenship behavior of professional nurses in a government hospital.

The study found that the professional nurses who were different in age and
income had different organizational citizenship behavior with statistical significance
(p < 0.05). But the professional nurses who were different in marital status, type of
employment, present position, education level, duration of working, birth place,
education institute graduated from and work unit belonged did not have different
organizational citizenship behavior (p < 0.05).

6. Relationship between work value and organization commitment with
organizational citizenship behavior of professional nurses in a government hospital.

The study found that

1. Work value had positively medium level of relationship with
organizational citizenship behavior of professional nurses in a government hospital.

2. Organization commitment had positively medium level of
relationship with organizational citizenship behavior of professional nurses in a
government hospital.

7. Analysis of predictability power of work value and overall organization
commitment for organizational citizenship behavior of professional nurses in a
government hospital.

Overall work value and overall organization commitment had co-
predictability power for organizational citizenship behavior of professional nurses in a
government hospital.

Result of hypothesis testing

1"'Hypothesis. The professional nurse with different personal

characteristics; age, marital status, type of employment, present position, income,
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education, duration of working (year), birth place, education institution graduated and
organization belonged had difference in organizational citizenship behavior.

The study found that

1. The professional nurse with different age and income had different
organizational citizenship behavior with statistical significance (p < 0.05). Thus
accepted 1% Hypothesis partially.

2. The professional nurse with different marital status, type of
employment, present position, education level, duration of working, birth place,
education institute graduated from and work unit did not have different organizational
citizenship behavior(p < 0.05). Thus rejected 1% Hypothesis.

2" Hypothesis. Work value and organization commitment had positive
association with organizational citizenship behavior.

The study found that work value and organization commitment had
positively medium relationship with organizational citizenship behavior of the
professional nurses in a government hospital with statistical significance (p < 0.001).
Thus accepted 2" Hypothesis.

3"Y Hypothesis. Work value and organization commitment could predict
organizational citizenship behavior.

The study found that overall work value and overall organization
commitment had co-predictability power for organizational citizenship behavior of
professional nurses in a government hospital by 45.8% (R® = 0.458). Analysis per
aspect found that intrinsic work values, extrinsic work values and organization
commitment (in the aspect of acceptance of value and organization goal) so had co-
predictability power for organizational citizenship behavior of professional nurses in a
government hospital by 54.6% (R? = 0.546). Thus indicated that if intrinsic work
values, extrinsic work value and organization commitment (in the aspect of acceptance
of value and organization goal) were high it would result in the increase of
organizational citizenship behavior of professional nurses in a government hospital as

well.
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Discussion and conclusion

From the study it was found that the overall organizational citizenship
behavior was in high level ; conscientiousness, altruism, sportsmanship, civic virtue
and courtesy were also in high level. Considering by each aspect found that
“conscientiousness” had highest average score. This could be explained that because
this hospital is well recognized at national level with international standard of services,
the knowledge and technical know how are modernized. Professional nurse is the
biggest professional group in the hospital providing services closely with the patient.
Their services are vital to the patient and must be in accord with the standard nursing
services. Professional nurse, being part of the organization must be well conscious in
their roles and functions, strict to professional ethics by following the regulation of the
hospital and respond to the policy of the organization. Thus the professional nurse
must perform their duty to the best of their capability no matter how hard or stressful
the work are, have the determination in improving their performance for good image
of the hospital. Professional nurse who have conscientiousness will always work with
good intention and honesty, follow the rule and norm of the hospital. They will not use
official time for other business and intend to perform their function with most
carefulness.

The study had found that professional nurse with different age and income
had different organizational citizenship behavior. The older the nurses were the higher
level of organization citizenship behavior they had. The study had found that the nurse
with different income had different organizational citizenship behavior with statistical
significance. This could be explained that money is important and essential factor for
living, money can help people to be able to respond to their basic need, as basic
reason for people to do the work for carrying out people life in accord with each one’s
standard. A person who has sufficient income would have capability to work with
happiness and be happy with the work. (Patchra Kaotrakul, 2544)

The study had found that work value and organization commitment had
positively medium relationship with organizational citizenship behavior of the
professional nurses in a government hospital. Their overall work value was in high
level. This was in accord with the study by Wichulada Ladawalya, (2551) which cited

that professional nurse give priority to work value because work value is the thought
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which one can attach for and creating confidence which could be expected from the
work and also shape one’s behavior.

The study had found that work values both intrinsic and extrinsic were in
high level, the issue which had highest average score was “the pride for the work”.
This could be explained that the practice of nursing service needs both art and science,
knowledge and experience in caring of the patient. Thus the professional nurse are
proud of themselves and feel that they are valuable, having opportunity to be
responsible with the work and become the value which make them satisfied. The issue
which had highest average score in the extrinsic value was “the hospital they are
working is famous and well-established”. This could be explained that everyone want
to have security in their job, job security is one kind of welfare, especially when the
retirement arrives (Patchra Kaotrakul, 2544). Besides that job security, good welfare,
high salary, wider social network, availability of time for family and hobby are the
thing everyone expect from their work and result in personal satisfaction. The person
with high extrinsic work value would be satisfied and are willing to dedicate for their
work reflecting in organizational citizenship behavior and work with more efficiency
(Nathlada Korkerd,2551). From the research finding it indicated that work values both
intrinsic and extrinsic are important for organizational citizenship behavior. Any
organization which is full of intrinsic and extrinsic work value will have the capacity
to attract high calibre personnel to work for the prosperity of the organization. This
was in accord with the work by Nathika Buranakul(2552) which cited that the one who
have both intrinsic and extrinsic values in high level will have high level of
organizational citizenship behavior also.

