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THE FAMILY POTENTIAL IN DEMENTIA AGEING’S CARE IN URBAN
COMMUNITY

DUANGTA SOMABUTR 5437759 SHMS/M
M.A. (MEDICAL AND HEALTH SOCIAL SCIENCES)

THESIS ADVISORY COMMITTEE : MULLIKA MUTTIKO, Ph.D.,
VORAPUN SENANARONG, M.D., VANAWIPHA PASANDHATORN, Ph.D.

ABSTRACT

The qualitative research on Family Potential for Taking Care of the
Elderly with Dementia in the urban community aimed to study valuing carers’ roles
and family roles in taking care of the elderly with dementia in the urban community.
Data were collected by the interview, observation, and storytelling of carers of eight
families consisting of four wives, three daughters, and an elder sister.

The research results showed that valuing carers’ roles depended on three
models of relationship. Most people valued socialized roles which were mostly
female roles according to expectation and social norm. Valuing wife’s role which
was mutual care indicated mutual love, concern, and trust. As for valuing children’s
roles, children had to take care of their parents to express gratitude. This indicated
tight bonds and love. Valuing roles of elder sisters expressed close relationships,
bonds, concerns, and assistance based on sympathy.

As for family potential, a family had to 1) adjust themselves, 2) achieve
the specified goals, 3) create mutual relationship, and 4) maintain patterns. The
research results showed that family relationship was important for family potential
rather than family models.

Research recommendations were as follows: 1) As family had to rely
considerably more on carers who were both family members and employed carers and
had to take care of the elderly with dementia, it was important to prepare carers’
readiness because carers had to understand disease condition, have skills, and be
patient. 2) Use of IADL Assessment Form should be widely disseminated for initial
triage. University hospitals and local hospitals should cooperate and disseminate
knowledge on taking care of patients with dementia.

KEY WORDS: POTENTIAL / FAMILY / THE ELDERLY WITH DEMENTIA /
CARERS
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THE FAMILY POTENTIAL IN DEMENTIA AGEING’S CARE IN URBAN
COMMUNITY
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VORAPUN SENANARONG, M.D., VANAWIPHA PASANDHATORN, Ph.D.

EXTENDED SUMMARY

1. Introduction

The current progress of medical and public health technologies
increasingly brought about people’s good living conditions and life expectancy.
According to The United Nations, the year of 2001 — 2100 would be the Century of
the Elderly. This indicated that more than 10% people around the world would be
over 60 years old. The entry to the society of the elderly meant compilation of
population group consisting of the elderly who were healthy and the elderly who
suffered from chronic disease, especially the elderly with dementia which was a
chronic disease and was an important problem of the elderly around the world. At
present, there are more than 30 million patients with dementia around the world. And
it was expected that there would be double increase in number of patients in every
twenty years. Apart from directly affecting patients’ quality of life, dementia affects
carers, family’s duty performance, society, and the country. As dementia is
complicated chronic condition, it is necessary to provide multidisciplinary care for
dealing with the problems on patients’ thinking, emotion, and behavior which change

all the time.
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Most of the elderly with dementia received care at home because they
were not under crisis so family members played important roles in taking care of these
elderly people. Taking care of the elderly with dementia who could not take care of
their physical, mental, emotional, social, or economic aspects took long time and was
complicated because patients had emotional and behavioral problems. It took about 8
— 10 years to take care of these patients. Family members had to have potential for
taking care of these patients as follows: 1) Apart from adjusting to the environment
and adjusting the environment to carers’ needs, they had to adjust to the situation. 2)
They had to provide resources to be suitable for illness and change in family. 3)
They had to achieve goals of determining guidelines of taking care of the elderly with
dementia to have good quality of life. 4) They had to maintain care pattern in the
form of relationship among members without causing severer symptom of disease.

Apart from impacting on patients, dementia directly impacted on potential
of family who had to adjust, create relationship between patients and family members,
and maintain pattern. Difference in models of relationship between husband and wife,
children and parents, or elder sisters/brothers and younger sisters/brothers was very
important by making all family members have good quality of life. However,
existence of family potential also depended on any family members who integrated
and supported family bond and mutual help to enable family to deal with every
problem. This really indicated family potential.