The overall organization commitment of the professional nurse was in high
level, this might be due to the fact that most of the professional nurse had graduated
from the same nursing school which they were accustomed to especially working
colleagues, places and environment thus they have love and sense of belonging to the
organization. Beside that the new entrants of nurse often be assigned to be stationed in
certain patient ward and rarely rotate thus they are accustomed and have long
experience in the ward and became attached.(Napaporn Siripornkittt, 2554)

Upon consideration by aspect of organization commitment the study had

found that “acceptance of value and organization goal ” had high average score and
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had positive relationship with organizational citizenship behavior in medium level and
the issue which had highest average score was “having pride for working in this
hospital”. This could be explained that, this hospital is the oldest hospital in the
country and has been well-known at national level. Standard of service of the hospital
is internationally recognized including good organization value and good organization
culture, thus the nurse have pride in working here and have trust to continue their
service in the hospital. The professional nurse feel the sense of belonging and be part
of ownership of the hospital thus they have willingness to work and dedicate their full
effort to finish the work even beyond official time. The finding was in accord with the
study by Mowday and other (1979) which cited that organization commitment cause
the personnel to feel the sense of ownership and work with efficiency and steadiness.
It could be said here that the professional nurse who have organization commitment
would have organizational citizenship behavior or vice versa. This was in accord with
the study by Greenberg and Baron (2000) which cited that organization commitment
has significant effect upon working behavior. One who have high organization
commitment often have positive behavior in their determination to work and willing to
contribute their effort for the organization. The research finding was also in accord
with the work of Bolon (1997) which found that organization commitment had
positive relationship with organizational citizenship behavior and also was the variable
causing organizational citizenship behavior also.

The study had found that intrinsic and extrinsic work value and
organization commitment in the aspect of acceptance value and organization goal had
co-predictability power for organizational citizenship behavior of professional nurses
in a government hospital with statistical significance at p = 0.05. The finding was in
accord with the study by Manachaya Chantakhet (2551)which found that work value
and organization commitment had co-predictability power for organizational
citizenship behavior and was in accord with the study by Wachareeya Yucharoen
(2546) which found that the personnel whose work value was high had higher
organizational citizenship behavior than the personnel whose work value was lower
and work value could predict organizational citizenship behavior of the personnel.
Thus it could be cited here that the professional nurse whose working value and
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organization commitment were high there is the tendency that their organizational
citizenship behavior would be high as well.

From the research finding, if organizational citizenship behavior of
professional nurse have been promoted their working behavior should be affected in
positive result for the organization and help the organization achieve the desirable
goal. This was in accord with the work of Arpaporn Pitaksapol(2546) which cited that
organizational citizenship behavior is considered as creative behavior beneficial for
the organization. It is important for the organization, it makes the personnel to be
punctual, follow rules and regulation of the organization and have effort for the
success of the organization both quantitatively and qualitatively. It also help create
cooperation in the organization.

In conclusion, the finding that the professional nurse had high level of
organizational citizenship behavior indicated that the professional nurse had
performed their role and function beyond the assigned duty which the organization
has set up. It is the voluntary behavior without being influenced by any reward or
payment and affected the effectiveness of the organization as suggested by Organ
(1991).

Research Recommendation

1. The administration should promote work value both intrinsic and
extrinsic values eg assign the job which are challenging with the knowledge and
capability of the professional nurse. Support, push and facilitate opportunity for career
growth and development of knowledge, skill and experience for their work. Provide
good welfare, job security, allow more time for family life and social network for
more work. Promote organization citizenship behavior of the professional nurse.

2. The administration should provide opportunity for professional nurse to
participate in the administration of the hospital eg provide suggestion for development,
planning ,show their capability in working so that they feel the sense of participating
in the organization, have more pride in the organization, be accepted by the society

and be honored which will affect their organization citizenship behavior.



AATS 4302 nagduuuauysainsIngy / 136

3. The administration should keep the present status of high level of
organization citizenship behavior of the professional nurse and encourage the
movement to increase them. The administration should adjust or increase organization
citizenship behavior eg support the happy working climate, strengthen working culture
to create more satisfaction in working. Happiness created could help create many good
performance of the nurse and can also increase their quality of life.

4. From the research finding that the more income and older in age of the
professional nurse the more organization citizenship behavior they had. Thus the
administration should pay special attention with the matter of difference in age and
income of the professional nurse especially for the ones with the age < 30 years, since
this group is the largest group. The administration should promote and encourage this
group of professional nurse to have higher organization citizenship behavior.

5. The administration may apply the research result about organization
citizenship behavior of professional nurse to formulate policy of defining desirable
behavior of personnel for the success in work as guideline for performance evaluation
and for human resource development in nursing profession to be able to work for

better quality and more efficiency.

Recommendation for Furthering Researches

1. There should be the study about organization citizenship behavior of
other health professional eg medical doctor, pharmacist, dentist etc for comparative
study so that some other factors may be found and would be beneficial for the
knowledge in organization development.

2. This research was the study about the relationship between work
value, and organization commitment with organization citizenship behavior. From
reviewing literature and related document it was found that there are still many other
factors which may relate with organization citizenship behavior eg leadership, job
characteristics, quality of work life, perception of fairness and justice , satisfaction etc
thus the further research should consider these variables or others related for the
research result to be useful for the organization.



TudiaIne1ds uIne1doniag MA(ENTITUGINAAT) / 137

UIFUNIN

mung
1 v o d J 1A o v v @

1IN P N. (2550). ﬂ’JHJET?JWH‘E3$W’JNﬂ1uﬁlllcluﬂ1i°lfnxﬂullagﬂ‘ﬂﬂ1‘ﬂﬂTH"}NﬂTJ‘UiUuG]ﬂ"UfN
o [ a o [ (% 1 8 a a 4
Ti’JWf!Hﬂ‘iJWi]ﬁﬂiiiJﬂﬁ"ﬂNWu ﬂiaﬁﬂHWWuﬂﬁlﬂuﬂWﬂ‘iﬁLL‘I’NWﬁQ. INIUNUD

a a % a a a a 4
ﬂim@13ﬂ81ﬁ1ﬁﬁiuﬂ1ﬂmm@ FIVIIFIVAINYIYATINNITULASDOIANT
a QJ = 1

ummmam%ﬂﬂm.

a a o o a v A a o

IUAT DIWUTD. (2541). ﬁ]iﬂ‘ﬁiﬁi]ﬂﬂ?clﬂ%WWﬂTiﬂa. uﬂﬁﬁg‘ﬁﬁﬁlﬁﬂf: ININAINIIUIAVTY
YUY ANNUIEANIENI NATITUG.

a o o 4 o o o 1 a ]

ATUUN ’N‘Hulﬂt’l'ﬁﬁm. (2551). ﬂﬂTJJﬁiJW‘L!‘ﬁi31’?’31\1ﬂ’?ﬂllﬁTMTiﬂjuﬂWiLN%ﬂJLLagﬂuNT

v Y ] 4 a I A Aa
Q‘]Jﬁi'iﬂ NMITIUINTTUUTYUIINDIANT LLﬁ%WQ@]ﬂiiﬂJﬂTiL‘]Juﬁlﬂ%ﬂ‘Vlﬂ‘il@ﬂ
J =R a = 1 =& 7 [
@Qﬂﬂi:ﬂiﬂlﬁﬂi&l"lwEJT]J”IEITJGI)'"IGKWEUGQIi\iWEJTLI"IﬁL@ﬂ%’uuﬂﬂﬁuﬂjuﬁl\iﬂﬁlﬂ
a a J a a @ a a a A

um‘ﬂgn. ’J‘VIEﬂu‘WU‘ﬁﬂiiyiyj1ﬁﬁﬂﬂ1ﬁ@]§%1’ﬂﬂﬂ!%@] T1UNIFIVAINGIYATIVINT TN

HAZDIANT UMIINIIFETTIUAANS.

9
S o A

Fasquu WAl Tgy. (2553). HANN1IITENITIAN. (WNHATIN 1). NTUNNUNIUAT:

9 g

v
o

nIRTUAINTAUN,

[
A A a 1

a Y U v a I A Aa 4 4
YANT WIQY. (2552). ‘]Ji]i]fJ‘VIiJE]‘VI‘ﬁ‘WfW]’E’J‘W’L]G]ﬂiﬁ‘JJﬂ1§!,‘]JuﬁiJ'l"lfﬂVl@ﬂlﬁ]\iﬁ]\?ﬂﬂiﬂl@\iﬂ'ﬁﬂifJ
a @ v @ a Jd a [ @ a
MNFeNINE FINANTLNTNAFIIUGY. A¥YHNUTUTyTvarqufiadia
AUMFIMTVTITMSANET VImeaoaalng.
@ J v W 4 J 1A o a a
I“]Sﬂa AUNWA. (2544). ﬂ’NllE‘TIJ‘W'L!‘ﬁigﬁ’JNﬂWUEJiJcluﬂTiﬂ%‘ﬂu INARNALYIVIYDITY LS
a o a a A @ a a [
i]3El‘ﬁi311611!fﬂi‘ﬂ%‘ﬂu.’JﬂEﬂuWH‘ﬁﬁﬁﬂﬁWﬁﬁ‘iNﬁ1Uﬂ!"ﬂﬁ UN1Inegay
4
FITUMTNT.
v A v o J 1 "o = 1A ) o
NI Ysauna. (2552). ANNANHUTIzHIsR T Iddugnivazmdenlunsiinuny
a < a Aa J ~ o @ @
WQ@lﬂﬁ'illfﬂilﬂuﬁﬂﬂgﬁﬂ‘ﬂﬂﬂlﬂﬂ@ﬁﬂﬂiﬂl@ﬁﬂziﬁﬂlﬁElulﬁ)ﬂ“]fucluﬂﬂﬂﬂl?j%‘li]\iﬂ’lﬂ
1 a a Jd (A a % a a a A
L%ﬂﬂjﬁw. ’31’1811!Wu‘ﬁﬂiﬂ]uﬂluTWlfJ"IﬁWﬁS;liiJﬁTUm“ﬂﬁ HIV1IBIIAINYI
4 a 1% 1
PATINNITTNLUATDIANT lJ‘H'I’JVIfﬂﬁEJL%fNGl‘HiJ.

o v o d o o o 1
A5 WIUNDI. (2543). fﬂﬁL‘]J%fJ‘]_l!ﬁEJ‘]Jﬂ’NilﬁllWu‘ﬁ‘lJ@Qﬂ?ﬂﬂﬂi“ﬂ'ﬁ“ﬂ%ﬂﬂﬂ‘ﬂﬂ’ﬂﬂlﬂﬂwuﬂﬂ

paAns luszninduimsszaunandufufiaaulvy msluihihondaums



AATS S0 VTTAUYATY /138

Yszmalne. InodnuslSyardadmansuritiuda arv3iniaine
PAEINNITULAZOIANT UMIINONAUTTTUMARS.

fndiua nauves. (2550). Anuduiuisenianganssumsfuamdniavesesinsuas
AuMNMIIFUTMIveIminaIuuInsgnatnsdiAnuIuTEN InsanuAuung
wite. SnenfinuslSyanfadmaasniudia MUVIFIININGIYATNNTTULUDE
PIANT UMINOIAUTITURAEART.

MNgNT vy ds. (2548). perdsznounganssuduiiesnnnaiionlumsmauvesmingy
sgaunany Ineluvangunnumiuas. Inerinusaalmaasuniiuda
UHINIBUTTTUMAAST,

512335 MAUNSWERS. (2550). WOANTIUDIANT. NTUNWUWIUAT:  UTHN FuFwIITANN
109,

535u5A1 A2auns. (2549). Anuduiutszninamiienlumsiinuuazanuyniudossnns
yoaninaums lihdugiininme 3 mamile (any3). Inoriinusilgyan
uSmsgsnatiudia awdnmssamsia Ty snInendenasgmmans.

a J

sriiund faflorg. (2552). mydsonazdiasizideyanaadadae spss. (Ruasad 10).
AFUNNNMIUAT: Dadiuanifuouda.

UUNIUA AI0138. (2547). ANUFUITUTIZHINAUAIME I TRnuiUNgAnTTum Ty
anFniiavetesdmsvesneruiainin lulsamennadasadninnsunnd
AIuUNNUMIUAST. IneridnuilSyanInemaasuniiuda a1winiaine
FFU WHIINGAOINHATAEAS.