2. Abstract

The qualitative research on Family Potential for Taking Care of the
Elderly with Dementia in the Urban Community aimed to study valuing carers’ roles
and family roles in taking care of the elderly with dementia in the urban community.
Data were collected by the interview, observation, and storytelling of carers of eight
families consisting of four wives, three daughters, and an elder sister.

The research results showed that valuing carers’ roles depended on three
models of relationship. Most people valued socialized roles which were mostly
female roles according to expectation and social norm. Valuing wife’s role which

was mutual care indicated mutual love, concern, and trust. As for valuing children’s
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roles, children had to take care of their parents to express gratitude. This indicated
tight bond and love. Valuing roles of elder sisters expressed close relationship, bond,
concern, and assistance based on sympathy.

As for family potential, family had to 1) adjust, 2) achieve the specified
goals, 3) cement relationship, and 4) maintain pattern. The research results showed
that family relationship was important for family potential rather than family models.

Research recommendations were as follows: 1) As family had to more
considerably rely on carers who were both family members and employed carers to
take care of the elderly with dementia, it was important to prepare carers’ readiness
because carers had to understand disease condition, have skills, and be patient. 2)
Use of IADL Assessment Form should be widely disseminated for initial triage.
University hospitals and local hospitals should cooperate and disseminate knowledge

on taking care of patients with dementia.

3. Research objectives
3.1 To study valuing roles of people taking care of the elderly with
dementia.

3.2 To study family potential for taking care of the elderly with dementia.

4. Scope of research

As for carers and family’s duty performance in four aspects consisting of
adjustment, determination of goals, integration, and pattern maintenance, the
researcher studied eight families. Carers were relatives of the elderly with dementia

in the urban community, consisting of married couple, children, relatives, siblings.

5. Research methodology
The researcher did a qualitative research on Family Potential for Taking

Care of the Elderly with Dementia in the Urban Community by in-depth interview.
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The researcher used the concept of human potential, the concept of social capital, and
the concept of social system to answer the question about family potential for taking
care of the elderly with dementia in the urban community. The sample group for this
research were family members who took care of the elderly with dementia. The
researcher collected data at Memory Clinic, Out-Patient Department, Siriraj Hospital
and houses of people taking care of the elderly with dementia from January to May,
2014. The sample group consisted of eight families. Qualifications of the sample

group were determined as follows:

Inclusion criteria

1. The sample group had to have close relationship with
patients by being husband, wife, children, or relatives who had to take care of patients
at home.

2. The sample group had to live with the elderly with
dementia in the same house at least six months. The researcher determined the
sample group in the mentioned period to ensure that the informants were family
members who were close to the elderly with dementia and were able to report change
of the elderly with dementia before and after diagnosis of dementia.

3. The sample group had to continuously take care of the
elderly with dementia at home at least 8 -10 hours a day in a month. The researcher
determined the sample group in the mentioned period to ensure that the informants
were people who had taken care the elderly with dementia for a period of time.
During the mentioned period, carers would be able to give real information on taking
care the elderly with dementia.

4. The sample group lived in the domicile where the
researcher could safely and easily visit.

5. The sample group were voluntary and willing to participate

in the research.

Exclusion criteria
1. Carers and/or the elderly with dementia informed the

researcher that they did not want to participate in the research.
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2. Carers did not have close relationship with the elderly with
dementia or took care of these elderly people with remunerations.

3. Carers did not live with the elderly with dementia in the
same house or lived with the elderly with dementia in the same house less than six
months.

4.  Family dwellings were not situated in the urban
community.

5. Carers’ mental health was abnormal such as depression.

6. The elderly with dementia received treatment on dementia

from other hospital before receiving treatment at Siriraj Hospital.

End of research criteria

1. The sample group asked for end of the research.

Data collection

Before data collection, the researcher sought permission from Human
Research Protection Committee of Faculty of Medicine Siriraj Hospital, Mahidol
University to do the research. And the researcher sought permission from Research
Group Chief of Siriraj Hospital to collect data. After receiving permission to collect
data, the researcher introduced himself to Out-Patient Department Nursing Service
Chief and Department Chief responsible for Memory Clinic, Out-Patient Department,
Siriraj Hospital and received consent from the sample group to participate in the
research.