UNTNT ASNINAA. (2554). ANUKNILBIANTHAZTZANTAUTITUOIANTVOINGI I BTN
Tsanenwnads sy, IneninusilSyanInomaasuniadiasunisuenuing
ABIIUGV UNINGIGENTIAA.

wigan neina. (2551). ANuduRussznIamenlumshaumazguningialunmsiau
ﬁ"umi%"’ui’ﬂaméhﬁi]Gl,uqmﬁuaagﬂ%)wi%’minﬂgﬂmﬁauiuﬁﬁmmgwﬁyuﬁ
MsANET SanTaFeesie e 1-4. InorinusdTyarinemaasuriiuda
A1UIFIAINGATINNTTULAZBIANT NN BIFoa TN,

vy Bunsime, 2557).  wadnssumsiduaunFniinvesesdnisveaneruiaimin

(% a a 1 3 a a J a a @ a
Iﬁ\W‘IEJTUWﬁi%ﬂﬂﬁ@lﬂgﬂl!‘ﬁﬂ?‘iﬁﬁ. 'J‘V]fﬂuWu‘ﬁﬂﬁiyﬂgWﬁ‘ﬂﬂ1ﬁ1ﬁ@]iNﬁ1Uﬂ!"ﬂﬁ

AVIVUDNVTHITAFTITUGY YN INGIANTIAQ.



TudiaIne1ds uIne1doniag MA(ENTITUFINAAT) / 139

Y

o U a [ { o Y] a

11ee aniulun. (2547). ieuadaouTouremsdsunlasuTassadwesAansdunganssunms
I~ A da e =< o o ¢ 7
AHUaNFNNAVDI0IANIUATANNTANURANUABBIANTUDIYAAINTNINNTUNNS

) a a Jd (A a % a a Aa a

T39ne111a81329. meinuslTygnAadmaasuritiuga a1v133190M0
PARINNITULAZOIANT UHIINONAUTTTUMARS.

an o a = o v Y a I A Aa 4 o

A goaa . (2552). MIany1adeaungaAnIsumM I uauFnNAYeI09ANT TAUTITY

PIANTIFINDANTTUUAZMTUTHITIAMINAINARDNANTTUMTHAILIAUAIN

v Y A 1 = a a J (A a o A
HA 903019177 T5anenuiaunanile, mentinusdsyandaldmaasuiiudga

AUIFIAINGIYAT NI TULAZOIANT UNINGNAOTTTUANAAS.

Y '
v A

YuyssIu AvlSawsani. (2543, misfa medteuazmsdsziiiuna. (Ruriaseii).
NFUNNUMIUAT: T59NUNAG 01U,

Uszans 1a1na. (2523).  AdouLazAIUAIANINYD eI Y INe. 51891UNAN1TIY
PWNAINTATUNIINGITD ATUNNUHIUAT,

fnuassa gane. (2547). AnudFNIUSsEnInnNulniudoesinsazngdnssunsiy
guFnfinvetesdnsvesmiinausuiaisurdalszndlne dufnoulng.
erinusdSagrinomansumtudia 819133130 M01908 11T
UHIINGAOINEATAAAT.

Wil ATNINUT. (2550). ANNFUNUTTZHINAUNNFIANM TR ANURITUADDIANS
sungdanssumsduauidniiavesesdns. Sneriinusaalmansuniuda
UHIINNBsITUAAAT,

19 1 J

a A o o a Id a
AIRERERR NAUGAUTD. (2552). ﬂ'NlJﬁﬂiJ‘LlNﬂWMﬂ’ﬂﬂ\?ﬂﬂiLlﬁ%WQ@]ﬂﬁiﬂJﬂWiLﬂUﬁiJ"lsb'ﬂsU’t’)\i

U

s ~

{ [ I [ Q‘{ @
mﬁﬂﬁﬁﬁwamamﬂﬂuammﬂﬁwaﬁmqwﬁqwmmmumﬂ NTLNTI
a a J 1a a o a a a
A1513ugy. IMeUnuslTyIIneImaasumItuig @193 UBNUIHIT
ABITUGY UNINGIAINTAQ.
Y
[ a a o 4 Y] a a
HOIWS 58! INANTINY. (2530). MIUTUNANTTILoIdU. NFUNNUMIUAT: NIATVINITUULLUT
a A o a [ a a
HAZININGINITANHIAUSANBIAANT UMIINIABAS UATUNT L3en Uz e
1as.
< = 9 A =\ = o o A Aaa
migguy Uszanilvatinuazdouaou aaudl. (2529). MITARANNIMAU IUNMTAUTUTIAUDY
Y A a o ~
¥1vuun Insuazuud Tduvesmsndeuntlas. njamnumiuas: umanerdaess
UATUNITI 15 Uszauiag.

] Y] a J 1T Aa a a 4 a [ a a
Wile HuAuNg. (2520). mydountien. Weg lan: TsanuiuiImedeaiunsunsa lsal.



AATS S0 VTN / 140

v Aaa J a J Qy Qy J
W%o aUATITH 50U, (2545). WYHNTIUDIANT. NIANWUNIUANG: To.lod. WTUAT Le%}'lﬁ.
@ T A o % I'4 (% ]
NPT INIATSHA. (2544). ﬂTL!ﬂMiuﬂTﬁﬂWﬂTuﬂl@ﬂWHﬂﬂWH@\iﬂﬂiijiﬂa!m&’ﬂﬂ“ﬁuiul%ﬂ\ﬂ‘ﬁﬂ.
a a Jd 1a a % a a a a
'J“I/IEJTL!WH‘E‘]JﬁﬂJUﬂJ"I'JV]fﬂﬁTffﬁiﬂJﬁ']Uﬂl“ﬂ@] TIUVNIFIIAINYIYATINNTTNLALS
J a v A 1
29ANT UNINGIQTE 1.

a =

a J a 4 A’f A a 4
nija nilziha. (2550). NOANTINDIANT. (WUNATIN 1). AIUNWUNIUAT: BUITNTIWUN.

a 1] 4 4 o ] J [ Y] o o 1" A
Wyasal auysalsuna. (2546). ANuduIUTUeIay Tunal lumsinurasmidonlums

o A 1 o 1 s Y A =2 =
‘mqmmwammmggﬂwumamﬂﬂimmwuﬂﬂuﬂu"lmuagﬂutyﬂu ANHINTU

a o 1 a a Jd (a a % a a
VFENT WU Ine-qi)u. InerinusdSygrinemndasuniiuga a19139
a a J a @ o
ININYIYPATINNTTULAZOIANT UNINYIAYITIUAULNA.
o a A 4 v o 1 a v o 1A
ANTYB ANTAINT. (2547). ﬂ’NﬂJﬁ’fllWu‘ﬁ5$ﬁ’JNfﬂ'H'!ﬁihﬁ%}NWﬁQﬂWHﬁﬂUﬂWiﬂu RATTEONLY,
o @ 1 J @ a J
NTTNNIU uazmm@ﬂwumamﬂﬂimmwummmuammwmwﬂmwm%
o w o @ 1 Aa a J a a % a
10A (WHIFU) muﬂmulemU. ’JWEJWHWH‘E‘IJ‘iiLJiUUTJﬂEHﬁWﬁﬁ33J1"i1‘1Jﬂ‘!CVIS5]
a a A a [ J
TIVNIFIVAINYIYATINNITTY UW1INYIYNHATATAT.
o @ 1A o o 1 4 4 o o
VUFY IUNLUA. (2551). amHenlunsiieu ANTUNNNUABIINNT mmz%mmﬂumuﬂu
a < A Aa J o ! a
W'E]ﬁﬂﬁillﬂ?ﬁL‘iJ‘Llﬁlﬂ%ﬂ'ﬂﬂ‘lJﬂ\‘l@\iﬂﬂi‘lJ@QWUﬂ\i'Iuﬂ"lillV\lﬂWﬁ'JuQMﬂTﬂ
o W ] a a Jd a a % a a a Aa
(mumm“lwmg. QWEJWHWH‘ETJiﬂJUﬂJU'IDVIEJ']ﬂ']ﬁﬂiiJﬁ"l‘]Jﬂ!“ﬂ@ q1U1IBIIAINYN
QATINNTIN UMINOIONATAIEAS.
J o A d Aa d a 4 [ @ 4 1 4 4 v Y a
VITAUFAIT AUINTUIUYY. (2551). ANUAUNUTISHINUBIIUDITUN msmgmmqmssﬂu
4 a I A Ao 4 = A o W 1
E’Nﬂﬂillﬁ%‘Wﬂ@ﬂ'i'illﬂ"lil‘iJ‘HﬁllT”Ifﬂ‘I/lﬂ‘lJ@fif’Nﬂﬂi:ﬂﬂETﬂimﬁTuﬂﬁTuiﬂiyﬂlﬂ\i
a o [ [ 4 1 § a a Jd (Aa a ] a a
Di]&lﬂﬁﬁﬂﬂiw&lllﬂﬁﬁﬁﬂ. ’J‘V]Eﬂl.!‘Wu‘ﬁ‘]J'iiyinﬁﬂ‘]JﬂTﬁ@ﬂJﬁﬁJmcﬂ@] a1U1IM
NINGIQATIMNITULAZDIANT UHIINGITOFITUANARS.
A Aaa a [ @ 4 1 a I A Aa 4 [
WD ATITESLAANA. (2542). ﬂ'ﬂllﬁll‘WLl‘ﬁi%ﬂ??ﬁWi]@]ﬂiﬁJﬂTiL‘]_luﬁllTGIfﬂ‘VIﬂ‘lJ@Q@Qﬂﬂiﬂ‘]Jﬂ’J”IﬂJ
a va o J 1 1 Q
wanelalunnaznamsliidauvesminnuesdnsensuviialvgjuranii,
a a J (a a Y a a a A
’J‘VIEJ'IH‘W‘L!‘ﬁ’lIiﬂluﬂJWﬁaﬂﬁWﬁ@iiJW'lUm"V]@ TIVNIFIVAINYIPATIHNTTUUAL
E]\‘lﬁ)ﬂi Nﬂ1aﬂﬁl15€lﬁiiﬂﬁ1ﬁ§l§.
aa 4 v o J [ Y 4 a
gIa A3omING. (2553). ANUFUIUTIENINMITUEMseiuayuaInessins Anugasssulu

s a [~ a { J a @
DIANIT LLﬁ%WQﬁﬂﬁ'3'llﬂTiLﬂ1.!ﬁﬂﬂ%ﬂﬁaﬂl@ﬂﬂﬂﬂﬂWiﬂl@ﬁuﬂﬁWﬂiNWWﬂﬂEﬂﬂﬁlslu

[ S

[ a @ a a a J a @ % a
NUUDITY ﬂimﬁﬂ‘}‘:ﬂ U1ING1aguviag. '3‘1/]EITIJWu‘ﬁﬂiiﬂumﬂﬂTﬁ]ﬂﬂWﬁiﬁﬂUﬂ!“ﬂﬂ

3

a [ @ J a @
T1UIFINITIANITNIWYINTNYHEY NH1INGIQYY TN,



TUNAINGIFY WHIINRINHAD MAL(@TITUGUANAAT) / 141

9 H
v A

[ 4 a ~ a J a 4 A o 1<
9530 Uszia3§a3. (2553). WOANITNOIANT. (WUWATIN 9). NTUNNUMIUAT:  (NBTdY 1Da
gty dulalai,
T3 aNeNATFUHIN TN (2555). T1e0udszill 2555 Tsane1uasguranile. njumwunIuas
- TS aNeNU1a3 JUHIH T,
an 4 a 4 [ 4 a a o
1A 1A IMATIA. (2548). WOANTINOIANIUAZMINAIUIOIANTFUAIN. WEey Tan: VT 7 lo
=\ a 14 4 o w
W avuNInoI WO T114.
v o J 1 a o o J s
157550 Ygydow. (2551). ANNdNRUTszrINgunIdIa TumIthau AnugniuaepIAns
a I A Ao k4 9 a [ a
HasngANIsuM I UaNIFNNAV0903ANIST Y8913 1¥NIIAFINSGENATIA Y
dy A o [ 9y a a Jd (Aa a o a
Wundanasrouauniala. Inerinuslsyy1Inermaasunidudia
UMINeIaIFE In.
J¥swa gainsiaun. (2550). artenlunmsiinuvesaulneluiauzvosamdnaniia
% va ] a a a J a [ o a -
Yyaaurasa. Imerdnuslsygriglsemaumansumiiuga aai1iu

7

VadaauuImsmans.

3938 adinsay. (2546). m3fnilasemedadnuazinerdestungdnssumadumngnia
YDIDIANT NIAANEIYAAINTAIE A. IneTnuTyanInomaasuviniadia
1NN ININGYATINNTTULAZOIRNT UHNINGIATTIWR N,

AFo5 INvga. (2547). NYANTINBIANT. ATUNNUMIUAT :  UTHN S5eWdn uaz Taindg
109,

Fla Fszwswmidivd. 2541). ardlenlumsinunazanugniiuaeesnnsveaninauya Ine
wazymomiiululszmalneg nsddnuuiinlugsnellasGeas T Tnsiadl,
InerinuslTygrdadmaasuniiuds a1v13nininegaavnssuLay
IANT UHIINGTOTITUANARS.