This was the qualitative research. The researcher collected data by the in-
depth interview according to the question guide, including non-participatory
observation. The researcher made an appointment in advance before beginning the
interview. The researcher interviewed about 45 — 60 minutes each time. The
researcher continuously interviewed and collected data until the researcher did not

find any doubt or any new information. After that, the researcher ended the research.
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Data analysis

According to the qualitative research, the researcher analyzed contents by
arranging the information topics to be consistent with the objectives. There were two
issues as follows: As for the first issue, the researcher analyzed valuing roles of
people taking care of the elderly with dementia and being children, wives, and an
elder sister. As for the second issue, the researcher analyzed family potential for
taking care of the elderly with dementia, consisting of four duties as follows:

adjustment, determination of goals, integration, and pattern maintenance.

6. Research results

6.1 Personal information of relatives taking care the elderly with
dementia

The sample group consisted of eight families. Relatives taking care of the
elderly with dementia were female. Six carers were over 60 years old. A carer was 53
years old. And a carer was 38 years old. Four carers completed primary education.
Two carers graduated with bachelor degree. A carer completed secondary educaton.
And a carer completed high vocational education. Four carers were employed and
four carers were unemployed. Three carers could reimburse expenses on treatment
while five carers could not reimburse expenses on treatment. After considering
carers’ family economic status, the researcher found that most carers were supported
by other family members. Although patients and carers did not have any incomes,
their children would be responsible for expenses on treatment or expenses on daily
life. Incomes of three families came from carers only.

There were 2-7 members in the family with the elderly with dementia.
There were three extended families. The remaining families were single families. A
carer in the single family stayed alone with an elderly person with dementia. Five
carers were married. Two carers were single. And a carer was divorced.

As for relationship with the elderly, the researcher found that four carers
were the elderly’s wives. Three carers were the elderly’s daughters. And a carer was

an elderly person’s elder sister. Six of eight carers were the elderly with congenital
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disease. Four carers had hypertension. Four carers had bone and joint diseases. Most
carers were ill before taking care of the elderly with dementia. A carer said that she
had hypertension and stroke after taking care of an elderly person with dementia. As
she had no time to relax, her disease symptom was severer.

As for care period, the researcher found that five carers took care of the
elderly with dementia for two years. Two carers took care of the elderly with
dementia for three years. And a carer took care of the elderly with dementia for more
than five years. Seven of eight carers said that they lived with the elderly with
dementia in the same house before diagnosis of dementia in the elderly. A carer had
just taken an elderly person with dementia to stay with her after diagnosis of dementia
in the elderly person.

Seven of eight carers said that they took care of the elderly with dementia
by themselves while other family members helped do some activities. A family had a
servant be responsible for daily routine under carer’s close supervision. A carer had
to work outside while an elderly person with dementia stayed at home alone. A carer
took an elderly person with dementia to her office by allowing the elderly person with
dementia to do work which he could do. All carers did not use to take care of the

elderly with dementia.

6.2 Personal information of the elderly with dementia

As for this research, four elderly people with dementia were male and four
elderly people with dementia were female. They were 68 — 92 years old. Their
illness period was 2-5 years. Six of eight elderly people with dementia could rely on
themselves to do basic activity of daily living. However, most of them were forgetful
so carers had to closely warn implementation of various activities. Habits of six of

eight elderly people with dementia changed.

6.3 Ability to do basic activity of daily routine

According to Basic Activity of Daily Living (ADL), the researcher found
that six of eight elderly people with dementia could rely on themselves to do basic
activity of daily living such as eating, excretion, physical movement. According to

Instrumental Activity of Daily Living: IADL such as using telephone, buying things,
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preparing food, cleaning, traveling, taking medicine, and managing money, the
researcher found that most elderly people with dementia could not do the mentioned
activities so they wanted carers’ help. This indicated that patients with dementia first
lost skills of doing instrumental activity of daily living. After that, they lost ability to
do basic activity of daily living.