Jrgaan amTad. (2551). anuduRutszniamisylumsimauiunganssumailuainia
fifveteefnsvesyanadafadinnIuANENITINNITNIT01TIFNE 2R
aziueenidounile. InorinuidIyaimssanisuiiudia uninedo
UMIENIAN.

3§m§(ﬁiiummﬁqa. (2546). BnTnavesnganssumsuaudniavesesdnsaenans
Uiaauvesnnniadndn: Anvludninanisnse sninadunais uag

a A a J o a o d
DNTNATDALUNTN. 315@1137\@]@ﬂﬁiﬂJﬁWﬁﬁiﬂUUﬂﬁ‘ﬂﬁu. 9:51-71.



AATS S0 VITUYATY /142

a [ a a I~ a { [ 4 [ @
ANy 532AFATLNA. (2547). MIAVATUNYANITUNM I UANIFNNAADDIANT NI THAIU
) o s Vo P
NININTUYBI1U0IANTOE1NEIBU. NIATANEINTAAT. 16: 15-28.
[ Q‘/Q % 4 o a a I'4 a
AUANA AITUIA. (2550). 1BNAIIAITDUIIGIFINGANITVOIANT. QATFIN:  AMLINGINS
M3 UMINOAYIIBAYYATH.
a1 15 1265, (2526). tona13lsznoumsszguduunTe9sesTTuANYI. NTUNNUKHIUAS :
AN NUAVEATTUMTINUTITUUNIA,
Yy a [l A Aa I A Aa 4 A [ [
gy nduAuag. (2551). miduasunganssumsiuangnianeosansivenisiaun lig
dszaninimlunisirirufdiduvesynainstauetssuiieluiua
NTUNNUHIUAT. T18UNITIVY. NTUNHUKHIUAS: #11nUeTNITUA
a [ =
UMINeaeAILNY.
a A v Aa a a [ 4 <Y 4 a J
aANg lwa 2131 dUANA. (2539). T0INGINTIANITOIANT. NTUNNUHIUAT: YALLIANTHUN.

a

a o o [ 4 Y 1 4 1" Aa
HUID HGIEIIU‘VIEJ. (2553). mumwmmm{lmamuuﬂﬂa ATMURAIANNDITUMU LLAaSATUYY

2D

TumsiauiiisenganssunmsvimsvesminauTsasy sansaFealn.
IneniinusiSyginemaasuviiada a1v13niIainergaaivinisuiag
94ANT U1 0THe T,

AT asauy. (2551, weanssumniuaFaues0eAnsveane1LIaIMIN
Tsanennaninasnasl anmnana Ine. InniwusilSyaninenmansumaudia
AMVIVUDNVTHITATITUGY VN INGIANTIAA.

A35a7 wadedau. (2550). ANNFUIUTTLHINAUAIHULVDINU ANURATUADDIANT
anuiFeluiledomuguuaznganssumadumndninvesesdms. Inefinug
YTy imemdasumiiage urineaodes v,

q3a31 ABTITN. (2551). $nanennsaiveansegelelumsiiam anudesnnimeluauuas

[

1A o v a I Y Y A Ao o
AmHenlun1InIau G]@Wi]ﬁﬂ'i5%ﬂ15lﬂulﬂ1ﬁu1ﬂﬂl@ﬂi"iﬂﬂ@TNG]ULLTJTJ I AM

EX)

a

READY. Ineniinusiiyaninoenaasuiiasa a1un3iminineigaa1vnssy
s a v A ]
1HaZBIANT UMINABIFE 1.
quns Taluuazain ailnsnis. (2522). 51801UMIII0TeAIHoNnaz sz UDAIToN Tne:
n3ealie lunsdrsinia. ngumwumiuas: dnindteaauiunaiauuinsg
4
AIEAS.
a [ Y o J 1A o a o
g uaedn. (2549). anuduiussznanatonlunmsiiau quamdianmsiiau uag

a o [ 9 o Y a
NWHANTITUNITNINIU ﬂiiﬁﬁﬂ'ﬂ']W’J“YTH']\‘I'I‘L!I?]?\?ﬂ']ﬁW@JJU'IIﬂ‘]Jigﬂ@Uﬂ'lﬁﬁ‘ﬁﬂfﬂ



TudiaIne1ds uIne1doniag MA(@BITUGUANAAT) / 143

a 7

a a Jd (a a a
PATINNIIUNIANAN. M UNUTUTu I neImaasuitang a1v12%1

g g

a 4

NINYIYATIMNITY WU INNAYNBATATAST,
4 a a 14 o [} a
W AENNUY. (2549). WOANITVBIANTANY MU LUIAALAZNOBTY. NTUNNUNIUAT: AY
a 4 @ a 1% J
WIHBsMaNsIazMItigd VHIINGAETITUATAS.
2 14 v o [ a I A Aa 4
99N3 UAIN. (2550). ANNAURUTVBINIFUINYANTIUMTITUAFNNAVDI0IANT TUF1UY
a a I a { J
NYANITUANLNUIM A lunsuaaInganssumsuansnnavetoInns
a 3| a Aa J A a dy a K A A v
HazNgANT UMD UANIFNNAVIDIANTNNAVUITLANYINTAUTHNIDN YU
uranila. InendwusUsyandatmaasuniiads ainininegaavnssy
HAZBIANT UNNINONAUTITUAIAAS.
d a @ @ 4 1 1" A o a I~ a §
DIDUIA UABUAT. (2546). ANUAURUTIZHINMNEIUMINIOY nganssumaluaunsni
= 4 aa o Y a va a v v A
AYDIDIANTUATAMAINTIA TUMININUVINTNIURTANMTVTENY 52T,
erinuidTyarinemaasumtudia 819133130 3N019AF 11N TTY
VINAuNEATANAAS.