6.4 Valuing roles of people taking care of the elderly with dementia

Valuing carers’ roles consisted of three characteristics. As for valuing
people taking care of the elderly with dementia and being children, most people
valued this role according to social expectation because they thought that children had
to take care their parents to express gratitude and the Thai society believed in
expression of gratitude to parents. This relationship was tight bond and love.

As for valuing people taking care of the elderly with dementia and being
wives, if husbands or wives were ill, they had to take care of each other. This was
social norm. This indicated that carers who were wives in every family had to take
care of their husbands when their husbands were ill. This expressed her responsibility,
love, concern, and trust. Although they were not healthy, they still expressed their
roles.

Valuing a person taking care of an elderly person with dementia and being
an elder sister indicated love and bond in family. If one family member was ill, the
other family member had to take care of him. Apart from husband-wife relationship
and parents-children relationship, relative relationship brought about existence of

family.

6.5 Family potential for taking care of the elderly with dementia was
duty performance of family in four aspects as follows:

As for adjustment, the research results showed that every family had to
adjust themselves to smoothly take care of the elderly with dementia in the family.
Adjustment was divided into 1) carers’ adjustment to new environment, 2) effort to
help the elderly with dementia know to adjust themselves, 3) adjustment of

environment in family, 4) adjustment to unexpected situation.
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As for determination of goals or achievement of goals, the research
showed that every family had the same goals of care. Every family wanted the elderly
to live for a long time. Every family wanted the elderly with dementia to be able to
rely on themselves without severer symptom. FEach family had different
implementation methods to lead to the mentioned goals. For examples, they allowed
the elderly to see old pictures to help remember something. They trained the elderly
with dementia to do daily routine by themselves. They taught the elderly with
dementia to play games to stimulate brain function. They took the elderly with
dementia to hospital and control these elderly people taking medicine so that these
elderly people could have good quality of life.

Integration was duty of cementing. Family potential would be strong if
family members cemented and created the same understanding, consulted with each
other, participated in activities, and had activity groups. Carers had to cement
relationship between the elderly with dementia and doctors, family members, and
nearby people. As for every family in this research, carers cemented relationship in
every dimension of the elderly with dementia as follows: 1) cementing relationship
and cooperation between family members, 2) cementing financial status, 3) being
mechanism of empowerment.

Pattern maintenance was a duty which helped maintain carers’ roles,
which correlated with motivation and encouragement for creating value of being
carers and bringing about care of family members instead of employing other people
to take care of the elderly with dementia. As for pattern maintenance and roles of
wife, daughter, and elder sister, each family adjusted the environment and prepared
financial matter. In the meantime, each family determined goals and integrated to
enable family to maintain pattern of taking care of the elderly with dementia. There
were two models of pattern maintenance as follows: 1) preparing to find family
members to take care of the elderly with dementia instead and 2) preparing to find
people who were not family members to take care of the elderly with dementia.

The research results showed that family potential for taking care of the
elderly with dementia did not depend on family models. Important factors which
affected family potential were number of family members and family relationship. If

family members had close relationship, they had good potential for taking care of the



o a A o a @ a o J J
UUNAINYIAY UN1INYIAUYIAQ AR, (AIANAMTATNTUNNILAZTITITUFY) / 109

elderly with dementia on basis of love, understanding, cooperation, and mutual help.

This made the elderly with dementia receive good care and have good quality of life.

7. Research recommendations

7.1 Health service providers and related agencies should organize the
project of preparing carers’ readiness because number of the elderly currently
increases and dementia in the elderly will increase. Family members and employed
carers have to take care of these patients. Emotional and behavioral change and self-
care defect of patients with dementia caused difficult care. It is necessary to prepare
carers’ readiness because carers have to have knowledge and understanding of
symptom of disease for increase in skill of care and have to be patient.

7.2 Ministry of Public Health and state agencies should increasingly
disseminate knowledge of dementia to enable people in the society to have more
knowledge and understanding of demential and old age. Moreover, they should
disseminate the information to enable people to access and understand Dementia
Assessment Form. At present, people are confused about dementia and old age. Most
people thought that dementia was general symptom of old people so they were not
aware and did not take patients to receive treatment. This made patients receive late
care and disease symptom was severer. Moreover, state agencies should disseminate
knowledge to enable the community to be aware of participation in taking care of the
elderly with dementia.

7.3 State agencies should continuously support use of suitable assessment
form to assess and diagnose the elderly with dementia such as using The Thai ADL
Scale for initial triage. Moreover, university hospitals or tertiary hospitals should
integrate and disseminate knowledge on treatment system to local hospitals to bring

about learning and be able to develop according to capability.
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(Barthel Activities of Daily Living: ADL)
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(The Lawton Instrumental Activities of Daily Living Scale: IADL)

A. Ability to Use Telephone

1. Operates telephone on own initiative; looks up and dials numbers...................... 1

2. Dials a few well-Known NUMDETS. .........ccovirieierinieeeeie e 1

3. Answers telephone, but does not dial............cccecveeviieiienieiieeiieeeeeeeeee e 1

4. Does not use telephone at all..........c.occveeiieiiieiiieiieieeeee e 0
B. Shopping

1. Takes care of all shopping needs independently...........cccceevvevieniinieniienienieens 1

2. Shops independently for small purchases..........cccceevvevierieneenienieniereeeeeen 0

3. Needs to be accompanied on any shopping trip...........ccceevevieeiieniiniiinnnnnn. 0

4. Completely unable t0 SHOP......oiierierierieriecesee e 0
C. Food Preparation

1. Plans, prepares, and serves adequate meals independently............ccccceervereenennne. 1

2. Prepares adequate meals if supplied with ingredients...........cccccovveeienerrneeneeenne 0

3. Heats and serves prepared meals or prepares meals

but does not maintain adequate diet................oooiiiii e, 0
4. Needs to have meals prepared and served..........cceeevveciieeiieciieciieiiccieceeeeeee 0
D. Housekeeping
1. Maintains house alone with occasion assistance (heavy work)..........ccccceevevnnne. 1
2. Performs light daily tasks such as dishwashing, bed making.............cccocceevuernnne 1

3. Performs light daily tasks, but cannot maintain acceptable
level Of Cleanliness. . .....oueeen i, 1
4. Needs help with all home maintenance tasks...........ccceeeeveeriereeneeneeneeseenenns 1

5. Does not participate in any housekeeping tasks.........ccccceeveereerierierieneeneenneenne. 0
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E. Laundry
1. Does personal laundry completely.........ccoceeeieriririenienesieieee e 1
2. Launders small items, rinses socks, Stockings, €C........ccvvververierienierveneeneennnn. 1
3. All laundry must be done by Others...........ccoeciiriiiiiniineeeeeee e 0

F. Mode of Transportation
1. Travels independently on public transportation or drives own car....................... 1

2. Arranges own travel via taxi, but does not otherwise

USE PUDIIC tranSPOTtAtION. .. .ccueeiietieieeieerteete et et et esteesteesteesreesseesseesseesaeenaeennas 1
3. Travels on public transportation when assisted or accompanied by another......... 1
4. Travel limited to taxi or automobile with assistance of another.............cccccccueee... 0
5. Does not travel at @ll........c.occuieciieeiiiiiceee e 0

G. Responsibility for Own Medications
1. Is responsible for taking medication in correct dosages at correct time................ 1
2. Takes responsibility if medication is prepared in advance
11 SEPATALE AOSAZES...euvieueeeuieeiieeie et ettt et ete et eete e te e teeteeneesnteenteentesneesneesneeenes 0
3. Is not capable of dispensing own medication..........cccecverueeeieerieesieenieerieeie e 0
H. Ability to Handle Finances
1. Manages financial matters independently (budgets, writes checks, pays rent
and bills, goes to bank); collects and keeps track of income..........c.ccocveveevenenennn. 1
2. Manages day-to-day purchases, but needs help with banking,
MAJOT PUICHASES, CLC....eeuieurertirieeieieeteetieiestesteeseeeeseeseeeseesessesseeneensessesseensessesseeneen 1

3. Incapable of handling MONEY..........cceeueruirieiienierieieiee e 0

Scoring: For each category, circle the item description that most closely resembles the client’s

highest functional level (either 0 or 1)

Lawton, M.P., & Brody, E.M. (1969). Assessment of older people: Self-maintaining and

instrumental activities of daily
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