@ @ 4

a a v o d 1 4 a a a
WA ANINGATUN. (2552). ANUAUHUTIZHNUFIIRUTAIYIV AN LAZNHANTTY
| A Aa J SR 1 £ @ g
M uaFNNave89Ans: NIAANEI Isane1IaensUuHInia ludania
a a J a a o a a a a
uaslgu. manuwussyaralmaasuriiuga avnnInInegaaring sy
J a @ 4
HAZBIANT NHIINGIAYTITUANAAS.
Y 4 v o ' @ J a
PININT NAUNAIGTH. (2552). ANUAUIUTIZHINMITVFUTTOIMADIANS TFIDIn AW
@ J 4 a [ a { 4 a a '
HNUARBIANS azngAnIsuMITuaINFnnavetesnns ludamnrvuaden
a a a a J (a a @ a
UsziangamvnssumInaanaadn. ImeinuslsyaAalmaasuriiudia
1NN ININYATINATTULAZOIANT UMAINOIUTTTUM RS,
910138 NANYMNA. (2546). ANNdNRUTsEnINdUTuEM WAl uazyaanan
v [ Y] 1 a I~ a H
YOIWINIUAUANUKNTUADBIANT Az N ANTSUM ST UATNNAV0 094N,
eniinuslSyanIinemaasuitiudga unanededoalv,
o 4 { v o J 1 o
81MATal YWFEITIY. (2552). ANNFUHUTISHINANURAIANWDITNA ANVAITa UM
a ' Y a 3| a Ao J
wygyuazuglassa dunganssumsdluanynnavetosAnsveaneIuia:
=2 [ 1 £ a a Jd (a a &7 a
nIAANEITsaneIUIaTguvanie IneinuslsygrAalmaasuniiudga

g g

a a Aa 4 a @ 4
TUNIBIIAINYIYATINNITITULUASDIANT UHI1INYQAYTIINUATNT.



AATS S0 VTN / 144

MYIVINYY

Allen, N.J. and Meyer, J.P. (1990). The Measurement and Antecedents of Affective, Continuance,
and Normative Commitment to the Organization. The Journal of Occupational
Psychology. 63: 1-18.

Bloom William. (1964). Personal Identity, National Idendify and International Relation.
Cambridge: Cambridge University Press.

Bolon. (1997). Organizational Citizenship Behavior Among Hospital Employee : A
Multidimensional Analysis Involving Job Satisfaction and Organizational
Commitment. Hospital & Health Service Administration. 42(Summer 1997):221-
242.

Buchanan, B. (1974). Building Organizational Committent : The Socialization of Managers in
Work Organizations. Administrative Science Quarterly. 19: 533-545.

Cochran, W.G. (1977). Sampling techniques. New York: Willey.

Dubrin, A.J. (2001). Human Relations: Interpersonal, Job-Oriented Skills. (7th ed.). New
Jersey:Prentice-Hall.

Elizur, D. (1996). Work values and commitment. International Journal of Manpower. 11: 25-30.

Ellis, J.R., and Hartley, C.L. (1998). Nursing in today’s world: Challenges issues and trends. (6th
ed.). Philadelphia: J.B.Lippincott.

England, G. W. (1975). The Manager and his values: An international perspective from the United
States, Japan, Korea, India and Australia. Cambridge, : M. A. Ballinger.

Fombrun, C. (1984). Strategic Human Resource Management. New York: John Wiley &
Sons,Inc., Human Resouece Planning and Development (HRPD): A basic model.

George, J.M., and Jones, G.R. (1996). Organizational behavior: understanding and management.
New York: Addison-Wesley.

George, J.M., and Jones, G.R. (1999). Organizational behavior. New York: Addison-Wesley.

Ginzberg, E. (1966). The Development of Human Resources. New York: Mc Graw-Hill.

Gomez-Mejia, L. R. (1986). The cross-cultural structure of task-related and constructs. The
Journal of Psychology, 120 (1), 5-9.

Greenberg, J. (2002). Managing Behavior in Organizations. (3rd ed.). New Jersey: Prentice Hall.



TudiaIne1ds uIne1doniag MA(TITUGUANAAT) / 145

Greenberg, J. and R.A. Baron. (2000). Behavior in Organizations. (7th ed.). New Jersey: Prentice
Hall International.

Hofstede, G. (1980). Culture’s consequence: International difference in work-related values.
London: Beverly Hills, Sage Publication.

John, G. (1996). Organizational behavior: Understanding and Managing life at work. 4" ed. New
York: Harper Collins College.

Meyer, J.P. and C.A. Smith. (1993). Commitment to Organization and Occupations: Extension
and Test of a Three-Conceptualization. Journal of Applied Psychology. 78: 531-538.

Mowday, RT., Steers, R.M. and Porter, W. (1979). The Measurement of Organizational
Commitment. Journal of Vocational Behavior. 14 : 244-247.

Newstrom, J.W. and K. Davis. (1997). Organizational Behavior: Human Behavior at Work. (10th
ed.). New York: Mc Graw-Hill.

Oliver, M. (1990). The politics of disablement. London: MacMillan.

Organ, D.W. (1987). Organizational Citizenship Behavior: The good soldier syndrome.
Massacusetts:Lexinton.

Organ, D.W., Podsakoff, P.M., and MacKenzie, S.B. (2006). Organizational Citizenship Behavior
:Its Nature, Antecedents, and Consequences. London: Sage.

Organ, D.,W. and Ryan, K. (1995). A meta-analytic review of attitudinal and dispositional
predictors of organizational citizenship behavior. Personnel Psychology.

Organ, D.W. and T.S. Bateman. (1991). Organizational Behavior. (4th ed.). Boston: Irwin.

Podsakoff, P.M., Aheame, M., and MacKenzie, S.B. (1997). Organizational Citizenship Behavior
and the Quantity and Quality of Work Group Performance. Journal of Applied
Psychology 22: 259-298.

Podsakoff, P.M. and MacKenzie, S.B. (1994). Organizational Citizenship Behavior and Sales Unit
Effectiveness. Journal of Marketing Research 22: 259-298.

Potter, L W. et al. (1974). Organizational Commitment, Job Satisfacion and Turnover Among
Psychiatic Technicians. Journal of Applied Psychology 59: 603-609.

Potter, L W. et al. (2003). Motivation and Work Behavior. (7th ed.). New York: McGraw Hill.

Raths, Louis E., Harmin, Merrill and Simon, Sidney B. (1996). Values and Teaching. Columbuss,

Ohio: Charle E. Merrill Publishing Company.



AATS S0 VITUYNTY / 146

Robbins, S.P. (2001). Organizational behavior. 9th ed. New Jersey: Prentice-Hill.

Rokeach, M. (1968). Beliefs Attitudes and Values: Theory of Organization and Change.London:
Jossey - Bass.

Rokeach, M. (1977). The nature of human values. New York: Holt, Rinchart and Winston.

Rokeach, M. (1979) . Understanding human values individual and society. New York: The Free
Press.

Schnake, M and Dumler, M., P. (1997). Organizational Citizenship Behavior: The Impact of
Rewards and Reward Practice. Journal of Managerial Issues. 9(Summer 1997): 216-
229.

Smith, C. A., Organ, D. W., and Near, J.P. (1983). Organizational Citizenship Behavior : Its
Nature and antecedents. Journal of Applied Psychology. 68(4): 653-663.

Spector, P.E. (1996). Industrial and Organizational Psychology. Canada: Wiley & Sons.

Steers, Richard M. (1977). Administrative Science Quarterly: Antecedents and Outcomes of
Organizational Commitment : 46-56.

Strauss, G. and Sayles L.R. (1980). Personnel: The human problem of management. New Jersey:
Prentice-Hall.

Super, D.E. (1970). Manual Work Values Inventory. Boston: Houghton Mifflin Company.

Wollack, S., Goodale, J., Witjing, J., and Smith, P. (1971). Development of the surver of work
values. Journal of Applied Psychology, 55: 331-338.

Young, S.A. and C.P. Parker. (1990). Predicting Collective Climates: Assesing the Role of Shared
Work Values, Need, Employee Interaction and Work Group Membership. Journal of

Organizational Behavior. 20 (December 1999): 1199-1218.



TUNAINIRY UH1INGIRIUTAD MA(NTITUGINAAT) / 147

MANUIN



AATS S0 MANUIN /148

MANHIN N

FUNENI NN UM INTIVTOUANNTBINTIN WU VO VDTV

1. 4emans1913d menwndmilou 1Soufsygng

21013 60U5Z S IMAIMFaaas AUSUNNYAAS A3 1B UHIINedeuTiag

-4 a J v
2. 509AEN51915015 190N RITIAU

4 o a 4 a Y a
@1%158‘]J53ﬂ1ﬂ1ﬂ’3‘]ﬂﬂ151/‘l81ﬂTﬁi?ﬂ?ﬂu AUSNYIVIAMTAT UH1INYIYIUTAD

3. wiewluws w3y lnsnua
An29MINeILIa NIUMITNEILIAATTNEIGeueN

Jan a @ a
AUSUNNYMTAATATINYWYIUID UK1INYIQIUVIAD



o a o

UNAIMNYIAY YU INFOUTAD MA(NTITUGVNAAT) / 149

MANUIN U

MISVIDIDNAUSNITUNTIBFIINMIT I8 UAY

2 puuiamia  vanemien Tna +66 2419 2667-72

njamya 10700 Tnams +66 2411 0162

= @ e ey
AMENTIUMTITUETT ‘uﬂ'ﬁ?ﬂﬂﬂ'ﬂﬁu AMZUWNEMTATAITITNETUID

1enm3Fusealnsamsisy (dooy)

wangay S7406/2013

dolasamsmnng :  drdionlunsvieu anwgniuesdng fuvgdnssummiumndnveasadng vosmonnainin
I
Tsanemnaiguvaniia
SHalnsans 1 244/2556(EC1)
FnIIAsams / WhsnunTInn © useoAdss gios

# - =
AUSTITITUGUMNITAT, UHTIM dturAa

aouiiIe . Amsumoraas Az EMeTLE
inMIAIUI
L uunesuNTI R I IINARENTIUNTIS BT TN TSI 90 LAY ARIELIMUANERT A3 T1Me T
2. onedussdidhswnnide e
3. wileuanusmidunoud it
4, wueLnTY
5. biagatu

w 4' I
JhAveIy (1): 12 n3ngiAw 2557

Tunuaowy 11 nsngiaw 2558

AUENTIUNITIToTTsUMs o luAY  AuzuMEMEAATTITHeI i Inodouiiaa duiiunsinsuses
TasamisSisamuuamananaSonssumsidolunuidiuaing 18un Declaration of Helsinki, the Belmont Reporl, CIOMS

Guidelines ua¥ the International Conference on Harmonization in Good Clinical Practice (ICH-GCP).

B e ‘J ......................................................
(Mans 150 wmdvdang i geadn) Fuii

dsermamnisunsesasssunsiiolunu

N ¢ - S

(A IeRATN Wsurndgay  ATuNs) Juit

AUVA AUSUNNY ﬁ'lﬁﬁ';ﬁ?‘i THHEILNA




AT g0 MANUIN /150

2 WANG LANG Rd. BANGKOKNOI Tel. +66 2419 2667-72

BANGKOK 10700 Fax. +66 2411 0162

Siriraj Institutional Review Board

Certificate of Approval (Renewal)

COA no. S51406/2013

Protocol Title : WORK VALUE AND ORGANIZATION COMMITMENT AND ORGANIZATIONAL CITIZENSHIP

BEHAVIOR OF REGISTERED NURSES IN HOSPITAL
Protocol number : 244/2556(EC1)

Principal Investigator/Affiliation :  Miss Sasithorn Suriya
Faculty of Public Health, Mahidol University

Research site Faculty of Medicine Siriraj Hospital
Approval includes :

I.  SIRB Submission Form

2. Participant Information Sheet
3. Informed Consent Form

4. Questionnaire

5. Principle Investigator's curriculum vitae

Renewal date (1") - July 12,2014

Expired date : July 11,2015

This is 1o certify that Siriraj Institutional Review Board is in full Compliance with international guidelines for human
research protection such as the Declaration of Helsinki, the Belmont Report, CIOMS Guidelines and the International Conference on

Harmonization in Good Clinical Practice (ICH-GCF).

- 8 SEP 2014

(Prof. Jarupim  Soongswang, M.D.) date

Chairperson

=
Coe k— b

(Clin. Prof. Udom Kachintorn, M.D.) date

Dean of Faculty of Medicine Siriraj Hospital
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